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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10kymeHT (1ajiee - odepra) siBasiercs opUUHAIBHBIM, NYOJIUYHBIM U
6e3013IBHBIM IpepioxkenneM OO0 «KABAHTA TEJIEKOM» (naee - Onepatop) 3aKII0YHTH J0T0BOD (aJiee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUSAX.

OBIIME NNOJOKEHUA

Odepra agpecoBaHa GuU3MIECKUM JIHIAM (332 HCKIIOUSHHEM HHIUBUAYAIBHBIX MPEINPUHUMATENCH, alBOKATOB, HOTAPHYCOB) - IOJIb30BATENISIM
YCIIyTH, IPOKMBAIOIIUM B JKHJIBIX IIOMELIEHUSX, B KOTOPBIX HUMEETCsl TEXHUUECKasi BO3MOXKHOCTh OKka3aHus Yciyr. [lonb3oBatens A7 HOILydeHust
VYeayr gomkeH OBITH IOJIHOCTBIO IEECIIOCOOHBIM JINIIOM, JIH0O0, B YCTAHOBICHHOM 3aKOHOM CIydasx (ZeTd B Bo3pacTe oT 14 no 18 mer wm svna,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH JloroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (Hajee - aKmusl) 03HA4YaeT AKIeNT my0am4yHOH odepThl, pasMelménHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha MOJIyYeHHE PEeKJIaMHO-MH()OPMAIMOHHBIX MarepHanoB OrepaTtopa WJIM TPETHUX JIUL, NEPeNaHHBIX IMyTeM pPacChUIKH SMS-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmepaTop MpeoCTaBIsIeT YCIYTH CBS3U Ha OCHOBAHMY JIMLICH3UH, BeIaHHEIX Denepansroii Ciryx00ii 1o Han3opy B chepe CBI3H.

JIJis BOBMOXHOCTH HOJIyYeHHUSI ycIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyjaoBaHHE (KOMIIbIOTEp, HOYTOYK W mp.). Omneparop He
IPEIOCTaBIAeT KaKHX-TH0O0 yCIIyT 10 HACTPOIKe OKOHEYHOro 000pyHoBaHUsI AOOHEHTA, allllapaTHOTO U IPOTPaMMHOT0 oOecriedeHus: AOOHEHTa.

IMpuHsATHE HacTOSIIEH O(EepTHl PAaBHOCHIFHO 3aKIIIOYEHHUIO I0r0BOpa 00 OKa3aHHHM YCIIYT 10 IPEIOCTaBICHHIO ocTyna K ceT HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, I0OlaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIVIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabeseil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP IS KPETUIeHHs Kabeneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPHH, Ha KOTOPBIX PACITONIOKEHO ITOMEIIEHUE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT NpHHHMMaeT ycioBue, uro B CeTH MHTepHET MOTIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOOHEHTa, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBsieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omnepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(MKAIMOHHBIX JAHHBIX, MO pPe3yJbTaTaM KOTOPOTro
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BoiTH B JIM4HBIA KaOWHET;
AGOHeHTCKAsl JIMHUS - JIMHUS CBSI3U, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKasl IJIaTa - SKEMECSIYHbINH TuiaTexx AOOHEHTa 3a MoJyiepkaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHala CBSI3U B
pasmepe, ycTaHOBIEHHOM coriacHo IIpeiickypanTy.
AOOHEHTCKOe YCTPOIiCTBO - HaxoJsIeecs B 3aKOHHOM BIaJeHMH AOOHEHTa MOJB30BaTeNbCKOe 00OpyHOBaHME, OOecrednBarolee JOCTYIN K
ycimyram Onepartopa cBs34, HOCPEICTBOM IIOJIKITIOYEHHS JTaHHOTO 00opyaoBanus Kk Ceru OnepaTopa CBSI3H.
Aoonentckuii Tepmunan (ONU) — obopynoBanune, koTopoe nepenaéTcs BO BPEMEHHOE I10JIb30BaHHE a0OHEHTY C IEIbI0 MOAKIIOUCHUS K Y3IIy
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIAPOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHHeTY.
ABropusanus AOGOHEHTa NpH OOpAaICHHH B CIyXOy TeXHHUYecKoil mojuepkku Omepartopa, ¢ HCHOJIb30BaHHEM MIeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOIT onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmero Jlorosopa, cogepxaiias HHGOPMAIUIO O HANMEHOBAHUH YCIYT, peKBH3UTax AOOHEHTa, agpec
MeCTa IIPeI0CTaBICHHs! yCIIyT, agpece YCTAaHOBKH a0OHEHTCKOTO YCTPOHCTBA, XapaKTepH3ylollee KadeCTBO OKAa3bIBAEMBIX YCIIYT U HHBIC yCJIOBHS.
BiokupoBKa - YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBAHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILUIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Bajianc JIHIEBOro cyeTa - pa3HOCTh MEX/TY CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMOM AEHEXHBIX CPEICTB, CHHCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKaszaHHMe YCIyT, 3aKIOYeHHbIH Mexay OnepatopoMm u AGOHEHTOM, BMecTe cO BceMu [IpunoxeHusmu, M3MeHeHHAMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTALIANMOHHBIH MIaTex» HiIH «Co3aaHne a00HEeHTCKO THHUM» — eINHOBPEMEHHas OILIaTa Y CIyT MO MOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csizu OO0 «<ABAHTA TEJIEKOM».
WpenTudukannoHHble 1aHHbIe — YHUKAIBHBIH JoruH (l0gin) u mapois (password) AGoHeHTa, Ucrosb3yeMble i goctyna K JlnmaHoMy kabuHeTy
u3 ceTH MIHTepHeT MM I0CTyIa K COOTBETCTBYIOIUM Y CIyraMm
Jluunblit kabuHeT— Web-crpanmuiia Ha caitre Onepartopa, cofiepsKamiasi CTaTHCTHIECKYT0 HHGOPMAIHIO 00 00beMe MOTYyIEHHBIX YCIYT U TEKYIIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepkKa 10 48 yacoB npu oOHOBIICHNH HHpopManuK). KpoMe Toro, Ha IaHHO# CTpaHHIIE OCYIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€éT - DIEKTPOHHBINA CYET B OMIUIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CYMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummunHrom) Omnepatopa Bpems, B KOTOPOE NMPOUCXOAUT CIHCAHHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H YCTAHOBICHO, YTO BpeMs IUII CIIHCAHUS IUIaTexelt cucteMoi - 02:00 exxeHeBHO.
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CnaM - IMPOKOBEIIATeNIbHAs pPAacChlIKa KOMMEPUYECKOH, INOJMTUYECKONH M MHOW pEeKiIaMbl, WJIM MHOIO BHJA SJIEKTPOHHBIX COOOLICHUI
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTENILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEAEIUTh OTIPABUTENS, B TOM YHCIIC BBUY yKa3aHUs
B HEM HECYILECTBYIOIIETO WX (anbCH(HUIMPOBAHHOIO apeca OTIPaBUTEII.

Ycayra (yeJayru) - yeiIyru CB3H U HHBIE YCIIYTH, TEXHOJIOTMYECKU U HEPa3PBIBHO CBA3AHHBIC C YCIYTaMHU CBS3H, U HAIPaBJICHHBIC Ha MOBBILICHUE
UX TOTPeOUTEeNbCKOI LEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu oka3aHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHH KOMMYTHPYEMOT0 JOCTYyIIA ¢ HcHonb3oBaHueM MoaeMa. [Topt LT/l — uncioBoil naeHTHOHUKATOD
porecca, KOTOPblii 00CITyKHBAeT CETEBbIE COSAMHEHHs Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

Frod - Bux MOLICHHMYECTBA, HALENCHHBIH HA HCIOJIb30BAHHE KAHAJIOB CBSI3M KOHEYHOro abOHEHTa, IyTeM HEe3aKOHHOTO IPHCOSHHHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEAMET JOI'OBOPA

1.1. Tlo nHacrosmemy JloroBopy Omepartop mpenocTaBisieT AOGOHEHTY Ha BO3ME3IHOW OCHOBE YCIyrd, a AOOHEHT 00s3yeTcs OIIauuBaTh
IpeIOCTaBIsIeMbIe YCIYTH B IIOPSAKE U CPOKH, IIPELyCMOTPEHHbIE HAacTosIei 0epToil.

1.2. Tlopsimok okazanus ycayr csizu OO0 «ABAHTA TEJIEKOM», Tapudsy/Tapudnsie miansl pa3MerieHs! Ha caiite OnepaTopa Www.avanta-
telecom.ru u sBJISFOTCS HEOTHEMIIEMBIMH YaCTSIMU HACTOSIILEH Ty OIIMIHON O(EpTHL.

1.3. Omepatop oka3biBaeT AGOHEHTY YCIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIe (MOIKIIF0UCHHBIC) AOOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouennem [loroBopa ¢ OmnepaTopoM, TO €CTh IOJHBIM M O€30TrOBOPOYHBIM NPHUHATHEM AOOHEHTOM YCNOBHIl [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrosimuii J/loroop 3akiro4éH Ha HeonpeaenEHHbIH cpok. I1o yenaHuro 3assBUTENS ¢ HUM MOKET OBITh 3aKJIFOYEH CPOYHBIN JTOTOBOP.

1.6. Omneparop BrpaBe BHOCHTH U3MEHEHHS B 0hepTy B Jifo60e BpeMsi 6e3 yBeJOMIICHHS aDOHEHTOB, ITyTEM pa3MEIICHUs] HOBOH peaaKiui O(hepThl
Ha caiite Oneparopa.

1.7. Omneparop BrpaBe B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM P IPOBOANTH aKIWM M MapKETHHIOBBIC MCCIEIOBAHMS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y Abonenta u Omneparopa 3akJFOUYEH JOrOBOpP B MHCbMEHHOH (opme (Ha OyMakHOM HOCHUTENE) B paHee JCHCTBYIOIIEH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [U1aH, IPUHUMAsL, TaKUM 00pa3om, odepty Onepartopa, MPEKHSIS peaaKIus
JIOrOBOpa PEKpaIaeT CBoe ACHCTBYE C JaThl PETHCTPALIMI HOBOTO TapH(HOTO I1aHa B JInuHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIIaeT
B CHUTy JIeWCTBYIOMIAsl pefaKkiys HacTosmero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryiacue (akuent) AGOHEHTa, IPeTyCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycioBuii JJoroBopa, cunTaeTcs MoJly4eHHbIM B Cllyyae oriathl yeiyr Onepatopa AGOHEHTOM, HE3aBUCUMO OT HAINYUS
i otcyTcTBHs y CTOPOH I0T0BOPA, 3aKJIIOUEHHOTO B MIHCEMEHHOH (hopMe.

2. YCJIOBUA TPEJOCTABJIEHUSA YCJIYT

2.1. J1nst 3aKJIIOYEHHMST JOTOBOPA Ha OKa3aHue ycuyr AGOHEHTY He00X0aiuMO o6paTtiThest K OnepaTtopy CBsI3U C 3assBKOM Ha MOAKITIOUYCHHE Y CIIyT.
2.2. Omepatop cBs3H B Cpok, He mpesbimatoniuit 30 (TpuALaTH) AHEH cO AHS MOTYy4EHHUs 3asBKH Ha IOJKIIOYCHHE, OCYIIECTBISIET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. OnepaTop cBfI3M HMMeeT NPaBO OTKa3aTb B 3aKJIIOYEHHH JOrOBOpPa INPH OTCYTCTBHH TEeXHHYECKOH BO3MOXKHOCTH ISt
NPeI0CTABIEHHS IOCTYNIA K CETH MepeiayH JaHHBIX.

2.4. 3axmouenue JloroBopa OO0 OKka3aHHH YCIYT IO NMPEJOCTaBICHHIO TOCTyNa K ceTd VIHTepHeT st (PU3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciykuBanus Oneparopa.

2.5. Obs3aTenbHBIM YCIOBUEM OKa3aHUsl Y CITyT SBISIETCS O€3yCIOBHOE IPHHSTHE YCIOBHI HacTosiiero JloroBopa odepTor.

2.6. Bce m3MeHeHNS | JONOJIHEHUS K HacToseMy JloroBopy myOanKyIoTCs Ha o(HIHaIBHOM caiite Oneparopa.

2.7. B cmyuae, ecnu B Ipolecce MOAKITIOYCHHUS HOSBSITCS 00CTOSTEIBCTBA, MPEHATCTBYIOMNE paboTe, Takue KaK JIMBHEBBIC JOXK/M, MIKBATUCTHII
WM yparaHHBIH BETep, CHEromaj, MOHMXCHHS TEMIIepaTyphl HIKe OTMETKH MUHYC 5 rpamycoB 1o Llenbcuro, u apyrue NpUpOJHBIC SBICHHS, a
Taroke Gopc-MaxKOpHbIE 0OCTOATENBCTBA, HIIM BO3HUKHYT TEXHHIECKHE CIIOKHOCTH, He 3aBHCsIIUe oT Oneparopa CBs3M, TO CPOKH HOIKITIOUESHIIS
ABTOMAaTHYECKH CABUIAIOTCS 10 BPEMEHH MCYE3HOBEHHS IPUPOAHBIX SBICHUH MITH 10 yCTPAHEHHUS TEXHUYECKUX MPETISITCTBUH.

3. YCJIOBUS OKA3ZAHUS YCJIYT
3.1. TexHoJIOrHYeCKHE YCJIOBHS OKA3aHUS YCIYT
3.1.1. Ycayrn mpenocTaBiasIOTCS HCKIIOYUTEIBHO B JKHIIBIX NOMELICHMSX M TONBKO sl COOCTBEHHBIX HYXA abOHEHTa, MpeIOCTABICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopymoBanue, ucmoibzyemoe OmnepaTtopoM Uist IPeIOCTaBIeHHs YCIyT (KpOME OKOHEYHOTO 000pyI0BaHHS TTOIB30BATENS), SIBIISCTCS
cobctBeHHOCTBI0 Onepatopa. [Toyp30BaTeNk 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MeIEHHOr0 B oMenieHn AOOHEHTa (eciau
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycayru npenoctaBisiiorcest 24 daca B CyTKH €KEIHEBHO, 0€3 TepPephIBOB, 3a HCKIIOYEHUEM TPOBEICHIUS] HEOOXOAUMBIX MPOPHUIAKTHYECKIX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. O6ume ycrnoBus OKa3aHHs yCIyr ompenenstorcst [IpaBuiiaMu oka3aHHs TEIEMAaTHYECKUX YCIYT CBSI3H, YTBepkIAEHHbIME [locTaHOBICHMS
TIpaButensctBa PO ot 31.12.2021 Ne 2607 "O6 ytBepxkaenun [IpaBuin okazaHus TEIEMaTHYECKUX YCIYT CBS3H".
3.1.5. C texHu4ecKoif TOUKM 3peHus YCiyra IpeaoCcTaBiseT co00i HEKOMMYTHPYEMOe KPYTJIOCY TOUHOE TTOAKITIOYEHHE K CEpPBEPY MapIIpyTH3AIUN
OrmepaTopa ¢ BO3MOXXHOCTBIO JOCTyma 1o mpoTokony IP k MH(pOPMAILMOHHEIM pecypcaM M CTaHAApPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CETe ¢
OKOHEYHOT0 ycTpolicTBa AOoHeHTa (KommbloTepa). s okazaHuss AOOHEHTY YCIyr B JIEHb MOJKIIOYEHHS YCIYTH €My BBLAAIOTCS PEKBU3HTHI
nocTyna (JIOTHH ¥ apoJib).
3.1.6. AOoHeHT 00s13aH 00eCIeunTh HAJIMYHE B COCTABE OKOHEYHOTO 000PYJOBaHHs CETEBOTO aJanTepa, MOIEPKUBAIOIIETO CKOPOCTh Tepeaaun
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3aHus yCIIyT (UKCHPYETCs B TEXHOJIOTMYECKON CeTH M OWITMHTOBO# cucteMe OnepaTopa M He MOXKET ObITh H3MEHEH O3 coryiacus
Omneparopa.
3.1.8. B cBa3u ¢ TeM, uTo AGOHEHT IPH 3allOJTHEHUH JAaHHBIX MOJKET JIOITYCKaTh OIIMOKHM /MM HETOYHOCTH, CTOPOHBI COTJIACOBAIIH, YTO aapec
NPEOCTaBIICHHS YCIIYT, YKa3aHHbIH AOOHEHTOM Ha MOMEHT 3aKJIIOUCHHS JJOTOBOPA, MOKET OBITh OTKOppeKTHpOBaH OnepaTopoM B OHIUIMHTOBOH
CHCTEME B OTHOCTOPOHHEM IIOPSAKE IIPH OOHOBIICHUH aPECHOr0 KJIacCH(pHUKATOPa, HCIOIb3yeMoro cucteMoil. [Ipy Hanuauy Takux pacxoXKACHUH
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CTOPOHBI JOTOBOPHJINCH CUMTATh KOPPEKTHBIM aJPEcOM IPEJOCTABICHUS YCIYr aipec, yKa3aHHbIH B O(HMIMAIbHBIX MCTOYHUKAX (AJPECHBIX
Kk1accudukaTopax).

3.1.9. Cxopocts focTyma K pecypcam ceTu MIHTepHeT 3aBUCHT OT BHIOpaHHOTrO0 AGOHEHTOM Tapuda.

3.1.10.B ciyyae moaioYeHHs K KaHaly Ooyiee OJHOrO KOMIIBIOTEpPa WIIH MHOTO aHAJIOIMYHOTO YCTPOWCTBA C HCIONB30BAHHEM POYTEpa WIIH
CO3[aHMs CETH WHBIM 00pa3oM, H CaMOCTOSITENIBHOM yCTAaHOBKE MOJIBb30BATEIBCKOr0 000PYyIOBAHHs, Yepe3 KOTOPOE MapIIPYTH3UPYIOTCS JaHHBIC
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB - AOOHEHT CAMOCTOSITEIIbHO OTBEYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTMH, 1ap0JIb) U OPTaHN3ALMIO
3aLIMUTHI JOCTYMA K TAaKOH JIOKaJbHON CETH.

3.1.11. Tlpu mpexpaieHny AeiiCTBHs AOroBOpa JIOTHH ¥ mapois [lonb3oBarens ypasorcs 3 6a3er OnepaTtopa, BeieaeHHblH [Top30BaTelnio B
HOJIb30BAHKME KaHaJ CBS3M MOXKET ObITh MCIoib30BaH OnepaTopoM B LEISX OKa3aHHs YCIYr MHBIM JuuaM. B 3ToMm ciiyuae BO300HOBICHHE
HOJIb30BaHKSL YCIyraMH BO3MOXKHO TOJBKO IOCJIEC IIOBTOPHOIO 3aKJIIOYEGHMS JOrOBOpa M HOBOH peructpanunm B cuctemMe OmepaTtopa ¢
HCIIOJIb30BAHHEM HOBBIX CETEBBIX PEKBH3HTOB.

3.1.12. T'panuia TeXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabeis B momeleHne AGoHenTa. Omepartop
He 0TBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBSA3H, IPUHAIICKAIMX AGOHEHTY N HAXOSILINXCS BHE 30HBI €T0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jlns 3aKimr0ueHHs I0roBOpa Ha MPEAOCTABICHHE Y CIIYT JIMIO, HMEIOIee HAMEPEHHE 3aKIIFOYUTh JI0roBop, nojaet Oneparopy 3asBiIeHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asiBIeHHE MOXKET OBITh ITOJIAHO:

- B MUChbMeHHO# opme B oducax Omeparopa;

- uepe3 areHToB Oneparopa;

- B 3JIGKTPOHHOM BH/IE, ITyTeM 3aroyiHeHus popmbl 3asBieHus «3ASIBKA HA ITOAKJTFOUYEHHMEy, pazmeruénnoii Ha caiite Onepatopa;

- B ycTHO# (hopme mo Tenedory Oneparopa 88612900999 u mo KOHTAKTHBIM Telie)OHAM MEHEIKEPOB OT/ENA IPOAAK.

3.2.3. B 3asBKe Ha NOAKITIOYCHHE YKA3bIBACTCS:

- TOYHBIH aJ[pec, 10 KOTOPOMY 3asIBUTENb XOTEJ ObI TOIydaTh Y CIyTH (C yKa3zaHHeM yJIHIbL, Neoma/kopiryca, Neroabesa, KBapTHPEI)

- aKTyaJbHas KOHTAKTHAsl HH(POPMALWMS 3asBUTEIIS UL CBSI3U C HUM COTPYAHIKOB OmnepaTopa;

3.2.4. Oneparop perucTpupyer 3asBieHHE B A€Hb ero mnoctyrwieHus. [lomaua Omepatopy 3asBICHHsS Ha MOAKITIOUCHHE PacCMaTPHBACTCS
OrmepaTopoM B KauecTBe coracus Ha cOop, XpaHEeHHe, HCIIOIB30BaHNE IEPCOHANBHBIX JaHHBIX O 3asBUTENE, HEOOXOJUMBIX IS OKa3aHHUs YCIIyT.
3.25. Ha ocHoBanun 3asBieHuss OnepaTtop OCYIIECTBISIET MPOBEPKY HAIMYMS TEXHHYECKOW BO3MOXKHOCTH U IPENOCTABICHHUS IOCTyNa K
VYenyram. [py Haanuuy TEXHUYECKOH BOZMOKHOCTH COTPYAHHUK Omeparopa CBA3bIBACTCS C 3asBUTEIIEM 110 YKa3aHHBIM B 3asBJICHUM KOHTAKTHBIM
JAHHBIM M yTOYHSET CTOMMOCTb, TEXHHYECKHUE U OPraHM3alHOHHBIC [0POOHOCTH BapHAHTOB IIOKIIIOYCHHSI, B TOM YHCIIe 00eCIeUeHHe 0CTyna
K HEOOXOIMMBIM KOMMYHHUKALMSIM JIOMa U HEOOXOAMMBIM [OMEIICHHSIM.

3.2.6. Ilpu HEBO3MOXHOCTU CBS3aThCS C 3asABUTENEM [0 YKa3aHHBIM B 3asBJICHMM KOHTAKTHBIM [aHHBIM, OTBETCTBCHHBIM 3a 3TO SBIIICTCS
3asIBUTEJIb.

3.2.7. TlopkiroyeHHe MPOM3BOIKUTCS B CPOK HE MO3HEE 14TH KaleHIapHBIX [HEH C JaThl CO3MAHMS TEXHHYECKOW BO3MOXHOCTH. O KOHKPETHOM
JlaTe ¥ BPEMEHHU BBINOJIHEHHs paboT OnepaTop OMoBEIIaeT 3asiBUTEIS B COOTBETCTBHHU C €0 KOHTAKTHBIMU JJAHHBIMH, YKa3aHHBIMH B 3asIBICHUH.
3asBuTENb 00513aH 00ECEYNTh JOCTYI COTpyaHHKOB OmepaTopa B Ha3HAUSHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIUsIM J0Ma H B IOMEIICHNE,
B KOTOpOoM YciIyrn OymyT OKas3bIBaThCsS. B cilydae HEOOXOMMMOCTH COTJIACOBAHMS, MOJIyYSHWs pa3pelleHHil, KIoYel OT IKCIUTyaTHPYIOIIUX
OpraHu3aluii, 3asBUTEIb 00s13aH OKa3aTh cozelicTBrue OnepaTopy B HX MOIYYCHHH.

4. IOPSAJIOK OKA3AHUS YCJIYT

4.1. OxkazaHue yCciyT NPOU3BOJUTCS HA OCHOBAaHUHU BBIOpaHHOTO AGOHEHTOM Tapu(HOTro riaHa.

4.2. Tlpu noaxmouenun Ycayr Onepatop CBsA31 NPOU3BOJHUT PSIJI ITOCIEN0BATENBHBIX PabOT, 2 UMEHHO:

- TIoJIBeJIeHne Kabels 1 moJKItoueHne AGOHEHTCKOTo ycTpoiicTBa k CeTn;

- HacTpoiika aDOHEHTCKOTO yCTPOUCTBA;

- TI0CIIe OKOHYaHNUsI HACTPOKN AGOHEHTCKOTO ycTpoiicTBa Oneparop cBsA3M IeMOHCTpUpyeT AGOHEHTY paboTy ceTu.

4.3. AGOHEHT MOJKET BOCIIONB30BAThCS JIOTIONHNUTENBHBIMH YCITyraMy, TIepeueHb U CTOMMOCTh KOTOPBIX pa3MEIIeHBI Ha caifte: Www.avanta-
telecom.ru

4.4. PaGoTsl TMO MOAKIIFOYEHHIO K YCIyraM CUMTArOTCS HaJulexalmmM oOpa3oM BBIMONHEHHBIMH OInepaTopoM CBA3H II0CIE TOANMCAHHS
CTOpPOHAMH aKTa BBITIOJTHEHHBIX paborT;

4.5. B cnydae, xorja s NpefoCTaBiICHUs YCIOyr B MOMeNIeHHH AOOHEHTa HeoO0XoJuMa YCTaHOBKa oOopymoBanus Oneparopa CBs3H, OHO
ycTaHaBiuBaeTcs 1 AOOHEHT, B cooTBeTcTBHH co cT. 1064 I'K P® HeceT OTBETCTBEHHOCTH 32 COXPAHHOCTB JAHHOTO 000pYIOBAHMS.

4.6. Mudopmarys nim CoBeTsl, JaBaeMble npeicTaBuTensMu OnepaTopa CBsI3H, HE MOTYT PacCMaTPUBAThCS KaK TAPAHTHH, MOCKONIBKY SBIISTIOTCS
KOHCYIBTAIHAMH, HO HE TEXHUUECKHM CII0COO0M 00eCIIeueH s OKa3aHus Y CIIyT.

5. JONOJIHUTEJIBHBIE YCJIIYI'U U CEPBUCBHI
5.1. AGoHeHT BIpaBe M0JydYaTh JOMOTHHUTEIBHbIE YCIYTH U cepBUCH 0T OnepaTopa B cilydae, €CIM Takas yCIyra/ONmus/CepBHC NPEayCMOTpeHa
COOTBETCTBYIOMINUM TapH()OM/B3aNMO/ICHCTBYET C MOAKIIOUEHHBIME YCIYyTaMy U OMIMSAMH M SIBISETCS TOCTYHHOM [UIS MOJKIIOUCHHST AGOHEHTY.
Bce ycnyru, noctynsslie U1 NOAKIIOUEHHUS, oToOpakatotes B JlnuHoM kabrHeTe AGOHEHTa.
5.2. JIONOJHUTEINIBHBIE YCIYTH ¥ CEPBHCHI, B TOM YHCIIE OKa3bIBaeMble COBMECTHO ¢ IlapTHEpamu, IpeaocTaBIsIIOTCSE AOOHEHTaM B COOTBETCTBHH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha opUIanbHOM caiite OnepaTopa.

6. MOPSIIOK ®UKCALIMU TIEPEPBIBA 1 BO3SOBHOBJIEHUE NPEJOCTABJIEHUS YCJAYT
6.1. Ycmyru okaspiBarotcst 24 daca B CyTKH, 7 THEH B HEIEIN0, 6e3 IepephIBOB, 38 HCKIIOUEHHEM TIPOBEICHHUS HEOOXOINMBIX PETIAMEHTHBIX WIIH
PEMOHTHBIX paboT.
6.2. Omepatop CBs3M MMeeT NpaBo Ha IlepepbiB B MpeOCTaBICHUHN YCIIYT, CBI3aHHbINH ¢ 3aMEHON 000pyIOBaHHs, IPOrPAMMHOTO 00eCIIeYCHHUS
WM TIPOBEJICHUS IPYTUX HEOOXOAUMBIX paboT ISl MOAEpKaHus paboTOCIIOCOOHOCTH M pa3BUTHsI CETH. PeriiaMeHTHbIE paOOThI POU3BOISTCS C
NpeABapUTENbHBIM yBeJOMIeHHeM AOOHEeHTa 3a (OJHH) CYTKH, IyTeM pa3MelleHus uHpopManuu Ha caiite OmepaTopa cBsi3u JHOO APYTUM
yI06HBIM criocoboM. OnepaTop cBsi3H He OyJeT HECTH OTBETCTBEHHOCTB 3a TO, YTO AOOHEHT HEe 03HAKOMHIICS CAaMOCTOSITEILHO C MH(pOpMaIueit o
npoBesieHHH  paboT. [IpOIOIKUTENBHOCTh PErIAMEHTHBIX paboT ompenersercs Mo ycMmorpeHnmio OmepaTopa Ha OCHOBAaHHM J@HHBIX €rO
TEXHUYECKOU CITy)KOBI.
6.3. OmepaTop CcBsI3M BIpaBe B CiIydae OOHApyXKEHHs SKCTpeMalbHBIX MOJOMOK MM cboeB B pabore CeTH NpeKpaTuTh OKazaHHe Yciyr 0e3
MIPEABaPUTENIBLHOTO YBEIOMIICHHSI AOOHEHTA It IPOBEJICHUSI UPE3BbIYaiHBIX PA0OT M0 YCTPaHEHHUIO TAKUX MOJIOMOK, HO He OoJiee ueM Ha 48 4acoB.
6.4. Ilpu Bo3uukHOBeHHU [lepepsiBa B oka3aHuu Yciyr o BuHe OnepaTopa CBsI3H, BBIE3] CICIUAINCTA IPOU3BOAUTCA 32 cueT OmepaTopa CBSI3H.
6.5. B ciyuae, eciu [lepepsIB B 0kazaHHH Y CITyT IIPOU30LIEI IO BUHE AOOHEHTA MO MPUYHHE:
- 00pbIBa Kaberss BHYTPH IoMenieHnst AGOHEHTa HIM Ha TEPPUTOPHH €ro 3eMENbHOI0 yJacTKa,
- BBIXOZla U3 CTPOSl CTaHIApPTHOH MORYIBHOI PO3ETKH WM YCTAHOBJICHHOTO O0OpyZOBaHHS (KOMMYTaTOpa, CETEeBOH KapThl, yCTpPOHCTBa
PanHoOCTYIIA M T.IN.);
- 00pBIBa/BBIX0O/Ia H3 CTPOSI MATI-KOPJIA;
- I3MCHEHUS CETEBBIX apaMeTPOB KOMIIbI0Tepa AOOHEHTA, ITOBJIEKIIHX 3a COO0H MpeKpalIeHue J0CTyna K Y CIIyTe;
- HecTaOMIbHOM paboThl/ HEPabOTOCIIOCOOHOCTH ONEPALlMOHHO CHCTEMBI Ha KOMITbIoTepe AOOHEHTa;
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- MOBpEXJCHHS 000pyJNOBaHMs, yCTaHOBIEHHOro OrnepaTopoM cBsi3M y AOOHEHTa, TO BbIE3 CIELUAINCTA OIUIAYHBACTCS COIJIACHO
ycraHoBieHHBIM Tapudam, pasmMeméHHbIM Ha caiite OnepaTopa CBs3H.

6.6. IIpn BO3HMKHOBEHMHM IIepepbiBa B OKa3zaHMU yciyr no BuHe Omeparopa cBs3M, AOOHEHT BIpaBe HanpaBuTh B ajapec Omneparopa
HHMCbMEHHOE 3asBJICHHE O IPOM3BEACHHUH Ilepepacyera 3a Meproj] HeJOCTYITHOCTH yciIyr. B ciydae mocryruieHust Takoro 3assieHust, OnepaTop
IPOU3BOJUT IIepepacyeT B JECSATHIHEBHBIH CPOK ¢ MOMEHTa IIOCTYIUICHUS 3asBICHHS M OTpa)kaeT pe3yibTaT IepepacueTa Ha JIMLEBOM CUETe
AOoHeHTa.

7.CTOUMOCTH YCJIYT ¥ TOPSIOK PACUETOB
7.1. Vet mnaTexxelt IPOM3BOJUTCS aBTOMAaTH3UPOBAHHOMU crcTeMoii ydera OnepaTopa. Ha kaxnoro AGoHeHTa co3/iaeTcsl eIMHbIH JIUIEeBOIl CUeT,
K KOTOPOMY HOJBSI3BIBAIOTCS BCE NMOAKITIOYAEMBIE YCIYTH.
7.2. Undopmarus 06 oObeMax OKa3aHHBIX yCIyr (GOpMHUPYETCsl HA OCHOBAaHHH JAHHBIX OWJUTMHIOBOW CHCTEMBI PACYETOB O MOIKIIOUCHHBIX U
AKTHBHBIX YCIIyTaxX M CIIy)KUT OCHOBAaHUEM JJI HAUMCIIeHHs oIuIaThl. H(opManus ydetHol cucteMs! Onepatopa (aBTOMaTH3UPOBAHHON CHCTEMBI
pacueToB) O NOTPEOJICHHBIX yCIyrax M IUlaTexax AOOHEHTa SBISIETCS EAUHCTBEHHBIM M JIOCTATOYHBIM OCHOBAHHEM NN IIPOBENCHUS
B3auMopacyeToB CTOPOH H He MOIEKHUT JOKa3bIBAaHUIO CO CTOpPOHBI Oneparopa.
7.3. PacueTs! 3a oka3aHHbIe AGOHEHTY YCIyTH MPOU3BOIATCS B Oe3HaIM4IHON (Gopme. Orrata MOXeT ObITh IPOM3BE/ICHA OHIANH, Yepe3 THIHBIH
kxabuner AGoHeHTa, OmepaTopoB IO IpHEMy IUIaTeXxeil M Ip. 3auncClCHHe JEHEeXHBIX CPEACTB Ha JIMIEBOH CUET MPOM3BOJHUTCS B CPOK OT
HECKOJIbKMX MUHYT JI0 HECKOJIBKHX pabo4MX JHEH B 3aBUCHMOCTH OT CIIoco0a MononHeHns AOOHEHTOM GanaHca 1 B COOTBETCTBHU C YCIIOBUSIMH
IpreMa U 3a4HCIIeHHs IUIaTexel 0aHKOB-IKBaifepoB, OIepaToOpoB II0 IIPHEMy IUIaTexei, IIaTeXKHBIX areHTOB U IIp.
B cirydae omatsl yeayr Oneparopa o peKBH3UTaM Ha PacueTHBIN cueT 6aHKa, 3a4iCIIeHHe TIaTexkeil MoxkeT 3aHnMath 10 10 (necatn) pabounx
JIHEH B CBSI3U C T€M, YTO OIepalys 110 3aUHCIICHHUIO IEHEKHBIX CPEICTB Ha JINLEBOH cueT AGOHEHTa IIPOU3BOJAUTCS BPYUHYIO.
7.4. CTOUMOCTB YCIIYT HCUHCIISIETCS] HA OCHOBAaHUH JIEHCTBYIOIINX TapU(HBIX IUIAHOB II0 aKTHBHEIM yciyraM. CTOMMOCTB YCITyTH IO CO3/aHHIO
AoboHenTckoi muHuN (MHCTAJUIIMMOHHBINA IUIATeXK) YKa3bIBACTCSl B aKTe BBIIOJHEHHBIX paboT. AGOHEHT 00s3aH OIUIATUThH YCIYTy B HOJHOM
o0beMe, 1aKe eCIIM He TUIAHUPYET M0JIb30BaThCs yciyramu OnepaTopa B JalbHEHIIEM.
OnepaTop MMeeT NpaBo Ha U3MEHEHNH CTOMMOCTH M COCTaBa YCIyT MPH YCIOBHH HPEIBAPUTEIFHOTO YBEIOMIICHNS AGOHEHTa B COOTBETCTBUH C
1. 9.2.1. Hacrosmieit opepTsl.
7.5. AGoneHT orutauuBaet yciayru Oneparopa CBA3H B CIIEIYIOIIEM HOPSAKE:
7.5.1. Jlna onaTsl IIEpHOANYECKUX yCIIYT IPUMEHSIETCs aBaHCoBas (IIpeJIoIIaTHas) CHCTeMa pacyeToB. Haumcienue miathel 3a meproandecKue
YCIyTH IPOM3BOANTCS € JAThl aKTHUBAIWK yCayrH. CIIicaHue IUIaThl IPOU3BOAUTCS €KEeCYTOUYHO.
7.5.2. J1ns onathl €MHUYHBIX (Pa30BbIX) YCIYT IPUMEHAETCS KpeIuTHas (OCTOIIaTHAs ) CUCTeMa pacueToB. Hauucnenue rmiaThl 3a eJMHUYHbIE
YCITyTu TIPOM3BOAUTCS 110 (aKTy UX okasaHus. OmiaTa 3a eMHUYHBIC YCIyTH J0JbKHA ObITh mponsseneHa 1o 00-00 gacoB kajleHIapHOTO OHS, B
KOTOPOM yciTyra(1) ObIIN OKa3aHBI.
7.6. AGOHEHTCKas IJIaTa COCTOUT U3 0011Ieii CTOMMOCTH BCEX MOKIIIOUYEHHBIX YCIyT. PacyeTHbIM MEpHOI0M 0 KaXKJ0M aKTUBHOM YCITyTe sSIBJISETCS
1 (omvH) KaleHIapHBII MecsL, KOTOPHIH HCUHCIISETCs] ¢ MOMEHTA aKTUBALMH YCIIYTH.
Crncanne aGOHEHTCKO# TIIaThI IPOU3BOANTCS AaBTOMATHIECKH. B MOMEHT crincaHus IEHEKHBIX CPEJICTB pa3Mep OanaHca JINIEBOTO CYeTa JOIDKEH
OBITh HE MEHbIIIE pa3Mepa aDOHEHTCKOH TIaThl 32 1 (0MH) KaJICHJAPHBIN JICHb.
7.7. B ciryqae, eciii B MOMEHT CIIMCAHUSI IUIATHI 32 TIEPHOJUIECKHE H IUHUYHBIC YCIYTH Ha JIMIEBOM CUETEe HEJOCTATOUHO JICHEKHBIX CPEICTB,
JIOCTYTI K YCITyraM TpHOCTaHABIHBACTCSL.
Jlns Bo30OHOBIEHMST AOCTyNa K yciyram, AOOHEHTY HEOOXOAMMO MOMOJHHUTH OallaHC JIMIIEBOIO CYETa B TAKOM pa3Mepe, YToObl OanaHc CTal
PaBHBIM CyMMe TapH(OB BCEX aKTHBHBIX YCIIYT 3 MOJIHBIN KaJIeHTApHbIH MECSILI.
7.8. B cimyyae HaxOXIeHUs JIMIIEBOTO CYETa B COCTOSHMH IPUOCTAHOBKH JIOCTYIa K YCITyraM, OJOKMpYETCsl OCTYH KO BCEM TOJKIIFOYCHHBIM
yciIyraM U akTUBHPOBATh OJHY MM HECKOJBKO YCIyT, OCTABUB JPYTHE BPEMEHHO 3a0JI0KHPOBAHHBIMU — HEBO3MOXKHO.
AKTHBAIMs yCIyT IPOUCXO/NT OJTHOBPEMEHHO NMPH COOIFOIEHNN AGOHEHTOM YCIIOBHIA MOTIONHEHNS JINIIEBOTO CYeTa, YKa3aHHBIX B II. 7.7.
7.9. Bo n36esxanne GIIOKMPOBKH yCITyT, KOHTPOJIb 32 COCTOSHHEM JIMIIEBOTO CUETa OCYIIECTBISIETCSI AOGOHEHTOM CaMOCTOSATEINBHO.
7.10. 3akmovasi HACTOSIUUIA TOTOBOP, AOOHEHT OepeT Ha cebsi 00s3aTensCTBO BHECTH omaty B pasmepe 100 % 3a okasaHHbIE YCIyrH, W
AGOHEHTCKOH TIIaThI 3a TIEPBEIiT MecsI] TTob30BaHus. B cootsetctBum ¢ m. 1 cr. 720 'K P® nperensnn k KadecTBy MHCTAIUISIMOHHBIX paboT
AOOHEHT JI0JDKEH HPEIbsIBUTE HETTOCPEICTBEHHO TIPH NPUHSATUH pe3yJIbTaTa BEIIOJHECHHOH paboThl. AOOHEHT, IPHHABIINIT paboTy 6e3 IpOBEpKH,
M TOAIMUCABIIMNHA aKT BBIMOJHEHHBIX pa0oT, JIMIIAETCS TPaBa CChLIAThCS Ha sBHBIE HepocTaTky (1. 2, 3 cr. 720 'K P®). Henocratku, koTopbie He
MOTJIH OBITh yCTaHOBJIEHBI IPU OOBIYHOM CIIOCO0E€ TPHEMKH, SBILIOTCS CKPHITHIMU. O HUX AGOHEHT 00s13aH M3BECTHTH IOJPSIUNKA B Pa3yMHBIH
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoit curyanun mo TpeGoBaHHIO 10001 U3 CTOPOH JOJDKHA OBITH Ha3HAUeHa dKcnepTH3a (11 5
ct. 720 'K P®). Io pe3ynpraram npoBeiéHHON SKcnepTH3bl CTOPOHAMHU pELIaeTcs: BOIPOC O pa3Mepe ICHEKHBIX CPEICTB, MOAIEKAIINX BO3BpATy
AGOHEHTY 3a HEKaUeCTBEHHO IIPOM3BEAEHHBIC HHCTAILISAIOHHBIE Pa0OTHL.
7.11. [lenexHble cpencTBa, 3auncieHHbie OnepaTropoM Ha AGOHEHTCKHUIT JIMIEBOH CUET B X0JIe IIPOBEACHUSI MAPKETHHTOBBIX aKIHiA, PO3BITPHIIICH,
JIOTepe U T.JI. HE SBJIAIOTCS aBaHCOBBIM ILIATEKOM AOOHEHTa, MOTYT MCIOJIb30BaThCsl AOOHEHTOM UCKIIIOUMTENILHO Ha omuaty Yciyr Oneparopa
1 UX HEHCIIOIb30BaHHBIN OCTaTOK HE MOJUIeXkAT BO3BpaTy AGOHEHTY B cilydae pacTopskeHus Jloroopa.

8. TAPU®HBIE IIJIAHBI
8.1. Tapu(HBIii I7TaH — COBOKYITHOCTB IIEHOBBIX YCIIOBHIT (Tapu(oB), Ha KOTOpbIX OmepaTop Npeasaraet Nojib30BaThCs OAHOH TMO0 HECKOIBKUMU
YCIyTaMH CBSI3H.
8.2. JKuble momenieHust, B KOTOPBIX OCYIIECTBIAETCS ITOAKTIoUeHHe yeryr OnepaTopa, Moipas3AeNstoTCst Ha CIIeyFOIIHe KaTerOpHu:
- YacTHblif 10M —3/1aHKE, TPEHA3HAYEHHOE JUISl TOCTOSIHHOTO MPOXKMBAHMSI, 3TAXKHOCTBIO HE OoJiee Tpex 3Taxel, pacloyloKeHHOE Ha OTAEbEHOM
3eMeIbHOM yJacTKe.
- KorTemk — WHAMBHAYaIbHBI TOPOACKOM WM CENBCKUI MAaJOITaXHBIH (OOBIYHO JBYXIT@KHBIN) JKHIOH JOM ¢ HEOOJBIIMM YYacTKOM
HpHJIeraronieil 3eMiu, NpeIHa3HaYeHHbIH I IIOCTOSIHHOTO WITH BPEMEHHOTO IIPOYKHUBAHMUS
- Taynxayc - 3T0 MaJIO3TaXKHBIH JOM €BPOIIEIICKOro THIIA, Pa3IelIeHHBII Ha HECKOIbKO KBAapTHP C OOIIMMU OOKOBBIMH CTEHAMU, U, COOTBETCTBEHHO,
KpbIIamMu. Y KaXI0i KBapTUPB! 000PYL0BaH OTAENIBHBII BXOI M COOCTBEHHBIH 3€JI€HbIH IBOPHK, IPHIICTAIOIINH K IOMY.
- Jlyminekc — 3T0 000COOJICHHBIN 3arOpOAHBIH JIOM, pa3[eieHHbIH o0meil CTeHOH Ha JiBe MOJIOBHHBI HOJ OOLICH KpbINIeH, pacCUNTaHHBIH Ha
MIPOKUBaHHUE JIBYX CEMEH.
- MHOTOKBapTHPHEIM JOMOM IIPU3HAETCS COBOKYITHOCTH JBYX H 0ojee KBapTHP, MMEIOIINX CaMOCTOSTENIBHBIC BBIXOJIBI JIMOO Ha 3EMENBHBII
YYacTOK, IMPHIIETAIOMIN K KHIOMY JIOMY, JIHOO B OMELIEHHs OOIIEro MOJIb30BAHMS B TAKOM JOMe. MHOTOKBapTUPHBIH JIOM COJIEPXKHT B cebe
9JIEMEHTHI O0IIEero MMyIIecTBa COOCTBEHHHUKOB MOMEIICHUH B TAKOM JoMe. Hanmudme HeCKONBKMX OTAENBHBIX JKUIBIX MOMEIICHUH (KBapTup)
BBIXOJIOM B MeCTa OOIIEro IOIb30BAaHUS WIH OOIIEOMOBYIO TEPPHTOPHIO CUHTAETCS OOS3aTENbHBIM YCIOBHEM JUIS ONpENeNeHHS TaKoro
nomerenus kak MK/I. Bee sxuible HOMeIeHHs B HeM SIBIISTIOTCS COOCTBEHHOCTBIO COBOKYITHOCTH JIMI] HA OCHOBAaHHH 3apETUCTPHPOBAHHBIX MPaB.
8.3. B exxemecsuHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, IMOJKIIOYEHHE K KOTOPHIM OCYIIECTBILIOCH IO TexHoJorumu xPon BxirodeHa mmara 3a
CIIeYIOIIHE YCIIYTH:
- [Ipenocrasnenue nopta LIIT/] (LMpOKOMOIOCHOTO JOCTYTIA);
IIIMpOKOMIONOCHBI MM BBEICOKOCKOPOCTHOH A0CTyl B MHTepHeT — mocTynm B MHTepHET CO CKOPOCTBIO NEpelavydl JaHHBIX, MPEBBIIIAIONTHI
MAaKCHMAaJIbHO BO3MOXKHYIO IPH HCTIOIb30BaHUH KOMMYTHPYEMOT0 JOCTYIIa ¢ HcHob3oBaHueM MoaeMa. [lopt /] — umcnoBoii maentuduxatop
porecca, KOTOPbIi 00CITyKHBACT CETEBbIC COCAMHEHHS Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)
- [Ipenocrasnenue B MOIb30BaHUE AOOHCHTCKOM JIMHUH;
AOOHEHTCKas MUHUS CBSI3U — JTO JIMHUS CBS3U, COCAHHSIONIAs MOJIb30BaTeIbCKOE (OKOHEUHOE) 000PYHOBAHHUE C Y3IIOM CBSI3U CETH Iepenadu
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JIAHHBIX.

- IlpenocrasieHne BO BpeMEHHOE MoJb30BaHne aboHeHTckoro tepmunaina (ONU).

Abonentckuii Tepmunan (ONU) — o6opynoBanue, KOTOpoe nepeaaéresi BO BpEMEHHOE I0JIb30BaHHEe a0OHEHTY C IIENbI0 MOJKIIOYCHHS K Y37y
CBSI3H CETH IIEPENAyuM JAHHBIX C IOMOIbI0 AD0HEHTCKO! JIMHUH.

CTOMMOCTb BBILICNIEPEUHCIICHHBIX YCIYT BKJIIOYEHA B CTOUMOCTh TapH(HBIX [UIAHOB U JONOJHUTEIBHBIM IIaTEKOM He B3uMaeTcst. OTka3aTbes OT
OJIHOM MIIM HECKOJBKHX YCIyr HEBO3MOXHO, IOCKOJBKY OTKa3 OT JIF0OOI M3 HHX C/eJIaeT HEBO3MOXHBIM IPEIOCTaBICHHE JOCTyNa K CETH
Nurepner.

8.4. B exeMecsIuHy0 CTOUMOCTh TapU(HBIX MIAHOB, MOAKIIOYEHHE K KOTOPBIM OCYLIeCTBIsLIOCh o TexHojorud FTTp/FTTx BriItoueHa miara 3a
ClelyIOLIHe YCIIYTH:

- [Ipenocrasnenue nopra LI/ (IIMpOKOIOIOCHOTO TOCTYMA);

[InpoKOOIOCHBIH MM BBICOKOCKOPOCTHOW pocTyn B MHTepHET — poctyn B MIHTEPHET CO CKOPOCTBIO NEpPEeiaud JIAHHBIX, HPEBbILIAIOIINA
MaKCHMaJIbHO BO3MOXKHYIO [IPH HCIIOJIb30BAaHUK KOMMYTHPYEMOTr0 JOCTYIIa ¢ Hcnoib3oBaHueM Mozaema. [lopt IITJ] — uucnoBoit naentudukatop
nporecca, KOTOPBIi 00CIIy)KHBAET CETEBbIE COSIMHEHNUS Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

- [Ipenocrasienue B M0JIb30BaHUE AOOHEHTCKOM JIMHUH;

AOGOHEHTCKas JIMHUS CBA3U — 3TO JIMHUSA CBSI3M, COCUHSIONIAs M0JIb30BATENILCKOE (OKOHEUHOE) 000pyIOBAaHUE C y3JIOM CBSI3U CETH Iepeiauu
JTAHHBIX.

Bce Tapuduble miansr HoBoi nuHeikn (2022 roga) COCTOT U3 COBOKYITHOCTH CleAyIonmx yeiyr: Yemyru « Ckopoctby, yeiyru «IIpemgoctaBienue
nocraeieHus noctyna Kk UT-unbpactpykrypey, a Takke ycuyru « HTepakTHBHOE TEIEBHACHHE» MPH HAJHYHH TAKOBOIl B cOCTaBe TapH(pHOro
TUIaHa.

CTOMMOCTb BBILICIEPEUHCICHHBIX YCIYT yXKE yYTCHA B CTOMMOCTH TapU(HBIX IJIAHOB U JAOHOJIHUTEIbHBIM IUIATEXKOM He B3uMaeTcs. OTKa3aThes
OT OZIHOM M3 YCIIyT HEBO3MOXKHO, IIOCKOJIBKY OTKa3 OT JIt00Oi U3 HUX cenaeT HeBO3MOXKHBIM IIPeI0CTaBIeHHE IOCTyIa K ceTu MHTepHeT.

8.5. AGoHeHT npon3BouT omiaty Yeuyr no Tapugawm, ycraHoBieHHBIM OnepatopoM cBsizu. JelicTByromue Tapuder Ha Yeiyrn pa3MeIneHs! B
JInynom xabunere AGOHEHTA.

8.6. Bce TapudHbIe MIaHbl U BKIIOUCHHBIC B 9TH TapudHbIe 1ansl yeayrin Onepatopa OCHOBaHbI Ha a0OHEHTCKOH CHCTEME OIUIATHI ¢ OTYETHBIM
NIEPHOJIOM, PABHBIM MECSILLY, SBISIOTCS (PHKCHPOBAHHBIMU II0 CTOMMOCTH U HE IIOJPa3yMeBalOT HUKAKNX JOOJIHUTENBHBIX IuIaTexkeil. Crincanue
JEHEeXHBIX CpeAcTB ¢ JInmeBoro cdera aOOHEHTa IPOMCXOAUT IOCYTOYHO, COIVIACHO BHIOPAaHHOMY TapH(HOMY IUIaHY, IPOIOPLHOHAIBHO
KOJIMYECTBY [HEH B KaJIeHIapHOM MeCsILe.

8.7. Ilpemnor «mo» B BEIOpaHHOM AOOHEHTOM Tapu(HOM IUIAaHE O3HAYaeT, YTO CKOPOCTh JOCTyIa K pecypcaM cetd MHTepHeT, sBisiercs
MaKCHMaJIbHO JOCTI)KHUMOH M 3aBHCHT HE TOJBKO OT HCIIOJIb3yeMOI'o IMPOTOKOJIA OOMEHA JaHHBIMH, OT COCTOSIHHS DJIEMEHTOB CETH IHepenadud
naHHbIX OnepaTopa, HO M OT COCTOSIHUS SJIEMEHTOB CETEH Iepeiaui JaHHBIX IPOYNX OIIEPaTOPOB, MAPIIPYTOB HPOXOsKICHUS TpadrKa 0 CEPBEPOB
1 IPYTOro CETEBOro 000pYyIOBaHMs, C KOTOPBIM 000pyoBaHHe AOOHEHTa OCYIIECTBIIICT 0OMEH TaHHBIMU.

ITosTomy Omeparop He rapaHTHPyeT HEM3MEHHOCTh CKOPOCTH OOMEHa TaHHBIMU Ha OPraHH3yeMOM KaHale B TEUCHHE BCETO IepHOJa BPEeMEHH
npeaocTaBieHust Yciayru AOOHEHTY 3a MpeeaMi CBOeH CETH.

8.8. AOoHeHT BIpaBe U3MEHHTH TapU(HbIH 11aH. CMeHa TapU(pHOTO IUIaHA MTPOM3BOJUTCS C JIFOOOTO YHCa Mecsla MOCPEJACTBOM U3MEHECHUS
Tapucdnoro mnana B JInanom kaburere.

8.9. B ciy4yae cMeHbI Tapu(HOI0 IJIAHA 0 MHUIHUATHBEe AOOHEHTa J1eHb CMeHbI TAPU(HOIO NJIAHA CYHTAETCS MOJHOUEHHBIM THEM
NpeIoCTABJIEHHSI YCIYTH, IPH ITOM CTOMMOCTH IIEPBOT0 AHSI HCMOIB30BAHHSI HOBOT0 TAPH(HOI0 MJIAHA CIHCHIBAETCS B ITOT JKe A€Hb.

9. IIPABA U OBSI3BAHHOCTHU CTOPOH
9.1. Omeparop obs3an:
9.1.1. ObGecneunts AOGOHEHTY BO3MOXHOCTh O3HAKOMJICHHSI C YCJIOBHSIMHU HACTOSIIETO JOTOBOPA U M3MEHEHIMSMH K HEMY, IyTEM pa3MeIeHHs
ero Ha caiite Oneparopa
9.1.2. IlpemocraButh AGOHEHTY OCTYI K CETH, 3aKJIFOYaroNuiicss B popmupoBanuu OnepatopoM cBs3n AGOHEHTCKOW JHMHHH (TIPOKJIaaKa Mo
KBapTHpe He OCYNIECTBIIETCS, IS STHX LleJIel BBIIENsIeTCS He0OX0UMOe KOJIMIECTBO METPOB JIMHUH CBSI3H JUIS MOAKITIOUEHUs] AGOHEHTCKOIO
ycTpoiicTBa k cetn). Ilocne BbimosHeHusT qaHHBIX paboT CTopoHaMu 0QOPMILIETCST aKT BBIMOJHEHHBIX paboT. PaGoTOCIIOCOGHOCTD COCAMHEHUS
OTIpeZIeINsIeTCss HaIMIUeM COOTBETCTBYIONIETO CHIHada Ha AOGOHEHTCKOM ycTpoiictBe W AOoHeHTCkoM mopTy Omeparopa CBs3HM, a TaKkKe
OTCYTCTBHEM OIIMOOK Ha AGOHEHTCKOM yCTPONCTBE.
9.1.3. IlpenocraBiste AGOHEHTY YCIyr:n AOCTYINA K CETH, COOTBETCTBYIOIIHE 110 KAYECTBY ACHCTBYIOIIMM CTaHAApTaM, TEXHHYECKUM HOpMaM
U TIpaBUIIaM, JIMIIEH3UAM 1 yCIOBUSM HacTosIIero Jloropopa nocne oratsl AGOHEHTOM HEOOXOAMMBIX IS Hauana OKa3aHHs yCIIyT TIaTexeit.
9.14. Otkpeite AGoHeHTY nmIeBoi cuér B 6aze naHHBIX OmepaTopa M 00ecHeunTh BO3MOXKHOCTB JIOCTYNa K HEMy IyTEM IPEIOCTaBICHHUS
CETEBBIX PEKBU3HUTOB JIOCTYTA (JIOTWHA U TTAPOJIs).
9.1.5. IlpomsBectn neMoHCTpanuio paboTsl cetn MHTepHET Ha 060pynoBaHNE AOOHEHTa WIH HAa 00OPYAOBAaHUH TEXHHUYECKHX CIIELHANCTOB,
03HaKOMHUTH AOOHEHTA ¢ MPaBUJIAMH TT0JIb30BAHMUS CETHIO, BBLIATh CETEBBIC PEKBU3HTHI.
9.1.6. Ilpu cobmomernu AGOHEHTOM YCIOBHI HACTOSIIETO JOTOBOPA W MOMAEPKAHHH OKOHEYHOTO O0OPYAOBAaHHS B PabOTOCIOCOOHOM
COCTOSTHHH 00€CIIeYnBaTh IPEIOCTaBICHHE Y CIIYT KPYTJIOCYTOYHO H €XKEJHEBHO, KPOME MEPHOIOB POBENICHHS NMPOQHIAKTHIECCKUX U PEMOHTHBIX
pabot, o koTopbIx Omnepartop OyneT mpexynpexaaTs AGOHEHTa, a TaKke 00ecIeYnBaTh TEXHHIECKYIO TOIEPXKKY o Tenedony +78612900999.
9.1.7. VYBemomiste AGoHeHTa 00 H3MEHEHHH TapU(OB B HOPSIIKE, PEIYCMOTPEHHOM HACTOSIIEH TyOINIHOM 0hepTOii.
9.1.8. IlpemocraButh AOGOHEHTY BO3MOXKHOCTb HOJIyYEHHUs] KOHCYJbTAL[MH MOCPEICTBOM OOpAmICHHs] B CIYy)XKOy TEXHHYECKOH MOIICPIKKH.
O0BeM KOHCYJIBTALNHA OrpaHNYMBACTCS KOHKPETHBIMHM TEXHHYECKHMMH BOIIPOCAMH, CBSI3aHHBIMH C OKa3zaHHEM YCIyr. Bpems mpenocTtaBieHUs
KoHCynmbTanuii: ¢ 9 1o 21 gac.
9.1.9. Ilpu BO3HHKHOBEHHMH TEXHHYECKHX HETONAJOK, 3aTPYAHSIOMNX WIH MPEISTCTBYIOMMX oKa3aHuio OnepatopoM Yciayr AOOHEHTY, ecin
9TH HEMOJIAKH BBI3BaHBI cOOeM B paboTe WM BBIXOZOM U3 CTposi obopynoBanus Oneparopa, B pa3yMHbIE CPOKH IPEANPHHSITH BCE BOZMOXKHBIC
MepBI IS yCTPAHCHHS TAKHX HETOJIaM0K M BO3OOHOBIICHHUS HOPMAJILHOTO IIPEAOCTABICHHS Y CIIyT.
9.1.10. TIIpomsBomuTh 3a CBOH CYET MO 3asBKe AOOHEHTa NUATHOCTHKY M YCTpaHEHHE HEHCIIPAaBHOCTEH B CETH Hepeladyd JaHHBIX, a TaKke
(hu3HUecKkre HeNCIIPAaBHOCTH B JIMHUY CBSI3H, BO3HUKIINE HE 110 BUHe AGoHeHTa. Heronaiky pa3innyHOro xapakTepa, BO3HHUKIINE [0 BHHE AOOHEHTa
yerpansitores: OnepaTopoM CBsI3H B COOTBETCTBUM CO CTOMMOCTBIO, YCTAHOBJICHHOH PermamentoM npegocrasienust yeayr (Pemont ITIK n mpounx
CeTeBBIX yCTpoicTB AGoHeHTa OrnepaTop He MPOU3BOJINT).
9.1.11. B ciyvae yBemomuieHus AGoneHTOoM OmepaTopa CBS3M O HEHCIIPABHOCTSX, NMPEISATCTBYIOMIMX IOJH30BAHUIO YCIyraMu (IEpephlB B
okasaHuu yciyr), OnepaTop CBsi3i 0053yeTCsl yCTPaHUTh HEMOJIaIKU B TEYCHHE 72 4aCOB MOCJIE MOy YeHHs 3asBKU. B TaHHBIH CPOK HE BKIIFOYAIOTCS
BBIXOJIHBIE (Cy00OTa, BOCKpECeHbe) U Hepaboune Mpa3JHUYHBIE THH, COTJIACHO AEHCTBYIOIIEMY 3aKOHOAATENbCTBY P®. Oukcanus obpameHunit
OCYIIECTBISIETCS. KPYTJIOCY TOYHO, BKIIFOYAsl BEIXOIHBIE (Cy000Ta M BOCKPECEHBE) M IPA3AHIIHBIE THH.
9.1.12. He pacmpocTpanits cBefeHHs 00 AOoHEHTe 0e3 €ro NHCPMEHHOTO COIJIacus TPeThbHM JIMIAM, 32 HCKIIIOUCHHEM CIIydacs,
IIPEeLyCMOTPEHHBIX JISHCTBYIOMINM 3aKOHOJATEICTBOM, a TAKXKE 00ECIICUHTD 3alIUTy IIePCOHANBHBIX JAHHBIX AOOHEHTa IIPH HX 00paboTKe.
9.1.13. B cnyuae pactopxkenus JloroBopa BepHYTh ACHEKHbBIC CPEACTBA, OCTABIIHMECS Ha JIMLEBOM cueTe AOOHEHTa, B JICCATHIHEBHBIH CPOK C
MOMEHTA HOJIy9eHUS 3asBIeHUs OT AGOHEHTa, 32 BBIYCTOM CyMMBI (JaKTHIECKH MOHECEHHBIX OmepaTopoM pacxo0B Ha OTHPABKY ILIaTeXa.
9.2 Onepatop BrpaBe:
9.2.1 VI3MeHsTh U JOMOJHATH YCIOBUs JOTOBOPA, U3MCHATh CTOMMOCTb M COCTaB YCIYr. YBEAOMICHUS O TAKUX M3MEHCHHAX M JOMOJIHEHHAX
pa3mentatorcst OnepaTopoM Ha ero o(HIHAIBHOM caliTe He MeHee 4eM 3a 10 (necsTsb) AHel 10 BCTYIUICHUS HX B cHity. [Ipu Hecormacuu ¢ mo0sMu
M3MEHEHHSIMU H JOTIOIHCHUSMH K yCIOBHAM HACTOSIIErO JOTOBOPA, H3MEHEHHEM Tapu(oB MM HA3HAUCHHEM HOBBIX ILIaTeXell B HOMOIHEHHE K
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YK€ CYLIECTBYIOLIMM, AGOHEHT IOJDKEH IpeKpaTuTh nosib3oBaHue Yciayramu. Ecium AGoneHT mo ucreuenuu 10 (mecartu) aHei ¢ MoMeHTa
pa3MenieHns yBeJOMICHHS Ha caiiTe IPOAOJDKAeT MOIb30BaThesl Ycayramu, OmepaTop BIpaBe CUUTaTh, YTO AGOHEHT COTJIaceH ¢ BHECEHHBIMU
U3MEHEHUSIMH U JIOTIONTHEHUSMU.

9.2.2. IlpenocraBisith AOOHEHTY Ha CBOE YCMOTPEHHE CKHMAKH OTHOCHTEIBHO CTOMMOCTH YCIyr, Ha OCHOBAaHHM IPOTPaMM JIOSJIBHOCTH,
MapKeTHHIOBBIX aKIuii, pe)epanbHbIX IPOrpaMM, B TOM YHCIIE ITyTEM HaUUCIEHUS! OOHYCHBIX pyOieil.

9.2.3. TpeboBaTh BO3MEIICHHS IIOJHON CTOMMOCTH BOCCTAHOBIICHHUsI 000pynoBanust Oreparopa B ciiyyae ero moBpexkaeHns o BuHe AOOHEHTa, a
B ClIy4ae He BO3BpaTa 000pyH0BaHHs AGOHEHTOM — HOJIHYIO OILIaTy CTOMMOCTH 000pYI0BaHUS.

9.2.4. TlpuBnekaTb K BBIIOJHEHHIO pabOT IO IOJKIIIOUEHHIO V/WIH TEXHHYECKOMY U CEPBHCHOMY OOCITYXXMBaHHIO AOOHEHTAa TPETHUX JIUI B
cootBercTBUH co cT. 706 'K PO.

9.2.5. Orkazath AGOHEHTY B MOAKIIFOYCHHHU YCIYT B CIIydae OTCYTCTBHS TEXHMYECKOH BO3MOXKHOCTH, B TOM YHCJIE U3-32 MECTOPACIIONOKCHHS
noMeIeHust AGOHEHTa BHE 30HbI 00CTyKuBaHUI ONepaTopoM CBSI3H, a TAKXKE B CIIyJasiX, yCTAHOBJICHHBIX ICHCTBYIOIIHM 3aKOHOJATEIECTBOM.
9.2.6. IlpuocranaBnuBath pabOTy Ha OCHOBaHUH YCIOBHIl, yKa3aHHbBIX B HacTosIeM J[oroBope.

9.2.7. Orkazath AGOHEHTY B MOBTOPHOM HOJKIIIOUEHHH K yCIIyraM HOC/Ie IPEKPAICHHs IPEJOCTaBICHHS YCIyT, €CIIM NPEJOCTABICHUE YCIyT
OBLIO TpEKpalleHO BCJIEICTBHE NPOTHBO3AKOHHBIX ACHCTBHN AOOHEHTAa IO OTHONIEHHWIO K JPYTUM AOOHEHTaM, a TaKXkKe 110 OTHOLICHHIO K
Oneparopy cBs3u B cetn OrniepaTopa CBsI3U 1 3a €€ NpeeIaMu.

9.2.8. Ha ocHOBaHMM MOKa3aHHH AaBTOMATH3UPOBAHHOW CHCTEMbI yd4éTa 0OBEMA M CTOMMOCTH OKAa3aHHBIX YCJIyr COIJIACHO JIEHCTBYIOLIMM
Tapu(HBIM [UIaHAM, TIPOU3BOAUTE CIIMCAHHE CPEACTB C JIMI[EBOIO CUETA, OTKPHITOr0 AOOHEHTY Ul ydéTa OKa3aHHBIX Y CIIyT U UX OILIATHL.

9.2.9. B mepuon otcyTcTBUs OTpeOieHus Ycayr AGOHEHTOM Ha MPOTSHKEHHH 3X MecsieB AGOHEHT HUMEET MPABo B JIF000e BpeMsi aKTHBUPOBATD
CBOIO YUETHYIO 3aIUCh.

ITo ncreyenuu 6T MecsIIEB OTCYTCTBHS aKTHBHOCTH — YUETHASI 3aIIMCh IOMEIAETCs B KOP3UHY U yJAIseTCS.

IToBTopHOE 3aKimoueHue JJoroBopa ¢ AGOHEHTOM OIIAYMBACTCS OTIENBHO MIPU HAJTMYUU TEXHUYECKOH BO3MOKHOCTH U NP YCJIOBUH IOTALICHUS
3aJJ0JDKEHHOCTH (B Clly4ae ee HaJIMuus) 1o npesiaynieMy Jlorosopy.

9.2.10. Be3 kakoro-nubo yBEJOMIICHUS BBOAUTH TY WM HHYIO (DUIBTPALUIO MM OJOKUPOBKY aIpPECHOTO MPOCTPAHCTBA M MPEKpalaTh JOCTYI
AGOHEHTa K TeM WM HHBIM (parmMeHTam, oObekTam, HHGOPMALMOHHBIM pecypcaM W yciayram cetd VHTepHeT (ampecam, ceTsiM, cepBepam,
TeNeKOH(BEePEHIISAM, CIIMCKAaM PacChUIKH U T.I.) Kak B Poccum, Tak u 3a py6GexomM. OrpaHuYeHus! JOCTyIa BBOIITCS B CIydae, €Clii CBOOOJHBII
JIOCTYII K 9TUM HH(OPMAIMOHHBIM pecypcaM, JOJDKEH OBITh OrpaHHMYeH Ha ocHoBaHMM Pemrennii, IlocTaHOBNEHMH M NPYrMX HOPMATHBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX I'OCYJAPCTBEHHBIX OPTaHOB.

9.2.11. IlpennpuHAMATH COOTBETCTBYIOIIHE OpPraHU3ALMOHHbIE W TEXHHYCCKHE ICHCTBUS, HAMpaBICHHBIC HA OOCCIECYCHHE 3allUTHI
HH(OPMALOHHBIX PECypCcoB, HENONYLIEHHE PacIpOCTpaHEHHs HH(OpPMalUM, comep)Kamiedl NpH3BIBEI K HACHIBCTBEHHOMY H3MEHEHHIO
KOHCTUTYIIHOHHOTO CTPOSI, IIPONIaraH/y BOMHBI, HACHINS U IOpHOrpad¥H, pa3KUraHue PEeIUrHO3HON M HallMOHATBHOH PO3HH, yIIEMJIEHHE YeCTH
U JIOCTOMHCTBA YeJIOBeKa U APYroi MH(GOPMALIUK, 3aNpeIiEHHON K PaCIPOCTPAHEHHUIO IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9.2.12. Tlpum nosy4eHUH 3asBICHHI OT TPETHUX JIHI], B TOM YHCJIE IPaBOOOIanaTeNneli, UX IpeAcTaBuTeNeil, 0 HapymeHnn AOOHEHTOM HX IIpaB
Ha UCIOJIb30BaHHE PE3yJIbTaTOB MHTEIUIEKTYaIbHOH JeITeIbHOCTH M IPUPAaBHEHHBIX K HUM CPENCTB MHAMBHAyanu3anuy, OnepaTop BIpase 10
BBISICHCHHS BCEX OOCTOSTEIBCTB U [IPABOBBIX OCHOBAHMH MCIIONIB30BAHHS PE3YJIbTATOB HHTEIUICKTYaIbHON JICATEIbHOCTU U MPUPABHEHHBIX K HUM
CpPeICTB MHANBHAYAIU3ALHH, IPUOCTAHOBHUTE NocTyn AGoHeHTa K YciyraM. IloBTopHOE BKIIFOUeHHE YCIyr AGOHEHTY NPOU3BOAUTCS B TCUCHHE
TpexX IHEH Tmocie YCTpaHEHHS COOTBETCTBYIONIMX HApyNICHHH, BKJIOYas IPEKpalleHns (HaKTHYECKOTO HENMPaBOMEPHOTO HCIOb30BAHUS
pe3yJIbTaTOB MHTEIUICKTYalIbHOM JEATEeNIbHOCTH, a Takke nocne nepegadn OnepaTopy rapaHTHHHOTO muchkMa OT AGOHEHTa O HEIOIYIICHHH B
JanbHEeHIeM yKa3aHHbIX JHCTBUN M BO3MEIICHNUS YOBITKOB B CITydae NX HAJTHIHSL.

9.2.13. B ciyuae oOHapy»KeHUSI HECOOTBETCTBHS/OTCYTCTBHSI HEOOXOAMUMBIX JUISI OKa3aHWs yCIYT IEPCOHAIBHBIX NAHHBIX M HACHTH(HKAILINI
AbonenTa, OnepaTtop BIpaBe MPUOCTAHOBUTH AGOHEHTY JAOCTYI K YCIIyraM JI0 MOMEHTA YCTPAHEHUs! BBISIBICHHBIX HAPYILICHUI.

9.2.14. B ciywae npekpamnieHus JaeiicTus Hactosmero Jlorosopa, Oneparop MMeeT IpaBo MPONU3BECTH JIEMOHTaXX aOOHEHTCKOI JIMHAH.

9.3. AdoHeHT 00s13aH:

9.3.2. Jlo nHawama nosb3oBaHus Yciayramu OnepaTopa BHHMATEIBHO O3HAKOMHTBCS C YCIOBHSMH HACTOSIIEr0 JOrOBOpa B ILEHTpax
obciysxuBanus A6oHeHToB Oneparopa oo Ha caiite OnepaTropa, IPHHATH U COOTIONATE BCE H3JI0KEHHBIE TPEOOBAHYS H MOJIOXKEHHUS HACTOSIIIEr0
JloroBopa-o¢epTeI.

9.3.3. Ob6ecmeunts moctynm mpezictaButeds Omepatopa B MOMEIIEHHE K MECTY pa3MelIeHHs a0OHEHTCKOro (OKOHEYHOT0) 00OpYHIOBaHHSL,
00ecIeunTh JTUYHOE MPHCYTCTBUE JIMOO MPHUCYTCTBHE YIOJTHOMOYEHHOTO TNpescTaBUTENs AOGOHEHTa IpH TIPOBEJICHWH paboT, OKa3aHUM
JIONOJTHATENBHBIX YCIIyT M YCIyT JocTyna Kk cet Omneparopa, W MOANHCATH JOKYMEHTEHI, IIOATBEpIKAafoIe (aKkT BHITONHEHHS paboT, OKa3aHUs
yeanyr. [Ipu aToM mr060e o, npegocrapuBiiee npeactaButensiM OnepaTtopa JOCTYI B TOMEIICHHE U MOANICABIIEE YKa3aHHBIC BBIIIE JOKYMEHTBI,
CUHNTAETCS YIONHOMOYEHHBIM Ha 3T0 AGOHEHTOM U JEHCTBYIOIIMM B MHTEPEcax U Mo IopydeHnio AGOHeHTa Ha ocHoBaHMH cT. 182 'K P®.

9.3.4. Ob6ecneunts jpoctyn crenuamicToB OmepaTopa B MOMeNIeHHe K MecTy pasmemeHnst OGopynoBanms A6GonenTa m Omeparopa st
HPOBE/ICHHS paboT 10 MOJKIIOYCHHIO K YCIIyraM, a TakKe B CIydae MPOBEACHHS IUIAHOBBIX, TPOMHIAKTHICCKHUX, PETIIAMEHTHBIX, PEMOHTHBIX U
aBapuitHBIX paboT. [IpencraBmsare cnenuamicty OnepaTopa HHQOPMAIHUIO 0 MeCTaX KPEeIUIeHNs! 000pyTOBaHMS MITM MPOKITAIKH Kabes.

9.3.5. TloanepxuBaTh IOJOKUTENBHBIH Oamanc JlumeBoro cuera, orumadmBas yciayrn OrmepaTopa B TOpsJIKE, MPEXYCMOTPEHHOM HACTOSIIEH
odepToii M MPUIOKESHUIMH K HEH.

9.3.6. B meHp mpemocTaBieHus 10CTyma K YcilyraM MOANNCATh JOKYMEHTBI, TIOATBEpIKIAoIINe peaocTaBienue Y eyr. Ilpu aToM moboe numo,
npeocTaBuBIIee TpejacTaBuTeNsiM OnepaTopa CBsI3U JIOCTYI B MOMEIIEHHE K MECTy pa3MenieHnst AGOHEHTCKOTO YCTpPOICTBA M MOJNHCABIIEEe
YKa3aHHBIC BBIIIE JOKYMEHTBI, CAUTACTCS YITOJTHOMOYEHHBIM Ha 3T0 AGOHEHTOM IPHU OTCYTCTBUH CIEIHANBHO JTOBEPECHHOCTH.

9.3.7. HesamemmrensHo u3Bemars Oneparopa 000 BeeX CIydasx IepephIBOB CBSI3H B OKa3bIBAGMBIX AOOHEHTY yCIyrax.

9.3.8. He monxmouath K aOOHEHTCKOH JIMHUM OOOpYAOBaHME, HE HMMEOIEe JOKYMEHTa O MOATBEPXKIECHHHM COOTBETCTBHS YCTaHOBJICHHBIM
3aKOHOAATeI5CTBOM PD TpeOoBaHMM, HCIIONIB30BAaTh MIPOrPAMMHOE 00ECIICUCHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATEILCTBOM PO
TpeboBanmsaM. CoziepxkaTh aOOHEHTCKYIO JIMHHIO M OKOHEYHOE 000py/I0BaHHE B CBOEM ITOMEIICHHUH B HCIIPABHOM COCTOSTHHM, COOJIO/ATh IpaBUia
SKCILTyaTallii OKOHEYHOTO 00opynoBanus. ObecneunBaTs coxpanHocTs OO0pyaoBanus Oneparopa, ycTaHOBIeHHOTO y AGoHeHTa. ObecnieunBaTh
3NEKTPOIIMTaHNE 000PY/I0BaHNs, HCIIOIB3YEMOTO ISl OKA3aHMUs YCIIYT.

9.3.9. VBegommare Onepatopa 00 oTkase oT McHoiHeHHs [loroBopa, BEpHYB NpH 3TOM Bce 00OpyaoBaHMe, Haxojsmieecs y AOOHEeHTa Ha
OTBETCTBCHHOM XpaHCHHM Ha IEpHOJ JACHCTBUS JOroBopa JHOO OIUIATHTH CTOMMOCTb IIOBPEXKAEHHOIO WWIM YTEPSHHOTO 00OpYIOBaHUS,
HaXOJALIETOCsS Ha OTBETCTBEHHOM XpaHEHHH y AOOHEHTa.

9.3.10. Yegomnate OnepaTopa 0 BBIXOJE U3 CTPOst 000pyI0BaHMs, HaX0 IIerocsi y AGOHEHTa Ha OTBETCTBEHHOM XPaHEHHWH Ha TIEPHOJL IEHCTBHSL
JIOTOBOpA M B CIIy4ae €ro MOBPEKJICHUS MO BHMHE AOOHEHTa — OIUIATUTh €ro cTonMocTh. B ciywae mospexaernss ONU AGoHeHT Bo3Melaer
Omneparopy ero ctTouMocTb B pazmepe 1500 (oaHa ThicI4a IATHCOT) pyOIIeH.

9.3.11. CBoeBpeMEHHO U B OJIHOM 00beMe OIUIaYMBaTh YCIYTH, JOTIOJIHUTEIbHBIEC YCIYTH U PaOOTHI.

9.3.12. B Teuenne 5 (nmATH) KaJeHIApHBIX AHEH m3BemaTh Omnepatopa 00 M3MEHEHMSX CBOMX PEKBH3UTOB H/MJIM O CMEHE (paMIINM, UMEHH,
0TYeCTBa, H3MCHCHUH HOMepa Tele(oHa U MAaCHOPTHHIX JaHHBIX AGoHeHTa. AGOHEHT HeceT OTBETCTBEHHOCTH 32 HApYIICHHE JaHHOU 00S3aHHOCTH
B ciydae ecii Ornepatop CBs3H IOHEC B CBS3M C HAPYILICHUEM JaHHON 00A3aHHOCTH yOBITKH.

9.3.13. Cobmrogate HopMbl nosb30BaHust ceThio MIHTEpHET, B TOM 4McIe MOJb30oBaThest Ycayramn OmnepaTopa HCKIIOUHTENBHO JUIS Lielei, He
3anpemEHHbIX ASHCTBYIOIMM 3aKOHOAATENBCTBOM. [Ipy 3TOM M30eraTb BOSHHKHOBEHHS! KOH(DIUKTHBIX CHTYalHil C IPYTUMHU YIACTHUKAMH CETH
HHTepHeT, He IPUYUHATSH yIepo, He co3JaBaTh IPOOIEMbl H HEyA00CTBa APYTHM yJacTHHKaM ceTu HTepHeT.

9.3.14. HecTH OTBETCTBEHHOCT I10 3aI[HTE KOMIBIOTEPHOTO 000PYAOBaHMS, COACPIKATH FNEKTPOIPOBOJIKY B TEXHUUECKH HCIIPABHOM COCTOSHUH,
a TaxKe 00ECIIeUnTh 3a3eMIICHHE YIEKTPOOOOPYHOBAHUS B COOTBETCTBUH C JEHCTBYIOMIMMU HOPMAMH H CTaHIAPTaMH.

9.3.15. He ucnons30BaTh KaHAJKI CBA3H, IpeocTaBisieMble OmepaTopoM CBSI3H, IS IPOITycKa Tpaduka oT HHEIX OnepaTopoB U ceTeil CBs3N.
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9.3.16. He npopaBaTh M He mepenaBaTh TPETHUM JIMLAM YCIyrH, oka3piBaeMble OnepaTtopoM CBs3U IO HACTOSIIEMY JIOTOBOPY, a TaKXkKe He
nepeiaBaTh CBOH IIpaBa U OOS3aHHOCTU 1O JlOroBOpY TPETHHUM JHIIaM 0Oe3 IpeABapHTeIbHOTO MHCEMEHHOTO COIIacHs omepaTtopa cBs3d. IIpu
HECOOJII0ICHUH JaHHOTO ITyHKTa JloroBopa OmepaTop CBS3M UMEET MPABO B OJJHOCTOPOHHEM IMOPSIJIKE PACTOPIHYTh IOTOBOP.

9.3.17. He ucnons3oBath CeTh Al pacHpOCTPaHEHWs HEHY)KHOH MOJydYaTelslfo He3ampaluuBaeMoil MH(opManuu (CO3JaHMsI WM y4acTusl B
CETeBOM IIIyMe — «CIaMe»). B uacTHOCTH, SABISIOTCS HEAOMYCTUMBIMU CIIEAYIONIHE NCHCTBUS:

- MaccoBast pacchlIKa HECOTJIaCOBAHHBIX MPEIBAPUTEIILHO 3JIEKTPOHHBIX mucem (mass mailing).

ITon MaccoBoii pacchUIKON MOAPAa3yMEBAETCs KaK PAacChlIKa MHOXKECTBY IOJIydaTeel, TaK 1 MHOXKECTBEHHAs pacchliKa 0HOMY nostyyaresto. [Tox
9NIEKTPOHHBIMH MMCEMaMH{ TIOHUMAIOTCS COOOIIEHNUSI YIIEKTPOHHOI MOYTHI ¥ APYTHX HOJOOHBIX CPEJICTB IUIHOr0 0OMeHa HH(popManueil.

- HecornacoBaHHast pacChUIKa 3JI€KTPOHHBIX ITHCEM PEKJIAMHOTO, KOMMEPUYECKOTO MIIM arUTallMOHHOIO XapaKTepa, a TAKXKE ITHCEM, COJACPIKAIIUX
rpyOble 1 OCKOPOUTEIIbHBIE BBIPAKECHUS U IIPEIIOKEHHS.

- Pazmemenne B mo00ii KOH(EPEHIIMH COOOIMIEHNH PEKIAMHOT0, KOMMEPUYECKOTO, arUTalliOHHOTO XapakKTepa MM COOOIICHUH, COAeprKaIllux
HPHIIOKEHHBIE (pAfIIBI, KPOME CITydaeB, KOIJja TaKUe COOOIICHHUS SIBHO Pa3PEIICHBI IIPAaBUIIAMU TaKOi KOH(PEPEHINHN HPEIBAPUTEIBHO.
-Hcnonb3oBaHue COOCTBEHHBIX MM MPEIOCTABICHHBIX HHYOPMAIMOHHBIX PECypCOB (II0YTOBBIX SIIHKOB, aJPECOB SIEKTPOHHOM IOYTHI, CTPAHHI
WWW H T.JI.) B KaueCTBE KOHTAKTHEIX KOOPAUHAT IIPH COBEPIIEHHUH JIFOOOTO U3 BHIIIEONHCAHHBIX JEHCTBHIL, BHE 3aBHCHMOCTH OT TOTO, H3 KaKOH
To4yky CeTn ObUIH COBEPILEHBI ITH ACHCTBUS.

9.3.18. He wucnonb3oBaTh uaeHTH(HKALUOHHBIC AaHHbIC (MMeHA, ajapeca, TenedOHbI U T.[.) TPETHUX JIHL, KPOME CIydyaeB, KOr[a JTH JIHLA
YIOIHOMOUMIM AOOHEHTa Ha TaKoe HCIOIb30BaHUE. B To ke BpeMst AGOHEHT JOJDKEH MPHUHATH MEpPHI M0 NPEJOTBPALIEHUIO HCIIOIb30BAHUS
pecypcoB CeTH TPEThUM JIMLIAM OT €ro UMEHH (00eCreunTh COXPaHHOCTh NApOJICH U MPOYUX KOJOB aBTOPU30BAHHOTO J0CTYIIA)

9.3.19. He pacmpocTpaHsaTh IporpaMMHOe 0OeciedeHne, KOTOPOE MOXKET COAEPIKATh BPEIOHOCHBIN KO (KOMITBIOTEPHBIC BUPYCHI).

9.3.20. He npucBauBaTh AGOHEHTCKHM yCTpOIiCTBaM, OIKIIOUEHHEIM K 000pyHoBaHuio Onepatopa CBsI3H, CETEBBIE apeca OTIIMYHBIC OT TeX, 4TO
npenoctasui OrepaTop CBs3H WIH COBMAJAOMNUE ¢ ucnoab3yeMbiMu B Cetn OniepaTopoMm CBsi3u.

9.3.21. He wucnonb3oBaTh HECYLIECTBYIOIIME OOpaTHbIC ajgpeca NpPH OTHPABKE JICKTPOHHBIX IHCEM 3a HCKIIOYCHHEM CIIydaeB, KOrja
HCTIONB30BaHNe Kakoro-mbo pecypca CeTu B sIBHOI popMe paspenraeT aHOHUMHOCTb.

9.3.22. He npomn3BoauTh mepexBat u qekoaupoBanne CeTeBbIX MakeToB (CHUPOUHT).

9.3.23. He ucnonp30BaTh HACTPOMKH CBOMX PECYPCOB TAKMX KakK:

- OTKPBITHIH PETPAHCISATOP IEKTPOHHOH mouThl (0pen SMTP-relay).

- CpexcTBa, MO3BOJBIIONIHE TPETHHUM JIML[AM OCYIECTBIATh HEaBTOPH30BaHHYIO padoTy B CeTH (OTKPHITHIE IPOKCH-CEPBEPHI U T.1I1.).

- OO1eI0CTY HBIE IIMPOKOBEIIATEbHBIE a/Ipeca JIOKAIbHBIX CETEH.

- DJIeKTPOHHBIE CIIUCKH PACCHUIKH C HEIOCTATOYHOM aBTOpu3auei [Tommicky wim 6e3 BO3MOXKHOCTH €€ OTMEHBL.

9.3.24. He ocymecTBIATh NONBITKY HECAHKIIOHNPOBAHHOTO A0CTyMa K pecypcam CeTH, poBeneHns WK ygacTus B CeTeBbIX atakax 1 CeTeBoM
B3/I0Me. B TOM 4ncIie He OCyIIeCTBIATH:

- JlelicTBus1, HalpaBlIeHHbIE HA HAapyLIEHHE HOPMAaJILHOTO (DYHKIMOHHPOBAHMS dJIeMeHTOB CeTH (KOMIIBIOTEpOB, APYroro o0OpyIOBaHUS WM
IIPOrPaMMHOT0 oOecriedeHns), He IPUHAUIeKamnX AOOHEHTY.

- JleficTBUsI, HAIIPABJICHHBIC HA MOJIy4YCHHE HECAHKIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCIIE IPUBUIICTUPOBAHHOTO, K pecypcy CeTn (KOMIBIOTEpY,
JpyroMy OOOpYNOBaHUWIO WIM HH(POPMAIMOHHOMY PECYpCy), MOCIeIyIollee HCIIONB30BAHHE TAKOTO MOCTyNa, a TakKe YHHYTOXKCHHE WIH
Moan(UKaHS IPOrPaMMHOT0 00ECTICUeHH s WIIH JaHHBIX, He IPUHAUISKAINX AOOHEHTY, 6e3 COrlIacOBaHUS C BIAJSNbIEM STOTO IIPOrPAMMHOTO
obecrieyeHus WM aAMUHUCTPATOPOM JJAHHOTO HH(OPMALHOHHOTO pecypca.

-Ilepenauy Ha o6opynoBanne Cetn OeccMBICIEHHOH i Oecrone3Hoi nHGOpMaNy, Co3/JaroNIel Tapa3suTHY0 Harpy3Ky Ha 3T0 000pyJIOBaHHE,
B 00beMax, IPEBHIMIAOIINX MIHIMAJIBHO HEOOXOAUMBIE IS IIPOBEPKH.

9.3.25. B ciyuae BOZHHKHOBEHHS CIICIIHANBHBIX TPeOOBaHMiT (CKphITast IPOBOIKA U 1P.) K MPOKIAKe Kabemsi BHYTPH MTOMEIIEHHUsI, OCYIIECTBUTh
TaKy MPOKIAIKY CAMOCTOSATEIBHO.

9.3.26. B ciyuae HanpaBneHus 3asBku Oneparopy CBA3M O NIPOBEJECHNN JOTIOHUTENBHBIX YCIyT U paboT, 3a4iCIINTh TPeOyeMyIo CyMMy Ha CBOIT
JIMIEBOM CYET IS BO3MOXKHOCTH CIIMCAHUS JICHEKHBIX cpeacTB ONepaTopoM CBsI3M 3a OKa3aHHBIC YCITyTH/BBINOITHEHHbIE PAOOTHI.

9.3.27. Ilpu HeoOXOAUMOCTH YCTAaHOBKH 00OpYOBAaHHMS B IIOMEIICHIH WIH Ha TEPPUTOPHU AGOHEHTA - IPHHATH YCTAaHOBICHHOE 000PYyIOBaHHE
Ha OTBETCTBEHHOE XpaHeHue. Ecin it paboTel 000pynoBaHuS TpeOyeTcs IEKTPOIHTAHHE - PEJOCTABUTH BO3MOXHOCTh ITOAKIIIOYEHHUS K CBOEH
9JIEKTPUUECKOMN CETH.

9.3.28. CnequThb 32 COXPaHHOCTBIO M TEXHHYECKUM COCTOSTHHEM AOOHEHTCKOMH JIMHUU ¥ 000pynoBaHueM OnepaTopa Ha CBOECH TEpPUTOPHH.

9.4. AOOHEHT nMeeT NpaBo:

9.4.1. Vcrionb30BaTh yCIyTH MO CBOEMY YCMOTPEHHIO B 000 BpeMs CYTOK M B JIOOBIX LENSX, 3a HCKJIFOYCHHEM 3alPCIICHHBIX HACTOSLINM
JIOTOBOPOM, IEICTBYIOIINM 3aKOHOATeIbCTBOM PD 1 HHBIMI HOPMaTUBHBIMU PABOBBIMH aKTaMH.

9.4.2. Tomy4aTs HHGOPMAIHIO O TIOCTYIUICHIH CBOMX JCHEKHBIX CPEJICTB Ha CUET.

9.4.3. O6parutscs k OnepaTopy 3a TEXHHIECKOU MOANEPIKKOH (TMOTydIeHneM KPaTKUX KOHCYIBTAIIIA O BOPOCAM MOJb30BaHuUst Y CIyroii).

9.4.4. Tlomy4aTs MH(OPMAIIUIO O CPOKAX TTPOBEECHUS PETIIaMEHTHBIX PaboT.

9.4.5. B mo6oe BpeMst 0TKa3aThCs OT HCIIOJIHEHNS HACTOSIEro JoroBopa 1 HoTpeboBaTh €ro pacTOP>KEHHS ITyTeM NIPEI0CTaBICHHS IICEMEHHOIO
yBemomiIeHus B opuce Oneparopa CBs3H, IIPU YCIOBHUH MOJIHOH omutatsl Ornepatopy CBsi3u BeeX (pakTHUECKH TOHECEHHBIX HM PACXOI0B, CBSI3aHHBIX
C HCIIOJIHEHHEM 0053aTeNbCTB 110 HacTosmeMy JloroBopy.

9.4.6. Orka3zaTbCsi OT OIUIAThl MHCTAULALMOHHBIX paboOT B ciydae, ecid y AOOHEHTa HMEIOTCS OOOCHOBAaHHBIE NPETCH3HU IO KadeCTBY
npenoctaBisieMbix OmnepaTopom yeiyr. JlaHHast peTeH3us Jo/DKHa ObITh HanpasiaeHa OnepaTopy B MHChbMEHHOM BH/IE HE MO3/IHEE JHS OKOHYAHUS
npousBeneHHoro Monraxa JIO moammcaHmsl akTa BBINONTHEHHBIX paboT. ITocie momyuenus mperensun Omepatop B pa3syMHBIH CpPOK 00s3aH
HaNpaBHTh TEXHUYECKOrO CIEIMAIIMCTA 10 apecy NMPeIOCTaBICHHs YCIyr AOOHEHTY ¢ LEbI0 MPOBEPKH MHGOPMALUK O HAINYHU/OTCYTCTBUH
mpo0JIeM ¢ KauecTBOM IMPEIOCTaBIISIEMBbIX YCIyT. B ciyuae moATBep KIACHHS HaaW4Ms 3asBICHHBIX AOOHEHTOM mpoOiieM, mpeTeH3usi AGOHEHTa
YJIOBIIETBOpsiETCS, 00OpYyIOBaHHE JEMOHTHpYeTCs, a AGOHEHT, B CBOIO Odepe[b, OCBOOOXKIAECTCS OT OOA3aHHOCTH IPOHM3BECTH OIUIATY 3a
HHCTAUBILMOHHBIE pa0oThl. B ciydae, ecian Hanngue NpobieM CornacHo NpeTeH3ud AGOHEHTa He HOATBepkaaeTcs, AGOHEHT 00s3yeTcs BHECTH
JICHEIKHBIE CPE/ICTBA Ha JIMIIEBOM CYET 3a HHCTAIUIAIIMOHHBIE paboThI B MOTHOM 00BeMe cornacHo 1. 7.10. B ciywae, eciit AGOHEHT HE COTTaceH ¢
3aKITIOYCHUEM TEXHHYECKHX creruanicToB Onepatopa, OH BIIpaBe 3a CBOW CUET NPOBECTH HE3aBUCUMYIO SKCIICPTHU3Y.

10. OTBETCTBEHHOCTH CTOPOH
10.1. 3a meBbIOMHEHHE TUOO HEHAIEKAIEE HCIONHEHHE O0SM3aTENBCTB MO HACTOsIEMy J[OTOBOPY M €ro MPUIIOKEHHUSIM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHWCTBYIOLIIMM 3aKOHOIATensCcTBOM P®, IlpaBuinamu oOka3zaHusi yCiyr, HacTosiled o(epToil M WHBIMU
HOPMAaTHBHBIMH aKTaMH
10.2. AGOHEHT CaMOCTOSTEIEHO 0OECIEYNBACT U HECET BCIO OTBETCTBEHHOCTH 33 COXPAHHOCTH M 3aIIUTY CBOMX VIIEHTH(UKAIMOHHBIX JaHHBIX
(BKJIIOYAs TAPOJIH ), CBOETO MPOTPAMMHOT'0 U allIapaTHOTO 00ECTIeUeHHUs IPU HCIONIb30BaHuU UM Yceiyr Oneparopa.
10.3. Onepartop HeceT OTBETCTBEHHOCTh 32 BBITIOJHCHNE CBOMX 00s3aTeibCTB 10 JOroBOpY B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit
Depepanun.
10.4. Omnepatop He HeCeT OTBETCTBEHHOCTH 3a IIEPEPHIBEI B OKa3aHUHU Y CIIYT H/MIIM OKa3aHUE YCIYT He B IIOJHOM 00beMe, BOSHHUKIIINE:
- O TpUYMHAM, HE 3aBHCAIMM OoT OmnepaTopa, B TOM 4YHCIIC BBI3BAHHBIMH COOSIMH B 3JIGKTPOIMTAHUH, COOAMH B padOTe MPOrPaMMHOIO
obecreueHust Hax 000pyIOBaHUS, He IpHHaIexamux OnepaTopy U He HAXOMAIIMXCS HOJ €r0 YIPaBICHUEM;
- 0 IPUYUHAM, BEI3BaHHBIM IEHCTBHAMEI AOOHEHTA MM NOBpeXIeHHeM 00opynoBanus OnepaTropa o BUHe AGOHEHTa, 0TKa30M dIEKTPOIUTAHUS
i 0OpbIBOM aOOHEHTCKOI JIMHUY B TIOMEICHUH AOOHEHTA,;
- 10 BUHE H / WJIM HHHUIMATUBE TPETHUX JIMII, B TOM YHCIIEe TPETHUX JIUI, yIacTHE KOTOPBIX B OKA3aHUH YCIYT SBIACTCS HEOOXOAUMBIM IO CMBICIY
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OKa3bIBAEMBIX YCIIyT U IIPH NMPEKPAIICHHN Y4acTHsI KOTOPBIX IPOAOKeHHE oKkazaHus OnepaTopoM COOTBETCTBYIOIIMX YCIyr AOOHEHTY CTAHOBUTCS
HETIPaBOMEPHBIM W/MIJIN TEXHHIECKH HEBO3MOXKHBIM.

10.5. Hu ogna m3 CTOPOH HU NpPH KAKHX 00CTOSITEJbCTBAX He HECeT HHKAKOI OTBETCTBEHHOCTH mepes Apyroii CTOpoHOIi 3a 0CTAaHOBKY
TIPOM3BO/ICTBA, YTPaYeHHBIil GH3HeC, IOTEPI0 TAHHBIX, YIYIIEHHYI0 BHITOy HJIH JIIO0bIE Jpyriue KOCBeHHbIe MOTePH WIH HX MOCJIeACTBHUS,
B TOM YHCJIe BO3HHKIINE B pe3y/IbTaTe NMepepbIBOB B OKA3aHUH Y CJIYT, BHE 3aBHCHMOCTH OT TOr0, Mor;ia niH HeT CTOpoHa mpeBHIeTh
BO3MOKHOCTh TAKHX NMOTePh B KOHKPETHOH CHTyanuu.

10.6. Onepatop He HeceT OTBETCTBCHHOCTH 3a IPEPBHIBAHMS CBSA3M, BO3HMKIINE B CBA3H C IPOBEICHHEM IUIAHOBBIX, MPOPUIAKTUYECKHUX,
PETIaMEeHTHBIX M PEMOHTHBIX paboT, HEOOXOAMMBIX A BOCCTAHOBICHHS, MOANEPKAHUS PabOTOCIIOCOOHOCTH H Pa3sBHTHS CETH, 3aMEHOU
000pyJOBaHUs. M NPOrPAMMHOrO OOECICYEHHUs IPU YCIOBHU COOMIOJEHUs HOPAAKA YBEJOMIICHHS AOOHEHTa B COOTBETCTBHU C YCJIOBHSAMH
JloroBopa 1 npoBeieHUst paboT B NPEAEIIaX CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM JIOTOBOPOM.

10.7. Oneparop He HeceT OTBETCTBEHHOCTH 3a IPEPHIBAHMS CBS3H, BOHHUKIINE B pPe3ylbTaTe JEHCTBHI TPETHUX JIHI] U B CBSI3H C YCTpaHEHUEM
aBapwuii Ha cet Onieparopa, pH yciiopun coburoaenust Onepatopom CPOKOB YCTPaHEHUSI HEHCIIPABHOCTH, yCTAHOBIICHHBIX HACTOSIIUM JIOTOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecnevyeHne AOGOHEHTOM O0e30IacHOCTH AOOHEHTCKOro O0OpYHOBaHHS W IMPOrPaMMHOIO
obecrieuenns AGOHEHTa, HCIIONIb3yEeMOT0 MM ISl TIOTy4eHHs yCITyT.

10.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a OHECEHHbIE AOOHEHTOM, HJIM TPETHUM JIMIOM YOBITKH, CBSI3aHHBIE C [OJIb30BaHHEM AOOHEHTOM
VYenyramu, B TOM 4MCIE B ClIy4ac BO3ACHCTBHS KOMIIBIOTEPHBIX BHPYCOB MM IOCTYIUICHHs criaMa. AOOHEHT 00s3aH CaMOCTOSATEIbHO
IpeNPUHEMATh Bce HEOOXOIMMBIE ASHCTBYS JUIS aHTHBUPYCHOI! 3aIlTUTHI M 3alIUTHI OT CIIaMa.

10.10. Omeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE ydera Iuiareka AGOHEHTa B Cilydae HEBEPHOTO MM HEMOJHOrO yKa3aHHs
HEOOXOMMBIX ISl y4eTa IUIaTeKa JAHHbIX.

10.11. Oneparop He HeceT OTBETCTBEHHOCTH 3a HEYJIOBIIETBOPHUTEIBHOE Ka4eCTBO Y CIYT BCIEACTBHE HUCIOIB30BaHNS AGOHEHTOM HEHCIIPAaBHOTO
1 /WITH HECOOTBETCTBYIOLIETO TPEOOBAHMSIM JEHCTBYOIIETO 3aKOHOAATeIbcTBa PD M0I630BaTEIBCKOr0 OKOHEYHOTO 000PY JOBAHHSI.

10.12. Oneparop He HeceT OTBETCTBEHHOCTH 3a coAepIkaHne HH(HOPMAILHH, epeaaBaeMoi (orydaeMoit) AGOHEHTOM IPH MOJIB30BAHIU YCIYTaMH.
10.13. Omneparop He HECEeT OTBETCTBEHHOCTH B CIIydae OTCYTCTBHS BO3MOXKHOCTH IIOJIB30BaThCS Y CIIyTaMH, €CIIH HEBO3MOXHOCTB IOJIb30BAHUS
BO3HMKJIA M3-32 HEUCTIPABHOCTH 000pynoBanus Oneparopa, 0 KOTopoit AGOHEHT He cooOuu B ciayx0y TexHuueckoit noanepxku Oneparopa.
10.14. Oneparop He HeCeT OTBETCTBEHHOCTH 33 KaYeCTBO KAHAJIOB CBSI3U TPETHHX JIMII, HCIOJIb3yeMbIX AGOHEHTOM, MPHU MOIyYSHHH YCIYT IO
HactosimeMy JloroBopy

10.15. AGOHEHT HeceT OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTH NpeocTaBiIsieMbIX OnepaTopy CBeACHUH

10.16. AGounent u OnepaTop HECYT OTBETCTBEHHOCTH 32 HEBBIIOJIHEHHE CBOUX 00513aTENBCTB 110 JJOroBOpy B COOTBETCTBUH C 3aKOHOATEILCTBOM
PO.

10.17. AGoHEHT HeceT OTBETCTBEHHOCTH rnepe i OnepaTopoM B CiTydasX HEOTUIAThI, HETIONHOMN MM HECBOEBPEMEHHOIT OTIIATHI YCITyT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpanHocTh O6opymoBanus Oreparopa, IEepeIaHHoro B MOJIb30BaHHe AOOHEHTY, YCTaHOBICHHOTO
B JKIJIOM ToMeleHnn AGoHeHTa, WM Ha Tepputopun AGonenTta. Ciydae mpekpalieHus AeHCTBHs HacTosmero JloroBopa Wim IpeKpalieHus
oka3aHust AGOHEHTY OT/ENBHBIX YCIIYT, BIEKYIINX 3a co00# mpekpalieHne moap3oBaHus OOOpy0BaHHEM, YCTAHABIMBAEMBIM Ha TEPPUTOPUN
AOOHEHTa B paMKax OKa3bIBAEMbIX YCIyT, AOOHEHT 00s13aH BEpHYTh IEPEAaHHOE B MOJIb30BaHUE 00OPY/JOBAaHUE B UCIIPABHOM COCTOSHUHU B CPOK,
He M03/{Hee 5 KaJeHIapHBIX JIHEH C JaThl MPEKpalleHus AeHCTBHA HacToAIEero JIoroBopa uim NpeKpamieHns OKa3aHHUsA COOTBETCTBYIOIIEH yCIIyTH.
10.19. B ciryuae nospeskieHns obopynosanus OnepaTtopa Hiiu He Bo3Bpata O00py10BaHMS B CPOK, ycTaHOBIEHHBIH 1. 15.11, AGoHeHT Bo3MeImaer
MOJIHYIO CTOMMOCTH ITAaHHOTO 000pyxoBanus B TedeHne 10 (mecsiTi) aHel mocite MoayYeHus COOTBETCTBYoIIero TpeboBatus Onepatopa. Onepatop
B YKa3aHHOM CJTydae BIpaBe CIHCaTh CTOMMOCTB 00opyroBanus ¢ JInmesoro cueta AGOHEHTa.

10.20. 3ampemniaercs MCHOIb30BaTh AOOHEHTCKOE 00OpYJOBaHHME B IIEJSIX, OTIMYHBIX OT JIMYHBIX, CEMEHHBIX, JIOMAIIHHX, U B WHBIX MEJX,
CBSI3aHHBIX C OCYIIIECTBICHHEM AOOHEHTOM MPEAIPUHUMATEIBCKOM ACITENBHOCTH.

10.21. Yenyra noctyna B ceTh MHTEpHET mpenocTaBiseTcss NCKITFOUMTENBHO JUIS MH(QOPMAIMOHHBIX M pa3BIIEKATENbHBIX Lelel (u3ndecknM
mnaM. Komnanus OOO «KABAHTA TEJIEKOM» He HECET OTBETCTBEHHOCTH 3a YITyLIEHHYIO BBITOJTy IIPH HCIIONB30BAHUHU CETH MIHTEpHET.

10.22. IoanucaHHeM HACTOSILIEr0 /0TOBOPa AOOHEHT BbIPAjKaeT CBOE COrJacHe Ha 00Pa0OTKY HepPCOHAIBHBIX JaHHBIX B IleJISIX
HCTIOJTHEHNs! TPeyCMOTPEHHBIX 3aKOHOAaTeJbCcTBOM P® 00s13aTeIbCTB N0 0KA3aHUIO YCJIYT Mo Aorosopy. Coriacue mpemocTaBiseTcs Ha
OCYIIECTBIIEHNE CO BCEMH YKa3aHHBIMH B JloroBope M ApYTMX JOKyMEHTaxX K HEMy IepCOHAIBHBIMH JAHHBIMH CIETYIONNX AeHCTBHiA: cOop,
CUCTEMaTH3alMs, HAKOTUICHHE, XpaHeHUe, yTouHeHne (OOHOBJIEHHE MM U3MEHEHHUE ), HCTIONIb30BAaHUE, PACIPOCTPaHEHHUE (B TOM YHCIIE, Iiepeada),
obe34anBaHue, OJOKMPOBAaHWE, YHHYTOXKEHHUE, Tepesiada, B TOM UHCIe TPAaHCTPaHWYHAs Iepejada, a TaKkkKe OCYIIECTBIECHHE JTFOOBIX MHBIX
JIEHCTBHI C IEPCOHAITBHBIMH JAHHBIMH B COOTBETCTBHH C JISHCTBYIONINM 3aKOHOJATEIECTBOM.

O0paboTKa TaHHBIX MOXET OCYIIECTBIATHCS C UCTIOIb30BAHUEM CPEJICTB aBTOMATH3ALMH, TaK U 0€3 MX MCIOJIb30BaHUs (IIPU HEABTOMATHYECKO i
obpaboTke). ITpn 06paboTke mepcoHanbHBIX NaHHEIX KoMITaHus He orpaHMdYeHa B MPUMEHEHHH CIOCO00B MX 00padoTku. Hactosmum AGoHeHT
TpU3HAeT W TOJTBEPXKAAeT, 4YTO B ciydyae HeoOxoiammocTi KoMmaHus BHpaBe IIPeNOCTABIATH II€PCOHANBHBIC JAaHHBIE TPETHHM JIUIAM
UCKITIOYUTEIIBHO B LIEJIIX OKA3aHUs yCIYT TEXHUYECKOH MOIEPXKKH, a TaKxkKe (B 00E3IMICHHOM BU/IE) B CTATUCTHYECKHX, MAPKETUHIOBBIX H HHBIX
Hay4HBIX IensX. Takne TpeTbH JIMIa NMEIOT TIPaBo Ha 00pabOTKy ITepCOHANBHBIX JaHHBIX Ha OCHOBAHWH HACTOSAIIEro coriacus. AGOHEHT JMaér
coryacye Ha 00pabOTKy IIepCOHANBHBIX JaHHBIX B TEUCHHE CPOKA JEHCTBH, 3aKIIFOUEHHOTO Mex Ty AGOHEHTOM 1 Kommanueit Jlorosopa.

10.23. Abonent u OrmepaTop HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C TPaXTAHCKUM 3aKOHOAATenbcTBOM Poccuiickoit ®Dexmeparmn,
ycranoBienHyto O3 ot 07.07.2003 N 126-D3 «O cBs3u», [locranosnennem Ilpasurensctsa PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yrBepxaennn [IpaBmit oka3aHus TeTeMaTHIECKUX YCIYT CBA3M.

10.24. AGoHeHT 00s13yeTcst UCIOIBb30BaTh yeuyru OnepaTopa TONBKO JIeralbHbBIM 00pa3oM K He MEPEHOCHTh Ha MOCIEHET0 OTBETCTBEHHOCTH 32
yiiep6 m060T0 poja, TOHECEHHBIH AGOHEHTOM HIIH TPETheil CTOPOHOI B X0/ie MCTONb30BaHus yciyr OnepaTopa.

10.25. AGOHEHT HeCET OTBETCTBEHHOCTh 33 COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBU3HTOB W MOXET HMX MEHATh HO IMHCHMCHHOMY
coracoBaHuio ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOATENIBHO PEIIaeT BOMPOCH! O 3aIMTE CBOETO KOMITBIOTEPA OT HECAHKIMOHMPOBAHHOTO JocTyna depe3 CeTh M 3aluThl
cBOel AOOHEHTCKOI JINHUN.

10.27. AGOHEHT HECET OTBETCTBEHHOCTD 3a JIIOOBIE (B TOM YHCIIe HECAHKIIMOHUPOBAHHBIE) ACHCTBUSI TPETHUX JIHII, HMEBIIHE MECTO MIPH BBEJCHUU
AyTeHTU(UKAIIMOHHBIX TaHHBIX AGOHEHTa, a TaKKe 3a IMOCIIEICTBHS TAKOBBIX JICHCTBHIA.

10.28. AGoHEHT HecEéT OTBETCTBEHHOCTh 3a JEATENbHOCTh BHYyTpH CeTH, B YacCTHOCTH, 3a BpEJ, HAHECEHHBIH ApyruM AOOHEHTaM CceTH
MOCPE/ICTBOM IIPOrPAMMHBIX H alNapaTHBIX CPEICTB.

10.29. Omneparop BrpaBe MPUBIEKATh TPETHHX JIHI] K BHIOJHEHUIO IOPHINIECKUX M HHBIX JIEHCTBHIA, CBSI3aHHBIX C OKa3aHUEM YCIIyr AGOHEHTY.
10.30. AGoHeHTy 3ampermiaercsi HCHonb3oBath CeTh Ul PaclpOCTPaHEHHs MaTEpHAOB, OTHOCAIIMXCS K IOpHOrpad¥M, OCKOPOISIOIIMX
YEJIOBEYECKOE JOCTOMHCTBO, POMAaraHANPYOIIMX HACHIIHE HITH SKCTPEMHU3M, Pa3KUTAIOIIHX PACOBYIO, HAIIMOHATIBHYIO HIIH PETUTHO3HYI0 BPAXKLY,
TPECIIEAYOMINX XYTUTaHCKHE HITH MOLICHHUYECKHE LI,

10.31. AGoHeHTY 3ampeniaeTcs HCMOJIb30BATh KaHAIBI cBsi3H OnepaTopa AJsl peA0CTaBJIeHUsI TPETHUM JIHIAM ycIyr gocryna k Cern, a
TaK:Ke /151 HPOIYCKAa HCXOASLIEero TpaguKka OT HHBIX ONIePATOPOB H ceTeii CBSA3H.

10.32. Hactpoiika, a Tak >xe MOHTaX JI000H CI0KHOCTH JIMIHOTO obopynoBanust abonenta (WiFi poyrep, [lepconansnslii kommbiotep, HoyTOyk
U T.J1.) HE BXOAUT B CTOUMOCTb TIOJIKJTIOUCHHSI.

10.33. OnepaTop He HeceT oTBeTcTBeHHOCTH Nepeq ABOHEHTOM 3a j1100ble M3epaKKH, NPePbIBAHMS CBSI3U, YIIep0, mponcuIemue
Beaeacreue: Yrpatsl ABOHEHTOM napoaeii nocryna; ILioxoro kayectBa a00HeHTCKHX JTHHHI ¢Bsi3U; [le)eKTOB B 11060M 3JIeKTPOHHOM
Wi MexaHndyeckoM odopynoBaHun ABOHEHTA, oTka30B 3/1eKTPONUTAHMS WM HENPABHWIBLHOIO MCHOJIb30BAHHSI A00OHEHTCKOIo
06opya0BaHusl.
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11. OCHOBAHMUSA OCBOBOXJIEHUA OT OTBETCTBEHHOCTH

11.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE MM IOJHOE HEHCIOJIHEHHE 00s3aTeNbcTB MO JIoroBOpy, eciil Takoe
HEHCIIOJHEHHE SIBUJIOCH CIIEACTBHEM JACHCTBUS CIIEAYIOLIMX OOCTOSITEIBCTB HEHPEOJONHMOil CHIbl ((popc-Makop): HABOJIHEHHE, IMOXKap,
3€MIICTPSICCHHE U WHBIC IIPUPOJIHBIC SBJICHHS, BOCHHBIC JICHCTBUS, aKThl WIM JCHCTBHA TOCYIApCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
caMOyIIpaBJIeHHUs, NPEMATCTBYIOIIE HCIOIHEHHIO 00s3aTenscTB Mo JloroBopy, HPH YCIOBUM, YTO Takue OOCTOATENhCTBA BO3HUKIIH IIOCIIE
3aKmoueHus JIoroBopa U HEMOCPEACTBEHHO MOBJIMSIIN Ha HX HCIIOJHEHHUE.

11.2. llpu HACTYIJICHHH OOCTOSATENBCTB HENMPEOAOIUMON CHIIBI CPOK HCIOJHEHHS OO0s3aTeNbCTB MO HacTosmeMmy JloroBopy OTOABHIraeTcst
copa3MepHO BPEeMEHH, B TeUSHHE KOTOPOTro NPOJ0DKAIOT AEHCTBOBATH TAKUE OOCTOATENHCTBA, 0€3 BO3MEIIIEHNS KaKHX-TIH00 YOBITKOB.

11.3. B ciyuasix, HaxoAsmuxcs BHe cepbl KoHTpouist Onepartopa CBsI3H, OH He Oy/JeT HeCTH OTBETCTBEHHOCTS 110 JloroBopy:

-3a Ka4eCTBO yCIIyT APYrHX OPraHU3aLHii, K KOTOPHIM AOOHEHT MOy YHII JOCTYH ocpeAcTBOM Yeuyr Oneparopa CBsi3u;

-3a Ka4eCTBO JIMHUH CBSI3H, HCIOJIb3yEeMbIX a00HEHTOM, IIPEIOCTaBIIIEMbIX IPYTUMHU OpraHU3aIUSIMHE;

- 3a JmIOObIe CIIy4aH MCKaXCHUs MH(OPMAaIUM M 3aJepKKH B OKAa3aHUHM YCIYT, BBI3BAHHBIC TEXHOJIOTHYECKHMH NPUYHHAMH OOBEKTHBHOIO
XapakTepa (BKJIFOUAOLIHe B ce0sl HOBPEXKICHUS M MPOPUIIAKTHYECKHE PabOThl HA MarMCTPabHbIX KaHAJAX);

- 3a KaueCTBO, COZIEPIKaHIe, COOTBETCTBHE 3aKOHOAATeNbCTBY PD nHbOpManuy, MoxydeHHOH Hin HepefaHHod AGOHEHTOM IOCPEICTBOM Y CIyT
Omneparopa cBs3H;

- 3a yXy/JIUICHHE COCIMHEHHH (pa3beIMHEHHE, OMEXH) WM HPEKpalleHHe NOCTYNa K CeTH, U 3a ApYrue yXyJLICHHs KauecTBa CBS3M, M3-3a
HCTIONB30BaHNI AOOHEHTOM HEHCIPABHOIO WM HE MMEIOIIEro o0s3aTenbHbIX cepTudukatoB ['occranmapra PO obopynoBaHus, a Takxke HpH
HCTIONB30BaHNH AOOHEHTOM HEJIMIEH3MOHHOIO IIPOrPaMMHOTO OOEeCIeYeHMs, €CIM Takas JIMIEH3Hs IpeIyCMOTPeHa pa3paboTIHKOM
COOTBETCTBYIOIIETO POrPAMMHOT0 00ECIICYEeHNU s, HCHIOJB3YIOLIErocs 1Tl 0cTyma K yciayram OnepaTopa CBs3H.

12. CPOK JEMCTBUS, ITOPSIIOK U3MEHEHUS 1 PACTOPKEHHUS IOTOBOPA

12.1.  Hacrosiuuii JJoroBop siBisieTcs: 6eCCPOUHBIM, H MOXKET OBITh PACTOPTHYT I10 B3aUMHOMY COTJIAIIICHUIO CTOPOH.

12.2. B ciydae pacTopkeHHs HacTosmero JJoropopa 1o B3anMHOMY COTJIAIIEHHIO CTOPOH M IPH HAJIMYUHN MOJIOKHUTENIBHOTO OallaHCa JIMIIEBOTO
cueta AOOHEHTa HEHCIOJb30BAHHBIA OCTATOK CPEJCTB BO3BpamaeTcsi AGOHEHTY B CPOKM M MOPSAIKE, YCTAHOBJICHHBIE 3aKOHOJATENECTBOM PD.
EnunoBpemeHHas miaTa 3a co3jaHue aDOHEHTCKOM JIMHUMU CBA3U (MHCTAUIILIMOHHBIE paboThl) IPU pacTopkeHuu JloroBopa He BO3BPAILACTCSL.

12.3.  OmepaTop BIpaBe OTKA3aThCs OT HCTIONHEHHUS 0053aTeNbCTB MO HACTOsMIeMY JloroBOpY MOTHOCTBIO MM B YacCTH, HE BO3MEIIAs IIPH 3TOM
YOBITKH, KOTOPBIE MOT'YT BO3HUKHYTH B CBSI3H C IIpeKpanieHneM J[oroBopa B CIIeIyIONHX CITydasix:

- B ciyuae Hapyiuenust AGOHEHTOM yCIIOBHii HacTosimIero JloroBopa, B TOM YHCIIe HEOILIAThI/HEMOTHO OIUIaThI YCIyT IO CO3/IaHUI0 aOOHEHTCKOM
JIMHUM CBS3U (MHCTAUDILMOHHOTO IUIaTeXa), a TakkKe APYIHX YCIyr, NMOAKITIOUEHHBIX AOOHEHTOM B TeUeHHe 6 (IIeCTH) MeCSIeB C JAAaThl
NIPHUOCTAHOBJICHHS OKa3aHUs YCIIYT;

-B cityyae BO3SHUKHOBEHHUS 0OCTOSATEIBCTB HEMIPEOI0IUMOM CHIIbI;

- B ciyuae, ecim okasaHHMe yCIyr MOXKET CO3/aTh MOXKET CO37IaTh yrpo3y 0e30macHOCTH M 0OOPOHOCIIOCOOHOCTH TOCYIapcTBa, 3JI0POBBIO M
6€301aCHOCTH JIFOJICH;

- B ciryqae, ecii oka3aHue yciIyr HEBO3MOXHO BBH/LY KaKHX-JTHOO (PU3HIECKHUX, TONOrpahMuecKUX WM HHBIX €CTECTBEHHBIX MPETISITCTBUM, a TAKXKE
IIPU OTCYTCTBHU TEXHHIECKOH BO3MOKHOCTH IIPOJIOJDKATh OKa3bIBATh AGOHEHTY yCIIyTH;

-B cITydae, eclii AGOHEHT HCIOJB3YET YCIyTH JUIsS HE3aKOHHBIX IeNIeH, MITH XKe MOTy4YaeT yCIyTH He3aKOHHBIM CII0COO0M.

12.4. Tlpu wnecoOmoneHnd AOOHEHTOM BBIICYKA3aHHBIX YCIOBHH HacTosmiero JloroBopa HEHCIONB30BaHHBI OCTATOK CPEACTB HE
BO3BPAIACTCS.

12.5.  VYcnosus JloroBopa MoryT 6bITh n3MeHEeHBI OnepaTopoM cBsA3H B cooTBeTcTBHH ¢ 1. 9.2.1. HacTosmero Jlorosopa.

Tapudsr Ha Bce BuAbI ycuyr ompezeisiorcs OmepaTopoM caMocTosTenbHO. M3menenus TapudoB Ha yciyru ocymectsisiercss Omnepatopom
CaMOCTOSTENBHO U IOBOUTCS 10 CBeACHHsT AGOHEHTa Crioco0amMu, YKa3aHHBIMH B 1. 12.6. HacTosIeii oepTo.

12.6. Onepatop BIpaBe, B COOTBETCTBUH C I1. 9.2.1. B OXTHOCTOPOHHEM HOPSIIKE BHOCUTH M3MEHEHUS B TapU(BI Ha YCIYTH, KaK B YaCTH CTOMMOCTH,
TaK W B YaCTH cocTaBa Tapuda, npeasapureibHo 3a 10 (gecsts) mueit u3BecTHB 00 n3MeHeHusIx AGoHeHTa Ha caiite Oneparopa B HH)OPMAIIHOHHO-
TeJIeKOMMYHHKAIMOHHO# cet IHTepHeT. AGOHEHTaM - (PU3MYECKHUM JIMIaM, B OTHOILIICHHUN KOTOPBIX IPUMEHSIOTCS M3MEHSIEMbIC Tapu(bl Ha yCIyTH,
JIOTIOJTHATENIBHO MOTYT HAIPaBIIATHCSI KOPOTKHE TEKCTOBBIE COOOMIEHHs ¢ MH(pOpMaImel 00 HM3MEHEHNSX, KpoMe CIIydaeB, Korjia Takne AOGOHEHTHI
OTKa3aJIuCh OT MONydeHuss uHdopManuu 00 M3MEHEHHH Tapu(OB B BHAE KOPOTKOTO TEKCTOBOrO COOOIIeHHs Wiu He cooburmmn Omepatopy
KOHTaKTHBIH HOMep TenedoHa.

12.7. V3ameHenne ycnoBHil JoroBopa opopMIISIeTCs IyTeM COBEPIICHHS KOHKIIIOJESHTHBIX JSHCTBHH B COOTBETCTBHH C ITyHKTOM 1.4. HacTosmen
odepTsL.

13. TIOPSIJIOK PA3PEIIEHUS PASHOT JIACHIA

13.1. CTOpOHBI TOIKHBI IPHHUMATh HEOOXOMMMBIE MEPBI K TOMY, YTOOBI JIOOBIE CIIOPHBIE BONPOCH, Pa3HOTIACHS WIIH IPETEH3HUHU, KOTOpHIE
MOTYT BO3HHKHYTb U3 yclIoBHit JIoroBopa, ObLIN yperyiupoBaHb! Iy TEM IIepEroBOPOB.

13.2. Ilpu HEHCHOJHEHHWH WM HEHA/UIeKalleM HcronHeHHH OnepaTopoM CBS3M CBOMX 00s3aTenbeTB Mo JloroBopy AGOHEHT 00s3aH 110
oOpamieHuns B ¢y HampaBuTh Oneparopy CBOIO HMHCBMEHHYIO MOTHBHPOBAHHYIO NPETEH3UIO C yKa3aHHEM HpeIbsBIsieMbIX K OnepaTtopy CBs3u
TpeboBanmii. [Ipetensuu paccmarpuBarotcst OmepatopoM cBsi3u B cpok He Gostee 30 (TpuamaTu) AHEH ¢ AaThl PETUCTPAIINH IPETCH3UH.

13.3. Ilpu HEeHCHIOMHEHWH WM HEHA/JIC)KAIleM HUCIOIHCHHH AGOHEHTOM 00s3aTeNbCTB 10 HacTosieMy JloroBopy, B 4aCTHOCTH YCIOBHS O
CBOEBPEMEHHOH OIIaTe OKa3aHHBIX AGOHEHTY yciyr, OnepaTop HMeeT IPaBo B3bICKaTh ¢ AOOHEHTa CyMMY 33/I0JDKEHHOCTH KaK B TPETEH3HOHHOM
(mocyneOHOM) MOpsIIKE, TAK U IyTEM MOJa4YH HCKa B CY/I.

13.4. 3a mapymenune AGoHeHTOM o0s3atenscTB mo JloroBopy, ykaszamubix B m. 7.5, 8.7, Omepatop BmpaBe B3bICKATh C IIOCIIETHETO
JIOTIOJTHATENIBHO K CyMMe OCHOBHOTO Jionra neHu B pasmepe 0,5 % 3a kaxaplii JeHb IPOCPOUKH IIIATekKa.

13.5. Cnop MoxeT OBITh HAa PACCMOTPEHHE Cy[Aa TOJNBKO MOCIE COOIOICHHS MOCYneOHOr0 (MPETEH3HOHHOr0) MOPSAKA B COOTBETCTBHU C
Denepanpubiv 3akonoM ot 7 momst 2003 roga Ne 126-D3 «O cBsizm».

14. COTJIACUE HA OBPABOTKY NIEPCOHAJIBHBIX JIAHHBIX

14.1. Tlox 06pabOTKOIT MEpCOHANBHBIX TaHHBIX AGOHEHTa (CyOBbEeKTa MepCOHANIBHBIX JaHHBIX) HOHUMAIOTCS AeicTBus (onepamun) OnepaTopa
CBSI3H C IIEPCOHAIBHBIMHU JTAHHBIMH, BKJIIOYast COOp, CHCTEMaTH3aLHI0, HAKOIUICHHE, XpaHEeHHe, yTouHeHne (0OHOBIICHHE, H3MEHEHHE ),
HCHOJIB30BaHKE, 00€3IMYHBaHIE, OIOKUPOBAHNE, YHUUTOXKCHHE IIEPCOHANBHBIX TAaHHBIX.

14.2. llensio mpenocraBieHnss AGOHEHTOM IEPCOHAIBHBIX JAHHBIX M HX Iocnexylomeil o6padotkun OnepaTopoM CBSI3H SBISCTCS IOIyYCHHE
AGOHEHTOM YCIIyT CBSA3H.

14.3. 3axmouenue HacTosero JloroBopa mpU3HAECTCS CTOPOHAMH, KaK coryiacue AOOHEHTa, HCIIOIHCHHOE B IPOCTON IMHCBMEHHOU (opme, Ha
00paboTKy CleIyIONMX NepCOHANBHBIX JAHHBIX: (JaMUIINH, IMEHH, OTIECTBA; JAaThl POXKACHUS; HOYTOBEIX aIpecoB (II0 MECTY PETHCTPAlUH U 10
MECTy HPEAOCTaBICHHUS YCIYT, ¥ JUIi KOHTAKTOB); HOMEPAa OCHOBHOTO JOKYMEHTA, yJOCTOBEPSIOLIETO JIMYHOCTh AOGOHEHTa, CBEJICHHH O JaTe
BBIJJAYH YKA3aHHOTO JOKYMEHTA H BBIIABIIEM €0 OpraHe; HOMepoB Teae(hOHOB; HOMEPOB (HaKCOB, aAPECOB DIEKTPOHHOI! ITOUTHL

14.4. AGoHeHT, B LeIIX HCHONHEHUs Hacrosmero JloroBopa, mpexocraBiseT OmepaTopy CBS3U IPaBO OCYIIECTBIATH CICAYIOMHUE OeicTBUS
(omepauun) ¢ NMepcoHaIbHBIMU JaHHBIMH: cOOp M HAKOIUICHHE, XpaHEHHE B TedeHue cpoka JleficTBus Hactosimero JloroBopa u He MeHee, YeM
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YCTAQHOBJICHHbIE HOPMATHBHBIMU JOKyMEHTaMM CPOKHM XPaHEHHWs, HO HE MEHee TpeX JIeT ¢ MOMEHTa HpekpalueHus JloroBopa, yTOYHEHHE
(0OHOBIICHHE U M3MEHEHHE); UCIIONB30BaHNE, YHHUTOKCHHE, 00e3IMINBAHNE, C COOMIOACHHEM Mep, 00eCIIeUNBAIOIINX 3alIUTy NE€PCOHAIBHBIX
JIaHHBIX OT HECAaHKIIMOHUPOBAHHOTO JocTyna. B ciyudae, ecim Onepatop CBS3M CUMTACT, YTO NMPHHSATHIE UM MEPbl HE MOI'YT 00€CHEUHTh HOJIHY IO
3allUTy IIEPCOHAIBHBIX JaHHBIX, AGOHEHT COIJIAIIACTCS C TEM, YTO €ro EePCOHAIbHBIC JaHHbIC OyyT NepeJaHbl B 00€3IMYCHHOM BHE, B Cllydae,
€CIIH DTO He MOBJIEUET 3a c000H HepabOTOCIIOCOOHOCTh yeIyr AGOHEHTA.

14.5. O13pIB cornacust Ha 00pabOTKY MMEPCOHANBHBIX JAHHBIX MOXKET OBITh OCYLICCTBIEH IyTeM HampaBieHHs AGOHEHTOM COOTBETCTBYIOLIETO
pacropsbDKeHHs B IPOCTON MHCbMEHHOM (opme B anpec Omepartopa cBsi3U. Y AalieHHe NePCOHANBHBIX HaHHBIX [lonb3oBaTens OyaeT npou3BeaeHo
AnvunaucTpaTopoM B Tedenue 30 (TpuauaTu) KaJeHJapHBIX AHEH ¢ MOMEHTA MOJIy4eHHUs JaHHOTO yBeHXOMIICHHS. Iloib3oBaTenb yBelOMIICH H
COIJIAIIACTCs € TeM, YTO OT3bIB coriacust [Toip3oBaTens Ha 06pabOTKY MEPCOHATIBHBIX JAHHBIX AJIMHHHCTPATOPOM B COOTBETCTBHHU C HACTOSLINM
CornaieHueM noiedér 3a coboil ynanenne Yu&rHoil 3anucu takoro [losb3oBatels M clenaeT HEBO3MOXKHBIM JajibHEiilee ero noib30BaHue

YCIIyraMH U CEpPBUCAMH.
15. IPOYHME YCJOBUA

15.1. Oneparop 1 AGOHEHT NPU3HAIOT, YTO HacTOAMMIl JoroBOp SBIAETCS 00S3aTENBHBIM IS HCIOMHEHUS o0enMu CTOpOHAMH B 4acTU BCEX
YCIIOBUH.

15.2. Bee mpaBootHouieHus: CTOPOH, BOHHKAIOLIUE B CBA3U ¢ OkasaHueM OmepatopoM AOOHEHTY YCIyr CBsi3d, IPSAMO HE yperyJupOBaHHbIC
HacTosuuM JloroBopoM, perymupytorcs IIpaBunamu oka3aHUsS M HCIOIb30BaHUS yciyr, [IpaBuiaMu oka3aHHs TeIEMAaTHYECKUX YCIyT CBS3H, a
TaK)Ke HHBIMU HOPMATHBHO-IIPAaBOBBIMHU aKTaMu PD.

15.3. AGOHEHT O3HAKOMJICH M COTJIACEH C XapaKTePUCTHKAMHU MPEICTABIIEMbIX YCIYr CBS3H, OTHOCHUTENIBHO HMX Ka4ecTBa, HAAEKHOCTH H
OTpaHNYCHHI], a IMEHHO:

15.3.1. ®akTHYecKasi CKOPOCTH J0CTYNA MOKeT OBITh HHKe 3asiBJEHHOIl, OCKOJIBKY ONpe/esieTcsl TEXHHYeCKUMH XapaKTepHCTHKAMHU
YCTaHOBJIEHHOT0 OKOHEYHOT0 000py10BaHust (HOYTOYK, IUVIAHIIET, KOMIBbIOTEP H T.[.)

15.3.2. AGoHeHT yBeXOMJIEH O TOM, YTO Ha Ka4yecTBO curHajia odopyaoBanusi (Wi-Fi mapmpyrusatopa) MoryT BIMSTH pa3jiM4HbIe
daxropsl, Takue kak: Apyrue Wi-Fi ycrpoiicTBa, ToUKkH A0cTyna, GecnpoBoJHble KamMepsl M Mp., padoTawuiue B paauyce AelcTBUSA
000py/10BaHUsl CBSI3M M MCIOJIb3YIOIINE TOT Ke YacTOTHBIN Auanas3oH, Bluetooth-ycrpoiicTBa, GecnpoBoaHble KIaBHATYPbI W MBbINIH,
0o0JIbIIIME PACCTOSTHUSI MEKAY YCTPOHCTBAMU, MPeNATCTBUHS (CTeHbI, MOTOJIKH, MedesIb, MeTANIMYeCKHe ABePH U T.1.), PACHOJIOKEeHHbIe
mexay Wi-Fi yerpoiictBamu.

15.3.3. Bce dpakTopsl, nepeunciaennbie B . 15.3.1, 15.3.2 MoryT 4acTHYHO ¥ 3HAYUTEIHHO 0TPAKATH/NMOIJIOIIATH CUTHAJIBI, YTO MIPUBOIUT
K YACTHYHOM WJIH NMOJIHON NMoTepe KayecTBa CHIHAJIA CeTH.

15.4. AGOHEHT 03HAKOMJIEH U COTJIACEH C COep KaHNeM HacTosIel ohepThl 1 00s13yeTcst COOMOAaTh IPeyCMOTPEHHBIE B HEHl YCIOBHSL.

15.5. Llens! 3a paboOThl U yCIYTH, YKa3aHHbIE B HacTosieM JloroBope, OnpeiesieHbl TOJIbKO JIsi HAaCTOsero JoroBopa u He MOTYT CIIYXKUTb
MIPeNeICHTOM WM KOHKYPEHTHBIM MaTePUAIOM IIPH 3aKJIFOYESHUH aHAJIOTHYHBIX J[oroBOpOB B Oyaymiem.

15.6. Bero neperncky CTOPOHBI OCYIIECTBISIIOT B IIHCHMEHHOM BHAe. K IHCBMEHHBIM yBEJOMIICHHSM, 3asBJICHHSIM U IP. B COOTBETCTBHH C
ycoBusiMu Hactosiero Jlorosopa (otheptsr) CTOPOHBI MPUPABHUBAIOT YBEIOMICHHUS:

- HalpaBJICHHbIE HA IT0YTY;,

- HATIpaBJICHHbIE HA HOMEP MOOMIILHOTO Tele(OHa, HalpaBJIeHHbIC B COLMABHBIX ceTsx, WatsApp, Telegram u np.;

- pa3menieHHble B JInuHOM KaOuHeTe AGOHEHTa;

- pa3MmelieHHbIe Ha caiite Oneparopa.

JIHeM IoTy4YeHH s TAKOTO YBeIOMJICHHS OyeT CUNTAaThCs aTa ero HalpaBJIeHHs/pa3MelIeH .

15.7. Bce cBou npaBa 1 0053aHHOCTH (WJIM MX YacTh) 10 HacToseMy JloroBopy (odepTe) B ciaydae HEBO3MOKHOCTH IPOJIOKATH OKa3aHHUE YCIyT
cBs3H AOOHEHTy MoryT mepenansl OnepaTopoMm TpeTbeMy JHIy Oe3 coriiacoBaHHs ¢ AOGOHEHTOM, HO C 00s3aTeIbHBIM IpeIBapUTEIBHBIM
YBEIOMIICHAEM ITOCIICTHETO.

15.8. AGOHEHT yBeIOMJICH, YTO B CIydae CMEHBI ajipeca MpoXKHUBaHHs 00s13aH yBeAOMUTH 00 aToM OmiepaTopa B CpoK He mo3aHee 3 (Tpex) muHeit i
nepenaTs eMy o00pymIoBaHue, SBISIOLIEecs: COOCTBEHHOCTBI0 OniepaTopa, 10 akTy IpHeMa-TiepeIadH.

15.9. AGonenT naér cBoé cornacue Ha nmpoxog BOJIC n ycranoBky onop Aas nmoaseca BOJIC B cirydae Heo0OX0AHMMOCTH 1O TePPHTOPHH,
HAXOASIIEHCS B COOCTBEHHOCTH AOOHEHTA.

AGOHEHT MOCTABJIEH B H3BECTHOCTH 0 TOM, YTO B pe3yJibTaTe MPOH3BOACTBA Pa0dOT MO CBEPJIEHHIO TEXHOJOTHYeCKHX 0TBEPCTHI MOTYT
BO3HHKHYTH TOBPEXAECHHS PAa3IMYHOIO XapakTepa. 3a ycTpaHeHHMe BO3HHKIIMX MNoBpexaeHnii OmepaTop cBsI3M He HeceT
OTBETCTBEHHOCTH BBH/LY TOT0, 4TO padoThI Npou3BoasTcs OnepaTopom B MecTe, COIJIACOBAHHOM ¢ AOOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIIEPATOpa CBS3U 32 paOOTOCIIOCOOHOCTD YCIYTH U JIMHHUH CBSI3U OTPaHUYNBACTCS yCTAaHOBICHHOM KoMmmanueir OO0
«ABAHTA TEJIEKOM» o6opynoarmn ONU (Onrtmuecknii CereBoif Oxoneunslii brox). Bce mnonxmouéHHbIE yCTpoiicTBa (pOyTepel,
KOMITBIOTEPBI, TEJICBHU30PbI, IUIAHIIETH U IIP.), CETeBOE 00OpYJOBaHHE, M JOKAIbHAS CeTh aDOHEHTA HE BXOJUT B 30HY OOCIY)XHBAaHHS CETH
oreparopa CBS3H.

15.11. AGonent yBemomiiéH, uto obopynoBanue ONU - Onruuecku CereBoit OkoHeuHBIN Biiok mpemocrtapisiercss AGOHEHTY BO BPEMEHHOE
0JIb30BaHHE Ha Meproz AeiictBue Jloroopa. B ciydae, ecitt AGOHEHT N3bsIBUI sKenaHue pacToprayTh JloroBop, ONU 10o/mKkHO OBITH BO3BPAIIEHO
Oneparopy.

15.12. AknenTys HacTosmy odepry, AGOHEHT IOATBEPKAACT, YTO JAaET COrJlacHe Ha MOJyYCHHE CEPBUCHBIX/PEKIaMHBIX/HH(DOPMAIIMOHHBIX
CO0O0IIEeHN# 10 KOHTAaKTHBIM JaHHBIM (TeIe()OHHOMY HOMEpY M a/ipecy SIEKTPOHHOIT MOYTHI), MpeaocTaBiIeHHbIM Ornepatopy cBs3u B 3akase.
15.13. Mcnons3oBanue AGOHEHTOM JIOTHHA W MMApoJisi TIPU COBEPIISHUH MM JeHCTBHH B paszmelne JInuHoro xabuHera mpusHaroTcs OnepaTtopom
aHaJIOrOM COOCTBEHHOPYYHOH MOANNCH AOOHEHTA.

16. PEKBU3UTBI OIIEPATOPA
000 «<ABAHTA TEJIEKOM»
TOpunnueckwuii anpec: 350029, . Kpacuonap, yi. [Ipuropoauas, a1.177, oduc 403
TouroBslit agpec: 350900, r. Kpacuonap, yiu. Ilpuroponuast, x1.177, 4 stax, od. 403
MHH 2311194296
KIIIT 231101001
OI'PH: 1152311010587
Ten. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
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IPABHUJIA OKA3AHHUA U UCITIOJIB3OBAHUA YCIYTD
1. OBLIHUE MMOJIOXKEHUS

1.1. Yeayru mpemoCTaBISIIOTCS TONBKO AOOHeHTaM. AGOHEHTOM cuuTaeTcs JUNo, 3aKmounBiree ¢ Omepatopom JloroBop Ha IpenocTaBIeHHE
YCIyT.

1.2. AGOHEHT He UMeeT IpaBa Ha IpeJiocTaBiIeHue ycuyr OnepaTopa TPEeTbUM JIMLAM, €CIIM 3TO He 0hOpMIICHO cornatueHreM ¢ OnepaTtopoM.

1.3. Omepatop obecrieunBaeT BO3ZMOKHOCTb KPYTJIOCYTOYHOT'O IIPEAOCTABICHHS YCIIYT.

1.4. Ycimyru 0o TeXHHIECKOMY 00CITy>KHBaHHIO IIPEIOCTaBIIOTCS B pabodee BpeMs 0 IpeaBapHTeIbHOMY COTTIACOBAHHIO C AGOHEHTOM.

15. Omneparop He HECET OTBETCTBEHHOCTb 3a KAa4€CTBO KAHAJIOB CBS3H, HCIOJb3YeMbIX AOOHEHTOM M IIPEIOCTABIIEMBIX €My CTOPOHHHUMH
OpraHU3aIUsIMIL.

1.6. OmnepaTtop UMeeT IPaBo MPEKPATUTh IPENOCTABICHHE yCIyr AGOHEHTY B CIIELYIONHX CITydasx:

- Pacnipoctpanenus AGoHeHTOM HMH(OpMALHH, IPOTUBOPEYalleii HOpMaM JEHCTBYIOIIET0 3aKOHOAaTeNbCTBa P,

- Pacnpocrpanenne A6oneHToM HH(OpPMAIHH, CIIOCOOHOI HaHecTH yiepO (0CKOpOIIIONeit) YeCTH U JOCTOMHCTBY Ipyrux aboHeHToB CeTH;

- [IpennaMepeHHOe HaHECEHHE yniepOa TPeThHUM JIHIaM ocpencTBoM Cerw;

- BmemarensctBo B AeHcTBHS ApYrMX AGOHEHTOB WM OOCIIY)KMBAIOLIEro IMEPCOHANA, B YaCTHOCTH, HECAHKIHOHMPOBAHHBIA JOCTYI K
KOMIIBIOTEpaM U HCTOYHHKAM HH(pOPMAIIH;

- YcraHnoBnenue (pakTOB MONBITOK AOOHEHTa YHHYTOXKEHUS MM IOPYM aNMapaTHBIX U MPOTPAMMHBIX CPEICTB Y3IIOB ONOPHOHM CeTH Hepenadd
naxHbIX Oneparopa Wiy Apyrux abOHEHTOB IyTEM PACCHUIKM KOMIIBIOTEPHBIX BUPYCOB HIIM JTFOOBIM HHBIM CIIOCOOOM B TOM 4HUCIIE (PU3HIECKHM;

- HecankumonunpoBanHoe nopkimodenue k CeTH ociie BpeMeHHOTO IPHOCTAHOBJICHHS IIPEIOCTABIICHUS IOCTYIIA WM OTKII0O4eHHs oT CeTH.

- B ciyuae, eciu Uit HOpMaJIbHOTO (pyHKIIMOHHPOBAHUS 000pyOBaHHs abOHEHTa TpeOyeTcs IOJKIIOYEHHE DIEKTPONUTAHUS, U a0OHEHT ero
obecToqnI

- Hapymienust 1oroBopHBIX 00513aT€NIbCTB.

1.7. Pexiamanuy 1o yciyram npuHHMaroTcs B TedeHue 30 gHei OT 1aThl BOSHUKHOBCHUS CIIOPHON CHTYaIlUH.

2. YCIYTru
2.1. OnepaTopoM eJMHOBPEMEHHO OCYLIECTBILIOTCS CIISYIOMINE PaOOThI:
- PaboTbl o noakiroyenuto [IK AGOHEHTa U NPOKIIAIKE COSTUHUTENBLHOTO Ka0es K ToUKe npegocraBieHus ycuyr. IIpokiaaka kaGensi BHyTpU
noMeimieHnsi AGOHEHTA He BXOAUT B CTOMMOCTD MOAKJIIOUEeHHsI.
- Hacrpoiika B3aumoeiictust [IK AGOHEHTa C CEThIO MPHU MIEPBOHAYATIBHOM MOJIKIFOUCHUH.
B cayuae, eciiu AdoHenTckmii IIK Ha MOMeHT MOIK/JIOYeHHsI He MMeeT BO3MOKHOCTH ObITH HACTPOEHHBIM s padorbl B Ceru, 1o
NpPHYHHE ero TeXHHYecKoii MJIH MpOrpaMMHOIi HErOTOBHOCTH, HACTPOIKA NMOAKJIIOYEHHSI MOKeT ObITh NMPOM3BeleHA MOcJe yCTpaHeHHs!
AOOHEHTOM NPHYHMH B JONOJHUTEIBLHO Ha3HauYeHHOe OnepaTopoM BpeMsi, N0 COIJIACOBAHMIO ¢ AOOHEHTOM, 32 JONOJTHHTEIBHYIO ILIATY B
€O0TBETCTBHH ¢ NpeiickypanToM OnepaTopa.
- Brenenne B 6a3y nanubIx OnepaTopa ceTeBbIX PeKBH3UTOB AOOHEHTA.
2.2. OnepaTopoM B TEYEHHE BCETO CPOKA NEHCTBHS JOrOBOPA IIPOU3BOIAUTCSL:
- ObecrieueHne BO3MOXKHOCTH KPYTJIOCYTOYHOTO B3aumoieicTBust AGoneHTta ¢ CeTblo.
- Oxa3zaHue B mo00e BpeMs JIOOBIMH JOCTYITHBIMH CPENCTBAMH KOHCYJIBTAIIMOHHBIX YCIYT IO TEXHOJOTMH, TEXHHYECKHM U IPOrPaMMHBIM
cpezncTBaM B3aumojieiicTeus ¢ CeThro.

3. NPUYHUHBI BOSBHUKHOBEHMUS NEPEPBIBOB B YCJIYI'AX CBA3U
- Berxo u3 cTpost 06opynoBanus AGOHEHTa.
- Beixox u3 ctpost o6opynoBanust Oneparopa.
- OTKIIIOUEHHUE HTIEKTPONUTAHHS B MECTE PACIION0KEHUS 000pynoBaHus JocTyna K CeTu.
- [NoBpexnenue moboro poxa nporpammHoro obecneuenus [1K AGoreHTa.
- IIpoBeneHune MIaHOBBIX IPOGUIAKTHIECKHX PaOOT Ha 1000M yuacTke CeTH, a TakoKe IpoBeAeHNe TeCTUPOBAHUS KAaHAIOB CBS3U I10CJIC PEMOHTHO-
BOCCTaHOBHUTEIbHBIX PaldOoT.
- SIBNIeHNsT HENPEOTOTMMOM CHITBL.
- 13-3a BpeMEHHOW aKTHMBHOCTH MEPBUYHBIX MOJIB30BATENCH, B TOM YHCIIE OpraHbl TocynapcTBeHHON BiaacTu PO, MunucrepctBo 000ponsl PO u
T.IL., B COOTBETCTBHH C MOJIOKEHUSIMH JIULIEH3UH, JAIONIMH IIPaBo Ha IpejgocTaBiaeHue ycuyr Omepartopa.
- dopc-MaxopHBIE 0OCTOSATENBCTBA B COOTBETCTBHN C HOPMaMH JIETIOBOTO 000pOTa.

4. BO3HUKHOBEHHWE HEMCITPABHOCTEM
4.1. InarHOCTHKA M YCTpaHEHHE HEUCIIPABHOCTH MPOU3BOIMUTCS B CPOK HE Oonee 3-X pabounx JAHEH mocne moyydeHus 3asiBKu AGOHEHTa, 110 Tell.
8-(861)290-09-99 mw snexrporHoit moure info@avanta-telecom.ru
He mozasexar UCIOJIHEHHUIO 3asBKH AGOHEHTOB, HMEIOIIMX 330JDKCHHOCTH TI0 OKa3aHHBIM YCIyraM, MO0 OTKIIFOYEHHBIX 3a HapyLICHUS HOPM
MOJIB30BAHNUS CETHIO UJIH YCIIOBHIT HacTosero Jlorosopa.
4.2. PaboTocnocoOHOCTE 0OOpymoBanus AGoHeHTa/Omnepatopa NMpoBepsieTcss METOAOM IMOAKIIOUeHUs HOoyTOyka Omeparopa K (u3nueckoMy
KaHaJly, yJajd€HHbBIM ITOIKITIOYEHHEM Yepe3 pe3epBHbIN kaHal (eciu umeetcs). [1pu padorocnocodHoCcTH KaHana BuHa OnepaTopa OTCYTCTBYET.
4.3. HeucmpaBHOCTH, BO3HHUKIIIAsS 10 BuHE OniepaTopa, ycTpaHsieTcs B Tedenne 3 (Tpéx) pabouux aHel, paboThl BRIMOIHSIIOTCS GECILIATHO.
4.4. Ecin aboHeHT notpebyet nepepacyéT abOHEHTCKOM IUIaThI 3a IEPHOJ] OTCYTCTBHS JocTyna k CeTH, cymMMa mepepacuéra Oyaer Bo3BpanieHa Ha
JIALEBOM cYéT AOGOHEHTA.
HewucnpaBHoCTbh, BO3HUKIIAs [0 BUHE AGOHEHTa, yeTpaHseTcs OnepaTopoM TOJIBKO 3a JOMOIHUTEIbHYO [UIaTy B COOTBETCTBHH C IPEHCKYPaHTOM
IICH Ha JIOTIOJIHUTENbHbIC/CepBUCHBIE PAOOTHL.
4.5. AGOHEHT NPOU3BOJMUT BOCCTAHOBJICHHE PAOOTOCIIOCOOHOCTH MpOrpaMMHOro obecneyenust Ha cooctBeHHbIX [IK camocrosrensno. Oneparop
OKas3bIBaeT YCTHBIC KOHCYNIBTAIMH B paAMKaX HacTosiiero JloroBopa B pabodee Bpemsi.
4.6. Oneparop yBenomisieT AGOHEHTa B pa3yMHBIH Cpok 1o Tenedony, dakcy, IMIHO WK yaoOHEM 111 OnepaTopa criocodoM o Havaia dTHX
paboT. BeIMoiHEHHE peraaMeHTHBIX paboT MPOBOAHMTCS, Kak NpaBmio, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBCHHS TaHHBIX
00CTOSATENBCTB 110 3anmpocy AGOHEHTa yBEOMIISIET €ro O MPUYMHAX IIePepbIBa CBS3H, BEPOSTHOMN MPOJOKHTEILHOCTH HEPEPhIBA CBA3H U Mepax,
NPUHSATBIX JUIS UX JIMKBHIALNN.

MNPUMEYAHUA:

1. JlaHHbBIE CTATHCTHKH HaXOJATCS Ha caiite B paserne «JIndHblit kabuHeT» Ha caiite Www.avanta-telecom.ru

2. Co3nanne AGOHEHTCKO# JIMHUM CBSI3U OT aDOHEHTCKOIO YCTPOHCTBA JI0 TOUKH MPEJOCTABJIEHHS YCIIYT COIIACOBBIBAETCS 10 MOMEHTA MOHTAXKa.
3. MeiictByromnue Tapudbl yKa3aHbl Ha caiite WWW.avanta-telecom.ru

4. Tlpu nepBoM NOJIb30BAHUM YCIyraMH CMEHHTB NAPOJIb MOXKHO B JINUHOM KaOMHETE;

5. AGOHEHTCKas I1aTa CIUCHIBAETCS PABHBIMH JIOJIIMH B TEUEHHH BCETO MECSALA.

6. Bce Bompocs! paboTOCIIOCOOHOCTH CETH M KOHCYTTAIlK IPOUCXOAAT MO KOHTAKTaM, yKa3aHHBIM B 11.10;

7. OGopynoBaHue NepeaeTCs BO BPEMEHHOE T0JIb30BaHHE HAa BCE BPEMs M0JIb30BaHMs JorosopoM. IIpy pacTopskeHHn Joroopa 000pya0BaHHE

Bo3Bpaiaercs OnepaTopy CBsI3U.
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8. KoHTaKTbI TeXHMYECKOH MOJIEPKKHU:
8(861)290-09-99
WhatsApp+7(928)210-09-99
Yart Ha caiiTe avanta-telecom.ru
Info@Avanta-telecom.ru

MNPABUJIA PABMEIHIEHUA ABOHEHTCKOI'O OBOPYJAOBAHUSA

1. IMpoxiaznka kabest B JOME OCYIIECTBISIETCS COTNIACHO MHCTPYKIHMY, TpuBeJeHHOH B Cxeme 1. B HIbkeyKa3aHHOH MHCTPYKILHY IIPHBEICHBI
CTaH/APTHBIC YCIIOBHS Pa3MeLICHHs 000pyJ0BaHHsI, HEOOXOAMMOTO ISl OKa3aHus yCIIyr AGOHEHTY.

| GPON: MHCTpYKuMA NO NpoKnaake kabens 8 lome |

GPON — 370 TEANQNOrHA, HOHANSIYICULAS SN CHO MeD-ONTHNECME KaBenk BNNOTL A0 3BoHETCIMX
yopoiicra. GPON T NO QAMOMY O MANATY 23Ts 2E0MENTY S OHOCKOPOCTHO R
[OCTYN 8 MHTepMeT, Teneangewnme s dopmare FullHD uan 4K HDR w ofecnewirs paboTty cucrems:
6 n €noco ErocTs Kakana cocTanaset 1 Mur/cex.
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2. O3HAaKOMHBIIKCH C BBILICIPUBENCHHON CXeMOil, AGOHEHT yBEIOMJEH, 4YTO CTaHIAapTHbIE BAPHAHTBHI YCTAHOBKM aO0OHEHTCKOTO
060py£[0BaHI/Iﬂ, TapaHTHPYIOIUE HaUIekKallee Ka4eCTBO paﬁOTLI YCTaHOBJIEHHOI'O 060py£[0BaHI/Iﬂ, TIpUBEIACHBI B Cxeme 1 wu sBisroTCS
HCYCPIBIBAIOIIUMHA.
3. B ciyuae, ecii 110 kesanuio AGoHeHTa 000pyI0BaHKe OYIET yCTAHOBIEHO B MECTaX, OTIIMYHBIX OT CTAHAAPTHBIX YCIOBHil pa3MelIeHH s,

OrmepaTop CBs3M HE HECET OTBETCTBEHHOCTH 3a HapyIIeHHe paboTOCIOCOOHOCTH 000pYyI0BaHMS M yXy IIIEHNE KadecTBa (MO0 OTCYTCTBHE JIOCTYIA)
MPEJOCTABISIEMbIX YCIIYT.

4. B ciydae ycTaHOBKH 110 KesaHui0 AGOHEHTa 000pyJOBaHHUS B MECTaX, OTIIHYHBIX OT CTAHJAPTHBIX BAPHAHTOB Pa3MEIICHHUS, MOCIICIHHUI
00s3yeTcs He NMPebsBIATh TPEOOBAHUS M TIPETEH3HMH B ClIydyae MOJOMKH WIIM JIPYToro HapyIIeHHs paboTOCIIOCOOHOCTH 000pYyIOBaHUs, a B Cllydae
HE0OXOMMOCTH 3aMEHBI 000pPYAOBAaHUS - IPOM3BECTH IIOKYIIKY M YCTAHOBKY HOBOTO 00OPYIOBaHUS 32 CBOM CUET.
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