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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10KkymMeHT (1ajiee - odepra) siBasiercss opUUHAIBHBIM, NYOJIHYHBIM U
6e3013IBHBIM IpenioxkenneM OO0 «KABAHTA TEJIEKOM» (naJee - OnepaTtop) 3aKII0YHTH J0T0BOD (aJ1ee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUAX.

OBIIME NNOJOKEHUA

Odeprta agpecoBaHa GuU3MIECKUM JIHIAM (33 HCKIIOUSHHEM HHIUBUAYAIBHBIX NPEINIPUHUMATENCH, alBOKATOB, HOTAPHYCOB) - IOJIb30BATEIISIM
YCIIyTH, IPOKMBAIOIIUM B JKHJIBIX IIOMELIEHUSX, B KOTOPBIX HUMEETCsl TEXHUUECKasi BO3MOXKHOCTh OKka3aHus Yciyr. [lonb3oBatens A7 HOILydeHust
VYeayr gomkeH OBITH OJHOCTBIO IEeCIIOCOOHBIM JINIIOM, JIH0O0, B yCTaHOBICHHOM 3aKOHOM CIIyd4asix (IeTH B Bo3pacte oT 14 mo 18 met wmm sina,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH J[oroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (majee - aKmusl) 03HA4YaeT AKIeNT myOoam4yHOH odepThl, pasMelénHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha IOJIyYeHHe PeKJIaMHO-MH()OPMAIMOHHBIX MarepHanoB OrepaTtopa WJIM TPETHUX JIUL, NEPENaHHBIX IyTeM pPAcCBHUIKH Sms-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmepaTop MpeoCTaBIsIeT YCIYTH CBS3U Ha OCHOBAHMY JIMLICH3UH, BeIaHHEIX Denepansroii Ciryx00ii 1o Han3opy B chepe CBI3H.

JIJis BOBMOXHOCTH HOJIyYeHHUSI ycIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyjaoBaHHE (KOMIIbIOTEp, HOYTOYK W mp.). Omneparop He
IPEIOCTaBIAeT KaKHX-TH00 yCIIyT 10 HACTPOIKe OKOHEYHOro 000pyH0oBaHUsI AOOHEHTA, allllapaTHOTO U IPOTPaMMHOT0 oOecriedeHus: AOOHEHTa.

IMpuHsATHE HacTOSIIEH O(EepTHl PAaBHOCHIFHO 3aKIIIOYEHHUIO I0r0BOpa 00 OKa3aHHHM YCIIYT 10 IPEIOCTaBICHHIO ocTyna K ceT HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, I0OlaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIVIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabemeil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP IS KPETUIeHHs kabeneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPHH, Ha KOTOPBIX PACITONIOKEHO ITOMEIIEHUE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT NpHHHMMaeT ycioBue, uro B CeTH MHTepHET MOTIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOGOHEHTA, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBsieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omnepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(MKAIMOHHBIX JAHHBIX, MO pPe3yJbTaTaM KOTOPOTro
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BoiTH B JIM4HBIA KaOWHET;
AGoHeHTCKAsl JIMHUS - JIMHUS CBSI3M, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKAasl IJIaTa - SKEMECSIYHbIH TuiaTexx AOOHEHTa 3a MoJyiepkaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHaja CBSI3U B
pasmepe, ycTaHOBIEHHOM coriacHo IIpeiickypanTy.
AOOHEHTCKOe YCTPOIiCTBO - HaxoJsIleecs B 3aKOHHOM BIaJeHMN AOOHEHTa MOJb30BaTeNbCKOE 00OpyHOBaHME, OOecrednBarolee JOCTYIN K
ycimyram Onepartopa cBs34, HOCPEICTBOM IIOJIKITIOYEHHS JTaHHOTO 00opyaoBanus Kk Ceru OnepaTopa CBSI3H.
Abonentcknii TepmuHan (ONU) — oGopynoBaHue, KOTOpoe IepeqaéTcsi BO BpeMEHHOE IT0JIb30BaHNEe a0OHEHTY C LEJbI0 MOIKIIOYEHHS K Y31y
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIApOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHUHeTY.
ABropusanus AOGOHEHTa NpH OOpAaICHHH B CIyXOy TeXHHUYecKoil mojuepkku Omepartopa, ¢ HCHOJIb30BaHHEM MIeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOIT onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmiero Jlorosopa, cogepxanias HHGOPMAIUIO O HANMEHOBAHUH YCIyT, peKBH3UTaxX AOOHEHTa, agpec
MeCTa IIPeIOCTaBICHHs yCIIyT, agpece YCTAaHOBKH aOOHEHTCKOIO YCTpPOICTBA, XapaKTEpH3YIOl[ee Ka9eCTBO OKAa3bIBAEMBIX YCIYT M HHBIC YCIOBHS.
BiokupoBKa - 4YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBAHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILUIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Basianc JIMIEBOro cyeTa - pa3HOCTh MEXTY CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMO# AEHEXHBIX CPEICTB, CHMCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKaszaHHMe YCIyT, 3aKIOYeHHbIH Mexay OnepatopoMm u AGOHEHTOM, BMecTe cO BceMH [IpunoxeHusmu, 3MeHeHHAMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTALIANMOHHBIH MIaTex» HiIH «Co3aaHne a00HEeHTCKO THHUM» — eINHOBPEMEHHas OILIaTa Y CIyT MO MOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csizu OO0 «<ABAHTA TEJIEKOM».
WnenTudukannoHnble JaHHbIE — YHUKAIBHBIN JoruH (login) u mapois (password) AGoHEHTa, MCIob3yeMble UL 1ocTyna K JImyHoMy KaOuHeTy
u3 ceTH MIHTepHeT MM I0CTyIa K COOTBETCTBYIOIUM Y CIyraMm
JInunblii kKabuHeT— web-cTpanuiia Ha caiite OnepaTopa, cofepikalias CTaTUCTUYECKY 0 HH(OopMaIHio 00 00beMe MONTYyYeHHBIX YCIyT ¥ TeKyIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepKa 110 48 yacos npyu o6HOBIeHNM HH(OpManun). Kpome Toro, Ha JaHHOM CTpaHHMIIE OCYLIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€T - YIEKTPOHHBIA CYET B OMILIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CyMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummuHrom) Onepatopa BpeMs, B KOTOPOE NMPOUCXOAUT CIHCAHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H yCTAHOBICHO, YTO BpeMs JJII CIIHCAHUS IUIaTexel cucTeMoi - 02:00 exxeqHeBHO.



' ABAHTA
A TEAEKOM

CnaM - IMPOKOBEIIATENbHAs pPAacChlIKa KOMMEPUYECKOH, IOJMTUYECKOH M MHOW pEeKiIaMbl, WJIM HMHOIO BHJA SJIEKTPOHHBIX COOOLICHUH
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTENILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEAEIUTh OTIPABUTENS, B TOM YHCIIC BBUY yKa3aHUs
B HEM HECYILECTBYIOIIETO WX (anbCH(HUIMPOBAHHOIO apeca OTIPaBUTEII.

Ycuyra (yeJryru) - yeiryru CBA3H U HHBIE YCIIYTH, TEXHOJIOTMYECKH U HEPa3PBIBHO CBA3AHHBIC C YCIYTaMHU CBS3H, U HAIPaBJICHHbIC Ha MOBBIIICHUE
X TOTPeOUTEeNbCKOH ILEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu okasaHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHH KOMMYTHPYEMOT0 JOCTYyIIA ¢ HcHonb3oBaHueM MoaeMa. [Topt LT/l — uncioBoil naeHTHOHUKATOD
nporecca, KOTOPbIi 00CIIy)KHBAEeT CETEBbIE COSIMHEHMS Ha 3aJ]aHHOM ceTeBoM ajipece (IP-anpece)

Frod - BuI MolIeHHHYECTBA, HALENCHHBIH HA HCHOJb30BAHWE KAHAJIOB CBSI3M KOHEYHOro aOOHEHTA, IyTEM HE3aKOHHOTO IPUCOCIMHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEJMET JOI'OBOPA

1.1. Tlo Hacrosimemy JloroBopy Omeparop mnpenoctaBiseT AOOHEHTY Ha BO3ME3IHOW OCHOBE Yciyrd, a AOOHEHT 00s3yeTcs OIUIauMBaTh
IpeIOCTaBIsIeMbIe YCIYTH B IIOPSAKE U CPOKH, IIPELyCMOTPEHHbIE HAacTosIei 0epToil.

1.2. Topsinok oxazanust yeuyr csizsu OO0 «ABAHTA TEJIEKOMy, Tapuds/TapudHbie miansl pa3menieHsl Ha caiite Onepatopa www.avanta-
telecom.ru ¥ SIBISIIOTCSI HEOTHEMIIEMBIMH 9aCcTSIMU HACTOSIIECH 1Ty OJIMIHO 0epThI.

1.3. Omnepatop oka3biBaeT AGOHEHTY YCIIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIE (MOIKIIF0UCHHBIC) AGOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouenneM [loroBopa ¢ OmnepaTopoM, TO €CThb IOJHBIM U 0E€30rOBOPOYHBIM NPUHATHEM AOOHEHTOM ycloBHil [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrostmuit Jloroop 3aKiro4éH Ha HeonpenenEHHbIH cpok. I1o jkenaHuro 3assBUTENsT ¢ HUM MOXKET OBITh 3aKJIFOYEH CPOYHBIN JIOTOBOP.

1.6. Oneparop BpaBe BHOCUTh U3MEHEHHUS B 0epTy B J11000€ BpeMst 0e3 yBeJOMIICHUS aDOHEHTOB, MyTEM pa3MEIleHUs] HOBOM pefakiuu odepTs
Ha caiite Oneparopa.

1.7. OnepaTop BIpaBe B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOJATEILCTBOM PXD IpOBONTE aKIMU M MapKETHHIOBBIC UCCIICIOBAHHS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y AGonenTa n OnepaTopa 3aKJIIOUEH JOTOBOP B NMCHMEHHOH (opme (Ha OyMakHOM HOCHUTeENe) B paHee AeiCTBYIOIeH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [U1aH, IPUHUMAsL, TaKUM 00pa3om, odepty Onepartopa, MPEKHSIS peaaKIus
JIOrOBOpa PEKpaIaeT CBoe ACHCTBYE C JaThl PETHCTPALIMI HOBOTO TapH(HOTO I1aHa B JInuHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIIaeT
B CHUTy JIeWCTBYIOMIAsl pefaKkiys HacTosmero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryiacue (akuent) AGOHEHTa, IPeTyCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycioBuii JJoroBopa, cunTaeTcs MoJly4eHHbIM B Cllyyae oriathl yeiyr Onepatopa AGOHEHTOM, HE3aBUCUMO OT HAINYUS
i otcyTcTBHs y CTOPOH I0T0BOPA, 3aKJIIOUEHHOTO B MIHCEMEHHOH (hopMe.

2. YCJOBUA NPEJOCTABJIEHUA YCJIYT

2.1. Jlyns 3aKiIr04eHus J0TOBOPA HA OKa3aHHe yciayr AGOHEHTY HeoOXoauMo o0paTtuThes K OnepaTtopy CBSI3M € 3asBKOW Ha NOAKIIOYEHUE Y CITYT.
2.2. Omepartop CBsSI3M B CPOK, He mpeBblmatomuid 30 (TpuauaTy) AHEH co IHS MOJYYEHHs 3asBKU Ha MOJKIIOYEHHE, OCYIIECTBIISET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. Omeparop cBsi3M HMeeT MNPaBO OTKAa3aTh B 3aKJI0YEHHM /I0T0BOPa NPH OTCYTCTBHM TeXHHYECKOH BO3MOXKHOCTH LISt
NPeI0CTABIEHHS IOCTYNIA K CETH MepeiayH JaHHBIX.

2.4. 3axmouenue JloroBopa O0 oka3aHHM YCIyT IO NMPEIOCTaBICHUIO HOCTyNa K ceTd VIHTepHeT st (U3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciykuBanus Oneparopa.

2.5. O0si3aTenbHBIM yCIOBHEM OKa3aHHs Y CIyT sBIsieTCst 0€3yCIIOBHOE MPUHATHE YCIOBHIA HacTosiero Jlorosopa opepTsl.

2.6. Bce n3MeHeHns 1 JOTIONTHEHNs K HacTosimeMy JloroBopy my6umkyroTes Ha opumansHOM caiite Oneparopa.

2.7. B ciyuae, ecau B mpolecce MOAKIIOUCHHUS MOSBATCS 00CTOATENBCTBA, MPEISITCTBYIONME PaboTe, TAKHE KaK JHUBHEBbIC TOX/IH, IIKBAIUCTHINA
WM yparaHHBIH BETep, CHEromaj, MOHMXCHHS TEMIIEpaTyphl HIKe OTMETKH MUHYC 5 rpamycoB 1o Llenbcuro, u Apyrue npupoAHbIC SBICHUS, a
Taroke Gopc-MaxKOpHBIE 0OCTOSATENBCTBA, HIIM BO3HUKHYT TEXHHIECKHE CIIOKHOCTH, He 3aBHCsIIMe oT OnepaTopa CBs3H, TO CPOKH HOIKITIOUESHIIS
ABTOMAaTHYECKH CABUIAIOTCS 10 BPEMEHH MCYE3HOBEHHS IPUPOAHBIX SBICHUH MITH 10 yCTPAHEHHUS TEXHUYECKUX MPETISITCTBUH.

3. YCJIOBUSI OKA3ZAHUS YCJIYT
3.1. TexHo10rHYeCKHE YCJIOBUS OKA3AHUS YCJAYT
3.1.1. Ycayrn mpenocTaBisIOTCS HCKIIOYUTEIPHO B JKHIIBIX NOMELICHMSX M TONBKO sl COOCTBEHHBIX HYXA abOHEHTa, MpeIOCTABICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopynoBanue, ucnonszyemMoe Onepatopom [Uist IPEIOCTABICHHs YCIyT (KpOME OKOHEYHOTO 000pYyJOBaHUS TOJIb30BATENS), SBIETCS
cobctBeHHOCTBI0 Onepatopa. [Toyp30BaTeNk 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MeIEHHOr0 B oMenieHn AOOHEHTa (eciau
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycnyru npenocTaBisioTes 24 yaca B CyTKH €XKEIHEBHO, 0€3 MepepbIBOB, 32 HCKIIIOYEHHEM TPOBEICHUS HEOOXOAUMBIX MPODUIAKTUIECKHX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. O6wmue ycinoBus OKazaHHsl YCIyr ompenesstorcs [IpaBuiaaMu oka3aHus TEJIEMaTHYECKHX YCIyT CBSI3H, YTBEPKIEHHBIMH [locTaHOBICHUS
TIpaButensctBa PO ot 31.12.2021 Ne 2607 "O6 ytBepkaenuu [IpaBui oka3zaHus TeNeMaTUYECKUX YCIYT CBs3U'.
3.1.5. C texHu4ecKkoif TOUKM 3peHus YCiyra IpeaoCcTaBiseT co00if HEKOMMYTHPYEMOe KPYTJIOCY TOUHOE TTOAKITIOYEHHE K CEPBEPY MapIIpyTH3AIUN
OrmepaTopa ¢ BO3MOXXHOCTBIO JOCTyIa 1O MpoToKony [P k MH(pOPMAILMOHHEIM pecypcaM M CTaHAApPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CETei
OKOHEYHOT0 ycTpolicTBa AOoHeHTa (KommbloTepa). s okazaHuss AOOHEHTY YCIyr B JIEHb MOJKIIOYEHHS YCIYTH €My BBLAAIOTCS PEKBU3HTHI
nocTyna (JIOTHH ¥ apoJib).
3.1.6. AOoHeHT 00s13aH 0OeCIeunTh HAJIMYHE B COCTABE OKOHEYHOTO 000PYyJOBaHHS CETEBOTO aJanTepa, MO IEPKUBAIOIIETO CKOPOCTh Tepeaaun
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3zaHusl ycIayT GHKCHPYETCs B TEXHOJIOTHYECKOH ceTH 1 OHIITMHTOBOM cucTeMe OnepaTopa U He MOXKET ObITh M3MEHEH 0e3 coriacust
Omneparopa.
3.1.8. B cBa3u ¢ TeM, uT0 AGOHEHT IPH 3allOJTHEHUM JAaHHBIX MOJKET JIOIYCKaTh OIIMOKHM /MM HETOYHOCTH, CTOPOHBI COTJIACOBAIIH, YTO afpec
NPEOCTaBIICHHS YCIIYT, YKa3aHHbIH AOOHEHTOM Ha MOMEHT 3aKJIIOUCHHS JJOTOBOPA, MOKET OBITh OTKOppeKTHpOBaH OnepaTopoM B OHIUIMHTOBOH
CHCTEME B OTHOCTOPOHHEM IIOPSAKE IIPH OOHOBIICHUH aPECHOr0 KJIacCH(pHUKATOPa, HCIOIb3yeMoro cucteMoil. [Ipy Hanuauy Takux pacxoXKACHUH
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CTOPOHBI JOTOBOPHJINCH CUMTATh KOPPEKTHBIM aJPEcOM IPEJOCTABICHUS YCIYr aipec, yKa3aHHbIH B O(HMIMAIbHBIX MCTOYHUKAX (AJPECHBIX
Kk1accudukaTopax).

3.1.9. Ckopoctb ocTyma K pecypcam ceTi MIHTepHeT 3aBUCHUT OT BEIOpaHHOT0 AGOHEHTOM TapHda.

3.1.10.B ciydae moAKIOYEHUS K KaHally OoJsiee OJHOI'0 KOMIIbIOTEPA WJIM MHOIO aHAJOIMYHOIO YCTPOMCTBA C HCIIOJNB30BAHHEM POYTEpa WM
CO3JaHUS CeTH UHBIM 00pa3oM, U CaMOCTOSITENILHOI YCTaHOBKE IIOJIb30BaTENILCKOrO 000PYIOBaHMHS, Yepe3 KOTOPOe MapUIPyTU3HPYIOTCS NaHHBIE
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB - AOOHEHT CAMOCTOSITEIIbHO OTBEYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTMH, 1ap0JIb) U OPTraHNU3ALMIO
3aLIMUTHI JOCTYMA K TAaKOH JIOKaJbHON CETH.

3.1.11. ITlpm npexpameHnn AeficTBUS AOTOBOpa JIOTUH U mapouis Ilonmb3oBaTens ynansiores u3 6a3sl OnepaTtopa, BeineneHusli [lomb3oBaTento B
HOJIb30BAHKME KaHaJ CBS3M MOXKET ObITh MCIoib30BaH OnepaTopoM B LEISX OKa3aHHs YCIYr MHBIM JuuaM. B 3ToMm ciiyuae BO300HOBICHHE
HOJIb30BaHKsl YCIyraMd BO3MOJKHO TOJBKO IIOCJ€ IOBTOPHOIO 3aKJIIOYEHHs [0roBopa M HOBOM perucrpaiuum B cucteme Omepartopa ¢
UCIIOJIb30BAHHEM HOBBIX CETEBBIX PEKBH3UTOB.

3.1.12. T'panuia TEXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabess B momeleHne AGoHenTa. Omepartop
He 0TBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBSA3H, IPUHAIICKAIMX AGOHEHTY N HAXOSILINXCS BHE 30HBI €T0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jns 3aKkir04€HHs JOroBopa Ha MpEeAoCTaBIeHUE Y CIIyr JIMLO, UMEIOIee HAMEPEHHE 3aKIIOYHUTh JI0roBOp, nojaer Oneparopy 3asBleHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asBieHHE MOXKET OBITH IOAHO:

- B MHCbMEHHOI1 opme B oducax Omeparopa;

- yepe3 arenToB OnepaTopa;

- B 3JICKTPOHHOM BU/JIE, ITyTeM 3anosHeHus popmsl 3asBienus «3ASIBKA HA TTIOJKIIIOYEHUEY, pasmeniénHoii Ha caiite Onepartopa;

- B yctHO# dopme 1o Tenedory Omeparopa 88612900999 1 0 KOHTAKTHBIM TelePOHAM MEHEKEPOB OT/ea MPOIAXK.

3.2.3. B 3asBKe Ha MOJKIIIOYEHUE YKA3bIBACTCS:

- TOYHBIH ajipec, 10 KOTOPOMY 3asiBUTENb XOTel OB IToydats Yeiryru (¢ ykazanueM ynunsl, Negoma/kopiryca, Nermmogpesa, KBapTHPBI)

- aKTyasbHasl KOHTaKTHast HHGOPMAIHs 3asIBUTEIIS U1 CBS3H C HUM COTpyAHUKOB Omneparopa;

3.2.4. Oneparop perucTpupyer 3asBieHHE B JieHb ero mocryrmieHus. [lomaya Omneparopy 3asBI€HHS Ha IMOJKIIOYEHHE PACCMATPUBACTCS
OrmepaTopoM B KauecTBe coracus Ha cOop, XpaHEeHHe, HCIIOIB30BaHNE IEPCOHANBHBIX JaHHBIX O 3asBUTENE, HEOOXOJUMBIX IS OKa3aHHUs YCIIyT.
3.2.5. Ha ocHoBanun 3asBieHust OnepaTtop OCYIIECTBISIET NMPOBEPKY HAIMYMS TEXHHYECKOW BO3MOXKHOCTH U IPENOCTABICHHUS IOCTyNa K
VYcayram. [Ipu Haanuum TeXHUYECKOH BO3MOMKHOCTH COTPYIHUK OnepaTopa CBA3BIBAETCS C 3asBUTEIEM 110 YKA3aHHBIM B 3asiBJICHUU KOHTAKTHBIM
JTAHHBIM M YTOYHSET CTOUMOCTB, TEXHHYECKUE U OpraHU3alliOHHBIE TOAPOOHOCTH BapHAHTOB ITOJKJIFOYEHHS, B TOM YHUCIE 00ecreyeHne I0CTyna
K HEOOXOJUMBIM KOMMYHHUKAIMSAM J0Ma H HE0OXOJUMbBIM ITOMEIICHHSIM.

3.2.6. IIpu HEBO3MOXKHOCTH CBSA3aThCA C 3asBUTENIEM IO YKA3aHHBIM B 3asBJICHUM KOHTAKTHBIM JaHHBIM, OTBETCTBEHHBIM 3a 3TO SBIIAETCA
3asIBUTEJIb.

3.2.7. TlomkiroueHne MPOU3BOAUTCS B CPOK He Mo3jHee 14TH KaJeHJapHBIX JHEH ¢ JaThl CO3aHUs TEXHHIECKOH BO3MOXKHOCTH. O KOHKPETHOI
JlaTe ¥ BPEMEHU BBINONHEHHs paboT OmepaTop ONOBELIaeT 3asiBUTEIIS B COOTBETCTBUU C €r0 KOHTAKTHBIMU JAHHBIMH, YKA3aHHBIMU B 3asIBJICHUH.
3asBuTENb 00513aH 00ECEYNTh JOCTYI COTpyaHHKOB OmepaTopa B Ha3HAUSHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIUsIM J0Ma H B IOMEIICHNE,
B KOTOpOoM YciIyrn OymyT OKas3bIBaThCsS. B cilydae HEOOXOMMMOCTH COTJIACOBAHMS, MOJIyYSHWs pa3pelleHHil, KIoYel OT IKCIUTyaTHPYIOIIUX
opraHu3aluii, 3asBUTeNb 00s513aH OKa3aTh cojeicTBre OnepaTopy B UX HOTYUSHHUH.

4. IIOPAJOK OKA3AHUA YCJIYT

4.1. OxkazaHue yCciyT NPOU3BOJUTCS HA OCHOBAaHUHU BBIOpaHHOTO AGOHEHTOM Tapu(HOTro riaHa.

4.2. Tlpu noaxmouenun Ycayr Onepartop CBsA31 NPOU3BOJUT PsIJI ITOCIEN0BATENBHBIX PabOT, 2 UMEHHO:

- ToJ[Be/IeHHe KalOelst M Mo kiIoueHre AGOHEHTCKOoro ycTpoiicta k Cern;

- HaCTpO¥ika a0OHEHTCKOrO YCTPOMUCTBA;

- TIocJie OKOHYaHHs HacTPoiKkH AGOHEHTCKOTO ycTpoiicTBa OrnepaTop CBs3H IEMOHCTPHpPYET AGOHEHTY paboTy CEeTH.

4.3. AGOHEHT MOJKET BOCIIONB30BAThCS JIOTIONHNUTENBHBIMH YCITyraMy, TIepeueHb U CTOMMOCTh KOTOPBIX Pa3MEIIeHBI Ha caiite: www.avanta-
telecom.ru

4.4. PaGoTsl MO MOAKIIFOYEHHIO K YCIyraM CUHTArOTCS HaJulexalmmM oOpa3oM BBIMONHEHHBIMH OInepaTopoM CBA3H II0CIE TOANMCAHHS
CTOpPOHAMH aKTa BBITIOJTHEHHBIX paborT;

4.5. B ciydae, xorza s NpefoCTaBiIeHUs YCIyr B MOMeNIeHHH AOOHEHTa HeoO0XoJuMa YCTaHOBKa oOopymoBanus Omneparopa CBs3H, OHO
ycTaHaBIMBaeTCst 1 AGOHEHT, B COOTBETCTBUH co cT. 1064 I'K PO HeceT 0TBETCTBEHHOCTH 3a COXPAHHOCTh JaHHOTO 000PYIOBAaHHS.

4.6. Madopmanys nim CoBeTHI, JaBaeMble npesicTaBuTensMu OnepaTopa CBsI3H, HE MOTYT PacCMaTPUBAThCS KaK TAPAHTHH, MOCKONIBKY SBIISTIOTCS
KOHCYIBTAIHAMH, HO HE TEXHUUECKHM CII0COO0M 00eCIIeueH s OKa3aHus Y CIIyT.

5. JOINOJIHUTEJIBHBIE YCJIYI'U U CEPBUCHI
5.1. AGOHEHT BIpaBe MOJTy4aTh JOTOJTHATEIBHbIE YCIyTH U cepBHCH 0T OriepaTopa B CIydae, €CIM Takas yCIIyra/OIIHs/CepBUC PETyCMOTPEHa
COOTBETCTBYIOMINUM TapH()OM/B3aNMO/ICHCTBYET C MOAKIIOUEHHBIME YCIYyTaMy U OMIMSAMH M SIBISETCS TOCTYHHOM [UIS MOJKIIOUCHHST AGOHEHTY.
Bce ycnyru, noctynsslie U1 NOAKIIOUEHHUS, oToOpakatotes B JlnuHoM kabrHeTe AGOHEHTa.
5.2. JIONOJIHUTEIIBHBIE YCIYTH ¥ CEPBHCHI, B TOM YHCIIE OKa3bIBaeMbIe COBMECTHO ¢ IlapTHEpamMu, IpeaoCcTaBIsIOTCST AOOHEHTAM B COOTBETCTBHUH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha opUIanbHOM caiite OnepaTopa.

6. IOPSIIOK ®UKCAIIMU NIEPEPBIBA U BO3OBHOBJIEHUE ITPEJOCTABJIEHUS YCJIYT
6.1. Ycmyru okaspiBaroTcs 24 yaca B CyTKH, 7 JIHEW B HeJemr0, 0e3 mepepbIBOB, 32 UCKIIOYEHUEM MPOBEICHHUSI HEOOXOAUMBIX PETrIIaMeHTHBIX MU
PEMOHTHBIX paboT.
6.2. Omepatop CBsI3U MMeeT NpaBo Ha IlepepbiB B MpeOCTaBICHUH YCIIYT, CBI3aHHBIN ¢ 3aMEHOI 000pyJOBaHHMs, IPOIrPAMMHOTO 00ECIIeUeHUS
WM TIPOBEJICHUS IPYTUX HEOOXOAUMBIX paboT ISl MOAEpKaHus paboTOCIIOCOOHOCTH M pa3BUTHsI CETH. PeriiaMeHTHbIE paOOThI POU3BOISTCS C
NpeABapUTENbHBIM yBeJOMIeHHeM AOOHEeHTa 3a (OJHH) CYTKH, IyTeM pa3MelleHus uHpopManuu Ha caiite OmepaTopa cBsi3u JHOO APYTUM
yI06HBIM criocoboM. OnepaTop cBsi3H He OyJeT HECTH OTBETCTBEHHOCTB 3a TO, YTO AOOHEHT HEe 03HAKOMHIICS CAaMOCTOSITEILHO C MH(pOpMaIueit o
npoBesieHHH  paboT. [IpOMOIKUTENBHOCTh PErIAMEHTHBIX paboT ompenersercs o ycMmorpeHnio OmepaTopa Ha OCHOBAaHHM J@HHBIX €rO
TEXHUYECKOU CITy)KOBI.
6.3. OmepaTop CBsI3U BIpaBe B CiIydae OOHApyXKEHHs SKCTpeMalbHBIX MOJOMOK MM cboeB B pabore CeTH NpeKpaTuTh OKazaHHe Yciyr 0e3
MIPEABaPUTENIBLHOTO YBEIOMIICHHSI AOOHEHTA It IPOBEJICHUSI UPE3BbIYaiHBIX PA0OT M0 YCTPaHEHHUIO TAKUX MOJIOMOK, HO He OoJiee ueM Ha 48 4acoB.
6.4. Ilpu Bo3uukHOBeHHu [lepepsiBa B oka3aHuu Ycyr 1o BuHe OnepaTopa CBsI3H, BBIE3] CIICIUAINCTA IPOU3BOAUTCA 32 cueT OmepaTopa CBSI3H.
6.5. B cnyuae, eciu [lepepsiB B okazaHuu Y CIIyr MpOU30ILIES 0 BUHE AGOHEHTA IO MPUYHHE:
- 00pBIBa KaOeIst BHYTpU HoMeneHuss AGOHEHTa WM Ha TEPPHTOPHUHU €r0 3¢MEIBHOTO YIacTKa;
- BBIXOZla U3 CTPOSl CTaHIApPTHOH MOIYIBHOI PO3ETKH WM YCTAHOBICHHOTO OOOpyZOBaHHS (KOMMYTaTOpa, CETEeBOH KapThl, yCTpPOMHCTBa
PanHoOCTYIIA M T.IN.);
- 00pBIBA/BBIXOJIA U3 CTPOS IIATI-KOP/a;
- I3MEHEHHS CeTEeBBIX TAPaMETPOB KOMIIbIoTepa AGOHEHTA, HOBIEKIINX 3a COO0II IpeKpalieHne J0CTyna K Yeuyre;
- HecTaOMIIbHOH PaboThl/ HEPaObOTOCIIOCOOHOCTH ONEPALOHHON CUCTEMBI Ha KOMITbIOTEpe AGOHEHTa;
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- MOBpEXJCHHS 000pyNOBaHMs, yCTaHOBIEHHOro OrnepaTopoM cBsi3M y AOOHEHTa, TO BBbIE3 CIELUAINCTA OIUIAYMBACTCS COIJIACHO
ycraHoBieHHBIM Tapudam, pasmMeméHHbIM Ha caiite OnepaTopa CBs3H.

6.6. IIpn BO3HMKHOBEHMHM IIepepbiBa B OKa3zaHMU yciyr no BuHe Omeparopa cBs3M, AOOHEHT BIpaBe HanpaBuTh B ajapec Omneparopa
HHMCbMEHHOE 3asBJICHHE O IPOM3BEACHHUH Ilepepacyera 3a Meproj] HeJOCTYITHOCTH yciIyr. B ciydae mocryruieHust Takoro 3assieHust, OnepaTop
IPOU3BOJUT IIepepacyeT B JECSATHIHEBHBIH CPOK ¢ MOMEHTa IIOCTYIUICHUS 3asBICHHS M OTpa)kaeT pe3yibTaT IepepacueTa Ha JIMLEBOM CUETe
AOoHeHTa.

7.CTOUMOCTH YCJIYT ¥ TOPSIOK PACUETOB
7.1. Vet mnaTexxelt MpOU3BOJUTCS aBTOMAaTH3UPOBAHHOMU crcTeMoil ydera OmepaTopa. Ha kaxoro AGoHeHTa co3/iaeTcsl eIMHbIH JIUIEBOIl CUeT,
K KOTOPOMY HOJBSI3BIBAIOTCS BCE MOAKITIOUAEMBIE YCIyTH.
7.2. Undopmarus 06 oObeMax OKa3aHHBIX yCIyr (GOpMHUPYETCsl HA OCHOBAaHHH JAHHBIX OWJUTMHIOBOW CHCTEMBI PACYETOB O MOIKIIOUCHHBIX U
AKTHBHBIX YCIIyTaxX M CIIy)KUT OCHOBAaHUEM JJI HAUMCIIeHHs oIuIaThl. H(opManus ydetHol cucteMs! Onepatopa (aBTOMaTH3UPOBAHHON CHCTEMBI
pacueToB) O NOTPEOJICHHBIX yCIyrax M IUlaTexax AOOHEHTa SBISIETCS EAUHCTBEHHBIM M JIOCTATOYHBIM OCHOBAHHEM NN IIPOBENCHUS
B3auMopacyeToB CTOPOH H He MOIEKHUT JOKa3bIBAaHUIO CO CTOpPOHBI Oneparopa.
7.3. PacueTsl 3a oka3aHHbIe AGOHEHTY YCIyTH MPOU3BOIATCS B Oe3Ham4IHON (Gopme. Oriata MOXeT ObITh IPOM3BE/ICHA OHIANH, Yepe3 THIHBIH
kxabuner AGoHeHTa, OmnepaTopoB o mpueMmy Iutatexeil u mp. Ilpu ommare ycmyr Omepartopa depe3 CTOPOHHHE CEPBHCHI MOXKET B3UMAThCS
KOMHCCHS. 3aUHCIICHNE IEHEKHBIX CPEJCTB Ha JIMLEBOH CYET HMPOM3BOJMUTCS B CPOK OT HECKOIBKHX MHHYT JO HECKOJBKHMX pabo4mx AHEH B
3aBHCHUMOCTH OT C11ocoba romnoaHeHnss AGOHeHTOM OajlaHca M B COOTBETCTBHH C YCTIOBHAMH IPUEMa U 3a4MCIICHHS IUIaTexel OaHKOB-3KBalepoB,
OIIepaToOPOB II0 IPUEMY IUIATEKEH, IUIATENKHBIX areHTOB U IIp.
B cityyae omutatel yeryr Oneparopa o peKBU3UTaM Ha pacyETHbIH cueT OaHKa, 3a4iCIICHHE IUIaTeXeH MOXKET 3aHuMath 10 10 (mzecstu) padounx
JTHEH B CBSI3U C TEM, YTO OIEpaIys M0 3a4HCICHHUIO IEHEKHBIX CPEJICTB Ha JINIEBOH cueT AGOHEHTa IIPOU3BOANTCS BPYUHYIO.
7.4. CTOUMOCTB YCIIYT HCYHCIISIETCS] HA OCHOBAaHUH JEHCTBYIOIINX TapU(HBIX IUIAHOB 110 aKTHBHEIM yciyraM. CTOMMOCTB YCIIyTH IO CO3/aHHIO
AGoHenTckol mHuKM (MHCTAUSILMOHHBIN [UIaTeX) yKa3bIBACTCs B aKTE BBINOJHEHHBIX Pa00T. AGOHEHT 00s3aH OIUIATHTH YCIYTY B IOJHOM
obbeMe, 1aXe ecii He IUIAHUPYET M0JIb30BaThes yciyramu OnepaTopa B JalbHEHIIEM.
OrniepaTop MMeeT NMpaBo HAa U3MEHEHNH CTOMMOCTH M COCTaBa YCIIYT TIPH yCIOBUH TIPEIBAPUTEIBHOTO YBEIOMICHHs AOOHEHTA B COOTBETCTBHH C
m. 9.2.1. Hacrosiieit odepTsl.
7.5. AboneHT omraunBaet yciryru Oneparopa CBsI3U B CIIE/TyONIEM TOPSIJIKE:
7.5.1. Jlna onmaTsl IEpHOANYECKUX yCIIYT IPUMEHSIETCs aBaHCoBas (IIpeJIoTIaTHas) CHCTeMa pacdeToB. Haumcrienue miatel 3a meproandecKue
YCJIyT'H IPOU3BOAUTCS C AAThl AKTHBALUHK ycIyrd. CHycaHue IUIaThl IPOU3BOIUTCS €KECyTOUHO.
7.5.2. J1y1st onuiaThl € IMHIYHBIX (Pa30BbIX) YCIyT HIPHMEHSETCsl KpeAUTHas (II0CTOIUIATHAS) CHCTeMa pacyeToB. HauvcieHne miaTel 3a eJUHHIHBIE
YCITyTu IPOM3BOAUTCS 110 (aKTy UX okasaHus. OmiaTa 3a eMHUYHBIC YCIYTH J0JDKHA ObITh mpon3sseneHa 10 00-00 gacoB kaJeHIapHOTO IHS, B
KOTOpOM ycityra(u) ObUIM OKa3aHbl.
7.6. AGOHEHTCKasl Iu1aTa COCTOUT U3 O0LIEi CTOMMOCTH BCEX IOIKIIFOYEHHBIX YCIIYT. PacueTHBIM IIepHOIOM 110 KaXK/I0H aKTHBHOH yCITyTe SIBIISeTCS
1 (omuH) KaleHIapHBII MecsL, KOTOPBIH HCUHNCIISETCs] ¢ MOMEHTA aKTUBALUH YCIIYTH.
Crniucanue aOOHEHTCKOM TUIAThI IIPOM3BOIUTCS ABTOMAaTHYECKH. B MOMEHT crivicaHus IEHEKHbIX CPE/ICTB pasMep OallaHca JIMLEBOTO CUEeTa JIOJKEH
OBITH He MEHbIIE pa3Mepa aOOHEHTCKOH IUIaThl 32 | (0JMH) KaleHIapHbIH JeHb.
7.7. B cirydae, ecm B MOMEHT CIIMCAHUSI TUIATHI 3a MEPHONYECKHE N SANHUYHBIE YCITYTH Ha JUIEBOM CUETE HEIOCTATOYHO JEHEKHBIX CPEJICTB,
JIOCTYIH K YCIyraM IIPHOCTaHABIUBACTCSL.
Jlns Bo30OHOBIIEHNS JOCTyMNa K yciyraMm, AGOHEHTY HE0OX0MMO MOTIONHUTE OalaHC JIMIIEBOTO CUeTa B TAKOM pa3Mmepe, 4ToObI GamaHc cran
PaBHBIM cyMMe TapH(OB BCEX aKTHBHBIX YCIIYT 3 MOJIHBIN KaJIeHTApHbIH MECSILI.
7.8. B ciydyae HaxOXKICGHHS JIMLEBOTO CUeTa B COCTOSHHMHU MPHOCTAHOBKH JOCTYyINA K yCIIyraM, ONOKHpYETCs DOCTYI KO BCEM MOAKIIOUCHHBIM
yciIyraM M aKTHBHUPOBAaTh OJIHY MJIM HECKOJIBKO YCITyT, OCTaBHB JPyTHe BPEMEHHO 3a0T0KHPOBAaHHBIMU — HEBO3MOJKHO.
AKTHBAIMs yCIyT IPOUCXO/NT OJTHOBPEMEHHO NPH COOIFOICHNN AGOHEHTOM YCIIOBHIA MOTIONHEHNS JINIIEBOTO CYeTa, YKa3aHHBIX B II. 7.7.
7.9. Bo uzbexxaHue OJIOKMPOBKH YCIyT, KOHTPOJIb 32 COCTOSHHEM JIMIIEBOIO CUETa OCYIIECTBIAETCS AOOHEHTOM CaMOCTOSITENBLHO. Pasmep
MHHHAMAJIBHOTO TIaTeKa JUIS TIOTIOTHEHNs OajlaHca JIMIIEBOTO CYeTa 0TOOpakaeTcsl B IIIATEXHOH (opMe B JIMIHOM KaOHHETe aDOHEHTa.
7.10. 3akmrouass HacTOAIIMHA J0roBop, AGOHEHT Oeper Ha cebs 00A3aTensCTBO BHeCTH omaty B pasmepe 100 % 3a okasaHHBIE yCIyTH, H
AOGOHEHTCKOH IUIAThI 32 MEPBBIA Mecsll moyib3oBaHus. B coorBerctBum ¢ m. 1 cr. 720 'K P® npereHsuu k KayecTBY MHCTAIUIILMOHHBIX paboT
AOOHEHT JI0JDKEH HPEIbsIBUTE HEIOCPEICTBEHHO TIPH NPUHSATUH pe3yJIbTaTa BEIIOIHECHHOH paboThl. AOOHEHT, IPHHABIINIT paboTy 6e3 IpOBEepKH,
1 TIOJIIMCABIINIT aKT BEIIOJHEHHBIX pa0oT, JIMIIAETCS IIpaBa CCHUIATHCS Ha SIBHBIC HexocTaTky (11 2, 3 c1. 720 'K P®). Henocrarku, KoTopblie He
MOTJIM OBITh YCTAHOBIICHBI IIPU OOBIYHOM CIIOCOOE MPUEMKH, SBISIFOTCS CKPBITHIMU. O HUX AOGOHEHT 00513aH M3BECTUTH MOJPSAAYMKA B Pa3yMHbII
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoit curyanun mo TpeGoBaHHIO 10001 U3 CTOPOH JOJDKHA OBITH Ha3HAUeHa dKcHepTH3a (11 5
c1. 720 I'K P®). Io pesymbraTam npoBeA€HHOMN 3KcTiepTH36l CTOPOHAMH PEMIAaeTCs BOTIPOC O pa3Mepe ASHEKHBIX CPEJICTB, TOTEKAINX BO3BPATY
AOGOHEHTY 32 HEKaueCTBEHHO MPOM3BEAEHHbBIE HHCTAUIALMOHHBIE paOOTHI.
7.11. Jlenexnsle cpecTBa, 3auncieHHble OnepaTtopoM Ha AGOHEHTCKHH JTUIIEBOI CYET B XOJI€ TIPOBE/ICHNS MAPKETHHTOBBIX aKIMi, PO3BITPHIIIEH,
JoTepeil ¥ T.JI. He ABIISIOTCS aBAHCOBBIM ILIATEXKOM AOGOHEHTa, MOTYT HCIIOJIb30BaThcsi AGOHEHTOM HCKIIOUHTENBHO Ha oruaTy Ycyr Oneparopa
1 MX HEHCIIOJIb30BAaHHBIH OCTATOK HE MOJIEKaT BO3BpaTy AGOHEHTY B CIydae pacTopkeHHs [loroBopa.

8. TAPUOHBIE IIJIAHBI
8.1. TapudHsIii m1aH — COBOKYITHOCTb IICHOBBIX yCIIOBHUH (Tapr(oB), Ha KOTOpEIX OnepaTop npeiaraeT MoJIb30BaThCs 0JHON JINO0 HECKOIBKHMHU
yCIIyraMmu CBSI3H.
8.2. XKunsle moMenieHus, B KOTOPBIX OCYIIECTBIIETCS MOAKIIOUeHUe ycIayTr Onepartopa, OAPa3AeNsSioTCs Ha CIeAyIOIIe KaTeTOPUH:
- YacTHblil oM —3/1aHNe, IpeAHa3HAYeHHOE ISl IIOCTOSTHHOTO IPOYKMBAHUS, ITAXKHOCTHIO HE O0Jiee TpexX dTa)eil, pacrooKeHHOe Ha OTIEILHOM
3EMEJIbHOM Y4acTKe.
- Korremx — WMHIMBUIyanbHBIA TOPOJCKOM WM CEIbCKUI MallOdTaXHbIH (OOBIYHO JABYXITaXKHBIM) JKHJIOH TOM C HEOOJBUIMM Y4acTKOM
HpHJIeraronieil 3eMim, NpeIHa3HaYeHHbIH I IIOCTOSIHHOTO WITH BPEMEHHOTO IIPOYKHUBAHMUS
- TayHxayc - 3T0 MAJIODTaXKHBIH JOM €BPOIEICKOro THITA, pa3/ielIeHHBII Ha HECKOIBEKO KBAapTHP C OOIMMU OOKOBBIMH CTEHAMH, U, COOTBETCTBEHHO,
KpbILIaMu. Y KaKI0# KBapTUPEI 000pYI0BaH OTIEIbHBINA BXOI U COOCTBEHHBIN 3€JICHBII ABOPHK, IPHIICTAIOIINIT K IOMY.
- Jlymnekc — 3T0 000COOJICHHBIN 3arOpOAHBIH JIOM, pa3[eieHHbIH o0mIeil cTeHOH Ha J(Be MOJIOBHHBI HOJ OOLICH KpbINIeH, pacCUNTaHHBIH Ha
NPOKUBAHHE JABYX CEMEHl.
- MHOroKBapTHPHEIM JOMOM IIPU3HAETCA COBOKYIHOCTH ABYX H Oojee KBApPTHP, MMEIOIINX CAMOCTOSTENbHBIC BBIXOJBI JIHOO HAa 3€MENbHBII
Y4YaCTOK, IPUIETAIOMIN K XKUIOMY JIOMy, JIHOO B HOMEIIEHHs OOIIEro MOJIb30BAHMSA B TAKOM JoMe. MHOTOKBapTUPHEINA JIOM COIEPXKHT B cebe
9JIEMEHTHI OOIIEro NMyIeCTBa COOCTBEHHUKOB NMOMEIICHUH B TAKOM JoMe. Hanndne HEeCKONBKUX OTHETBHBIX JKUIIBIX IMOMEIICHUH (KBapTHpP) C
BBIXOJIOM B MeCTa OOIIEr0 IOJb30BAaHUS WM OOIIEOMOBYIO TEPPHTOPHIO CUHTACTCS OOS3aTENBHBIM YCIOBHEM JUIS ONpPENCICHHS TaKoro
nomenenus kak MK/, Bee »xuble HoMeIeHus B HeM SBIIIOTCS COOCTBEHHOCTHIO COBOKYITHOCTH JIUI] HA OCHOBAHHUH 3aPETUCTPHPOBAHHBIX IIPaB.
8.3. B exeMecsYHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, NMOAKIFOYECHHE K KOTOPHIM OCYIIECTBIISIIOCH 0 TexHoJorun xPon BiitoueHa mara 3a
CIIeYIOIIHE YCIIYTH:
- [Ipenocrapaenue mopta HIIT/] (IIMPOKOIOIOCHOTO HOCTYIIA);
I1IMpOKONONOCHBIN MM BBICOKOCKOPOCTHOM JocTyn B MHTepHET — mocTyn B MHTEpHET CO CKOPOCTHIO NEpefaud JaHHBIX, MPEBBILIAONIHIA
MAaKCHMAaJIbHO BO3MOKHYIO IPH HCIIOIb30BaHUH KOMMYTHPYEMOT0 JOCTYIIa ¢ HcHob3oBaHueM MoaeMa. [lopt /] — umcnoBoit maentuduxatop
mporiecca, KOTOPBIH 00CITyKHBaeT CeTeBbIC COSIUHEHHS Ha 3aJaHHOM ceTeBoM azpece (IP-axpece)
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- [IpenocrapieHne B NoJib30BaHHE A00HEHTCKOW JIMHUH;

AOGOHEHTCKas MUHUS CBSI3U — JTO JIMHUS CBS3U, COSAHUHSIONAs MOJIb30BaTeIbCKOE (OKOHEUHOE) 00OPYHOBaHHUE C Y3IIOM CBSI3U CETH Iepeadu
JIAHHBIX.

- Ilpenocrasienne Bo BpeMEHHOE MOJIb30BaHKe aboHeHTCKOro TepmuHaia (ONU).

Abonentckuii Tepmunan (ONU) — obopynoBanue, KOTOpoe HmepefaéTcs BO BpeMEHHOE I0JIb30BaHHEe a0OHEHTY C IIENIBI0 IOJKIIIOUECHHS K Y31y
CBSI3H CETH IIEPENAuM JAHHBIX C IOMOIbI0 ADOHEHTCKO! JIMHUH.

CTOMMOCTSH BBIIICTICPEUHUCIIEHHBIX YCIYT BKIIOYEHA B CTOUMOCTD TapH(HEIX IIAHOB U JOIIOJIHUTEIBHBIM IIIIaTeXKOM He B3uMaeTcs. OTKa3aTbest OT
OJIHOM MIIM HECKOJBKHX YCIyr HEBO3MOXKHO, IOCKOJBKY OTKa3 OT JIF0OOH M3 HHX C/elIaeT HEBO3MOXHBIM IPEIOCTaBICHHE JOCTyNa K CETH
Wnrepher.

8.4. B exxeMecsIHyI0 CTOMMOCTh TapH(HBIX [UIAHOB, HOAKIIOUCHHIE K KOTOPEIM ocymecTBIsuIock o TexHonorun FTTp|FTTx Brirodena miaTa 3a
ClIelyIOLIHE YCIIYTH:

- [Ipenocrasnenune nopra LLIT/] (11MpoKONOIOCHOrO IOCTYIIA);

IIIMpOKOMONOCHBII HIN BBEICOKOCKOPOCTHOM AOCTyI B MHTepHeT — mocTyn B MIHTepHET CO CKOPOCTBIO Iepeladdl JaHHBIX, NPEBBIIIAONTHI
MaKCHMaJIbHO BO3MOXKHYIO [IPH HCIIOJIb30BAaHUH KOMMYTHPYEMOTr0 JOCTYIIa ¢ Hcnoib3oBaHueM Mozaema. [lopt LIITJ] — uucnoBoit uaeHtuduxatop
nporecca, KOTOpbIi 00CIIyKUBAEeT CETEBbIE COSIMHEHMS Ha 3aJJaHHOM ceTeBoM ajipece (IP-anpece)

- [IpenocraBneHne B NOJIb30BaHUE A00HEHTCKON JTMHUM;

AOGOHEHTCKAs JIMHUS CBSA3U — 3TO JIMHUS CBSI3M, COCIUHSIONIAs MOJIb30BATENHCKOE (OKOHEUHOE) 000pYyIOBAaHUE C y3JIOM CBSI3U CETH IIE€peAadu
JTAHHBIX.

Bce tapudHsie manb HOBoM JnHEHKH (2022 rosia) COCTOSAT W3 COBOKYITHOCTH CIIEYIOMINX yeiyr: Yeiayru «CKopocThy, yeiyru «IIpenocTaBieHue
nocraeieHus noctyna Kk UT-unbpactpykrypey», a Takke ycuyru « HTepakTHBHOE TEIEBHICHHE» MPH HAJHYHH TAKOBOIl B cOCTaBe TapH(pHOro
IUIaHA.

CTOMMOCTSH BBIIICTICPEUNCIIEHHBIX YCIYT YK€ yYTEeHA B CTOUMOCTH TapH(HBIX IUIAHOB U JOTIOJIHUTEIBHBIM IUIATeXKOM He B3uMaeTcsl. OTKa3aThest
OT OZIHOM M3 YCIIyT HEBO3MOXKHO, IIOCKOJIBbKY OTKa3 OT JIt00Oi U3 HUX cenaeT HeBO3MOXKHBIM IIPeI0CTaBIeHHE IOCTyIa K ceTu MHTepHeT.

8.5. AGOHEHT mpou3BOANUT omiary Ycayr mo Tapudawm, ycraHoBneHusiM Omnepatopom cBsisu. JleiictByromue Tapubsl Ha Ycayri pa3MenieHbl B
JIlnanom kabuHeTe AGOHEHTa.

8.6. Bce Tapu(HbIe IUIaHEl U BKIIOYEHHBIE B 9TU TapH(HbIE IUIaHbl yeayrd OnepaTtopa OCHOBAHBI HA A0OHEHTCKON CHCTEME OILIATHI ¢ OTYETHBIM
[IEPHOJIOM, PABHBIM MECSILY, ABJIAIOTCA (MKCHPOBAHHBIMU 110 CTOMMOCTH U HE II0JPa3yMeBalOT HUKAKUX JOMOJIHUTENbHBIX IuIaTexkell. Crucanue
JEHEeXHBIX CpeACTB ¢ JInmmeBoro cdera aOOHEHTa IPOMCXOAWT MOCYTOYHO, COIVIACHO BHIOPAaHHOMY TapH(HOMY IUIaHY, IPOIOPLHOHAIBHO
KOJIMYECTBY JHEH B KaJleHIapHOM MecsLe.

8.7. Ilpeyior «10» B BbIOpaHHOM AOOHEHTOM Tapu(HOM IUIAHE O3HAYAET, YTO CKOPOCTh JOCTyma K pecypcam cetd MHTepHerT, sBisieTcs
MaKCHMaJIbHO JOCTI)KHUMOH M 3aBHCHT HE TOJBKO OT HCIIOJIb3yeMOIo HMPOTOKOJIA OOMEHA JaHHBIMH, OT COCTOSIHHS DJIEMEHTOB CETH IHepenadud
naHHBIX OmepaTopa, HO U OT COCTOSHUS DJIEMEHTOB ceTell ITepejadn JaHHBIX IPOUYHX OIIePaTOpOB, MapIIPYyTOB IIPOXOXKACHUS TpaduKa JO CepBepoB
U IPYTOro CeTeBOro 000pyI0BaHHs, C KOTOPHIM 000py1oBaHHe AOOHEHTa OCYILECTBIAET 0OMEH NaHHBIMU.

ITostomy Omeparop He rapaHTHpPyeT HEM3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OPraHM3yeMOM KaHalle B TEUESHHE BCErO NEpHOJa BPEeMEHH
npenocTaBiIeHns Y Ciryru AGOHEHTY 3a IpeJieiaMu CBOeH CEeTH.

8.8. AOoHeHT BrpaBe W3MEHUTH Tapubuslil ian. CMeHa Tapru(HOTO IUTaHa MPOU3BOAUTCS C JIOOOr0 YHCIa MECAIa MOCPEICTBOM H3MEHEHHS
Tapucdnoro mnana B JInanom kabunere.

8.9. B cayyae cMeHbl Tapu(HOro mjiaHa no UHUOHATHBE AOOHEHTAa JAeHb CMEHbl TAPH(HOIO MJAHA CYMTACTCH MOJHOLEHHBIM JHEM
NpeJoCTABJIeHH sl YCIYTH, IPH ITOM CTOMMOCTH IIEPBOI0 AHSI HCIO01b30BAHHSI HOBOI'0 TAPH(HOI0 IVIAHA CIHCHIBAETCS B 3TOT Ke JeHb.

9. ITPABA U OBA3AHHOCTHU CTOPOH
9.1. Omneparop 06s13aH:
9.1.1.  Obecrneunts AGOHEHTY BO3MOXXHOCTh O3HAKOMJICHHS C YCIIOBHSMHU HACTOSIIETO JOTOBOPA M M3MEHEHUSIMH K HEMY, TTyTEM pa3MeIieHus
ero Ha caiite Oneparopa
9.1.2. TIlpemocraButh AGOHEHTY OCTYII K CETH, 3aKIrovarouiics B popmupoBanuu OnepaTropoM cBs3u AGOHEHTCKOM THHHIH (IPOKIAIKa Kabers
0 )KUJIOMY TOMEIIEHHIO HE OCYIIECTBIACTCS, JUISl 3THX IeNel BhIEIAeTCS HEeOOXOANMOE KOJIMYECTBO METPOB JIMHUH CBS3H JUIS TTOAKITIOUECHNUS
AGoneHTcKOro ycTpoiicTBa k ceth). [Tocie BemonHeHns faHHBIX padoT CTOpoHaMH 0(OpMIISIETCS aKT BBINONHEHHBIX paboT. PaboTocmoco6HOCTh
COEIMHEHUS ONPEEISIeTCS HATMYHEM COOTBETCTBYIOIIETr0 CUrHaia Ha AGOHEHTCKOM yCcTpoicTBe 1 AGOHEHTCKOM nopTy OnepaTtopa CBsI3H, a TAKXKe
OTCYTCTBHEM OIMOOK Ha AGOHEHTCKOM yCTPONCTBE.
9.1.3. TIlpenocraBnsaTe AGOHEHTY YCIyI! JOCTYIA K CETH, COOTBETCTBYFOIIHE 110 Ka4€CTBY AEHCTBYIOIIMM CTaHAApTaM, TEXHUYECKUM HOpMaM
U IIpaBUIIaM, JIULEH3USIM U YCIOBHSM HacTosmero Jloropopa mnocie omiaThl AOGOHEHTOM HEOOXOIUMBIX A Havyala OKa3aHHs yCIIyT IIaTexeil.
9.14. Otkpeite AGOHeHTY nmIeBOH cuér B 6asze naHHBIX OmepaTopa M 0OECIEUHTh BO3MOKHOCTB JIOCTYIIa K HEMY ITyTeM IPEIOCTaBICHHS
CEeTEeBBIX PEKBU3UTOB JJOCTYIA (JIOTHHA U MapoJIs).
9.1.5. TlpousBecTH IEMOHCTpaLUiO paboThl ceTH MHTEepHET Ha 000pyRoBaHNKM AOOHEHTa WM Ha 00OPYJOBAaHUHM TEXHUUECKUX CIICIAAIICTOB,
03HaKOMUTH AGOHEHTa C MPaBUIIAMH ITOJIB30BAHMUS CEThIO, BBIIATh CETEBBIC PEKBH3UTHI.
9.1.6. TIlpm cobmoneHnn AOGOHEHTOM YCIOBHI HACTOSIIETO JOTOBOpAa M MOJUIEPKaHHMHM OKOHEYHOro 00OpYAOBaHMS B PabOTOCIIOCOOHOM
COCTOSIHHH 00eCIeunBaTh IPeI0CTaBIeHHE Y CIIYT KPYTJIOCYTOYHO U €KEHEBHO, KpOME HEPUOIOB MPOBEACHHS NPOGHUIAKTUUSCKIX H PEMOHTHBIX
pabot, o koTopbIx Omnepartop OyneT mpexynpexaaTs AGOHEHTa, a TaKKe 00ecIeYnBaTh TEXHHIECKYIO TOIEPXKKY 1o Tenedony +78612900999.
9.1.7.  YBemomuate AGoHeHTa 00 N3MeHeHNH TaprdOB B IOPA/KE, TPELYCMOTPEHHOM HacToAIIEeH TyOanaHoit odepToii.
9.1.8. TIlpenocraButh AOGOHEHTY BO3MOKHOCTBH TOJYYEHHs KOHCYJBTALMKA MOCPEICTBOM OOpalieHHs B CIy)XOy TEXHHYECKOM IOJICPIKKU.
OOBeM KOHCYNBTAMKA OrpaHMYNBACTCS KOHKPETHBIMH TEXHHYECKHMH BOIIPOCAMH, CBSI3aHHBIMU C OKa3zaHHMeM Yciyr. Bpems mpenocraBieHus
KOHCYyJIbTaluii: ¢ 9 1o 21 vac.
9.1.9. Tlpu BO3HHMKHOBEHMH TEXHUYECKHX HETOJAIOK, 3aTPYAHSIONMX WM NPENSTCTBYIOMMX OKa3aHuio OnepatopoMm Yciryr AOOHEHTY, €Clii
STH HETIOJIAZIKK BBI3BAHBI COOEM B pabOTe MM BBIXOJIOM U3 CTposi 0bopynoBaHus Onepartopa, B pasyMHbIe CPOKH TIPEJIPHHSTE BCE BO3MOXKHBIE
MephI [T yCTPAaHSHHS TAKHX HETOJIa0K M BO30OHOBIICHHUS HOPMAJIbHOTO TIPEIOCTABICHHS Y CITyT.
9.1.10. TIpow3BomuTh 3a CBOM CYET MmO 3asBKe AOOHEHTa AMArHOCTUKY M YCTPaHEHHE HEHCHPABHOCTEH B CETH INEPEladu JAHHBIX, a TAKXKe
(hU3nYecKne HeMCIIPaBHOCTH B JIMHHU CBSI3U, BO3HUKIIINE He 110 BUHe AGoHeHTa. Hemomaky pa3imyHOro XapakTepa, BOSHUKIINE 10 BUHE AOOHEHTa
ycrpanstorcss OnepaTopoM CBSI3M B COOTBETCTBHM CO CTOMMOCTBIO, YCTaHOBJICHHOH PernmamenTtom npenoctasnenus yeayr (Pemont ITK n npounx
CEeTeBBIX YCTpOiicTB AGoHeHTa OrepaTtop He TPOU3BOIMT).
9.1.11. B cayuae yBemomsienusi AGoHeHTOM Omeparopa CBSI3M O HEUCIPABHOCTSX, NPEMSATCTBYIOIIMX MOJB30BAaHHUIO yciayramu (TepepbiB B
oka3aHuu yciyr), OnepaTop cBs3M 0043yeTCsl yCTPAHNTh HETIONIaIK! B TEUEHHE 72 4acoB MOCJIe MOTyYeH s 3aBKU. B TaHHBIH CPOK He BKITFOYAFOTCS
BEIXOJHBIE (Cy000Ta, BOCKpeceHbe) U Hepabouue Mpa3aHHYHBIC THH, COITACHO AEHCTBYIOMEMY 3aKOHOAATenscTBY PO. dukcamus obpameHuit
OCYIIECTBIAETCS KPYTJIOCYTOYHO, BKIIFOYAs BEIXOHBIE (Cy000Ta M BOCKPECEHBE) M MPA3AHWYHEIC JTHU.
9.1.12. He pacnpoctpanste cBejeHust 00 AOOHeHTe 0e3 €ro IHChMEHHOrO COTJIACHS TPEThMM JIMLAM, 33 HCKIIOYCHHEM CIIy4Yacs,
IIPeyCMOTPEHHBIX JISHCTBYIOMINM 3aKOHOJATEICTBOM, a TAKXKE 00CCIICUHTD 3alIUTy IIePCOHANBHBIX JAHHBIX AOOHEHTa IIPH HX 00paboTKe.
9.1.13. B cmyuae pactopxeHus JJoroBopa BepHyTh JCHEKHBIC CPEICTBA, OCTABIIMECS HA JIMLEBOM cueTe AGOHEHTa, B ICCATUIHEBHBIN CPOK C
MOMEHTA MOJTyYeHHUs 3asBICHUS 0T AGOHEHTA, 38 BBIYETOM CyMMBI (DaKTHUECKH MOHECEHHBIX ONepaTopoM pacxXo0B Ha OTIPABKY ILIaTeXa.
9.2. Onepatop BrpaBe:
9.2.1 V3MeHATh U JOHONHATH yCIOBHUS JJOTOBOPA, H3MEHATh CTOMMOCTh H COCTaB yCIyT. YBEHOMICHHUS O TAKHX M3MEHCHHSX U JOMOJIHEHUIX
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pa3mentatrorcst OnepaTopoM Ha ero ohHIHAIBHOM caiiTe He MeHee YeM 3a 10 (xecsTh) AHeH 10 BCTYIUIeHUS X B CHuty. [Ipu Hecornacuu ¢ o0sMu
HM3MEHEHUSIMU H JJOTIOJHCHUSMH K yCJIOBHSM HACTOSIIEro JOrOBOpa, H3MEHEHHeM Tapu(OB MM Ha3HAUCHHEM HOBBIX IUIaTeXeil B HOMOIHEHHE K
YK€ CyLIECTBYIOLIMM, AGOHEHT JOJDKEH IpeKpaTuTh nosib3oBaHue Yciayramu. Ecim AGoneHT mo ucreuenuu 10 (mecartu) aHeid ¢ MoMeHTa
pa3MellIeHHs YBEIOMJICHHS Ha caiiTe MpoJIoJKaeT Mojb30BaThes Yciyramu, OnepaTtop BIpaBe CUUTATh, YTO AOOHEHT COIVIACEH ¢ BHECEHHBIMU
HU3MEHEHUSIMU U JTOTIOTHEHHUSIMH.

9.2.2. TlpemocTaBisiTh AOOHEHTY Ha CBOE YCMOTPEHHE CKHIKH OTHOCHTEIBHO CTOMMOCTH YCIYr, Ha OCHOBaHHHM IPOTrPaMM JIOSUIbHOCTH,
MAapKETHHIOBBIX aKIUH, pedepallbHbIX IIPOrpaMM, B TOM YHCIIE ITyTEM HAUMCICHUs OOHYCHBIX PyOiIeH.

9.2.3. TpeboBaTs BO3MEIIEHNS TOJHON CTOMMOCTH BOCCTAHOBIIEHNUS 000pyoBaHus Oneparopa B CTydae ero noBpeXkaeHNs 1Mo BUHe AOOHEHTa, a
B ClIyuae He BO3BpaTa 000py0BaHHs AGOHEHTOM — HOJIHYIO OILIaTy CTOMMOCTH 000pYI0OBAHUS.

9.2.4. TlpuBnekaTh K BBIIOJHEHHIO PAabOT MO MOJKIIOYCHHIO H/WIIH TEXHHYECKOMY U CEPBHCHOMY OOCITYXHUBaHHIO AOOHEHTa TPETHUX JIMI B
cooTBeTcTBHH CO cT. 706 I'K PD.

9.2.5. Orka3arb AGOHEHTY B HOAKJIIOYEHUH YCIYT B ClIydae OTCYTCTBUS TEXHMYECKOW BO3MOXKHOCTH, B TOM YMCIIE U3-32 MECTOPACIIOIOKEHUS
nomelieHus AGOHEHTa BHE 30HbI 00ciTyx)nBaHus OnepaTopoM CBA3HM, a TAKXKE B CIy4asX, yCTAHOBJICHHBIX JCHCTBYIOMINM 3aKOHOIATEILCTBOM.
9.2.6. IlpuocranaBnuBaTh pabOTy Ha OCHOBAaHHH YCIOBHI1, yKa3aHHBIX B HacTosmmeM JloroBope.

9.2.7. Orka3aTb AGOHEHTY B MOBTOPHOM IMOJKIIOYEHHH K YCIyraM IMOCIe MPEKPaIeHHs MPEIOCTaBICHHs YCIyT, €ClIH MPeJOCTaBICHUE YCIYT
OBLIO MPEKpaLICHO BCIEICTBHE MPOTHBO3AKOHHBIX ACHCTBHH AOOHEHTa IO OTHOLICHHIO K JPYrUM AOOHEHTaM, a TaKkKe I10 OTHOLICHHIO K
OmnepaTtopy cBs3u B cetn OniepaTopa CBSA3H 1 3a €€ Tpe/ICIaMH.

9.2.8. Ha ocHOBaHMM IOKa3aHMH aBTOMATHU3UPOBAHHOW CHUCTEMbI y4éTa 0O0bEMA M CTOMMOCTH OKa3aHHBIX YCIYI' COIVIACHO JEHCTBYIOLIMM
Tapu(HBIM [IaHAM, IPOU3BOAUTH CIUCAHUE CPEICTB C JIMLEBOIO CUETa, OTKPHITOr0 AOOHEHTY I yuéTa OKa3aHHBIX Y CIIyT U UX OILIATHL.

9.2.9. B mepuop oTcyTCTBHS OTpeOIeHUs Y ciyr AGOHSHTOM Ha NPOTSDKEHHUH 3X MecsieB AOOHEHT UMeEeT IPaBo B JIF000E BpeMsl aKTHBHPOBATH
CBOIO YUETHYIO 3alUCh.

ITo ucreyeHuu 611 MecsALEB OTCYTCTBHS aKTUBHOCTU — Y4&€THAs 3aIMCh IOMEIIAETCS B KOP3HHY U yJaIsieTCs.

IMosTopHOE 3aKmouenne Jlorosopa ¢ AGOHEHTOM OIIAYMBACTCS OTAENIBHO MPH HAIMYNN TEXHHYECKOH BO3MOXKHOCTH U MPH YCJIOBUHM TTOTANICHHS
3aJJ0JDKEHHOCTH (B Clly4ae ee HaJIM4us) 1o npesiayuieMy Jlorosopy.

9.2.10. be3 kakoro-nubo yBeIOMIICHHsI BBOAUTH Ty WIH HHYIO (DUIBTPALUIO WIH OJOKHPOBKY aIpeCHOTO MPOCTPAHCTBA M MPEKPAINATh JOCTYI
AGOHEHTa K TeM WIIM MHBIM (parMeHTaM, oObeKkTaM, MH(POPMAIIMOHHBEIM pecypcaM M yciayraMm cetd MHTepHeT (azpecam, ceTsM, cepBepam,
TeNeKOH(PEPEHNIUAM, CITICKaM PAacChUIKM U T.11.) Kak B Poccun, Tak n 3a py6exom. OrpaHndeHust JOCTyTna BBOASATCS B CIIydae, €CIi CBOOOIHBII
JOCTYI K ITUM HH(OPMAIMOHHBIM pecypcaM, IOJDKeH OBITh OrpaHHYeH Ha OocHOBaHHH Penrennii, [locTaHOBNEHHET M OPYTHX HOPMATHBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX I'OCYJAPCTBEHHBIX OPTaHOB.

9.2.11. IlpeanpuHAMATh COOTBETCTBYIOIIME OPTaHW3ALMOHHBIE M TEXHWYECKHWE NEHCTBMS, HANpaBICHHBIE Ha OOECIIEUEHHE 3alIUTHI
MHGOPMAILMOHHBIX PECYPCOB, HEIOIYIICHHE PACHpOCTpaHeHHs HH(GOPMAlLMK, COAEpiKaleil MNPU3bIBBI K HACHIBCTBCHHOMY W3MEHCHHIO
KOHCTHTYIIMOHHOTO CTPOs, TPOTAraH/y BOWHBI, HACWIIHSA M TIOPHOTPadyy, Pa3KUTAaHNE PETMTHO3HOH M HAIIMOHAIBHOH PO3HH, yIIEMIICHHE YeCTH
1 JIOCTOMHCTBA YeJIOBEKa M APYroi MHPOPMAINH, 3aNpemEHHON K paCIpOCTPaHEHHIO IeHCTBYOIMM 3aKOHOATENbCTBOM.

9.2.12. Tlpu nosy4eHHUH 3asBJICHUN OT TPETHUX JIUI, B TOM YMCIIE [IPABOOOJIA/IATENICH, UX NPEeICTaBUTEIIeH, O HapylleHn AOOHEHTOM HX IpaB
Ha HCTIONb30BAaHNE PE3yJIbTATOB MHTEIUIEKTYalbHON NESATEIbHOCTH M NPUPABHEHHBIX K HUM CPEJCTB MHAMBHyanu3anuu, OnepaTop BHpase JI0
BEIICHEHUSI BCEX OOCTOSTENBCTB M IIPABOBBIX OCHOBAHUH HCIIOJIb30BaHUS PE3YNIbTaTOB HHTEIUIEKTYIbHON JIeITeNbHOCTH M IPUPAaBHEHHBIX K HUIM
CpPeICTB UHIUBUAYAIU3aHH, IPUOCTAHOBHUTE J0CTyn AGoHeHTa K YcimyraM. [loBTopHOe BKIIIOYeHHE YCIyT AGOHEHTY MPOU3BOAUTCA B TEUCHHE
Tpex IHEH mocie YCTpaHEHHS COOTBETCTBYIONIMX HApyNICHHH, BKJIOYas IPEKpalleHns (HaKTHYECKOrO HENMPaBOMEPHOTO HCIOb30BAHUS
pe3yiIbTaTOB MHTEIUICKTYaIbHOHN JEATEeNBHOCTH, a Takke mocne nepenaun OrepaTopy rapaHTHIHHOTO MHchMa OT AOGOHEHTa O HEIOIYIIEHHH B
JanbHeHIIeM yKa3aHHbIX AeHCTBHI U BO3MEIIEHNUs] yOBITKOB B CTy4yae UX HATHYHUSL.

9.2.13. B ciydae oOHapy»eHHs HECOOTBETCTBHS/OTCYTCTBUS HEOOXOIMMBIX I OKa3aHHUs YCIIYT MEPCOHANBHBIX NAHHBIX W MICHTH(QUKAIINH
A6onenTa, OrepaTop BIpaBe IPHOCTAHOBUTE AOOHEHTY JIOCTYTI K yCITyraM /IO MOMEHTA YCTPAHEHHs BBISIBIICHHBIX HAPYIICHHH.

9.2.14. B ciyuae npekpalieHus JeicTBus Hactosero Jlorosopa, OnepaTop UMeeT NpaBo MPOU3BECTH IEMOHTaX aOOHEHTCKOM JIMHUU.

9.3. AOoHeHT 00s13aH:

9.3.2. Jlo Havana mosek3oBaHMA Ycayramu OnepaTopa BHMMATENbHO O3HAKOMMTBCS C YCIOBHMSMH HACTOSIIErO JOrOBOpa B IIEHTPAaxX
oOciyxuBanus A6onentos Oneparopa 1100 Ha caiite Oneparopa, MPUHATH U COOTIOAaTh BCE H3JI0KEHHBIE TPEOOBAHHS H ITOJI0KEHHSI HACTOSIIIETO
JloroBopa-o¢epTeI.

9.3.3. OGecrieunts moctyn npencraButenas Omnepatopa B IIOMEIIEHHE K MECTy pa3MeLIeHHs a0OHEHTCKOTO (OKOHEYHOro) 00OpYHOBaHUS,
0o0ecreunTs JUYHOE MNPUCYTCTBHE JIMOO TNPUCYTCTBHE YIOJHOMOYEHHOTO TNpencTaBuTeNisi AOOHEHTa NpHU HPOBEAEHHU pPabOT, OKa3aHUU
JIOTIONTHATEINBHBIX YCIIYT U YCIyT jocTymna K cetn Omneparopa, U MoANMcaTh JOKYMEHTSI, TOATBepKaaromue (GakT BEIMOIHEHHS padoT, OKa3aHUs
ycayr. ITpu 3ToM mr060e 1o, IpelocTaBuBIIee MpeacTapuTeassM OnepaTopa J0CTYII B TIOMEIEHNE U TTOANNCABIIEe YKa3aHHbIE BHIIIE JOKYMEHTHI,
CYMTAETCS YIOJIHOMOYEHHBIM Ha 5T0 AOOHEHTOM M ACHCTBYIOIMM B MHTEPECAX U 1o NMopy4yeHuto AOoHeHTa Ha ocHoBaHuH cT. 182 'K PO.

9.3.4. Ob6ecneunts jpoctyn crenuamicToB OmepaTopa B MOMeNIeHHe K MecTy pasmemeHns OGopynoBanms A6GonenTa m Omeparopa st
TIPOBE/ICHHs PabOT 10 MOJKIFOUEHHIO K YCIIyraM, a TakKe B CIydae MPOBEICHHS IUIAHOBBIX, TPOMHIAKTHIECKHX, PETTIAMEHTHBIX, PEMOHTHBIX 1
aBapuitHbIX pador. [IpencrasnsaTh cnenuanucty Oneparopa HHGOPMALIUIO 0 MECTaX KPEIUICHUS] 000PYI0BaHHS MM TIPOKIJIAAKU KaOest.

9.3.5. TlognepxuBaTh TOJOKUTEIbHBIH Oamanc JluneBoro cuera, orutaumBas yciayrn OrmepaTopa B TOpsJKE, MPEXYCMOTPEHHOM HACTOSIIEH
odepToii U MPUIOKEHUSIMH K HEil.

9.3.6. B mens mpenocTaBieHus JOCTya K YcllyraM HOANKCATh JOKYMEHTHI, IIOATBEPIKAAIOMIUe IpeaocTaBienue Y cuyr. [lpu sToM moboe nuro,
npesiocTaBuBIIee TpejacTaBuTeNsiMm OnepaTopa CBsI3U JIOCTYI B MOMEIIEHHE K MECTy pa3MelnieHnss AGOHEHTCKOTO YCTpPOICTBA M MOJIHCABIIEe
YKa3aHHBIE BBIIIE JJOKYMEHTBI, CAUTAETCS YITOJTHOMOYECHHBIM Ha 3T0 AGOHEHTOM IPU OTCYTCTBHH CIEINAIBHOH JTOBEPEHHOCTH.

9.3.7. HezameanurenbHo u3Benath OnepaTopa 000 BCEX CiIydasx IEpPEPhIBOB CBSI3H B OKa3bIBAEMbIX AOOHEHTY yClyrax.

9.3.8. He moaxmouare K aOOHEHTCKOH JIMHUM OOOpYAOBaHME, HE HMMEOIee JOKYMEHTa O MOATBEPXKIECHHUHM COOTBETCTBHS YCTaHOBJICHHBIM
3aKoHOAAaTeIbCTBOM PD TpeOGoBaHMAM, HCIIONIB30BaTh MPOTPAMMHOE 00ECIIEUeHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATEIbCTBOM PO
TpeboBanusaM. CozepkaTh a0OHEHTCKYIO JIMHUIO U OKOHEYHOE 000pYI0BaHHE B CBOEM ITOMELICHUH B UCTIPABHOM COCTOSIHMM, COOJIIOAATH MpaBuiia
SKCILTyaTalli OKOHEYHOTO 00opynoBanus. ObecneunBaTs coxpanHocTs OO0pyaoBanus Oneparopa, ycTaHOBIEHHOTO y AGoHeHTa. ObecnieunBaTh
3JIEKTPOITHTaHNE 000PY/I0BaHs, UCIIONB3YEMOTO ISl OKa3aHUs YCITyT.

9.3.9. VYeemomiuare Omneparopa 00 OTKase OT HcHoiHeHUs J[oroBopa, BepHYB HpH 3TOM Bce 00OpyJOBaHWe, Haxopsumieecs y AOOHEHTa Ha
OTBETCTBEHHOM XPaHEHHM Ha MEpHOJ JCHCTBHSA JOroBOpa JMOO OIUIATUTH CTOMMOCTH ITOBPEXKJIEHHOTO WIM YTEPSIHHOTO 000pYIOBaHMHS,
HaXOJIAIIErocs Ha OTBETCTBEHHOM XpaHEHHH Y AGOHEHTa.

9.3.10. YBepomiats OnepaTopa 0 BEIXOJE U3 CTPOS 000pYAOBaHM, HAXOAAIerocs y AOOHeHTa Ha OTBETCTBEHHOM XPaHEHHHU Ha TIEPHO/T ICHCTBUS
JIOTOBOpA M B Cllydae ero IMOBPEXACHHUs Mo BHHE AOGOHEHTa — OIUIATHTH €ro CTOMMOCTh. B ciydae moBpexaenuss ONU AGOHEHT Bo3MelaeT
OmnepaTopy ero croumocTs B pasmepe 1500 (0Ha ThICSYA MATHCOT) PyOIeH.

9.3.11. CBoeBpeMEeHHO U B OJIHOM 00beMe OILIAYMBATh YCIYTH, JOTIOIHUTEIbHBIEC YCIyTH H PaOOTHL

9.3.12. B reuenue 5 (mATH) KaleHIApHBIX AHe m3Bemath Omeparopa 00 M3MEHEHMSAX CBOMX PEKBH3HUTOB W/HJIM O CMEHE (aMHIMH, UMCHH,
OTYECTBA, M3MEHEHNH HOMepa Telie(hoHa M ACIIOPTHBIX JaHHBIX AOOHEHTa. AGOHEHT HeCceT OTBETCTBEHHOCTh 3a HAPYIICHHUE JaHHOI 005I3aHHOCTH
B ciaydae ecinu OmepaTop CBS3H IOHEC B CBS3U C HAPYIICHHEM JAHHOU 00s3aHHOCTH yOBITKH.

9.3.13. Cobmozmats Hopmsl momp3oBanust ceThio MHTEpHET, B TOM 4YHCIIE MONB30BaThes Ycayramu OmnepaTopa HCKIIOUHTEIBHO NI Ielei, He
3anpemEHHbIX ICHCTBYIOIMM 3aKOHOAATEIbCTBOM. [Ipy 3TOM M30eraTh BOSHUKHOBEHHS KOH(INKTHBIX CUTYalLHil C IPyTUMH YYaCTHUKAMH CETH
HHTepHeT, He IPUYUHATSH yIepo, He co3JaBaTh IPOOIEeMbl B HEyA00OCTBa APYTHM yJacTHHKaM ceTu HTepHeT.

9.3.14. HecTu OTBETCTBEHHOCTS II0 3aIIUTE KOMIIBIOTEPHOTO 000Dy JOBAHMUS, COAEPIKATh DIEKTPOIIPOBOJIKY B TEXHHIECKH HCIPABHOM COCTOSHUH,
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a TaKoKe 00ECIICYNTh 3a3eMIICHHE 3JIEKTPOOOOPYAOBAHUS B COOTBETCTBHY C JICHCTBYIOMNMHI HOPMaMH H CTaHIAPTaMH.

9.3.15. He ncnons30BaTh KaHAJkI CBA3H, IpeocTaBisieMble OnepaTopoM CBsI3H, UL IPOITycka Tpaduka oT HHEIX OnepaTopoB U ceTeil CBs3u.
9.3.16. He nponaBath W He nepejaBaTh TPETHUM JIMLAM YCIyrd, okaspiBaeMble OnepaTopoM CBS3U 0 HACTOSAIIEMY JIOrOBOpY, a TaKXkKe HE
nepeaBaTh CBOM IIpaBa U OOSA3aHHOCTH 10 JIOroBopy TpeThbHM JiMuaM Oe3 MpeaBapUTEeIbHOrO MUCbMEHHOrO coriacus omeparopa cssu. IIpu
HECOOJFOICHNHN JaHHOTO TTyHKTa JloroBopa OmnepaTop CBA3HM UMEET MPABO B OJJTHOCTOPOHHEM TMOPSIIKE PACTOPIHYTh JOTOBOD.

9.3.17. He ucnons3oBats CeTh Al pacHpOCTpaHEHWs HEHY)KHOH MOJydaTelslfo He3ampaluuBaeMoil MH(opMaunuu (CO3JaHMsI WM y4acTusl B
CEeTEeBOM LIIyMe — «clame»). B 4acTHOCTH, SBIISIOTCS HEJOIYCTUMBIMH CIICAYIOIUE JEHCTBHS:

- MaccoBast pacchlika HECOTJIaCOBaHHBIX IPEBapUTEILHO DIEKTPOHHBIX HCeM (mass mailing).

ITox MaccoBoii pacchUIKON MOAPAa3yMEBAETCs KaK PAacChlIKa MHOXKECTBY I10Jy4aTeseid, TAK 1 MHO)KECTBEHHAs! pacChlIKa 0JJHOMY nourydaresnto. [Tox
3JIEKTPOHHBIMH IIMCbMaMH TIOHUMAFOTCS COOOLICHUS 3ICKTPOHHON MOYTHI U APYIHX MOJO00HBIX CPEJACTB JIMYHOrO 0OMeHa HH(pOpMALHEH.

- HecormacoBanHas pacchUIKa 2JIEKTPOHHBIX MHCEM PEKIAMHOTO, KOMMEPUECKOTO HIIM arHTallIOHHOTO XapaKTepa, a TakXkKe IHCEM, COAepKalIuX
rpyOble 1 OCKOPOUTEIbHBIE BBIPAKEHUS U IIPEIJIOKEHHS.

- Pa3memienne B nr060i KoH(bEpEeHINH COOOLICHHH PEKIAMHOr0, KOMMEPUYECKOTro, aruTallHOHHOTO XapaKTepa WM COOOLICHHUH, COAepIKaluX
MIPUIIO>KSHHEIE (Daiiiibl, KpoMe CIydaeB, KOTAa TaKue COOOIIEHHs SIBHO pa3pelleHb! IPaBUIaMi TaKOH KOH(EPSHIIUH IPEIBapHTEILHO.

- Ucnonp3oBaHue COOCTBEHHBIX MIIM NPEJOCTABICHHBIX HH(POPMALIMOHHBIX PECYPCOB (IOYTOBBIX SLIMKOB, aJPECOB HIEKTPOHHOH HOYTHI, CTPAHMIL
WWW U T.J.) B Ka4e€CTBE KOHTAKTHBIX KOOPAMHAT IIPU COBEPIICHUH JTI000T0 U3 BBIIICONUCAHHBIX ACHCTBUI, BHE 3aBUCUMOCTH OT TOTO, U3 KaKOH
Touky CeTn OBLIH COBEPIIEHBI ITH ACHCTBUS.

9.3.18. He ucnosnb3oBath UIACHTU(DUKALMOHHBIC TaHHbIE (MMEHA, aapeca, Teae(oHbl M T.J.) TPETHbHUX JIHMI, KPOME CIy4aeB, KOIJa 3TH JIUIA
ynosHoMounin AGOHEHTa Ha Takoe MCHOJIb30BaHHE. B TO e Bpemss AOGOHEHT JOJDKEH HNPUHATH MEPbI 10 NPEJOTBPALICHUIO MCHOJIb30BAHUS
pecypcos CeTn TPEeThHM JIMIIaM OT €ro MMeHH (00eCeunTh COXPAaHHOCTh MapoJiell ¥ MPOYMX KO/IOB aBTOPH30BAHHOTO JIOCTYIIA)

9.3.19. He pacnpocTpaHsiTh NIPOrpaMMHOE 00ECIICUEHHE, KOTOPOE MOKET COJEPKaTh BPEJOHOCHBIN KOJI (KOMITBIOTEPHBIE BUPYCHI).

9.3.20. He npucBauBath AGOHEHTCKHUM YCTpOICTBAaM, HOAKIFOYEHHBIM K 000py1oBanuto OnepaTtopa cBs3u, CETEBBIE Ipeca OTIMYHBIE OT TEX, YTO
npenoctapun OnepaTop CBA3M WM COBNAJAOMINUE ¢ ncnonab3yeMbiMu B Cetn OniepaTopoMm CBsI3H.

9.3.21. He wucnonb3oBaTh HECYIIECTBYIOLIME OOpaTHbIE ajapeca INpPU OTIPABKE SJIEKTPOHHBIX MHHCEM 32 HCKIIOYEHHEM CIIy4yaeB, KOria
HCIIOJIb30BaHKE Kakoro-nubo pecypca CetH B siBHOW (popMe pasperiaeT aHOHUMHOCTb.

9.3.22. He npou3BouTh nepexsat u Jekoauposanne CeTeBbIX NakeToB (CHU(OUHT).

9.3.23. He ucnonb30BaTh HACTPOMKU CBOUX PECYPCOB TAKHX KaK:

- OTKPBITHIA PETPAHCIISITOP MEKTPOHHOM mo4uTH (open SMTP-relay).

- CpezcTBa, MO3BOJIAIONINE TPETHUM JIMLAM OCYIIECTBIISATH HEABTOPH30BaHHYIO paboTy B CeTH (OTKPBITBIC TPOKCH-CEPBEPHI U T.1I1.).

- OO1IEeI0CTYITHBIE IMTMPOKOBEIIATENbHBIC a/IPEca JIOKABHBIX CETEH.

- DJIEKTPOHHBIE CITUCKU PACCHUIKYU C HEJOCTATOUHOM aBTopu3anueit [loanucku uiam 6e3 BO3SMOKHOCTH €€ OTMEHBI.

9.3.24. He ocymecTBIsTh MONBITKY HECAHKIIMOHMPOBAHHOTO JJOCTyMa K pecypcaM CeTH, TpoBeieHus win ydactus B CeteBbIx atakax 1 CeTeBoM
B3710Me. B ToM 4nce He ocymecTBIATE:

- JleficTBUsl, HaNpaBJICHHbIE Ha HAPYIICHHE HOPMAJIBHOIO (hYHKIMOHMPOBAHUS 371eMEHTOB CeTH (KOMIIBIOTEPOB, Jpyroro o0OpyaOBaHMS WM
IIPOTpaMMHOT0 0OecIeueHns), He IPUHAUIeKAmNX AOOHEHTY.

- JleficTBusI, HaNpaBJIeHHbIC HA TIOTy4YeHHE HECAaHKIIMOHNPOBAHHOTO JIOCTYIIA, B TOM YHCIIE TPUBHIIETHPOBAHHOTO, K pecypcy CeTH (KOMITBIOTEpY,
JIpyroMy 00OpYZOBaHHMIO WM HMH(OPMALMOHHOMY pecypcy), IOCIEIyIONee HCIONIb30BaHHE TaKOro MOCTYIA, a TAKXKE YHHYTOXKCHHE WM
Mo T (HKAIWs IPOTPAMMHOTO 00ECTIeUeHNsI MM JJAHHBIX, He TIPUHA IeKAIINX AOOHEHTY, 63 COrIIacoBaHMs C BJIAJIETbIIEM 3TOTO IPOrPaMMHOTO
obecrieueHns MM aAMAHICTPATOPOM JIAHHOTO HH()OPMAIOHHOTO pecypca.

- Iepenauy Ha o6opynoBanne CeTn GECCMBICICHHOM WK Gecmone3Hoit HHpOopMALUK, CO3AAI0IIeH Tapa3uTHYI0 HATPY3KY Ha 3T0 000pyAOBaHUE,
B 00bEMaxX, IPEBHIMIAIONINX MHHUMAIEHO HEOOXO0IMMBIE /ISl TPOBEPKH.

9.3.25. B ciy4yae BO3HUKHOBEHHs CIIEIHATBHBIX TpeOOBaHMIA (CKPBITAsi POBOJIKA U JIP.) K MPOKJIaJIKe KaOelst BHYTPH IMOMEIIEHHs, OCYIIIECTBUTh
TaKylo MPOKJIAAKY CAMOCTOSATEIIBHO.

9.3.26. B ciyuae HanpaBneHus 3asBku Oneparopy CBsA3M 0 NIPOBEJECHNHN JOTIOTHATENBHBIX YCIyT U paboT, 3a4iCIIMTh TPeOyeMyro CyMMy Ha CBOIT
JIMIIEBOM CUET JUTs BO3MOKHOCTH CIIMCAHUS JICHEXKHBIX cpeicTB ONepaTopoM CBsI3M 3a OKa3aHHBIC YCITyTH/BBITIOTHEHHbBIE PabOTHI.

9.3.27. Ilpu HE0OXOJMMOCTH YCTAHOBKU 00OPY/IOBAHMS B IOMELICHUN WM HA TEPPUTOPUU AOOHEHTa - IPUHATH YCTaHOBJIEHHOE 000pyI0BaHHE
Ha OTBETCTBEHHOE XpaHeHne. Eciu st paboTer 000pynoBaHus TpeOyeTcs 3MeKTPOIUTAHNE - TIPEJOCTABUTh BOSMOXKHOCTD TTOJKITIOUEHNS K CBOEH
3JIEKTPUUECKOM CETH.

9.3.28. CneauTb 32 COXPaHHOCTHIO U TEXHUYECKUM COCTOSIHUEM AOOHEHTCKOU JTMHUK 1 000pyaoBaHreM Oneparopa Ha CBOSH TEPPUTOPHUH.
9.3.29. B cOOTBETCTBHH C 3aKITIOYEHHBIM MKy cTopoHaMH JloroBopoM, AGOHEHT npeocTapisietT OnepaTopy CBsI3U FapaHTHH O TOM, YTO 00S3yeTcst
obecrieunBaTh B TEUEHHE CPOKa JEHCTBHS HacTosero JJoroBopa Bce HEOOXOMMBIE COTTTACOBAHMS MECT Pa3MEIIeH s JIMHUI CBA3H 1 000pyI0BaHHs
CBSI3H, B TOM 4HCJIe 000pyaoBaHus AGOHEHTa ¢ COOCTBEHHMKaMM, HHBIMU BIIaJenbliaMi 00OBEKTOB, Ha TEPPHTOPHUH KOTOPHIX Pa3MEIIaeTCs INHUS
CBsI3M M 00OpyIOBaHWE CBfA3WM. B ciyuae HapymleHms yKa3aHHBIX TapaHTHi, AOOHeHT mnpu3HaeT 3a OmepaTopoM CBA3M TPaBO Ha
TIPHOCTaHOBIIEHUE/TIPEKPallieHNE TIPEIOCTABICHNUS YCIIYT CBSI3U B CITydae:

- HE MPEIOCTABIICHHUS IOCTyTa K 000PYAOBaHHIO M JIHHUSIM CBSI3H;

- HaHeCeHNs yliepOa JIMHUSM CBA3H H/HIIN 000PYyI0BAHHIO CBA3H;

- IpEKpaIleHHs] TEXHNIECKOH BO3ZMOXKHOCTH MPENOCTABICHHS YCIyT MO He3aBHCSINM oT Oneparopa CBsI3U IPUIHHAM.

B citydae HapyIIeHHs yKa3aHHbBIX TapaHTHH, HOBJICKIINX BIOCICACTBUH YHHYTOXXCHHE/TIOBPEIKICHNE INHUI CBSI3U 1/ 000pyJOBAHUS CBSI3H,
BOCCTAaHOBJICHHE PabOTOCIIOCOOHOCTH JIMHUIA CBSA3M N/HIIK 000PY/IOBAHNUS CBSA3M MPOU3BOAATCS cHaMu OnepaTtopa CB3H 3a c4eT AOOHEHTa.

94. AOOHEHT nMeeT NpaBo:

9.4.1. Vcnonb30BaTh yCIyrH MO CBOEMY YCMOTPEHHUIO B JIF0OO€ BpEeMs CYTOK M B JIOOBIX LIEJISIX, 32 MCKIIOYEHHEM 3alpElICHHBIX HACTOSIINM
JIOTOBOPOM, JEHCTBYIOIINM 3aKOHOATeIbCTBOM P® 1 HHBIMI HOPMAaTUBHBIMHU PABOBBIMH aKTaMH.

9.4.2. Tomy4aTs HHGOPMAILHIO O TOCTYIUICHUH CBOHMX JCHE)KHBIX CPEJICTB Ha CUET.

9.4.3. O6patutbes k OnepaTopy 3a TEXHUUECKOH MOIEPKKOH (MOTyueHHEM KPaTKUX KOHCYJIbTAIMI MO BOTIPOCAaM MOJIb30BaHUs Y CITYTOi).

9.4.4. TlomyyaTh HH(POPMALIHUIO O CPOKAX IPOBEACHHUS PETJIAMEHTHBIX PaboT.

9.4.5. B mo0oe BpeMs 0TKa3aThCs OT HCHOJHEHHS HacTosIIero JloroBopa 1 moTpedoBaTh €ro pacTOPKEHHs ITyTeM MPEI0CTABICHHs TMChMEHHOTO
yBemomiIeHus B opuce Oneparopa CBs3H, IIPU YCIOBHH MONHOH omtatsl Ornepatopy CBsi3u BceX (paKTHYECKH MOHECEHHBIX HM PACXOI0B, CBSI3aHHBIX
C HCIIOJIHEHHEM 0053aTeNbCTB 110 HacTosmeMy JloroBopy.

9.4.6. Orka3atbCsl OT OIUIATHl MHCTAUIANMOHHBIX paboT B ciydyae, ecid y AOOHEHTa MMEIOTCS OOOCHOBAHHBIC IMPETCH3UH IO KAaueCTBY
npenoctaBisiembix OmnepaTopom yeiyr. JlaHHas peTeH3us Jo/KHa ObITh HanpasieHa OnepaTopy B MHChbMEHHOM BH/IE HE MO3/IHEE JHS OKOHYAHUS
pou3BeeHHOro MoHTaxa JIO mojanmcaHus akTa BBIONHEHHBIX pabot. IMocne momydenns mperensun OmnepaTop B pasyMHBIH CpPOK 00si3aH
HaNpaBUTh TEXHUYECKOTO CIENUANCTa MO aJ[pecy MPelOCTaBICHHs yCIyr AGOHEHTY C IIENbI0 MPOBEPKH MH(OPMAIMU O HAJIMYHU/OTCYTCTBUN
mpo06IeM ¢ Ka4ecTBOM IIPEIOCTaBIIEMBIX YCIyT. B caydae moaTBepikaeHHs HanWdus 3asBICHHBIX AOOHEHTOM mpoOiieM, mpeTeH3us AOGOHCHTA
YJIOBJIETBOPsieTCsl, 000OPYyJOBaHHE AEMOHTHpYyeTCs, a AOOHEHT, B CBOIO OYepeib, OCBOOOXKAACTCS OT OOS3aHHOCTH MPOM3BECTH OIUIATY 3a
MHCTaJUIALMOHHBIC paboThl. B ciyuae, ecitu Hanumdne npobiieM COrIacHO NMpeTeH3HMH AOOHEHTa He MOATBEepxkKIaeTcs, AGOHEHT 00sA3yeTcsl BHECTH
JICHe)KHBIC CPEJICTBA Ha JIMIEBOH CUET 3a MHCTAIUIIUOHHBIC pabOTHI B IOTHOM 00BbeMe cornacHo 1. 7.10. B cirydae, eciin AGOHEHT He coraceH ¢
3aKIIIOYCHIEM TEXHHYIECKHX creruanicToB Onepatopa, OH BIIpaBe 3a CBOU CUET IIPOBECTH HE3aBUCHUMYIO JKCIICPTU3Y.

10. OTBETCTBEHHOCTb CTOPOH
10.1. 3a HeBbIIONHEHHEe THOO HEHAUICKAIIEEe HCIONHEHHE O0A3aTEIBCTB IO HACTOAmEeMy JloroBOpy M €ro IPHIOKEHUSIM, CTOPOHBI HECYT
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OTBETCTBEHHOCTh B COOTBETCTBHU C ACHCTBYIOIIMM 3aKoHomarenbcTBoM P®, IlpaBuiamu oka3zaHusl yCnyr, Hactosmied odepToil U HHBIMU
HOPMAaTHBHBIMH aKTaMHU

10.2. AGOHEHT CaMOCTOATENILHO 0OECIIEYNBACT M HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTh U 3aLIUTY CBOMX MIeHTHOUKAIMOHHBIX JaHHBIX
(BKJIIOYAst 1APOJIM ), CBOETO IIPOrPAMMHOI0 U alIIapaTHOr0 00ECIeueHUs IIPU UCII0NIb30BaHUU UM Yeiyr Oneparopa.

10.3. Omeparop HeceT OTBETCTBEHHOCTh 32 BBIIOJIHEHHE CBOUX 00s3aTENbCTB MO JJ0OroBOpY B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit
Denepanuu.

10.4. OnepaTop He HeceT OTBETCTBEHHOCTH 3a MEPEPBIBBI B OKa3aHUH Y CIIyT W/HIIM OKa3aHHE YCIIYT HE B IOJHOM 00beMe, BO3HUKILIHE:

- 10 TpHUYMHAM, He 3aBHCSmMUM OoT OmepaTopa, B TOM YHCIE BBI3BAaHHBIMH COOSMH B JJICKTPONHMTAHHH, cOOSMH B paboTe HPOTrPaMMHOTIO
obecrieueHus: i 060py10BaHusl, He NpHHaIexKanmx OnepaTopy U He HAXOMALIMXCS HOJ] €T0 YIPaBICHUEM;

- [0 NPUYHHAM, BBI3BAHHBIM EUCTBHAMU AOGOHEHTA WITH OBpexeHIeM 060pynoBanus Oneparopa o BuHe AGOHEHTa, 0TKa30M dJIEKTPOIUTAHUS
WIH 0OpBIBOM a0OHEHTCKOH JIMHUHY B TIOMENIeHNH AGOHEHTa;

- 110 BUHE ¥ / MJIM UHUIMATHBE TPETHUX JIMLL, B TOM YUCJIC TPEThUX JIUL, y4aCTHE KOTOPBIX B OKa3aHUU YCIIYT SBJISETCS HEOOXOAUMBIM 110 CMBICITY
OKa3bIBAEMBIX YCIIyT U IIPH NMPEKPAIICHHN YYaCTHs KOTOPBIX IPOAODKEHHE oKazaHus OnepaTopoM COOTBETCTBYIOIIMX YCIyr AOOHEHTY CTAHOBHTCS
HETIPaBOMEPHBIM W/HJIN TEXHHIECKH HEBO3MOXKHBIM.

10.5. Hu onHa u3 CTOPOH HHM NPH KAKHX 00CTOATEIHLCTBAX He HeCeT HUKAKOI OTBEeTCTBEHHOCTH Nepen Apyroii CTOPoHOIi 32 0CTAHOBKY
TIPOU3BO/JCTBA, YTPAUeHHBIH OH3HeC, I0TepI0 JAHHBIX, yNYLIIEeHHYI0 BLITOAY WJIH JII00ble Apyrue KOCBeHHbIe MOTEePH WIH HX NOCJIeICTBUS,
B TOM YHCJIe BO3HHKIINE B pe3y/IbTaTe NMepepbIBOB B OKa3aHUH Y CJIYT, BHE 3aBHCHMOCTH OT TOr0, Mor;ia niH HeT CTOpoHa mpeBHIeTh
BO3MOKHOCTh TAKHX NI0TePh B KOHKPETHOI CUTyaluH.

10.6. OnepaTop HE HECeT OTBETCTBEHHOCTH 3a INPEPHIBAHHS CBSI3H, BOSHHKIIME B CBSI3M C IIPOBEICHHEM IUTAHOBBIX, NPO(HIAKTHYCCKHX,
pErIaMeHTHBIX W PEMOHTHBIX PaboT, HEOOXOAMMBIX JUII BOCCTAQHOBJICHHUS, IOJJCpKaHHs pPaOOTOCIHOCOOHOCTH M Pa3BUTHUS CETH, 3aMEHOI
000pyI0BaHHsI U NPOTrPAMMHOIO OOECHEYEHHs NPU YCIOBHU COOJIIOJICHHUS MOps/Ka yBEIOMJICHHS AOOHEHTa B COOTBETCTBHUHM C YCIOBHSIMH
JloroBopa u npoBeJeHus paboT B Ipefeslax CPOKOB, yCTAHOBIEHHBIX HACTOSIIIUM JOTOBOPOM.

10.7. OnepaTop He HeceT OTBETCTBEHHOCTH 3a HPEPHIBAHUS CBS3U, BO3HUKIIKE B pe3yJbTaTe ACHCTBUH TPETHHX JIMI H B CBS3U C yCTPaHEHHEM
aBapuil Ha cetu OnepaTopa, IIpu ycI0BUH cobmoaeHus OnepaTopoM CPOKOB YCTPaHEHUS HEUCIIPABHOCTH, yCTAHOBICHHBIX HACTOSIUM JOTOBOPOM.
10.8. Oneparop He HeceT OTBETCTBEHHOCTH 3a obecrieueHue AOOHEHTOM 0e30macHOCTH aOOHEHTCKOro OO0OpYIOBaHHMS M HPOrPAMMHOIO
obecrieueHUst AGOHEHTa, UCIIOJIB3YEMOT0 UM JUIS HOJIyISHUS! YCIIyT.

10.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a TIOHECCHHbIE AGOHEHTOM, WIJIM TPETHUM JIMLIOM yOBITKH, CBSI3aHHBIC C MOJIb30BaHHEM AOOHEHTOM
Ycnyramu, B TOM 4YHMCIE B CilIydyae BO3JCHCTBUS KOMIIBIOTEPHBIX BHMPYCOB WJIM IOCTYIUIEHHMs criama. AOOHEHT 00s3aH CaMOCTOSITENIbHO
IpeIPUHEMATh Bce HEOOXOIMMBIE ISHCTBYS JUIS aHTHBUPYCHOI 3aIlTUTHI M 3alIUTHI OT ClIaMa.

10.10. Ormeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE yueTa IuiaTe)ka AOOHEHTa B Cilydyae HEBEPHOTO WIIM HEIOJIHOTO YKa3aHUs
HEOOXOIMMBIX IS y4yeTa IIaTeka JaHHBIX.

10.11. Oneparop He HeCeT OTBETCTBEHHOCTH 32 HEYIOBICTBOPUTEIHHOE Ka4eCTBO Y CIIyT BCIICACTBUE MCIIOJIb30BaHHsT AOOHEHTOM HEUCIIPaBHOTO
1 /WM HECOOTBETCTBYIOLIETO TPEOOBAHUSM JEiCTBYIOIIEr0 3aKOHOAaTeNIbeTBa PD 1MoIp30BaTeIbCKOr0 OKOHEYHOTO 000py JOBAHHSI.

10.12. Oneparop He HeceT OTBETCTBEHHOCTH 3a CofiepxKaHKue nH(popmaiuu, nepeaaBaeMon (moydaemMoil) AGOHEHTOM IPU MOJIb30BAaHUU YCIIyTaMu.
10.13. OnepaTtop He HeceT OTBETCTBEHHOCTH B CIIydae OTCYTCTBHS BO3MOXKHOCTH IOJIb30BAaTHCS Y CIIyTaMH, €CJIM HEBO3MOXKHOCTD ITOJIb30BaHUS
BO3HHKJIA H3-32 HEUCTIPABHOCTH 000pynoBanust Oneparopa, 0 KoTopoi AGOHEHT He cooOImu B ciryx0y Texunaeckoit mopnepxkn OnepaTopa.
10.14. Oneparop He HECET OTBETCTBEHHOCTH 3a Ka4eCTBO KAaHAJIOB CBS3M TPETHHX JIMILI, HCIOJIB3yeMbIX AGOHEHTOM, HPH MOJYYEHHUH YCIyT MO
HacTosieMy JloroBopy

10.15. AGOHEHT HeceT OTBETCTBEHHOCTB 3a JIOCTOBEPHOCTH NpeiocTaBiIsseMbIx Orepatopy cBeIeHNH

10.16. AGonenT u OnepaTop HECYT OTBETCTBEHHOCTh 32 HEBBITIOJIHEHHE CBOMX 00s3aTeNbCTB 1O JIoroBOpy B COOTBETCTBHUHM C 3aKOHO/IATEIECTBOM
PO.

10.17. AGoHeHT HeceT OTBETCTBEHHOCTH Hepel OnepaTopoM B CiTydasix HEOIUIaThl, HETIOJIHOH HIIH HECBOSBPEMEHHOM OILIATHI yCIIYT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coXpaHHocTh OGopynoBanus Oneparopa, epelaHHOTO B TOJIb30BaHHE AOOHEHTY, YCTAaHOBICHHOTO
B JKHJIOM IIOMeIIeHHN AGOHEHTa, WM Ha TeppuTopuu AGoHeHTa. Cilydae NpeKpalleHHs! JeHCTBHUS HacTosIero J[oroBopa WM NpeKpanieHus
OKa3zaHus AOOHEHTY OTHENBHBIX YCIYT, BIEKYIINX 3a cOOOH NpekpamieHne noib3oBaHus OOOpyIoBaHHEM, YCTaHABINBAEMBIM HA TEPPHTOPUH
AOoHEeHTa B paMKax OKa3bIBaeMbIX ycIyr, AGOHEHT 00s13aH BEPHYTh IE€PEIaHHOE B MOJIb30BaHUE 000PY0BaHHE B HCIIPABHOM COCTOSIHHH B CPOK,
He TI03[jHee 5 KaJIeHAApHBIX THEH ¢ JaThl IpeKpameHust aeiicTBrs HacTosmero J{oroBopa Himi IpeKpameHus OKa3aHHs COOTBETCTBYIOIICH YCITyTH.
10.19. B ciyuae nmoBpexnenus o6opynosanus Oneparopa ninn He BozBpata OO0pyI0BaHNS B CPOK, YCTAHOBJIEHHEIH 11. 15.11, AGoHEHT Bo3MemaeT
MOJIHYI0 CTOMMOCTb JAHHOTO 000py10BaHus B TeueHue 10 (necsaT) qHei nocie noayueHus: COOTBETCTBYomIero Tpedbosanus Onepatopa. Onepartop
B YKa3aHHOM CIIydJae BIpaBe CIMCAaTh CTOMMOCTH 000pyaoBaHuMs ¢ JInmeBoro cuera AGOHeHTa.

10.20. 3ampemaercst UCMONB30BaTh AGOHEHTCKOE 00OpYIOBaHWE B LESX, OTIMYHBIX OT JIMYHBIX, CEMEHHBIX, JOMAlIHHX, ¥ B HHBIX LEILIX,
CBSI3aHHBIX C OCYLIECTBICHHEM AGOHEHTOM HPEIPHHUMATENbCKON AesTeIbHOCTH.

10.21. Ycmyra ngocryma B ceTh VHTEepHET IpeloCcTaBIsieTCs] UCKITIOUUTENBHO UIsI MH(MOPMAIMOHHBIX M Pa3BIIEKaTeNbHBIX Heleil (pH3MIecKuM
mmnaM. Komnanus OOO «KABAHTA TEJIEKOM» He HECET OTBETCTBEHHOCTH 3a YITyLIEHHYIO BBITOJTy IIPH HCIIONB30BAHUU CETH MIHTEpHET.

10.22. [MonnucaHueM HACTOSILIET0 0roBOpPa AOGOHEHT BBIPAKAeT CBOE COIJIacHe Ha 00padOTKY NEPCOHAJIBHBLIX JAHHBIX B MLEJIsAX
HMCIOJTHEHHUsI MPEIYCMOTPEHHBIX 3aKOHOAATEeIbCTBOM P® 06513aTe/ILCTB 10 OKA3aHHIO YCJIYT MO A0roBopy. Coriiacue mperocTaBisieTcsl Ha
OCYIIECTBIICHHE CO BCEMH YKa3aHHBIMH B JloroBope M ApYrHX JOKYMEHTax K HEMy IEePCOHAIBHBIMH JaHHBIMH CIEIYIONIMX JEHCTBHI: cOOp,
CUCTEMaTH3alMs, HAKOTUICHHE, XPaHeHUe, yTouHeHne (OOHOBJICHHE M U3MEHEHHUE ), HCTIONIb30BAaHUE, PACIIPOCTPaHEHHUE (B TOM YHCIIE, Iiepeada),
o0e3nMunBaHKe, OJNOKMpOBaHWE, YHHYTOXKCHHE, Iepefada, B TOM YHCIE TPAaHCTpaHWYHAs Ilepelada, a TakkKe OCYIIECTBICHHE JIIOOBIX HHBIX
JIEHCTBHH € NEPCOHATIBEHBIMH JAaHHBIMH B COOTBETCTBUH C ICHCTBYIOIIMM 3aKOHOJATEITECTBOM.

O0paboTKa TaHHBIX MOXET OCYIIECTBIATHCS C UCTIOIb30BAHUEM CPE/ICTB aBTOMATH3ALMH, TaK U 0€3 MX MCIOJIb30BaHUs (IIPU HEABTOMATHYECKO i
obpaboTke). IIpu 0OpaboTKe MepcoHaNBHBIX JaHHBIX KoMIaHus He orpaHMyeHa B IPHUMEHEHHH CIIOCOOOB nx 00paboTky. HacTtosmmm AOOHEHT
NPU3HAET W IOATBEPXKIAaeT, YTO B ciy4dae HeoOXomammocTH KoMmanus BIpaBe NpeAOCTaBISITH IEPCOHATBHBIC JaHHBIE TPETHHM JIHIAM
HCKIIOYUTENHHO B IIEJISIX OKA3aHHS yCIyT TeXHUYECKOU MOJIEPIKKH, a Takke (B 00S3IHMIeHHOM BU/IE) B CTATHCTUYECKUX, MAPKETHHTOBBIX H HHBIX
Hay4HBIX LeJisiX. Takue TpeTbH JNIa HMEIOT NMPaBo Ha 00pabOTKy MEepCOHAIBHBIX JaHHBIX HA OCHOBAaHWH HACTOSIIEro corjacus. AGOHEHT maér
coriacue Ha 00pabOTKy NepcoHaIbHBIX JaHHBIX B TeUYSHHE CPOKa ACHCTBUS, 3aKITIOUEHHOr0 MeXx 1y AOOHEHTOM U Kommanueil Jlorosopa.

10.23. AGonent u OmnepaTop HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C TPaKIAHCKUM 3aKOHOJATENLCTBOM Poccuiickoii denepaunu,
ycranoBienHyto O3 ot 07.07.2003 N 126-D3 «O cBs3u», [locranosnennem Ilpasurensctea PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yTBepKAeHNH [IpaBrIT OKa3aHUSI TEIEMAaTHUECKIX YCIIYT CBS3M».

10.24. AGoHeHT 00s13yeTcsl UCTIONIB30BaTh yCiyru OnepaTtopa TOJbKO JIeTabHBIM 00pa3oM M HE MEPEHOCHTH Ha MOCIEAHEr0 OTBETCTBEHHOCTH 32
yiep6 mo6oro pola, NOHECEHHBIH AGOHEHTOM HIIM TPEThel CTOPOHOH B XOJI€ HCTIONB30BaHus yciyr Oneparopa.

10.25. AGoHeHT HecéT OTBETCTBEHHOCTh 32 COXPAaHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBH3UTOB M MOXKET HX MEHSTh IO IHUCEMEHHOMY
cornacoBaHuIo ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOSITENBHO PEIIAeT BOMPOCH O 3alUTE CBOETO KOMIIBIOTEPA OT HECAaHKIIMOHHPOBAHHOTO H0CTyna 4yepe3 CeThb M 3alUTHI
cBoell AOOHEHTCKOH JIMHHU.

10.27. AGOHEHT HEeCET OTBETCTBEHHOCTD 3a JIIOOBIE (B TOM UYHCIIC HECAaHKIIMOHUPOBAHHEIE) AEHCTBUS TPETHUX JIHII, HMEBIIHE MECTO IIPU BBEICHUI
AyTeHTH(UKAIMOHHBIX TaHHEIX AGOHEHTa, a TaKKe 3a IIOCICCTBHS TAKOBBIX JICHCTBHIA.

10.28. AGoHEHT HECET OTBETCTBEHHOCTh 3a JeATelbHOCTh BHyTpH CeTH, B YaCTHOCTH, 3a BpEl, HAHECEHHBIH ApYyrHM AOOHEHTaM CeTH
MIOCPEICTBOM IIPOrPAMMHBIX U alllapaTHBIX CPEICTB.

10.29. Onepatop BrpaBe IPUBICKATh TPETHHX JIHI] K BEIMOJIHEHUIO IOPHINICCKUX H HHBIX IEHCTBHIL, CBSA3aHHBIX C OKa3aHUEM Y CIIyT AGOHEHTY.
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10.30. AGonenty 3amperuaercs Hcronab3oBaTh CeTh IS pPacOpOCTPAHEHHS MAaTEPUAOB, OTHOCSIIMXCS K MOPHOTrpaduu, OCKOPOISIOMINX
4eJI0BeuecKoe JOCTONHCTBO, IPOIAraHANPYIONIHX HACHIIHE MM SKCTPEMH3M, Pa3KUTAIOMIUX PACOBYI0, HAIMOHAIBHYIO WM PETTUTHO3HYIO BPAXKY,
HPECIEAYIOMNX XYIUTaHCKHUE HIX MOLICHHUYECKHE LS.

10.31. AGoHeHTY 3anperaercs UCNOJIb30BATh KaHAJIbI B3 OnepaTopa 1J1s peJocTaBIeHUsI TPETbUM JHIaM ycayr pocryna k Ceru, a
TaK:Ke /151 MPOIYCKa HCXOAsAIero Tpaguka OT HHBIX 0NePATOPOB H ceTeii CBSA3H.

10.32. Hacrpoiika, a Tak ke MOHTaX Jiro00ii ClioKHOCTH TMuHOro 0bopynoBanus abonenta (WiFi poyrep, [lepconanbhbiii kommbrotep, HoyTOyk
U T.J1.) HE BXOJUT B CTOUMOCTb TIOJIKJTIOUCHHUSI.

10.33. Onepatop He HeceT oTrBercTBeHHOCTH nepel ABOHEHTOM 3a m100ble M31ep:KKH, NPePLIBAHUS CBSI3H, ylepd, MpoHCIIeIIIHe
Beaeacreue: Yrpatet ABOHEHTOM napoaeii noctyna; Iliioxoro kayecTBa a00HeHTCKUX JUHUI ¢BsA3M; [lepeKTOB B JIHOGOM 3JIEKTPOHHOM
Wi MexaHndeckoM ob6opynoBaHun ABOHEHTA, oTka3oB 3/1eKTPONUTAHMS WM HENPABHWJIBLHOIO MCHOJIL30BAHHS A00HEHTCKOIO
o6opy0oBaHusl.

11. OCHOBAHUA OCBOBOXIEHUSA OT OTBETCTBEHHOCTH

11.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WM IOJHOE HEHCIOJHEHHEe 00s3aTeNbcTB MO JIoroBOpy, €clH Takoe
HEHCIIONHEHHE SIBUJIOCH CIICACTBHEM JAEHCTBUS CIIEAYIONIMX OOCTOSTENBCTB HENPEoJONHMMOH CcHIbl ((popc-Makop): HAaBOJHEHHE, IIOXKap,
3eMJIETPSICEHUE U UHblEe INIPUPOJHbIE SBICHMS, BOCHHBIC NEHCTBHUs, aKThl WM JEHCTBUS IOCYyJapCTBEHHBIX OPraHOB H OPraHOB MECTHOIO
caMOyIIpaBJIeHHUs, NPEIATCTBYIOIIE HCIOIHEHHIO 00s3aTenscTB o JloroBopy, IpH YCIOBUM, YTO TakHe OOCTOSATENbCTBA BO3HUKIIH IIOCIIES
3aKmoueHus JIoroBopa u HeOCPEACTBEHHO MOBIMSIIN Ha HX HCIIOJHEHHUE.

11.2. Tlpu HacTymjaeHHUH OOCTOSATEIbCTB HENPEOJOIMMON CHIIBI CPOK HCIIOJHEHHs O00S3aTeNIbCTB 10 HacTosuieMy JloroBopy OTOABUraercs
COpa3MepHO BPEMEHH, B TEUCHHE KOTOPOT'O MPOJIOJDKAIOT JEUCTBOBATH TAKUE 00CTOATEIBCTBA, O€3 BO3MEICHUS KAKUX-JIHOO YOBITKOB.

11.3. B ciyuasix, Haxoimumxcst BHe cepsl KoHTposrst OnepaTopa cBsI3H, OH He OyZleT HECTH OTBETCTBEHHOCTH 110 JloroBopy:

-3a Ka4eCTBO yCIIyT JPYrHX OpraHu3aluii, K KOTOpbIM AGOHEHT HOJIy4YHII JOCTYH nocpencTsoM Yciyr OnepaTtopa CBsi3H;

-3a KaueCTBO JIMHUII CBS3H, UCIIOJIB3YEMBIX aOOHEHTOM, IIPEAOCTABIIEMbIX APYTHMH OpPTraHH3aIHsIMY;

- 3a JIIOOBIe CITyday HCKaXXEHHS MH(GOPMAIUH W 3aJePKKH B OKa3aHWM YCIYT, BBI3BAHHBIC TEXHOJIOTMYECKHMH NPUYMHAMH OOBEKTHBHOIO
xapakTepa (BKJIIOYAOIIne B ce0s MOBPEKACHHUS i MPOQUIaKTHIECKHEe PaOOThI Ha MATHCTPAIBHBIX KaHAJaX);

-3a KaueCTBO, COAEP)KAHHE, COOTBETCTBUE 3aKOHOAATENbCTBY PO MH(pOpMaLNK, MOJyYSHHONW WM NepeJanHOi AGOHEHTOM IOCPEICTBOM Y CIIyr
Oneparopa cBs3u;

- 32 yXy/[IIeHHe COeJHHEeHHH (pa3beJUHEHHE, IIOMEXH) WIH IpeKpalieHHe JOCTyIa K CEeTH, M 3a Apyrue yXy[UIeHHs KauecTBa CBA3H, H3-3a
HCTIONB30BaHNs AOOHEHTOM HEHCIPABHOIO WM HE MMEIOIEro o0s3aTenbHbIX ceprudukatoB ['occranmapra PO obopynoBaHus, a Takxke IpH
HCTIONB30BaHNHM AOOHEHTOM HEJIMIEH3MOHHOIO IIPOrPaMMHOIO OOEeCIeYeHMs, €CIM Takas JIMIEH3Hs IpeXyCMOTpeHa pa3paboTIHKOM
COOTBETCTBYIOIIETO IPOrPaMMHOr0 o0eceueHus, HCIOb3yIOIEerocs Ul 1ocTyna K yciayram Onepatopa CBA3H.

12. CPOK JEWCTBU, IMTOPSIIOK U3MEHEHUS U PACTOPKEHHUS JIOTOBOPA

12.1.  Hacrosiumii JloroBop siBisieTcsi 0€CCPOUHBIM, U MOKET OBITh PACTOPTHYT 10 B3AUMHOMY COTJIAILIEHUIO CTOPOH.

12.2. B cmydae pacTop)eHHs HacTosmIero JloroBopa 1o B3aMMHOMY COTJIAIIIEHHIO CTOPOH U IIPU HAIMYNH TTOJIOKHTENBHOTO 6anaHca JUIEBOTO
cueTa AOOHEHTa HEHCIIONB30BaHHBIH OCTaTOK CPEACTB BO3BpaInaercs AGOHEHTY B CPOKH M HOPSIIKE, YCTAHOBICHHbIE 3aKOHONATEIHCTBOM PD.
EnunoBpeMeHHas Iata 3a co3IaHue a00HEHTCKON JIMHUU CBA3U (HHCTAUIALMOHHbIE paOOTHI) IPH PacTOpKeHUH JJoroBopa He BO3BPAIIAETCsL.

12.3.  Omneparop BIipaBe 0TKA3aThCs OT UCIOJIHEHUS 0053aTENBCTB MO HACTOsIIEMY J[OrOBOpY MOJHOCTHIO WIIM B YaCTH, HE BO3MEIIAs IIPU 3TOM
YOBITKH, KOTOPBIE MOTYT BO3HUKHYTH B CBSI3H C IIpeKpanieHneM J[oroBopa B CIIeIyIONIHX CITyJasix:

- B ciyuae HapyuieHust AGOHEHTOM yCI0BHiT HAcTOsIEro JJoroBopa, B TOM YHCIIe HEOIIATHI/HEMOIHOM OIUIATHI YCIYT IO CO3MaHUI0 a00OHEHTCKON
JIMHUM CBSI3M (MHCTAJUIILIMOHHOTO IUIATEXa), a TAKKe IPYTHX YCIYT, MOAKIIOYEHHBIX AOOHEHTOM B TeueHue 6 (IIeCTH) MECSIEB C JaThl
NIPUOCTAHOBJICHHS OKa3aHUs YCIIyT;

-B cirydae BO3HUKHOBEHHS 00CTOSITEILCTB HENIPEOAOIUMOM CHIIBL;

- B ciydae, ecnu oka3aHHe yCIYr MOXET CO3JaTh MOXKET CO3[aTh YIpo3y 0€30IacHOCTH U 00OPOHOCIOCOOHOCTH TOCYIapCTBa, 3MOPOBBIO U
6€301aCHOCTH JIFOJIEH;

- B ciyuae, ecnu oka3aHue yCIIyT HEBO3MOKHO BBU/TY KaKHX-THO0 (PH3NUECKUX, TONOrpad4ecKiX WK HHBIX €CTECTBEHHBIX MPEMSATCTBHUI, a TaKkKe
IIPU OTCYTCTBUU TEXHHIECKOH BO3MOKHOCTH TPOJIOJDKATh OKA3bIBaTh AGOHEHTY yCIIyTH;

-B CclTydae, eclii AOOHEHT HCIIONB3yeT yCIyTH JUlsl He3aKOHHBIX LEJeH, HITH JKe MOJTydaeT yCIyTH He3aKOHHBIM CIIOCOO0M.

12.4. Tlpu HecoOmoneHMH AOOHEHTOM BBINICYKa3aHHBIX YCIOBHH HacTtosimero JloroBopa HEWCHOJb30BaHHBI OCTATOK CPEACTB HE
BO3BpAILAETCs.

12.5.  Ycnosus JloroBopa MOTyT OBITE M3MeHEHBI OIIEpaTOPOM CBSI3U B COOTBETCTBHH ¢ 1. 9.2.1. HacTosmiero JloroBopa.

Tapudsl Ha Bce Buabl ycuyr ompeseisiorcs OmepaTopoM CaMOCTOATENbHO. M3MeHeHust TapuoB Ha yciyrd ocyiecTBisiercst Omnepatopom
CaMOCTOSITENIBHO ¥ JOBOAMTCSA 10 cBeZeHUst AOOHeHTa criocobamu, yKa3aHHBIMU B 11. 12.6. HacTosiel oepTsl.

12.6. Onepatop BrpaBe, B COOTBETCTBHU C M. 9.2.1. B 0JHOCTOPOHHEM IOPSAKE BHOCHTH H3MEHEHHS B Tapu (bl HA YCIYTH, KaK B YaCTH CTOMMOCTH,
TaK U B 4YaCTH cocTaBa Tapuda, nmpeaaputenbHo 3a 10 (necsaTs) nHel u3BecTuB 00 n3MeHeHns X AOOHeHTa Ha caiite Oneparopa B HHGOPMALMOHHO -
TeJIeKOMMYHHUKAIIHOHHOHU ceTH HTepHeT. AGOHEHTaM - (PU3UIECKHM JIULAM, B OTHOIICHUH KOTOPBIX IPUMEHSIOTCS H3MEHsIeMbIe TapU(bI Ha YCIyTH,
JIOTIOJTHATENIBHO MOTYT HAIPaBJIATHCSI KOPOTKHE TEKCTOBBIE COOOIIEHHs ¢ MH(pOpMaImeld 00 M3MEHEHHSX, KpOMe CITydaeB, Korjia Takiue AGOHEHTHI
OTKa3aJIMCh OT TOJIydeHHs] MH(pOpManuu 00 M3MEHEHUHM Tapu(oB B BHAE KOPOTKOI'O TEKCTOBOIO COOOIIEHMS WM He coolOmmnmu Onepatopy
KOHTAKTHBII HOMep TenedoHa.

12.7. V3MeHeHue ycnoBuid goroBopa o(opMisieTcss MyTeM COBEPLICHHS] KOHKIIOACHTHBIX NEHCTBHII B COOTBETCTBHMH ¢ MyHKTOM |.4. HacTosmieit
odepTsI.

13. IOPSIIOK PA3PEIIIEHUSI PASHOT JIACHI

13.1.  CTOpOHBI HODKHBI IPUHUMATh HEOOXOANMBIE MEPHI K TOMY, YTOOBI JTIOOBIE CIIOPHBIE BOIPOCHI, Pa3HOIIIACHS WM NPETCH3UH, KOTOPBIE
MOTYT BO3HHKHYTb U3 ycIIOBHit JIoroBopa, ObLIN yperyIHpoBaHbl Iy TEM IIEPErOBOPOB.

13.2. Ilpu HEUCHIOJHEHMM WJIM HEHaJyIeKameM ucroiHeHHHn OrnepaTopoM CBsi3M CBOMX 00s3aTenscTB 1o JloroBopy AOOHEHT 00s3aH 10
oOpamienns B cyq HampaBuTh Oneparopy CBOIO IMHCBMEHHYIO MOTHBHPOBAHHYIO NPETEH3UIO C yKa3aHHEM NpeIbsBiIsieMbIX K OnepaTtopy CBs3u
TpeboBanuii. [Ipetensuu paccmaTpuBatotTes Onepatopom CBs3u B cpok He 6osee 30 (TpuauaTi) JHEH ¢ JaThl PETUCTPALUK PETECH3UH.

13.3. Ilpu HEUCTIOJHEHHU MM HEHAIJIEKAIIEM HMCIOJHEHHH AOOHEHTOM 00s3aTelbCTB IO HacToAlleMy J[OroBOpy, B YaCTHOCTH YCJOBHS O
CBOCBPEMEHHO OIIaTe OKa3aHHBIX AGOHEHTY ycityr, OnepaTop UMeeT paBo B3bICKaTh ¢ AGOHEHTa CyMMY 3aJI0JDKEHHOCTH KaK B IPETEH3HOHHOM
(mocyneOHOM) IOpsIAKE, TAK U Iy TEM MOJAYH HCKa B CYA.

13.4. 3a napymenue AOGOHeHTOM 00s3aTenbCTB 1O JloroBopy, ykasaHHeIX B 1. 7.5, 8.7, Omeparop BIpaBe B3BICKATh C IOCICAHETO
JIOTIOTHUTEIIBHO K CyMME OCHOBHOTO JioJira TeHH B pa3mepe 0,5 % 3a Kaxablid JeHb IPOCPOUKH IIIaTexka.

13.5. Cmop MoxeT OBITh Ha PacCMOTPEHHE CyAa TOJBKO IIOCNEC COONIOACHHUS AOCYAEOHOro (IPETEH3HOHHOIO) IOPSAKAa B COOTBETCTBUH C
®DenepanbHbIM 3akoHOM OT 7 uronst 2003 roma Ne 126-03 «O cBszn».

14. COI'/TACHUE HA OBPABOTKY IIEPCOHAJIBHBIX JJAHHBIX
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14.1. Ilox 06paboTKOI MEpCOHANBHBIX JaHHBIX AOOHEHTa (CyObeKTa NepCOHANbHEIX JaHHBIX ) TOHUMaIoTCs AeiicTus (onepamun) OnepaTopa
CBSI3H C IIEPCOHAIBHBIMY JaHHBIMH, BKJIIOUasi cOOp, CUCTEMATH3AIIUIO, HAKOIUICHHE, XpPaHEHNEe, yTouHeHHe (0OHOBIICHHE, H3MEHEHHE),
UCHOJIb30BaHKE, 00€3/IMUHBaHKE, OJIOKUPOBAHNE, YHUUTOXKCHHE IIEPCOHANIBHBIX JaHHBIX.
14.2. Tlenslo mpenocraBiaeHnss AGOHEHTOM IEPCOHAIBHBIX JaHHBIX M HX Iocnexyomeil o6padotkin OnepaTopoM CBSI3H SBISCTCS IOIyYCHHE
AOOHEHTOM yCIIyT CBS3H.
14.3. 3akmroueHue Hactosero J[oropopa mpu3HaeTCs CTOPOHAMH, Kak corjacue AOOHEHTa, UCIOJHEHHOE B MPOCTOil MHChMEHHOH (opme, Ha
00paboTKy CIIeIyIONMX NepCOHANBHBIX JAHHBIX: (JaMUINH, IMEHH, OTIECTBA; JAaThl POXKACHUS; HOYTOBEIX apEcoB (II0 MECTY PETHCTPAlUH U 10
MECTy HPEJOCTaBICHUS YCIYyT, ¥ JUIl KOHTAKTOB); HOMEPAa OCHOBHOI'O JOKYMEHTA, yJOCTOBEPSIOLIEIO JIMYHOCTh AOOHEHTa, CBEJICHMH O jaTe
BBIJIaYM YKa3aHHOTO JOKYMEHTA U BBIIABIIEM €ro OpraHe; HOMepOB TelnedOHOB; HOMEPOB (PaKCOB, aAPECOB FIECKTPOHHOM MOUTHI.
14.4. AGoHeHT, B LelsIX HCHONHEHHs HacTosmero Jlorosopa, mpexocraBiser OmepaTopy CBS3U IPaBO OCYINECTBIATH CIIEAYIOMHE IeiicTBUS
(onepanuu) ¢ NepcoHaIbHBIMU JJAHHBIMU: COOp M HAaKOIUIEHUE, XPAaHEHUE B TE€ueHHE cpoka JleicTBus HacTosuiero JloroBopa U He MeHee, YeM
YCTAQHOBJICHHbIE HOPMATHBHBIMU JOKyMEHTaMM CPOKHM XPaHEHHUs, HO HE MEHee TpeX JIeT ¢ MOMEHTa HpekparieHus JloroBopa, yTOYHEHHE
(0OHOBIICHHE U M3MEHEHHE); UCIIONB30BaHNE, YHHUTOKCHHE, 00e3IMINBAaHNe, C COOMIOACHHEM Mep, 00eCIIeUNBAIOIINX 3alIUTy NIE€PCOHAIBHBIX
JIaHHBIX OT HECAHKIIMOHUPOBAHHOTO JocTymna. B ciyudae, ecim Onepatop CBS3M CUMTACT, YTO NMPHHSATHIE UM MEPhl HE MOT'YT 00€CHEUHTh HOJIHY IO
3allUTy IEPCOHANIbHBIX JAaHHBIX, AGOHEHT COIJIAIIACTCS C TEM, YTO €ro EePCOHAJIbHBIC IaHHbIC OyIyT HepeJaHbl B 00E3IMUCHHOM BHJE, B Cllydae,
€CIIH DTO He MOBJICUET 3a c000H HepabOTOCIIOCOOHOCTh yeIyr AGOHEHTa.
14.5. O13bIB cornacus Ha 00pabOTKy NMEPCOHAIBHBIX AAHHBIX MOXET OBITh OCYLIECTBIIEH IYyTEM HamlpaBieHUst AOGOHEHTOM COOTBETCTBYIOILETO
pacropsDKeHHs B IPOCTON MHCbMEHHOM (opme B anpec Omepartopa cBsi3u. Y AaleHie NepCOHANBHBIX HaHHbIX [lonbp3oBaTens OyaeT npou3BeaeHO
AnvuHHCcTpaTopoM B TedeHue 30 (TpuauaTh) KaJeHJapHBIX AHEH ¢ MOMEHTA MOJIyYeHHUs JaHHOTO yBeIXOMJICHHS. Iloib3oBaTens yBeOMIICH H
COIJIaIaeTCst ¢ TeM, YTO OT3bIB cortacust [Tosp3oBaTesns Ha 06pabOTKy MEPCOHATIBHBIX JAHHBIX AJIMHHHCTPATOPOM B COOTBETCTBHHU C HACTOSALINM
CornameHyueM noiedér 3a coboil ynanenue Y4€rHoi 3amucu takoro [losb3oBatelns M cenaeT HEBO3MOXKHBIM JajbHEHIee ero nojib30BaHue
yCIIyraMy U CepBHCaMU.

15. MIPOYUE YCJIOBUSI

15.1. Onepatop 1 AGOHEHT NPHU3HAIOT, YTO HAacTOAIUK JIoroBOp sBIsIeTCs 00s3aTENbHBIM UL HcnoyHeHnsT o6enmu CTOpOHAMH B 9acTH BCEX
YCIJIOBUIA.

15.2. Bee npaBooTHoueHus CTOPOH, BO3HHUKAIOIIME B CBA3M C Oka3aHueM OrepatopoM AOGOHEHTY YCIYr CBS3HU, NPSIMO HE YpEryJIHpOBaHHbIE
HactosuuM JloroBopoM, perymupytorcs IIpaBunamu oka3aHUs M MCIOJIb30BaHUS yciyr, [IpaBmiiaMy Oka3aHHs TeIEMAaTHYECKUX yCIIyT CBS3H, a
TaKOKe MHBIMHA HOPMaTHBHO-IIPABOBBIMU akTaMu PD.

15.3. AGOHEHT O3HAaKOMJIEH M COIJIACEH C XapaKTEPUCTUKAMHU IPEICTABISIEMbIX YCIYr CBSI3H, OTHOCHUTEIBHO HMX KauyecTBAa, HAAEKHOCTH M
OrpaHNYCHHI], a IMEHHO:

15.3.1. ®akTHYecKasd CKOPOCTh AOCTYNA MOKeT ObITh HHKE 3asiBJCHHOI, MOCKOIbKY ONpeAe/sieTcsl TeXHUYeCKHMU XapaKTepUCTHKAMH
YCTaHOBJICHHOT0 OKOHEYHOI'0 000pyA0BaHHUs (HOYTOYK, IVIAHILET, KOMIBIOTEP H T.1.)

15.3.2. AGoHeHT yBeAOMJIEH 0 TOM, YTO Ha KadecTBO curHaja oGopyaosanusi (Wi-Fi mapmpyrusaTopa) MoryT BIMATH pa3jiH4YHbIE
daxropsl, Takue kak: Apyrue Wi-Fi ycrpoiicTBa, TOYKH 10cTyna, GecipoBOAHBIC Kamepbl M Mp., padoTawuiie B paguyce AeicTBUA
000pyJ0BaHMS CBSI3M H HCHOJb3YIOIIME TOT Ke YacTOTHBIH auana3oH, Bluetooth-ycTpoiicTBa, GecripoBogHble KJIABHATYPbI H MBbIIIH,
00JIbIIHE PACCTOSIHHSI MEXKIY YCTPOHCTBAMMU, MPENSATCTBHSA (CTeHBI, MOTOJIKH, MefeIb, MeTAUIHYECKHEe ABEPH U T.A.), PACHIOJIOKEHHbIe
mexay Wi-Fi yerpoiictBamn.

15.3.3. Bce dakropbl, nepeunciieHnblie B 11. 15.3.1, 15.3.2 MOryT 4acTHYHO U 3HAYUTEIBHO OTPAKATH/NOIJIOIIATH CUTHAJIBI, YTO NPHUBOIUT
K YaCTHYHOI WU NOJTHOM NMoTepe Ka4eCcTBAa CHTHAJIA CeTH.

15.4. AGOHEHT 03HAaKOMIIEH ¥ COTJIACEH C COJIepKaHNEM HACTOAIIEH OpepThl U 00s3yeTcs COOM0IaTh MPETyCMOTPEHHbIE B HEH yCIIOBHSL.

15.5. Llensl 3a pabOThI M YCIYTH, YKa3aHHbIE B HacTosieM JloroBope, onpeaeseHbl TOIbKO ISl HAacTosiero JloroBopa u He MOTYT CIYXKUTb
MpeNeICHTOM MM KOHKYPEHTHBIM MaTePUAIOM IPH 3aKJIF0OYEHUH aHAJIOTMIHBIX J[0roBOpOB B OyIyIeM.

15.6. Bero mepemncky CTOpOHBI OCYIIECTBISIIOT B MHCBMEHHOM Buje. K NMHCEMEHHBIM YBEJOMIICHHSIM, 3asBICHHSAM H IIp. B COOTBETCTBHHU C
ycnoBusiMu Hacrosiero Jlorosopa (odeptsr) CTOPOHBI IPUPABHUBAIOT YBEIOMIICHHUS:

- HalIpaBJICHHBIE Ha TIOUTY;

- HallpaBJICHHBIC Ha HOMep MOOIIEHOTO TeneoHa, HallpaBJIeHHBIE B COLHANBHBIX ceTsix, WatsApp, Telegram n 1p.;

-pa3MenieHHble B JInuHOM KabuHete AGOHEHTa;

- pa3MelleHHbIe Ha calite OnepaTopa.

JIHeM IoTy4YeHH s TAKOTO YBeIOMIICHHS OyJeT CUNTAaThCs aTa ero HalpaBIeHHs/pa3MelIeH L.

15.7. Bce cBou npaBa 1 0053aHHOCTH (WJIM MX YacTh) 0 HacTosieMy JloroBopy (odepTe) B ciaydae HEBO3MOKHOCTH IPOJIOKATH OKa3aHHUE YCIyT
cBs3M AOOHEHTy MoryT mepefansl OmepaTtopoM TpeTbeMy JHIy 6e3 corimacoBaHHs ¢ AGOHEHTOM, HO C 0OS3aTeNBHBIM IIpeBapHTEIBHBIM
YBEIOMJIICHHEM TIOCIIE/THETO.

15.8. AOOHEHT yBeIOMIIEH, 4TO B CIIydae CMEHBI aJipeca IMPOXKUBaHUs 00s13aH yBeOMUTh 00 3ToM Oneparopa B CpoK He no3aHee 3 (Tpex) AHel u
nepesiath eMy 000py/I0BaHHUE, ABIIAIONMIEecs COOCTBEHHOCTRIO OriepaTopa, o akTy NpHueMa-Tiepe/iadn.

15.9. AdoHeHT AaéT cBoé coryacue Ha npoxod BOJIC u ycraHoBky onop aus noaseca BOJIC B ciyuyae He00X0AMMOCTH 10 TEPPUTOPHH,
Haxo/seiics B COOCTBEHHOCTH AOOHEHTA.

AODOHEHT NMOCTABJIEH B H3BECTHOCTh 0 TOM, YTO B pe3yJibTaTe MPOM3BOACTBA PA0OT MO CBEPJEHHI0 TEXHOJIOTHYECKNX OTBePCTHI MOTYT
BO3HUKHYTh TOBPEXAECHHSI pPa3IMYHOrO XapakTepa. 3a ycTpaHeHHMe BO3HHKIIMX moBpexaeHnii OmepaTop cBsI3M He HeceT
O0TBETCTBEHHOCTH BBH/IY TOI'0, 4YTO PadoThl npou3BoasTcs OnepaTropom B MecTe, COIJIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIIEpPaTOPa CBSI3H 32 PAOOTOCIOCOOHOCTD YCIYTH M JIMHUH CBSI3H OTPAaHHMYHMBACTCS YCTaHOBICHHOM KoMnanueir OO0
«ABAHTA TEJIEKOM» o6opynoBanmn ONU (Onrtmuecknii CereBoit Oxoneunslii biok). Bce mnojximouéHHbIE ycTpoiicTBa (poyTepsl,
KOMIBIOTEPHI, TeIEeBH30PbI, IUIAHIIETHl H IIp.), CeTeBOe 00OpyHOBaHUE, U JOKalIbHAs CeTh a0OHEHTa HE BXOAUT B 30HY OOCTYXXHMBAHHS CETH
oriepaTopa CBS3H.

15.11. AGonenT yBenomiéH, uro obopymoBanne ONU - Onruuecku CereBoit OxoHeuHbIH Biiok mpemocraBisiercss AGOHEHTY BO BPEMEHHOE
MONTB30BaHNe Ha epuoJ fercTBre JloroBopa. B ciydae, ecni AGOHEHT H3BSIBUI JXKeNlaHHe pacToprayTh JloroBop, ONU 10mKHO OBITH BO3BpANIEHO
Oneparopy.

15.12. Aknenryst HacTosmIyto odepTy, AOOHEHT MOATBEPXKIAET, YTO JAeT COIrJacHe Ha IONTy4YeHHE CEePBUCHBIX/PEKIaMHBIX/MH()OPMAIMOHHBIX
COOOIIEeHN# 0 KOHTAaKTHBIM JaHHBIM (TeIe()OHHOMY HOMEpY M a/ipecy dIEKTPOHHOI MOYTH), MpeaocTaBiIeHHbM OmnepaTopy cBs3u B 3akase.
15.13. Hcnons3oBanne AOGOHEHTOM JIOTHHA ¥ ITApOJIsi P COBEPIICHHM MM JeHcTBUI B pasjene JInunoro xabunera npusHaroTcst OnepaTopom
aHaJIOrOM COOCTBEHHOPYYHOH NOANNCH AOOHEHTA.

16. PEKBU3UTBI OTIEPATOPA
000 «<ABAHTA TEJIEKOM»
Opunmuecknit anpec: 350029, r. Kpacronap, yi. IIpuropoauas, x.177, opuc 403
Tourosslit agpec: 350900, r. Kpacuonap, yiu. Ilpuroponnas, x1.177, 4 stax, od. 403
VHH 2311194296
KIII1231101001
OI'PH: 1152311010587
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Teun. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
MMPABUJIA OKA3AHUS U HCITOJIB30BAHUS YCIAYT
1. OBIIME ITOJOXKXEHUS

1.1. Yeayrn npefocTaBisiOTCs TONbKO AOOHeHTaM. AGOHEHTOM CUMTaeTcs JIMIO, 3akirouuBiuee ¢ Onepartopom [loroBop Ha mpegocTaBicHUE
YCIyT.

1.2. AGOHEHT He HMeeT IpaBa Ha IpeAocTaBieHre yciayr Oneparopa TPEThUM JIHLAM, €CJIH 3TO He 0(opMIIeHO coriameHneM ¢ OnepaTtopoM.

1.3. Omeparop obecrieurBaeT BO3MOXKHOCTb KPYIJIOCYTOYHOTO TIPEIOCTABICHHUS yCIIYT.

1.4. VCayry o TeXHHYeCKOMy 00CITyKHBAHHIO [IPEAOCTABISIOTCS B pabodee BpeMs M0 PeIBapHTEIbHOMY COTIACOBAHUIO C AGOHEHTOM.

1.5. Omepatop He HECET OTBETCTBEHHOCTh 3a KAaueCTBO KAHAJIOB CBSI3H, HCIIONB3YyEeMBIX AGOHEHTOM M NPEIOCTABISICMBIX €My CTOPOHHHMH
OpraHU3aLUsIMH.

1.6. OmepaTop UMeeT MpaBo MPEKPATHTh PEIOCTABICHHE YCIyr AGOHEHTY B CIICAYOMIMX CIydasx:

- PacnipoctpaneHnst AGOHEHTOM HH(OPMALNH, TPOTHBOPEYALLell HOpMaM JSHCTBYIOLIETO 3aKOHO[aTeNbCTBa PD;

- Pacnipoctpanenne AGoHeHTOM HH(OPMALH, CIOCOOHON HAHECTH yIepOd (OCKOPOIIIOLIEit) YeCTH U JOCTOMHCTBY APYrHX aboHeHTOB CeTH;

- [IpenrnamMepeHHOE HaHECEHHUE YIIepOa TPEThHUM JIUNaM rnocpenctsoM Cety;

- BmemarensctBo B AeWcTBHS ApYrMX AGOHEHTOB WM OOCIY)XHBAIOLIErO0 MEPCOHANA, B YaCTHOCTH, HECAHKIMOHMPOBAHHBIM OCTYI K
KOMIIbIOTEPAaM M UCTOYHUKAM HH(POPMALHH;

- Ycranosnenne (akToB MONBITOK AOOHEHTa YHHYTOXKEHUS WJIM IOPYM aNIapaTHBIX U IPOTPAMMHBIX CPEICTB Y3JIOB ONOPHOM CeTH Heperadu
nauHbIX Oreparopa Win Apyrux abOHEHTOB MyTEM PACCBUIKM KOMITBIOTEPHBIX BUPYCOB HIIH JTFOOBIM HHBIM CIIOCOOOM B TOM YHCIIE (PU3HIECKHM;

- HecankimonupoBanHoe nojkioueHre Kk CeT ocie BpeMEHHOTO IPHOCTAHOBIICHHS IPEAOCTABICHHS AOCTYIIA MK OTKItoYeHns oT CeTH.

- B ciyuae, eciu st HOpMaJIbHOTO (pyHKIIMOHHPOBAHUS 000pyOBaHHs abOHEHTa TpeOyeTcs IONKIIOYEHHE DIEKTPONUTAHUS, U aOOHEHT ero
o0ecToqmI

- Hapyuienus 10roBopHbIX 0053aTEIBCTB.

1.7. Pexyamariuy 1o yciyraM IpUHAMArOTCs B TedeHue 30 qHel OT JaThl BOSHUKHOBEHHUS CIIOPHOM CUTYaIHH.

2. YCIYTu
2.1. OnepaTopoM eIMHOBPEMEHHO OCYIIECTBIIIOTCS CIIEAYIONHIE PAOOTHL:
2.1.1.PaboTsl o moaximoueHuto [TK AGOHEHTa U MPOKJIaJIKe COSANHUTEIBHOIO Ka0esl K TOUKE MPEI0CTABICHUS YCITyT.
Ecnu ontuueckuit kabenb He ObUI paHee 3aBEAEH B XKUJIOE IOMELIeHHe, MO0 3aBelleHHbII Kabeab OKa3aics MOBPEXACHHbIM, OnepaTop CBs3H
OPraHU30BHIBAET TEXHOJIOIMYECKOE OTBEPCTHE B paliOHe BXOJHOU JIBEPH C LIENBIO BBOJA KaOeIsl B IIOMEIIECHHUE.
MecTo TEeXHOJIOTHYECKOTO OTBEpPCTHs (BEPX/HH3) OINpENeNIeTCsl PacloJIOKeHHEM Kabelb-KaHaia, JIMOO0 3apaHee ONpEeNeNICHHOW TOYKOH BBOAA
(TOuYKa BBOJIA ONpPEIEIsIeTCS YIPABIIAIOLIed KOMIIAaHUEH )
IIpoknanka kaGenst BHYTpH IOMeINeHUss AOOHEHTa He BXOAUT B CTOMMOCTh NMOAKTIOUEHHs. OnepaTtopoM CBS3H IPENOCTABISETCS TOJBKO
TEXHOJIOTHYECKHIT 3arac KabeJs cieIyIonero MeTpaxa:
- B sxunbix nomenieHnsix kareropuu YC/MK/I — ue Gonee 10m.
2.1.2. Hactpoiika B3aumoseiicteus I[IK AGoHEHTa C CeThIO MPH MEPBOHAYAIBHOM MO KITFOUSHHH.
B ciydae, ecmn AGonenTckuii [IK Ha MOMEHT MOIKIIOYEHHS HE HMEET BO3MOXKHOCTH OBITh HACTPOSHHBIM I paboTsl B CeTH, IO MpHYMHE
€ro TeXHHYECKOH HJIM MPOrpaMMHOI HETOTOBHOCTH, HACTPOMKA MOJKIIOYEHHS MOXKET OBITh IPOM3BEJEHA IOCIe yCTpaHeHHs AGOHEHTOM NPHUYUH
B JIOIOJIHUTENIBHO Ha3HaueHHOe OnepaTopoM BpeMsl, 10 COITIaCOBAHHIO ¢ AOOHEHTOM, 3a JOMONHUTEIbHYIO IIaTy B COOTBETCTBHU C NPEiiCKypaHTOM
Onepatopa.
2.1.3. Beenenue B 6a3y qanHbIx OnepaTopa CeTEeBBIX PEKBU3UTOB AOOHEHTA.
2.2.0nepaTtopoM B TEYEHHUE BCEr0 CPOKa ISHCTBHS JOrOBOpa MPOU3BOJUTCSL:
- ObecrnieueHre BO3MOXKHOCTH KPYTTIOCYTOYHOTO B3anMOAeHCTBHSI AGoHeHTa ¢ CeTbio.
- OxaszaHue B m000e BpeMs IIOOBIMH JOCTYNHBIMH CPEICTBAMM KOHCYIBTAIIMOHHBIX YCIyT IO TEXHOJOTMH, TEXHHYECKUM U IIPOrPaMMHBIM
cpencTBaM B3auMoeicTBUs ¢ CeThIo.

3. MMPUYUHBI BOBHUKHOBEHUSI TIEPEPBIBOB B YCJIYT'AX CBSI3U
- Beixoj u3 cTpost 06opynoBanusi AGOHEHTA.
- Berxon u3 ctpost o6opynosanus Onepatopa.
- OTKIJII0YEHHE AIIEKTPOIIUTAHUS B MECTE PACTIONOKEHHS 000pyA0oBaHus focTyna K CeTH.
- [ToBpesxenue moboro poaa nporpammuoro odecneuenus [IK Adonenra.
- IlpoBeneHne MIaHOBBIX HPOPHIAKTHYECKHX Pa0oT Ha I000M yuacTke CeTH, a TakKe IPOBEACHNE TECTUPOBAHNUS KaHAJIOB CBSI3U ITOCJIC PEMOHTHO-
BOCCTaHOBUTENIBHBIX PaboT.
- SIBneHus HenpeoJOIMMOM CHIIBI.
- 13-3a BpeMEHHOI aKTUBHOCTH IIEPBHYHBIX MOJIb30BATENEH, B TOM YHCIIE OPraHbl rocyapcTBeHHoN Biacti PD, MunuctepctBo o6oponsr PO n
T.II., B COOTBETCTBHH C HOJIOKESHUSIMH JIMICH3UH, TAIONMMU MPABO HA MpefocTaBieHue yeuyr Oneparopa.
- ®opc-MakOpHbIE 0OCTOSTENBCTBA B COOTBETCTBHH C HOPMaMH JIEIOBOI0 000pOTa.

4. BO3HUKHOBEHUE HEMCITPABHOCTEN
4.1. InarHOCTHKA M YCTpaHEHHE HEUCIIPAaBHOCTH MPOU3BOJMUTCS B CPOK He Oonee 3-X paboumx JAHEH mocnie moyydeHus 3asiBKu AGOHEHTa, 10 Tell.
8-(861)290-09-99 unu snekrporHOM moute info@avanta-telecom.ru
He momnexar uCIOIHEHUIO 3asBKH AGOHEHTOB, HMEIONINX 3aJJ0JDKEHHOCTH II0 OKa3aHHBIM YCIIyraM, JHOO OTKIIOYEHHBIX 32 HApyLICHHS HOPM
MOJIb30BAHNUS CETBIO UJIM YCIIOBHIT HacTosmero Jlorosopa.
4.2. PabortocrocoOHOCTh 000pynoBanusi AOoHeHTa/OnepaTopa MPOBEPSETCS METOJOM MOJIKIIOUeHHsT HOyTOyka OmepaTopa K (HU3HYECKOMY
KaHaJly, yJaJEHHBIM MOAKITIOUCHUEM Yepe3 pe3epBHbIN kaHal (eciu uMeetcsi). [Ipu pabotocnocobHOCTH KaHana BuHA OnepaTopa OTCYTCTBYET.
4.3. HeucnipaBHOCTh, BO3HUKIIAs 1O BiHE Oniepatopa, ycTpaHseTcs B TedyeHue 3 (Tpéx) pabounx ITHeH, paboThl BBIIOIHAIOTCS OECIIATHO.
4.4. Ecnu aboHeHT NoTpedyeT nepepacuéT abOHEHTCKOM IIaThl 32 IEpUo]] OTCYTCTBHA Aoctyna K Cerr, cymMMma nepepacuéra OyeT Bo3BpalleHa Ha
THIEBON cU€T AGOHEHTA.
HeuncnpaBaocTs, Bo3HUKIIAs 110 BUHE AGOHEHTa, ycTpaHseTcst OnepaTopoM TOIBKO 32 JOIOIHUTEIbHYIO IIIaTy B COOTBETCTBUH C NPEHCKypaHTOM
LICH Ha JIOTIOJHUTENbHBIE/CePBUCHBIE PAOOTHI.
4.5. AGOHEHT NPOU3BOIUT BOCCTAHOBIICHHE PAOOTOCIIOCOOHOCTH MPOrpaMMHOr0 obecriedeHust Ha cooctBeHHbIX [IK camocTosTensHo. Oneparop
OKas3bIBACT YCTHBIC KOHCYNIBTALMH B PaMKax HacTosiero Jloroopa B pabodee BpeMmsi.
4.6. Oneparop yBegomisieT AOOHEHTa B pa3yMHBIH CPoK 10 Tenedory, daxcy, TM9HO mwin yaoOHeM 111 OnepaTopa criocoboM [0 Hadana dTHX
paboT. BEIMoiHEHHE periaMeHTHBIX PaboT NpPOBOAMTCH, KAk INpaBWio, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBEHHS HaHHbIX
00CTOATENBCTB 110 3anmpocy AGOHEHTa yBEIOMIISICT €ro O MPUYMHAX IepepbIBa CBSA3H, BEPOSTHOMN MPOJOKHTEILHOCTH HEPEphIBa CBA3H U MEpax,
HPHUHATHIX JUIS UX TUKBHIAINM.
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' ABAHTA
A TEAEKOM

MNPUMEYAHUSA:

. JlaHHBIE CTATMCTHKH HAXOJATCS Ha caiiTe B pasjene «JInuHblil kabuHeT» Ha caliTe www.avanta-telecom.ru

. Coznanne AGOHEHTCKOM JIMHUH CBSI3H OT a0OHEHTCKOTO YCTPOHCTBA O TOYKH [PEIOCTABICHHS yCIYT COrIACOBBIBACTCS 0 MOMEHTA MOHTaKa.
. JeiicTyromue Tapudbl ykasaHbl Ha caliTe www.avanta-telecom.ru

ITpu nepBOM HOJIB30BAHUH YCIIyraMi CMEHUTBb I1apOJIb MOXKHO B JINYHOM KaOMHETE;

AGOHEHTCKas ITaTa CIIMCHIBACTCS PABHBIMH JIOJISIMH B TEYCHHH BCETO MECSIIA.

. Bce Bonpocs! paboTococoOHOCTH CETH M KOHCYJIbTALlMU IPOUCXOAAT [0 KOHTAKTaM, yKa3aHHbIM B 11.10;

. ObopynoBaHue nepeacTcss BO BPEMEHHOE T0JIb30BaHUE HA BCE BPEMsl MOJIb30BAaHMS J0roBopoM. IIpu pactopieHun noroBopa obopyioBaHue
Bo3Bpamaercst Oreparopy CBs3H.

N LA W~

KoHnTakThl TexHu4eckoii moaaep:xxu:8(861)290-09-99
+7(928)210-09-99
Yar Ha caiiTe avanta-telecom.ru

HNPABUJIA PABMEIIEHUA ABOHEHTCKOI'O OBOPYJAOBAHUS

1. IMpoxnaznka kabens B JOME OCYIIECTBISIETCS COTNIACHO MHCTPYKIMH, TIpuBeeHHOH B Cxeme 1. B Hmmkeyka3aHHOH MHCTPYKIIMHM MPHBEICHBI
CTaHJapTHBIE yCIOBHS pa3MelleHHs 000pyI0BaHUs, HEOOXOAMMOTrO [l OKa3aHHs yciIyr AGOHEHTY.

| GPON: MHCTpyKUMA NO NpoKNaake kabens 8 Jome |

GPON — 370 TEXNQNOr A, HONANSICULIR SON OHO Hed - ONTHNE NN e xabenn BNNOTe A0 aBonenTCIa
YOTPOHCTE. GPON NOIBONAST NO GAMOMY OITHNEOIDMY KaHUTY Z3Ts 3 E0MENTY S84 0HOCKOPOCTHO
[OCTYN 8 MHTEpHeT, Teneangewme 8 dopmare FullHD uan 4K HDR w ofecnevirs paboTty ouctems
6 s c Ee0CTh Kakana cocTanaseT 1 Miwr/ces.
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2. O3HaKOMMBIIHNCH C BLII.HCHpHBCZ[eHHOﬁ CXEeMOid, AGOHEHT YBEAOMIIEH, 4YTO CTAaHJAAPTHBIC BapuaHTbl YCTaHOBKHU a0OHEHTCKOTO

000pyZOBaHUS, TapaHTHPYIOIIHE HA/UIekKAIee KaueCTBO pPaOOTHl YCTAHOBIECHHOTO oOOpyJoBaHMs, mpuBefeHsl B Cxeme 1 u  sABIAIOTCS
HCYEPIIBIBAIOIINMH.

3. B ciyuae, ecim 110 xenannio AGoHEHTa 000pyioBaHHE OyJET YCTAaHOBJICHO B MECTaX, OTIIMYHBIX OT CTAHJAPTHBIX YCIOBHI pa3MelleHus,
Omnepatop cBsI3U He HECET OTBETCTBCHHOCTH 3a HapyLICHHE paOOTOCIOCOOHOCTH 000PYyIOBAaHHA U yXy/IUICHHE KadecTBa (MO0 OTCYTCTBHE JOCTYIIA)
HPEOCTaBIACMBIX YCITYT.

4. B ciyuae ycTaHOBKHM IO XkeslaHUI0O AOOHEHTa 000pyJOBaHHs B MECTaX, OTIIMYHBIX OT CTAHIAPTHBIX BAPHAHTOB PAa3MEIICHMUS, MOCIIEIHHUI
00s13yeTcsl He NPEeIbsIBIATh TPeOOBAHUS U MPETEH3UH B ClIydae IIOJOMKHU HIHM APYroro HapyIIeHHsS pabOTOCIHOCOOHOCTH 0OOpPYHOBAHUS, a B Cllydae
HE0OXOAMMOCTH 3aMEHBI 000PYyI0BaHHS - IPOU3BECTH TOKYIKY M YCTAaHOBKY HOBOTO 00ODYIOBAHHUS 3a CBOI CHUET.
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