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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10KkymMeHT (1ajiee - odepra) siBasiercss opUUHAIBHBIM, NYOJIHYHBIM U
6e3013IBHBIM IpenioxkenneM OO0 «KABAHTA TEJIEKOM» (naJee - OnepaTtop) 3aKII0YHTH J0T0BOD (aJ1ee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUAX.

OBIIME NNOJOKEHUA

Odepra angpecoBaHa GU3MIECKUM JIMIAM (332 HCKJIIOUYSHHEM HHIMBUIYAIBHBIX NPEIPUHUMATENCH, aJIBOKATOB, HOTAPHYCOB) - IOJIb30BATEISIM
YCIIyTH, IPOKUBAIOIIUM B JKIJIBIX IIOMEIIEHUSX, B KOTOPBIX HUMEETCsl TeXHUYeCKasi BO3MOXKHOCTb OKa3aHus Yciyr. [lonb3oBatens A7 HOILydeHUst
VYeayr gomkeH OBITh IOJHOCTBIO 1€eCIIOCOOHBIM JIUIIOM, JIH0O0, B YyCTAaHOBJICHHOM 3aKOHOM CITy4asx (IeTd B Bospacte oT 14 no 18 mer wm numa,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH J[oroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (majee - aKmusl) 03HA4YaeT AKIeNT myOoam4yHOH odepThl, pasMelénHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha IOJIyYeHHE PeKJIaMHO-MH()OPMAaIMOHHBIX MarepuanoB OrepaTtopa WJIM TPETHUX JIHL, NEPelaHHBIX IyTeM pPAcCHUIKH Sms-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmrepaTop npeIoCTaBIsIeT YCIYTH CBSI3H Ha OCHOBAHMY JIMLIEH3MH, BeIIaHHEIX Denepansroii Ciryx00ii o Hax3opy B chepe CBI3H.

JIii BOBMOXXHOCTH MOJIyYeHHUSI YCIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyaoBaHHE (KOMIBIOTEp, HOYTOYK W mp.). Omeparop He
TIPEOCTaBILIET KAKUX-TTHO0 YCIIyT MO HACTPOHKE OKOHEYHOTo 000pynoBaHus AGOHEHTa, alapaTHOTO H IPOrPaMMHOT0 obecrieueHust AGOHEHTa.

IMpuHsaTHE HacTOSIIEH O(EepTHl PpaBHOCHIBHO 3aKIIFOYEHHUIO I0T0BOpa 00 OKa3aHMH YCIIYT 10 IPEIOCTaBICHHIO ocTyna Kk ceTi HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, IOaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIJIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabeseil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP I KpEIUIeHHs Kaberneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPUH, Ha KOTOPBIX PACIIOJIOKEHO ITOMEIIEHNE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT IpHHHMaeT ycioBue, uro B CeTH MHTepHET MOIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOGOHEHTA, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBisieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(UKAIMOHHBIX JAHHBIX, MO pPE3yJbTaTaM KOTOPOTrO
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BOiTH B JIM4HBIH KaOWHET;
AGoHeHTCKAsl JIMHUS - JIMHUS CBSI3M, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKasl IJIaTa - SKEMECSYHbIH TuiaTexx AOOHEHTa 3a moJyiepKaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHaja CBSI3U B
pasmepe, ycTaHOBJIEHHOM coruiacHo IIpeiickypaHTy.
ADOHEHTCKOe YCTpPOWCTBO - Haxo#slleecs B 3aKOHHOM BiaJeHMH AOGOHEHTa II0JIB30BaTENbCKOE 00OpYyHOBaHME, OOECIeYHBaroNIee JOCTYI K
ycimyram Onepartopa B34, HOCPEICTBOM TIOJIKITIOYEHHS TaHHOTO o0opyaoBanus Kk Cetun OnepaTopa CBSI3H.
Aobonentcknii Tepmunan (ONU) — obopynoBaHue, KOTOpoe Nepenaércss BO BPEMEHHOE MOJIb30BaHNE aOOHEHTY C IENbI0 MOAKITIOUCHUS K Y3y
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIApOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHHeTY.
ABropusanus AGOHEHTa NpH OOpAaIeHHH B CIyXOy TeXHHUYecKoil mojuepkkn Omepartopa, ¢ HCHOJIb30BaHHEM MIEeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOI onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmiero Jlorosopa, cogepxaiias HHGOPMAIMIO O HANMEHOBAaHUH YCIIYT, peKBH3UTax AOOHEHTa, ajgpec
MeCTa IIPeIOCTaBICHHs yCIIyT, agpece YCTAaHOBKH aOOHEHTCKOIO YCTpPOICTBA, XapaKTEpH3YIOl[ee Ka9eCTBO OKAa3bIBAEMBIX YCIYT M HHBIC YCIOBHS.
BiokupoBKa - 4YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBaHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Basianc JIHIEBOro cyeTa - Pa3HOCTh MEX/Y CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMOM AEHEXHBIX CPEICTB, CHHCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaTaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKa3zaHME YCIyT, 3aKIIOYEHHBIH Mexay OmepatopoM n AOGOHEHTOM, BMECTe cO Bcemu [lpunoxeHusmu, V3meHeHUsIMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTAIIANMOHHBIN MIaTex» HiIH «Co3aaHne a00HEHTCKOIl THHIM» — eIUHOBPEMEHHas OILIaTa YCIyT IO IOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csazu OO0 «ABAHTA TEJIEKOM».
WnenTuduxannonnbie JaHHbIE — YHUKANBHBIN JoruH (login) u mapous (password) AGoHEHTa, HCIoNIb3yeMble Uit 1ocTyna K JInyHOMy KaOHHETy
u3 ceTH MHTepHeT WM J0CTyNa K COOTBETCTBYIOIUM Y CIyraMm
JInunblii ka0uHeT— Web-cTpanuIia Ha caiite OnepaTtopa, cofiepskammas CTaTHCTHIECKyIo HHGOPMAIHIO 00 00beMe MOTyIeHHBIX YCIyT U TeKyIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepKa 70 48 yacos npu oOHOBIeHNH HH(OpManun). Kpome Toro, Ha JaHHO CTpaHHMIIE OCYIIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€T - YIEKTPOHHBIA CYET B OMILIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CyMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummuHrom) Onepatopa BpeMs, B KOTOPOE NMPOUCXOAUT CIHCAHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H yCTAHOBICHO, YTO BpeMs JUIsI CIIHCAHUS IUIaTexel cucTeMoi - 02:00 exxeqHEBHO.



' ABAHTA
A TEAEKOM

CnaM - IMPOKOBEIIATENbHAs pPAacChlIKa KOMMEPUYECKOH, HOJIMTUYECKOH M MHOW pEeKiIaMbl, WJIM HMHOIO BHJA SJIEKTPOHHBIX COOOLIEHUI
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTEIILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEEIUTh OTIPABUTENS, B TOM YHCIIC BBUIY yKa3aHUs
B HEM HECYILECTBYIOIIET0 MWK (anbCH()HUIMPOBAHHOTO apeca OTIPaBUTEII.

Ycayra (yeJryru) - yeryru CB3H U HHBIE YCIIYTH, TEXHOJIOTHYECKH U HEPa3PBIBHO CBA3AHHBIC C yCIIYTaMHM CBS3H, U HAIPaBJICHHBIC Ha HOBBILICHUE
X TOTPeOUTEeNbCKOH ILEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu okasaHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHU KOMMYTHPYEMOTO JOCTYyIIA ¢ HcHob3oBaHueM Moaema. [Topt LT/l — uncioBoil naeHTHOHUKATOD
nporecca, KOTOPbIi 00CIIy)KHBAEeT CETEBbIE COSIMHEHMS Ha 3aJ]aHHOM ceTeBoM ajipece (IP-anpece)

Frod - BuI MolIeHHHYECTBA, HALENCHHBIH HA HCHOJb30BAHWE KAHAJIOB CBSI3M KOHEYHOro aOOHEHTA, IyTEM HE3aKOHHOTO IPUCOCIMHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEJMET JOI'OBOPA

1.1. Tlo Hacrosimemy JloroBopy Omeparop mnpenoctaBiseT AOOHEHTY Ha BO3ME3IHOW OCHOBE Yciyrd, a AOOHEHT 00s3yeTcs OIUIauMBaTh
IPeIOCTaBIsIeMbIe YCIIYTH B IIOPSIIKE U CPOKH, IPELyCMOTPEHHbIE HacTOsIIeH ohepToil.

1.2. Topsinox oxazanust yeuyr csizsu OO0 «ABAHTA TEJIEKOMy, Tapuds/TapudHbie mians pa3menieHsl Ha caiite Onepatopa www.avanta-
telecom.ru ¥ SIBISIIOTCSI HEOTHEMIIEMBIMH 9aCcTSIMU HACTOSIIECH 1Ty OJIMIHO 0epThI.

1.3. Omnepatop oka3biBaeT AGOHEHTY YCIIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIE (MOIKIIF0UCHHBIC) AGOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouenneM [loroBopa ¢ OmnepaTopoM, TO €CThb IOJHBIM U 0E€30rOBOPOYHBIM NPUHATHEM AOOHEHTOM ycloBHil [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrostmmit Jloroop 3aKiro4éH Ha HeonpeneneHHbH cpok. I1o jkenaHuro 3assBUTENsT ¢ HUM MOXKET OBITh 3aKJIFOYEH CPOYHBIN JIOTOBOP.

1.6. Oneparop BpaBe BHOCUTh U3MEHEHHUS B 0epTy B J11000€ BpeMst 0e3 yBeJOMIICHUS aDOHEHTOB, MyTEM pa3MEIeHUs] HOBOM pelakiuu odepTs
Ha caiite Oneparopa.

1.7. OnepaTop BIpaBe B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOJATEILCTBOM PXD IpOBONTE aKIMU M MapKETHHIOBBIC UCCIICIOBAHHS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y AGonenTa n OnepaTopa 3aKJIIOUEH JOTOBOP B NMCHMEHHOH (opme (Ha OyMakHOM HOCHUTeENe) B paHee AeiCTBYIOIeH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [U1aH, IPUHUMAsL, TaKUM 00pa3om, odepty Onepartopa, MPEKHSIS peaaKIus
JIOrOBOpa PEKpaIaeT CBoe ACHCTBYE C JaThl PETHCTPALIMI HOBOTO TapH(HOTO I1aHa B JInuHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIIaeT
B CHUTy JISWCTBYIOMIAsl pefakys HacTosmiero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryacue (akuent) AGOHEHTa, IPeayCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycnoBuii JJoroBopa, cunTaeTcs MoJy4eHHbBIM B Clly4ae oruiathl yeuyr Onepatopa AGOHEHTOM, HE3aBHCUMO OT HAIWYHUS
i oTcyTcTBHsL y CTOPOH I0TOBOPA, 3aKJIIOUEHHOTO B MIMCEMEHHOH (hopMme.

2. YCJOBUA NPEJOCTABJIEHUA YCJIYT

2.1. Jlyns 3aKiIr04eHus J0TOBOPA HA OKa3aHHe yciayr AGOHEHTY Heo0XoauMo o0paTtuThes K OnepaTtopy CBSI3M € 3asBKOU Ha NOAKIIOYEHUE Y CITYT.
2.2. Omepartop CBsSI3M B CPOK, He mpeBblmatomuid 30 (TpuauaTy) AHEH co IHS MOJYYEHHs 3asBKU Ha MOJKIIOYEHHE, OCYIIECTBIISET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. Onepatop cBSI3M HMeeT NPaBO OTKA3aTh B 3aK/JIIOYEHHH J[0r0BOPAa NPH OTCYTCTBHM TeXHHYECKOH BO3MOXKHOCTH IS
NpeJ0CTABJICHHUS J0CTYNA K CeTH Mepeiauyn JaHHbIX.

2.4. 3axmouenue JloroBopa OO oka3aHHM YCIyT IO NMPENOCTaBICHUIO TOCTyNa K ceTH VIHTepHeT s (U3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciyskuBanus Oneparopa.

2.5. O0si3aTenbHBIM yCIOBHEM OKa3aHHs Y CIyT sBIsieTCst 0€3yCIIOBHOE MPUHATHE YCIOBHIA HacTosiero Jlorosopa opepTsl.

2.6. Bce n3MeHeHHs U IOMOJIHEHHUS K HacTosieMy JloroBopy ImyOHKyroTest Ha ounmaisHoM caifte Oneparopa.

2.7. B cmyuae, ecnu B Ipolecce MOAKIIOUEHUSI IOSABSITCS 00CTOSTENbCTBA, IPEMATCTBYIONINE paboTe, TaKHe KaK JIMBHEBbIC 0K, IIKBAIHCTHIN
WM yparaHHbIA BeTep, CHEromaj, MOHWKEHUs] TeMIIepaTypbl HIDKe OTMETKH MUHYC 5 rpafgycoB 1o llenscuro, u Apyrue OpHPOJHBIEC SIBICHHS, a
Taroke Gopc-MaKopHbIe 0OCTOATENBCTBA, HIIM BO3HUKHYT TEXHHYECKHE CIIOKHOCTH, He 3aBHcsIMe oT OnepaTopa CBs3H, TO CPOKH HOIKITIOUESHIS
aBTOMATHYECKH CABUTAIOTCS 1O BPEMEHH HCUE3HOBEHUSI IPUPOJHBIX SIBICHUH HIN O YCTPAHEHUS TEXHHIECKUX MPETSTCTBUM.

3. YCJIOBUSI OKA3AHUS YCJIYT
3.1. TexHo10rHYeCKHE YCJIOBUS OKA3AHUS YCJAYT
3.1.1. Ycayrn mpenocTaBisIOTCS HCKIIOYUTENIPHO B JKHIIBIX NOMELICHMSX M TOJNBKO sl COOCTBEHHBIX HY)XZ abOHEHTa, MpeJoCTaBICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopynoBanue, ucnonszyemMoe Onepatopom [Uist IPEIOCTABICHHs YCIyT (KpOME OKOHEYHOTO 000pYyJOBaHUS TOJIb30BATENS), SBIETCS
cobctBeHHOCTBI0 Onepatopa. [Tosp30BaTeNs 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MEIEHHOr0 B oMenieHn AOOHEHTa (eciu
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycnyru npenocTaBisioTes 24 yaca B CyTKH €XKEIHEBHO, 0€3 MepepbIBOB, 32 HCKIIIOYEHHEM TPOBEICHUS HEOOXOAUMBIX MPODUIAKTUIECKHX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. O6wmue ycinoBus OKazaHHs YCIyr ompenesstorcs [IpaBuiaaMu oka3aHus TEJIEMaTHYECKHX YCIyT CBSI3H, YTBEPXKIEHHBIMH [locTaHOBIECHUS
IIpaButensctBa P® ot 31.12.2021 Ne 2607 "O6 yrBepkaeHun IIpaBui oka3aHHs TeIEMAaTHIECCKUX YCIyT CBS3H".
3.1.5. C texHH4ecKoii TOUKM 3peHus YCiyra IpeaoCcTaBIseT co00i HSKOMMYTHPYEMOE KPYTJIOCY TOUHOE MOAKITIOYEHUE K CePBEPY MapIIpyTU3ALUK
Omeparopa ¢ BO3MOXHOCTBIO JOCTyHa IO HpoTokody IP x mH(OpMamHOHHEIM pecypcaM M CTaHAApPTHBIM CEpPBHCAM KOMIIBIOTEPHBIX CETeH ¢
OKOHEYHOTO yCTpoiicTBa AGOHeHTa (kommbioTepa). [lns oka3aHus AGOHEHTY YCIyr B A€Hb HOAKITIOUCHHUS YCIYyTH €My BBINAIOTCS PEKBH3UTHI
JocTyna (JIOTHH ¥ Mapoib).
3.1.6. AOoHeHT 00s13aH 0OeCIeunTh HAJIMYHE B COCTABE OKOHEYHOTO 000PYyJOBaHHS CETEBOTO aJanTepa, MO IEPKUBAIOIIETO CKOPOCTh Tepeaaun
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3zaHusl ycIayT GHKCHPYETCs B TEXHOJIOTHYECKOH ceTH 1 OHIITMHTOBOM cucTeMe OnepaTopa U He MOXKET ObITh M3MEHEH 0e3 coriacust
Omneparopa.
3.1.8. B cBa3u ¢ TeM, uT0 AGOHEHT IPH 3allOJTHEHUM JAaHHBIX MOJKET JIOIYCKaTh OIIMOKHM /MM HETOYHOCTH, CTOPOHBI COTJIACOBAIIH, YTO afpec
NPEOCTaBIICHHS YCIIYT, YKa3aHHbIH AOOHEHTOM Ha MOMEHT 3aKJIIOUCHHS JJOTOBOPA, MOKET OBITh OTKOppeKTHpOBaH OnepaTopoM B OHIUIMHTOBOH
CHCTEME B OTHOCTOPOHHEM IIOPSAKE IIPH OOHOBIICHUH aPECHOr0 KJIacCH(pHUKATOPa, HCIOIb3yeMoro cucteMoil. [Ipy Hanuauy Takux pacxoXKACHUH
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CTOPOHBI JOTOBOPHJINCH CUMTATh KOPPEKTHBIM aJPEcOM IPEJOCTABICHUS YCIYr aipec, yKa3aHHbIH B O(HMIMAIbHBIX MCTOYHUKAX (AJPECHBIX
Kk1accudukaTopax).

3.1.9. Ckopoctb ocTyma K pecypcam ceTi IHTepHeT 3aBUCHUT OT BEIOpaHHOT0 AGOHEHTOM Tapuda.

3.1.10.B ciydae moAKIOYEHUS K KaHally OoJsiee OJHOI'0 KOMIIbIOTEPA WJIM MHOIO aHAJOIMYHOIO YCTPOMCTBA C HCIIOJNB30BAHHEM POYTEpa WM
CO3JaHUS CeTH UHBIM 00pa3oM, U CaMOCTOSITENILHOI YCTaHOBKE IIOJIb30BaTENILCKOrO 000PYIOBaHMHS, Yepe3 KOTOPOe MapUIPyTU3HPYIOTCS NaHHBIE
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB - AOOHEHT CAMOCTOSITEIIbHO OTBEYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTMH, 1ap0JIb) U OPTaHNU3ALMIO
3aLIMUTHI JOCTYMA K TAaKOH JIOKaJbHON CETH.

3.1.11. ITlpm npexpameHnn AeficTBUS AOTOBOpa JIOTUH U mapouis Ilonmb3oBaTens ynansiores u3 6a3sl OnepaTtopa, BeineneHusli [lomb3oBaTento B
HOJIb30BAHKME KaHaJ CBS3M MOXET ObITh MCIoib3oBaH OnepaTopoM B LEISX OKa3aHHs YCIYr MHBIM JuuaM. B 3ToMm ciiyuae BO300HOBICHHE
HOJIB30BaHKsl YCIyraMH BO3MOJKHO TOJBKO IIOCJ€ IOBTOPHOIO 3aKJIIOYEHHs [0roBopa M HOBOM perucrpaiuum B cucteme Ormepartopa ¢
UCIIOJIb30BAHHEM HOBBIX CETEBBIX PEKBH3UTOB.

3.1.12. T'panuia TEXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabeis B momeleHne AGoHenTa. Omepartop
He OTBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBA3H, IPUHAIICKAIIMX AGOHEHTY N HAXOSLINXCS BHE 30HBI €T0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jns 3aKkir04€HHs JOroBopa Ha MpEeAoCTaBIeHUE Y CIIyr JIMLO, UMEIOIee HAMEPEHHE 3aKIIOYHUTh JI0roBOp, nojaer Oneparopy 3asBleHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asBleHHE MOXKET OBITh IIOJIAHO:

- B MHCbMEHHOI1 opme B oducax Omeparopa;

- yepe3 arenToB OnepaTopa;

- B 3JICKTPOHHOM BU/JIE, ITyTeM 3anosHeHus popmsl 3assienus «3ASIBKA HA TTIOJKIIIOYEHUEY, pa3meniénHoii Ha caiite Onepartopa;

- B yctHO# dopme 1o Tenedory Omeparopa 88612900999 1 0 KOHTAKTHBIM TelePOHAM MEHEKEPOB OT/ea MPOIAXK.

3.2.3. B 3asBKe Ha MOJKIIIOYEHUE YKA3bIBACTCS:

- TOYHBIH ajipec, 0 KOTOPOMY 3asiBUTENb XOTel OBl IToydaTs Yeiryru (¢ ykazanueM ynunsl, Negoma/kopiryca, Nermmogpesa, KBapTHPBI)

- aKTyasbHas KOHTaKTHasl HHGOPMAIHs 3asIBUTEIIS U1 CBS3H C HUM COTpYAHUKOB Omeparopa;

3.2.4. Oneparop perucTpupyer 3asBieHHE B JieHb ero mnocryrmieHus. [lomaya Omneparopy 3asBiIEHHS Ha IMOJKIIOYEHHE PACCMATPUBACTCS
OrmepaTopoM B KauecTBe coracus Ha cOop, XpaHEeHHe, HCII0IB30BaHKE IEPCOHANBHBIX JaHHBIX O 3asBHTENE, HEOOXOJUMBIX IS OKa3aHHUs YCIIyT.
3.2.5. Ha ocHoBanun 3asBieHust OnepaTtop OCYIIECTBISIET NMPOBEPKY HAIMYMS TEXHHYECKOW BO3MOXKHOCTH U IPENOCTABICHHUS IOCTyNa K
VYcayram. [Ipu Haanuum TeXHUYECKOH BO3MOMKHOCTH COTPYIHUK OnepaTopa CBA3BIBAETCS C 3asBUTEIEM 110 YKA3aHHBIM B 3asiBJICHUU KOHTAKTHBIM
JTAHHBIM M YTOYHSET CTOUMOCTB, TEXHHYECKUE U OpraHU3alliOHHBIE TOAPOOHOCTH BapHAHTOB ITOJKJIIOUEHHS, B TOM YHUCIE 00ecredeHne I0CTyna
K HEOOXOJUMBIM KOMMYHHUKAIMSAM J0Ma H HE0OXOJUMbBIM ITOMEIICHHSIM.

3.2.6. IIpu HEBO3MOXKHOCTH CBA3aThCA C 3asBUTENIEM IO YKA3aHHBIM B 3asBJI€HUH KOHTAKTHBIM JaHHBIM, OTBETCTBEHHBIM 3a 3TO SBIIAETCA
3asIBUTEJIb.

3.2.7. TlomkiroueHne MPOU3BOAUTCS B CPOK He Mo3jHee 14TH KaJeHJapHBIX JHEH ¢ JaThl CO3aHUs TEXHHIECKOH BO3MOXKHOCTH. O KOHKPETHOI
JaTe ¥ BPEMEHH BBINONHEHHs paboT OmepaTop ONoBelIaeT 3asiBUTEIIS B COOTBETCTBHU C €r0 KOHTAKTHBIMU JAHHBIMH, YKA3aHHBIMU B 3asIBJICHUH.
3asBHUTENb 00513aH 00ECIEYNTh JOCTYI COTpYIHUKOB OmepaTopa B Ha3HAUSHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIUSIM J0Ma U B ITOMEIICHNE,
B KOTOpOoM YciIyrn OymyT OKas3bIBaThCsS. B cilydae HEOOXOMMMOCTH COTJIACOBAHMS, MOJIyYSHWs pa3pelleHHil, KIoYel OT IKCIUTyaTHPYIOIIUX
opraHu3aluii, 3asBUTeNb 00s513aH OKa3aTh cojeicTBre OnepaTopy B UX HOTYUSHHUH.

4. IIOPAJOK OKA3AHUA YCJIYT

4.1. OxkazaHue yCciyT NPOU3BOJUTCS HA OCHOBAaHUHU BBIOpaHHOTO AOOHEHTOM Tapu(HOTro riaHa.

4.2. Tlpu noaxmouenun Ycayr Onepatop CBA31 NPOU3BOJHUT PsIJI ITOCIIEA0BATENBHBIX PabOT, 2 UMEHHO:

- ToJ[Be/IeHHe KalOelst M Mo kiIoueHre AGOHEHTCKOoro ycTpoiicta k Cern;

- HaCTpO¥ika a0OHEHTCKOrO YCTPOMUCTBA;

- TIocJie OKOHYaHHs HacTPoiKkH AGOHEHTCKOTO ycTpoiicTBa OrnepaTop CBs3H IEMOHCTPHpPYET AGOHEHTY paboTy CEeTH.

4.3. AGOHEHT MOJKET BOCIIONB30BAThCS JIOTIONHNUTENBHBIMH YCITyraMy, TIepeueHb U CTOMMOCTh KOTOPBIX pa3MEIIEeHBI Ha caiite: www.avanta-
telecom.ru

4.4. PaGoTsl MO MOAKIIFOYEHHIO K YCIyraM CUHTArOTCS HaJUlexaluM oOpa3oM BBIMONHEHHBIMH OIepaTopoM CBA3H II0CIE TOAIHCAHHS
CTOpPOHAMH aKTa BBITIOJTHEHHBIX paborT;

4.5. B ciydae, xorja s NpeJOCTaBICHHS YCIyr B MOMeNIeHHH AOOHEHTa HeoO0XoJuMa YCTaHOBKa oOopymoBanus Oneparopa CBs3H, OHO
ycTaHaBJIUBaeTCsl 1 AGOHEHT, B COOTBETCTBUH co cT. 1064 'K PO HeceT 0TBETCTBEHHOCTH 3a COXPAHHOCTh JaHHOTO 000PYIOBaHHS.

4.6. Madopmarus mim coBeTsl, JaBaeMble npecTaBuTensMu OnepaTopa CBsI3H, HE MOTYT PacCMaTPUBAThCS KaK FAPaHTHH, MOCKOJIBKY SBIISTIOTCS
KOHCYIBTAI[IAMH, HO He TEeXHUUECKIM CII0COO0M 00ECIIeUueHNUsI OKa3aHUs Y CITyT.

5. JOINOJIHUTEJIBHBIE YCJIYI'U U CEPBUCHI
5.1. AGOHEHT BIpaBe MOJTy4aTh JOOJTHUATEIBHbIE YCIyTH U cepBHCH 0T OriepaTopa B CIydae, €CIM Takas yCIIyra/OIIHs/CepBUC PETyCMOTPEHa
COOTBETCTBYIOMINUM TapH()OM/B3aNMO/ICHCTBYET C MOAKIIOUEHHBIME YCIYyTaMy U OMIMSAMH M SIBISETCS TOCTYHHOM [UIS MOJKIIOUCHHST AGOHEHTY.
Bce ycnyru, noctynsslie U1 NOAKIIOUEHHUS, oToOpakatotes B JlnuHoM kabrHeTe AGOHEHTa.
5.2. JIONOJIHUTEIIBHBIE YCIYTH ¥ CEPBHCHI, B TOM YHCIIE OKa3bIBaeMbIe COBMECTHO ¢ IlapTHEpamMu, IpeaoCcTaBIsIOTCST AOOHEHTAM B COOTBETCTBHUH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha opUIanbHOM caiite OnepaTopa.

6. ITOPAJOK ®UKCALIUU ITEPEPBIBA 1 BO3OBHOBJIEHUE INPEJOCTABJIEHUSA YCJIYT

6.1. VYcenyru okasbiBaloTes 24 daca B CyTKH, 7 JHEW B HeJlelto, 0e3 MepephiBOB, 3a UCKIIIOUYEHUEM MTPOBEACHUS HEOOXOANMBIX PErjaMeHTHBIX
WJIM PEMOHTHBIX (aBapuitHBIX) paboT 1100 KPaTKOBPEMEHHBIX IEPEPHIBOB B OKA3aHUHU YCIIYT.
6.1.1. PernamenTHbIe padoThI:

OrmepaTop CBsI3M MMeeT MpaBo Ha IlepepbiB B MPEOCTaBICHUH YCIYT, CBSI3aHHBIH C 3aMEHO# 000pyIOBaHHs, MPOrPaMMHOIO OOECTICYCHHS HIIN
MPOBE/ICHUS APYTHX HEOOXOAUMBIX PaboT A MOAEpPKaHUs pabOTOCIIOCOOHOCTH 1 Pa3BUTHS CETH. PeriiaMeHTHbIe paboThI IPOU3BOIATCS B YaChl
HanMEHBIIEH Harpy3Ku, H MOTYT IIOBJIEYb 3a COOOI KPaTKOBPEMEHHBIE COOM/TIpepbIBaHMs B OKa3aHUH yciyr. [IpooIDKUTENIbHOCTD periaMeHTHbIX
paboT ompezensercs o ycMoTpeHuto OnepaTopa Ha OCHOBAaHHH JaHHBIX €T0 TEXHHYECKOH CITyxKOBI.

6.1.2. ABapuiinble paoThbI:

OrmepaTop CBs3M BIpaBe B cilydae OOHApYKCHHS SKCTPEMalbHBIX MOJIOMOK miu cboeB B pabore CeTH NpeKpaTUTh OKasaHHe Yciyr Oe3
IpeIBAPUTEIILHOTO YBEAOMIICHUSI AOOHEHTA Ul IIPOBEACHHUS YPE3BEIYAHHBIX PabOT MO yCTpaHEHHIO TaKHX MOJOMOK, Ha CPOK He Ooiee ueM Ha 72
gaca. OJJHAKO, B CITy9ac BOSHHKHOBEHHS 00CTOSTEIBCTB, IPEMATCTBYIOMIX padoTe, TAKUX KaK JIMBHEBBIC TOK/IH, IIKBATUCTHIH MM yparaHHEII BeTep,
CHETOMaJ, TIOHWKCHUS TEMIIEPaTypbl HIKE OTMETKM MHHYC 5 rpamycos 1o Llembcuio,  Apyrue NpUpoJHbIC SBICHHS, a TaKke (popc-MakopHbIe
00CTOSTENECTBA, MIIH BOHUKHYT TEXHHYECKUE CIIOKHOCTH, He 3aBHCsmuUe oT OnepaTopa cBs3H, CPOK, YKa3aHHBIN B IMyHKTe 60.1.2. mpomeBaeTcs Ha
IIPOMEXKYTOK BPEMEHH, HEOOXOAUMBIH IS YCTPAHECHHS TAKHX 0OCTOATENbCTB/IIPEKPAIIeHNs IPHPOIHBIX SBICHHUIL.

6.1.3. KpaTkoBpeMeHHbIe nepepbIBbl B 0KA3aHUH YCJIYT:

KpaTkoBpeMeHHEII TepephIB B OKa3aHUH YCIIYT - BPEMEHHOE MIPEKPaIleHue MPEeJOCTaBICHUS YCIyT CBA3H, JIHTEIFHOCTh KOTOPOrO HE IPEBHIIAeT
72 4acoB HEMPEPHIBHOTO OTCYTCTBUS YCIYT CBSI3H, X KOTOPOE BO3HUKACT 110 CICAYIOIIIM IIPUIHHAM:

— INPOBE/ICHHE TUIAHOBBIX MPO(UIAKTHYECCKUX WIM TEXHHYECKHX PabOT, HEOOXOAMMBIX JUIS TMOAACPKAHUS PabOTOCIOCOOHOCTH M Pa3sBUTHSA CETH


http://www.avanta-telecom.ru/
http://www.avanta-telecom.ru/

' ABAHTA
A TEAEKOM

omeparopa;
— yCTpaHEeHHEe BPeMEHHBIX cO0eB B paboTe 000pyIOBaHUS MM IIPOrPAMMHOTO 0OECIICUCHHS, He CBSI3aHHBIX C OKCTPEMaIbHBIMU MOJIOMKAMHU UK
(hopc-MaKOpHBIMU 00CTOSITENILCTBAMU;

— JeiicTBUs a0OHEHTa, HapyIIAOIIUE YCIOBHS JOroBopa (HalpHMeEp, UCIOJb30BaHUE HECePTH(HHIUMPOBAHHOTO 00OPYIOBaHHUS, KOMMEPYECKOE
UCIIONB30BAaHHE YCIIyTH, paclpocTpanenue BpegonocHoro [0 u T. 1.);

— o00cCTOATENbCTBA, HAXOJSIIMECS BHE KOHTPOJS OnepaTopa (CTHXHHHBbIC O€ICTBUs, NECTBHA TPETHUX JIMIL, OIPAHUYCHHS CO CTOPOHBI
rOCYJapCTBEHHBIX OPI'aHOB H T. I1.);

- JokanbHble momexud B Wi-Fi mmm aGoHEeHTCKOTo 00OpYHOBaHUS B 30HE OTBETCTBEHHOCTH AOOHEHTa (€ciM HCHOIb3yeTcss OecIpoBOAHOE
OJIKJIFOUEHHE);

- BpEMEHHbIE Harpy3KH Ha 000py/I0BaHKe IPOBaiepa WM MaruCTpaIbHbIC KaHAIIbI;

- paboTa CTOPOHHUX IIPOTPAMM HIIU YCTPOHCTB;

KpatkoBpeMeHHBIi1 IepepbIB He CYUTAETCs HapyIIEHHEM 0053aTelIbCTB OIIepaTopa Mo JOroBOPY, €CIIM OH ObLI BBI3BAaH OJJHOI U3 BBIILICIEPEYNCICHHBIX
HPHUYHH U HE NIPEBBICUII YCTAHOBIEHHOTO cpoka. OnepaTop He NPOU3BOJUT IepepacuéT aOOHEHTCKOI IJIaThI B CIIy4Yasx, KOT/ia HapyIICHHS KadyecTBa
OKa3aHUs YCIyT CBSI3H HOCHJIX TH30ANYECKHI XapaKTep U He NPHUBEIH K JITUTEIFHOMY IIPEPHIBAHHIO IIPEIOCTABICHHUS YCIIYTU.

6.2. IIpu Bo3HukHOBeHUH [lepepriBa B okazaHuu Yciyr no BuHe Omneparopa CBsi3H, Bbl€3]l CIIELMANUCTA NIPOU3BOUTCS 3a cdyer Oneparopa
cBsi3u. [Ipy BOSHHMKHOBEHHH IEpEphIBA B OKA3aHUM yciyr 1o BuHe Oneparopa cBs3u, AGOHEHT BIpaBe HalpaBUTh B ajapec OnepaTopa MMCbMEHHOE
3asBJICHHE O IPOM3BEICHUM Ilepepacyera 3a HMEepHOJ HENOCTYIHOCTH YCIyr. B cilydae mocTyIuleHHS Takoro 3asBieHHs, Onepatop IpOH3BOIUT
nepepacyeT B ACCATHAHEBHBIH CPOK C MOMEHTA [OCTYIUICHNUS 3asBICHUS M OTpaXkaeT pe3yJIbTaT epepacyera Ha JIMIEBOM cueTe AOOHEHTA.

6.3. B ciyuae, ecinu [lepepsiB B 0kazaHuu Y ciayr Ipou301Le 1o BuHe AOOHEHTa IO IPUYKHE:

- 00psbiBa Kabels BHYTPH IOMEIeHUsI AGOHSHTA HIIN Ha TEPPUTOPHH €TO 3eMENbHOTO yJacTKa;

- BBIXOJA M3 CTPOSl CTAaHIAPTHOW MOIYJIBHOM PO3ETKM WIIM YCTaHOBJIEHHOrO OOOpYIOBaHUS (KOMMYTAaTopa, CETEBOW KapThl, yCTPOMCTBa
panuosocTyna u T.I.);

- 00pbIBa/BBIXO/IA M3 CTPOSI IATY-KOP/IA;

- W3MEHEHHS CETEBBIX ApaMETPOB KOMIIbIoTepa AGOHEHTA, MOBJIEKIINX 3a COOOM MpeKpallieHue 10cTyma K Y ciyre;

- HecTabHIbHO paboTh)/ HEPabOTOCTIOCOOHOCTH OMEPALMOHHON CHCTEMBI Ha KOMITbIOTEpe AGOHEHTa;

- TOBpeXIEeHHS OOOpYNOBaHWS, YyCTaHOBJIEHHOro OmepaTopoM cBsi3M y AOOHEHTAa, TO BBIE3]] CIICNUAINCTA OIUIAYMBACTCS COTJIACHO
ycraHoBieHHBIM Tapudam, pasmeI€HHbIM Ha caiite OnepaTopa CBs3H.

7.CTOUMOCTH YCJIYT B TOPSAOK PACUETOB
7.1. Yuer miarexeil mpou3BOAUTCS aBTOMAaTU3UPOBAHHOM cucTeMoii yuera Oneparopa. Ha kaxaoro AGOHEHTa Co31aeTcs €AMHBIN JIMLEBOI cuerT,
K KOTOPOMY TIO/IBSI3BIBAIOTCSI BCE TTOKITIOYaEMbIE YCIIYTH.
7.2. Nudopmarus 06 06bemMax OKa3aHHBIX YCIyr GOPMHPYETCS HAa OCHOBAHWH JAHHBIX OMJUIMHIOBOH CHCTEMBI PACYETOB O MOAKIIOYCHHBIX U
AKTHBHBIX YCIIyrax M CIIy)KUT OCHOBAaHUEM JIJIsI HAUHCIIeHHs oIuIaThl. IH(popManus ydetHol cucteMsl Onepatopa (aBTOMaTH3UPOBAHHON CHCTEMBI
pacdeToB) O TOTPeOJICHHBIX yCIyrax M IUlaTexax AOOHeHTa SBISIETCS ENMHCTBEHHBIM M JIOCTATOYHBIM OCHOBAaHHEM M IIPOBEICHUS
B3anMopacyeToB CTOPOH H He MOANEKHUT JOKa3bIBaHUIO CO CTOPOoHBI Omeparopa.
7.3. PacdeTsl 3a okazaHHbIe AGOHEHTY YCITyTH MPOM3BOAATCA B Oe3HammuHOH (opme. OmaTa MOXKeT ObITh IPOM3BE/ICHA OHJIANH, Yepe3 JTNIHBIH
kabuHeT AOoHeHTa, OmepartopoB 1o mpuemy muratexkeif u np. Ilpu ommare yemyr OmepaTopa Yepe3 CTOPOHHHE CEPBHCHI MOXET B3HMAThCS
KOMHCCHS. 3a4uCIeHHe JEHEXKHBIX CPEJCTB HA JIMLEBOM CUET MPOM3BOAUTCS B CPOK OT HECKONBKHX MHHYT O HECKONIBKHX pabodux AHEH B
3aBHCHUMOCTH OT CIIocoba roroHeHnss AOOHEHTOM OallaHca M B COOTBETCTBHH C YCTOBHAMH IPUEMa U 3a4MCIICHHS IUIaTexel OaHKOB-3KBalepoB,
OIIepaTOPOB II0 IPHEMY IUIATEKeH, IUIATEKHBIX areHTOB U IIp.
B cityyae omutatel yeryr Oneparopa o peKBU3UTaM Ha pacyeTHBIH cueT OaHKa, 3a4iCIIeHHe TUIaTexed MoKeT 3aHuMath 10 10 (mecsiti) padounx
JTHEH B CBSI3H C TEM, YTO OIEpalys 110 3aUHCIICHHUIO ICHS)KHBIX CPEJICTB Ha JINIEBOH cueT AGOHEHTa IIPOU3BOINTCS BPYUHYIO.
7.4. CTONMOCTB YCIIYT HCUHCIISIETCS] HA OCHOBAaHUH JIEHCTBYIOIINX TapU(HBIX IUIAHOB II0 aKTHBHEIM yciyraM. CTOMMOCTB YCITyTH IO CO3/IaHHIO
Abonentckor uHUM (MHCTAIUIAIMOHHBIN TUIATEX) YKa3bIBACTCSl B aKTE BBINOJHEHHBIX paboT. AGOHEHT 00s3aH OIUIATUTH YCIYTY B HOJHOM
obbeMe, 1aXe ecii He TUIAHNPYET MoJIb30BaThes ycmyramu OnepaTopa B JalbHEHIIEM.
OrmepaTop MMeeT NMpaBo HAa U3MEHEHNH CTOMMOCTH M COCTaBa YCIIYT TP yCIOBUHM TIPEIBAPUTEIBHOTO YBEIOMICHHs AOOHEHTA B COOTBETCTBHH C
1. 9.2.1. HacTosel odepTsl.
7.5. AGoneHT omraunBaet ycryru Oneparopa CBsI3H B CIEIYIOIIEM ITOPSaKe:
7.5.1. lns oruiaTsl NEPHOIMYECKHX YCIYT MPUMEHSETCS aBaHCOoBasl (IpefoIuIaTHas) CHCTeMa pacdeToB. HaumcieHne miaThsl 3a MepHOaNIeCKIe
YCIIyT'H IPOU3BOAUTCS C AAThl aKTHBALUHK ycTyrd. CHycaHue IUIaThl IPOU3BOJUTCS €KECyTOUHO.
7.5.2. J1y1st onuiaThl € IMHUYHBIX (Pa30BbIX) YCIYT IPHMEHsETCS] KpeAUTHAs (II0OCTOIUIATHAS) CHCTEMa pacyeToB. HauvcieHne miaTel 3a eJMHIYHBIC
YCIIYTH MPOU3BOIHUTCS MO (akTy MX okazanus. Oruiata 3a eIMHUYHBIC YCIYTH JOJDKHA OBITE mpom3BesieHa 10 00-00 yacoB KaJleHAApHOTO JHS, B
KOTOpOM yciyra(u) ObUTH OKa3aHbl.
7.6. AGOHEHTCKasI TUTaTa COCTOUT U3 O0IIEH CTOMMOCTH BCEX MOIKIIFOUEHHBIX YCITyT. PacueTHBIM IIeproioM 1Mo KaX 10 aKTUBHOH yCITyTe SBIIACTCS
1 (omvH) KaneHIapHBII MecsL, KOTOPBIH HCUHUCIISIETCS] ¢ MOMEHTA aKTUBALMH YCIIYTH.
Crmcanue aO0HEHTCKOM IIATHI IPOU3BOJUTCS aBTOMATHIECKU. B MOMEHT crimcaHus JeHeKHBIX CPEACTB pa3Mep OanaHca JIHIEBOTO cUeTa JOIDKEH
OBITH He MEHbIIIE pa3Mepa a0OHEHTCKOH IUIaThl 32 | (0JMH) KaleHIapHbINA JeHb.
7.7. B ciydae, ecu B MOMEHT CIIMCAHUSI TUIATHI 3a MEPHOMYECKHE N SAMHUYHbIC YCITYyTH Ha JUIEBOM CUETE HEJIOCTATOYHO JCHEXHBIX CPEJICTB,
JIOCTYI K YCIyraM IIPHOCTaHABINBACTCSL.
Jlns BO30OHOBIEHHST AOCTyNa K yciyram, AOOHEHTY HEOOXOAMMO TOMOJHHUThH OallaHC JIMIIEBOTO CYETa B TAKOM pa3Mepe, YTOOBI OanaHC CTal
PaBHBIM CyMMe TapH(OB BCEX aKTHBHBIX YCIYT 3 MOJIHBIN KaJeHIAPHbIH MECSILI.
7.8. B cirydae HaxOXKICHUS JIMLEBOTO CUETa B COCTOSHHH MPHOCTAHOBKH JOCTyIA K yCIIyraM, OJOKHPYETCs HOCTYI KO BCEM MOAKIIOUCHHBIM
yCIyraM M akTHBHPOBATh OJIHY MIIH HECKOJIBKO YCIIYT, OCTaBHB JPYTHe BPEMEHHO 3a0JI0KUPOBAHHBIME — HEBO3MOXKHO.
AKTHBAIMS yCITyT IPOMCXOINT OTHOBPEMEHHO HPH COOJIOICHHH AGOHEHTOM YCIIOBHI MOTIOJIHEHUSI JINLEBOTO CUeTa, YKa3aHHBIX B II. 7.7.
7.9. Bo u3bexxaHue OIOKMPOBKH YCIyT, KOHTPOJIb 32 COCTOSHHEM JIMIIEBOTO CUETa OCYIIECTBIAETCS AOOHEHTOM CaMOCTOSITENBHO. Pasmep
MHUHHUMAJBHOTO IIaTeXa JJIs HOTOJIHeH!s OanaHca JIMLIEBOTO CUeTa OTOOpaKaeTesl B INIATEXHOM (hopMe B TMIHOM KaOHHETe aDOHEHTA.
7.10. 3akmrouass HacTOAIIMIA J0roBOp, AGOHEHT OepeT Ha ceOs 00sA3aTenbCTBO BHeCTH omiaty B pasmepe 100 % 3a okasaHHbBIE yCIyTH, W
AGOHEHTCKOH IIIaTHI 3a MEPBBIH Mecsll Moib30BaHui. B coorBerctBmu ¢ m. 1 ¢1. 720 'K P® mpereH3un Kk KadeCTBY HMHCTAUIAMOHHBIX paboT
AGOHEHT HODKEH MPEIbIBUTH HEIIOCPEACTBCHHO IPH IPUHATHH PE3Y/IbTaTa BHIIOIHEHHON paboThl. AGOHEHT, IPUHABIINI paboTy 6e3 IpoBepKHy,
1 TIOJNUCABLINIT aKT BBIIOJHEHHBIX pa0oT, JIMIIACTCS IPaBa CChUIATHCS Ha sIBHBIC HenocTatky (1. 2, 3 c1. 720 'K P®). Henocrarku, KoTopbie He
MOTTIH OBITh YCTaHOBIEHBI IPU OOBIYHOM CIIOCO0E€ IPHUEMKH, SBILIOTCS CKPHITHIMU. O HUX AGOHEHT 00s3aH H3BECTHTH MOAPSAUNKA B Pa3yMHbIH
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoii cutyanuu mo TpeOoBaHHIO TI000H U3 CTOPOH JOJDKHA OBITH Ha3HAUCHA dKCHepTH3a (IL. 5
ct. 720 'K P®). I1o pe3ynbraram npoBeiéHHOM sKcnepTH3bl CTOPOHAMHU pelIaeTcs BOIPOC O pa3Mepe ICHEKHBIX CPECTB, MOAIEKAIUX BO3BPATY
AGOHEHTY 32 HEKaUeCTBEHHO NIPOHU3BEIEHHBIC HHCTAIULIIUOHHEBIE PAOOTEL
7.11. JleHexxHbIe CpeACTBa, 3auncieHHble OnepaTopoM Ha AOOHEHTCKHIA TUIEBOH CUET B XO/¢ IPOBEICHNS MAPKETHHIOBBIX aKIUH, PO3BITPHIIIEH,
JoTepeil M T.JI. He ABIISIOTCS aBAHCOBBIM ILIATEKOM AOGOHEHTa, MOTYT MCIIOJIb30BaThCsi AGOHEHTOM HCKIIOUHTENBHO Ha oruaTy Yciyr Oneparopa
1 MX HEHCIIOJIb30BAaHHBIH OCTATOK HE MOIEKAT BO3BpaTy AGOHEHTY B ClIydae pacTopkeHHs [loroBopa.
7.12. B cootBeTcTBUH cO cTaThEH 313 I'paxknanckoro koaekca PO AGOHEHT BIpaBe BO3JIOKUTH HCIIOIHEHUE 0053aTeNbCTBA 10 OIIATE YCIIYT CBSI3H
Ha TpeTbe JIMIOo. TpeThe MU0 NPOU3BOJUT IUIATEX B M0Jb3y Omneparopa ¢ 00sA3aTeNbHBIM YKa3aHHEM B Ha3HAUCHWH ILIaTeKa HOMEpa JOroBopa
(ymneBoro cuéra) AGOHEHTA.
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J1ist 3a4MCIeHns] CPEACTB, NOCTYIUBIIMX OT TPETHEro JIMIA, HA JIHLEBOH cuéT AGoHeHTa AOOHEHT (MM TPEThE JIULO MO HOpYYeHUIO AOOHEHTA)
00s13aH HanpaBuTh Omnepatopy YBenoMiIeHne o0 oIuaTe TPEeThHM JIMIOM 10 GopMe, ycTaHoBIeHHOH [Ipunoskennem Ne  k Hacrosmieit Odepre,
He no3jHee 3 (Tpéx) paboyux [HEH ¢ MOMEHTa OCYIIECTBICHHS IIaTexa.
B VBemominiennu ykaspiBatorcs: ©.J.0. (HauMeHOBaHUE) M MACIOPTHbIC JaHHbIC (PEKBH3UTHI) AOOHEHTa; HOMEpP JIMLEBOro cuéTa (IOroBopa);
@®.1.0. (HauMeHOBaHKE) U TACTIOPTHBIC JaHHEIE (PEKBH3UTHI) IIATENbINHKA; JaTa ¥ CyMMa IIaTeXka; Ha3HaYeHHe IIaTe)Xa; PEKBU3UTHI JOKYMEHTa,
TOATBEPKAAIOLIEr0 TUIATEX.
IIpu HenoctyruieHun YBeIOMIICHUS B YCTaHOBJIEHHBIH cpok Oneparop BIpase:
a) pacCMaTPUBATh IOCTYNUBIINIT IIIATEXK KaK OMHOOYHEIH U BO3BPATUTh €0 ILIATEIBIINKY;
0) 3a4MCIUTh CPEACTBA Ha JMIEBOI cuéT AGOHEHTa MOCie MOMyYeHUs] YBEIOMICHHs, IIPH 9TOM JaTOil 3aYMCICHHS CUUTACTCS JaTa MOJTydYCHHS
OneparopoM YBeJIOMIIEHHS, a HE 1aTa IIOCTYIUICHUS CPEICTB.
CpencTBa, IOCTYNUBIINE OT TPEThEro JiHIa Oe3 YBemomieHHs W 6e3 yka3aHHs B Ha3HAUCHHUHM IUIaTeXa HOMepa JIMIEBOro cuéra (JOTroBOpa)
AOOHEHTa, CYUTAIOTCS] HEBBIICHEHHBIM IITATE)KOM H MOAJICKAT BO3BPATY IUIATebIINKY B TeueHue 10 (aecstu) pabounx aHeil. YKa3aHHbIE CpeCcTBa
HE 3a4MCIIAIOTCS Ha JIMLEBOI c4€T AOGOHEHTA U He MOTYT ObIThb HCIIOJIB30BAHBI ISl OILIATHI YCIIyT CBSI3H.
Omneparop He HECET OTBETCTBEHHOCTH 3a 3aJEpXKKy B 3aUHCICHHHM CPEJCTB, MOCTYNMBIIHX OT TPEThEro JHMIA, €CIU 3alepXKKa BBI3BaHA
HeIpe0CTaBJIeHUEM HIM HECBOEBPEMEHHBIM IIPEJI0CTABICHHEM Y BeIOMIICHHS.
Bo3BpaT 1eHeXHBIX CPENICTB, 3aUUCICHHBIX Ha JTMIEBOH CYET AOOHEHTA OT TPETHETO JINIIA, OCYIIECTBIACTCS B IOPS/IKE, yCTAHOBJICHHOM HACTOSILICH
Odeproii 17151 BO3BpaTa U3IHIIHE YIUIAYEHHBIX (OIMINO0YHO MEPEYNCIEHHBIX) CPECTB, — Ha OCHOBAaHUM IMCHMEHHOT'O 3asIBJICHHM, TIOITUCAHHOTO
cobctBeHHOpYUHO TuiatenbiukoM (ctaths 1102 'K PO, crates 312 TK PD, cratba 9 denepanbroro 3akona Ne 402-03 «O Oyxrantepckom
yuére).

8. TAPUDHBIE IIJIAHBI
8.1. TapudHslii aH — COBOKYIHOCTb LIEHOBBIX YCIJIOBUiA (TapudoB), Ha KoTopbix Oneparop npeiaraet noJib30BaThes 0JIHO MO0 HECKOJIIBKUMU
yCJIyraMH CBSI3H.
8.2. Xuble moMenieHus, B KOTOPBIX OCYIIECTBISETCS MOAKIIOUeHHe ycayTr Onepartopa, OApa3AeIsioTCs Ha CIeAyOIIe KaTeTOPUH:
- YacTHblit JoM —3/aHHe, IpeIHa3HAYEHHOE /IS IOCTOSHHOTO IPOKMBAHUs, dTaKHOCTBIO He 6oJiee TpeX dTaxeil, pacloIokKeHHOe Ha OTIEIbHOM
3eMeJIbHOM yUYacTKe.
- KorTemk — WHAMBHAYaJIbHBI TOPOACKOM WM CENbCKHH MAaJOdTaXHBIH (OOBIMHO ABYXIT@KHBIN) JKHIOH JOM ¢ HEOOJBIINM YYacTKOM
IpHIeraronieil 3eMiy, NpeAHa3HaYeHHbIH I II0OCTOSIHHOTO WIIH BPEMEHHOTO IIPO)KHBAHUS
- TayHnxayc - 5TO MaJ03Ta)KHbI| JOM €BPOIEICKOr0 THIIA, pa3/Ie/ICHHbII HA HECKOJIBKO KBAPTUP € OOLIMMHI OOKOBBIMU CTEHAMHU, U, COOTBETCTBEHHO,
KpbIaMy. Y Ka)XI0i KBapTUPBI 000PYAOBaH OTAENIBHBII BXOX M COOCTBEHHBIH 3eIeHbIH IBOPHK, IPHIIETAIOIINH K I0MY.
- Jlymiekc — 3T0 000COOJICHHBII 3aropo/HbIA JIOM, pa3/ie/IeHHBIA OOLIeH CTEHOI Ha JBE MOJIOBHHBI MMOJ OOLICH KpBIICH, paCCUMTAHHBIN Ha
MIPO’KMBAHUE JIBYX CEMEH.
- MHOrOKBapTHPHEIM JJOMOM IIPU3HAETCS COBOKYITHOCTH JBYX H 0Oojee KBapTHp, MMEIOIINX CaMOCTOSTENILHBIC BBIXOJIBI JIMOO Ha 3€MENBHBII
Y4YacTOK, IPHUIICTAIOMIH K KHJIOMY JIOMY, JIHOO B IOMEIIEHHs OOIIEro MOJIb30BAHMS B TAKOM JIOMe. MHOTOKBapTUPHEIH JIOM COIEPXKHT B cebe
9JIEMEHTHI O0IIEero UMyIIecTBa COOCTBEHHUKOB NMOMEIIEHUH B TaKOM AoMe. Hanmndue HeCKONBKUX OTAENBHBIX JKUIBIX MOMEIIEHUH (KBapTup) ¢
BEIXOJIOM B MecTa OOLIEro IOJIb30BAHHS WM OOIIEJOMOBYIO TEPPUTOPHIO CUHTAeTCs OOsM3aTEeNbHBIM YCIOBHEM U ONPENENICHUS TaKOro
niomerenust kak MK/I. Bee sxuible OMEIeH s B HeM SIBISIOTCSI COOCTBEHHOCTBIO COBOKYITHOCTH JIMI HA OCHOBAHHH 3apETHCTPUPOBAHHEIX TIPaB.
8.3. B exeMecsYHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, MOAKIIOYECHHE K KOTOPHIM OCYIIECTBISUIOCH IO TexHoJoruu xPon BiiroueHa miara 3a
CIIETYIOIIHE YCITyTH:
- IIpenocrasnenne mopra IIIT/] (IIMpOKOIOIIOCHOTO TOCTYTIA);
[[InpokonosocHbI MM BBICOKOCKOPOCTHOM fnocTyn B MHTepHeT — nocTyn B MIHTEpHET €O CKOPOCTBIO IMepefayd AaHHBIX, MPEBBIIIAOIH
MaKCHMaJILHO BO3MOXKHYIO ITPH FICIIOJIb30BaHHH KOMMYTHPYEMOT0 IOCTYIIa ¢ Hcnonb3oBanneM moaema. [lopt LTI/ — ducioBoit nueHTH)HKATOD
TIpoIecca, KOTOPBIif 00CITy)KHBaeT CETEBbIE COCAMHEHNS Ha 3aJaHHOM ceTeBoM ajpece (IP-axpece)
- [Ipenocrasnenue B Mojabp30BaHUE A0OHEHTCKOW JIMHUM;
AOOHEHTCKasl TUHUS CBSI3W — 3TO JIMHUS CBSI3U, COSIUHSIONIAs MOJIb30BaTeIbCKOe (OKOHEUHOE) 000pYHOBaHHUE C Y3JIOM CBSI3U CETH Ilepenadn
JTAHHBIX.
- IIpenocraBnenue BO BpeMEHHOE MOJIb30BaHKE aboHeHTcKoro TepmuHana (ONU).
Abonentckuii TepmuHan (ONU) — oGopynoBanue, KOTOpoe Hmepenaércs BO BpEMEHHOE I0JIb30BaHHe a0OHEHTY C IIEJIBI0 TOJKIIIOUECHHS K Y31y
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBbIO A00HEHTCKOM JTNHUH.

CTONMOCTB BBIIIETIEPEUHCIICHHBIX YCIYT BKJIFOYEHA B CTOMMOCTE TapH(HBIX MIIAHOB M JIOTIOHUTEIBHBIM IIaTeX0OM He B3umaeTcst. OTka3aTbCs OT
OJIHOM WMIIM HECKOJBKHX YCIyr HEBO3MOXHO, IOCKOJBKY OTKa3 OT JIFOOOH M3 HMX C/lellaeT HEBO3MOXHBIM MPEIOCTaBICHHE JIOCTyIa K CETH
Nurepner.

8.4. B exxeMecsuHy0 CTOUMOCTh TapH(HBIX IUIAHOB, MOAKIIFOYEHHE K KOTOPBIM OcymiecTBisuiock o texHonorun FTTp[FTTx Bkitodena mara 3a
CIIETYIOLIHE YCITYTH:

- [Ipenocrasnenune nopta LLIT/] (1MpoKonoaocHOro 10CTyma);

IInpoKOTONOCHBIH MIIM BBICOKOCKOPOCTHOH mocTyn B MHTepHer — noctyn B MHTEpHET €O CKOPOCTBIO MepeJadydl NaHHBIX, MPEBBINIAFOIIHIT
MaKCHMaJIbHO BO3MOJKHYIO IIPH NCIIOJIb30BAHNH KOMMYTHPYEMOTO JIOCTYyTIa ¢ Hcrop3oBanneM Moznema. [Topr IHITJ] — duncnosoii naenTHdHKaTOp
mporiecca, KOTOPBIH 00CITyKHBaeT CeTeBbIe COSTUHEHHS Ha 3aJaHHOM ceTeBoM azpece (IP-axpece)

- [IpenocrapieHne B NoJIb30BaHHE a00OHEHTCKOW JIMHUH;

AOGOHEHTCKas! JTMHUSA CBSI3M — 3TO JIMHUS CBSA3H, COCMHSIONIAs I0JIb30BaTENIbCKOE (OKOHEUHOE) 000pYIOBaHUE C Y3JIOM CBS3HM CETH Tepeadn
JTAHHBIX.

Bce TapudHsle mansl HoBoi nuHelkH (2022 rofa) COCTOAT M3 COBOKYITHOCTH CIENYIONMX yeiyr: Yeryru «CkopocTby, yeyru «IIpemocTaBienue
nocrasieHnst noctyna k UT-undpacTpykType», a Takxke yciuyru «/IHTepakTHBHOE TEIEBHACHHE» NPU HAJIMYMH TAKOBOW B COCTaBE TapH(HOTO
IUIaHA.

CTOMMOCTb BBIIIETIEPEUHCIICHHBIX YCIYT yXKEe yUTeHa B CTOMMOCTH TapU(HBIX IUIAHOB U JAOTIOJHUTEIBHBIM IUIATEXKOM He B3uMaeTcs. OTKa3aThest
OT OJIHOH M3 yCIIYT HEBO3MOXHO, TOCKOJIbKY OTKa3 OT JIF000i M3 HUX CeIaeT HEBO3MOXKHBIM TIpeJIOCTaBICHNE IOCTyTa K cetn MHTepHeT.

8.5. AGoHeHT nmpousBouT omiaty Ycuyr no Tapudawm, ycranoBnenHsiM OnepatopoM cBsizu. JleiictByromue Tapudsl Ha Yciayru pa3MenieHs! B
JInunom kabunete AGOHEHTa.

8.6. Bee tapudHble miaHbl 1 BKIIOUEHHBIC B 3TU TapudHbIe 1anbl yciayri OnepaTopa OCHOBaHbI Ha a00OHEHTCKOW CHCTEME OILIaThl ¢ OTYETHBIM
MIEPHOJOM, PABHBIM MECSILY, SABJIIOTCA (PHKCHPOBAHHBIMU 110 CTOMMOCTH U HE IOJPAa3yMeBalOT HUKAKUX JOMOIHUTENBHEIX IuIaTexkell. Crucanue
JICHEKHBIX CcpeAcTB ¢ JlumeBoro cyera abOHEHTA MPOMCXOJUT IOCYTOYHO, COIVIACHO BBHIOPAHHOMY TapU(HOMY IUIaHy, MPOIOPLHOHAIBHO
KOJIMYECTBY JIHEH B KaJIEHIapHOM MECSILIE.

8.7. Ilpemior «mo» B BHIOpaHHOM AOOHEHTOM TapH(HOM IUIAHE O3HAYaeT, YTO CKOPOCTh JOCTyNa K pecypcaM ceTH HTepHeT, sBisercs
MaKCHMAaJIbHO JIOCTHKMMOW M 3aBHCHT HE TOJIBKO OT HCIOJB3YEMOrO IPOTOKOJA OOMEHa JaHHBIMH, OT COCTOSIHHS 3JICMEHTOB CETH HepeJadu
naHHbIX OnepaTopa, HO M OT COCTOSIHMS 3JIEMEHTOB CETEH Tepeiaun JaHHBIX IPOYNX ONEPaTOPOB, MAPIIPYTOB HPOXOKICHUS TpadHKa 0 CEPBEPOB
U IPYTOro CETEBOro 000pyI0BaHMs, C KOTOPHIM 000pyIoBaHHe AOOHEHTa OCYIECTBIACT 0OMEH TaHHBIMU.

ITosTomy Omepatop He rapaHTHPYeT HEM3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OPTaHM3yeMOM KaHAle B TCUCHHE BCETO MEPHOJa BPEMEHH
npeaocTapieHust Yceinyru AOOHEHTY 3a NpesieaMu CBOeH CEeTH.

8.8. AOOHEHT BIpaBe M3MCHUTH TapuGHBII IaH. CMeHa TapH(HOrO IUIaHA MPOU3BOLUTCS C JTIOOOT0 YHCIa MecAla IOCPEICTBOM H3MCHCHUS
Tapudnoro mnana B JImanom kabuneTe.


https://ru.wikipedia.org/wiki/Жилище
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8.9. B cayyae cMeHbl Tapu(}HOro mjiaHa no UHHOHATHBE AOOHEHTAa JAeHb CMeHbl TAPU(HOI0 NMJAHA CYMTAETCH MOJHOLEHHBIM JHEM
NPeI0CTABIEHNS YCIYTH, IPU 3TOM CTOUMOCTH MIEPBOI0 THS UCNOJIb30BAHUS HOBOTO TAPU(HOIO NJIAHA CIIUCHIBAETCH B ITOT 7K€ €Hb.

9. NPABA U OBA3AHHOCTH CTOPOH
9.1. Omnepatop 06s3aH:
9.1.1. Ob6ecneunth AGOHEHTY BO3MOXHOCTh O3HAKOMJICHHSI C YCJIOBHSAMHU HACTOSIErO JOr0BOPA U M3MEHEHUSMH K HEMY, IyTEM pa3MEILCHHs
ero Ha caiite Oneparopa
9.1.2. IlpemocraBuTH AOGOHEHTY JOCTYII K CETH, 3aKIIIodaronuiicss B popmupoBanuy OnepaTopoM cBsi3u AGOHSHTCKOH JIMHHUH (IIPOKIIaIKa Kabems
10 JKMJIOMY IOMEIIEHHUIO HE OCYIIECTBISIETCS, U ITUX Lieel BblaesIeTcsl He0OX0AUMOe KOJIUUECTBO METPOB JIMHUH CBSA3H I MOAKIIOUEHHUS
AOBOHEHTCKOro ycTpoiicTa K ceTn). [locne BbimosHeHus AaHHBIX paboT CTOpoHaMH 0(OPMIISIETCS aKT BBIIOJIHEHHBIX padoT. PaboTocmocobHOCTh
COEIMHEHS OIPEeNIeTCs HAIMIHEeM COOTBETCTBYIONIETO CHI'HalIa Ha AGOHEHTCKOM yCTpolCcTBe 1 AGOHEHTCKOM opTy Omnepartopa CBSI3H, a TAKXKe
OTCYTCTBHEM OIIMOOK Ha AGOHEHTCKOM yCTPOKCTBE.
9.1.3. IlpenocraBisath AOOHEHTY YCIYr JIOCTYyIa K CE€TH, COOTBETCTBYIOIIME I10 KaUeCTBY JEHCTBYIOIIMM CTaHapTaM, TEXHUYECKMM HOpMam
1 IIpaBUJIaM, JIUIEH3USIM U YCIOBHSM HacTosmiero Jloropopa mnocie omiaTsl AGOHEHTOM HEOOXOUMBIX AUl Havyala OKa3aHHs yCIIyT IIaTexeit.
9.1.4. OtkpoiTh AGOHEHTY JHLEBOW cYéT B Ga3e maHHBIX Omepatopa W 00ecreYuTh BO3MOXKHOCTb JOCTYIA K HEMY ITyTeM IPELOCTABICHUS
CETEBBIX PEKBU3UTOB JIOCTYIA (JIOTWHA U TIAPOJIs).
9.1.5. TIpousBecTH IeMOHCTpaLUi0 paboThl ceTn MHTEepHET Ha 000pyaoBaHMKM AOOHEHTA WM Ha 000PYJOBAaHUHM TEXHHUYECKUX CIICIAAIICTOB,
03HAaKOMUTH AOOHEHTA C IPABUIIAMH I10JIb30BAaHMUS CETHIO, BBLIATH CETEBBIC PEKBU3HTHL.
9.1.6. Ilpu cobmroneHur AOOHEHTOM YCJIOBUI HACTOSIIEr0 JOroBOpa M MOAJEPHKAaHUM OKOHEYHOro 00OpyJIOBaHUS B pabOTOCIIOCOOHOM
COCTOSTHHH 00€ecIIeunBaTh IPeOCTaBIeHHE Y CIIYT KPYTJIOCYTOYHO H €XKEJHEBHO, KPOME IEPHOIOB IPOBECHHS NMPOMHIAKTHISCKUX U PEMOHTHBIX
pabot, o koTopsix Omnepatop OyAeT npeaynpexaath AOOHEHTa, a TaAKXKE 00ECIeUnBaTh TEXHUYECKYIO TOICPXKKY 10 TenedoHy +78612900999.
9.1.7. YBemomisate AGoHeHTa 00 H3MeHeHHH Tapu(OB B HOPSIIKE, IPELYCMOTPEHHOM HACTOSIIEH MyOInuHOM 0hepToil.
9.1.8. IlpemocraBuTh AOGOHEHTY BO3MOXKHOCTH IHOJIyYEHHUsS] KOHCYJBTAL[MH MOCPEICTBOM OOpamieHHsl B CIyKOy TEXHHYECKOH MOIICPIKKH.
O0BbeM KOHCYNbTAIMH OTpaHNYMBAETCS KOHKPETHBIMH TEXHHYECKHMH BOIIPOCAMH, CBSI3aHHBIMH C OKa3zaHHEM YCIyr. Bpems npenocraBieHus
KOHCyJbTaluMi: ¢ 9 1o 21 yac.
9.1.9. Ilpu BO3HHKHOBEHHH TEXHHYECKHX HEIONAJOK, 3aTPYAHSIOMIX WIH MPEISTCTBYIOMMX oKa3aHHio OnepatopoM Yciayr AOOHEHTY, ecin
9TU HEMOJIaJKH BBI3BaHBI cOOEM B paboTe MM BBIXOZOM U3 CTposi obopynoBanus Oneparopa, B pa3yMHbIe CPOKH IPEAIPHHITH BCE BOZMOXKHBIS
Mepbl A7 yCTPaHEHHs TaKUX HENoJaJ0K H BO30OHOBIICHHS HOPMAIbHOTO NIPEIOCTaBICHHs Y CITyT.
9.1.10. TIpomsBomuth 3a CBOH CYET MO 3asBKe AOOHEHTa JUATHOCTHKY M YCTpaHCHHE HEHCIIPaBHOCTEH B CETH Iepeladd JaHHBIX, a TaKKe
(bu3HUecKkre HeNCIIPaBHOCTH B JIMHUY CBSI3H, BO3HUKIINE He 110 BUHEe AOoHeHTa. Heronaiky pa3niugHOro XxapakTepa, BOSHHKIINE [0 BUHEe AOOHEHTa
ycrpansorest OnepatopoM CBsA3U B COOTBETCTBUM CO CTOMMOCTbBIO, YCTaHOBJIEHHOW PernamenTtom npenocrasnenus ycayr (Pemont IIK u nmpounx
CEeTEeBHIX YCTpolcTB AGoHeHTa OnepaTop He IPOU3BOINT).
9.1.11. B cnyuae yBenomieHnst AGonenTom OrmepaTopa CBS3M O HEHCIIPABHOCTSX, MPEMATCTBYIOMIMX MOJB30BAHMIO YCIyraMu (IIepepsiB B
oKa3zaHuH yciyr), OnepaTop CBsI3U 00513yeTcsl yCTPAaHHTh HeTIOIaAKU B TeUeHHe 72 4acoB MOCIIe 0Ty YeHNUs 3asBKU. B TaHHbIH CPOK HE BKIIIOYAIOTCS
BEIXOJHBIE (Cy000Ta, BOCKpeceHbe) M Hepabouue Mpa3IHIIHBIE THY, COITIACHO AEHCTBYIOIMEMY 3aKoHOAaTenbcTBy PO. dukcamus obOpameHuit
OCYIIECTBIIIETCS] KPYTIIOCY TOYHO, BKIIFOYAsl BEIXOHBIE (Cy000Ta M BOCKPECEHbE) M IPA3THIIHBIE THH.
9.1.12. He pacnpoctpanath cBeneHus o0 AOoHeHTe O3 ero MHHCBMEHHOIO COTJIacusi TPEThbHM JIMI[aM, 3a MCKIIOYEHHEM CIIy4aeB,
IIPEeyCMOTPEHHBIX JIEHCTBYIOMINM 3aKOHOIATEIECTBOM, @ TAKXKE 00ECIICUHTh 3aIIUTY IIEPCOHAIBHBIX JaHHBIX AOOHEHTa IPH HX 00paboTKe.
9.1.13. B cmyuae pactopxeHus J[oroBopa BepHyTh JCHEKHBIE CPEICTBA, OCTABIIHECS Ha JIMLEBOM cueTe AGOHEHTa, B IECATUIHEBHEIH CPOK C
MOMEHTA MOJTy4YeHHUs 3asBICHUsI 0T AGOHEHTA, 38 BBIYETOM CyMMBI (DaKTHYECKH NMOHECEHHBIX ONepaTopoM pacxo/I0B Ha OTIPABKY ILIATEXa.
9.2. Onepartop Bnpase:
9.2.1 V3MeHATH U JONOJIHATH YCJIOBHUSI JIOTOBOPA, H3MEHATh CTOMMOCTh M COCTaB YCIIyT. YBEIOMIICHUS O TaKMX M3MEHEHHSX U JOTOJIHEHHSX
pasmeratoTcss Onepatopom Ha ero opUIMaIbHOM caiiTe He MeHee ueM 3a 10 (necsTh) qHeit 10 BeTyruieHus ux B cuity. [Ipu Hecoryacuu ¢ mo0biMu
HN3MEHEHMSIMU H JJOTIOJHEHUSIMH K yCJIOBHSM HACTOSIIEro JOroBOpa, H3MEHEHHeM Tapu(oB HIIM Ha3HAUCHNEM HOBBIX IUIATeXeil B TOMOIHEHHE K
yKe CYIIecTBYIOINM, AOOHEHT HOJDKEH NMpPEeKpaTHTh IMoyb3oBaHWe Yciayramu. Ecim AGoHeHT mo ncredeHmu 10 (mecsTH) oHEH ¢ MOMEHTa
pa3MelleHns yBeJOMICHHS Ha caiiTe IpoAOoJDKaeT MoIb30BaThes Ycayramu, OmepaTop BIpaBe CUUTATh, 4TO AGOHEHT COTrJaceH ¢ BHECEHHBIMU
HN3MEHEHHSIMU U JOTIOTHEHHUSIMH.
9.2.2. TlpemocTaBisTh AOOHEHTYy Ha CBOE YCMOTPEHHE CKHJIKH OTHOCHTEIEHO CTOMMOCTH YCIYr, Ha OCHOBAaHHUHM IIPOTPaMM JIOSUIGHOCTH,
MAapKeTHHIOBBIX aKIuii, pedepanbHbIX IPOrpaMM, B TOM YHCTIE MyTEM HaUUCICHUs! OOHYCHBIX pyOieii.
9.2.3. TpebOoBaTh BO3MEIICHHS IIOJHONH CTONMOCTH BOCCTAaHOBIICHUsI 000opynoBanus Oneparopa B ciiyyae €ro IoBpeXkIeHNs 0 BUHe AOOHEHTa, a
B ClTy4ae He BO3BpaTa 000pyoBaHHS AGOHEHTOM — MOJIHYIO OIIaTy CTOMMOCTH 000pYIOBAHHSL.
9.2.4. TlpuBnekaTh K BBHINOJHEHHIO PabOT MO MOJKIIOUCHUIO W/WIM TEXHUYECKOMY M CEPBUCHOMY OOCIYKHMBaHWIO AOOHEHTa TPETbUX JHI| B
cootBeTcTBHHU €O cT. 706 'K PO.
9.2.5. Orka3aTb AGOHEHTY B NOJKIIOYEHHH YCIYT B CIIydae OTCYTCTBHSI TEXHHYECKOH BO3MOYKHOCTH, B TOM YHCIIE H3-32 MECTOPACIIOIOKEHHUS
noMeIeHust AGOHEHTa BHe 30HbI 00CTykuBaHUs OIepaTopoM CBSI3H, a TAKXKE B CIIyJasix, yCTAHOBJICHHBIX ICHCTBYIONIHM 3aKOHOJATEIECTBOM.
9.2.6. IlpuocranaBnnBaTh pabOTy Ha OCHOBAaHMH yCJIOBHI1, yka3aHHBIX B HacTosIIeM JloroBope.
9.2.7. Orkazath AGOHEHTY B MOBTOPHOM IOJKIIOYEHHH K YCITyraM IOCIIE TIPEKPAIeHNUs TIPeIOCTaBICHNs YCIyT, €CIM MPEIOCTaBICHHE YCIIyT
OBLIO TpEeKpalleHo BCIIEICTBHE NPOTHBO3AaKOHHBIX ACHCTBHH AOOHEHTAa IO OTHONIGHHWIO K JPYTUM AOOHEHTaM, a TAaKXKe 110 OTHOLICHHIO K
Omnepatopy cBsi3u B cetn OniepaTopa CBsI3H 1 3a € TpeJIeIaMH.
9.2.8. Ha ocHOBaHMHM TOKa3aHWH aBTOMATH3UPOBAHHOW CHCTEMBI y4éTa oOBEMa M CTOMMOCTH OKAa3aHHBIX YCIYr COIJIACHO JICHCTBYIOLIIMM
Tapu(HBIM [IaHAM, TIPOU3BOAUTD CIUCAHKE CPEICTB C JIMI[EBOIO CUETA, OTKPHITOr0 AOOHEHTY A y4éTa OKa3aHHBIX Y CIIYT U UX OILIATHL.
9.2.9. B mepuon otcyTcTBUA MOTpedneHus Yeyr AGOHEHTOM Ha NPOTSHKEHHH 3X MecsneB AGOHEHT UMEET TIpaBo B JF000E BpeMs aKTHBHPOBAThH
CBOIO YUYETHYO 3aITUCh.
Mo ucreyeHuu 6T MecsAIEB OTCYTCTBHS AKTHBHOCTU — YUETHAS 3aIKCh IOMEIIACTCS B KOP3HHY U yJaIsAeTCs.
IToBTOpHOE 3akimioueHne JloroBopa ¢ AGOHEHTOM OILUIAYMBACTCS OTICIHHO MPY HAJTMYUH TEXHHIECKOH BO3ZMOXKHOCTH ¥ IIPH YCJIOBHH ITOTALICHUS
3a/I0JDKEHHOCTH (B CITydae ee HaIi4us) 1o npepiaymemMy Jlorosopy.
9.2.10. be3 xakoro-nmu6o yBeZOMIICHUS] BBOAUTH Ty WIHM HHYIO (DMIBTPAIUIO MIH OJOKHPOBKY aJpECHOTO IPOCTPAHCTBA M MPEKPAINaTh JOCTYII
AOGOHEHTa K TeM WIIM MHBIM ()parMeHTaM, oObeKTaM, MH(POPMAILIMOHHBIM pecypcaM M yciayram cetd MHTepHeT (ampecam, ceTsM, cepBepam,
TelIeKOH(EPEHIUAM, CIIICKaM PACChUIKM U T.I1.) Kak B Poccun, Tak n 3a py6exom. OrpaHudeHust JOCTyna BBOASITCS B Cllydyae, €CIi CBOOOIHBII
JIOCTYIl K 3TUM HH(OPMAIHMOHHBIM pecypcaM, NOIDKCH OBITh OrpaHHYCH Ha ocHOoBaHMH Pemrennii, IlocTaHOBNeHMH M OPYTHMX HOPMATHBHBIX
JIOKyMEHTOB KOMIICTCHTHBIX T'OCYJaPCTBEHHBIX OPTaHOB.
9.2.11. IlpeanpuHUMATh COOTBETCTBYIOIIME OPraHM3allMOHHBIC M TEXHHYEGCKHE NCHCTBMS, HANpPaBICHHBIC HAa OOCCIICYCHHE 3aIIUTHI
MH(QOPMALOHHBIX PECYpCOB, HENOMIYNIEHHE pPACIPOCTpaHEeHHs HH(POpPMAIUM, comepKamiedl NpPU3BIBEI K HACHIBCTBEHHOMY H3MEHEHHIO
KOHCTUTYIIHOHHOTO CTPOS, IPOHAraHgy BOHHBI, HACHINSA U HOPHOrpadHy, pa3KUraHue PEIUTHO3HON M HAIIMOHATBLHOH PO3HU, yIIEMICHHE YeCTU
U JIOCTOMHCTBA YEJIOBEKA M APYroi NHPOPMALMH, 3aNPEIIEHHON K PaCIPOCTPAHEHHIO AEHCTBYOIMM 3aKOHOIATEIbCTBOM.
9.2.12. Ilpum monyd4eHUH 3asBICHHI OT TPETHUX JIHI[, B TOM UHCIIC IIPaBOOOIanaTeNneli, UX IpeACTaBuTeNeil, 0 HapymeHnn AOOHEHTOM UX IIpaB
Ha UCIHOJIb30BAHHUE PE3yIbTaTOB MHTEIEKTYalbHOH AeATEIbHOCTH M IPUPABHEHHBIX K HUM CPEACTB MHAMBHAyanu3anuy, OnepaTop BIpaBe 10
BBISICHEHHSI BCEX OOCTOATENLCTB M NIPABOBBIX OCHOBAHHUI MCIIOJIb30BaHUs PE3YIbTaTOB MUHTEIIEKTyalbHON EATENbHOCTH M NPHUPAaBHEHHBIX K HUM
CpPeICTB UHAUBHUAYAIN3AHH, IPUOCTAHOBHUTE JoCTyn AGoHeHTa K YcimyraM. IloBTopHOE BKIIIOYeHHE YCIyr AGOHEHTY NMPOU3BOAUTCS B TCUCHHE
TpexX AHEH IIOCle YCTPaHEHHsS COOTBETCTBYIOIIMX HAPYIICHWH, BKIIOYas MHPEKpaIleHHs (AKTHIECKOTO HENPaBOMEPHOIO HCHOIb30BAHUS
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pe3y/IbTaTOB MHTEIUICKTYaIbHOH JESTENbHOCTH, a TakKe mocie nepegaun OnepaTopy rapaHTHIHOrO nmmchbMa oT AOOHEHTa O HENOINYIICHHH B
JanbHEeHIIeM yKa3aHHbBIX AeHCTBHI M BO3MEIIEHNUS YOBITKOB B CITy4ae NX HATHIUSL.

9.2.13. B cinyuae oOHapy»KeHHUsI HECOOTBETCTBHS/OTCYTCTBHSI HEOOXOAMMBIX [UIsl OKA3aHHsl yCIYTr MEPCOHAIBHBIX NAHHBIX M HACHTH(OHKALIMK
AbonenTa, Oneparop BIpaBe NPHOCTAHOBUTH AOOHEHTY JOCTYII K YCIIyraM JJO MOMEHTA YCTPAHEHHs BBISIBIICHHBIX HAPYIICHHUI.

9.2.14. B cmyuae npexparieHus AeHcTBUs HacTosuero Jloroopa, OnepaTop MMeeT IpaBo MPOU3BECTH JEMOHTaX AOOHEHTCKOI TNHUH.

9.3. AOoHeHT 00s13aH:

9.3.2. o Havanma mnosb3oBaHus Yciyramu OrmnepaTopa BHUMATEIbHO O3HAKOMHUTBCS C YCJIOBMSMHM HACTOSIIETO JIOrOBOpAa B ILIEHTPax
obciy>xuBanus Ab6oneHToB Oneparopa oo Ha caiite OnepaTropa, IPUHATE U COOTIONATH BCE U3JI0KEHHBIE TPEOOBAHNS H MOJIOXKEHUS HACTOSIIEr0
JloroBopa-odepTal.

9.3.3. O6ecneunts moctyn mnpenctaButedas Omepatopa B IOMEILICHHE K MECTY pa3MeLICHHS aOOHEHTCKOro (OKOHEYHOro) 00OpYHOBaHUSL,
00ecIeunTs JMYHOE IPUCYTCTBHE JHOO NPUCYTCTBHE YIOJHOMOYCHHOTO MpeACTaBUTEeNsT AOOHEHTa IpU INPOBEACHHHM pabOT, OKa3aHHU
JIOTIOHUTEJIBHBIX YCIIYT U YCIIyT jgoctyna K cetd Oneparopa, U NMOANUCATh JOKYMEHTBI, MOATBEpKAatomue (HakT BBINOIHEHUS paboT, OKa3aHUs
yeayr. IIpu aTom smr060e Lo, npegocrapuiIee npeacTaButesnsiM OnepaTtopa JOCTYI B IOMEIIEHHE U MOANICABILIEEe YKa3aHHBIC BBILIE JOKYMEHTBI,
CYUTAETCs YIIOJHOMOUYESHHEIM Ha 3T0 AGOHEHTOM U JefiCTBYIOIINM B HHTEpecax U 10 IIOpydYeHHI0 AOOHEHTa Ha OCHOBaHUH cT. 182 'K PO.

9.3.4. O6ecneunth noctyn creuuanictoB Omepatopa B momenieHne K mecty pasmeutenust OGopynoBanusi AGoHeHta u Oneparopa it
HPOBE/ICHHs PaboT 110 MOJKIIOYCHHIO K YCIIyraM, a TaKkKe B CIy4ae MPOBEACHHS IUIAHOBBIX, NPOMHIAKTHICCKHUX, PEIIIAMEHTHBIX, PEMOHTHBIX U
aBapHitHbIX paboT. [IpencTaBiaTs crennanucty Oneparopa HHGOPMALHIO O MECTaX KPEIUICHUsI 000PYIOBaHMS MM IPOKJIAJKH KaOeIs.

9.3.5. TlomaepxuBaTh MOJOXKHUTEJIbHbIA Oananc Jlunesoro cuera, omiauuBas yciayrd Omneparopa B HOPSJAKE, NPELyCMOTPEHHOM HACTOSILIEH
oepToii U MPUIOKEHUSAMH K HEil.

9.3.6. B zeHp npeiocTaBieHNs JOCTyIIAa K Y CllyraM MoANucaTh JOKyMEHTHI, TTOATBEPIKAAomue npegoctaBiaeHue Yciyr. Ipu atom sro6oe o,
npeocTaBuBIiee npejacTaButessim OnepaTopa CBsI3U JOCTYI B IMOMEIICHHE K MECTY pa3MelieHnss AGOHEHTCKOro yCTPOMCTBa U MOJIKCABILICE
yKa3aHHbIE BBILIE JOKYMEHTbI, CYHUTACTCS YHOIHOMOYEHHBIM Ha 3T0 AGOHEHTOM NP OTCYTCTBUH CIICLHAIBHON JOBEPEHHOCTH.

9.3.7. HesamemmrensHo u3Bemars Oneparopa 000 BeeX Cydasx IIepephIBOB CBSI3H B OKa3bIBaeMbIX AOOHEHTY yCIyrax.

9.3.8. He nmoxkmoyath K aOOHEHTCKOH JIMHUM 00OpYZOBaHHE, HE MMElIee IOKYMEHTa O IOATBEP)KACHUU COOTBETCTBUS YCTAHOBJIECHHBIM
3aKOHOATeNbCTBOM P® TpeOoBaHUsIM, MCIOJIB30BATh NPOrPAMMHOE 00ECIIEYEHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOAATENbCTBOM Pd
TpedoBanusiM. CozeprkaTh a0OHEHTCKYIO JIMHUIO H OKOHEYHOE 000pyJOBaHHE B CBOEM IIOMEIIIEHHUH B HICIIPABHOM COCTOSIHHH, COOJIIOJaTh IIpaBHIiIa
9KCIUTyaTallul OKOHEYHOTo 00opynoBanus. ObecreunBats coxpanHocTs O0opynoBanus Oneparopa, ycTaHOBIeHHOTO y AGoHeHTa. ObecniednBaTh
3NIEKTPOITMTaHUE 000PYJOBAHHs, HCIIOIB3YEMOT0 ISl OKA3aHUS YCIIYT.

9.3.9. VYBenomnare Oneparopa 00 oTkase oT mcronHeHHs JloroBopa, BEpHYB IpH 3TOM BCe 00OpyaoBaHMe, Haxojsmieecs y AOGOHeHTa Ha
OTBCTCTBEHHOM XpaHEHHH Ha IEpHOJ ACHCTBUS JIOroBOopa JIHOO OIUIATHTH CTOMMOCTb IIOBPEXKIEHHOTO WIM YTEPSHHOIO 00OpYNOBaHUS,
HaXOJALIErocs Ha OTBETCTBEHHOM XpaHEHUU y AOOHEHTa.

9.3.10. Yeepomisats OnepaTopa 0 BEIXOJE U3 CTPOsi 000pYA0BaHHs, HAXOAIIErocs y AOOHEHTa Ha OTBETCTBEHHOM XPaHEHHUHU Ha HIEPHO/T JICHCTBUS
JIOTOBOpA U B Cllydae €ro IIOBPEXACHUS 1o BHHe AOOHEHTa — OIUIATHTH €ro CTOMMOCTh. B ciydae mospexuenuss ONU AGOHEHT Bo3MeIaer
Omneparopy ero ctouMocTb B pazmepe 1500 (oaHa ThicA4Ya IATHCOT) pyOIIeH.

9.3.11.CBoEBpEMEHHO | B MOJTHOM 00BEME OIIauMBATh YCIYTH, JIOTIOTHUTENBHBIE YCIYTH U PabOTHI.

9.3.12. B Teuenne 5 (nmATH) KaleHIAapHBIX nHEH m3BemaTe Omepatopa 00 M3MEHEHMSX CBOMX PEKBH3UTOB W/MJIM O CMeHe (paMIIMM, UMEHH,
0TYECTBA, U3MEHEHUH HOMepa Tene(oHa U MacOPTHHIX JaHHBIX AOOHEHTa. AOOHEHT HECET OTBETCTBEHHOCTH 32 HAPYIICHUE TAHHOM 00S3aHHOCTH
B cirydae ecyi Onepatop CBs3M IOHEC B CBS3M C HAPYIICHUEM JTaHHON 00S3aHHOCTH yOBITKH.

9.3.13. CobGmomats HopMms! noss3oBaHus ceThio MHTEpHET, B TOM 4HCIIe MONb30BaThesl Ycmyramu OmepaTopa MCKIIOUHTENIBHO UL Iesei, He
3aMpenéHHbIX ICHCTBYIOIMM 3aKOHOAATEIbCTBOM. [Ipy 3TOM M3berath BOSHUKHOBEHMS! KOH(INKTHBIX CUTYaLHil C IPYTUMH y4aCTHUKAMH CETH
VHTepHeT, He IPUYMHATSE yIiepo, He co3aBaTh NPOOIEMBl M HeyI00CTBa IPYTHM yJacTHHKaM ceTH VIHTepHeT.

9.3.14. HecTH OTBETCTBEHHOCTS 10 3aIUTE KOMITBIOTEPHOTO 000Dy JOBAHMS, COAEPIKATh DIIEKTPOIIPOBOJIKY B TEXHHIECKH HCIIPABHOM COCTOSTHUH,
a TaKKe 00ECIICYNTh 3a3eMIICHHE YJIEKTPOOOOPYA0BAHUS B COOTBETCTBHY C JCHCTBYIOMNMI HOPMAaMH H CTaHIAPTaMH.

9.3.15. He ucromnb30BaTh KaHANBI CBA3H, TIpejocTaBisieMsle OrepaTopoM CBsA3H, IS Iporycka Tpaduka oT nHeIX OnepaTtopoB U ceTeil CBA3M.
9.3.16. He npopnaBaThb M He IeperaBaTh TPETHMM JIMLAM YCIyTH, OKaselBaeMble ONepaTtopoM CBA3U IO HACTOSLIEMY JIOTOBOPY, a TakXKe He
nepeaBath CBOM IpaBa U OOS3aHHOCTH 1O JIOroBOpY TPeThHM JiHiaM Oe3 MpeaBapuUTeIbHOrO MUCBMEHHOTO cornacus omeparopa cssu. [lpu
HecoOIIOIeHNY TaHHOTO ITyHKTa J[oroBopa OnepaTop CBs3M MMeeT IPaBo B OAHOCTOPOHHEM IOPSIKE PACTOPTHYTh JOTOBOP.

9.3.17. He wucnons3oBath CeTh I PacIpOCTPaHEHMs HEHY)XKHOW IIONydYaTelro HesanpammnBaeMol WH(popManuu (CO3NaHHs WM y4acTHs B
CEeTEeBOM ILIIyMe — «Crame»). B 4acTHOCTH, SBIISIOTCS HEJOMYCTUMBIMH CIICAYIOMINE JEHCTBHS:

- MaccoBas pacchlilka HeCOTJIacOBaHHBIX IPEIBAapUTEILHO dIIEKTPOHHBIX ITHCeM (mass mailing).

Moy MaccoBoif pacchUIKOH MOpa3yMeBaeTCs Kak PacChlIka MHOXKECTBY MOJTydaTeNel, Tak 1 MHOXKECTBEHHAs! PacChlIKa OHOMY Toimy4daremo. [Tox
9JIEKTPOHHBIMHU IIMCbMaMH TIOHUMAFOTCS COOOIICHHS SICKTPOHHON MOYTHI U APYTHX MOJOOHBIX CPEICTB IMYHOr0 0OMeHa HHpOpMAIHCH.

- HecornacoBaHHas pacchUIKa 9JIEKTPOHHBIX ITHCEM PEKIAMHOTO, KOMMEPUYECKOTO HIIM ariTalliOHHOTO XapaKTepa, a TakXkKe IHCEM, COISpIKalInX
IpyOble M OCKOPOUTEINIBHBIE BHIPAXKEHUS U IIPEITIOKESHHS.

- Pazmemienne B nr000i KOH(EpEeHIMH COOOLICHUH PEKIaMHOI0, KOMMEPYECKOT0, aruTallMOHHOTO XapakTepa MM COOOLICHHUH, COIepiKallix
MIPUIIOKEHHBIE (ailibl, KpOMe CITydaeB, KOTIa TaKue COOOIEHH S SIBHO Pa3pellieHb! IPaBUIaMH TaKOH KOH(EPSHIMH IPEIBAPHTEIBHO.

- Mcnonp3oBaHue COOCTBEHHBIX TN NPEIOCTABICHHBIX HH(POPMAIIMOHHBIX PECYPCOB (IIOYTOBBIX SIIHKOB, aJPECOB IEKTPOHHON ITOYTHI, CTPAHHI]
WWW U T.JI.) B KaUeCTBE KOHTAKTHBIX KOOPJMHAT HPU COBEPIICHHH JIFOOOTO U3 BBIMICOMUCAHHBIX [CHCTBHIl, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOi
ToukH CeTn OBUIM COBEPILECHBI ITH ACHCTBUS.

9.3.18. He wucnoinb3oBaTh HACHTH(HKALNOHHBIC JaHHBIC (MMEHA, ajgpeca, TeledOHBI M T.[.) TPETHUX JIHI, KpOME CIydaeB, KOTJa STH JIHIa
yrnonHoMounn AOOHEHTa Ha TaKOe HCIONb30BaHHE. B TO ke Bpems AGOHEHT ODKEH MPUHATH MEphl MO MPEJOTBPAIICHUIO HCIOIb30BAHUS
pecypcoB CeTH TPETHbUM JIMLIAM OT €ro MMeHH (00eCIeunTh COXPAaHHOCTD apoJIeil H MPOYHX KOJOB aBTOPH30BAHHOT'O JIOCTYIIA)

9.3.19. He pacnpocTpaHsTh IporpaMMHOe 0OeciedeHre, KOTOPOE MOXKET COePIKaTh BPEIOHOCHBIH KO (KOMITBIOTEPHBIC BUPYCHI).

9.3.20. He npucBauBath AGOHEHTCKHUM YCTpOICTBaM, HOAKIFOYEHHBIM K 000py1oBanuto OnepaTtopa cBs3u, CETEBBIE 3Ipeca OTIMYHBIC OT TEX, YTO
npenoctapui OnepaTop CBs3H WM COBIAJIAOMINE ¢ ncnob3yeMbiMu B Cetn OriepaTopoMm CBsI3H.

9.3.21. He wucnonb3oBaTh HECYNIECTBYIONIME OOpaTHBIC ajapeca IpU OTHpaBKE JJICKTPOHHBIX IIMCEM 3a MCKIIOYEHHEM CIydaeB, KOoraa
HCTIOJIb30BaHKE Kakoro-ibo pecypca CetH B siBHOW (popMe paspeniaeT aHOHUMHOCTb.

9.3.22. He npou3BoauTh nepexsat u gekoauposanne CeTeBbIX NakeToB (CHU(OUHT).

9.3.23. He ucnosb30BaTh HACTPOMKU CBOUX PECYPCOB TAKHUX KaK:

- OTKpBITHII PETPAHCIIATOP YMEKTPOHHOM mouTHI (open SMTP-relay).

- CpecTBa, MO3BOJIAIONINE TPETHUM JIULAM OCYIIECTBIISATH HEABTOPHU30BaHHYIO paboTy B CeTH (OTKPBITBIC TPOKCU-CEPBEPHI U T.I1.).

- OOIIEI0CTYIHBIE ITMPOKOBEIIATEIbHBIC a/IPeca JIOKAIBHBIX CETEHl.

- DIEeKTPOHHBIE CITICKH PACCHUIKU ¢ HEAOCTaTOUHOU aBTOopH3anueil [loqnucku umn 6e3 BO3MOXKHOCTH €€ OTMEHEIL.

9.3.24. He ocymecTBIATh NONBITKH HECAHKLIMOHUPOBAHHOTO 1ocTyna K pecypcam Cetu, npoBeieHus win yyactus B CeTeBbix arakax 1 CeTeBoM
B3/10Me. B TOM 4ncie He OCyImEeCTBIATH:

- Jle#icTBUS, HampaBICHHBIC Ha HapyIICHHE HOPMAIbHOrO (DYHKIHMOHUPOBAHHS dIeMEHTOB CeTH (KOMIBIOTEPOB, APYTOr0 OOOPYIOBAHHS WK
IIPOrPaMMHOT0 OOecIedeHns ), He IPUHAIeKamuX AOGOHEHTY.

- JleficTBYsI, HANpaBJICHHbIC HA TIOTy4YeHHE HECAaHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHCIIC IPUBHICTHPOBAHHOTO, K pecypcy CerH (KOMITbIOTEPY,
JIpyroMy OOOpYNOBaHHIO WIM HH(GOPMAIMOHHOMY PECYpCy), MOCIEOyIOIIee HCIONB30BAHHE TAKOTO MOCTYNa, a TaKkKe YHHYTOXKCHHE HIN
Moau(UKanus IPOrpaMMHOTO 00ECTICUCHHS HIH JAaHHBIX, He IPUHAUICKAINX AOOHEHTY, 6e3 COrIacOBaHUS C BIAASIbLEM dTOTO IPOrPAMMHOTO
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obecrieueHHs WM aAMUHUCTPATOPOM JIAHHOTO MH()OPMALOHHOTO pecypca.

- Ilepenauy Ha o6opynoBanue CeTn GeCCMBICICHHOM MM Oecroe3HOH HH(pOpMaLuy, CO34aloIel Tapa3suTHYI0 Harpy3Ky Ha 3T0 000pyAOBaHUe,

B 00bEMax, IPEBBIIIAIONIMX MUHAUMAIEHO HEOOXOIUMBIE ISl HPOBEPKH.

9.3.25. B ciiyyae BO3HMKHOBEHUs ClIELMAIbHBIX TPEOOBaHUM (CKpbITas MPOBOJAKA U JIP.) K MPOKJIAJIKE Kabesss BHYTPU IOMELIEHHUs, OCYILIECTBUTh
TaKyI0 IPOKJIAJKY CAMOCTOSITENIBHO.

9.3.26. B ciyuae HanpasieHus 3asBku OriepaTopy CBsI3H O POBEICHUH AOTONHHUTENBHBIX YCIYT U paboT, 3a4UCIUTh TPEOYEeMyI0 CyMMy Ha CBOM
JIMIEBOM CYET /I BO3SMOXKHOCTH CIIMCAHUS JICHEKHBIX cpeacTB ONepaTopoM CBSI3M 3a OKa3aHHBIC YCITyTH/BBIIOIHEHHbIE PAOOTHI.

9.3.27. Ilpu HEoOXOAUMOCTH YCTAaHOBKH 00OpYJOBaHKS B IIOMEIICHUH WIH Ha TEPPUTOPHU AOGOHECHTA - IPUHATH yCTAaHOBIEHHOE 000PYyI0BaHHE
Ha OTBETCTBEHHOE XpaHeHue. Eciu st paboTel 000pynoBaHus TpeOyeTcs 3NeKTPONUTAHUE - MPEJOCTABUTh BO3MOXKHOCTD IIOAKIIIOUCHUS K CBOCH
3JIEKTPUYECKOM CEeTH.

9.3.28. Cneautsb 32 COXpaHHOCTBIO M TEXHUYECKUM COCTOSTHHEM AOOHEHTCKOH TMHUU 1 000pygoBaHHeM OmnepaTopa Ha CBOEIl TEPPUTOPUH.

9.3.29. B COOTBETCTBHUH C 3aKIIOUYECHHBIM MKy cTOpoHaMu JloroBopom, AGOHEHT npeocTassietT OnepaTopy CBSI3U rapaHTHH O TOM, YTO 00s3yeTcst
obecrie4nBaTh B TEUCHHE CPOKA JEHCTBHS HacTosero JJoroBopa Bce HEOOXOMMBIC COITTACOBAHMS MECT Pa3MEIICHHS JIMHUH CBA3H 1 000pyI0BaHUs
CBSI3H, B TOM 4HciIe 000pynoBaHus AGOHEHTa ¢ COOCTBEHHHKAMHU, HHBIMU BIIaJieNblIaMH 00BEKTOB, Ha TEPPUTOPUH KOTOPBIX Pa3MEIaeTCsl JIUHUS
cBA3W U 00opynoBaHHE CBs3M. B cilyyae HapylieHMs YKa3aHHBIX TapaHTuii, AOOHEHT npusHaer 3a OnepatopoM CBsI3M IpaBO Ha
[IPHOCTaHOBJICHUE/TIPEKPalliCHUE IPEIOCTABICHHUS YCIYT CBSI3U B Cllydae:

- He TIPEJIOCTABIICHNUS HOCTyTa K 000pyIOBAHUIO U JINHUSIM CBSI3H;

- HaHEeCeHus yuep0a JMHUAM CBA3U W/WIIM 000PyIOBAaHUIO CBS3H;

- IPEKPaIlCHHs TEXHNYECKOH BO3BMOKHOCTH HPEAOCTABICHHS YCIyT O He3aBHCINM 0T Oneparopa CBsI3U IPUYHHAM.

B ciyuyae HapymeHHs yKa3aHHBIX TapaHTHIA, IIOBJIEKIIHNX BIIOCJICICTBHI YHHYTOXKCHUE/TIOBPEXKICHNE JINHUI CBSI3H W/WIIH 000PYJOBaHHS CBSI3H,
BOCCTaHOBJICHHE PabOTOCIIOCOOHOCTH JIMHUI CBA3H H/UITH 000PYIOBAaHHS CBSA3H MPOHU3BOAATCS ciitamu Omeparopa cBsi3u 3a cyeT AGOHEHTa.

94. AOOHEHT HMeeT NPaBo:

9.4.1. Hcnonb30BaTh yCIyrH 1O CBOEMY YCMOTPEHHUIO B JIFOOOE BpPEeMsl CYTOK M B JIFOOBIX LIEJISX, 3a MCKIIOYCHHEM 3alPELICHHBIX HACTOSIINM
JIOTOBOPOM, ICHCTBYIOIUM 3aKOHOAATEIbCTBOM P® 1 HHBIMM HOPMaTHBHBIMHU IIPABOBBIMU aKTaMH.

9.4.2. ITonyyats HH(GOPMAILHIO O MOCTYIICHUH CBOUX JICHEKHBIX CPEJICTB HA CUET.

9.4.3. O6patutscs k OnepaTopy 3a TEXHHIECKOH MOANEPIKKOH (TI0TydeHHeM KPaTKHX KOHCYJIBTAaIllii 110 BOIIPOCAM II0JIb30BaHuUs Y CIIyTroit).

9.4.4. Tlony4aTh HH(GOPMAIIMIO O CPOKAX MPOBEJICHUS PETJIAMEHTHBIX Pa0oT.

9.4.5. B moboe BpeMs 0TKA3aThCsl OT UCHOJIHEHUs HacTosiero JloroBopa u motpeboBaTh €ro pacTOPKEHUS Iy TEM IPEIOCTABICHHS THCbMEHHOTO
yBenomieHus B opuce OnepaTopa CBsI3H, IPH yCIOBUH MOJIHOH orutaTsl Onepatopy CBs3U BceX (haKTHYECKH TOHECEHHBIX UM PacX0/I0B, CBSI3aHHBIX

C HCIIOJHEHNEM 0053aTeNIbCTB 110 HacTosmeMy Jlorosopy.

9.4.6. Orka3zarbCsi OT OIUIAThl MHCTAJULILMOHHBIX padoT B ciydae, eciau y AOOHEHTa HMMEIOTCS OOOCHOBAHHbBIE NPETEH3UU IO KayeCTBY
npeocTaBisieMbIx OneparopoM yciryr. JlaHHas peTeH3Hs JOJDKHA OBITh HanpaBiieHa OnepaTopy B IICEMEHHOM BHJE He IIO3/HEe THS OKOHYaHUst
npousBeneHHoro MoHraxxa JIO moammcaHus akTa BBINONHEHHBIX paboT. ITocie momyuenmst mpereHsun Ormepatop B pasyMHBIH CpPOK 00s3aH
HANpaBUTh TEXHUYECKOTO CIELHAINCTA [0 aJpecy MPEeAOCTaBICHHS yCIyr AGOHEHTY C IIeJbI0 MPOBEPKH MH(OPMALUK O HAIMYHN/OTCYTCTBUU
po0JIeM ¢ Ka4ecTBOM IPEIOCTaBISIEMBIX YCIyT. B cilydae moaTBepikIeHHsT HAIMYMS 3asBICHHBIX AOOHEHTOM IpoOieM, mpeTeH3us AGOHeHTa
YIOBIETBOPSCTCS, 00OpYyJOBaHHE IEMOHTHpYeTcs, a AOGOHEHT, B CBOIO OUYepenb, OCBOOOXKIACTCS OT OOSM3aHHOCTU IPOU3BECTH OILIATy 3a
HMHCTAJUIMOHHBIE paboThl. B ciydae, eciu Haiau4me npobiaeM coriaacHo npeTeH3ud AGOHEHTa He TOATBEpKaaeTcs, AOOHEHT 00s3yeTcsl BHECTH
JICHe)KHBIE CPEeJICTBA Ha JIMIIEBOH CYET 3a MHCTAUIIIUOHHBIE pabOTHI B TOJHOM 00BeMe cornacHo 1. 7.10. B cirydae, eciit AGOHEHT He coriaceH ¢
3aKITIOYCHIEM TEXHHIECKHX creruanicToB Oneparopa, OH BIIpaBe 3a CBOH CUET IIPOBECTH HE3aBUCUMYTO IKCIICPTHU3Y.

10. OTBETCTBEHHOCTb CTOPOH
10.1. 3a HeBbIIONHEHNE OO HEHAJUIEKAIee MCIONHEHHE 00s3aTeNbCTB 10 HacTosmeMy JloroBopy M €ro NpHIOXKEHHSAM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JAEHCTBYIOIIMM 3aKkoHoAaTeNbcTBOM P®, TlpaBmmamu okasaHus yciyr, HacTosied odepToil M HHBIMH
HOPMaTHBHBIMU aKTaMU
10.2. AGOHEHT caMOCTOSATENIBHO 00ECIeuNBaeT ¥ HECET BCIO OTBETCTBEHHOCTh 3a COXPAHHOCTh U 3AIIUTY CBOMX MIEeHTH(UKAIMOHHEIX JaHHBIX
(BKJTIOUAs TAPOJTH), CBOETO NIPOTrPaMMHOTO M allapaTHOTO 00ECIIeUeHNs! PX UCTIONB30BaHNK nM Yyt OnepaTopa.
10.3. OnepaTop HeceT OTBETCTBEHHOCTH 3a BBINOJIHEHUE CBOMX 0053aTeNbCTB MO JIOroBOpY B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit
Denepanun.
10.4. Omepatop He HeceT OTBETCTBEHHOCTH 3a NEPEPHIBBI B OKa3aHUM Y CIyT /MM OKa3aHHE YCIIYT He B ITOJIHOM 00beMe, BO3HUKIINE!
- 10 TpUYMHaM, He 3aBUCAmUM oT OmepaTopa, B TOM YHCJIE BBI3BAHHBIMH COOAMHU B 3JIEKTPONHUTaHMH, cOOAMU B paboTe MPOrpaMMHOTO
obecrieueHus i 060py10BaHusI, He NpHHaIexanmx OnepaTopy U He HAXOAAIIMXCS MOJ] €T0 YIPaBICHUEM;
- TI0 IPHYUHAM, BBI3BAaHHBIM JICHCTBIAMI AGOHEHTa HIIH MOBPEXIeHHEM 000pynoBaHust OnepaTopa 1o BuHe AGOHEHTa, 0TKa30M 3JIEKTPOITHTAHUS
WM 0OpbIBOM a0OHEHTCKO JTMHUK B IOMeLIeHHH AGOHEHTa;
- 110 BUHE ¥ / WJI MHUIMATHBE TPETHUX JIIL, B TOM YHCJIE TPETBHUX JIUII, y9aCTHE KOTOPHIX B OKa3aHUH YCIIYT SIBJISAETCS HEOOXOANMBIM IO CMBICITY
OKa3bIBaEMBIX YCIyT U TIPH MPEKPAIIEHNN YJacTHs KOTOPBIX MPOAOIDKeHHE oka3zaHus OepaTopoM COOTBETCTBYIOIIHX YCIyT AOOHEHTY CTAHOBUTCS
HENPaBOMEPHBIM H/MITH TEXHUYECKH HEBO3MOYKHBIM.
10.5. Hu ogna u3 CTOPOH HH NPH KAKHX 00CTOSITEILCTBAX He HeCceT HHKAKOiH OTBeTCTBEHHOCTH mepen Apyroii CTopoHoli 32 0CTAaHOBKY
TIPOM3BO/ICTBA, YTPAYeHHBIl GHM3HeC, OTEPI0 TAHHBIX, YIYIIEHHYI0 BHITOy HJIH JIIO0bIE Ipyriue KOCBeHHbIe MOTepH WIH UX NMOCJIeACTBHUS,
B TOM 4MHCJle BOSHUKIINE B pe3yJbTaTe NepepbiBOB B OKA3aHUHU Y CJIyr, BHEe 3aBHCMMOCTH OT TOro, Moryia uin Het CTOpoHa npeiBuieTh
BO3MO’KHOCTb TAKHX I0TePh B KOHKPETHOH CUTyaluu.
10.6. OmepaTop HE HECeT OTBETCTBEHHOCTH 3a TPEPHIBAHHS CBS3M, BOSHHKIINE B CBSI3M C TIPOBEIEHHEM IUTAHOBBIX, NPOMHIAKTHIECKHX,
pErnaMeHTHBIX M PEMOHTHBIX PaboT, HEOOXOAMMBIX [T BOCCTAHOBJIEHHs, MOJJICPKAHMSA PAabOTOCTIOCOOHOCTH M Pa3BHTHS CETH, 3aMEHON
000pyI0BaHUs ¥ MPOTPAMMHOTO OOecTiedeHs TPU YCIOBHU COOMIOJCHUS MOpAAKa yBEIOMIEHHS AOOHEHTa B COOTBETCTBHU C YCIOBHAMH
JloroBopa u npoBe/icHUst paboT B MPEIeNIax CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM JIOTOBOPOM.
10.7. Onepartop He HeceT OTBETCTBEHHOCTH 3a NPEPBIBAHHA CBA3H, BOSHUKIINE B PE3ynbTaTe JCHCTBUH TPETHHUX JIHII M B CBA3H C yCTPAaHEHHEM
aBapwuii Ha cetr Oneparopa, Ipu ycnoBuu cobmoaenus OnepaTopoM CPOKOB yCTPaHEHHUsT HEHCTIPABHOCTH, yCTAHOBJICHHBIX HACTOSIIIAM JI0TOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecriedeHne AOOHEHTOM 0€301MacHOCTH abOHEHTCKOro 00OpYIOBaHMS M HPOTPAMMHOTO
obecrieueHns AGOHEHTa, HCTIONIB3yEMOT0 MM ISl TIOTy9YeHHs YCITyT.
10.9. Oneparop He HECET OTBETCTBEHHOCTH 33 MOHECEHHBIE AGOHEHTOM, MM TPETHHM JINIIOM YOBITKH, CBSI3aHHEIC C MOIb30BaHHEM AOOHEHTOM
VYeiayraMu, B TOM YMCNE B CJIyyae BO3JICHCTBHSI KOMIIBIOTEPHBIX BHPYCOB MIIM IIOCTYIUIEHMs crama. AOGOHEHT 00s3aH CaMOCTOSTENLHO
NPENPHHAMATE BCE HEOOXOIUMBIE ACHCTBHUS JUIs aHTHBUPYCHOM 3AIIUTHI M 3aIIUTHI OT CIIaMa.
10.10. OmepaTop He HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE ydeTa IiaTe:ka AOOHEHTa B CIydae HEBEPHOTO MIIM HETONHOTO yKa3aHHUS
HEOOXOMMBIX JUIs yUeTa IIaTexa JaHHbIX.
10.11. Oneparop He HeCeT OTBETCTBEHHOCTH 32 HEYJOBICTBOPHTEIBHOE KA4EeCTBO Y CIIYT BCIICACTBHE MCIOIb30BAHNHA AGOHEHTOM HEHCIPABHOTO
U /MM HECOOTBETCTBYIOIIETO TPEOOBAHMAM JICHCTBYIONIETO 3aKOHOAATENbCTBA PO 1M0I530BaTEIECKOT0 OKOHEYHOTO 000PY10BAHNS.
10.12. OnepaTop He HeceT OTBETCTBEHHOCTH 3a CoJepKaHue HH(opMaLiu, nepeaaBaeMoi (momydaeMoii) AGOHEHTOM IPH MOJIb30BAHUH YCITYyTaMH.
10.13. Onepartop He HeCeT OTBETCTBEHHOCTH B CIIyYae OTCYTCTBHS BO3MOXHOCTH MOJB30BATHCA Y CITyraMH, €CIH HEBO3MOXKHOCTb TTOJTb30BAHHS
BO3HHMKJIA W3-32 HEUCIIPABHOCTH 00opynoBanus OmepaTopa, 0 KOTopoit AGOHEHT He coobum B ciy:k0y Texnudeckoi moanepsxku Oneparopa.
10.14. Oneparop He HECET OTBETCTBEHHOCTH 3a KAYECTBO KAHAJIOB CBA3M TPETHMX JIHUL, MCIOJIb3YyeMbIX AOOHEHTOM, NPH NONyYEHHH YCIYT MO
HacTosimeMy Jlorosopy
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10.15. AGOHEHT HeceT OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTB IpeiocTaBisieMblx Oneparopy CBeIeHUH

10.16. A6onent u OnepaTop HECyT OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHNUE CBOUX 00s13aTENLCTB 110 J[0roBOpY B COOTBETCTBUH C 3aKOHOJATEIBCTBOM
PD.

10.17. AGOHEHT HeceT OTBETCTBEHHOCTD nepes; OnepaTopoM B CiIyyasix HEOIUIaThl, HETIOJIHON MJIM HECBOEBPEMEHHOM OILIATHI YCIIYT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coXpaHHOCTh OOopyznoBanus OmnepaTopa, IepefaHHOro0 B MONb30BaHHe AOOHEHTY, yCTaHOBICHHOTO
B JKHJIOM TOMenieHHH AGOHEeHTa, Win Ha Tepputopud AGoHenta. Cilydae NMpeKpalieHus: AeHCTBHUs HAcTosIiero J[oroBopa Wi MpeKpamieHus
oka3aHust AGOHEHTY OT/ENBbHBIX YCIIYT, BICKYIIUX 3a cOOOil IpekpalieHue moib3oBaHus OOOpy0BaHHEM, YCTAHABIMBAEMBbIM HA TEPPUTOPUN
AOOHEHTa B paMKaX OKa3bIBaeMBIX YCIyT, AOOHEHT 00s3aH BEpHYTh IIepelaHHOe B IIOIE30BaHIe 000PYI0BaHHE B HCIIPAaBHOM COCTOSIHHH B CPOK,
HE M03/IHee 5 KaJICHAAPHBIX JHEH ¢ JaThl IPEKpaIleHus JeHCTBUS HacTosero J{oroBopa mim npeKpamieHust OKa3aHusi COOTBETCTBYOLIEH YCIIyTH.
10.19. B ciyuae noBpesxaenus obopynosanust OnepaTtopa min He Bo3para OG0pyaoBaHuUsI B CPOK, yCTAHOBICHHBIH 11. 15.11, AGOHEHT Bo3MernaeTr
MIOJTHYIO CTOMMOCTB JAaHHOTO 000pyioBaHus B TedeHue 10 (necsTi) aHel mociie MoIydeHHs COOTBETCTBYomero TpeboBanus OnepaTopa. OnepaTtop
B YKa3aHHOM CJIy4ae BIIPaBe CIMCaTh CTOMMOCTb 000pyoBaHus ¢ Jiuuesoro cuera AGOHEHTA.

10.20. 3ampemaercsi UCmoONb30BaTh AGOHEHTCKOE 00OPYIOBaHHE B LESX, OTAMYHBIX OT JIMYHBIX, CEMEHHBIX, HOMALIHHX, H B HHBIX LEJSX,
CBSI3aHHBIX C OCYIIECTBICHHEM AOOHEHTOM HPEIPHHIMATEIBCKOM AesTeIBHOCTH.

10.21. Yenyra goctyma B ceTh MHTEpHET MpeIOCTaBIsIeTCs UCKITIOUMTENBHO Ui MH(GOPMAILMOHHBIX M Pa3BJIEKATENbHBIX Leleil (pU3nIecKuM
nuam. Komnanus OO0 «ABAHTA TEJIEKOM» He HeceT OTBETCTBEHHOCTH 32 YITyLIEHHYIO BBITO/y IIPH HCIIONb30BaHUU ceTH MIHTepHeT.

10.22. IloanmucaHNMeM HACTOSIIIEr0 J0TOBOPa AOGOHEHT BBIPa)kaeT CBOE COIVIacHe Ha 00padoTKY NeEepPCOHAJbHBIX AAHHBIX B IeEJsX
HCIOTHEHUsl MPEeIYCMOTPEHHbIX 3aK0HOAATeJbcTBOM P® 00s3aTe/ILCTB 110 0KA3aHMIO YCJIYT 10 Aorosopy. Coriacue mpenocTaBisieTcsl Ha
OCYIIECTBICHHE CO BCEMH yKa3aHHBIMU B JloroBope M APYrHX JOKYMEHTaX K HeMy IE€PCOHAJIbHBIMU JAHHBIMU CIEIYIOLIMX IEHCTBHI: cOop,
CHCTeMAaTH3alMs, HAKOIUIEHNE, XPaHeHHe, yTOUHEeHNe (0OHOBJICHHE MM U3MEHEHHE), HCIOIb30BaHIE, PACIIPOCTPAaHEHHE (B TOM 4HCIIE, IIepeaya),
o0e3nuuuBaHKe, OJOKMPOBaHUE, YHHYTOXKEHHE, Ilepefada, B TOM YHCIE TPaHCIPaHWUHAS Ilepelada, a TakkKe OCYILECTBICHHE JIIOOBIX MHBIX
JIEHCTBHH ¢ EPCOHATbHBIMH JaHHBIMHU B COOTBETCTBUH C JAEHCTBYIOLIMM 3aKOHOJATEILCTBOM.

O0paboTKa TaHHBIX MOXKET OCYLIECTBIISTHCS C MCIIOJIb30BAaHUEM CPEICTB aBTOMATH3AIUH, TaK U 03 HX HCIOJIb30BAaHMS (IIPH HEaBTOMATHYECKO I
o0pabotke). [Ipu 006paboTke nepcoHaNbHBIX JaHHBIX KoMmmaHus He orpaHuyeHa B IPUMEHEHUU coco00B ux oOpadorku. Hacrosmmm AOOHEHT
IpU3HAET U INOATBEpXKIAaeT, YTo B cily4yae HeoOXomumocTH Kommanus BIpaBe NpeAOCTaBIATh I[EPCOHATbHbIE JAHHbIE TPETHHM JIHIAM
HCKIIFOYUTENHHO B IIEJISIX OKA3aHMs YCIYT TEXHUIECKOU MOJICPIKKH, a Takxke (B 00S3IMICHHOM BH/IE) B CTATHCTUYECKIX, MAPKETHHIOBBIX M HHBIX
Hay4HBIX eJisiX. Takue TpeTbu JIMIa HMEIOT IPaBo Ha 00pabOTKy IEepCOHANIBHBIX JAHHBIX HA OCHOBAaHWH HACTOSMIEro corjacus. AGOHEHT maér
corJlacue Ha 00pabOTKy NEPCOHANBHBIX JAHHBIX B TEYEHHE CPOKA JACHCTBUS, 3aK/IFOUEHHOTO Mex 1y AGOHEHTOM u KomIaHuei Jlorosopa.

10.23. AGorent u OrmepaTtop HECyT OTBETCTBEHHOCTh B COOTBETCTBHHM C Tpa)KIaHCKHM 3aKOHOJATeNbCTBOM Poccuiickoit ®Penepanum,
ycraHoBiieHHY0 @3 ot 07.07.2003 N 126-®3 «O cBs3u», [TocranonenueM I[IpaBurenscta PO or 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yTBepskaeHuu [IpaBuit oka3zaHus TeJIeMaTHYECKHUX YCIYT CBSI3HD).

10.24. AGoHEHT 00s13yeTcs HCI0JIb30BaTh yciryrd OrnepaTopa TOJBKO JIeralbHbIM 00pa30M U HE NEPEHOCUTD Ha TOCICIHEr0 OTBETCTBEHHOCTD 33
ymiep6 mo60T0 po/a, TOHECEHHBIH AGOHEHTOM HIIH TPEThEH CTOPOHOI B X07ie HCTONB30BaHus yciyr OnepaTopa.

10.25. AGoHEHT HECET OTBETCTBEHHOCTb 33 COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBH3UTOB M MOXET WX MEHATh MO MHCHbMEHHOMY
coracoBanuio ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOATENFHO PEeNIaeT BOIPOCHI O 3aIUTE CBOErO KOMITBIOTEPA OT HECAHKIMOHMPOBAHHOTO JOoCTymna depe3 CeTh M 3aluThI
cBoell AOOHEHTCKOH JINHHU.

10.27. AGOHEHT HecET OTBETCTBEHHOCTH 3a JIFOOBIE (B TOM UHCIIe HECAHKIIMOHNPOBAHHBIE) IEHCTBHS TPETHHX JIUII, UMEBIINE MECTO IPH BBEJICHUN
AyTeHTU(UKAIIMOHHBIX TaHHBIX AGOHEHTa, a TaKKe 3a IOCIIECTBHS TAKOBBIX JIEHCTBHIA.

10.28. AGOHEHT HECET OTBETCTBEHHOCTh 3a JesTeNIbHOCTh BHyTpH CeTH, B YacCTHOCTH, 3a Bpel, HAHECEHHBIH IpyruM AOOHEHTaM CeTH
MIOCPEICTBOM NIPOrPAMMHBIX U aIapaTHBIX CPEICTB.

10.29. Omeparop BrpaBe MpHBIEKaTh TPETHUX JIUII K BHIIOJHEHUIO IOPHANUECKIX U MHBIX AEHCTBHIH, CBSI3aHHBIX C OKa3aHHeM Y CIIyT AGOHEHTY.
10.30. AGoHeHTy 3ampeniaercs HUCroiab3oBaTh CeThb A PAaCHPOCTPAHEHUS MATEPUANIOB, OTHOCSIIMXCS K IMOPHOrpadHu, OCKOPOISIOLIMX
YeJI0BEYECKOe JOCTOMHCTBO, MPOTaraHANPYOIINX HACHITHE HITH SKCTPEMU3M, Pa3KUTafOIINX PACOBYIO, HAIIMOHATBHYO HIIN PETUTHO3HYI0 BPAXKLY,
TPECIIETYONMNX XYTUTaHCKHE HITH MONICHHUYECKHE LT,

10.31. AGoHeHTY 3ampelaercs UCNOJIb30BaTh KaHAJIbI B3 OnepaTopa Jisl IpeocTaBIeHUsl TPETbUM JIHIaM ycayr pocryna k Ceru, a
TaK:Ke 151 MPOITyCKa HCXOASIIIero TpagyuKka oT HHBIX ONePaTOPOB H ceTeil CBS3H.

10.32. Hacrpoiika, a Tak jke MOHTa JTF000# CI0OXKHOCTH IMYHOTO 000pynoBanus abonenta (WiFi poyrep, IlepconanbHerit kommeroTep, HoyTOyk
U T.J.) HE BXOJHUT B CTOUMOCTb HOJKIIIOUCHHS.

10.33. Onepartop He HeceT orBercTBeHHOCTH nepen ABOHEHTOM 3a mo0ble M31ep:KKH, NPePLIBAHUS CBSI3H, yluepd, Npouciue ume
Beaeacreue: YTpatel ABOHEHTOM napoaeii nocryna; ILnoxoro kayecTBa a00HEeHTCKUX JIMHHIA ¢Bsi3H; /le)eKTOB B 11000M 3JIEKTPOHHOM
Wi MexaHnyeckoM o6opynoBaHun ABOHEHTA, oTka3oB 3/1eKTPONUTAHMS WM HENPABWIBLHOIO MCHOJIL30BAHHSI a00HEHTCKOIo
o0opynoBaHus.

11. OCHOBAHUSA OCBOBOXIEHHUS OT OTBETCTBEHHOCTH

11.1. CTopoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WIIM IOJHOE HEHCIIOJHEHHE o0s3aTenbeTB no Jlorosopy, ecim Takoe
HEWCIIOJIHEHNE SBUJIOCH CIIEJCTBHEM JEHCTBHS CIEAYIOMNX OOCTOATENBCTB HEMPEOROINMOi cmitbl ((opc-Makop): HaBOAHEHHE, MOXap,
3eMIICTPSICCHHE U WHBIC TPUPOJHBIC SIBJICHHS, BOCHHBIC JCHCTBHUS, aKThl WIM JCHCTBHS TOCYIApCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO
CaMOYIpaBJICHHsI, MPEISITCTBYIONINE HCIONHCHHIO 0053aTeNbCTB MO JIOroBopy, MpH YCIOBHH, YTO TaKHe OOCTOSTENbCTBA BOSHHKIIM IOCTE
3aKmoueHus JloroBopa U HEMOCPEACTBEHHO MOBIMSIIN Ha HX HCIIOJHEHHUE.

11.2. Ilpn HacTymieHHHM OOCTOSTENBCTB HENPEOJOIUMOI CHIIBI CPOK HCIIONHEHHs OO0s3aTeNbCTB IO HacTosuieMy JloroBOpy OTOABUraeTcs
COpa3MepHO BPEMEHH, B TEYCHHE KOTOPOTO MPOJ0IKAIOT ACHCTBOBATH TAKME 0OCTOATENLCTBA, 63 BOSMEIICHNS KAKHX-TTH00 yOBITKOB.

11.3. B ciyuasix, Haxopsmmxcst BHe cepbl KoHTposrst OnepaTtopa CBsi3H, OH He OyIeT HECTH OTBETCTBEHHOCTH 110 JloroBopy:

-3a Ka4eCTBO yCIIyT APYTUX OpraHU3alHii, K KOTOPHIM AGOHEHT IOy 4rIT JOCTYI ocpeacTBoM Yeuyr Onepatopa cBsizu;

-3a KaueCTBO JINHUII CBSI3U, HCIOJB3yEMbIX a0OHEHTOM, MPEAOCTABISEMBIX APYTUMHU OpraHU3aIHsIMHK;

- 3a JIIOOBIE CITydaW HCKaXEHHS MH(QOPMAIWHM M 33JCPXKH B OKa3aHWM YCIYr, BBI3BaHHBIC TEXHOJIOTMYECKHMH NPUYMHAMHE OOBEKTHBHOIO
XapakTepa (BKIIOUaromue B ce0s IMOBPEXKACHUS U MPOoQUIaKTHIeCKHe pabOThl Ha MArHCTPAIbHBIX KaHaaX);

- 332 Ka4eCTBO, COJEPKAHUE, COOTBETCTBUE 3aKOHOAATeNbCTBY PO nudopmaruy, moaydeHHONH MK NepegaHHoil AOOHEHTOM MOCPEACTBOM Y CIIyT
Onepatopa cBs3H;

- 32 yXy/[IICHHE COSAMHECHUH (pa3beJUHEHHE, IIOMEXH) WIH IpeKpalieHHe JOCTyIa K CEeTH, W 3a ApyrHe yXy[IICHHs KadecTBa CBS3H, H3-3a
HCTIONB30BaHUA AOOHEHTOM HEHCIPABHOIO WM HE MMEIOIIEro 00s3aTenbHbIX cepTudukatoB I'occrangapra PO obopynoBanus, a Takxke HpH
UCHOJIb30BAaHUH AOOHEHTOM HEJIHLECH3MOHHOTO IPOTPAMMHOTO OOCCIICYEHHMsI, €CIM TaKas JIMLEH3HMSA NPEAyCMOTpeHa pa3paboTYMKOM
COOTBETCTBYIOIIETO IPOrPAMMHOT0 00ECIIeUeHNs], HCIIOIb3YIOErocs Ul focTymna K yeiayram OmepaTopa CBS3H.

12. CPOK JEWCTBUA, IOPSAIOK U3SMEHEHHWS Y PACTOPKEHUSA JIOTOBOPA
12.1.  Hacrosmmuii JloroBop sBIsieTCs 6ECCPOUHBIM, X MOXKET OBITH PACTOPTHYT 110 B3aUMHOMY COTJIAIICHUIO CTOPOH.

12.2. B caydae pacTop:keHHs HacTOsIIEero JloroBopa 1o B3aMMHOMY COTJIALICHHIO CTOPOH U TIPY HATMYUH TOJI0KHTEIBHOTO GanaHca JUIEBOro
cueta AOOHEHTA HEHCHOJB30BAHHBIA OCTATOK CPEJCTB BO3BpamacTcsi AGOHEHTY B CPOKM U HOPSAKE, YCTAHOBJICHHBIC 3aKOHOJATENbCTBOM PD.
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EnuHOBpeMeHHas miara 3a co3aHne a0OHEHTCKOW JIMHUH CBS3U (MHCTAJUIALHMOHHbIE paboThl) IPH pacTop)KeHHHU J[oroBopa He BO3BPALIACTCSL.

12.3.  Omepartop BIpaBe OTKa3aThCS OT UCIIOJIHEHHS 00s3aTeNbCTB 10 HAacTOsIIeMy JloroBOpy IMOJHOCTBIO WM B YaCTH, HE BO3MeIIas IPH 9TOM
yOBITKH, KOTOPBIE MOTYT BO3HHKHYTb B CBSI3H C IpeKpaiieHieM Jloropopa B ClIEIyIONINX CIydasx:

- B cnyuae HapyuieHust AGOHEHTOM yCJI0BHiT HacTosero JJorosopa, B TOM YMCIIe HEOILIATHI/HEMOIHOM OIUIATHI YCIYT [0 CO3AaHUI0 a00OHEHTCKOU
JMHUN CBS3U (MHCTAUBILMOHHOTO IUIaTeXa), a TakkKe APYIHX YCIyr, MOAKTIOUEHHBIX AOOHEHTOM B TeueHHe 6 (IIeCTH) MeCAIeB C JAAaTh
MIPUOCTAHOBJIEHHS OKa3aHUsl YCIIyT;

- B ci1y4ae BO3HUKHOBEHHUS 0OCTOSATENICTB HEIPEOA0IHMMOMN CHITBI;

- B ciywae, ecim okaszaHHME YCIyT MOXET CO3/aTh MOXKET CO3JaTh yrpo3y O€30MacHOCTH M 00OPOHOCHOCOOHOCTH TOCYIapCTBa, 370POBBIO U
6Ee30MaCHOCTH JIIOJICH;

- B cityuae, eciy oka3aHue ycIryr HeBO3MOXKHO BBUJY KaKHX-THO0 (QH3HUECKUX, TONOrpadyecKiX Wl HHBIX €CTECTBEHHBIX NPEMATCTBHUIA, a TaKxkKe
IIPU OTCYTCTBHHU TEXHHIECKOH BO3MOKHOCTH IIPOJI0JDKATh OKa3bIBaTh AGOHEHTY yCIIyTH;

-B ClIy4ae, eciii AOOHEHT MCIIONb3YeT YCIYTH UL HE3aKOHHBIX LIeJIeH, HIIH JKe MOJIy4aeT yCIyTH He3aKOHHBIM CIOCOOOM.

12.4. Tlpu HecoOmomeHun AOGOHEHTOM BBILICYKA3aHHBIX YCIOBHH HacTosiiero J[oroBopa HEUCHONB30BAHHBIA OCTAaTOK CPEICTB HE
BO3BpAIaeTCs.

12.5.  Ycnosus loroBopa MoryT ObITh MU3MEHEHb! ONepaTopoM CBS3U B COOTBETCTBHH ¢ I1. 9.2.1. HacTosero Jloroopa.

Tapudsl Ha Bce Buabl yciyr ompezeisiorcs OnepaTopoM CaMoCTOATENbHO. M3MeHeHust TapuoB Ha yciyrd ocyiecTBisiercst Omnepatopom
CaMOCTOSTENEHO U IOBOJUTCS JI0 CBeIEeHHsT AOOHEHTa CIIoco0aMu, yKa3aHHBIMH B 1. 12.6. HacTosmel odepTe.

12.6. Omnepatop BrpaBe, B COOTBETCTBHH C M. 9.2.1. B 0JHOCTOPOHHEM MOPSAKE BHOCHTH U3MEHEHHS B Tapr (bl HA YCIYTH, KaK B YaCTH CTOMMOCTH,
TaK U B YaCTH cocTaBa Tapuda, npeasapureibHo 3a 10 (aecsrts) nueit u3BectHB 00 n3MeHeHusx AGoHeHTa Ha caiite Oneparopa B HHOOPMALIMOHHO-
TEeJICKOMMYHHUKAIIMOHHOHU ceTH [HTepHeT. AGOHEHTaM - (PU3MIECKHM JIULAM, B OTHOIIICHUH KOTOPBIX IPUMEHSIOTCS H3MEHsIeMbIe TapU(bI Ha YCIyTH,
JIOTIOJIHUTEJIBHO MOTYT HalpaBJISATHCS KOPOTKHE TEKCTOBbIE cOOOIIeHUs ¢ nH(popMaLeld 00 U3MEHEHHUIX, KPOME CIIy4yaeB, Korjaa takue AGOHEHTHI
OTKA3aJMCh OT MoirydeHus uHpopMauu o6 M3MEHEHHM Tapu(oB B BHAE KOPOTKOTO TEKCTOBOrO COOOMIeHMs miM He coobwmmu Omneparopy
KOHTAKTHBIIl HOMep TeneoHa.

12.7. V3meHeHue yciaoBui A0roBopa oGOpMIISETCS IyTEM COBEPLICHHUS KOHKIIIOAECHTHBIX NEHCTBUI B COOTBETCTBUM C ITyHKTOM 1.4. Hacroseit
odepTsL.

13. TIOPSIIOK PA3PEIIIEHUSI PASHOT JIACHIA

13.1. CrTopoHbI AOJDKHBI IPUHUMATh HEOOXOIMMBIE MEPBI K TOMY, YTOOBI JIOObIE CHOPHBIE BOIPOCHI, PAa3HOINIACHS WIN MPETEH3UH, KOTOPbIE
MOT'YT BO3HHKHYTb U3 YCIOBHH JIoroBopa, ObIIM yperyaupoBaHbl IIyTEM EPEroBOPOB.

13.2. Tlpu HEUCIIOJIHEHHWH WM HEHaJJIekKalleM HCHojHeHnH OrepatopoM CBsS3M CBOMX 00s3arenbcTB 10 JloroBopy AOOHEHT 00si3aH 10
oOpamieHus B ¢y HampaBuTh OnepaTopy CBOIO MHCbMEHHYIO MOTHBHPOBAHHYIO IIPETEH3UIO C yKa3zaHHEM IpelbsBisieMblx k OnepaTopy cB3u
TpeboBanuii. [Iperensuu paccmaTpuBatotes Onepatopom CBs3u B Cpok He Oosee 30 (TpuauaTi) JHEH ¢ JaThl PErUCTPALUK PETEH3UH.

13.3.  Tlpu HeWCTONHEHNN WM HEHa/UIeXKAIIeM HCTIONHEHNN AOOHEHTOM 00s3aTebCTB MO HacTosmeMy JIoroBopy, B 4aCTHOCTH YCIIOBHS O
CBOEBPEMEHHOI1 o1u1aTe oka3zaHHbIX AGOHEHTY yciyr, OnepaTop UMeET IPaBo B3bICKATh ¢ AOOHEHTA CyMMY 33/I0JDKEHHOCTH KaK B IIPETEH3MOHHOM
(mocyneGHOM) MOpsIIKE, TAK U Iy TEM MOJaYH HCKa B CY/I.

13.4. 3a napymenue AOOHeHTOM 00s3aTenbcTB MO JloroBopy, ykasaHHBIX B 1. 7.5, 8.7, Omeparop BHpaBe B3BICKAaTh C IOCIETHETO
JIOHOJTHUTENBHO K CyMMe OCHOBHOTO JIoNTa MeHu B pazMmepe 0,5 % 3a Kaxblit JeHb IPOCPOUKHU IIATekKa.

13.5. Crnop MoxeT ObITh Ha PACCMOTPEHME CyJa TOJBKO IMOCIE COONIOAEHHS N0CyneOHOro (MpPEeTeH3MOHHOrO0) MOpsAKa B COOTBETCTBUU C
®DenepanbHbIM 3akoHOM OT 7 uroitst 2003 roza Ne 126-D3 «O cBszn».

14. COT'JIACHE HA OBPABOTKY NHEPCOHAJIBHBIX JAHHBIX

14.1. ITox 06paboTKO¥ MepcoHaNBHEIX JaHHBIX AOOHEHTa (CyOBEKTa MepCOHABHBIX JJAHHBIX) MOHMMAIOTCs JeiicTBus (onepanyn) OnepaTopa
CBSI3H C TIEPCOHANBHBIMY JIaHHBIMH, BKITIOUasi COOp, CHCTEMATH3aIlNI0, HAKOTIICHNE, XpaHEeHNe, yTouHeHne (0OHOBIICHNE, N3MEHEHNE),
HUCIONBb30BaHNE, 00€3IMUNBaHKe, OJTOKMPOBAHHE, YHUUTOXKEHHE IEPCOHANBHBIX JaHHBIX.
14.2. Llenpto mpemocTaBieHnss AGOHEHTOM TNEPCOHANBHBIX JAHHBIX M MX Tocieayromeil o0pabotkn OnepaTopoM CBS3M SBISETCS IMOIMydEeHHE
AOOHEHTOM yCIIyT CBS3U.
14.3. 3akmouenue Hacrosero JloroBopa mpu3HaeTcs CTOPOHAMH, Kak corjacue AOOHEHTa, UCTIOJHEHHOE B MPOCTOH MUCbMEHHO# (opme, Ha
00paboTKy CIEMYIONNX MEPCOHANBHBIX JaHHBIX: (paMHINN, NMEHH, OTYECTBA; AAThl POJKJICHNMS; TIOYTOBBIX aJ[PECOB (TI0 MECTY PETHCTpAI[HH U TI0
MECTy HPEJOCTaBICHHS YCIyT, ¥ JUIi KOHTAKTOB); HOMEPa OCHOBHOTO JOKYMEHTa, yJOCTOBEPSIONIErO JIMYHOCTh AOOHEHTa, CBEJICHHH O JaTe
BBIJJAUH yKa3aHHOTO JIOKyMEHTA U BBIIABIIEM €r0 OpPraHe; HOMEpoB TeneOHOB; HOMEPOB (aKCOB, aAPECOB HIEKTPOHHOH MOUTHL.
14.4. AGoHeHT, B LeNsX HCMONHEHHs Hactosmiero Jlorosopa, mpenocrapisier OnepaTopy CBS3M NPaBO OCYIIECTBISTH CIEAYIOMINE JEHCTBHSA
(omepanun) ¢ MepcoHaTbHBIMU JIAHHBIMH: cOOp M HAaKOIUICHHE, XpaHEHHe B TedeHne cpoka JleficTBus Hactosimero Jloropopa n He MeHee, 4eM
YCTaHOBJICHHbIE HOPMATHBHBIMM JOKYMEHTaMH CPOKHM XPaHEHHs, HO He MEHee TpeX JIeT ¢ MOMEHTa IpekparieHus JloroBopa, yTOYHEHHE
(oOHOBIICHHE ¥ M3MEHEHHUE); WCIOJIb30BaHNE, YHUUTOXKECHHE, 00S3]INUHBaHNE, C COOMIOICHNEM Mep, 00eCceuHBaOIHX 3alIUTy MEePCOHAIBHBIX
JIAHHBIX OT HECAHKIIMOHMPOBAHHOTO JocTymna. B ciydae, ecim Onepatop CBS3M CUMTAET, YTO NMPHHSTHIE MM MEPHI HE MOTYT 00€CHEUHTh MOJHY FO
3aIIUTY NEPCOHATBHBIX JAHHBIX, AGOHEHT COTJIAIIACTCS C TEM, YTO ero MepcoHaIbHbIC JaHHbIe OydyT MepenaHbl B 00e3IHYSHHOM BHIE, B ClIydae,
€CJIM 3TO He MOBJIEUET 3a c000i HepaboTOCTIOCOOHOCTE ycIyr AGOHEHTa.
14.5. Or3bIB cornacust Ha 06pabOTKy MEPCOHANBHBIX JAHHBIX MOXET OBITh OCYIIECTBIEH ITyTeM HalpapieHHs AOOHEHTOM COOTBETCTBYIOIIETO
pacHopsKEHHs B IIPOCTON MUCbMEHHOH Gopme B aapec Onepatopa cBs3H. Y JaleHHe NepPCOHANBHBIX JaHHBIX Tlonmb3oBaTens OyaeT Ipou3BeneHO
AnvuHECcTpaTopoM B Teuenne 30 (TpHINATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA ITONYYeHHs JJAHHOTO yBenomieHus. Ilonmp3oBartens yBeJOMIICH n
COTJIAIIAeTCst € TeM, YTO OT3bIB coryacus [Tonp3oBaTens Ha 06pabOTKy MEPCOHATIBHBIX JAHHBIX AJIMHHHCTPATOPOM B COOTBETCTBHH C HACTOSIINM
CornamenreM nmoBie4€T 3a co0oil ynaneHne Y4€THOW 3amucy Takoro [lonb3oBartens M caenaeT HEBO3MOXKHBIM JajbHEHIee ero mojib30BaHue
yCIIyraMu M CepBUCaMH.

15. TIPOYUE YCJIOBUSA

15.1. Onepatop 1 AGOHEHT NPH3HAIOT, YTO HAcTOSIMK JoroBOp sBIsETCS 00s3aTENbHBIM [UIs UcHONHEHUsT o6enmMu CTOpOHAMH B YacTH BCEX
YCIIOBUH.

15.2. Bee mpaBootHomeHus: CTOPOH, BOHHKAIONINE B CBA3U ¢ OKa3aHHeM OmepatopoM AOOHEHTy YCIyT CBS3H, IPSAMO HE yperyInpOBaHHEIC
HacTosuM JloroBopowm, perynupytorcs IIpaBunamm okazaHus M MCIOIb30BaHUs yciyr, IIpaBuiaMyu oka3aHMsl TEJIEMAaTHUECKUX YCIYyT CBS3H, a
TaK)Ke HHBIMU HOPMaTHBHO-IIPaBOBBIMU akTaMu PD.

15.3. AOOHEHT 03HAKOMIICH U COIVIACEH C XapaKTePUCTHKAMHU MPEICTAaBIIEMBIX YCIYr CBS3H, OTHOCUTENIBHO HMX KadecTBa, HAAEKHOCTH H
OrpaHUYEHHH, a IMEHHO:

15.3.1. dakTHyeckasi CKOPOCTH A0CTYNIA MOXKeT OBbITh HHKE 3asIBJICHHOM, OCKOJILKY Onpee/sieTcsi TeXHHYECKHMH XapaKTepHCTHKAMH
YCTAHOBJICHHOT0 OKOHEYHOI'0 000pyA0BaHHUs (HOYTOYK, IVIAHILET, KOMIBIOTEP H T.]1.)

15.3.2. AGoHeHT yBefOMJIEH O TOM, YTO Ha KauyecTBO curHaja oGopyaosanusi (Wi-Fi mapmpyrusatopa) MoryT BIMATH pa3jiM4HbIe
daxropsl, Takue kak: Apyrue Wi-Fi ycrpoiicTBa, ToYkH gocTyna, GecnipoBOJgHbIe Kamepbl M Mp., padoTawuie B paguyce AeicTBUSA
000py/10BaHUsl CBS3M M HCHOJIb3YIOLIHE TOT K€ YaCTOTHBI Auana3oH, Bluetooth-ycTpoiicTBa, 6ecipoBoaHbIe KJIABHATYPbI U MBbILIH,
0o/IbIIHE PACCTOSIHUSI MEXKIY YCTPOHCTBAMH, NPENATCTBHS (CTeHbI, OTOJIKH, Mefe/lb, MeTAUIHYECKHEe ABEPH U T.A.), PACIOJIOKEHHbIe
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mesxay Wi-Fi yerpoiicTBamu.

15.3.3. Bce dakTopsbl, nepeunciennbie B 1. 15.3.1, 15.3.2 MOryT 4acTHYHO U 3HAYUTEIBHO OTPAKATH/MOIJIOIIATE CUTHAJIBI, YTO NPUBOIUT
K YaCTHYHOI{ HJIM IOJTHOIi MoTepe Ka4ecTBA CHTHAJIA CETH.

15.4. AGoHEHT 03HAKOMIICH M COIJIACEH C COAEPKaHUEM HACTOAIIEH 0hepThl i 0053yeTcs COOII0AATh MPEIyCMOTPCHHBIC B HEH YCIIOBHS.

15.5. Ilens! 3a paboTHl M yCIyTH, YKa3aHHbIE B HacTosiueM JloroBope, OIpeeNeHsl TONBKO Ul HacTosmiero /loroBopa u He MOTYT CIy>KHTb
HPELEACHTOM MM KOHKYPEHTHBIM MaTEePHAJIOM IPH 3aKJIFOYCHUN aHAJIOIMYHBIX JJ0roBOpoB B Oy 1yIeM.

15.6. Bero nepenucky CTOpOHBI OCYLIECTBIISIOT B MUCbMEHHOM Buze. K MHCbMEHHBIM YBEJOMIICHHUSM, 3asBJICHUAM M Ip. B COOTBETCTBHHU C
ycnoBusaMu HacTosero Jlorosopa (odepTsl) CTOPOHEI IPUPABHUBAIOT yBEIOMIICHHS:

- HaIIpaBJICHHBIC HA IIOYTY;

- HalpaBJICHHbIC HA HOMeP MOOKMJILHOTrO TeneoHa, HalpaBlIeHHbIE B COLHANbHBIX ceTsix, WatsApp, Telegram u 1p.;

- pa3MenieHHbIe B JInuHOM KabnHeTe AGOHEHTa;

-pa3MeleHHbIe Ha caiite OnepaTopa.

JIHEeM 10JTy4eHHs TAKOro yBEJOMIICHHS Oy/IeT CUMTATHCA JaTa ero HallpaBJICHHs/Pa3MELICHHS.

15.7. Bee cBou npaBa 1 003aHHOCTH (WITH HX YacTh) O HacTosmeMy JloroBopy (o¢depre) B cxydae HEBOSMOXKHOCTH IPOJIOIDKATH OKa3aHUE YCIyT
cBs3u AOOHEHTy MoryT mnepemansl OnepaTopoMm TpeTbeMy JHIy Oe3 coriiacoBaHus ¢ AGOHEHTOM, HO C OOs3aTeJbHBIM HPEIBAPUTEIBHBIM
YBEIOMIICHHEM TOCIICIHETO.

15.8. AGOHEHT yBeIOMIICH, UTO B CJIydae CMEHBI aJjpeca IPOKHBaHUs 00s13aH yBeJOMUTE 00 3ToM Omepatopa B cpok He no3jHee 3 (Tpex) AHel u
nepenaTh eMy 000pyJOBaHUE, SBISIOLIEECS COOCTBEHHOCThI0 OniepaTopa, 10 akTy IpHeMa-nepeaadn.

15.9. AGoHeHT naéT cBOé coryacue Ha nmpoxod BOJIC u ycranoBky onop aus noaseca BOJIC B ciiyyae He00X0AMMOCTH 10 TEPPUTOPHH,
HaXo/sIeiicsl B COOCTBEHHOCTH AGOHEHTA.

AOGOHEHT NOCTaBJIeH B H3BECTHOCTH 0 TOM, YTO B pe3yJibTaTe MPOU3BOACTBA PAaGOT MO CBEPJIEHHI0 TEXHOJIOTHYEeCKUX OTBEPCTHI MOTYT
BO3HHKHYTh NOBPEXKICHHS Pa3IMYHOr0 XapakTepa. 3a YycTpaHeHHMe BO3HHUKIIMX moBpexkaeHnii OmepaTtop cBS3H He HeceT
OTBETCTBEHHOCTH BBHY TOI'0, YTO padoThl mpou3BoaaTcst OnepaTopoM B MecTe, COIVIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIEPATOPa CBA3H 32 pabOTOCIIOCOOHOCTb YCIIYTH U JIMHUU CBSI3H OTPaHUMYMBACTCS YCTaHOBJIEHHOM KoMianueir OO0
«ABAHTA TEJIEKOM» o6opynoBanuu ONU (Onrtuueckuit CereBoit Oxoneunblii biok). Bce mnoaxmouénnble ycTpoiictBa (poyTepsl,
KOMIIBIOTEPHI, TEIEeBH30PbI, IUIAHIIETHl M IIp.), CeTeBoe 00OpYyHOBaHUE, U JOKAIbHAs CeTh aOOHEHTa HEe BXOAUT B 30HY OOCIY)XHMBAaHHS CETH
oreparopa CBS3H.

15.11. AGonenT yBenomiéH, uro obopymoBanne ONU - Onruuecku CereBoii OxoHeuHbld Biiok mpemocraBisiercss AGOHEHTY BO BPEMEHHOE
[OJIB30BaHNe Ha epuoJ felicteue JloroBopa. B ciydae, ecii AGOHEHT H3BSBHIII JkellaHue pacToprHyTh JloroBop, ONU 10/mKHO OBITH BO3BpAIIEHO
Omneparopy.

15.12. Akuentys HacTosILyt odepry, AOOHEHT MOATBEPIKIAET, YTO JAET COIVIACHE HA IOJIyYCHHE CEPBUCHBIX/PEKIAMHBIX/HH(DOPMAIIMOHHBIX
COOOIIEeHNH IO KOHTAKTHBIM JJaHHEIM (Tesie(OHHOMY HOMEpY ¥ aJ[pecy dIeKTPOHHOM IOYTHI), IPpeJocTaBIeHHBIM OnepaTopy CBs3H B 3aKaze.
15.13. Ucnonb3oBanne AOOHEHTOM JIOTHHA M IIapoJisi IPH COBEPLICHUH WM AEHCTBUIA B pasznene JlmaHoro kabunera mpusHarotrcst OmepatopoM
aHaJIOroM COOCTBEHHOPYYHOU monucu AOOHEHTa.

16. IOPSI/IOK BO3BPATA JEHEXHBIX CPEJICTB
16.1. Bo3BpaT HEHCHONB30BAaHHOTO OCTATKA JACHEKHBIX CPEJCTB Ha JHIeBoM cyete AGoHeHTa ocymectisiercs OO0 «ABAHTA TEJIEKOM» B
MOPSZIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOATeNbCTBOM Poccuiickoii Penepanuy U yCIOBHSMHI HACTOSILETO JJOTOBOPA.
16.2. Bo3BpaT DEHEXHBIX CPEICTB NPOU3BOAUTCS MCKIIOUUTEIFHO HAa OCHOBAHWH ITMCEMEHHOTO 3asBJICHHS, [IOJAQHHOTO JIMLIOM, 3aKJIFOYHBIINM
JoroBop Ha okazanue ycayr csizu ¢ OO0 «ABAHTA TEJIEKOM».
16.3. Kommanust He IpHHAMAET U HE pacCMaTpPHUBAET 3asiBIICHUS O BO3BPATE JICHEKHBIX CPEACTB OT TPETHHX JIMII, He 00JIaNaroNX HaUIKAIUMI
MIOJTHOMOYHSIMA Ha OCYIIECTBIICHUE OIEpaliii ¢ ICHS)KHBIMH CPEICTBAMH AGOHEHTA.
16.4. Jlns ocyiecTBICHHs BO3BpaTa ACHEKHBIX CPEJICTB TPETHUMH JIUI[AMH HEOOXOANMO MPEIOCTABICHHE OHOTO U3 CIEAYIOMINX JOKYMEHTOB!

® HOTapHAIBHO YIOCTOBEPEHHOH JOBEPEHHOCTU Ha OCYIIECTBIICHUE OIEPaLlUii C ICHEKHBIMU CPEICTBAMH;

® CBUJICTENIBCTBA O [IPABE HA HACIIE/ICTBO.

16.5. AGoHeHT 00513aH CBOEBPEMEHHO HH(POPMHUPOBATH KOMITAHHIO 00 M3MEHEHNN JIaHHBIX BIIaJIelIbIia JoroBopa. B ciydae HecoOmoqeHnst JaHHOTO
TpeGOBaHHUs KOMIIAHHs BIPAaBE OTKA3aTh B BO3BPATE ACHEKHBIX CPECTB A0 NMEPeopOPMICHHUS JOr0BOPa Ha HOBOT'O BJIA/ENIbIIA.

16.6. 3a HecBOEBpEeMEHHOE 00paleHHe ¢ 3asiBJICHHEM 0 Iepeo(GOpMIICHIH I0TOBOPA B CIIy4ae CMEHbI BIaJielblia OTBETCTBEHHOCTh HECET AGOHEHT.

PEKBU3UTHI OIIEPATOPA
000 «<ABAHTA TEJIEKOM»
FOpununueckwuii anpec: 350029, r. Kpacnonap, yn. [Ipuropoanas, a.177, opuc 403
Tloutossii anpec: 350900, r. Kpacuonap, yi. [lpuroponnas, n.177, 4 stax, od. 403
MHH 2311194296
KIII1 231101001
OI'PH: 1152311010587
Temn. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
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IPABHUJIA OKA3AHHUA U UCITIOJIB3OBAHUA YCIOYT
1. OBIIUE MOJIOKEHUS

1.1. Yeryru mpenocTaBIsIoTCsl TOIbKO AOOHeHTaM. AGOHEHTOM CUMTAeTCsl JIHIO, 3aKirounBinee ¢ OmeparopoM [loroBop Ha HPeIOCTAaBICHUE
YCIyT.

1.2. AGOHEHT He HMeeT NpaBa Ha IpeAocTaBieHHe yciIyr OnepaTopa TPEThbUM JIHLAM, €CJIM 3TO He 0(OPMIICHO coriaiieHneM ¢ OnepaTopom.

1.3. Onepatop obecrieqnBaeT BO3MOKHOCTb KPYTTIOCYTOYHOTO IIPeIOCTaBICHHS YCIyT.

1.4. YCcIyTH 0 TEeXHHYECKOMY 00CITy)KUBAHHIO IIPEOCTABIIIOTCS B pabouee BpeMst 110 IIPeABapHTEIEHOMY COTTIACOBAHUIO C AGOHEHTOM.

1.5. Omnepatop He HECET OTBETCTBEHHOCTh 3a KAueCTBO KAHAJIOB CBS3H, MCIIONB3YyEeMbIX AOOHEHTOM U INPEIOCTABIACMBIX €My CTOPOHHHMHU
OpraHU3aIUsIMIL.

1.6. OnepaTop HMeeT IPaBO MPEKPATHT NIPEI0CTaBICHNE YCIYT AGOHEHTY B CIICAYIOMINX CIIydasx:

- PacnipoctpaneHnst AOOHEHTOM HH(OPMaLUH, TPOTUBOPEYaIliel HOpMaM JICHCTBYIOIIEr0 3aKOHO[aTeNnbeTBa PD;

- Pacnipoctpanenue AGoHeHTOM HH(OPMAIHH, CIOCOOHON HaHECTH yIiepd (0CKOpOIIIONIei) YeCTH B JOCTOMHCTBY APYTHX a0oHeHTOB CeTy;

- [IpernamMepeHHOE HaHECEHHUE YIIlepOa TPEThUM JIUNaM nocpenactsom Cety;

- BwmemarenbcTtBo B AedicTBHA IpYrux AOOHEHTOB WM OOCIY)KHBAIOLIEro0 IE€PCOHANA, B YACTHOCTH, HECAHKIMOHUPOBAHHBIA OOCTYI K
KOMIIBIOTEpaM U HCTOYHHKAM HH(pOPMAIIH;

- YcraHnosnenue (akToB MONBITOK AOOHEHTa YHHYTOXKEHUS WJIM IOPYM aNIapaTHBIX U IPOTPAMMHBIX CPEICTB Y3JIOB ONOPHOHM CeTH Heperadu
naxHbIX Oneparopa WK Apyrux abOHEHTOB IyTEM PACCHUIKM KOMITBIOTEPHBIX BUPYCOB HIIM JTFOOBIM HHBIM CIIOCOOOM B TOM 4HUCIIE (PU3HIECKHM;

- HecankimonupoBanHoe noaxirodeHne kK CeTH mocie BpeMeHHOT0 IPHOCTAHOBIICHHS IPEJOCTaBICHUS OCTYIIa WM OTKIIoUeHHs oT CeTH.

- B ciyuae, eciu st HOpMaJIbHOTO (pyHKIIMOHHPOBAHUS 000pyoBaHHs aboHEHTa TpeOyeTcs IOJKIIIOYeHHE DIEKTPONUTAHUS, U aOOHEHT ero
obecToqnI

- HapymeHus 1oroBOpHBIX 0053aTEIbCTB.

1.7. Pexyamaruy 1o yciyraM IpUHAMAroTcs B TedeHue 30 qHel OT JaThl BOSHUKHOBEHHUS CIIOPHOM CUTYaIHHL.

2. YCIayra
2.1. OnepaTopoM eTMHOBPEMEHHO OCYIIECTBIIAIOTCS CICAYOMUE paboThI:
2.1.1.Pabotsl no noxximoueHuto 1K AGoHeHTa U MpoKIIa/ike COEAUHUTENBHOIO Ka0est K TOUKE MPEA0CTaBICHUS YCIIyT.
Ecin onrtryeckuii kabenb He ObUI paHee 3aBEeH B JKHIIOE IIOMEIICHHE, JIN00 3aBeeHHBIN Kabelb oKa3alicsl MOBPEXACHHBIM, OmnepaTop CBS3U
OPraHN30BHIBAET TEXHOJIOIMYECKOE OTBEPCTHE B palilOHe BXOJHOU JIBEPH C LIEIBIO BBOJA KaOeIsl B IIOMEIIECHHUE.
MecTo TEeXHOJOTHYECKOTrO OTBEpCTHs (BEPX/HH3) OMpENeNsIeTCsl PACIONOKEHHEM Kabelb-KaHamia, JTH00 3apaHee OMPENeNCHHOW TOYKOW BBOAA
(TOYKa BBOJIA ONPEAEIISeTCS YIPABILIOMSH KOMITAHHEH)
IIpoknanka kaGenst BHYTpH IOMeINeHUs AOOHEHTa He BXOAUT B CTOMMOCTh NMOAKTIOUEHHs. ONepaTtopoM CBS3H IPENOCTABISETCS TOJIBKO
TEXHOJIOTMYECKHUHT 3amac Kabesst ClIely 0IIero MeTpaxa:
- B sxneix nomemennsx kareropun YC/MK]] — we 6omee 10Mm.
2.1.2. Hactpoiika B3aumoseiicteus I[IK AGoHEHTa C ceThIO PH NEPBOHAYAIBHOM IO KITFOUSHHH.
B cnyuae, ecnmu AGonentckuii [IK Ha MOMEHT MOAKIIIOUEHUS HE MMEET BO3MOXKHOCTU OBITh HACTPOCHHBIM Juisi paboThl B CeTH, MO NpHYMHE
€ro TeXHWYECKOH WM IPOrpaMMHOIl HETOTOBHOCTH, HACTPOMKA ITOJKIFOYEHHSI MOXKET OBITH IPOHM3BEICHa II0CNe YCTpaHEeHHs AGOHEHTOM NPHINH
B JIONOJIHUTEJILHO Ha3HaueHHOe OnepaTopoM BpeMs, TI0 COTTIACOBAHHIO ¢ AOOHEHTOM, 32 JOMOIHHUTEIbHYIO IUIaTy B COOTBETCTBHU C IIPEHCKypaHTOM
Oneparopa.
2.1.3. Beenenue B 6a3y qanHbix OnepaTopa CETEeBBIX PEKBU3UTOB AGOHEHTA.
2.2.0nepaTtopoM B TEYEHHE BCETO CPOKa IEHCTBUS JOrOBOpa MPOU3BOJUTCSL:
- ObecnieyeHre BO3MOKHOCTU KPYTJIOCYTOYHOTO B3auMoaeicTBIs AGoHeHTa ¢ CeThio.
- OxaszaHue B m000e BpeMs IIOOBIMH JOCTYIHBIMH CPEICTBAMM KOHCYIBTAIIMOHHBIX YCIyT IO TEXHOJOIMH, TEXHHYECKUM U IIPOrPaMMHBIM
cpencTBaM B3aumojieiicTeus ¢ CeThro.

3. NPUYHUHBI BOSBHUKHOBEHMUS NEPEPBIBOB B YCJIYI'AX CBA3U
- Beixon u3 ctpost o6opynoBanuss AGOHEHTa.
- Beixoj u3 ctpost obopynoBanus Oneparopa.
- OTKIJII0YEHHE AIIEKTPOIIUTAHUS B MECTE PACTIONOKEHHS 000pyAoBaHus focTyna K CeTH.
- INoBpesxnenne mobdoro poaa mporpammuoro obecriedernus [IK AbonenTa.
- IIpoBeneHne MIaHOBBIX IPOPUIAKTHIECKHX PaOOT Ha M000M yuacTke CeTH, a TakoKe IPOBeAeHNE TeCTHPOBAHUS KaHAIOB CBS3HU II0CIIC PEMOHTHO-
BOCCTaHOBHTEIBHBIX PaldoT.
- SIBNIEHNS HETIPEOIOIMMON CUITBL.
- W3-3a BpeMEHHOW aKTHMBHOCTH MEPBHYHBIX MOJIB30BATENEH, B TOM YHCIIE OpraHbl TOCyIapcTBeHHON BiaacTu PO, MunucrepctBo 000poHsl PO n
T.IL., B COOTBETCTBHH C MOJIOKEHUSIMH JINLICH3UH, JAIONIMH IIPaBo Ha ImpejocTasieHue ycryr Omnepartopa.
- ®opc-MaxkopHBIE 00CTOATENBCTBA B COOTBETCTBUH C HOPMAaMH JI€JIOBOTO 000poTa.

4. BO3HUKHOBEHHUE HEMCITPABHOCTEM
4.1. InarHOCTHKA M YCTpaHEHHE HEUCIIPABHOCTH MPOU3BOIMTCS B CPOK HE Oonee 3-X paboumx AHEH mocne moyydeHus 3asiBKu AGOHEHTa, 110 Tell.
8-(861)290-09-99 uim anexrponHoii nmoure info@avanta-telecom.ru
He moasexar UCHOTIHEHUIO 3asiBKM AGOHEHTOB, HMEIOIMX 33J0JKCHHOCTH TI0 OKa3aHHBIM YCIyraM, MO0 OTKIIFOYEHHBIX 3a HapYLICHUS HOPM
MOJIb30BAHNUS CETHIO UJIH YCIIOBHIT HacTosero Jlorosopa.
4.2. PabotocmocobHOCTE 06OpynoBanus AboHeHTa/OnepaTopa IpoBEpsSeTCSs METOJOM IOJKIIOUeHHs HOyTOyka Omeparopa K (U3HYECKOMY
KaHaJly, yJajJ€HHbBIM ITOIKITIOYEHHEM Yepe3 pe3epBHbIN kaHal (eciu umeetcs). [Ipu padorocnocodHoCTH KaHana BuHa OnepaTopa OTCYTCTBYET.
4.3. HeucnipaBHOCTh, BO3HUKIIAs 1O BuHEe Oniepatopa, ycTpaHseTcs B TedyeHue 3 (Tpéx) pabounx ITHeH, paboThl BBIIOIHAIOTCS OECIIATHO.
4.4. Ecm aboHeHT moTpedyeT nepepacyér aOOHEHTCKOH IIIaThl 3a IepruoL OTCYTCTBHs JocTyna k CeTn, cymma nepepacuéra Oy/eT Bo3BpalleHa Ha
JIALEBOM cYéT AOGOHEHTA.
HewncnpaBaocTs, BO3HUKIIAS 110 BUHE AGOHEHTa, ycTpaHseTcst OnepaTopoM TOIBKO 32 JOIOIHUTEIBHYIO IIIIaTy B COOTBETCTBUH C NPEHCKypaHTOM
IICH Ha JONOJHUTE/IbHBIC/CEPBUCHBIC PAOOTHI.
4.5. AGOHEHT IPOU3BOJUT BOCCTAHOBIICHHE PabOTOCIIOCOOHOCTH MPOTPaMMHOr0 obecredeHus Ha cooctBeHHBIX [IK camocTosTensHo. Omeparop
OKa3bIBAaeT YCTHBIEC KOHCYJBTAIIU B paMKax HacTosmiero Jlorosopa B pabouee Bpems.
4.6. Oneparop ysenomisieT AOOHEHTA B pa3yMHbIH CPOK IO Tene(oHy, (pakcy, JTUIHO WK yao6HbsM Juist Onepatopa crocoboM JIo Hadana 3THX
paboT. BEIMoIHEHHE periaMeHTHBIX paboT NpPOBOAMTCH, KaK INpaBWio, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBEHHS IaHHbIX
00CTOATENBCTB M0 3ampocy AGOHEHTa yBEZOMIIIET €ro O IPHIMHAX IepephIBa CBS3H, BEPOSTHOH NPOJOIDKUTEILHOCTH NIepephiBa CBSI3H U Mepax,
HPHHATHIX [UIS MX JMKBUJIALNH.
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MNPUMEYAHUSA:

. JlaHHBIE CTaTHCTHKHU HaXOJATCs Ha caiiTe B pa3jene «/Iimanblil kabuHeT» Ha caliTe www.avanta-telecom.ru

. Co3nanne AGOHEHTCKOM JIMHUU CBS3H OT a0OHEHTCKOTO YCTPOMCTBA IO TOYKHU HPEAOCTABIICHHS YCIYyT COITIaCOBBIBACTCS 0 MOMEHTA MOHTaXa.
. JeiicTyromue Tapudbl yKasaHbl Ha caliTe www.avanta-telecom.ru

ITpu mepBOM NOIB30BaHUHN YCIyTaMH CMEHHTb I1apOJIh MOXKHO B TMYHOM KaOHHETE;

AOOHEeHTCKas I1aTa CIIMChIBACTCS PABHBIMU JIOJISIMH B TEYEHHH BCETO MecsLIa.

. Bce Bonpocs! paboTococoOHOCTH CETH M KOHCYJIbTALlMU IPOUCXOAAT [0 KOHTAKTaM, yKa3aHHbIM B 11.10;

. ObopynoBaHne nepeaaeTcs BO BPEMEHHOE TOJIB30BaHUE HA BCE BPEMs MOJIB30BAHMSA J0roBOpoM. IIpy pacTopikeHnn moroopa o60opy10BaHUe
Bo3Bparnaercs OnepaTopy CBA3H.

N LA LN~

KoHnTakThl TexHu4eckoii mogaep:xxu:8(861)290-09-99
+7(928)210-09-99
Yar Ha caiiTe avanta-telecom.ru

INPABUWIA PASMEIIEHUA ABOHEHTCKOI'O OBOPYJ1OBAHMUSA

1. Ipokmnazaka kabens B JOMe OCYLIECTBISIETCS COTNIACHO HHCTPYKIMH, pruBeaeHHON B Cxeme 1. B HibDKeyka3aHHOW MHCTPYKIMH TPUBEICHBI
CTaH/IapPTHBIC YCIIOBHS pa3MelIeHHs 000py J0BaHHs1, HEOOXOAMMOTO 115 OKa3aHUs yCIyr AGOHEHTY.

| GPON: MHCTpyKUyA N0 npoknaake kabens 8 fome |

GPON — 370 TEANQNOr A, HOHANSIYICULAS SN CHO MO -ONTHHECME KaBenK BNNOTL A0 3BoHETCIMX
YCTPOHCTE. GPON NOIBOARET NO QAMOMY OITTHNCOIDMY HINUTY A3Ts E0MENTY S8k OHOCKOPICTHO A
KOCTYN 8 MHTepweT, Teneangewnme s dopmare FullHD uan 4K HDR u ofecnewirs paboTty oucrems:
6. n ¢ Eee0CTh wakana cocTanaset 1 Miwr/ces.
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2. O3HAaKOMUBIINCH C BBIIICIPHBEICHHON CcXeMOH, AOOHEHT YBEJOMIIEH, YTO CTAaHJApTHbIE BapHAHTHl YCTAHOBKH aOOHEHTCKOTO
000pyIoBaHNs, TapaHTUPYIOIIWE HaJJIeXKallee KadecTBO pabOTHl YCTAHOBIGHHOTO 00OpynoBaHWs, mnpuBeneHsl B Cxeme | m sBisroTcs
HCYEPITHIBAIOIIHMH.
3. B ciydae, ecnu mo xxenanuio AOGoHeHTa 000pynOBaHUE OyIeT yCTaHOBIEHO B MECTaX, OTIMYHBIX OT CTAHJAPTHBIX YCIOBUH pa3MEIICHUS,

OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32 HapyIICHHE PabOTOCIIOCOOHOCTH 000PYyI0BaHMS M yXyLIEHHE KadecTBa (MO0 OTCYTCTBHE JJOCTYIa)
HPEOCTaBIACMBIX YCITYT.

4. B ciydae ycTaHOBKH 110 KesaHnio AGOHEHTa 000pyJOBaHHS B MECTaX, OTIMYHBIX OT CTAHJAPTHBIX BAPHAHTOB PAa3MEILICHHUS, OCIICIHHUI
00s3yeTcs He NMPeabsBIATh TPEOOBAHUS M TPETCH3MH B ClIydyae MOJOMKH WM JPYroro HapyleHHs: paboTOCIOCOOHOCTH 000pYJOBaHus, a B Cllydac
HE0OXOAMMOCTH 3aMEHBI 000PYyI0BaHHS - IPOU3BECTH TOKYIKY M YCTAHOBKY HOBOTO 00ODYIOBAHHUS 3a CBOH CHUeT.
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