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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10KkymMeHT (1ajiee - odepra) siBasiercss opUUHAIBHBIM, NYOJIHYHBIM U
6e3013IBHBIM IpenioxkenneM OO0 «KABAHTA TEJIEKOM» (naJee - OnepaTtop) 3aKII0YHTH J0T0BOD (aJ1ee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUAX.

OBIIME NNOJOKEHUA

Odepra angpecoBaHa GU3MIECKUM JIMIAM (332 HCKJIIOUYSHHEM HHIMBUIYAIBHBIX NPEIPUHUMATENCH, aJIBOKATOB, HOTAPHYCOB) - IOJIb30BATEISIM
YCIIyTH, IPOKUBAIOIIUM B JKIJIBIX IIOMEIIEHUSX, B KOTOPBIX HUMEETCsl TeXHUYeCKasi BO3MOXKHOCTb OKa3aHus Yciyr. [lonb3oBatens A7 HOILydeHUst
VYeayr gomkeH OBITh IOJHOCTBIO 1€eCIIOCOOHBIM JIUIIOM, JIH0O0, B YyCTAaHOBJICHHOM 3aKOHOM CITy4asx (IeTd B Bospacte oT 14 no 18 mer wm numa,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH J[oroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (majee - aKmusl) 03HA4YaeT AKIeNT myOoam4yHOH odepThl, pasMelénHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha IOJIyYeHHE PeKJIaMHO-MH()OPMAaIMOHHBIX MarepuanoB OrepaTtopa WJIM TPETHUX JIHL, NEPelaHHBIX IyTeM pPAcCHUIKH Sms-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmrepaTop npeIoCTaBIsIeT YCIYTH CBSI3H Ha OCHOBAHMY JIMLIEH3MH, BeIIaHHEIX Denepansroii Ciryx00ii o Hax3opy B chepe CBI3H.

JIii BOBMOXXHOCTH MOJIyYeHHUSI YCIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyaoBaHHE (KOMIBIOTEp, HOYTOYK W mp.). Omeparop He
TIPEOCTaBILIET KAKUX-TTHO0 YCIIyT MO HACTPOHKE OKOHEYHOTo 000pynoBaHus AGOHEHTa, alapaTHOTO H IPOrPaMMHOT0 obecrieueHust AGOHEHTa.

IMpuHsaTHE HacTOSIIEH O(EepTHl PpaBHOCHIBHO 3aKIIFOYEHHUIO I0T0BOpa 00 OKa3aHMH YCIIYT 10 IPEIOCTaBICHHIO ocTyna Kk ceTi HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, IOaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIJIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabeseil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP I KpEIUIeHHs Kaberneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPUH, Ha KOTOPBIX PACIIOJIOKEHO ITOMEIIEHNE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT IpHHHMaeT ycioBue, uro B CeTH MHTepHET MOIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOGOHEHTA, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBisieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(UKAIMOHHBIX JAHHBIX, MO pPE3yJbTaTaM KOTOPOTrO
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BOiTH B JIM4HBIH KaOWHET;
AGoHeHTCKAsl JIMHUS - JIMHUS CBSI3M, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKasl IJIaTa - SKEMECSYHbIH TuiaTexx AOOHEHTa 3a moJyiepKaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHaja CBSI3U B
pasmepe, ycTaHOBJIEHHOM coruiacHo IIpeiickypaHTy.
ADOHEHTCKOe YCTpPOWCTBO - Haxo#slleecs B 3aKOHHOM BiaJeHMH AOGOHEHTa II0JIB30BaTENbCKOE 00OpYyHOBaHME, OOECIeYHBaroNIee JOCTYI K
ycimyram Onepartopa B34, HOCPEICTBOM TIOJIKITIOYEHHS TaHHOTO o0opyaoBanus Kk Cetun OnepaTopa CBSI3H.
Aobonentcknii Tepmunan (ONU) — obopynoBaHue, KOTOpoe Nepenaércss BO BPEMEHHOE MOJIb30BaHNE aOOHEHTY C IENbI0 MOAKITIOUCHUS K Y3y
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIApOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHHeTY.
ABropusanus AGOHEHTa NpH OOpAaIeHHH B CIyXOy TeXHHUYecKoil mojuepkkn Omepartopa, ¢ HCHOJIb30BaHHEM MIEeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOI onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmiero Jlorosopa, cogepxaiias HHGOPMAIMIO O HANMEHOBAaHUH YCIIYT, peKBH3UTax AOOHEHTa, ajgpec
MeCTa IIPeIOCTaBICHHs yCIIyT, agpece YCTAaHOBKH aOOHEHTCKOIO YCTpPOICTBA, XapaKTEpH3YIOl[ee Ka9eCTBO OKAa3bIBAEMBIX YCIYT M HHBIC YCIOBHS.
BiokupoBKa - 4YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBaHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Basianc JIHIEBOro cyeTa - Pa3HOCTh MEX/Y CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMOM AEHEXHBIX CPEICTB, CHHCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaTaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKa3zaHME YCIyT, 3aKIIOYEHHBIH Mexay OmepatopoM n AOGOHEHTOM, BMECTe cO Bcemu [lpunoxeHusmu, V3meHeHUsIMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTAIIANMOHHBIN MIaTex» HiIH «Co3aaHne a00HEHTCKOIl THHIM» — eIUHOBPEMEHHas OILIaTa YCIyT IO IOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csazu OO0 «ABAHTA TEJIEKOM».
WnenTuduxannonnbie JaHHbIE — YHUKANBHBIN JoruH (login) u mapous (password) AGoHEHTa, HCIoNIb3yeMble Uit 1ocTyna K JInyHOMy KaOHHETy
u3 ceTH MHTepHeT WM J0CTyNa K COOTBETCTBYIOIUM Y CIyraMm
JInunblii ka0uHeT— Web-cTpanuIia Ha caiite OnepaTtopa, cofiepskammas CTaTHCTHIECKyIo HHGOPMAIHIO 00 00beMe MOTyIeHHBIX YCIyT U TeKyIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepKa 70 48 yacos npu oOHOBIeHNH HH(OpManun). Kpome Toro, Ha JaHHO CTpaHHMIIE OCYIIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€T - YIEKTPOHHBIA CYET B OMILIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CyMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummuHrom) Onepatopa BpeMs, B KOTOPOE NMPOUCXOAUT CIHCAHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H yCTAHOBICHO, YTO BpeMs JUIsI CIIHCAHUS IUIaTexel cucTeMoi - 02:00 exxeqHEBHO.
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CnaM - IMPOKOBEIIATENbHAs pPAacChlIKa KOMMEPUYECKOH, HOJIMTUYECKOH M MHOW pEeKiIaMbl, WJIM HMHOIO BHJA SJIEKTPOHHBIX COOOLIEHUI
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTEIILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEEIUTh OTIPABUTENS, B TOM YHCIIC BBUIY yKa3aHUs
B HEM HECYILECTBYIOIIET0 MWK (anbCH()HUIMPOBAHHOTO apeca OTIPaBUTEII.

Ycayra (yeJryru) - yeryru CB3H U HHBIE YCIIYTH, TEXHOJIOTHYECKH U HEPa3PBIBHO CBA3AHHBIC C yCIIYTaMHM CBS3H, U HAIPaBJICHHBIC Ha HOBBILICHUE
X TOTPeOUTEeNbCKOH ILEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu okasaHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHU KOMMYTHPYEMOTO JOCTYyIIA ¢ HcHob3oBaHueM Moaema. [Topt LT/l — uncioBoil naeHTHOHUKATOD
nporecca, KOTOPbIi 00CIIy)KHBAEeT CETEBbIE COSIMHEHMS Ha 3aJ]aHHOM ceTeBoM ajipece (IP-anpece)

Frod - BuI MolIeHHHYECTBA, HALENCHHBIH HA HCHOJb30BAHWE KAHAJIOB CBSI3M KOHEYHOro aOOHEHTA, IyTEM HE3aKOHHOTO IPUCOCIMHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEJMET JOI'OBOPA

1.1. Tlo Hacrosimemy JloroBopy Omeparop mnpenoctaBiseT AOOHEHTY Ha BO3ME3IHOW OCHOBE Yciyrd, a AOOHEHT 00s3yeTcs OIUIauMBaTh
IPeIOCTaBIsIeMbIe YCIIYTH B IIOPSIIKE U CPOKH, IPELyCMOTPEHHbIE HacTOsIIeH ohepToil.

1.2. Topsinox oxazanust yeuyr csizsu OO0 «ABAHTA TEJIEKOMy, Tapuds/TapudHbie mians pa3menieHsl Ha caiite Onepatopa www.avanta-
telecom.ru ¥ SIBISIIOTCSI HEOTHEMIIEMBIMH 9aCcTSIMU HACTOSIIECH 1Ty OJIMIHO 0epThI.

1.3. Omnepatop oka3biBaeT AGOHEHTY YCIIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIE (MOIKIIF0UCHHBIC) AGOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouenneM [loroBopa ¢ OmnepaTopoM, TO €CThb IOJHBIM U 0E€30rOBOPOYHBIM NPUHATHEM AOOHEHTOM ycloBHil [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrostmmit Jloroop 3aKiro4éH Ha HeonpeneneHHbH cpok. I1o jkenaHuro 3assBUTENsT ¢ HUM MOXKET OBITh 3aKJIFOYEH CPOYHBIN JIOTOBOP.

1.6. Oneparop BpaBe BHOCUTh U3MEHEHHUS B 0epTy B J11000€ BpeMst 0e3 yBeJOMIICHUS aDOHEHTOB, MyTEM pa3MEIeHUs] HOBOM pelakiuu odepTs
Ha caiite Oneparopa.

1.7. OnepaTop BIpaBe B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOJATEILCTBOM PXD IpOBONTE aKIMU M MapKETHHIOBBIC UCCIICIOBAHHS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y AGonenTa n OnepaTopa 3aKJIIOUEH JOTOBOP B NMCHMEHHOH (opme (Ha OyMakHOM HOCHUTeENe) B paHee AeiCTBYIOIeH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [U1aH, IPUHUMAsL, TaKUM 00pa3om, odepty Onepartopa, MPEKHSIS peaaKIus
JIOrOBOpa PEKpaIaeT CBoe ACHCTBYE C JaThl PETHCTPALIMI HOBOTO TapH(HOTO I1aHa B JInuHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIIaeT
B CHUTy JISWCTBYIOMIAsl pefakys HacTosmiero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryacue (akuent) AGOHEHTa, IPeayCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycnoBuii JJoroBopa, cunTaeTcs MoJy4eHHbBIM B Clly4ae oruiathl yeuyr Onepatopa AGOHEHTOM, HE3aBHCUMO OT HAIWYHUS
i oTcyTcTBHsL y CTOPOH I0TOBOPA, 3aKJIIOUEHHOTO B MIMCEMEHHOH (hopMme.

2. YCJOBUA NPEJOCTABJIEHUA YCJIYT

2.1. Jlyns 3aKiIr04eHus J0TOBOPA HA OKa3aHHe yciayr AGOHEHTY Heo0XoauMo o0paTtuThes K OnepaTtopy CBSI3M € 3asBKOU Ha NOAKIIOYEHUE Y CITYT.
2.2. Omepartop CBsSI3M B CPOK, He mpeBblmatomuid 30 (TpuauaTy) AHEH co IHS MOJYYEHHs 3asBKU Ha MOJKIIOYEHHE, OCYIIECTBIISET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. Onepatop cBSI3M HMeeT NPaBO OTKA3aTh B 3aK/JIIOYEHHH J[0r0BOPAa NPH OTCYTCTBHM TeXHHYECKOH BO3MOXKHOCTH IS
NpeJ0CTABJICHHUS J0CTYNA K CeTH Mepeiauyn JaHHbIX.

2.4. 3axmouenue JloroBopa OO oka3aHHM YCIyT IO NMPENOCTaBICHUIO TOCTyNa K ceTH VIHTepHeT s (U3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciyskuBanus Oneparopa.

2.5. O0si3aTenbHBIM yCIOBHEM OKa3aHHs Y CIyT sBIsieTCst 0€3yCIIOBHOE MPUHATHE YCIOBHIA HacTosiero Jlorosopa opepTsl.

2.6. Bce n3MeHeHHs U IOMOJIHEHHUS K HacTosieMy JloroBopy ImyOHKyroTest Ha ounmaisHoM caifte Oneparopa.

2.7. B cmyuae, ecnu B Ipolecce MOAKIIOUEHUSI IOSABSITCS 00CTOSTENbCTBA, IPEMATCTBYIONINE paboTe, TaKHe KaK JIMBHEBbIC 0K, IIKBAIHCTHIN
WM yparaHHbIA BeTep, CHEromaj, MOHWKEHUs] TeMIIepaTypbl HIDKe OTMETKH MUHYC 5 rpafgycoB 1o llenscuro, u Apyrue OpHPOJHBIEC SIBICHHS, a
Taroke Gopc-MaKopHbIe 0OCTOATENBCTBA, HIIM BO3HUKHYT TEXHHYECKHE CIIOKHOCTH, He 3aBHcsIMe oT OnepaTopa CBs3H, TO CPOKH HOIKITIOUESHIS
aBTOMATHYECKH CABUTAIOTCS 1O BPEMEHH HCUE3HOBEHUSI IPUPOJHBIX SIBICHUH HIN O YCTPAHEHUS TEXHHIECKUX MPETSTCTBUM.

3. YCJIOBUSI OKA3AHUS YCJIYT
3.1. TexHo10rHYeCKHE YCJIOBUS OKA3AHUS YCJAYT
3.1.1. Ycayrn mpenocTaBisIOTCS HCKIIOYUTENIPHO B JKHIIBIX NOMELICHMSX M TOJNBKO sl COOCTBEHHBIX HY)XZ abOHEHTa, MpeJoCTaBICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopynoBanue, ucnonszyemMoe Onepatopom [Uist IPEIOCTABICHHs YCIyT (KpOME OKOHEYHOTO 000pYyJOBaHUS TOJIb30BATENS), SBIETCS
cobctBeHHOCTBI0 Onepatopa. [Tosp30BaTeNs 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MEIEHHOr0 B oMenieHn AOOHEHTa (eciu
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycnyru npenocTaBisioTes 24 yaca B CyTKH €XKEIHEBHO, 0€3 MepepbIBOB, 32 HCKIIIOYEHHEM TPOBEICHUS HEOOXOAUMBIX MPODUIAKTUIECKHX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. O6wmue ycinoBus OKazaHHs YCIyr ompenesstorcs [IpaBuiaaMu oka3aHus TEJIEMaTHYECKHX YCIyT CBSI3H, YTBEPXKIEHHBIMH [locTaHOBIECHUS
IIpaButensctBa P® ot 31.12.2021 Ne 2607 "O6 yrBepkaeHun IIpaBui oka3aHHs TeIEMAaTHIECCKUX YCIyT CBS3H".
3.1.5. C texHH4ecKoii TOUKM 3peHus YCiyra IpeaoCcTaBIseT co00i HSKOMMYTHPYEMOE KPYTJIOCY TOUHOE MOAKITIOYEHUE K CePBEPY MapIIpyTU3ALUK
Omeparopa ¢ BO3MOXHOCTBIO JOCTyHa IO HpoTokody IP x mH(OpMamHOHHEIM pecypcaM M CTaHAApPTHBIM CEpPBHCAM KOMIIBIOTEPHBIX CETeH ¢
OKOHEYHOTO yCTpoiicTBa AGOHeHTa (kommbioTepa). [lns oka3aHus AGOHEHTY YCIyr B A€Hb HOAKITIOUCHHUS YCIYyTH €My BBINAIOTCS PEKBH3UTHI
JocTyna (JIOTHH ¥ Mapoib).
3.1.6. AOoHeHT 00s13aH 0OeCIeunTh HAJIMYHE B COCTABE OKOHEYHOTO 000PYyJOBaHHS CETEBOTO aJanTepa, MO IEPKUBAIOIIETO CKOPOCTh Tepeaaun
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3zaHusl ycIayT GHKCHPYETCs B TEXHOJIOTHYECKOH ceTH 1 OHIITMHTOBOM cucTeMe OnepaTopa U He MOXKET ObITh M3MEHEH 0e3 coriacust
Omneparopa.
3.1.8. B cBa3u ¢ TeM, uT0 AGOHEHT IPH 3allOJTHEHUM JAaHHBIX MOJKET JIOIYCKaTh OIIMOKHM /MM HETOYHOCTH, CTOPOHBI COTJIACOBAIIH, YTO afpec
NPEOCTaBIICHHS YCIIYT, YKa3aHHbIH AOOHEHTOM Ha MOMEHT 3aKJIIOUCHHS JJOTOBOPA, MOKET OBITh OTKOppeKTHpOBaH OnepaTopoM B OHIUIMHTOBOH
CHCTEME B OTHOCTOPOHHEM IIOPSAKE IIPH OOHOBIICHUH aPECHOr0 KJIacCH(pHUKATOPa, HCIOIb3yeMoro cucteMoil. [Ipy Hanuauy Takux pacxoXKACHUH
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CTOPOHBI JOTOBOPHJINCH CUMTATh KOPPEKTHBIM aJPEcOM IPEJOCTABICHUS YCIYr aipec, yKa3aHHbIH B O(HMIMAIbHBIX MCTOYHUKAX (AJPECHBIX
Kk1accudukaTopax).

3.1.9. Ckopoctb ocTyma K pecypcam ceTi IHTepHeT 3aBUCHUT OT BEIOpaHHOT0 AGOHEHTOM Tapuda.

3.1.10.B ciydae moAKIOYEHUS K KaHally OoJsiee OJHOI'0 KOMIIbIOTEPA WJIM MHOIO aHAJOIMYHOIO YCTPOMCTBA C HCIIOJNB30BAHHEM POYTEpa WM
CO3JaHUS CeTH UHBIM 00pa3oM, U CaMOCTOSITENILHOI YCTaHOBKE IIOJIb30BaTENILCKOrO 000PYIOBaHMHS, Yepe3 KOTOPOe MapUIPyTU3HPYIOTCS NaHHBIE
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB - AOOHEHT CAMOCTOSITEIIbHO OTBEYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTMH, 1ap0JIb) U OPTaHNU3ALMIO
3aLIMUTHI JOCTYMA K TAaKOH JIOKaJbHON CETH.

3.1.11. ITlpm npexpameHnn AeficTBUS AOTOBOpa JIOTUH U mapouis Ilonmb3oBaTens ynansiores u3 6a3sl OnepaTtopa, BeineneHusli [lomb3oBaTento B
HOJIb30BAHKME KaHaJ CBS3M MOXET ObITh MCIoib3oBaH OnepaTopoM B LEISX OKa3aHHs YCIYr MHBIM JuuaM. B 3ToMm ciiyuae BO300HOBICHHE
HOJIB30BaHKsl YCIyraMH BO3MOJKHO TOJBKO IIOCJ€ IOBTOPHOIO 3aKJIIOYEHHs [0roBopa M HOBOM perucrpaiuum B cucteme Ormepartopa ¢
UCIIOJIb30BAHHEM HOBBIX CETEBBIX PEKBH3UTOB.

3.1.12. T'panuia TEXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabeis B momeleHne AGoHenTa. Omepartop
He OTBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBA3H, IPUHAIICKAIIMX AGOHEHTY N HAXOSLINXCS BHE 30HBI €T0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jns 3aKkir04€HHs JOroBopa Ha MpEeAoCTaBIeHUE Y CIIyr JIMLO, UMEIOIee HAMEPEHHE 3aKIIOYHUTh JI0roBOp, nojaer Oneparopy 3asBleHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asBleHHE MOXKET OBITh IIOJIAHO:

- B MHCbMEHHOI1 opme B oducax Omeparopa;

- yepe3 arenToB OnepaTopa;

- B 3JICKTPOHHOM BU/JIE, ITyTeM 3anosHeHus popmsl 3assienus «3ASIBKA HA TTIOJKIIIOYEHUEY, pa3meniénHoii Ha caiite Onepartopa;

- B yctHO# dopme 1o Tenedory Omeparopa 88612900999 1 0 KOHTAKTHBIM TelePOHAM MEHEKEPOB OT/ea MPOIAXK.

3.2.3. B 3asBKe Ha MOJKIIIOYEHUE YKA3bIBACTCS:

- TOYHBIH ajipec, 0 KOTOPOMY 3asiBUTENb XOTel OBl IToydaTs Yeiryru (¢ ykazanueM ynunsl, Negoma/kopiryca, Nermmogpesa, KBapTHPBI)

- aKTyasbHas KOHTaKTHasl HHGOPMAIHs 3asIBUTEIIS U1 CBS3H C HUM COTpYAHUKOB Omeparopa;

3.2.4. Oneparop perucTpupyer 3asBieHHE B JieHb ero mnocryrmieHus. [lomaya Omneparopy 3asBiIEHHS Ha IMOJKIIOYEHHE PACCMATPUBACTCS
OrmepaTopoM B KauecTBe coracus Ha cOop, XpaHEeHHe, HCII0IB30BaHKE IEPCOHANBHBIX JaHHBIX O 3asBHTENE, HEOOXOJUMBIX IS OKa3aHHUs YCIIyT.
3.2.5. Ha ocHoBanun 3asBieHust OnepaTtop OCYIIECTBISIET NMPOBEPKY HAIMYMS TEXHHYECKOW BO3MOXKHOCTH U IPENOCTABICHHUS IOCTyNa K
VYcayram. [Ipu Haanuum TeXHUYECKOH BO3MOMKHOCTH COTPYIHUK OnepaTopa CBA3BIBAETCS C 3asBUTEIEM 110 YKA3aHHBIM B 3asiBJICHUU KOHTAKTHBIM
JTAHHBIM M YTOYHSET CTOUMOCTB, TEXHHYECKUE U OpraHU3alliOHHBIE TOAPOOHOCTH BapHAHTOB ITOJKJIIOUEHHS, B TOM YHUCIE 00ecredeHne I0CTyna
K HEOOXOJUMBIM KOMMYHHUKAIMSAM J0Ma H HE0OXOJUMbBIM ITOMEIICHHSIM.

3.2.6. IIpu HEBO3MOXKHOCTH CBA3aThCA C 3asBUTENIEM IO YKA3aHHBIM B 3asBJI€HUH KOHTAKTHBIM JaHHBIM, OTBETCTBEHHBIM 3a 3TO SBIIAETCA
3asIBUTEJIb.

3.2.7. TlomkiroueHne MPOU3BOAUTCS B CPOK He Mo3jHee 14TH KaJeHJapHBIX JHEH ¢ JaThl CO3aHUs TEXHHIECKOH BO3MOXKHOCTH. O KOHKPETHOI
JaTe ¥ BPEMEHH BBINONHEHHs paboT OmepaTop ONoBelIaeT 3asiBUTEIIS B COOTBETCTBHU C €r0 KOHTAKTHBIMU JAHHBIMH, YKA3aHHBIMU B 3asIBJICHUH.
3asBHUTENb 00513aH 00ECIEYNTh JOCTYI COTpYIHUKOB OmepaTopa B Ha3HAUSHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIUSIM J0Ma U B ITOMEIICHNE,
B KOTOpOoM YciIyrn OymyT OKas3bIBaThCsS. B cilydae HEOOXOMMMOCTH COTJIACOBAHMS, MOJIyYSHWs pa3pelleHHil, KIoYel OT IKCIUTyaTHPYIOIIUX
opraHu3aluii, 3asBUTeNb 00s513aH OKa3aTh cojeicTBre OnepaTopy B UX HOTYUSHHUH.

4. IIOPAJOK OKA3AHUA YCJIYT

4.1. OxkazaHue yCciyT NPOU3BOJUTCS HA OCHOBAaHUHU BBIOpaHHOTO AOOHEHTOM Tapu(HOTro riaHa.

4.2. Tlpu noaxmouenun Ycayr Onepatop CBA31 NPOU3BOJHUT PsIJI ITOCIIEA0BATENBHBIX PabOT, 2 UMEHHO:

- ToJ[Be/IeHHe KalOelst M Mo kiIoueHre AGOHEHTCKOoro ycTpoiicta k Cern;

- HaCTpO¥ika a0OHEHTCKOrO YCTPOMUCTBA;

- TIocJie OKOHYaHHs HacTPoiKkH AGOHEHTCKOTO ycTpoiicTBa OrnepaTop CBs3H IEMOHCTPHpPYET AGOHEHTY paboTy CEeTH.

4.3. AGOHEHT MOJKET BOCIIONB30BAThCS JIOTIONHNUTENBHBIMH YCITyraMy, TIepeueHb U CTOMMOCTh KOTOPBIX pa3MEIIEeHBI Ha caiite: www.avanta-
telecom.ru

4.4. PaGoTsl MO MOAKIIFOYEHHIO K YCIyraM CUHTArOTCS HaJUlexaluM oOpa3oM BBIMONHEHHBIMH OIepaTopoM CBA3H II0CIE TOAIHCAHHS
CTOpPOHAMH aKTa BBITIOJTHEHHBIX paborT;

4.5. B ciydae, xorja s NpeJOCTaBICHHS YCIyr B MOMeNIeHHH AOOHEHTa HeoO0XoJuMa YCTaHOBKa oOopymoBanus Oneparopa CBs3H, OHO
ycTaHaBJIUBaeTCsl 1 AGOHEHT, B COOTBETCTBUH co cT. 1064 'K PO HeceT 0TBETCTBEHHOCTH 3a COXPAHHOCTh JaHHOTO 000PYIOBaHHS.

4.6. Madopmarus mim coBeTsl, JaBaeMble npecTaBuTensMu OnepaTopa CBsI3H, HE MOTYT PacCMaTPUBAThCS KaK FAPaHTHH, MOCKOJIBKY SBIISTIOTCS
KOHCYIBTAI[IAMH, HO He TEeXHUUECKIM CII0COO0M 00ECIIeUueHNUsI OKa3aHUs Y CITyT.

5. JOINOJIHUTEJIBHBIE YCJIYI'U U CEPBUCHI
5.1. AGOHEHT BIpaBe MOJTy4aTh JOOJTHUATEIBHbIE YCIyTH U cepBHCH 0T OriepaTopa B CIydae, €CIM Takas yCIIyra/OIIHs/CepBUC PETyCMOTPEHa
COOTBETCTBYIOMINUM TapH()OM/B3aNMO/ICHCTBYET C MOAKIIOUEHHBIME YCIYyTaMy U OMIMSAMH M SIBISETCS TOCTYHHOM [UIS MOJKIIOUCHHST AGOHEHTY.
Bce ycnyru, noctynsslie U1 NOAKIIOUEHHUS, oToOpakatotes B JlnuHoM kabrHeTe AGOHEHTa.
5.2. JIONOJIHUTEIIBHBIE YCIYTH ¥ CEPBHCHI, B TOM YHCIIE OKa3bIBaeMbIe COBMECTHO ¢ IlapTHEpamMu, IpeaoCcTaBIsIOTCST AOOHEHTAM B COOTBETCTBHUH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha opUIanbHOM caiite OnepaTopa.

6. ITOPAJOK ®UKCALIUU ITEPEPBIBA 1 BO3OBHOBJIEHUE INPEJOCTABJIEHUSA YCJIYT

6.1. VYcenyru okasbiBaloTes 24 daca B CyTKH, 7 JHEW B HeJlelto, 0e3 MepephiBOB, 3a UCKIIIOUYEHUEM MTPOBEACHUS HEOOXOANMBIX PErjaMeHTHBIX
WJIM PEMOHTHBIX (aBapuitHBIX) paboT 1100 KPaTKOBPEMEHHBIX IEPEPHIBOB B OKA3aHUHU YCIIYT.
6.1.1. PernamenTHbIe padoThI:

OrmepaTop CBsI3M MMeeT MpaBo Ha IlepepbiB B MPEOCTaBICHUH YCIYT, CBSI3aHHBIH C 3aMEHO# 000pyIOBaHHs, MPOrPaMMHOIO OOECTICYCHHS HIIN
MPOBE/ICHUS APYTHX HEOOXOAUMBIX PaboT A MOAEpPKaHUs pabOTOCIIOCOOHOCTH 1 Pa3BUTHS CETH. PeriiaMeHTHbIe paboThI IPOU3BOIATCS B YaChl
HanMEHBIIEH Harpy3Ku, H MOTYT IIOBJIEYb 3a COOOI KPaTKOBPEMEHHBIE COOM/TIpepbIBaHMs B OKa3aHUH yciyr. [IpooIDKUTENIbHOCTD periaMeHTHbIX
paboT ompezensercs o ycMoTpeHuto OnepaTopa Ha OCHOBAaHHH JaHHBIX €T0 TEXHHYECKOH CITyxKOBI.

6.1.2. ABapuiinble paoThbI:

OrmepaTop CBs3M BIpaBe B cilydae OOHApYKCHHS SKCTPEMalbHBIX MOJIOMOK miu cboeB B pabore CeTH NpeKpaTUTh OKasaHHe Yciyr Oe3
IpeIBAPUTEIILHOTO YBEAOMIICHUSI AOOHEHTA Ul IIPOBEACHHUS YPE3BEIYAHHBIX PabOT MO yCTpaHEHHIO TaKHX MOJOMOK, Ha CPOK He Ooiee ueM Ha 72
gaca. OJJHAKO, B CITy9ac BOSHHKHOBEHHS 00CTOSTEIBCTB, IPEMATCTBYIOMIX padoTe, TAKUX KaK JIMBHEBBIC TOK/IH, IIKBATUCTHIH MM yparaHHEII BeTep,
CHETOMaJ, TIOHWKCHUS TEMIIEPaTypbl HIKE OTMETKM MHHYC 5 rpamycos 1o Llembcuio,  Apyrue NpUpoJHbIC SBICHHS, a TaKke (popc-MakopHbIe
00CTOSTENECTBA, MIIH BOHUKHYT TEXHHYECKUE CIIOKHOCTH, He 3aBHCsmuUe oT OnepaTopa cBs3H, CPOK, YKa3aHHBIN B IMyHKTe 60.1.2. mpomeBaeTcs Ha
IIPOMEXKYTOK BPEMEHH, HEOOXOAUMBIH IS YCTPAHECHHS TAKHX 0OCTOATENbCTB/IIPEKPAIIeHNs IPHPOIHBIX SBICHHUIL.

6.1.3. KpaTkoBpeMeHHbIe nepepbIBbl B 0KA3aHUH YCJIYT:

KpaTkoBpeMeHHEII TepephIB B OKa3aHUH YCIIYT - BPEMEHHOE MIPEKPaIleHue MPEeJOCTaBICHUS YCIyT CBA3H, JIHTEIFHOCTh KOTOPOrO HE IPEBHIIAeT
72 4acoB HEMPEPHIBHOTO OTCYTCTBUS YCIYT CBSI3H, X KOTOPOE BO3HUKACT 110 CICAYIOIIIM IIPUIHHAM:

— INPOBE/ICHHE TUIAHOBBIX MPO(UIAKTHYECCKUX WIM TEXHHYECKHX PabOT, HEOOXOAMMBIX JUIS TMOAACPKAHUS PabOTOCIOCOOHOCTH M Pa3sBUTHSA CETH
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omeparopa;
— yCTpaHEeHHEe BPeMEHHBIX cO0eB B paboTe 000pyIOBaHUS MM IIPOrPAMMHOTO 0OECIICUCHHS, He CBSI3aHHBIX C OKCTPEMaIbHBIMU MOJIOMKAMHU UK
(hopc-MaKOpHBIMU 00CTOSITENILCTBAMU;

— JeiicTBUs a0OHEHTa, HapyIIAOIIUE YCIOBHS JOroBopa (HalpHMeEp, UCIOJb30BaHUE HECePTH(HHIUMPOBAHHOTO 00OPYIOBaHHUS, KOMMEPYECKOE
UCIIONB30BAaHHE YCIIyTH, paclpocTpanenue BpegonocHoro [0 u T. 1.);

— o00cCTOATENbCTBA, HAXOJSIIMECS BHE KOHTPOJS OnepaTopa (CTHXHHHBbIC O€ICTBUs, NECTBHA TPETHUX JIMIL, OIPAHUYCHHS CO CTOPOHBI
rOCYJapCTBEHHBIX OPI'aHOB H T. I1.);

- JokanbHble momexud B Wi-Fi mmm aGoHEeHTCKOTo 00OpYHOBaHUS B 30HE OTBETCTBEHHOCTH AOOHEHTa (€ciM HCHOIb3yeTcss OecIpoBOAHOE
OJIKJIFOUEHHE);

- BpEMEHHbIE Harpy3KH Ha 000py/I0BaHKe IPOBaiepa WM MaruCTpaIbHbIC KaHAIIbI;

- paboTa CTOPOHHUX IIPOTPAMM HIIU YCTPOHCTB;

KpatkoBpeMeHHBIi1 IepepbIB He CYUTAETCs HapyIIEHHEM 0053aTelIbCTB OIIepaTopa Mo JOroBOPY, €CIIM OH ObLI BBI3BAaH OJJHOI U3 BBIILICIEPEYNCICHHBIX
HPHUYHH U HE NIPEBBICUII YCTAHOBIEHHOTO cpoka. OnepaTop He NPOU3BOJUT IepepacuéT aOOHEHTCKOI IJIaThI B CIIy4Yasx, KOT/ia HapyIICHHS KadyecTBa
OKa3aHUs YCIyT CBSI3H HOCHJIX TH30ANYECKHI XapaKTep U He NPHUBEIH K JITUTEIFHOMY IIPEPHIBAHHIO IIPEIOCTABICHHUS YCIIYTU.

6.2. IIpu Bo3HukHOBeHUH [lepepriBa B okazaHuu Yciyr no BuHe Omneparopa CBsi3H, Bbl€3]l CIIELMANUCTA NIPOU3BOUTCS 3a cdyer Oneparopa
cBsi3u. [Ipy BOSHHMKHOBEHHH IEpEphIBA B OKA3aHUM yciyr 1o BuHe Oneparopa cBs3u, AGOHEHT BIpaBe HalpaBUTh B ajapec OnepaTopa MMCbMEHHOE
3asBJICHHE O IPOM3BEICHUM Ilepepacyera 3a HMEepHOJ HENOCTYIHOCTH YCIyr. B cilydae mocTyIuleHHS Takoro 3asBieHHs, Onepatop IpOH3BOIUT
nepepacyeT B ACCATHAHEBHBIH CPOK C MOMEHTA [OCTYIUICHNUS 3asBICHUS M OTpaXkaeT pe3yJIbTaT epepacyera Ha JIMIEBOM cueTe AOOHEHTA.

6.3. B ciyuae, ecinu [lepepsiB B 0kazaHuu Y ciayr Ipou301Le 1o BuHe AOOHEHTa IO IPUYKHE:

- 00psbiBa Kabels BHYTPH IOMEIeHUsI AGOHSHTA HIIN Ha TEPPUTOPHH €TO 3eMENbHOTO yJacTKa;

- BBIXOJA M3 CTPOSl CTAaHIAPTHOW MOIYJIBHOM PO3ETKM WIIM YCTaHOBJIEHHOrO OOOpYIOBaHUS (KOMMYTAaTopa, CETEBOW KapThl, yCTPOMCTBa
panuosocTyna u T.I.);

- 00pbIBa/BBIXO/IA M3 CTPOSI IATY-KOP/IA;

- W3MEHEHHS CETEBBIX ApaMETPOB KOMIIbIoTepa AGOHEHTA, MOBJIEKIINX 3a COOOM MpeKpallieHue 10cTyma K Y ciyre;

- HecTabHIbHO paboTh)/ HEPabOTOCTIOCOOHOCTH OMEPALMOHHON CHCTEMBI Ha KOMITbIOTEpe AGOHEHTa;

- TOBpeXIEeHHS OOOpYNOBaHWS, YyCTaHOBJIEHHOro OmepaTopoM cBsi3M y AOOHEHTAa, TO BBIE3]] CIICNUAINCTA OIUIAYMBACTCS COTJIACHO
ycraHoBieHHBIM Tapudam, pasmeI€HHbIM Ha caiite OnepaTopa CBs3H.

7.CTOUMOCTH YCJIYT B TOPSAOK PACUETOB
7.1. Yuer miarexeil mpou3BOAUTCS aBTOMAaTU3UPOBAHHOM cucTeMoii yuera Oneparopa. Ha kaxaoro AGOHEHTa Co31aeTcs €AMHBIN JIMLEBOI cuerT,
K KOTOPOMY TIO/IBSI3BIBAIOTCSI BCE TTOKITIOYaEMbIE YCIIYTH.
7.2. Nudopmarus 06 06bemMax OKa3aHHBIX YCIyr GOPMHPYETCS HAa OCHOBAHWH JAHHBIX OMJUIMHIOBOH CHCTEMBI PACYETOB O MOAKIIOYCHHBIX U
AKTHBHBIX YCIIyrax M CIIy)KUT OCHOBAaHUEM JIJIsI HAUHCIIeHHs oIuIaThl. IH(popManus ydetHol cucteMsl Onepatopa (aBTOMaTH3UPOBAHHON CHCTEMBI
pacdeToB) O TOTPeOJICHHBIX yCIyrax M IUlaTexax AOOHeHTa SBISIETCS ENMHCTBEHHBIM M JIOCTATOYHBIM OCHOBAaHHEM M IIPOBEICHUS
B3anMopacyeToB CTOPOH H He MOANEKHUT JOKa3bIBaHUIO CO CTOPOoHBI Omeparopa.
7.3. PacdeTsl 3a okazaHHbIe AGOHEHTY YCITyTH MPOM3BOAATCA B Oe3HammuHOH (opme. OmaTa MOXKeT ObITh IPOM3BE/ICHA OHJIANH, Yepe3 JTNIHBIH
kabuHeT AOoHeHTa, OmepartopoB 1o mpuemy muratexkeif u np. Ilpu ommare yemyr OmepaTopa Yepe3 CTOPOHHHE CEPBHCHI MOXET B3HMAThCS
KOMHCCHS. 3a4uCIeHHe JEHEXKHBIX CPEJCTB HA JIMLEBOM CUET MPOM3BOAUTCS B CPOK OT HECKONBKHX MHHYT O HECKONIBKHX pabodux AHEH B
3aBHCHUMOCTH OT CIIocoba roroHeHnss AOOHEHTOM OallaHca M B COOTBETCTBHH C YCTOBHAMH IPUEMa U 3a4MCIICHHS IUIaTexel OaHKOB-3KBalepoB,
OIIepaTOPOB II0 IPHEMY IUIATEKeH, IUIATEKHBIX areHTOB U IIp.
B cityyae omutatel yeryr Oneparopa o peKBU3UTaM Ha pacyeTHBIH cueT OaHKa, 3a4iCIIeHHe TUIaTexed MoKeT 3aHuMath 10 10 (mecsiti) padounx
JTHEH B CBSI3H C TEM, YTO OIEpalys 110 3aUHCIICHHUIO ICHS)KHBIX CPEJICTB Ha JINIEBOH cueT AGOHEHTa IIPOU3BOINTCS BPYUHYIO.
7.4. CTONMOCTB YCIIYT HCUHCIISIETCS] HA OCHOBAaHUH JIEHCTBYIOIINX TapU(HBIX IUIAHOB II0 aKTHBHEIM yciyraM. CTOMMOCTB YCITyTH IO CO3/IaHHIO
Abonentckor uHUM (MHCTAIUIAIMOHHBIN TUIATEX) YKa3bIBACTCSl B aKTE BBINOJHEHHBIX paboT. AGOHEHT 00s3aH OIUIATUTH YCIYTY B HOJHOM
obbeMe, 1aXe ecii He TUIAHNPYET MoJIb30BaThes ycmyramu OnepaTopa B JalbHEHIIEM.
OrmepaTop MMeeT NMpaBo HAa U3MEHEHNH CTOMMOCTH M COCTaBa YCIIYT TP yCIOBUHM TIPEIBAPUTEIBHOTO YBEIOMICHHs AOOHEHTA B COOTBETCTBHH C
1. 9.2.1. HacTosel odepTsl.
7.5. AGoneHT omraunBaet ycryru Oneparopa CBsI3H B CIEIYIOIIEM ITOPSaKe:
7.5.1. lns oruiaTsl NEPHOIMYECKHX YCIYT MPUMEHSETCS aBaHCOoBasl (IpefoIuIaTHas) CHCTeMa pacdeToB. HaumcieHne miaThsl 3a MepHOaNIeCKIe
YCIIyT'H IPOU3BOAUTCS C AAThl aKTHBALUHK ycTyrd. CHycaHue IUIaThl IPOU3BOJUTCS €KECyTOUHO.
7.5.2. J1y1st onuiaThl € IMHUYHBIX (Pa30BbIX) YCIYT IPHMEHsETCS] KpeAUTHAs (II0OCTOIUIATHAS) CHCTEMa pacyeToB. HauvcieHne miaTel 3a eJMHIYHBIC
YCIIYTH MPOU3BOIHUTCS MO (akTy MX okazanus. Oruiata 3a eIMHUYHBIC YCIYTH JOJDKHA OBITE mpom3BesieHa 10 00-00 yacoB KaJleHAApHOTO JHS, B
KOTOpOM yciyra(u) ObUTH OKa3aHbl.
7.6. AGOHEHTCKasI TUTaTa COCTOUT U3 O0IIEH CTOMMOCTH BCEX MOIKIIFOUEHHBIX YCITyT. PacueTHBIM IIeproioM 1Mo KaX 10 aKTUBHOH yCITyTe SBIIACTCS
1 (omvH) KaneHIapHBII MecsL, KOTOPBIH HCUHUCIISIETCS] ¢ MOMEHTA aKTUBALMH YCIIYTH.
Crmcanue aO0HEHTCKOM IIATHI IPOU3BOJUTCS aBTOMATHIECKU. B MOMEHT crimcaHus JeHeKHBIX CPEACTB pa3Mep OanaHca JIHIEBOTO cUeTa JOIDKEH
OBITH He MEHbIIIE pa3Mepa a0OHEHTCKOH IUIaThl 32 | (0JMH) KaleHIapHbINA JeHb.
7.7. B ciydae, ecu B MOMEHT CIIMCAHUSI TUIATHI 3a MEPHOMYECKHE N SAMHUYHbIC YCITYyTH Ha JUIEBOM CUETE HEJIOCTATOYHO JCHEXHBIX CPEJICTB,
JIOCTYI K YCIyraM IIPHOCTaHABINBACTCSL.
Jlns BO30OHOBIEHHST AOCTyNa K yciyram, AOOHEHTY HEOOXOAMMO TOMOJHHUThH OallaHC JIMIIEBOTO CYETa B TAKOM pa3Mepe, YTOOBI OanaHC CTal
PaBHBIM CyMMe TapH(OB BCEX aKTHBHBIX YCIYT 3 MOJIHBIN KaJeHIAPHbIH MECSILI.
7.8. B cirydae HaxOXKICHUS JIMLEBOTO CUETa B COCTOSHHH MPHOCTAHOBKH JOCTyIA K yCIIyraM, OJOKHPYETCs HOCTYI KO BCEM MOAKIIOUCHHBIM
yCIyraM M akTHBHPOBATh OJIHY MIIH HECKOJIBKO YCIIYT, OCTaBHB JPYTHe BPEMEHHO 3a0JI0KUPOBAHHBIME — HEBO3MOXKHO.
AKTHBAIMS yCITyT IPOMCXOINT OTHOBPEMEHHO HPH COOJIOICHHH AGOHEHTOM YCIIOBHI MOTIOJIHEHUSI JINLEBOTO CUeTa, YKa3aHHBIX B II. 7.7.
7.9. Bo u3bexxaHue OIOKMPOBKH YCIyT, KOHTPOJIb 32 COCTOSHHEM JIMIIEBOTO CUETa OCYIIECTBIAETCS AOOHEHTOM CaMOCTOSITENBHO. Pasmep
MHUHHUMAJBHOTO IIaTeXa JJIs HOTOJIHeH!s OanaHca JIMLIEBOTO CUeTa OTOOpaKaeTesl B INIATEXHOM (hopMe B TMIHOM KaOHHETe aDOHEHTA.
7.10. 3akmrouass HacTOAIIMIA J0roBOp, AGOHEHT OepeT Ha ceOs 00sA3aTenbCTBO BHeCTH omiaty B pasmepe 100 % 3a okasaHHbBIE yCIyTH, W
AOOHEHTCKOH IITATHI 32 MEePBBI MeCsIl Monb30BaHusA. B coorBercTBmu ¢ . 1 cT. 720 I'K P® mpeTeH3un Kk KadecTBY MHCTALIAMOHHBIX paboT
AOOHEHT 0DKEH NPEIbSIBUTH HETIOCPEICTBEHHO IIPU NIPUHSATUH PE3yJIbTaTa BHIIOIHECHHOH paboThl. AOOHEHT, IPHHABIINIT paboTy 06e3 IPOBEpKH,
1 TIOJNUCABLINIT aKT BBIIOJHEHHBIX pa0oT, JIMIIACTCS IPaBa CChUIATHCS Ha sIBHBIC HenocTatky (1. 2, 3 c1. 720 'K P®). Henocrarku, KoTopbie He
MOTTIH OBITh YCTaHOBIEHBI IPU OOBIYHOM CIIOCO0E€ IPHUEMKH, SBILIOTCS CKPHITHIMU. O HUX AGOHEHT 00s3aH H3BECTHTH MOAPSAUNKA B Pa3yMHbIH
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoii cutyanuu mo TpeOoBaHHIO TI000H U3 CTOPOH JOJDKHA OBITH Ha3HAUCHA dKCHepTH3a (IL. 5
ct. 720 'K P®). I1o pe3ynbraram npoBeiéHHOM sKcnepTH3bl CTOPOHAMHU pelIaeTcs BOIPOC O pa3Mepe ICHEKHBIX CPECTB, MOAIEKAIUX BO3BPATY
AOOHEHTY 32 HEKaUECTBEHHO IIPOU3BEAEHHBIC HHCTAUIAIIOHHbIE PA0OTHL.
7.11. [lenexxHbIe cpencTBa, 3auncieHHble OnepaTopoM Ha AGOHEHTCKHUIT INIIEBOH CUET B X0JI€ IIPOBEACHUS] MAPKETHHTOBBIX aKIHH, PO3BITPHIIICH,
JoTepeil M T.JI. He ABIISIOTCS aBAHCOBBIM ILIATEKOM AOGOHEHTa, MOTYT MCIIOJIb30BaThCsi AGOHEHTOM HCKIIOUHTENBHO Ha oruaTy Yciyr Oneparopa
1 MX HEHCIIOJIb30BAaHHBIH OCTATOK HE MOIEKAT BO3BpaTy AGOHEHTY B ClIydae pacTopkeHHs [loroBopa.

8. TAPUDHBIE IIJIAHBI
8.1. TapudHslii m1aH — COBOKYIHOCTH IIHOBBIX ycIoBuUi (TapudoB), Ha KoTopbeIx OmepaTop mpeanaraeT IoIb30BaThCs OJHOU TUO0 HECKOIBKIMH
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yCIIyraMH CBSI3U.

8.2. Xusle moMenieHus, B KOTOPBIX OCYIIECTBIIETCS MOAKIIOUeHHe yciayTr Onepartopa, OApa3AesSIOTCs Ha CIeAYOIIIe KaTeTOPUH:

- YacTHblit 10M —3/1aHKE, IPEAHA3HAYECHHOE JUIs IOCTOSIHHOTO IPOXKMBAHMSI, 3TAXKHOCTBIO HEe OoJiee TpeX 3TaxeH, PACIONIOKEHHOE Ha OTACIbHOM
3EMeJIbHOM y4acTKe.

- KorTemx — WHAMBHAYaIbHBI TOPOACKOM WM CENbCKUI MAaJO0dTaXHBIH (OOBIMHO ABYXITaKHBIN) JKHIOH JOM ¢ HEOOJNBIINM YYacTKOM
HPHIIETaloLIeH 3eMIIH, PEIHA3HAYCHHBIA JUIs OCTOSHHOTO MJIM BPEMEHHOTO POXKUBAHUS

- Taynxayc - 3T0O MaJIOTaXKHBIH OM €BPONEHCKOr0 TUIIA, Pa3/IEICHHBIH Ha HECKOJIBKO KBAPTHP C OOIINMH OOKOBBIMH CTCHAMH, U, COOTBETCTBEHHO,
KpbIaMu. Y KaXI0i KBapTUPBI 000PYAOBaH OTAENIBHBII BXOA M COOCTBEHHBIH 3eIeHbIH IBOPUK, IPHIETAIOUH K 10MY.

- Jlymnekc — 3T0 060COGICHHBIN 3arOpOAHbIA ZI0OM, pa3[eieHHbIi 0o0LIeil CTEHOH Ha JBE MOJOBHHBI HOX OOLIEH KpbILIEH, pacCUNTaHHbBIH Ha
MIPO’KMBAHUE JIBYX CEMEH.

- MHOrOKBapTHpPHEIM JOMOM IIPU3HAETCS COBOKYIHOCTH JABYX H OoJee KBapTHP, MMEIOIINX CAMOCTOSTENIbHBIC BBIXOJBI JINOO Ha 3€MENBHBII
YYacTOK, NPUIIETAIONMIl K KWIOMY JOMY, JM00 B IOMELIECHUs OOIIEro MO0Ib30BaHUA B TAKOM JOMe. MHOTOKBapTHUPHBII JIOM COIEPKHUT B cebe
9JIEMEHTBI OOLIEro MMyILEecTBa COOCTBEHHHKOB MOMEIICHHH B TakoM nome. Hannume HEeCKOJIbKUX OTAENBHBIX JKHJIBIX MOMEIICHHH (KBapTHP) C
BBIXOJIOM B MeCTa OOIIero IOJb30BaHUS WIH OOIIEOMOBYIO TEPPHTOPHIO CUHTAETCS OOS3aTENbHBIM YCIOBHEM JUIS ONpENeNeHHS TaKoro
nomertenus kak MKJI. Bee sxuitble OMEIEH s B HEM SIBIISIOTCS COOCTBEHHOCTBIO COBOKYITHOCTH JIUII HA OCHOBAaHHH 3apPeTrMCTPUPOBAHHBIX IIPaB.
8.3. B exeMecsyHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, NMOAKIIOYECHHE K KOTOPHIM OCYIIECTBISUIOCH IO TexHoJoruu xPon BriroueHa miara 3a
CIIETYIOIIHE YCITyTH:

- [Ipenocrasnenune nopra LLIT/] (11MpoKONOIOCHOrO 10CTYyMA);

InpoKONOIOCHBIH MM BBICOKOCKOPOCTHOW jaocTyn B MHTepHET — pmoctyn B MIHTEPHET CO CKOPOCTBIO MEpPEelaud JAHHBIX, HPEBBILIAIOINI
MaKCHMaJIbHO BO3MOJKHYIO IIPH HCIIOJIb30BaHUH KOMMYTHPYEMOT'0 JOCTyIa ¢ Hcnob3oBaHueM Moaema. [Topt IITTJ] — uwucnoBoit mnentuduxarop
nporecca, KOTOPbIi 00CITyKHUBAET CETEBbIE COSIMHEHMS Ha 3aJJaHHOM ceTeBoM azpece (IP-axpece)

- [IpenocrasiieHue B 0Jb30BaHUE A0OHEHTCKOW JIMHUM;

AOOHEHTCKasl TUHUS CBSI3W — JTO JIMHUS CBSI3U, COSIUHSIONIAs MOJIb30BaTeIbCKOe (OKOHEUHOE) 000pYHOBaHHE C Y3JIOM CBSI3U CETH Ileperadn
JIAHHBIX.

- IIpenocraBnenue BO BpeMEHHOE M0JIb30BaHKE aboHeHTcKoro TepmuHaia (ONU).

Abonentckuii Tepmusan (ONU) — oGopynoBaHue, KOTOpoe Hepenaércs BO BpEMEHHOE I0JIb30BaHHEe a0OHEHTY C IIEJIBIO TOJKIIIOUEHHS K Y31y
CBSI3H CETH Ilepe/ladll JaHHBIX C TIOMOIIbIO A00HEHTCKOM TNHUH.

CTOMMOCTSH BBIIICTICPEIHUCIIEHHBIX YCIYT BKIIOYEHA B CTOUMOCTB TapH(HBIX IUIAHOB U JOIIOJIHUTEIBHBIM IIaTeXXKOM He B3uMaeTcsi. OTKa3aTbest OT
OJIHOM WMIIM HECKOJBKHX YCITyr HEBO3MOXKHO, IOCKOJBKY OTKa3 OT JIF0OOOH M3 HMX C/IeNlaeT HEBO3MOXHBIM MPENOCTaBICHHE JOCTyNa K CETH
Wurepner.

8.4. B exxeMecsIHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, HOJKIIOUSHIE K KOTOPEIM ocymiecTBIsuIock 1o TexHonorun FTTp|FTTx Brirodyena miaTa 3a
CIIEYIOLIME YCITYTH:

- [Ipenocrasnenune nopra LLIT/] (11MpoKonoaocHOro 1ocTymna);

IIIMpOKOIOIOCHBIN MM BEICOKOCKOPOCTHOM JOCTyN B VHTepHeT — mocTynm B MHTEpHET CO CKOPOCTBIO Iepelavd JaHHBIX, IPEBBINIAONTHI
MaKCHMaJILHO BO3MOXKHYIO ITPH FICIIOJIb30BaHHH KOMMYTHPYEMOT0 IOCTYIIa ¢ Hcnonb3oBanueM Moaema. [lopt LTI/ — ducnoBoit nueHTH()HKATOD
nporiecca, KOTOpbIH 00CTyKHBaeT CeTeBble COeJUHEHHS Ha 3aJaHHOM ceTeBoM azpece (IP-axpece)

- [Ipenocrapienne B NoJIb30BaHHE a00OHEHTCKOW JIMHUH;

AOGOHEHTCKasl IMHUS CBSA3M — 3TO JIMHUSA CBSI3M, COEIMHSIONIAS MOJB30BATENbCKOE (OKOHEUHOE) 00OPYNIOBAHNE C Y3JIOM CBSI3M CETH ITIepesiadun
JTAHHBIX.

Bce Tapudnsle mraHsr HoBoi uHeikn (2022 rofa) COCTOAT U3 COBOKYITHOCTH CIENYIONMX yeiyT: Yeryru «CkopocThy, yeryrh «IIpemxoctaBienne
nocraBieHns foctyna k UT-uHppacTpykType», a Takke yciyrn «/IHTepakTHBHOE TeIEeBHICHHE» IPY HAJIMYUH TAKOBOI B COCTaBe TapH(HOIO
IUIaHA.

CTOMMOCTH BBIIICTICPEINCIIEHHBIX YCIYT YK€ yUTeHA B CTOUMOCTH TapH(HEIX IUIAHOB U JOTIOJTHUTEIBHBIM IUIATeXKOM He B3uMaeTcst. OTKa3aThest
OT OJIHOH M3 yCIIYT HEBO3MOXKHO, ITOCKOJIBKY OTKa3 OT JIF000i M3 HHUX C/elaeT HEBO3MOXKHBIM TIpeJIoCTaBICHNE I0CTyTa K cetn MHTepHeT.

8.5. AGOHEHT Mpou3BOANUT omiary Ycuyr mo Tapudawm, ycranoBnenusiM Omnepatopom cBsisu. JleiictByromme Tapubsl Ha YCayri pa3MenieHbl B
JImaroM KabuHeTe AGOHEHTa.

8.6. Bce Tapu(HbIe IUTaHEl U BKIIOYEHHBIE B 9TU TapH(HbIE INIaHbl yeIyrH OnepaTtopa OCHOBAHBI HA a0OHEHTCKON CHCTEME OILIATEI ¢ OTIETHBIM
MIePHOJIOM, PABHBIM MECSILY, ABJIAIOTCA (YHKCHPOBAHHBIMU I10 CTOMMOCTH U HE TOJPa3yMeBalOT HUKAKUX JOMOIHUTENbHBIX IIaTexkell. Crucanue
JCHeXHBIX CpeACTB ¢ JInmmeBoro cyera a0OHEHTa IPOMCXOAWT MOCYTOYHO, COIVIACHO BHIOPAaHHOMY TapH(HOMY IUIAHY, IPOIOPLHOHAIBHO
KOJIMYECTBY JHEH B KaJeHAapHOM MeCsIE.

8.7. Ilpemyior «10» B BbIOpaHHOM AOOHEHTOM Tapu(HOM IUIAHE O3HAYAeT, YTO CKOPOCTh JOCTyNa K pecypcam ceTd HHTepHeT, sSBiseTcs
MaKCHMaJIbHO JOCTH)KUMOM M 3aBHCHT HE TOJBKO OT HCIOJIb3yeMOro MPOTOKOJIAa OOMEHA JaHHBIMH, OT COCTOSIHHS DJIEMEHTOB CETH Hepeaaud
naHHbIX OnepaTopa, HO U OT COCTOSHUS JIEMEHTOB CeTel Iepeaun JaHHBIX IPOYHX OIIePaToOpOB, MapIIPYTOB POXOXKACHUS TpaduKa 10 CepBepoB
U JIPYrOro CETEBOro 000pyI0BaHMS, C KOTOPHIM 000py10BaHHEe AOOHEHTA OCYLIECTBISIET OOMEH JITAaHHBIMH.

IlosTomy Omeparop He rapaHTHPyeT HEM3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OPraHM3yeMOM KaHalle B TEUCHHE BCErO MEpHOJa BPEMEHH
npenocTaBiIeHus Yciyrn AOOHEHTY 3a IpejiellaMu CBOSH CEeTH.

8.8. AOoHeHT BmpaBe M3MeHUTh Tapu(HbIil 1aH. CMeHa Tapu(HOTO MIaHa MPOU3BOJUTCS C JIFOOOTO YUCIa MECsIa MOCPEICTBOM M3MEHEHHS
Tapucdnoro mnana B JInunom kabunere.

8.9. B cay4yae cMeHbI Tapu(HOro NJjaHa MO0 MHHOHATHBE AGOHEHTA /IeHb CMeHbI TapH(HOro IJIaHA CYNTAETCS] MOJHOLEHHBIM THEM
NpeJoCTABJIEHHsI YCIYTH, IPH ITOM CTOMMOCTH IIEPBOI0 AHS HCIO0Ib30BAHHS HOBOI'0 TAPH(HOI0 IVIAHA CIHCHIBAETCS B ITOT 2Ke eHb.

9. IPABA U OBS3AHHOCTHU CTOPOH
9.1. Omneparop o6s13an:
9.1.1. ObGecneunts AGOHEHTY BO3MOXHOCTh O3HAKOMJICHHSI C YCJIOBHSIMHU HACTOSIIErO JIOTOBOPA U M3MEHEHUSMH K HEMY, IyTEM pa3MeIeHHs
ero Ha caiite Oneparopa
9.1.2. IlpemocTraBuTh AOGOHEHTY JOCTYII K CETH, 3aKIIodaromuiicss B popMupoBaHuu OnepaTopoM cBsi3u AGOHEHTCKOH JIMHUH (IPOKIaIKa Kabems
0 XKUJIOMY MOMEIIEHHIO HE OCYLIECTBIACTCS, UL 3THX LE/eH BbIACIACTCS HEOOXOAMMOE KOJIMYECTBO METPOB JIMHUN CBA3H JUIS TTOAKITIOUCHUS
AGoHeHTCKOro ycTpoiicTBa K ceth). [Tocie BbImonHeHus faHHBIX paboT CTOpoHaMH 0(OPMIISIETCS aKT BBINOIHEHHBIX paboT. PaboTocnoco6HOCTh
COEIUHEHUS OIpEeIeTCs HAIMIHEeM COOTBETCTBYIONIETO CHI'HaNIa Ha AGOHEHTCKOM yCTpoiCcTBe 1 AOOHEHTCKOM opTy Omepartopa CBsI3H, a TAKXKe
OTCYTCTBHEM OMIOOK Ha AGOHEHTCKOM yCTPOUCTBE.
9.1.3. IlpenocraBnste AGOHEHTY YCIyr: AOCTYINa K CETH, COOTBETCTBYIOIHE 110 KaYECTBY ACHCTBYIOIIMM CTaHAAPTaM, TEXHUYECKUM HOpMaM
1 IIpaBUJIaM, JIUIEH3USIM U YCIOBHSM HacTosmero Jloropopa mocie omiaTsl AOGOHEHTOM HEOOXOUMBIX ISl Hadyala OKa3aHHs yCIIyT IIaTexKeit.
9.1.4.  OtxpsITh AGOHEHTY JIHIEBON cuéT B 6a3e maHHbIX OmepaTopa W 0OECIEYHTH BO3MOXKHOCTB JOCTyIa K HEMy ITyTeM IPEIOCTABICHUS
CETEBBIX PEKBH3UTOB JIOCTYMa (JIOTHHA U ITAPOJIs).
9.1.5. IlpomsBectu neMoHCTpanuio paboTel cetu MHTepHET Ha 060pynOoBaHUE AOOHEHTA WIH HA 000PYAOBAaHUM TEXHHYECKHX CICHHAIICTOB,
03HAKOMUTH AOOHEHTA ¢ PaBUIIAMH IIOJIb30BAHUS CETHIO, BBLIATh CETEBBIC PEKBU3HTHL.
9.1.6. Ilpu cobmoneHnn AOGOHEHTOM YCIOBHH HACTOSIIETO JOTOBOpPAa M MOJUICPKAaHHUM OKOHEYHOro 00OpYyAOBaHMS B PabOTOCIIOCOOHOM
COCTOSTHHH 00eCIIeunBaTh IPeI0CTaBICHHE Y CIIYT KPYTJIOCYTOYHO U KESHEBHO, KPOME MEPUOIOB MPOBEACHHS MPOGHMIAKTUUCCKIX H PEMOHTHBIX
pabot, o koTopsIx Omepartop OyneT mpexynpexaaTs AOOHEHTa, a Takke 00ecIeYnBaTh TEXHHIECKYIO IOJICPKKY IO Tenedony +78612900999.


https://ru.wikipedia.org/wiki/Жилище
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9.1.7. YBenomisatb AGOHEeHTa 00 U3MEHEHHH Tapu(OB B HOPSIIKE, IPEIYCMOTPEHHOM HACTOSIILEH My OInuHOM 0hepToid.

9.1.8. IlpenoctaBuTs AGOHEHTY BO3MOKHOCTH IOJYYEHHs KOHCYJIBTAllMi MOCPEIACTBOM OOpAIIEHHs B CIYOy TEXHHYECKOH MOICPIKKH.
OObEeM KOHCYIbTALMKA OrPaHMYMBACTCS KOHKPETHBIMH TEXHHYECKHMHM BOIPOCAMH, CBSI3aHHBIMU C OKaszaHMeM Yciyr. Bpems mpenocraBieHus
KOHCyJbTalui: ¢ 9 1o 21 yac.

9.1.9. Ilpu BO3HHKHOBEHHH TEXHHYECKUX HEIONAJ0K, 3aTPYAHSIOMIX WIH MPEMSATCTBYIOMIX oKa3aHuio OnepatopoM Yciayr AOOHEHTY, ecian
9TH HETIOJIAJIKU BBI3BaHBI COOEM B pabOTe MM BBIXOJOM U3 CTposi 00opynoBanus Oneparopa, B pasyMHbIe CPOKH NPEIIPHHSTE BCE BO3MOXKHBIE
MephI I yCTPAHCHHS TAKHX HETOJIAA0K M BO3OOHOBIICHHUS HOPMAJIbHOTO IIPEIOCTABICHUS Y CIIyT.

9.1.10. TIIpomsBomuTh 3a CBOH CYET MO 3asBKe AOOHEHTa NUATHOCTHKY M YCTpaHCHHE HEHCIIPAaBHOCTEIl B CETH Iepeladl JaHHBIX, a TaKKe
(hu3nyecKne HeMCIIPaBHOCTH B JIMHHUU CBSI3U, BO3HUKIINE He 110 BUHE AOoHeHTa. Hemoaiky pa3inyHOro Xxapakrepa, BOHUKIINE 10 BUHE AOOHEHTa
ycrpansorcest OnepatopoM CBsA3U B COOTBETCTBUM CO CTOMMOCTbBIO, YCTaHOBJIEHHOW PernamenTtom npenocrapnenus yciayr (Pemont IIK u npounx
CeTeBBIX yCTpoiicTB AGoHeHTa OnepaTop He MPOU3BOINT).

9.1.11. B cayuae yBenomiieHuss AGoHeHTOM Omneparopa CBSI3M O HEUCIPABHOCTAX, HPENATCTBYIOIIMX MOJIb30BAHUIO yciayramu (IepepbiB B
OKa3aHuM yciyr), Oneparop cBs3u 0053yeTcst yCTPaHUTh HEIOIA/IKU B TeYEHUE 72 4acoB MOCIIE MOJIyYeHHs 3asBKU. B TaHHBII CPOK HE BKIIFOUAIOTCS
BEIXOJHBIE (Cy000Ta, BOCKpeceHbe) U Hepabouue Mpa3aHHYHBIE THH, COITIACHO AEHCTBYIOIMEMY 3aKOHOAATenscTBY PO. dukcanus obOpameHuit
OCYILECTBIIACTCS KPYTJIOCYTOUHO, BKIIFOYAst BHIXOHbIE (Cy000Ta M BOCKPECEHBE) M NPA3AHUYHbIC JHU.

9.1.12. He pacnpoctpanath cBeneHus o0 AOoHeHTe O3 ero HHCBMEHHOIO COIJIacusi TPEThbHM JIMIaM, 32 MCKIIOYEHHEM CIIyYaes,
IPETyCMOTPEHHBIX JICHCTBYIOIMINM 3aKOHOIATENBCTBOM, a TAKKe 00ECTIeYNTh 3aIUTYy IIePCOHAIBHBIX NTaHHEIX AGOHEHTa U HX 06paboTKe.
9.1.13. B ciyuae pacropxeHus JJoroBopa BEepHYTbh [I€HEXHbIE CPEICTBA, OCTABLIMECS HA JIMLIEBOM cueTe AOOHEHTa, B IECATUIHEBHBIH CPOK C
MOMEHTA IOJIy4eHUs 3asBICHUsI 0T AGOHEHTA, 38 BBIYETOM CyMMbI (DaKTHYECKH MOHECEHHBIX ONepaTopoM pacxo0B Ha OTIPABKY ILIATEXa.

9.2. Oneparop Bnpase:

9.2.1 VI3MeHsATh U JOMOJHATH YCIOBUS JOTOBOPA, U3MEHATh CTOUMOCTb M COCTaB YCIyr. YBEIOMIEHHS O TAKUX M3MEHCHHSX H JOMOJIHEHHSX
pa3mentarorcst OnepaTopom Ha ero ohHIHAIBHOM caiiTe He MeHee YeM 3a 10 (mecsTh) AHeH 10 BCTYIUIeHUs X B Crity. [Ipu Hecornacuu ¢ mo0siMu
HU3MEHEHHSIMU H JJOTIOJHEHUSMH K yCJIOBHSM HACTOSIIEro JOroBOpa, H3MEHEHHeM Tapu(oB MM Ha3HAUCHHEM HOBBIX IUIATEXEHl B HOMOIHEHHE K
YK€ CyLIECTBYIOIMM, AGOHEHT IOJDKEH IpeKpaTuTh nosib3oBaHue Yciayramu. Ecium AGoneHT mo ucreuenun 10 (mecart) aHei ¢ MOMEHTa
pa3MelieHHsT YBEIOMJICHHS HA CaiiTe MPOJOJKaeT Mojb30BaThes Yciyramu, OnepaTtop BIpaBe CUUTATh, YTO AOOHEHT COIVIACEH ¢ BHECEHHBIMU
HU3MEHEHHSIMU U JOTIOTHEHHUSIMH.

9.2.2. IlpenmocraBnaTe AOOHEHTy Ha CBOE YCMOTPEHHE CKHMAKH OTHOCHTEIBHO CTOMMOCTH YCIyr, Ha OCHOBAaHHM IIPOTPAMM JIOSIIBHOCTH,
MapKeTHHIOBBIX aKIuii, pehepaibHbIX IPOrpaMM, B TOM YUCIIE TyTEM HAYUCICHUS OOHYCHBIX pyOeii.

9.2.3. TpeboBaTh BO3MEILEHHUS MTOJHOM CTOMMOCTH BOCCTaHOBJICHHsI 000pynoBanus OrnepaTopa B cliydae ero HoBpeKIACHHS 110 BUHE AOOHEHTa, a
B ClTydae He BO3BpaTa 000pynoBaHNsS AGOHEHTOM — MOJIHYIO OIIaTy CTOMMOCTH 000pYI0BaHHSL.

9.2.4. TlpuBnekaTh K BBIMOJHEHHIO PA0OT MO MOJKIIOYCHHIO H/WUIIH TEXHHYECKOMY U CEPBHCHOMY OOCITYXHBaHHIO AOOHEHTa TPETHUX JIHI B
cootBeTcTBHHU O cT. 706 'K PO.

9.2.5. Orxazath AOGOHEHTY B MOJAKIIFOYEHHHU YCIIYT B CIIydae OTCYTCTBHs TEXHHYECKOH BO3MOMKHOCTH, B TOM YHCJIE M3-32 MECTOPACIIONOKEHHS
nometieHus AGOHEHTa BHE 30HBI 00CTy)nBaHus OnepaTopoM CBs3H, a TAKXKE B CIy4asix, yCTAHOBJICHHBIX JCHCTBYIOMINM 3aKOHOAATEICTBOM.
9.2.6. IlpuocranaBnnBaTh pabOTy Ha OCHOBAaHWH yCIIOBHI1, yka3aHHBIX B HacTosmIeM JloroBope.

9.2.7. Orkazate AGOHEHTY B NMOBTOPHOM MOJKITIOUEHHH K YCITyTaM TOCIIe TIPeKPaIeHusl TIpeIOCTaBICHNs YCIyT, €CIM MPEI0CTaBIeHIEe yCIIyT
OBUIO MPEKpAIEeHO BCIEACTBHE MPOTHBO3AKOHHBIX JEHCTBHII AOOHEHTa MO OTHOIICHUIO K JAPYrUM AOOHEHTaM, a TaKkKe M0 OTHOIICHHIO K
OmnepaTtopy cBsi3u B cetn OriepaTopa CBSI3H 1 3a € TpeJIeIaMH.

9.2.8. Ha ocHoBaHWMM TNOKa3aHWil aBTOMaTH3MPOBAHHOW CHCTEMBI y4éTa 00BEMA M CTOMMOCTH OKA3aHHBIX YCIYT COTJIACHO JIEHCTBYIOIINM
Tapu(HBIM ITaHAM, IPOM3BOAUTH CIIMCAHUE CPECTB C JIULIEBOTO CYETA, OTKPHITOr0 AOOHEHTY Al yu4éTa OKa3aHHBIX Y CIIYT U UX OILIAThI.

9.2.9. B mepnon otcyTcTBUA MTOTpedneHus Ycmyr AGOHEHTOM Ha MPOTsHKeHHH 3X MecsneB AGOHEHT UMEET TpaBo B 000E BPEMs aKTHBHPOBATH
CBOIO YUETHYO 3aITUCh.

ITo ucreyeHnr 6TH MECSIEB OTCYTCTBHS aKTHBHOCTH — YYETHAs 3aUCh IIOMEIIACTCSI B KOP3UHY U yAAISIETCS.

IMosToproe 3aKmrouenue JloroBopa ¢ AGOHEHTOM OIIAYMBACTCS OTAENBHO NMPH HAIMYNN TEXHHYIECKOH BO3MOXKHOCTH U MPH YCJIOBUHM TTOTANICHHS
3a/I0JDKEHHOCTH (B CITydae ee Hai4us) 1o mpepiaymemMy Jlorosopy.

9.2.10. be3 kakoro-nu6o yBEeIOMIICHHUsI BBOAUTH Ty WM HHYIO (QHUIBTPALNIO WITH OJOKHPOBKY aJpECHOTO MPOCTPAHCTBA M MPEKPAIIATh JOCTYI
AGOHEHTa K TeM WM MHBIM (parMeHTaM, oObekTaM, MH(POPMAIIMOHHBIM pecypcaM M yciayram cetd MHTepHeT (azpecam, ceTsM, cepBepam,
TeleKOH(pEPEHNNM, CITICKaM PAacChUIKM U T.11.) Kak B Poccun, Tak n 3a py6exom. OrpaHMdeHust JOCTyTa BBOASTCS B CIIydae, €CTM CBOOOIHBII
JIOCTYIl K 3THM HH(OPMAIMOHHBIM pecypcaM, IODKEH ObITh OrpaHH4YeH Ha OCHOBaHMH Pemrenuid, ITocTaHOBIECHMH M IPYTHX HOPMATHUBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX I'OCYJaPCTBEHHBIX OPTaHOB.

9.2.11. IlpeanpuHUMATh COOTBETCTBYIONIME OpPTaHW3AaIlMOHHBIE M TEXHWYECKHWE JEHCTBHS, HANpaBICHHBIE Ha OOCCIIEUEHHE 3alIUTHI
nHGOPMAIMOHHBIX PECYPCOB, HEAOMYIICHHE PACHpPOCTpaHeHHs HH(MOPMAIMH, COAEprKaleil MPU3BIBEI K HACHIBCTBEHHOMY H3MEHCHHIO
KOHCTHTYIIMOHHOTO CTPOS, NIPOIaraHy BOWHBI, HACWIIHS M TIOPHOTPaHy, Pa3KUTaHNE PETMTHO3HOH U HAIlMOHAIBHOH PO3HH, yIIEMIICHHE YeCTH
1 JIOCTOMHCTBA YeJIOBEKa M APYroi NHPOPMAIHH, 3aNpeEHHON K pacCIpOCTPaHEHHIO IeHCTBYOIIMM 3aKOHOIATEIbCTBOM.

9.2.12. Tlpu mony4eHHH 3asBICHUIN OT TPETHHX JIUI], B TOM YHCIIE MIPABOOOJIA/IATENICH, UX MPECTaBUTENCH, O HapyIIeHn! AOOHEHTOM HX TpaB
Ha HCIIONb30BaHHE PE3YJIbTATOB MHTEIUIEKTYalbHON JEsTEeIbHOCTH M NPUPABHEHHBIX K HUM CPEICTB MHAMBHAyanu3anuu, Onepatop BHpase J0
BEIICHEHUSI BCEX OOCTOSTENBCTB M IIPABOBBIX OCHOBAHHH HCIIOJIb30BaHUS PE3YNIbTaTOB HHTEIUIEKTYIbHON JIEITeNbHOCTH M NPUPABHEHHBIX K HUM
CPEICTB MHANBHUIYAIH3aIiH, IPHOCTAHOBUTH AOCTYI AGoHeHTa K Yciayram. IToBTOpHOE BKIIIOYEHHE yCIyr AGOHEHTY MPOU3BOJUTCS B TCUCHHE
TpeX IHEH TMocie YCTPaHEHHS COOTBETCTBYIONIMX HApYNICHHH, BKIIOYas INPEKpaleHns (HaKTHYECKOro HENPaBOMEPHOTO HCIONb30BaHUS
pe3ysIbTaTOB MHTEIUICKTYaIbHOHN JEATEeNBHOCTH, a Takke nocne nepenaun OnepaTopy rapaHTHHHOTO MMchMa oT AOGOHEHTa O HEIOIYyIIeHHH B
JabHEHIIeM YKa3aHHBIX ICHCTBHIT H BO3MEIICHNUs YOBITKOB B CIIy4ae UX HAIMYHSL.

9.2.13. B ciy4ae oOHapy»eHHs HECOOTBETCTBHS/OTCYTCTBUS HEOOXOIMMBIX I OKa3aHHUs YCIIYT MEPCOHANBHBIX NAHHBIX U MICHTH(QUKAILNH
AbomnenTa, OrepaTop BIpaBe NPHOCTAHOBHTE AOOHEHTY JIOCTYII K yCITyraM /IO MOMEHTA YCTPAHEHHs BBISIBIICHHBIX HAPYIICHHH.

9.2.14. B ciyuae npekpaiieHus JeicTBus Hactosero JJoropopa, OnepaTop UMeeT MpaBo MPOU3BECTH IEMOHTaXX aDOHEHTCKOM JIMHUU.

9.3. AOoHeHT 00s13aH:

9.3.2. Jlo Havajma mnosk3oBaHuA Yciayramu OnepaTopa BHMMATEIbHO O3HAKOMHTBCSA C YCJIOBHSMH HACTOSIIETO JOTOBOpa B IIEHTpax
oOciyxuBanus A6onenToB Oneparopa 1100 Ha caiite Oneparopa, MPUHATH U COOTIOaTh BCE H3JI0)KEHHBIE TPEOOBAHHS H MOJI0KEHHS HACTOSIIIETO
JloroBopa-o(epTsl.

9.3.3. Ob6ecneunts poctyn mpexacraButens Omnepartopa B NMOMEIICHHE K MECTy pPa3MEIICHHS aOOHEHTCKOro (OKOHEYHOro) 00OpYHOBaHHMS,
00eCIeunTs JMYHOE INPUCYTCTBHE JHOO NPUCYTCTBHE YIOMHOMOYCHHOTO MpeAcTaBUTeNss AOOHEHTa IpU INPOBEACHHHM DabOT, OKa3aHHU
JIOTIONHUTEIBHBIX YCIYT U YCIyT AocTyna k cetd Oneparopa, U MOANUCATh JOKYMEHTBI, MOATBEpKAatomue (GakT BBIMOIHEHHS paboT, OKa3aHUs
yeayr. IIpu aTom mo60oe o, npefocrapupiiee npeacTaButensiM OnepaTtopa JOCTYH B IOMEIIEHHE U MOANICABIIEEe YKa3aHHBIC BBIIIE JOKYMEHTBI,
CUUTAETCS YIIOIHOMOUYCHHEIM Ha 3T0 AGOHEHTOM U JefCTBYIOIIUM B HHTEpEecax U 10 IOPyYeHHI0 AOOHEHTa Ha OCHOBaHUH cT. 182 'K PO.

9.3.4. O6ecneunth moctyn crenuanictoB Omepatopa B IOMelIleHHE K MecTy pasmeuienust OGopynoBanust AGoHeHta u Omneparopa Uit
HPOBE/ICHHS PabOT 110 MOJKIIOYCHHIO K YCIIyraM, a TaKKe B CIydae MPOBEACHHS IUIAHOBBIX, TPOMHIAKTHIECKHUX, PETIIaAMEHTHBIX, PEMOHTHBIX U
aBapHifHbIX paboT. [IpeacTaBiaTs cnenuanucty Omneparopa HHGOPMAIHIO O MECTaX KPEIUICHUSI 000PYIOBAHIS MU IPOKIAIKH KaOers.

9.3.5. IlomnmepkuBaTh MOJOXKUTENbHEIM Oamanc Jlumesoro cuera, omnaumBast yciayrn OmepaTopa B IOpSAKe, HPEIyCMOTPEHHOM HACTOSIIEH
odepToii U MPUIOKESHUSAMH K HEil.

9.3.6. B nmens mpepocTaBieHus JOCTyma K YCllyraM HOANKCATh JOKYMEHTHI, IIOATBEPIKAAIOUe IpeaocTaBienue Y cuyr. [lpu sToM moboe nuro,
IpefocTaBuBIIee MpeAcTaBuTesiM Omeparopa CBSA3H JOCTYI B HOMEIICHHE K MECTy pa3MemieHHs AOOHEHTCKOTO yCTPOMCTBA M IOANKCABIICE
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yKa3aHHbIE BbIIIE JOKYMEHTBI, CAUTAETCSl YTIOJHOMOUEHHBIM Ha 3T0 AOOHEHTOM IPH OTCYTCTBUH CHELUAILHON JOBEPEHHOCTH.

9.3.7. HesamemmurensHo u3Bemarsh Onepatopa 000 BeeX CIydasx IEpephIBOB CBSI3H B OKa3bIBaeMbIX AOOHEHTY yCIyTax.

9.3.8. He noaxiouate K aOOHEHTCKOW JIMHUHM OOOpPYZOBaHHE, HE HMEIOIIee NOKYMEHTa O MOATBEPIKICHHU COOTBETCTBHS YCTAHOBJICHHBIM
3aKOHO/aTeIbcTBOM PO TpeGoBaHMsIM, HUCIIONB30BATh HPOrpaMMHOE 00ECIeueHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOAATEILCTBOM PO
TpedoBanmsiM. CozeprkaTh a00OHEHTCKYIO TMHUIO H OKOHEYHOE 000pyJOBaHHE B CBOEM IIOMEIIIEHHUH B HCIIPABHOM COCTOSIHHH, COOJIIOJaTh IIpaBHiIa
IKCILTyaTallui OKOHeYHOro 0bopynoBanus. ObecrneunBats coxpanHocts O0opynoBanus Oneparopa, ycTaHOBIeHHOTro y AGonenTta. ObecnednBarh
3JIEKTPOITMTaHUE 000PYJOBaHHs, UCIIOIB3YEMOTO Il OKA3aHUs YCIIYT.

9.3.9. VYBemommats Omepatopa o6 oTka3e OT HCIONHEeHHs J[oroBopa, BepHYB IpH 3TOM Bce 00OpymoBaHUe, Haxopsmeecs y AOOHeHTa Ha
OTBETCTBEHHOM XPAaHEHMH Ha IEpHOJ JAEHCTBUS J0roBopa MO0 OIJIATUTH CTOMMOCTb IIOBPEXAEHHOIO MM YTEPSHHOrO 00OpYyHOBaHUS,
HaXOJIAIIErocs Ha OTBETCTBEHHOM XPaHEHUH Y AGOHEHTa.

9.3.10. YBenomiats OnepaTopa o BEIXOZE U3 CTPOsI 000pyI0BaHHs, HaXOAsImEerocs y AGOHEHTa Ha OTBETCTBEHHOM XPaHEHUH Ha IIEPUOJ JeHCTBUS
JIOrOBOpa U B Cllydae ero MOBPEXACHHUs MO BHHE AOOHEHTa — OIUIATUTH €ro CTOMMOCTh. B ciyuae moBpexaenuss ONU AGOHEHT Bo3Melaet
Oneparopy ero crouMocTb B pazmepe 1500 (oHa ThicA4a NATHCOT) pyOIIeH.

9.3.11.CBOEBpeMEeHHO U B OJIHOM 00beMe OILUIAaYMBATh YCIYTH, JOTOIHUTEIbHBIE YCIyTH H PaOOTHL

9.3.12. B reuenue 5 (mATH) KaJeHIapHbIX AHeil m3Bemiath Omeparopa 00 M3MEHEHHSX CBOMX PEKBH3HUTOB W/HIM O CMEHE (HaMHIHMH, UMEHH,
OT4YEeCTBa, H3MCHEHUH HOMEpa Tele(oHa i MAaCHOPTHBIX TaHHBIX AGOHeHTa. AGOHEHT HeCeT OTBETCTBEHHOCTH 32 HAapYIICHHE NaHHOW 00SI3aHHOCTH
B ciaydae eciu OnepaTop CBSI3H IIOHEC B CBSI3U C HAPYLICHHEM JJAHHOW 00s3aHHOCTH yOBITKH.

9.3.13. Cobmonats Hopmbl 1osbp30BanHust ceThio MHTEPHET, B TOM YHCIIE MOJb30BaThesl Yeiayramu OnepaTopa UCKIIOYUTENBHO VIS LieNel, He
3aMpelEHHbIX ICHCTBYIOIMM 3aKOHOAATEIbCTBOM. [Ipy 3TOM M30erath BOSHUKHOBEHMS! KOH(INKTHBIX CUTYaLHil C IPyTUMH y4aCTHUKAMHU CETH
VHTepHeT, He IPUYUHATSH yIepo, He co3JaBaTh IPOOIEMbl M HeyA00CTBa IPYTHM yJacTHHKaM ceTH VIHTepHeT.

9.3.14. Hectu OTBETCTBEHHOCT I10 3aLUTE KOMIIBIOTEPHOTO 000PYI0BaHHUS, COAEPIKATH SJIEKTPOIIPOBOIKY B TEXHUUECKU UCIIPABHOM COCTOSIHHU,
a TaKKe 00eCIeunTh 3a3eMIICHHE JIeKTPO0OOPYAOBAaHUSI B COOTBETCTBUM C JEHCTBYIOMIMMU HOPMAaMH U CTaHIAPTAMH.

9.3.15. He ncrnons30BaTh KaHaJbI CBA3H, peocTaBisieMble OnepaTopoM CBsI3H, UL IPOITycKa Tpaduka oT HHBIX OnepaTopoB U ceTeil CBs3N.
9.3.16. He mpopmaBath W He nepenaBaTh TPETHUM JIMLAM YCIyrd, okaspiBaeMble OnepaTopoM CBS3U 0 HACTOSAIIEMY JIOrOBOpY, a TaKXkKe HE
nepeaBaTh CBOH IIpaBa U 00s3aHHOCTU 1O JloroBopy TpeThUM JHIaM 0Oe3 IpeABapUTENbHOr0 MHUChMEHHOIO corjacus omeparopa cessu. Ilpu
HecoOII0IeHNH JTaHHOTO ITyHKTa JloroBopa OnepaTop CBs3M MMeeT IPaBo B OJHOCTOPOHHEM IOPSIKE PACTOPIHYTh HOTOBOP.

9.3.17. He uncnons3oBath CeTh I PacHpOCTPaHEHUs HEHY)KHOH IOJydaTelllo He3alpamiuBaeMoil HH(opManmuu (CO3maHUS WIM ydacTus B
CeTeBOM LIIyMe — «craMe»). B uacTHoCTH, SBIAIOTCS HEAOMYCTUMBIMU ClEAYIONINE AeHCTBUSL:

- MaccoBast pacchliIKa HECOTIIACOBAaHHBIX MPEIBAPUTEIBHO MIEKTPOHHBIX MceM (mass mailing).

ITox MaccoBoif pacchUIKON MOpa3yMeBaeTCs Kak PacChlIka MHOXKECTBY ITOJTydaTeleil, Tak 1 MHOXKECTBEHHAs! pacChlIKa OJJHOMY Ioiydarento. [lox
JNIEKTPOHHBIMH MUCHMaMHU TIOHUMAIOTCS COOOLICHUSI AIEKTPOHHOM MOYTHI ¥ APYTHX MOJOOHBIX CPEICTB JIUYHOTO 0OMeHa HHpOpMALHEH.

- HecornacoBaHHas pacchuIKa 2JIEKTPOHHBIX IHCEM PEKIAMHOTO, KOMMEPUYECKOTO HIIM ariTaliOHHOTO XapaKTepa, a TakXkKe IHCEM, COIepKalIuX
IpyOble M OCKOPOUTEIILHBIC BRIPAXKEHUS U IIPEIIOKESHHS.

- Pazmemienue B 000 KOH(EpeHIMH COOOLIEHUH PEKIaMHOr0, KOMMEPYECKOT0, aruTallMOHHOTO XapakTepa WM COOOLICHHUH, COJepiKallux
MIPUIIOKEHHBIE (hailiIbl, KpoMe CIydaeB, KOTIa Takue COOOIIEHH S SIBHO pa3pelleHb! IPaBIaMi TaKOH KOH(EPSHIUH IIPeIBapHTEIHHO.

- Mcnonp3oBaHue COOCTBEHHBIX WM NPEIOCTABICHHBIX HH(POPMAIIMOHHEIX PECYPCOB (IIOYTOBEIX SIHKOB, a[PECOB IEKTPOHHON ITOYTHI, CTPAHHI]
WWW H T.JI.) B Ka4eCTBe KOHTAKTHBIX KOOPJIHHAT IPU COBEPIICHUH TI000T0 U3 BHIIICONMUCAHHBIX ACHCTBUI, BHE 3aBUCHMOCTH OT TOTO, U3 KaKoi
ToukH CeTn OBUIH COBEPIIEHBI 3TH ACHCTBUS.

9.3.18. He wucmonb3oBaTh HACHTH(HKAIMOHHBIE NaHHBIE (MMEHA, ajpeca, TeledOHBI M T.J.) TPETHHX JIMI, KpOMe CIydaeB, KOTJ@ JTH JIMIA
ynonHoMounnu AGOHEHTa Ha TaKoe MCIOJNb30BaHHE. B To ke BpeMs AOOHEHT JOJDKEH MPHHATH MEPHl MO HPEIOTBPALICHUIO HCIOIb30BaHUS
pecypcoB CeTH TPEThHM JIMLaM OT €ro MMeHH (00eCIIeunTh COXPAaHHOCTh IapoJIeil H MPOYNX KOZOB aBTOPH30BAHHOTO JOCTYIIA)

9.3.19. He pacnpocTpaHsTh IporpaMMHOe 0OecIiedeHre, KOTOPOE MOXKET COAePIKaTh BPEIOHOCHBIH KO (KOMITBIOTEPHEIE BUPYCHI).

9.3.20. He npucBauBath AGOHEHTCKHUM YCTpOICTBaM, HOAKIIOYEHHBIM K 000py1oBanuto OnepaTtopa cBs3u, CETEBBIE 3Ipeca OTIMYHBIE OT TEX, YTO
npenoctasun OnepaTop CB3H WM COBIAJIAONINE ¢ Hcnonb3yeMbiMu B Cetn OriepaTopoMm CBsI3H.

9.3.21. He wucnone3oBaTh HECYIIECTBYIOIIME OOpaTHBIE ajpeca INpPH OTHPaBKE JIEKTPOHHBIX ITHCEM 3a HCKIIOYEHHEM CITydaeB, KOrja
HCTIOJIb30BaHKE Kakoro-ibo pecypca CeTH B siBHOU (popMe pasperniaeT aHOHUMHOCTb.

9.3.22. He npomn3BouTh epexBat u JekoaupoBanne CeTeBbIX MakeToB (CHU(GUHT).

9.3.23. He ucnons30BaTh HACTPOHKH CBOMX PECYPCOB TAKMX KakK:

- OTKPBITHIN PETPAHCISITOP IEKTPOHHOM mo4uTH (open SMTP-relay).

- Cpencraa, IO3BOJSIIOIIIE TPETHHM JIMIAM OCYIIECTBIISITH HEAaBTOPHU30BaHHYIO paboTy B CeTH (OTKPHITHIE IIPOKCH-CEPBEPHI U T.I1. ).

- OOIEeI0CTYITHBIE IMTMPOKOBEIIATENbHBIC a/IPeca JIOKABHBIX CETeH.

- DIeKTPOHHBIE CIIHCKH PACCHUIKU C HEAOCTaTOUHOU aBTOopr3anueil [loqnucku umn 6e3 BO3MOXKHOCTH €€ OTMEHBI.

9.3.24. He ocymecTBIATh NONBITKH HECAHKIIMOHUPOBAHHOTO J10cTyNa K pecypcam Cetu, npoBesieHus win yyactus B CeTeBbIx arakax U CeTeBoM
B3710Me. B ToM 4ncIe He ocymecTBIATH:

- Jle#icTBU, HalpaBIeHHbIC Ha HapyIICHHE HOPMAIbHOrO (DYHKIHOHUPOBAHHS d71eMeHTOB CeTH (KOMIBIOTEPOB, APYTOro OOOPYIOBAHHS WIIH
MPOrPaMMHOT0 OOecHeueHus), He IPUHAUISKANX AOOHEHTY.

- [leficTBus, HanpaBJIEHHBIC HA MOJyYeHNE HECAHKIIMOHUPOBAHHOTO AOCTYIA, B TOM YHCIIE IPUBIICTHPOBAHHOrO, K pecypcy CeTn (KOMIBIOTepy,
JIpyroMy 0O0OpYNOBaHHIO WIM HHGOPMAIMOHHOMY PECypCy), MOCIEIyIolIee HCIONB30BAHHE TAaKOTO MOCTYNa, a TalkKe YHHYTOXKCHHE HIIN
Moau(UKaLHs TPOrPaMMHOT0 00ECIICUSHH s MM JaHHBIX, HE MPUHAUICKAINX AOOHEHTY, 6e3 COrlIacOBaHUs C BJIAJISNbLEM 3TOTO IIPOrPAMMHOTO
obecrieueHusl WM aAMHHHUCTPATOPOM JaHHOTO HH(OPMALIMOHHOTO pecypca.

-Ilepenauy Ha o6opynoBanue CeTn OECCMBICIEHHON MK OecroNe3HOW MHPOPMALIUK, CO3/AI0IICH Mapa3uTHYIO Harpy3Ky Ha 3TO 000pyI0BaHHUE,
B 00beMax, MPEBHIIAOIINX MUHIMAJIbHO HEOOXOAUMBIE IS IIPOBEPKH.

9.3.25. B ciydae BOZHHKHOBEHHMS CIICLIHAIBHBIX TPeOOBaHMUIT (CKphITast IPOBOJIKA U JIP.) K NMPOKJIAKe Kabens BHYTPH MOMEIIEHHsI, OCYIIECTBUTD
TaKyIo IPOKJIAJKY CAMOCTOSITENIBHO.

9.3.26. B ciyuae HanpasieHus 3asBku Onepartopy CBSA3M O IPOBEECHNH JOTIOTHUTENBHBIX YCIyT U paboT, 3a4HCIMTh TpeOyeMyIo CyMMy Ha CBOI
JILEBOM CUET JUIsl BO3MOXKHOCTHU CIIUCAHMUS ACHEKHBIX cpeacTB OnepaTopoM CBsI3H 32 OKa3aHHBIC YCIyTH/BBIIIOIHECHHBIE paOOTHI.

9.3.27. Ilpm HE0OXOJMMOCTH YCTAHOBKM 00OPY/IOBAaHMS B IOMEUICHUU WM HA TePPUTOPUU AOOHEHTa - IPUHSATH YCTAHOBJIEHHOE 000pyIOBaHHE
Ha OTBETCTBEHHOE XpaHeHue. Eciu st paboTel 000pynoBaHus TpeOyeTcs 3EKTPONUTAHUE - MPEJOCTaBUTh BOSMOKHOCTD TTIOAKITIOUCHUS K CBOCH
JNIEKTPUYECKOH CETH.

9.3.28. Cneautb 3a COXpaHHOCTBIO H TEXHUYECKUM COCTOSTHUEM AOOHEHTCKOH THHHUHU U 000pyoBaHueM OnepaTopa Ha CBOSII TEPPUTOPUH.
9.3.29. B COOTBETCTBHH C 3aKIIOUCHHBIM MEXIy cTopoHaMu JloroBopom, AGOHEHT npenocTasisietT OnepaTopy CBSI3U rapaHTUH O TOM, YTO 0053yeTCst
obecrieunBaTh B TEUCHHE CPOKA JEHCTBHS HacTosiero JJoroBopa Bce HEOOXOUMBIC COTTTACOBAHHS MECT Pa3MEIICHHs JIMHUH CBA3H 1 000pYyI0BaHUS
CBSI3H, B TOM 4HciIe 000pynoBaHus AGOHEHTa ¢ COOCTBEHHHKAMHU, HHBIMU BIIaJeIblAMH 00BEKTOB, Ha TEPPUTOPUH KOTOPBIX Pa3MEIaeTCsl JTUHUS
CBsI3M M 00OpyIOBaHHE CBf3M. B ciyuae HapymleHus yKa3aHHBIX rapaHTuii, AOOHeHT mnpusHaeT 3a OmepaTopoM CBA3M IPaBO Ha
HPHOCTaHOBJICHUE/TIPEKPaIliCHUE NIPEIOCTABICHHUS YCIIYT CBSI3U B Cllydae:

- He IPEJOCTABIICHUS HOCTyTa K 000pyJOBAHUIO U TUHUSIM CBSI3H;

- HaHECeHUs yIepOa JIMHUAM CBSI3U W/HIU 000pyIOBaHUIO CBS3H;

- IPEKpaIleHUs] TEXHUYECKOH BO3MOXKHOCTH NPEAOCTABIIEH s YCIIYT M0 He3aBUCAIMM oT Oneparopa CBA3U MPUYHHAM.

B ciyuae HapymeHHs yKa3aHHBIX TapaHTHIA, TIOBIEKIIHNX BIIOCJICICTBHI YHHITOXKCHHUE/TIOBPEXKICHNE JINHUI CBSI3H H/UIIH 000PYyJOBAHHS CBSI3H,
BOCCTaHOBJICHHE pab0TOCIIOCOOHOCTH JIMHUH CBS3H H/UITH 000PYIOBaHHS CBSI3H IPOH3BOAATCS critamu OmepaTopa cBsi3d 3a cueT AGOHEHTa.
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94. AOGOHEHT nMeeT NpaBo:

9.4.1. Hcnonp30BaTh YCIyTH MO CBOEMY YCMOTPEHHMIO B JII00OE BpeMs CYTOK U B JIOOBIX LENSX, 32 MCKIIOYEHHEM 3allpeleHHBIX HACTOSIINIM
JIOTOBOPOM, ISHCTBYIOIUM 3aKOHOAATEILCTBOM P 1 HHBIMM HOPMaTHBHBIMHU IPAaBOBBIMU aKTaMH.

9.4.2. Tony4aTs HHGOPMALHIO O MIOCTYIUICHUH CBOMX JCHE)KHBIX CPEACTB HA CYET.

9.4.3. O6patutscs k OnepaTopy 3a TEXHHIECKOU MOANEPIKKOH (TOTydeHHeM KPaTKUX KOHCYIBTAIlIi [0 BOIIPOCAM IIOIb30BaHUs Y CIIyToil).

9.4.4. TlomyyaTh HH(POPMALIUIO O CPOKAX MPOBEACHHUS PETIAMEHTHBIX PaboT.

9.4.5. B mob6oe BpeMs 0TKA3aThCst OT UCHOJIHEHUs HacTosiero JloroBopa u notpeboBaTh €ro pacTOPKEHUS Iy TeM IPEIOCTaBIEHHs THCbMEHHOTO
yBenomiIeHus B opuce Onepatopa CBsI3H, IPH yCIOBUH MOJIHOH oruiaTsl Onepatopy CBs3U BceX (JaKTHYECKH TOHECEHHBIX UM PacX0/I0B, CBSI3aHHBIX
C UCIIOJIHEHUEM 0053aTelbCTB 110 HacTosueMy Jlorosopy.

9.4.6. Orka3aTbCsi OT OIUIAThl MHCTAJULALMOHHBIX pabOT B ciy4ae, ecid y AOOHEHTa HMEIOTCS OOOCHOBAaHHBIC MPETCH3HU IO KayeCTBY
npenocTaBisieMbIx OneparopoM yciryr. JlaHHas PeTeH3HUs JOJDKHA OBITh HampaBiieHa OnepaTopy B IICHEMEHHOM BHJE He TIO3/IHEEe THSI OKOHYaH Ut
npousBeaeHHoro Monrtaxa JIO moamucaHusi akTa BBINONHEHHBIX paboT. [locie momyuenus: mpereHsun OmepaTtop B pa3yMHBIH CPOK 00s3aH
HAIpPaBUTh TEXHUYECKOTO CIELHUAINCTa O aJPecy HPEeAOCTaBICHHS yCiIyr AGOHEHTY C LIeJbI0 MPOBEPKH MH(OPMALMU O HAJIMYHU/OTCYTCTBUU
po06JIeM ¢ Ka4ecTBOM IIPEIOCTaBIIeMBIX YCIyT. B caydae moaTBepikaeHHs HanW4us 3asBICHHBIX AOOHEHTOM mpoOiieM, mpeTeH3us AOGOHEHTA
YJOBJICTBOPSIETCsI, 000OPYJOBaHHE NEMOHTHPYeTCs, a AOOHEHT, B CBOIO OYepeilb, OCBOOOXKHACTCS OT OOSM3aHHOCTH HPOM3BECTH OILUIATY 3a
MHCTAJUIMOHHBIE paboThl. B ciyudae, eciin Hanuuue npobiaeM CoriacHo npereH3uu AGOHEHTa He MOATBEpKaaeTcsi, AOOHEHT 00s3yeTcsi BHECTH
JICHS)KHBIE CPEJICTBA Ha JIMIIEBOH CYET 3a MHCTAIUIIUOHHBIE pabOTHI B TOJHOM 00BeMe cornacHo 1. 7.10. B cirydae, eciim AGOHEHT He coriaceH ¢
3aKJIFOYCHHEM TeXHHYECKHX crennanicToB OnepaTopa, OH BIIPAaBE 3a CBOii CYET MPOBECTH HE3aBUCUMYIO SKCIICPTH3Y.

10. OTBETCTBEHHOCTb CTOPOH
10.1. 3a HeBbIMONHEHNE OO HEHAUIEKAIEe MCIOIHEHHE 00s3aTeNbCTB 10 HAcTosAmeMy JloroBopy M €ro HpHIOXKEHHSAM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHU C AEHCTBYIOIIUM 3akoHOHaTenbcTBoM P®, IlpaBmimamm oxaszaHusl yciyT, Hactosmied odepToil M MHBIMU
HOPMATHBHBIMH aKTaMHU
10.2. AGOHEHT caMOCTOSATENIBHO 00ECIIeUNBAET ¥ HECET BCIO OTBETCTBEHHOCTh 3a COXPAHHOCTh U 3aIIUTY CBOMX MIEHTH(UKAIMOHHEIX JaHHBIX
(BKJTIOUAs TAPOJIH), CBOETO NIPOTrPaMMHOTO U allapaTHOTO 0OECIIeUeHNs PU UCTIOIB30BaHNK nM Yyt OnepaTopa.
10.3. Oneparop HeceT OTBETCTBEHHOCTh 32 BBINOJHEHHE CBOUX 0043aTeNbCTB MO JI0roBOopy B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM Poccuiickoii
Denepanum.
10.4. Omepatop He HeCeT OTBETCTBEHHOCTH 3a NEPEPHIBBI B OKa3aHUM Y CIyT /MM OKa3aHHE YCIIYT HE B IIOJIHOM 00beMe, BO3HUKIINE!
- 10 TpUYUHAM, He 3aBHCSmuM oT OmepaTopa, B TOM YHCIE BBI3BAaHHBIMU COOSMH B JICKTPOINMTAHHH, cOOSIMH B paboTe HPOrpaMMHOIO
obecrieueHus niM 060py10BaHNs, He NpHHaIexKanmx OnepaTopy 1 He HAXOAAIINXCS MOJ] €70 YIPaBICHUEM;
- I10 IpUYHHAM, BBI3BAHHBIM JIEHCTBHAMU AOGOHEHTA WITH NOBpexIeHreM o6opynoBanus Oneparopa o BuHe AGOHEHTa, 0TKa30M dJIEKTPOIUTAHUS
WM 0OpbIBOM a0OHEHTCKO JIMHUU B IOMELIeHHH AGOHEHTa;
- 110 BUHE U / WM MHULATHBE TPETHUX JIUL], B TOM YHCJIE TPETHHX JIUII, yIaCTHE KOTOPBIX B OKa3aHUH YCIIYT SBILIETCS HEOOXOIUMBIM II0 CMBICITY
OKa3bIBAEMBIX YCIyT U TIPH MPEKPAIIEHNHN YJacTHs KOTOPBIX POI0IDKeHIe oka3zaHus OIepaTopoM COOTBETCTBYIOIIHX YCIyT AGOHEHTY CTAHOBUTCS
HENPaBOMEPHBIM W/MIIM TEXHUYECKH HEBO3MOXKHBIM.
10.5. Hu ogna u3 CTOPOH HH NPH KAKHX 00CTOSITEILCTBAX HE HEeCeT HHKAKOIH OTBETCTBEHHOCTH Imepen Apyroii CTopoHoi 32 0CTAaHOBKY
TIPOU3BO/CTBA, YTPAUEeHHBI OH3HeC, TOTePI0 JAHHBIX, YIYLIEHHYI0 BHITOY HJIH JIIO0bIe Ipyrue KOCBeHHbIe MOTEPH WIH UX MOCJIEICTBHS,
B TOM 4HcJIe BOHHKIINE B pe3yJbTaTe epepblBOB B 0Ka3aHUHU Y CJIYyr, BHe 3aBHCHMOCTH OT TOro, Morjia uin Her CTopoHa npeaBujeTh
BO3MOKHOCTH TAKHX MOTePh B KOHKPETHOI CUTyaIlNH.
10.6. OmepaTop He HEceT OTBETCTBEHHOCTH 3a TIPEPHIBAHMS CBS3M, BO3HHKIINE B CBSI3M C IIPOBEIEHHEM IUTAHOBBIX, NPOMHIAKTHIECKHX,
pErIaMeHTHBIX M PEMOHTHBIX paboT, HEOOXOIMMBIX O BOCCTAHOBIEHMS, MOANEPKAaHUS PabOTOCIOCOOHOCTH H Pa3BUTHS CETH, 3aMEHOU
000py/IOBaHUS M TIPOTPAMMHOTO O0ECTIEYeHHUs TPU YCIOBHU COONIOJEHUS TOpAAKa yBeIOMIICHHS AOOHEHTa B COOTBETCTBHH C YCIOBHAMH
JloroBopa 1 IpoBe/icHUsI paboT B MPEIENIax CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM JIOTOBOPOM.
10.7. Onepatop He HeceT OTBETCTBEHHOCTH 3a IPEPHIBAHHS CBSA3H, BOSHHUKIINE B pe3ylbTaTe JEHCTBHI TPETBUX JIHI] U B CBSI3H C YCTpaHEHUEM
aBapwmii Ha cetr Onieparopa, IpH ycroBnu coburonerus OnepaTopoM CpoKOB YCTPaHEHUS HEHCTIPABHOCTH, yCTAHOBIIGHHBIX HACTOSIIIAM JIOTOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecriedeHne AOOHEHTOM 0€301acHOCTH abOHEHTCKOro 00OpYIOBaHMS W HPOTPAMMHOTO
oOecrieueHnst AGOHEHTa, UCTIOIb3YEMOTO UM JUISl TOJTYYEHHUS YCIIYT.
10.9. Omneparop He HeceT OTBETCTBEHHOCTH 3a NOHECEHHbIE AOOHEHTOM, WM TPETHHM JIMIIOM YOBITKH, CBSI3aHHBIE C MOJIb30BaHHEM AOOHEHTOM
VYemyramu, B TOM YHCIE B CIydae BO3IEHCTBHS KOMIIBIOTEPHBIX BHPYCOB HIIM TOCTYIUICHHs criama. AOOHEHT 00s3aH CaMOCTOSATENBHO
IpeANpUHUMATh Bce HEOOXOIUMBbIE ASHCTBYS UL aHTUBUPYCHOI 3allIUTHI M 3aLIUTHI OT CIIaMa.
10.10. OmnepaTop HE HECceT OTBETCTBEHHOCTh 3a OTCYTCTBHE y4YeTa IUIaTeka AOOHEHTa B CiIydae HEBEPHOTO WM HEMOJHOIO YKa3aHHs
HEOOXOIMUMBIX JUTS y4yeTa IUIaTeXka JaHHBIX.
10.11. Oneparop He HECEeT OTBETCTBEHHOCTH 32 HEYJIOBJIETBOPUTEIFHOE KAYeCTBO Y CIIYT BCIEICTBUE UCTIONb30BaHUS AGOHEHTOM HEHCIPABHOTO
1 /M1 HECOOTBETCTBYIOIIETr0 TPeOOBAHHUAM JICHCTBYIOMIETO 3aKOHOAaTenbcTBa PO 11011530BaTEIECKOT0 OKOHEYHOTO 000PY10BAHNSL.
10.12. OnepaTop He HeceT OTBETCTBEHHOCTH 32 CoJepKaHne HH(opMaIiu, nepeaaBaeMoi (moydaemMoii) AGOHEHTOM IPH ITOJIE30BAHUH YCITYyTaMH.
10.13. Oneparop He HECET OTBETCTBEHHOCTH B CIIy4ae OTCYTCTBHS BO3MOXKHOCTH TOJIB30BaThCSl Y CIYraMH, €CIM HEBO3MOXKHOCTD TOJIb30BAHUS
BO3HHMKJIA N3-32 HEHCIIPABHOCTH 0bopynoBanust OmepaTopa, o KOTopoit AGOHEHT He coobmini B city:x0y Texnudeckoit moanepsxkn Oneparopa.
10.14. Onepatop He HeceT OTBETCTBEHHOCTH 3a KayeCTBO KaHAJTOB CBSI3M TPETHHX JIHII, HCIIONIb3yeMbIX AOOHEHTOM, TPU MOJyYEHHH YCIYyT IO
HacTosimeMy Jlorosopy
10.15. AGOHEHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh NPEOCTaBIsieMbIx OnepaTopy CBeIeHHN
10.16. AGonenT u OnepaTop HECYT OTBETCTBEHHOCTD 33 HEBBIIOIHEHHE CBOMX 00513aTeIBCTB MO J[OrOBOpY B COOTBETCTBHH C 3aKOHOJATEIECTBOM
PD.
10.17. AGOHEHT HeceT OTBETCTBEHHOCTH nepesi OnepatopoMm B CiTydasx HEOIUIaThl, HEMOJIHOM WIIM HECBOEBPEMEHHOI OTUIATHI YCIIYT.
10.18. AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXpaHHOCTh OOopynoBanus Omnepatopa, HepeJaHHOTO B MOJIb30BaHNE AGOHEHTY, YCTAHOBICHHOTO
B KHJIOM IOMelleHHH AOOHEHTa, WU Ha TeppuTopuu AGoHeHTa. Cilydae NpeKpalleHHs JeHCTBHU HACTOAIIEro JloroBopa MM MpeKpamieHus
okazaHust AOOHEHTY OTAENBbHBIX YCIYT, BIEKYIIUX 3a cOOOH IpekpamieHue monb3oBanus OO0pyJoBaHHEM, YCTAaHABIMBAEMBIM HA TEPPHTOPUH
AOGOHEHTa B paMKaX OKa3bIBAEMbIX yCIyT, AGOHEHT 00s3aH BEPHYTh IEpPEIaHHOE B TOJIB30BaHIE 000PYI0BaHNE B HCIIPABHOM COCTOSHUH B CPOK,
HE TI03]Hee 5 KaJCHAApHBIX JHEH ¢ JaThl IpeKpameHus AeicTBUs HacTosmero J{oroBopa Ml IpeKpameHus OKa3aHHs COOTBETCTBYIOIMIEH YCIyTH.
10.19. B cayuae nospexaenus o6opynosanus Omneparopa WiH He Bo3BpaTta OO0pyI0BaHUS B CPOK, yCTAaHOBIEHHBIH 1. 15.11, AGOHEHT Bo3MeIaeT
TOJIHYIO CTOMMOCTb JJAHHOTO 000pyAoBaHus B TeueHue 10 (aecaTn) aHei moce noiryueHus CooTBeTCTBYoIero tpedosanus Oneparopa. OnepaTop
B YKa3aHHOM CIIydae BIPaBe CIUCAaTh CTOUMOCTH 000pyaoBaHus ¢ JluneBoro cuera AGoHEHTa.
10.20. 3ampemnraeTcs ucHomb30BaTh AOOHEHTCKOE 00OpYJOBaHHE B IEIAX, OTIMYHBIX OT JHYHBIX, CEMEHHBIX, JOMAIIHHX, U B HMHBIX IEJIIX,
CBSI3aHHBIX C OCYIIECTBICHHEM AOOHEHTOM MPEANPUHUMATEIBCKOM ACATENBHOCTH.
10.21. Ycayra moctynma B ceTh MHTepHET IpegoCTaBIsAeTCS HCKIIOUHTENPHO I MH(GOPMAIMOHHBIX U Pa3BICKATENbHBIX Iesiel (u3mueckum
mmnaM. Kommanmss OOO «KABAHTA TEJIEKOM» He HeceT OTBETCTBEHHOCTH 32 YIIyIICHHYIO BBITOJTy IIPH HCIIONB30BAHUU CeTH IHTEpHeT.
10.22. IlopnucaHueM HACTOSIIIEro J0roBopa AOOHEHT BBIPA’)KAeT CBOEe COrJlacMe Ha 00pa0oTKy INEepPCOHAJIBHBIX NAHHBIX B IEJIsX
HMCIOTHEHUsl MPEeIYCMOTPEHHbIX 3aKOHOAATebcTBOM P® 006513aTe/ILCTB 110 0KA3aHHIO YCJIYT 1O A0roBopy. Coriacue mpenocTaBisieTcsl Ha
OCYIIECTBICHHE CO BCEMH yKa3aHHBIMH B JloroBope M APYrHX JOKYMEHTaX K HeMy IIEePCOHAIBHBIMU JAHHBIMU CIEIYIONIMX ICHCTBHIL: cOOp,
CHCTEMAaTH3alMs, HAKOIUICHHE, XPaHeHHE, YTOUHEHNE (OOHOBJICHHE WM U3MEHEHHE), HCIIOJIb30BaHUE, PACIIPOCTPAaHEHHE (B TOM 4HCIIE, IIepeaaya),
obe3nuunBaHye, ONOKHPOBaHME, YHHYTOXKCHHE, IIepefada, B TOM UHCIE TPAaHCTpaHWYHAS IIepefada, a TaKkKe OCYIISCTBICHHE JIIOOBIX MHBIX
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JICHCTBUI C IEPCOHAIBHBIMH JJAHHBIMH B COOTBETCTBHH C JICHCTBYIOLINM 3aKOHOJATEIECTBOM.

O0paboTKa TaHHBIX MOXKET OCYLIECTBIIATHCS C HCIOIb30BAaHUEM CPEICTB aBTOMATH3AIUH, TaK U 03 MX HCIOJIb30BAHUS (IPH HEaBTOMATHIECKO I
obpaboTke). [Ipu 0OpaboTke mepcoHaNbHBIX JaHHBIX KoMIaHus He OrpaHdyYeHa B IPUMEHEHHH croco0oB nx oopabotku. Hactosum AOGOHEHT
IpU3HAeT W MHOATBEPXKAACT, 4YTO B ciyyae HeoOxoiaumocTd KommaHus BHpaBe INPEeJOCTABIATh I[EPCOHANBHBIC JAaHHBIC TPETHHM JIULAM
HCKIIFOYUTENHHO B IIEJISIX OKA3aHUs yCIYT TeXHUYECKOU MOJICPIKKH, a Takke (B 00S3IHICHHOM BH/IE) B CTATHCTUYECKIX, MAPKETHHIOBBIX M HHBIX
Hay4HbIX LeisiX. Takue TPeThby JIMIa HMEIOT NIPaBO Ha 00pabOTKY IEePCOHANIBHBIX JAHHBIX HA OCHOBAHMH HACTOSALIEro cornacus. AGOHEHT Jaér
corjacue Ha 00pabOTKy epcoHaIbHBIX JaHHBIX B TEUYCHHE CPOKa ACHCTBUSI, 3aKITIOUEHHOr0 Mex 1y AOOHEHTOM U Komnanueit Jlorosopa.

10.23. Abonent u OmepaTop HeCyT OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXXTAHCKUM 3aKOHOAaTenbcTBoM Poccuiickoit deneparun,
ycraHoBneHnyo ©3 ot 07.07.2003 N 126-D3 «O cszu», [loctanosnenuem [IpaButensctea PO ot 10.09.2007 N 575 (pex. ot 16.02.2008) «O6
yTBepAeHUH [IpaBuiI OKa3aHUs TEIEMAaTHYECKHX YCIIYT CBSI3M».

10.24. AGoHeHT 00s13yeTcsl HCIOIb30BaTh yciryrn OnepaTopa TONBKO JIeTadbHBIM 00pa3oM H HE NEPEHOCUTH Ha MOCIEAHEr0 OTBETCTBEHHOCTD 32
yiiep6 J1r060ro posa, moHecEHHbIH AGOHEHTOM MM TPEThEil CTOPOHOIT B X0/1e UCHOIb30BaHUs yeiyr OnepaTopa.

10.25. AGOHEHT HEecET OTBETCTBEHHOCTb 3a COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBM3MTOB M MOXET HMX MEHATh IO IHCbMEHHOMY
coryiacoBanuo ¢ OnepaTopom.

10.26. AGOHEHT caMOCTOSATEIBHO PEIIAET BOIPOCHI O 3AILUTE CBOEIO KOMIIbIOTEpA OT HECAaHKLIMOHMPOBAHHOIO JocTyna uepe3 CeTb M 3aIiuThl
cBoell AOOHEHTCKOH JINHUU.

10.27. AGoHeHT HecéT OTBETCTBEHHOCTh 3a JIOOBIE (B TOM YHCIIe HECAaHKIIMOHHPOBAHHBIE) NEHCTBHS TPETHHX JIML, IMEBIINE MECTO IIPH BBEJICHHN
AyTeHTH(DUKATHOHHBIX JaHHBIX AGOHEHTA, a TAKKE 3a MOCIIEACTBHS TAKOBBIX ACHCTBHIA.

10.28. AGOHEHT HECET OTBETCTBEHHOCTh 3a JEATENLHOCTh BHYTpH CeTu, B 4aCTHOCTH, 3a Bpel, HAaHECEHHbIH IpyruM AOOHEHTaM CeTH
MIOCPEICTBOM IIPOrPAMMHBIX U alIIapaTHBIX CPENICTB.

10.29. Oneparop Brpase NpUBJIEKATh TPETHUX JIUIL K BBIIOJHEHHIO FOPUIUYECKUX U UHBIX JEUCTBUI, CBA3aHHBIX C OKa3aHHEM YCiyr AGOHEHTY.
10.30. AGoneHTy 3amperiaercsi Mcmosib3oBaTh CeTh ISl PACHpPOCTPAHEHUS MATEPHUANIOB, OTHOCAIIMXCS K MOpPHOrpadHu, OCKOPOISIOLIMX
YeJI0BEUeCKOe JOCTONHCTBO, POIAraHANPYIONIUX HACHIIHE MIIH OKCTPEMH3M, Pa3KUTAIOMINX PACOBYIO, HAIIMOHAIBHYIO WM PETTUTHO3HYIO BPAXKY,
HPECIEAYIOMNX XYIUIAaHCKHUE HIX MOLICHHUYECKUE LS.

10.31. AGoHeHTY 3anperaercs UCNOJIb30BaTh KaHAJIbI B3 OnepaTopa 1J1sl NpeIocTaBIeHUs TPETbUM JHLaM ycIyr pocryna k Ceru, a
TaK:Ke 151 MPOIYCKa HCXOAsSIero Tpaguka oT HHBIX ONePATOPOB H ceTeil CBS3H.

10.32. Hacrpoiika, a Tak k¢ MOHTaX JIF000ii ClI0)KHOCTH TMYHOTr0o 0bopynoBaHus abonenta (WiFi poyrep, [lepconanbhsiii kommbiotep, HoyTOyk
U T.J1.) HE BXOAUT B CTOUMOCTb TO/IKJTIOUCHHUSI.

10.33. OnepaTtop He HeceT oTBercTBeHHOCTH nepel ABOHEHTOM 3a sio0ble M31ep:KKHM, NPepbIBaHUs CBSA3H, Ylep0, Mpouciueamue
Beaencrsue: Yrparsl ABOHEHTOM napoaeii nocryna; Iliioxoro kauectsa aG0HEHTCKHX JIMHUIL cBsi3U; [le)eKTOB B 11000M 3J1eKTPOHHOM
Wi MexaHndeckoM od6opynoBaHun ABOHEHTA, oTka3oB 3/1eKTPONUTAHMS WM HENPABHJIBLHOIO MCHOJIL30BAHHS a00OHEHTCKOIo
o0opynoBaHusl.

11. OCHOBAHUSA OCBOBOXIEHUS OT OTBETCTBEHHOCTH

11.1. CTopoHBI 0CBOOOXHAFOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WIM TOJHOE HEHCIIONHEHHE o0s3aTenscTB mo Jlorosopy, ecim Takoe
HEWCIIOJIHEHNE SBUIIOCH CIIEJICTBHEM JISHCTBHS CIIEAYIOMNX OOCTOATENBCTB HEMPEONOINMOM cmitbl ((opc-Makop): HaBOAHEHHME, MOXap,
3eMIICTPSICCHHE U WHBIC TPUPOJHBIC SIBJICHHS, BOCHHBIC JICHCTBHUS, aKThl WIM JCHCTBHS TOCYIApCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO
CaMOYTIpaBIIeHNs, TPETSTCTBYIONINE HCIIONHEHHIO 00sA3aTeNbCTB MO JIoroBOpy, NMpH YCIIOBHH, YTO TaKHe OOCTOSATENCTBA BO3HMKIH IOCITE
3aKJF09eHns JloroBopa 1 HerocpeICTBEHHO TTOBIIHSIIN Ha MX HCIIOJTHEHHE.

11.2. Ilpn HacTymieHHHM OOCTOSTENBCTB HENPEOJOJIMMOI CHIIBI CPOK HCIIONHEHHs OO0s3aTeNbCcTB 1O HacTosuieMy JloroBopy OTOABUraercs
copa3MepHO BPEeMEHH, B TeUSHHE KOTOPOTr0 NPOJI0JDKAIOT AEHCTBOBATh TAKUE OOCTOSATENBCTBA, 063 BO3MEIIEHHS KaKHX-JIH00 YOBITKOB.

11.3. B cimyuasx, Haxozsumxcs BHe ceprr koHTpons Onepatopa cBsi3u, OH He OyJIeT HECTH OTBETCTBEHHOCTH 110 JloroBopy:

-3a Ka4eCTBO yCIIyT APYTUX OpraHU3alHii, K KOTOPHIM AGOHEHT MOy 4mIT JOCTYI nocpeacTBoM Yemyr Onepatopa cBsi3u;

-3a KaueCTBO JIMHUII CBS3H, UCIIONIB3YEMBIX aOOHEHTOM, IIPEAOCTABIISIEMbIX APYTHMH OpraHU3aIHsIMY;

- 3a JIIOOBIE CITydaW HCKaXEHHS MH(OOPMAIWH W 3aJepXKH B OKa3aHWM YCIYT, BBI3BAHHBIC TEXHOJIOTMYECKHMH INPHYMHAMH OOBEKTHBHOIO
xapakTepa (BKJIIOYAOIIHe B ce0sl MOBPEXKACHHUS i TPOQUIaKTHIECKHEe PabOThI Ha MATHCTPAIBHBIX KaHaaX);

- 33 Ka4ecTBO, COJIEP)KaHNE, COOTBETCTBHE 3aKOHOIATENbCTBY PO nH(bopMaImy, moydeHHOW MM TepeaHHol AOOHEHTOM MOCPEACTBOM Y CIyT
Oneparopa CBsI3H;

- 33 yXy[AUICHHE COCIUHEHUH (pa3beIUHEHHE, TIOMEXH) WM NMPEKpAlIeHHe IOCTyla K CETH, W 3a JPYrHe YXY[AIICHHS KadecTBa CBS3M, M3-3a
HCTIONB30BaHNsI AOOHEHTOM HEHCIPABHOTO WM He MMEIoIero o0s3aTenbHbIX cepTudukatoB ['occranmapra PO obopynoBaHus, a Takxke HpH
UCHONB30BaHNN AOOHEHTOM HEJUIEH3MOHHOTO IPOTPAMMHOTO OOECIICUEHHMsI, €CIM Takas JIMIEH3HS NPEayCMOTpeHa pa3paboTYNKOM
COOTBETCTBYIOIIETO POrPAMMHOT0 00ECIICYEHNU S, HCHIOJB3YIOMIEToCs 1Tl I0CTyma K yciayram OmepaTtopa CBsI3H.

12. CPOK JAEMCTBUSI, ITOPSIIOK U3MEHEHMS U PACTOPKEHUSI IOTOBOPA

12.1.  Hacrosimwuii JJoroBop siBnsieTcst 0€CCPOUHBIM, U MOXKET OBITh PACTOPTHYT 110 B3aHMHOMY COTJIAIIIEHUIO CTOPOH.

12.2. B cmydae pacTopKeHHs HAacTOSIIEro JIorosopa 1o B3auMHOMY COTJIALIEHUIO CTOPOH M IIPU HAJTMYUH TIOJIO0KHTEILHOro OagaHca JTUIEBOTO
cueTa AOOHEHTa HEHCIIOIB30BaHHbBIH OCTATOK CPEACTB BO3BpaInaeTcss AGOHEHTY B CPOKH M HOPSIIKE, YCTAHOBICHHbIE 3aKOHOATENBCTBOM Pd.
EnunoBpeMeHHas IiaTa 3a Co34aHUue a00HEHTCKON JIMHHUH CBS3U (MHCTAUIAMOHHbIE paOOThI) IPH PacTOpKeHHH JJoroBopa He BO3BPAIIAeTCsL.

12.3.  Omneparop BIipaBe 0TKA3aThCs OT UCIOJIHEHUS 0053aTENBCTB MO HACTOSIIEMY JJOrOBOpY MOJHOCTHIO WIIM B YaCTH, HE BO3MEIIAs IPU 3TOM
YOBITKH, KOTOPBIE MOT'YT BO3HUKHYTH B CBSI3H C IpeKpanieHneM J[oroBopa B CIEIYIONIHX CITyJasx:

- B ciyuae Hapyuienust AGOHEHTOM YCIIOBUiA HacTosiero JloroBopa, B TOM YKCII€ HEOIIAThI/HETIOJTHOW OILJIATHI YCIIYT MO CO3/1aHHI0 aDOHEHTCKON
JIMHUAYM CBSI3M (MHCTAJUILIMOHHOTO IUIATEXa), a TAKKe IPYTHX YCIYT, MOAKIIOYEHHBIX AOOHEHTOM B TeueHue 6 (IIECTH) MECSIEB C JaThl
MIPUOCTAHOBJICHHS OKa3aHUsI YCIIyT;

-B cirydae BO3HUKHOBEHHS 00CTOSTEIECTB HETIPEOAOINMON CHIIBL;

- B ciydae, ecnu oka3aHHE yCIYr MOXET CO3JaTh MOXKET CO3[aTh YIpo3y O€30IacHOCTH U 00OPOHOCIOCOOHOCTH TOCYNAapCTBa, 3MOPOBBIO U
6€301aCHOCTH JIIOJICH;

- B ciryuae, ecnu okazaHue yCcIryr HEBO3MOXKHO BBHTY KaKHX-THO0 GH3UUECKUX, TOHOTpa(UIeCKIX HIIN HHBIX €CTECTBEHHBIX IIPEIATCTBUIH, a TaKXKe
IIPU OTCYTCTBHHU TEXHHIECKOH BO3MOXKHOCTH IIPOJI0JDKATh OKA3bIBATh AGOHEHTY yCIIyTH;

-B ClIy4ae, eclii AOOHEHT HCIIONb3YeT YCIIYTH JUlsl HE3aKOHHBIX LEJICH, HITH JKe MOJTy4aeT yCIyTH He3aKOHHBIM CIOCOOOM.

12.4.  Tlpm nHecoOmoneHnH AOOHEHTOM BBINICYKAa3aHHBIX YCIOBHU HacTosmiero JloroBopa HEHCIONIB30BAaHHBIH OCTATOK CPEACTB He
BO3BpAIACTCS.

12.5.  VYcnoBus JoroBopa MoryT ObITh H3MeHEHBI OnepaTopoM CBsI3H B COOTBETCTBHH ¢ I1. 9.2.1. Hactosimiero Jlorosopa.

Tapudsl Ha Bce BHABI ycIyr ompenemsiorcs OmepaTopoM caMoCTOSTenbHO. M3Menenus TapudoB Ha ycIayrH ocymecTBisiercs OmepaTopom
CaMOCTOSTENIBHO U JOBOAMTCS 10 cBeleHUs AOOHEeHTa criocobamu, yKa3aHHBIMU B 1. 12.6. HacTosiel oQepTsl.

12.6. OnepaTop Brpase, B COOTBETCTBHHU € 11. 9.2.1. B OTHOCTOPOHHEM MOPSAKE BHOCHTh H3MECHEHNUS B TapH(bl HA YCIyTH, KaK B 4aCTH CTOUMOCTH,
TaK M B 4YaCTH cocTaBa Tapuda, IpeaBapuTensHo 3a 10 (gecars) nueil n3BecTHB 00 M3MEHEHUSIX AOOHeHTa Ha caiite OmnepaTropa B HH)OPMAIIHOHHO-
TeJICKOMMYHHUKAIIMOHHOHU ceTH HTepHeT. AGOHEHTaM - (PU3UIECKHUM JIULAM, B OTHOIICHUH KOTOPBIX IPUMEHSIOTCS H3MEHsIeMbIe TapU(bI Ha YCIyTH,
JIOTIONTHUTENIBHO MOTYT HAIPABIIATHCSA KOPOTKHE TEKCTOBBIC COOOIICHUS ¢ HH(pOpMaIMel 00 U3MEHEHNUSX, KpOME CITydacB, KOTJ(a Takue AOGOHEHTHI
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OTKa3aJMCh OT MOJiydeHHs MH(popMaluu o0 M3MEHEHHH Tapu(oB B BHAE KOPOTKOIO TEKCTOBOrO COOOMIEHMs WM He coobwmmn Omneparopy
KOHTAKTHBII HOMep TeneoHa.

12.7. V3MeHenue ycnoBuid AoroBopa oopMIsieTcs MyTeM COBEPLICHHS] KOHKJIIOACHTHBIX NCHCTBUII B COOTBETCTBHH ¢ MyHKTOM l.4. Hactosmieit
odepTsL.

13. TIOPSIIOK PA3PEIIIEHUSI PASHOT JIACHIA

13.1.  CTOpOHBI AODKHBI IPUHUMATH HEOOXOAUMBIE MEPhI K TOMY, YTOOBI JII0ObIE CIIOPHBIE BOIPOCHI, PA3HOIIACHS HIIM NPETCH3UH, KOTOPBIE
MOTYT BO3HHKHYTb U3 ycioBHil JIoroBopa, ObUIN yperyiupoBaHbl Iy TEM II€pEroBOPOB.

13.2. Tlpu HeWCHIOJHEHHH WIM HeHajexameM HcrmoiHeHHH OnepaTopoM CBS3H CBOHX 00s3aTenscTB 1o JloroBopy AOOHEHT 00si3aH 10
obpaieHust B cyJ HanpaBuTh OnepaTopy CBOIO MHCbMEHHYIO MOTHBHPOBAHHYIO IIPETCH3HIO C yKa3aHHEM NpebsBisieMblx kK OrnepaTopy cBs3U
TpeboBanuii. IIperensuu paccmaTpuBatorcss Onepatopom cBs3u B Cpok He Oosee 30 (TpuauaTi) JHEH ¢ 1aThl pErUCTPaLluy NPETEH3UU.

13.3. Tlpu HeWCHIONHEHWU MM HEHA/UISKAIeM HCHOIHEHHH AOOHEHTOM 00s3aTeNbCTB 10 HAcTosAmeMy J[0roBopy, B 4aCTHOCTU YCIOBHS O
CBOEBPEMEHHOH OIIaTe OKa3aHHBIX AGOHEHTY yciyr, OnepaTop UMeeT IpaBo B3bICKaTh ¢ AOOHEHTa CyMMY 33/I0JDKEHHOCTH KaK B IPETEH3UOHHOM
(nocy1eOHOM) MOpsIIKE, TaK U IyTEM I0JJa4H UCKa B CyJI.

13.4. 3a HapymeHune AOOHEHTOM 00s3aTenbCTB 1O JloroBopy, ykasaHHelXx B 1. 7.5, 8.7, Omneparop BIpaBe B3bICKaTh C MOCIEIHErO
JIOHOJIHUTENBHO K CyMMe OCHOBHOTO JI0NITa NeHu B pazmepe 0,5 % 3a Kaxplii JeHb IPOCPOUKH IIIATEkKA.

13.5. Crnop Moxer ObITb Ha PACCMOTPEHME Cyla TOJBKO IOCiIE COONIOAEHHS 10CyneOHOro (MPEeTeH3MOHHOr0) MOPsAKa B COOTBETCTBUU C
®DenepanbHbIM 3akoHOM OT 7 uroiist 2003 roma Ne 126-03 «O cBszn».

14. COI'/IACHUE HA OBPABOTKY IEPCOHAJIBHBIX JTAHHBIX

14.1. Tlox 06paboTKOM MEpCOHAIBHBIX JaHHBIX AOOHEHTa (CyObheKTa MepCOHANIBHBIX JIAaHHBIX) TOHUMAIOTCS ecTBUs (onepanun) Oneparopa
CBSI3H C MIEPCOHAIBHBIMU TAHHBIMH, BKJIIOUAst COOp, CHCTEMATU3ALIIO, HAKOILUICHHE, XpaHEeHHe, yTouHeHne (0OHOBIICHHE, H3MCHEHHE ),
HCIIONB30BaHNe, 00€3THYNBaHIEe, OJOKUPOBAHUE, YHHITOKEHUE IIEPCOHAIBHBIX JAHHBIX.
14.2. Ilenpto mpenocTaBieHuss AOOHEHTOM NEPCOHANBHBIX JAHHBIX U UX HOcIexyromeld o6padoTkun OnepaTtopoM CBS3U SBISIETCS IMOJIyYeHUE
AOGOHEHTOM YCIIyT CBSI3H.
14.3. 3akmouenue Hacrosuiero Jloropopa npusHaeTcs CTOPOHAMH, Kak corylacue AOOHEHTa, MCIIOJIHEHHOE B MPOCTOM NMUCbMEHHOW (opme, Ha
00paboTKy CIIEIYIONMX NepCOHANBHBIX JAHHBIX: (JaMHIINH, IMEHH, OTIECTBA; JaThl POXKACHUS; OYTOBBIX apecoB (II0 MECTY PETHCTPALUH U 10
MECTy NPENOCTABICHUS YCIyT, W Il KOHTAaKTOB); HOMEpPa OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIIErO JIMYHOCTh AOOHEHTa, CBEIEHHI O Jare
BBIZIa41 YKA3aHHOTO OKYMEHTA H BBIIABILEM €ro OpraHe; HOMEpoB Teje(hOHOB; HOMEPOB (HaKCOB, aAPECOB DIEKTPOHHOI MOUTHL.
14.4. AGoHeHT, B meNsIX HCNONHEHWs Hacrosimiero Jlorosopa, mpemoctaBisier OnepaTropy CBsI3H IIPaBO OCYLIECTBIITH CIEAYIONIIHE JEHCTBHS
(omepanun) ¢ IMePCOHAILHBIMU JaHHBIMU: cOOp U HaKOIUIEHHE, XpaHeHHe B TeueHue cpoka JleiictBus Hactosimero J[oroBopa u He MeHee, 4eM
YCTaHOBIICHHBIC HOPMATHBHBIMH JIOKYMEHTAMH CPOKH XPaHEHHs, HO HE MEHee TpeX JieT ¢ MOMEHTa mpekpaiieHust J[oroBopa, yTOYHEHHE
(0OHOBIIEHHE W M3MEHEHUE); UCIONB30BaHNE, YHHUTOKECHHE, 00e3IMINBAHNE, ¢ COOMIONCHHEM Mep, 00SCIICUNBAOIINX 3alIUTy IIePCOHATBHBIX
JTaHHBIX OT HECAaHKIIMOHHPOBAHHOT'O NocTyma. B ciydae, ecit OnepaTop CBSI3M CUUTAET, YTO MPUHATHIE MM MEphl HE MOTYT 00ECIICUHTh ITOJIHY IO
3aIUTY EPCOHATBHBIX JAHHBIX, AGOHEHT COTJAIIAETCS C TEM, YTO ero MepCOHANbHBIC JaHHbIe OyIyT Iepeansl B 00e3TMYCHHOM BHIIE, B CIydae,
€CJIM 3TO He MOBJIEUET 3a co00i HepaboTOCTIOCOOHOCTE ycIyT AGOHEHTa.
14.5. Ot13BIB cornmacus Ha 00pabOTKy NMEPCOHATBHBIX JaHHBIX MOXKET OBITh OCYINECTBIEH ITyTeM HampaBieHHs AOOHEHTOM COOTBETCTBYIOIIETO
pacropspKeHHs B IPOCTON MHCbMEHHOM (opme B anpec Omepartopa cBsi3u. Y AaleHie MepCOHANBHBIX MaHHbIX [lombp3oBaTens OyaeT npou3BeaeHo
AnvuaHCcTpaTopoM B TedeHue 30 (TpuauaTh) KaJeHJapHBIX AHEH ¢ MOMEHTA MOJIyYeHHs JaHHOTO yBEXOMJICHHS. Iloib30BaTenb yBeIOMIICH H
corjamaeTcst ¢ TeM, YTO OT3BIB coriacus [lonp3oBarerns Ha 00paOOTKy MEPCOHAIBHBIX JaHHBIX AJIMHHHACTPATOPOM B COOTBETCTBHH C HACTOSIIAM
CornameHyeM nopiedéT 3a co0oil ynanenne Y4€THoW 3amucu Takoro [losb3oBatelns M cenaeT HEBO3MOXKHBIM JajbHEHIIee ero mojib30BaHue
yCIIyraMy U CepBHCaMHU.

15. ITIPOYHUE YCJIOBUS

15.1. Oneparop 1 AGOHEHT NPU3HAIOT, YTO HACTOSIINK J[0roBop sIBIIsieTCsl 00s3aTEIBEHBIM JUIS HCTIONHEHHsT 00erMHu CTOpPOHAMH B YacTH BCEX
YCJIOBUA.

15.2. Bece npaBootHomenuss CTOpOH, BO3HUKAIOIIME B CBS3M ¢ OkazaHHeM OmnepatopoM AOOHEHTY YCIyr CBsi3H, NPSMO HE yPEryJIUpOBaHHBIC
HactosuuM JloroBopoMm, perymupytorcs IIpaBunamu oka3aHUs ¥ HCIOJIB30BaHMS yCiyr, [IpaBmiiaMy oka3aHHs TEIEMAaTHIECKUX YCIIyT CBSI3H, a
TaKoKe HHBIMHA HOPMaTHBHO-IIPABOBBIMHU akTaMH PD.

15.3. AOOHEHT 03HAKOMIIEH U COIJIACEH C XapaKTePUCTHKAMHU MPEICTAaBIIEMBIX YCIYr CBS3H, OTHOCUTENIBHO HMX Ka4ecTBa, HAAEKHOCTH H
OrpaHIYCHHIA, @ IMEHHO:

15.3.1. dakTHYecKkasi CKOPOCTH AOCTYNA MOKET OBITH HHIKe 3asIBJIEHHOM, MOCKOJBKY ONpene/sieTcsi TeXHHYeCKHMH XapaKTepHCTHKAMH
YCTAHOBJIEHHOT'O OKOHEYHOI0 000py10BaHusl (HOYTOYK, IUIAHIIET, KOMIILIOTEP H T.]1.)

15.3.2. AGoHeHT yBelOMJIEH O TOM, YTO Ha Ka4yecTBO curHaja obopyaosanus (Wi-Fi mapmpyrusaTopa) MoryT BIMSTH pa3jiH4YHbIE
daxrTopsl, Takue kak: Apyrue Wi-Fi ycrpoiicTBa, ToYKkH 10cTyna, GecipoBOJAHbIe Kamepbl M M., padoTawluiie B paguyce AelcTBUSA
000py/10BaHUsl CBS3M M HCIOJIb3YIOLIHE TOT ’Keé YaCTOTHBIA aAuana3oH, Bluetooth-ycTpoiicTBa, 6ecipoBoHbIe KJIABHATYPbI U MBILIH,
00JIbIIHE PACCTOSIHHSI MEXKIY YCTPOHCTBAMMU, NMPENSATCTBHS (CTEHBI, MOTOJKH, MefeIb, MeTAUIHYECKHEe ABEPH U T.A.), PACIIOJIOKEHHbIe
mexay Wi-Fi yerpoiictBamn.

15.3.3. Bce dakropbl, nepeunciennblie B 1. 15.3.1, 15.3.2 MOryT 4acTHYHO U 3HAYUTEIBHO OTPAKATH/NOIJIOIIATH CUTHAJIBI, YTO IPUBOIUT
K YaCTHYHOI WU MOJIHOM NMoTepe Ka4eCcTBAa CHTHAJIA CeTH.

15.4. AGOHEHT 03HAKOMJICH M COTJIACEH C COZIepKAHNEM HACTOSMIEH odepThl 1 00s13yeTcs COONI0IaTh PELYCMOTPEHHBIE B HEH YCIIOBHS.

15.5. Llensl 3a paOOTHI M YCIYTH, YKa3aHHbIE B HacTosieM JloroBope, ONpeaeNeHbl TOIbKO ISl HACTOsIero JoroBopa u He MOTYT CIYXKUTh
MPeNeICHTOM HIIM KOHKYPEHTHBIM MaTePUaJIOM IPH 3aKJIIOYCHUH aHAJIOTHYHBIX J[0rOBOPOB B OyaymieM.

15.6. Bero nepenucky CTOPOHBI OCYHIECTBIISIIOT B MUCHMEHHOM BHE. K NMUCBMEHHBIM YBEIOMIICHUSIM, 3asBJICHUSIM H IIP. B COOTBETCTBUH C
ycnoBusiMu Hactosero Jloroopa (odeptsr) CTOPOHBI IPUPABHUBAIOT YBEIOMIICHHS:

- HalIpaBJIEHHbIE Ha TIOUTY;

- HalpaBJICHHbIC HA HOMEP MOOMIIBHOTO TenedOHa, HalPaBICHHBIC B COLUANBHBIX ceTsX, WatsApp, Telegram u 1p.;

-pa3MenieHHbIe B JInuHOM KaObuHete AGOHEHTa;

-pa3MeleHHbIe Ha caiite OnepaTopa.

JIHEeM TOJTy4eHHs TAKOTo yBEJOMIICHHS Oy/IeT CUMTATHCS JaTa ero HallpaBJICHHs/Pa3MEIICHHS.

15.7. Bee cBou mpaBa 1 00S3aHHOCTH (MIIH HX YacTbh) 0 HacTosmeMy JloroBopy (odepre) B caydae HEBOSMOXKHOCTH IPOJIOIDKATH OKa3aHUE YCIyT
cBsi3M AOOHEHTy MoryT mnepeiansl OnepaTtopoM TpeTbeMy JiHIy Oe3 coriiacoBaHHs ¢ AGOHEHTOM, HO C OOS3aTENIbHBIM IIPE/BAPHTCIBHBIM
YBEIOMIIEHHEM HOCTIEIHETO.

15.8. AGOHEHT yBeIOMIIEH, YTO B CIydae CMEHBI ajipeca IIPOXKUBAHHA 00s13aH yBeZoOMUTh 00 3ToM OmnepaTopa B Cpok He mo3aHee 3 (Tpex) IHei u
nepenaTs eMy o0opynoBaHue, SBIIONIEecs COOCTBEHHOCThI0 OnepaTopa, 0 akTy IpHeMa-IepeIadm.

15.9. AdoHeHT naét cBoé coryacue Ha npoxog BOJIC u ycranoBky onop ausi noaseca BOJIC B ciiyyae He00X0AMMOCTH 10 TEPPUTOPHH,
Haxo/sIeiics B COOCTBEHHOCTH AGOHEHTA.

AQOHEHT IOCTABJIEH B H3BECTHOCThL 0 TOM, YTO B pe3yJbTaTe MPOH3BOACTBA PadOT MO CBEPJIEHHI0 TEXHOJOTHYeCKHX OTBEPCTHl MOTYT
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BO3HMKHYTb MOBpekKIeHHs Pa3IMYHOro XapakTepa. 3a ycTpaHeHMe BO3HMKIIMX moBpexIeHnii OnepaTop cBsI3M He HeceT
OTBETCTBEHHOCTH BBH/Y TOIr0, YTO padoThl mpou3BoaaTcs OnepaTopoM B MecTe, COIJIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIIEPATOPa CBSI3H 3a PAOOTOCIOCOGHOCTD YCIYTU M JIMHUH CBSI3H OFPAaHHYIHMBACTCS YCTaHOBICHHOM KoMnaHueir 000
«ABAHTA TEJIEKOM» o6opynoBanuu ONU (Onrtuueckuit CereBoit Oxoneunblii biok). Bce mnoaximouénnble ycTpoiictBa (poyTepsl,
KOMIIBIOTEPHI, TeIE€BH30PHI, IUIAHIIETHl M IIp.), CeTeBOe 00OpyHOBaHUE, U JOKalIbHAs CeTh aOOHEHTa He BXOAUT B 30HY OOCIYXXHMBAHHS CETH
orepaTopa CBs3U.

15.11. AGonenT yBemnomiéH, uro obopymoBanne ONU - Onruuecku CereBoii OxoHeuHbld Biiok mpemocraBisiercss AGOHEHTY BO BPEMEHHOE
MOJIb30BaHUE Ha Nepro aercTeue JloroBopa. B cityuae, ecin AGOHEHT M3bsIBHII JKellaHue pacToprHyTh Jloropop, ONU n0KHO OBITH BO3BpAILIEHO
Oneparopy.

15.12. Akuentys HacTosyio odepTy, AGOHEHT MOATBEPIKAAET, YTO JACT COIVIACHE Ha MOJyYEHHE CEePBHCHBIX/PEKIAMHBIX/HH(OPMAIIMOHHBIX
cOo00IIeHN# 0 KOHTAKTHBIM JJAHHEIM (Tesie(OHHOMY HOMEpY U aJjpecy dIeKTPOHHOM IOYTHI), PeJoCcTaBIeHHBIM OnepaTopy cBs3U B 3aKaze.
15.13. Ucnonp3oBanne AOOHEHTOM JIOTHHA H MapoJsi IPH COBEPLICHUH UM AeHCTBHIA B pazaene JlmuHoro kabunera mpusHatotcs Omepatopom
aHaJIOroM COOCTBEHHOPYYHOH noAnucu AGOHEHTa.

16. ITIOPSATOK BO3BPATA JEHEXKHBIX CPEACTB
16.1. Bo3Bpat HEUCIIOIb30BAHHOTO OCTAaTKA JEHEKHBIX CPEJICTB Ha JinieBoM cuete AGoHeHTa ocymectBisiercst OO0 «ABAHTA TEJIEKOM» B
MOPSIIIKE, YCTAHOBJIICHHOM JICHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoii deepalnil U yCIOBUSIMH HACTOSILETO JIOTOBOPA.
16.2. Bo3Bpar AeHEKHBIX CPEACTB MPOM3BOJUTCS HCKIIOYHTEIFHO HA OCHOBAHHH MHUCHMEHHOTO 3asBJICHUS, TOJAHHOIO JIHIOM, 3aKIIOYUBIIAM
JoroBop Ha okazanue yciuyr csizu ¢ OO0 «ABAHTA TEJIEKOM».
16.3. KomnaHusi He NPUHAMACT U HE PACCMaTPHBACT 3asBJICHUS O BO3BPATE JICHEXKHBIX CPEICTB OT TPETHUX JIMII, HE 00JIaIAONINX HAIICKAIIUMHI
MOJTHOMOYMSIMHU Ha OCYILECTBJICHUE ONepaluii ¢ IeHeKHBIMU CPeIcTBAMH AGOHEHTA.
16.4. [Inst ocyiecTBIeHUs BO3BpATa JEHEKHbIX CPEACTB TPETHUMHU JIMLIAMH HEOOXOMMO TPEJOCTABICHUE OJTHOTO U3 CIEAYIOLIUX JOKYMEHTOB!

® HOTapHAJIBbHO YIOCTOBEPEHHOH 1OBEPEHHOCTU Ha OCYILIECTBIICHUE OIEPaLUii C ICHEKHBIMU CPEICTBAMH;

® CBHIETENBCTBA O MPABE HA HACIEICTBO.
16.5. AGoHEHT 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH KOMIIAHHIO 00 M3MEHEHHH JaHHBIX BlIaJelblia JoroBopa. B ciryyae HecoOutoieHus TaHHOTO
TpeOOBaHHUs KOMIIAHUS BIIPABE OTKA3aTh B BO3BPATE ICHEIKHBIX CPEACTB 10 MepeodOpMIIeHH s JOr0BOpa Ha HOBOTO BIaJeliblia.

16.6. 3a HecBOeBpeMeHHOE 0OpaIlleHHe ¢ 3asBICHIEM O Iepeo(hOpMICHHH I0T0BOPA B CIIydae CMEHBI BIaIe/Iblia OTBETCTBEHHOCTh HeceT AGOHEHT.

PEKBU3UTHI OIIEPATOPA
000 «<ABAHTA TEJIEKOM»
Opunnueckuii anpec: 350029, r. KpacHozap, yi. [Ipuropoanas, a.177, oduc 403
TTouroBslii agpec: 350900, r. Kpacnonap, yiu. Ilpuroponnast, x1.177, 4 stax, od. 403
MHH 2311194296
KIII1231101001
OI'PH: 1152311010587
Temn. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
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IPABHUJIA OKA3AHHUA U UCITIOJIB3OBAHUA YCIOYT
1. OBIIUE MOJIOKEHUS

1.1. Yeryru mpenocTaBIsIoTCsl TOIbKO AOOHeHTaM. AGOHEHTOM CUMTAeTCsl JIHIO, 3aKirounBinee ¢ OmeparopoM [loroBop Ha HPeIOCTAaBICHUE
YCIyT.

1.2. AGOHEHT He HMeeT NpaBa Ha IpeAocTaBieHHe yciIyr OnepaTopa TPEThbUM JIHLAM, €CJIM 3TO He 0(OPMIICHO coriaiieHneM ¢ OnepaTopom.

1.3. Onepatop obecrieqnBaeT BO3MOKHOCTb KPYTTIOCYTOYHOTO IIPeIOCTaBICHHS YCIyT.

1.4. YCcIyTH 0 TEeXHHYECKOMY 00CITy)KUBAHHIO IIPEOCTABIIIOTCS B pabouee BpeMst 110 IIPeABapHTEIEHOMY COTTIACOBAHUIO C AGOHEHTOM.

1.5. Omnepatop He HECET OTBETCTBEHHOCTh 3a KAueCTBO KAHAJIOB CBS3H, MCIIONB3YyEeMbIX AOOHEHTOM U INPEIOCTABIACMBIX €My CTOPOHHHMHU
OpraHU3aIUsIMIL.

1.6. OnepaTop HMeeT IPaBO MPEKPATHT NIPEI0CTaBICHNE YCIYT AGOHEHTY B CIICAYIOMINX CIIydasx:

- PacnipoctpaneHnst AOOHEHTOM HH(OPMaLUH, TPOTUBOPEYaIliel HOpMaM JICHCTBYIOIIEr0 3aKOHO[aTeNnbeTBa PD;

- Pacnipoctpanenue AGoHeHTOM HH(OPMAIHH, CIOCOOHON HaHECTH yIiepd (0CKOpOIIIONIei) YeCTH B JOCTOMHCTBY APYTHX a0oHeHTOB CeTy;

- [IpernamMepeHHOE HaHECEHHUE YIIlepOa TPEThUM JIUNaM nocpenactsom Cety;

- BwmemarenbcTtBo B AedicTBHA IpYrux AOOHEHTOB WM OOCIY)KHBAIOLIEro0 IE€PCOHANA, B YACTHOCTH, HECAHKIMOHUPOBAHHBIA OOCTYI K
KOMIIBIOTEpaM U HCTOYHHKAM HH(pOPMAIIH;

- YcraHnosnenue (akToB MONBITOK AOOHEHTa YHHYTOXKEHUS WJIM IOPYM aNIapaTHBIX U IPOTPAMMHBIX CPEICTB Y3JIOB ONOPHOHM CeTH Heperadu
naxHbIX Oneparopa WK Apyrux abOHEHTOB IyTEM PACCHUIKM KOMITBIOTEPHBIX BUPYCOB HIIM JTFOOBIM HHBIM CIIOCOOOM B TOM 4HUCIIE (PU3HIECKHM;

- HecankimonupoBanHoe noaxirodeHne kK CeTH mocie BpeMeHHOT0 IPHOCTAHOBIICHHS IPEJOCTaBICHUS OCTYIIa WM OTKIIoUeHHs oT CeTH.

- B ciyuae, eciu st HOpMaJIbHOTO (pyHKIIMOHHPOBAHUS 000pyoBaHHs aboHEHTa TpeOyeTcs IOJKIIIOYeHHE DIEKTPONUTAHUS, U aOOHEHT ero
obecToqnI

- HapymeHus 1oroBOpHBIX 0053aTEIbCTB.

1.7. Pexyamaruy 1o yciyraM IpUHAMAroTcs B TedeHue 30 qHel OT JaThl BOSHUKHOBEHHUS CIIOPHOM CUTYaIHHL.

2. YCIayra
2.1. OnepaTopoM eTMHOBPEMEHHO OCYIIECTBIIAIOTCS CICAYOMUE paboThI:
2.1.1.Pabotsl no noxximoueHuto 1K AGoHeHTa U MpoKIIa/ike COEAUHUTENBHOIO Ka0est K TOUKE MPEA0CTaBICHUS YCIIyT.
Ecin onrtryeckuii kabenb He ObUI paHee 3aBEeH B JKHIIOE IIOMEIICHHE, JIN00 3aBeeHHBIN Kabelb oKa3alicsl MOBPEXACHHBIM, OmnepaTop CBS3U
OPraHN30BHIBAET TEXHOJIOIMYECKOE OTBEPCTHE B palilOHe BXOJHOU JIBEPH C LIEIBIO BBOJA KaOeIsl B IIOMEIIECHHUE.
MecTo TEeXHOJOTHYECKOTrO OTBEpCTHs (BEPX/HH3) OMpENeNsIeTCsl PACIONOKEHHEM Kabelb-KaHamia, JTH00 3apaHee OMPENeNCHHOW TOYKOW BBOAA
(TOYKa BBOJIA ONPEAEIISeTCS YIPABILIOMSH KOMITAHHEH)
IIpoknanka kaGenst BHYTpH IOMeINeHUs AOOHEHTa He BXOAUT B CTOMMOCTh NMOAKTIOUEHHs. ONepaTtopoM CBS3H IPENOCTABISETCS TOJIBKO
TEXHOJIOTMYECKHUHT 3amac Kabesst ClIely 0IIero MeTpaxa:
- B sxneix nomemennsx kareropun YC/MK]] — we 6omee 10Mm.
2.1.2. Hactpoiika B3aumoseiicteus I[IK AGoHEHTa C ceThIO PH NEPBOHAYAIBHOM IO KITFOUSHHH.
B cnyuae, ecnmu AGonentckuii [IK Ha MOMEHT MOAKIIIOUEHUS HE MMEET BO3MOXKHOCTU OBITh HACTPOCHHBIM Juisi paboThl B CeTH, MO NpHYMHE
€ro TeXHWYECKOH WM IPOrpaMMHOIl HETOTOBHOCTH, HACTPOMKA ITOJKIFOYEHHSI MOXKET OBITH IPOHM3BEICHa II0CNe YCTpaHEeHHs AGOHEHTOM NPHINH
B JIONOJIHUTEJILHO Ha3HaueHHOe OnepaTopoM BpeMs, TI0 COTTIACOBAHHIO ¢ AOOHEHTOM, 32 JOMOIHHUTEIbHYIO IUIaTy B COOTBETCTBHU C IIPEHCKypaHTOM
Oneparopa.
2.1.3. Beenenue B 6a3y qanHbix OnepaTopa CETEeBBIX PEKBU3UTOB AGOHEHTA.
2.2.0nepaTtopoM B TEYEHHE BCETO CPOKa IEHCTBUS JOrOBOpa MPOU3BOJUTCSL:
- ObecnieyeHre BO3MOKHOCTU KPYTJIOCYTOYHOTO B3auMoaeicTBIs AGoHeHTa ¢ CeThio.
- OxaszaHue B m000e BpeMs IIOOBIMH JOCTYIHBIMH CPEICTBAMM KOHCYIBTAIIMOHHBIX YCIyT IO TEXHOJOIMH, TEXHHYECKUM U IIPOrPaMMHBIM
cpencTBaM B3aumojieiicTeus ¢ CeThro.

3. NPUYHUHBI BOSBHUKHOBEHMUS NEPEPBIBOB B YCJIYI'AX CBA3U
- Beixon u3 ctpost o6opynoBanuss AGOHEHTa.
- Beixoj u3 ctpost obopynoBanus Oneparopa.
- OTKIJII0YEHHE AIIEKTPOIIUTAHUS B MECTE PACTIONOKEHHS 000pyAoBaHus focTyna K CeTH.
- INoBpesxnenne mobdoro poaa mporpammuoro obecriedernus [IK AbonenTa.
- IIpoBeneHne MIaHOBBIX IPOPUIAKTHIECKHX PaOOT Ha M000M yuacTke CeTH, a TakoKe IPOBeAeHNE TeCTHPOBAHUS KaHAIOB CBS3HU II0CIIC PEMOHTHO-
BOCCTaHOBHTEIBHBIX PaldoT.
- SIBNIEHNS HETIPEOIOIMMON CUITBL.
- W3-3a BpeMEHHOW aKTHMBHOCTH MEPBHYHBIX MOJIB30BATENEH, B TOM YHCIIE OpraHbl TOCyIapcTBeHHON BiaacTu PO, MunucrepctBo 000poHsl PO n
T.IL., B COOTBETCTBHH C MOJIOKEHUSIMH JINLICH3UH, JAIONIMH IIPaBo Ha ImpejocTasieHue ycryr Omnepartopa.
- ®opc-MaxkopHBIE 00CTOATENBCTBA B COOTBETCTBUH C HOPMAaMH JI€JIOBOTO 000poTa.

4. BO3HUKHOBEHHUE HEMCITPABHOCTEM
4.1. InarHOCTHKA M YCTpaHEHHE HEUCIIPABHOCTH MPOU3BOIMTCS B CPOK HE Oonee 3-X paboumx AHEH mocne moyydeHus 3asiBKu AGOHEHTa, 110 Tell.
8-(861)290-09-99 uim anexrponHoii nmoure info@avanta-telecom.ru
He moasexar UCHOTIHEHUIO 3asiBKM AGOHEHTOB, HMEIOIMX 33J0JKCHHOCTH TI0 OKa3aHHBIM YCIyraM, MO0 OTKIIFOYEHHBIX 3a HapYLICHUS HOPM
MOJIb30BAHNUS CETHIO UJIH YCIIOBHIT HacTosero Jlorosopa.
4.2. PabotocmocobHOCTE 06OpynoBanus AboHeHTa/OnepaTopa IpoBEpsSeTCSs METOJOM IOJKIIOUeHHs HOyTOyka Omeparopa K (U3HYECKOMY
KaHaJly, yJajJ€HHbBIM ITOIKITIOYEHHEM Yepe3 pe3epBHbIN kaHal (eciu umeetcs). [Ipu padorocnocodHoCTH KaHana BuHa OnepaTopa OTCYTCTBYET.
4.3. HeucnipaBHOCTh, BO3HUKIIAs 1O BuHEe Oniepatopa, ycTpaHseTcs B TedyeHue 3 (Tpéx) pabounx ITHeH, paboThl BBIIOIHAIOTCS OECIIATHO.
4.4. Ecm aboHeHT moTpedyeT nepepacyér aOOHEHTCKOH IIIaThl 3a IepruoL OTCYTCTBHs JocTyna k CeTn, cymma nepepacuéra Oy/eT Bo3BpalleHa Ha
JIALEBOM cYéT AOGOHEHTA.
HewncnpaBaocTs, BO3HUKIIAS 110 BUHE AGOHEHTa, ycTpaHseTcst OnepaTopoM TOIBKO 32 JOIOIHUTEIBHYIO IIIIaTy B COOTBETCTBUH C NPEHCKypaHTOM
IICH Ha JONOJHUTE/IbHBIC/CEPBUCHBIC PAOOTHI.
4.5. AGOHEHT IPOU3BOJUT BOCCTAHOBIICHHE PabOTOCIIOCOOHOCTH MPOTPaMMHOr0 obecredeHus Ha cooctBeHHBIX [IK camocTosTensHo. Omeparop
OKa3bIBAaeT YCTHBIEC KOHCYJBTAIIU B paMKax HacTosmiero Jlorosopa B pabouee Bpems.
4.6. Oneparop ysenomisieT AOOHEHTA B pa3yMHbIH CPOK IO Tene(oHy, (pakcy, JTUIHO WK yao6HbsM Juist Onepatopa crocoboM JIo Hadana 3THX
paboT. BEIMoIHEHHE periaMeHTHBIX paboT NpPOBOAMTCH, KaK INpaBWio, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBEHHS IaHHbIX
00CTOATENBCTB M0 3ampocy AGOHEHTa yBEZOMIIIET €ro O IPHIMHAX IepephIBa CBS3H, BEPOSTHOH NPOJOIDKUTEILHOCTH NIepephiBa CBSI3H U Mepax,
HPHHATHIX [UIS MX JMKBUJIALNH.
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' ABAHTA
A TEAEKOM

MNPUMEYAHUSA:

. JlaHHBIE CTaTHCTHKHU HaXOJATCs Ha caiiTe B pa3jene «/Iimanblil kabuHeT» Ha caliTe www.avanta-telecom.ru

. Co3nanne AGOHEHTCKOM JIMHUU CBS3H OT a0OHEHTCKOTO YCTPOMCTBA IO TOYKHU HPEAOCTABIICHHS YCIYyT COITIaCOBBIBACTCS 0 MOMEHTA MOHTaXa.
. JeiicTyromue Tapudbl yKasaHbl Ha caliTe www.avanta-telecom.ru

ITpu mepBOM NOIB30BaHUHN YCIyTaMH CMEHHTb I1apOJIh MOXKHO B TMYHOM KaOHHETE;

AOOHEeHTCKas I1aTa CIIMChIBACTCS PABHBIMU JIOJISIMH B TEYEHHH BCETO MecsLIa.

. Bce Bonpocs! paboTococoOHOCTH CETH M KOHCYJIbTALlMU IPOUCXOAAT [0 KOHTAKTaM, yKa3aHHbIM B 11.10;

. ObopynoBaHne nepeaaeTcs BO BPEMEHHOE TOJIB30BaHUE HA BCE BPEMs MOJIB30BAHMSA J0roBOpoM. IIpy pacTopikeHnn moroopa o60opy10BaHUe
Bo3Bparnaercs OnepaTopy CBA3H.

N LA LN~

KoHnTakThl TexHu4eckoii mogaep:xxu:8(861)290-09-99
+7(928)210-09-99
Yar Ha caiiTe avanta-telecom.ru

INPABUWIA PASMEIIEHUA ABOHEHTCKOI'O OBOPYJ1OBAHMUSA

1. Ipokmnazaka kabens B JOMe OCYLIECTBISIETCS COTNIACHO HHCTPYKIMH, pruBeaeHHON B Cxeme 1. B HibDKeyka3aHHOW MHCTPYKIMH TPUBEICHBI
CTaH/IapPTHBIC YCIIOBHS pa3MelIeHHs 000py J0BaHHs1, HEOOXOAMMOTO 115 OKa3aHUs yCIyr AGOHEHTY.

| GPON: MHCTpyKUyA N0 npoknaake kabens 8 fome |

GPON — 370 TEANQNOr A, HOHANSIYICULAS SN CHO MO -ONTHHECME KaBenK BNNOTL A0 3BoHETCIMX
YCTPOHCTE. GPON NOIBOARET NO QAMOMY OITTHNCOIDMY HINUTY A3Ts E0MENTY S8k OHOCKOPICTHO A
KOCTYN 8 MHTepweT, Teneangewnme s dopmare FullHD uan 4K HDR u ofecnewirs paboTty oucrems:
6. n ¢ Eee0CTh wakana cocTanaset 1 Miwr/ces.
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2. O3HAaKOMUBIINCH C BBIIICIPHBEICHHON CcXeMOH, AOOHEHT YBEJOMIIEH, YTO CTAaHJApTHbIE BapHAHTHl YCTAHOBKH aOOHEHTCKOTO
000pyIoBaHNs, TapaHTUPYIOIIWE HaJJIeXKallee KadecTBO pabOTHl YCTAHOBIGHHOTO 00OpynoBaHWs, mnpuBeneHsl B Cxeme | m sBisroTcs
HCYEPITHIBAIOIIHMH.
3. B ciydae, ecnu mo xxenanuio AOGoHeHTa 000pynOBaHUE OyIeT yCTaHOBIEHO B MECTaX, OTIMYHBIX OT CTAHJAPTHBIX YCIOBUH pa3MEIICHUS,

OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32 HapyIICHHE PabOTOCIIOCOOHOCTH 000PYyI0BaHMS M yXyLIEHHE KadecTBa (MO0 OTCYTCTBHE JJOCTYIa)
HPEOCTaBIACMBIX YCITYT.

4. B ciydae ycTaHOBKH 110 KesaHnio AGOHEHTa 000pyJOBaHHS B MECTaX, OTIMYHBIX OT CTAHJAPTHBIX BAPHAHTOB PAa3MEILICHHUS, OCIICIHHUI
00s3yeTcs He NMPeabsBIATh TPEOOBAHUS M TPETCH3MH B ClIydyae MOJOMKH WM JPYroro HapyleHHs: paboTOCIOCOOHOCTH 000pYJOBaHus, a B Cllydac
HE0OXOAMMOCTH 3aMEHBI 000PYyI0BaHHS - IPOU3BECTH TOKYIKY M YCTAHOBKY HOBOTO 00ODYIOBAHHUS 3a CBOH CHUeT.
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