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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10kymeHT (1ajiee - odepra) siBasiercs opUUHAIBHBIM, NYOJIUYHBIM U
6e3013IBHBIM IpepioxkenneM OO0 «KABAHTA TEJIEKOM» (naee - Onepatop) 3aKII0YHTH J0T0BOD (aJiee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUSAX.

OBIIME NNOJOKEHUA

Odepra agpecoBaHa GuU3MIECKUM JIHIAM (332 HCKIIOUSHHEM HHIUBUAYAIBHBIX MPEINPUHUMATENCH, alBOKATOB, HOTAPHYCOB) - IOJIb30BATENISIM
YCIIyTH, IPOKMBAIOIIUM B JKHJIBIX IIOMELIEHUSX, B KOTOPBIX HUMEETCsl TEXHUUECKasi BO3MOXKHOCTh OKka3aHus Yciyr. [lonb3oBatens A7 HOILydeHust
VYeayr gomkeH OBITH IOJIHOCTBIO IEECIIOCOOHBIM JINIIOM, JIH0O0, B YCTAHOBICHHOM 3aKOHOM CIydasx (ZeTd B Bo3pacTe oT 14 no 18 mer wm svna,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH JloroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (Hajee - aKmusl) 03HA4YaeT AKIeNT my0am4yHOH odepThl, pasMelménHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha MOJIyYeHHE PEeKJIaMHO-MH()OPMAIMOHHBIX MarepHanoB OrepaTtopa WJIM TPETHUX JIUL, NEPeNaHHBIX IMyTeM pPacChUIKH SMS-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmepaTop MpeoCTaBIsIeT YCIYTH CBS3U Ha OCHOBAHMY JIMLICH3UH, BeIaHHEIX Denepansroii Ciryx00ii 1o Han3opy B chepe CBI3H.

JIJis BOBMOXHOCTH HOJIyYeHHUSI ycIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyjaoBaHHE (KOMIIbIOTEp, HOYTOYK W mp.). Omneparop He
IPEIOCTaBIAeT KaKHX-TH0O0 yCIIyT 10 HACTPOIKe OKOHEYHOro 000pyHoBaHUsI AOOHEHTA, allllapaTHOTO U IPOTPaMMHOT0 oOecriedeHus: AOOHEHTa.

IMpuHsATHE HacTOSIIEH O(EepTHl PAaBHOCHIFHO 3aKIIIOYEHHUIO I0r0BOpa 00 OKa3aHHHM YCIIYT 10 IPEIOCTaBICHHIO ocTyna K ceT HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, I0OlaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIVIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabeseil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP IS KPETUIeHHs Kabeneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPHH, Ha KOTOPBIX PACITONIOKEHO ITOMEIIEHUE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT NpHHHMMaeT ycioBue, uro B CeTH MHTepHET MOTIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOOHEHTa, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBsieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omnepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(MKAIMOHHBIX JAHHBIX, MO pPe3yJbTaTaM KOTOPOTro
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BoiTH B JIM4HBIA KaOWHET;
AGOHeHTCKAsl JIMHUS - JIMHUS CBSI3U, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKasl IJIaTa - SKEMECSIYHbINH TuiaTexx AOOHEHTa 3a MoJyiepkaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHala CBSI3U B
pasmepe, ycTaHOBIEHHOM coriacHo IIpeiickypanTy.
AOOHEHTCKOe YCTPOIiCTBO - HaxoJsIeecs B 3aKOHHOM BIaJeHMH AOOHEHTa MOJB30BaTeNbCKOe 00OpyHOBaHME, OOecrednBarolee JOCTYIN K
ycimyram Onepartopa cBs34, HOCPEICTBOM IIOJIKITIOYEHHS JTaHHOTO 00opyaoBanus Kk Ceru OnepaTopa CBSI3H.
Aoonentckuii Tepmunan (ONU) — obopynoBanune, koTopoe nepenaéTcs BO BPEMEHHOE I10JIb30BaHHE a0OHEHTY C IEIbI0 MOAKIIOUCHUS K Y3IIy
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIAPOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHHeTY.
ABropusanus AOGOHEHTa NpH OOpAaICHHH B CIyXOy TeXHHUYecKoil mojuepkku Omepartopa, ¢ HCHOJIb30BaHHEM MIeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOIT onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmero Jlorosopa, cogepxaiias HHGOPMAIUIO O HANMEHOBAHUH YCIYT, peKBH3UTax AOOHEHTa, agpec
MeCTa IIPeI0CTaBICHHs! yCIIyT, agpece YCTAaHOBKH a0OHEHTCKOTO YCTPOHCTBA, XapaKTepH3ylollee KadeCTBO OKAa3bIBAEMBIX YCIIYT U HHBIC yCJIOBHS.
BiokupoBKa - YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBAHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILUIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Bajianc JIHIEBOro cyeTa - pa3HOCTh MEX/TY CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMOM AEHEXHBIX CPEICTB, CHHCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKaszaHHMe YCIyT, 3aKIOYeHHbIH Mexay OnepatopoMm u AGOHEHTOM, BMecTe cO BceMu [IpunoxeHusmu, M3MeHeHHAMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTALIANMOHHBIH MIaTex» HiIH «Co3aaHne a00HEeHTCKO THHUM» — eINHOBPEMEHHas OILIaTa Y CIyT MO MOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csizu OO0 «<ABAHTA TEJIEKOM».
WpenTudukannoHHble 1aHHbIe — YHUKAIBHBIH JoruH (l0gin) u mapois (password) AGoHeHTa, Ucrosb3yeMble i goctyna K JlnmaHoMy kabuHeTy
u3 ceTH MIHTepHeT MM I0CTyIa K COOTBETCTBYIOIUM Y CIyraMm
Jluunblit kabuHeT— Web-crpanmuiia Ha caitre Onepartopa, cofiepsKamiasi CTaTHCTHIECKYT0 HHGOPMAIHIO 00 00beMe MOTYyIEHHBIX YCIYT U TEKYIIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepkKa 10 48 yacoB npu oOHOBIICHNH HHpopManuK). KpoMe Toro, Ha IaHHO# CTpaHHIIE OCYIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€éT - DIEKTPOHHBINA CYET B OMIUIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CYMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummunHrom) Omnepatopa Bpems, B KOTOPOE NMPOUCXOAUT CIHCAHHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H YCTAHOBICHO, YTO BpeMs IUII CIIHCAHUS IUIaTexelt cucteMoi - 02:00 exxeHeBHO.
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CnaM - IMPOKOBEIIATeNIbHAs pPAacChlIKa KOMMEPUYECKOH, INOJMTUYECKONH M MHOW pEeKiIaMbl, WJIM MHOIO BHJA SJIEKTPOHHBIX COOOLICHUI
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTENILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEAEIUTh OTIPABUTENS, B TOM YHCIIC BBUY yKa3aHUs
B HEM HECYILECTBYIOIIETO WX (anbCH(HUIMPOBAHHOIO apeca OTIPaBUTEII.

Ycayra (yeJayru) - yeiIyru CB3H U HHBIE YCIIYTH, TEXHOJIOTMYECKU U HEPa3PBIBHO CBA3AHHBIC C YCIYTaMHU CBS3H, U HAIPaBJICHHBIC Ha MOBBILICHUE
UX TOTPeOUTEeNbCKOI LEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu oka3aHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHH KOMMYTHPYEMOT0 JOCTYyIIA ¢ HcHonb3oBaHueM MoaeMa. [Topt LT/l — uncioBoil naeHTHOHUKATOD
porecca, KOTOPblii 00CITyKHBAeT CETEBbIE COSAMHEHHs Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

Frod - Bux MOLICHHMYECTBA, HALENCHHBIH HA HCIOJIb30BAHHE KAHAJIOB CBSI3M KOHEYHOro abOHEHTa, IyTeM HEe3aKOHHOTO IPHCOSHHHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEAMET JOI'OBOPA

1.1. Tlo nHacrosmemy JloroBopy Omepartop mpenocTaBisieT AOGOHEHTY Ha BO3ME3IHOW OCHOBE YCIyrd, a AOOHEHT 00s3yeTcs OIIauuBaTh
IpeIOCTaBIsIeMbIe YCIYTH B IIOPSAKE U CPOKH, IIPELyCMOTPEHHbIE HAacTosIei 0epToil.

1.2. Tlopsimok okazanus ycayr csizu OO0 «ABAHTA TEJIEKOM», Tapudsy/Tapudnsie miansl pa3MerieHs! Ha caiite OnepaTopa Www.avanta-
telecom.ru u sBJISFOTCS HEOTHEMIIEMBIMH YaCTSIMU HACTOSIILEH Ty OIIMIHON O(EpTHL.

1.3. Omepatop oka3biBaeT AGOHEHTY YCIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIe (MOIKIIF0UCHHBIC) AOOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouennem [loroBopa ¢ OmnepaTopoM, TO €CTh IOJHBIM M O€30TrOBOPOYHBIM NPHUHATHEM AOOHEHTOM YCNOBHIl [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrosimuii J/loroop 3akiro4éH Ha HeonpeaenEHHbIH cpok. I1o yenaHuro 3assBUTENS ¢ HUM MOKET OBITh 3aKJIFOYEH CPOYHBIN JTOTOBOP.

1.6. Omneparop BrpaBe BHOCHTH U3MEHEHHS B 0hepTy B Jifo60e BpeMsi 6e3 yBeJOMIICHHS aDOHEHTOB, ITyTEM pa3MEIICHUs] HOBOH peaaKiui O(hepThl
Ha caiite Oneparopa.

1.7. Omneparop BrpaBe B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM P IPOBOANTH aKIWM M MapKETHHIOBBIC MCCIEIOBAHMS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y Abonenta u Omneparopa 3akJFOUYEH JOrOBOpP B MHCbMEHHOH (opme (Ha OyMakHOM HOCHUTENE) B paHee JCHCTBYIOIIEH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [UIaH, IPUHUMAsL, TAaKUM 00pa3om, odepTy Onepartopa, IPEXKHsIs PeaaKIUs
JIOTOBOpa PEKpaIaeT CBoe ACHCTBYE C 1aThl PETHCTPALMY HOBOTO Tapu(HOTo I1aHa B JInaHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIaeT
B CIUTy JISWCTBYIOMIAsl pefakuys HacTosmero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryiacue (akuent) AGOHEHTa, IPeayCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycnoBuid JJoroBopa, cunTaeTcs oJy4eHHBIM B Clly4ae oriathl ycuyr Onepatopa AGOHEHTOM, HE3aBUCHMO OT HAJTMYMs
i otcyTcTBHs y CTOPOH I0T0BOPA, 3aKJIIOUEHHOTO B MIHCEMEHHOH (hopMe.

2. YCJIOBUA TPEJOCTABJIEHUSA YCJIYT

2.1. J1nst 3aKJIIOYEHHMST JOTOBOPA Ha OKa3aHue ycuyr AGOHEHTY He00X0aiuMO o6paTtiThest K OnepaTtopy CBsI3U C 3assBKOM Ha MOAKITIOUYCHHE Y CIIyT.
2.2. Omepatop cBs3H B Cpok, He mpesbimatoniuit 30 (TpuALaTH) AHEH cO AHS MOTYy4EHHUs 3asBKH Ha IOJKIIOYCHHE, OCYIIECTBISIET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. OnepaTop cBfI3M HMMeeT NPaBO OTKa3aTb B 3aKJIIOYEHHH JOrOBOpPa INPH OTCYTCTBHH TEeXHHYECKOH BO3MOXKHOCTH ISt
NPeI0CTABIEHHS IOCTYNIA K CETH MepeiayH JaHHBIX.

2.4. 3axmouenue JloroBopa OO0 OKka3aHHH YCIYT IO NMPEJOCTaBICHHIO TOCTyNa K ceTd VIHTepHeT st (PU3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciykuBanus Oneparopa.

2.5. Obs3aTenbHBIM YCIOBUEM OKa3aHUsl Y CITyT SBISIETCS O€3yCIOBHOE IPHHSTHE YCIOBHI HacTosiiero JloroBopa odepTor.

2.6. Bce m3MeHeHNS | JONOJIHEHUS K HacToseMy JloroBopy myOanKyIoTCs Ha o(HIHaIBHOM caiite Oneparopa.

2.7. B cmyuae, ecnu B Ipolecce MOAKITIOYCHHUS HOSBSITCS 00CTOSTEIBCTBA, MPEHATCTBYIOMNE paboTe, Takue KaK JIMBHEBBIC JOXK/M, MIKBATUCTHII
WM yparaHHBIH BETep, CHEromaj, MOHKCHHS TEMIIEPaTyphl HI)KE OTMETKH MUHYC 5 rpamycoB 1o Llenscuro, u Apyrue npHpOAHbIC SBICHUS, a
Taroke Gopc-MaxKOpHbIE 0OCTOATENBCTBA, HIIM BO3HUKHYT TEXHHIECKHE CIIOKHOCTH, He 3aBHCsIIUe oT Oneparopa CBs3M, TO CPOKH HOIKITIOUESHIIS
ABTOMAaTHYECKH CABUIAIOTCS 10 BPEMEHH MCYE3HOBEHHS IPUPOAHBIX SBICHUH MITH 10 yCTPAHEHHUS TEXHUYECKUX MPETISITCTBUH.

3. YCJIOBUS OKA3ZAHUS YCJIYT
3.1. TexHoJIOrHYeCKHE YCJIOBHS OKA3aHUS YCIYT
3.1.1. Ycayrn mpenocTaBiasIOTCS HCKIIOYUTEIBHO B JKHIIBIX NOMELICHMSX M TONBKO sl COOCTBEHHBIX HYXA abOHEHTa, MpeIOCTABICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopymoBanue, ucmoibzyemoe OmnepaTtopoM Uist IPeIOCTaBIeHHs YCIyT (KpOME OKOHEYHOTO 000pyI0BaHHS TTOIB30BATENS), SIBIISCTCS
cobctBeHHOCTBI0 Onepatopa. [Toyp30BaTeNk 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MeIEHHOr0 B oMenieHn AOOHEHTa (eciau
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycayru npenoctaBisiiorcest 24 daca B CyTKH €KEIHEBHO, 0€3 TepPephIBOB, 3a HCKIIOYEHUEM TPOBEICHIUS] HEOOXOAUMBIX MPOPHUIAKTHYECKIX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. OO6ume ycioBus OKa3aHUs yciyr onpeaesnstorcs [IpaBunaMu okasaHus TEIEMAaTHYECKUX YCITYT CBSI3H, yTBEP)KAEHHBIMHI MOCTAHOBJICHHEM
IpaButensctBa PO ot 10 centsidpst 2007 r. Ne 575.
3.1.5. C texHu4ecKoif TOUKM 3peHus YCiyra IpeaoCcTaBiseT co00i HEKOMMYTHPYEMOe KPYTJIOCY TOUHOE TTOAKITIOYEHHE K CEpPBEPY MapIIpyTH3AIUN
OrmepaTopa ¢ BO3MOXXHOCTBIO JOCTyma 1o mpoTokony IP k MH(pOPMAILMOHHEIM pecypcaM M CTaHAApPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CETe ¢
OKOHEYHOT0 ycTpolicTBa AOoHeHTa (KommbloTepa). s okazaHuss AOOHEHTY YCIyr B JIEHb MOJKIIOYEHHS YCIYTH €My BBLAAIOTCS PEKBU3HTHI
nocTyna (JIOTHH ¥ apoJib).
3.1.6. AOoHeHT 00s13aH 00eCIeunTh HAJIMYHE B COCTABE OKOHEYHOTO 000PYJOBaHHs CETEBOTO aJanTepa, MOIEPKUBAIOIIETO CKOPOCTh Tepeaaun
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3aHus yCIIyT (UKCHPYETCs B TEXHOJIOTMYECKON CeTH M OWITMHTOBO# cucteMe OnepaTopa M He MOKET ObITh U3MEHEH 6e3 coryiacus
Omneparopa.
3.1.8. CxopocTs 0CTyma K pecypcam ceTu MIHTepHeT 3aBUCHT OT BEIOpaHHOTrO0 AGOHEHTOM Tapuda.
3.1.9. B ciyyae moAxiIOueHHs K KaHaly Oojee OZHOTO KOMITBIOTEpA MJIM MHOIO aHAJIOTMYHOIO YCTPOWCTBA C MCIOJIB30BAaHHEM POYyTepa WIH
CO3JaHUS CeTU UHBIM 00pa3oM, U CaMOCTOSITENILHOI YCTaHOBKE IIOJIb30BaTEILCKOIO 000PYIOBAHHS, Yepe3 KOTOPOe MAPUIPYyTU3HPYIOTCS NaHHBIC


http://www.avanta-telecom.ru/
http://www.avanta-telecom.ru/

ABAHTA
/A TEAEKOM

JUISL OCTAJIbHBIX OKOHEYHBIX YCTPOMCTB - AGOHEHT CaMOCTOSITENILHO OTBEYAET 38 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTHH, [1APOJIb) H OPraHU3aLHI0
3aIUTHI JOCTYTA K TAKOH JIOKAIBHOM CETH.

3.1.10. Ilpu npekpaieHnn AeiicTBUs AOroBopa JIoruH u mnapouns [lonb3oBarens ynaisiores u3 6assl Onepartopa, BelAeneHHbIH [lonp3oBarenio B
OJIb30BAaHHE KaHAJI CBSI3H MOXET OBbITh HMCIOJB30BaH OIepaTopoM B LENsSX OKa3aHWs YCIyr HHBIM JiMnam. B atom ciyuae Bo30OHOBICHHE
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HOJIb30BaHKSL YCIyraMH BO3MOXKHO TOJBKO IIOC/IEC IIOBTOPHOIO 3aKJIIOYECHMS JOrOBOpa M HOBOH peructpanunm B cucteme OmepaTtopa ¢
HCIIOJIb30BAHNEM HOBBIX CETEBBIX PEKBH3HTOB.

3.1.11. T'panuia TEXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabess B momeleHne AGoHenTa. Omepartop
HE 0TBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBSA3H, IPUHAIICKAIIMX AGOHEHTY N HAXOSILIMXCS BHE 30HBI €T'0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jlnst 3aKimr0ueHHs I0roBOpa Ha MPEAOCTaBICHHE Y CIIYT JIMIO, HMEIOIee HAMEPEHHE 3aKIIFOYUTh JIOroBop, nojaet Oneparopy 3asBiIeHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asBieHHE MOXKET OBITH IOAHO:

- B MUCbMeHHO# (opme B oducax Omneparopa;

- uepe3 areHToB Oneparopa;

- B QJICKTPOHHOM BHJE, IyTeM 3anonHeHus ¢popmsl 3asBienus «3ASIBKA HA TTOJKJIIOYEHMEY, pa3menéHnoil Ha caiite OnepaTopa;

- B ycTHOH (hopme o Tenedory Oneparopa 88612900999 1 o KOHTaKTHBIM Tesie)OHAM MEHEIKEPOB OT/ENA HPOAK.

3.2.3. B 3asBKe Ha NOAKITIOYCHHE YKA3bIBACTCS:

- TOYHBIH aJpec, 110 KOTOPOMY 3asIBUTEIb XOTeI Obl [OJIydath Y CiIyrH (C yKazaHueM yiuisl, Negoma/kopiryca, Neroase3na, KBapTuphbl)

- aKTyaJlbHasi KOHTAKTHAsl HH(POPMALMS 3asiBUTEIIS UL CBSI3U C HUM COTpYaHHKOB OmnepaTopa;

3.24. Oneparop perucTpupyer 3asBiICHHE B A€Hb ero nocrymieHus. Ilomawa Omneparopy 3asBieHHs Ha INOAKIIOYEHHE DPAcCMAaTPUBACTCS
OrepaTopoM B Ka4eCTBE COracus Ha cO0p, XpaHEHHE, HCI0JIb30BAHKE IIEPCOHANBHBIX JAHHBIX O 3asIBUTENE, HEOOXOUMBIX ISl OKa3aHUs YCIIyT.
3.25. Ha ocHoBanuu 3asBienus Onepatop OCYIIECTBIISICT HPOBEPKY HAIMYMS TEXHMYECKO BO3MOXKHOCTH JUIS HPEJOCTABICHHS JOCTyNa K
VYenyram. [py Haanuuy TEXHUYECKOH BOSMOKHOCTH COTPYAHHUK Omeparopa CBA3bIBACTCS C 3asBUTEIIEM 110 YKa3aHHBIM B 3asBJICHUM KOHTAKTHBIM
JAHHBIM M yTOYHSET CTOMMOCTb, TEXHHYECKHE U OPraHM3alOHHBIC [0POOHOCTH BapHAHTOB IIO/KIIIOYCHHSI, B TOM YHCIIe 00eCIeueHre 0CTyna
K HEOOXOIMMBIM KOMMYHHUKALMSIM JIOMa U HEOOXOAUMBIM HOMEIICHHSM.

3.2.6. Ilpu HEBO3MOXHOCTU CBS3aThCS C 3asABUTENEM [0 YKa3aHHBIM B 3asBJICHHM KOHTAKTHBIM [aHHBIM, OTBETCTBCHHBIM 3a 3TO SBIIICTCS
3asIBUTEIb.

3.2.7. TloaxiroueHne MPOU3BOAUTCS B CPOK HE mo3fHee 14TH KaleHAApHBIX THEH ¢ JaThl CO3[AHUS TEXHUYECKONH BO3MOXKHOCTH. O KOHKPETHOI
JlaTe ¥ BPEMEHHU BBINOJIHEHHS paboT OnepaTop OMoBEIIaeT 3asiBUTEISI B COOTBETCTBHHU C €0 KOHTAKTHBIMU JJAHHBIMH, YKa3aHHBIMH B 3asIBIICHUH.
BasBuTens 00s3aH 00eCIeYnTh TOCTYI COTPYHHKOB Orneparopa B Ha3HAYCHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKALMSAM 0Ma U B IIOMEIICHHUE,
B KOTOpOM YCiyru OyayT OKa3slBaThCs. B ciiydae HEOOXOIMMOCTH COTJIACOBAHMS, MOJIYYCHHUs Pa3pelICHUH, KIFOYEH OT 3KCIUIyaTHPYOLMINX
OpraHu3alui, 3asBuTeNb 00513aH OKa3aTh cojeicTBue OnepaTopy B UX MOJYUYEHHH.

4. MOPAJTOK OKA3AHUS YCJIYT

4.1. Okazanue yciyr IPOU3BOJUTCS Ha OCHOBAHUH BHIOPAHHOTO AGOHEHTOM TapU(HOTO IIIaHA.

4.2. Tlpu nopxmoueHun Yeiryr Onepatop CBSI3H IPOU3BOJUT P TOCJIEOBATEIBHEIX pabOT, a HMEHHO:

- Io/iBeJeHHe Kabels U MoAKIIoueHne AGOHEHTCKOro ycTpoiicta k CeTH;

- HacTpoiika aDOHEHTCKOI0 yCTPOUCTBA;

- TIOCJIe OKOHYaHUsI HaCTPOIKK AGOHEHTCKOT0 ycTpoiicTBa OnepaTop CBS3U IeMOHCTpUPYET AOGOHEHTY paboTy ceTH.

4.3. AGOHEHT MOKET BOCIIOJIB30BAaThCS JONMONHHUTEILHBIMH YCIyraMH, NepedeHb M CTOMMOCTh KOTOPHIX pa3MeIleHBl Ha caifre: Www.avanta-
telecom.ru

4.4. PaboTBl TO MHOAKITIOUEHUIO K YCIyraM CUHMTAIOTCS HaJJIexalyM o0pa3oM BBINOIHEHHBIMH OIepaTtopoM CBS3H IIOCHIE MOANHCAHHS
CTOPOHAMH aKTa BEIIIOJHEHHBIX padoT;

4.5. B cnydae, xorja s NpefOCTaBICHUs YCIOyr B MOMeNIeHHH AOOHEHTa HeoOXoJuMa YCTaHOBKa oOopymoBanus Oneparopa CBs3H, OHO
ycTaHaBIMBaeTCst 1 AGOHEHT, B COOTBETCTBUH co cT. 1064 I'K PO HeceT 0TBETCTBEHHOCTH 3a COXPAHHOCTB JaHHOTO 000PYIOBAaHHS.

4.6. MHpOopMamys HWIM COBETH, AaBaeMble IpeacTaBuTessiMu Omnepatopa CBsI3H, HE MOTYT PacCMaTPHBAThCS KaK FAPaHTHH, TOCKOJIBKY SIBIISTIOTCS
KOHCYJIBTAIUSIMH, HO HE TEXHUYECKUM CIIOCOO0M 0OecieueH s OKa3aHust Y CITyT.

5. JONOJIHUTEJIbHBIE YCJIIYI'U U CEPBUCHI
5.1. AGoHEHT BIpaBe I0JIydYaTh JOMOITHHTENbHbIE YCIYTH U cepBUCH 0T OnepaTopa B cilydae, €CIM Takas yCIyra/ONIus/CepBHC IPeXyCMOTPeHa
COOTBETCTBYIOIIUM TapH()OM/B3aHMOJICHCTBYET € MOAKITIOUEHHBIMH YCIYyTaMy U OMIMSAMH M SBISCTCS TOCTYHHOM [UIS MOIKIIOYCHHsT AGOHEHTY.
Bce ycnyru, noctynasle 11 NOAKIIIOUEHHUS, oToOpaxkatotes B JInyHoM kabrHeTe AGOHEHTa.
5.2. JIONOJHUTEINIBHBIE YCIYTH ¥ CEPBHCH, B TOM YHCIIE OKa3bIBaeMBble COBMECTHO ¢ IlapTHEpamu, IpenoCcTaBIIOTCS AOOHEHTaM B COOTBETCTBHUH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha oUIanbHOM caiite OnepaTopa.

6. IOPSIIOK ®UKCALIMU TIEPEPBIBA 1 BO3SOBHOBJIEHUE NPEJOCTABJIEHUS YCJIAYT
6.1. Ycmyru okaspiBarotcst 24 vaca B CyTKH, 7 JHEl B HEEIN0, 6e3 IepephIBOB, 38 HCKIIOYEHHEM TIPOBEICHHUSI HEOOXOAUMBIX PETIAMEHTHBIX WM
PEMOHTHBIX paboT.
6.2. Omepatop cBa3M uMeeT 1paBo Ha IlepephiB B NpeIOCTAaBICHHUH YCIIYT, CBSI3aHHBIN C 3aMEHOH 000pyJ0BaHUs, MPOrPaMMHOTO 00ECTICUEHNUS!
WM TIPOBEJICHUS IPYTUX HEOOXOAUMBIX paboT ISl MOAEpKaHus paboTOCIIOCOOHOCTH M pa3BUTHsI CETH. PeriiaMeHTHbIE paOOThI POU3BOISTCS C
NpeABapUTENbHBIM yBeJOMIeHHeM AOOHEeHTa 3a (OJHH) CYTKH, IyTeM pa3MelleHus uHpopManuu Ha caiite Omepatopa cBsi3u JTHOO APYTUM
yI06HBIM criocoboM. OnepaTop cBsi3H He OyJeT HECTH OTBETCTBEHHOCTB 3a TO, YTO AOOHEHT HEe 03HAKOMHIICS CAaMOCTOSITEILHO C MH(pOpMaIueit o
npoBesieHHH  paboT. [IpOMOIKUTENBHOCTh PErIAMEHTHBIX paboT ompenersercs Mo ycMmorpeHnio OmepaTopa Ha OCHOBAaHHM JAaHHBIX €rO
TEXHUYECKOU CITy)KOBI.
6.3. OmepaTop CcBsI3M BIpaBe B CIydae OOHAapy»KEHHs SKCTPEeMalbHBIX MOJIOMOK WM c6oeB B pabore CeTn NpeKkpaTHTh OKazaHHe YcIyr 0Oe3
MIPEABaPUTENHLHOTO YBEIOMIIEHHsI AOOHEHTA 71l TPOBEICHUSI UPE3BbIYaiHBIX PA0OT M0 YCTPaHEHHUIO TAKUX MOJIOMOK, HO He OoJiee ueM Ha 48 4acoB.
6.4. Ilpu BozuukHOBeHnwu [lepepbiBa B okazanuu Yciyr o Bune Oreparopa CBsi3H, BBIE3] CIELHATICTA IIPOU3BOANTCS 3a cueT OmepaTopa CBSI3H.
6.5. B ciyuae, ecim IlepepsIB B 0kazaHHH Y CITyT IIPOU30MIEN 110 BUHE AOOHEHTA MO MPUYHHE:
- 00pbIBa Kabens BHYTpHU MoMeIeHNs] AOOHEHTa WITM Ha TEPPUTOPHHU €T0 3eMENIbHOTO Y4acTKa;
- BBIXOfAa M3 CTPOsI CTAHAAPTHON MOMAY/IBHON PO3ETKH WM YCTAQHOBIGHHOTO OOOpYyZOBaHHs (KOMMyTaTopa, CETEBOH KapThl, YCTpPOHCTBa
paguoaoCcTyIa U T.I1.);
- 00pBIBa/BBIXO/IA M3 CTPOSI NATY-KOPJIA;
- I3MEHEHHS CETEBBIX TapaMETPOB KOMITbIOTepa AGOHEHTA, MOBJIEKIINX 3a COOOH MpeKpalleHne JoCTyna K Y ciyre,
- HecTaOMIbHOM paboThl/ HEPabOTOCTIOCOOHOCTH ONEPAIlMOHHOH CHCTEMBI Ha KOMITbIoTepe AOOHEHTa;


http://www.avanta-telecom.ru/
http://www.avanta-telecom.ru/

' ABAHTA
A TEAEKOM

- MOBpEXJCHHS 000pyJNOBaHMs, yCTaHOBIEHHOro OrnepaTopoM cBsi3M y AOOHEHTa, TO BBbIE3 CIELUAINCTA OIUIAYMBACTCS COIJIACHO
ycranoBieHHbIM Tapudam, pazMeiéHHbIM Ha caiite OnepaTopa CBsA3H.

6.6. Ilpn BO3HMKHOBEHHH IIepephBa B OKa3aHMH ycIyr mo BuHe Omeparopa cBs3u, AOGOHEHT BIpaBe HampaBUTh B anpec Omepartopa
MHMCbMEHHOE 3asBJICHHE O NPOM3BEACHHUH Ilepepacyera 3a Meproj] HeJIOCTYITHOCTH yciIyr. B ciydae nocryruieHust Takoro 3assieHust, OnepaTop
HPOM3BOJUT NEpepacyeT B JECATUIHEBHBIH CPOK C MOMEHTA IOCTYIUICHHS 3asBJICHHS M OTPaXKaeT Pe3yJbTaT IepepacuyeTa Ha JIMIIEBOM CYeTe
AboHeHTa.

7.CTOUMOCTH YCJIYT B TOPSIOK PACUETOB
7.1. Vet miaTexxel pOU3BOJUTCS aBTOMATH3UPOBAHHOM crcTeMoil ydera Onepatopa. Ha kaxmnoro AGoHeHTa co31aeTcsl eIHHbIH JHUIEBO CYeT,
K KOTOPOMY HOJBSI3BIBAIOTCS BCE MOAKITIOUAEMBIE YCIyTH.
7.2. Undopmarus 06 oObeMax OKa3aHHBIX yCIyr (HOpMHUPYETCsl HA OCHOBAaHHH JAHHBIX OWJUIMHIOBOW CHCTEMBI PAaCyETOB O MOIKIIOUCHHBIX U
AKTUBHBIX yCJIyTax U CIy>KUT OCHOBaHUEM JUIsl HAYUCIIeHHs o1u1aThl. FIH(popMalms yuetHoit cucreMbl Oneparopa (aBTOMAaTH3UPOBAHHON CHCTEMBI
pacueToB) O MOTPEOJICHHBIX yCIyrax M IUIaTexax AOOHEHTa SBISIETCS EAUHCTBEHHBIM M JIOCTATOYHBIM OCHOBAHHEM M IIPOBENCHUS
B3anMopacuyeToB CTOPOH H HE MOIEKHUT JOKa3bIBaHUIO CO CTOpPOHBI Omeparopa.
7.3. PacueTsl 3a oka3aHHble AGOHEHTY YCIyTH MPOU3BOIITCS B Oe3HamnyHOi Gopme. Oriata MOXKeT ObITh POM3BE/ICHA OHJIAMH, Yepe3 THYHbIH
kabuner AGoHeHTa, OmepaTopoB IO IpHEMy IUIaTeXxeil M Ip. 3auncCleHHe JEHEeXHBIX CPEACTB Ha JIMIEBOH CUET MPOM3BOJHUTCS B CPOK OT
HECKOJIBKHX MHHYT 10 HECKOJIbKHX paOOuuX JHEH B 3aBHCHMOCTH OT CII0c00a IONOJIHeHHsT AOOHEHTOM 0ajaHca M B COOTBETCTBHU C YCIIOBUSIMU
[pUeMa 1 3a4UCIICHH IUIaTeXe OaHKOB-3KBaiiepoB, ONIEPaTOPOB 10 IPUEMY IIIATEHKEH, IUIATEKHBIX areHTOB U IIp.
B ciyuae omnatsl yeiryr OnepaTopa o peKBH3UTaM Ha pacueTHBINH cueT OaHKa, 3auiCIIeHUe IIaTexel MoxeT 3aHuMaTh 10 10 (zecsru) pabodux
JTHEH B CBSI3H C TEM, YTO OIEpalys 110 3aUHCIICHHUIO ICHSKHBIX CPE/ICTB Ha JINIEBOH cueT AGOHEHTa IIPOU3BOANTCS BPYUHYIO.
7.4. CTOUMOCTb yCJIyT UCYHUCIIAETCS HAa OCHOBAHUU JICHCTBYIOLIMX TapU(HBIX IUIAHOB 110 aKTUBHBIM yciayram. CTOMMOCTb yCIIyTH 1O CO3aHHIO
AoboHenTckol muHNN (MHCTAJUIIMHMOHHBIA IUIAaTeXX) yKa3bIBACTCSl B aKTE BBIIOJHEHHBIX paboT. AGOHEHT 00s3aH OILIATHTH YCIYTy B ITOJTHOM
o0beMe, JaXKe eCJIM He INTaHUpYeT I0Ib30BaThCs yeayramu OnepaTopa B JaJIbHEHIIIEM.
OnepaTop MMeeT MPaBo Ha U3MEHEHWH CTOMMOCTH U COCTaBa YCIIYT IIPU yCIOBUM IIPEIBAPUTEIBHOTO YBEIOMICHHSI AOOHEHTA B COOTBETCTBHU C
1. 9.2.1. Hacrosmieit opepTsl.
7.5. AGoHeHT orutaunBaet yciayru Orneparopa CBS3u B CIIEAYIOIIEM MOPSIKE:
7.5.1. Ing oniatsl NEPHOIUYECKUX YCIyT IPUMEHSETCS aBaHCcoBas (IpeJoIiaTHast) cucTeMa pacyetoB. HauuciieHue miarthl 3a MepruoinyecKue
YCIyTH IPOM3BOANTCS € JAThl aKTHUBAIWK yCayrH. CIIicaHue IUIaThl IPOU3BOAUTCS €KEeCYTOYHO.
7.5.2. J1y1st onuiaThl € IMHIYHBIX (Pa30BbIX) YCIyT HIPHMEHSETCsl KpeAuTHas (II0CTOIUIATHAS) CUCTeMa pacyeToB. HauvcieHne miaThl 3a eJUHHYHbBIE
YCIITH IPOU3BOJUTCS 10 (GakTy uX okazanus. OmuiaTa 3a eAMHUYHBIE YCIYTH J0JDKHA ObITh Hpoun3ssencHa 10 00-00 yacoB KajleHIapHOTO OHS, B
KOTOPOM yciTyra(1) ObIIN OKa3aHBI.
7.6. AGoHEHTCKas Iu1aTa COCTOUT U3 O0MIEi CTOMMOCTH BCEX IOKIIFOYEHHBIX YCIIYT. PacueTHBIM IIepHOIOM 110 KaXKI0H aKTHBHOH yCITyTe sIBIIseTCs
1 (oamH) KaneHJapHbIA MECSIL, KOTOPBIH UCYUCIIAETCS ¢ MOMEHTA aKTHUBALMU YCIIYTH.
Crncanyie aDOHEHTCKOM IIIAaThI POM3BOJUTCS aBTOMATHIECKU. B MOMEHT crimcaHus IeHeKHBIX CPEACTB pa3Mep OaaHca JIMIEBOTO cUeTa JOJDKEH
OBITH He MEHbIIE pa3Mepa a0OHEHTCKOMH IUIaThl 32 | (0MH) KaleHIapHbIH JeHb.
7.7. B ciydae, eciu B MOMEHT CIIMCAHUS ILUIATHI 3@ MEPHOMYECKHE U CAMHUYHBIC YCIYTH Ha JIULEBOM CYETE HEJOCTATOYHO JCHEXHBIX CPEJICTB,
JIOCTYI K YCIIyraM NIPHOCTAHABINBACTCSL.
JIist BO30OHOBIIEHMS TOCTyNa K yciyraM, AGOHEHTY HeoOXOIMMO ITOIONHUTE OallaHC JIMIIEBOTO cYeTa B TAKOM pa3Mepe, 4yToObI GaiaHc cTai
PaBHBIM CyMMe Tapu(oB BCEX aKTUBHBIX YCIyT 3a MOJHbIN KaJeHIapHBIH MECSIIL.
7.8. B cimyuae HaXOXJEHHS JHMIEBOTO CYETA B COCTOSHUH NMPHOCTAHOBKU JIOCTYIA K YCIyraM, OJIOKHpYeTcsl JOCTYI KO BCeM ITOJKIFOYEHHBIM
yCIIyraM M aKTHBHPOBATH OJIHY MIIH HECKOJIBKO YCIIYT, OCTaBHB JPYTHe BPEMEHHO 3a0JIOKHPOBAHHEIMH — HEBO3MOIKHO.
AKTHBAIMs yCIyT IPOUCXOUT OJHOBPEMEHHO HPH COOIIIOICHNN AGOHCHTOM YCIOBHI MOMONHEHHUS JIMIIEBOTO CYETa, YKa3aHHBIX B II. 7.7.
7.9. Bo uzbexxanue GIOKHPOBKH YCIYT, KOHTPOJb 32 COCTOSIHIEM JIMIIEBOTO CUeTa OCYIIECTBIICTCSI AGOHEHTOM CaMOCTOSITENEHO.
7.10. 3akmovass HacTOsIIMH TOroBOp, AGOHEHT OepeT Ha cebst 00s3aTenbCTBO BHeCTH omnarty B pasmepe 100 % 3a oka3aHHBIC YCIyTH, H
AOGOHEHTCKOH TUIaThI 32 MEPBBIA Mecsll Moyib3oBaHus. B coorBerctBum ¢ m. 1 ct. 720 'K P® npereH3uu k KayecTBY MHCTAIUIIMOHHBIX paboT
AOOHEHT JIOJDKEH HPEIbsIBUTE HEITOCPEICTBEHHO TIPH NPUHSATUH Pe3yJIbTaTa BEIIOIHECHHOH paboThl. AOOHEHT, IPHHABIINIT paboTy 6e3 IpOBEpKH,
1 TIOJIIMCABIINIT aKT BHIIOJHEHHBIX pa0oT, JIMIIAETCS IIpaBa CCHUIATHCS Ha SIBHBIC HexocTaTky (11 2, 3 c1. 720 'K P®). Henocrarku, KoTopbie He
MOTJIM OBITh YCTAHOBIICHBI IIPU OOBIYHOM CIIOCOOE MPUEMKH, SBIISIFOTCSE CKPBITHIMU. O HUX AGOHEHT 00513aH M3BECTUTH MOJPSAAYMKA B Pa3yMHbII
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoit curyanun 1o TpeboBaHHIO 10001 H3 CTOPOH JOJDKHA OBITH Ha3HaUeHa dKcHepT3a (1. 5
c1. 720 'K P®). Ilo pe3ynbraTam mpoBeEHHON dKcnepTH3bl CTOPOHAMHE peIIaeTcst BOIIPOC O pa3Mepe ICHEKHBIX CPEJICTB, IO UIeKAIHX BO3BPATY
AOGOHEHTY 3a HEKaueCTBEHHO MPOU3BEAEHHbBIE HHCTAUIALMOHHBIE paOOTHI.
7.11. [lenexHble cpencTBa, 3auncieHHble OnepaTopoM Ha AGOHEHTCKHUIT JINIEBOH CUET B X0JI€ IIPOBEACHUSI MAPKETHHTOBBIX aKIHiA, PO3BITPHIIICH,
JIOTEpeH M T.J. He SBIISIOTCS aBAaHCOBBIM IIIIaTEXKOM AOOHEHTa, MOTYT HCIIOJIb30BaThECsI AGOHEHTOM HUCKITIOUNTENBHO Ha omaty Yciayr OnepaTtopa
1 X HEHCIIOIB30BAaHHBI OCTATOK HE MOJUICXKAT BO3BpaTy AGOHEHTY B cilydae pactopskeHust Jloroopa.

8. TAPUOHBIE IIJIAHBI
8.1. TapuHBIii I7TaH — COBOKYITHOCTB IIEHOBBIX YCIIOBHIT (Tapu(oB), Ha KOTOpbIX OmepaTop Npeaaraet Nojib30BaThCsl OTHOM TMO0 HECKOIBKUMU
YCIIyraMH CBSI3H.
8.2. XKuble moMenieHust, B KOTOPBIX OCYIIECTBISETCS MOAKII0ueHHe yeayr OnepaTopa, MoApas3AesIOTCs Ha CIISYIOIIHE KaTerOPHHU:
- YacTHblil oM —3/1aHNe, IpeAHa3HaYeHHOE ISl IIOCTOSTHHOTO IPOKMBAHUS, ITAXKHOCTHIO HE O0Jiee TpeX dTa)eil, pacroyoKeHHOe Ha OTAEILHOM
3eMeJIbHOM y4JacTKe.
- Korremx — WMHIMBUIyanbHBIA TOPOJCKOM WM CEJIbCKUI MallOdTaXHbIH (OOBIYHO JABYXITaXKHBIA) JKHJIOH TOM C HEOOJBIIMM Y4acTKOM
HpHJIeraronieil 3eMiu, NpeIHa3HaYeHHbIH I IIOCTOSIHHOTO WITH BPEMEHHOTO IIPOYKHUBAHMUS
- TayHxayc - 9T0 MAJIODTaXKHBIH JOM €BPOIEICKOro THITA, pa3/ielIeHHBII Ha HECKOIBKO KBAPTHP C OOIMMU OOKOBBIMH CTEHAMH, U, COOTBETCTBEHHO,
KpbILIaMu. Y KaKI0W KBapTUPEI 000pYJ0BaH OTIEIbHBINA BXO U COOCTBEHHBIN 3€JICHBII ABOPHK, IPHIICTAIOIINIT K IOMY.
- Jlyminekc — 3T0 060COOJICHHBIN 3arOpOAHBIH JIOM, pa3JeJeHHBI o0mell CTeHOI Ha JBE MOJOBUHBI MOJ OOLIEil KpBIIIel, pacCUNTAHHBIH Ha
NPOKUBAHHE JABYX CEMEHl.
- MHOroKBapTUpPHEIM JOMOM IIPU3HAETCA COBOKYIHOCTH ABYX H Oojee KBApTHP, MMEIOIINX CAMOCTOSTENIbHBIC BBIXOJIBI JIHOO HAa 3€MENbHBII
YYacTOK, IMPHIIETAIOMIN K KHIOMY JIOMY, JIHOO B OMELIEHHs OOIIEro MOJIb30BAHMS B TAKOM JoMe. MHOTOKBAapTUPHBIH JIOM COJIEPXKHT B cebe
9JIEMEHTHI OOIIEro NMyIEeCTBa COOCTBEHHUKOB NMOMEIICHUH B TAKOM JoMe. Hanndne HEeCKONBKHX OTHCIBHBIX JKUIIBIX MOMEIICHUH (KBapTHpP) C
BBIXOJIOM B MeCTa OOIIEr0 IOJIb30BAaHUS WIH OOIIEOMOBYIO TEPPHTOPHIO CUHTACTCS OOS3aTENBHBIM YCIOBHEM JUIS ONpPENCNICHHS TaKoro
nomertenus kak MKJI. Bee sxuitble TOMEIEHHs B HEM SIBIISIOTCS COOCTBEHHOCTBIO COBOKYITHOCTH JIII HA OCHOBAaHHH 3apETMCTPHPOBAHHBIX MPaB.
8.3. B exxeMecsuHyl0 CTOMMOCTh TapH(HBIX IUIAHOB, MOJKIIOYECHHE K KOTOPBIM OCYIIECTBISIOCH MO TeXHoJoruu xPon BkiodeHa IuiaTa 3a
CIIeYIOIIHE YCIIYTH:
- [Ipenocrasnenue nopra LI/ (IIHpOKOMOIOCHOTO JOCTYMA);
I1IMpOKONONOCHBIN MM BBICOKOCKOPOCTHOM J0cTyn B MHTepHET — mocTyn B MIHTEpHET CO CKOPOCTBIO NEpefaud JaHHBIX, MPEBBIIIAONIHIA
MAaKCHMAaJIbHO BO3MOKHYIO IPH HCIIOIb30BaHUH KOMMYTHPYEMOT'0 JOCTYIIa ¢ HcHob3oBaHueM MoaeMa. [lopt /] — umcnoBoil maentuduxatop
nporecca, KOTOPBIi 00CIy)KHBAET CETEBbIC COSIMHEHNUS Ha 3a1aHHOM ceTeBoM azpece (IP-agpece)
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- [Ipenocrasienue B M0JIb30BaHUE AOOHEHTCKOM JIMHUH;

AGOHEHTCKAsI IMHUSI CBSI3M — 3TO JIMHHS CBSI3U, COSAHMHSIONIAS [OJIb30BATEIBCKOE (OKOHEYHOE) 000PYIOBaHHE C y3JIOM CBSI3U CETH IIepefadn
JIAHHBIX.

- Ilpenocrasienue BO BpeMeHHOE MoJb30BaHne adoHeHTckoro tepmunaia (ONU).

Ab6onentckuit Tepmunai (ONU) — o6opynoBaHHe, KOTOpOe IepeaaéTcsi BO BpEMEHHOE [0JIb30BaHHE aDOHEHTY C LIEJbI0 HOJKIIOUCHHS K Y3IIy
CBSI3H CETH IIEPENAuM JAHHBIX C IOMOIbI0 ADOHEHTCKO! JIMHUH.

CTOMMOCTSH BBIIICTICPEUHUCIIEHHBIX YCIYT BKIIOYEHA B CTOUMOCTD TapH(HEIX IIAHOB U JOIIOJIHUTEIBHBIM IIIIaTeXKOM He B3uMaeTcs. OTKa3aTbest OT
OJIHOM MIIM HECKOJBKHX YCIyr HEBO3MOXKHO, IOCKOJBKY OTKa3 OT JIF0OOH M3 HHX C/elIaeT HEBO3MOXHBIM IPEIOCTaBICHHE JOCTyNa K CETH
Wnrepher.

8.4. B exxeMecsSUHYI0 CTOUMOCTb TapU(HBIX IIAHOB, MOAKIIOUEHNE K KOTOPBIM OCyIIecTBIsUIOCh o TexHonoruu FTTp/FTTx BitoueHa miara 3a
ClIelyIOLIHE YCIIYTH:

- [Ipenocrasnenue nopta LIIT/] (LIMpOKONOIOCHOTO JOCTYTIA);

[IIMpOKOMONOCHBII MM BEICOKOCKOPOCTHOM AOCTyI B MHTepHeT — mocTynm B MHTepHET CO CKOPOCTBIO Iepefadd JaHHBIX, IPEBBIIIAIONIHIT
MaKCHMaJIbHO BO3MOXKHYIO [IPH HCIIOJIb30BAaHUH KOMMYTHPYEMOTr0 JOCTYIIa ¢ Hcnoib3oBaHueM Mozaema. [lopt LIITJ] — uucnoBoit uaeHtuduxatop
porecca, KOTOPbIii 00CITyKHBAEeT CETEBbIE COSAMHEHHs Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

- [Ipenocrasnenue B MOIb30BaHUE AOOHEHTCKOM JIMHUH;

AOGOHEHTCKAs JIMHUS CBSA3U — 3TO JIMHUS CBSI3M, COCIUHSIONIAs MOJIb30BATENHCKOE (OKOHEUHOE) 000pYyIOBAaHUE C y3JIOM CBSI3U CETH IIE€peAadu
JTAHHBIX.

Bce tapudusie mianb HOBoM JnHElKH (2022 rosia) COCTOAT W3 COBOKYITHOCTH ClieyroIuX ycuyr: Yeiayru « Ckopoctby, yeiyru «IIpenocraBienue
nocraeieHus noctyna Kk UT-unbpactpykrype», a Takke ycuyru « IHTepakTHBHOE TEIEBHICHUE» MPH HAJHYHH TAKOBOIl B cOCTaBe TapH(pHOro
IUIaHA.

CTOMMOCTSH BBIIICTICPEUNCIIEHHBIX YCIYT YK€ yYTEeHA B CTOUMOCTH TapH(HBIX IUIAHOB U JOTIOJIHUTEIBHBIM IUIATeXKOM He B3uMaeTcsl. OTKa3aThest
OT OZIHOM M3 YCIIyT HEBO3MOXKHO, IIOCKOJIBbKY OTKa3 OT JIt00Oi U3 HUX cenaeT HeBO3MOXKHBIM IIPeI0CTaBIeHHE IOCTyIa K ceTu MHTepHeT.

8.5. AGoneHT npon3BoauT omiaty Yeuyr mo Tapudawm, ycranosnenusiM Onepatopom cBsizu. JeiictByromme Tapudsl Ha Yeiyrn pa3MeIieHs! B
JInanoM kabuHeTe AGOHEHTa.

8.6. Bee TapudHbIe IIIaHbl M BKIIOYEHHEIC B OTH TapuQHbIe IU1aHb! yeiayru OnepaTopa OCHOBaHBI Ha aOOHEHTCKOM CHCTEMe OILIAThI ¢ OTYETHEIM
[IEPHOJIOM, PABHBIM MECSILY, ABJIAIOTCA (MKCHPOBAHHBIMU 110 CTOMMOCTH U HE II0JPa3yMeBalOT HUKAKUX JOMOJIHUTENbHBIX IuIaTexkell. Crucanue
JEHEeXHBIX CpeACTB ¢ JInmeBoro cdera aOOHEHTa IPOMCXOAWT MOCYTOYHO, COIVIACHO BHIOPAaHHOMY TapH(HOMY IUIaHY, IPOIOPLHOHAIBHO
KOJIMYECTBY JHEH B KaJleHIapHOM MecsLe.

8.7. Ilpemnor «m0» B BbIOpaHHOM AGOHEHTOM TapH(HOM IUIAHE O3HAYACT, YTO CKOPOCTh AOCTYIa K pecypcam cetd MHTepHeT, sBisercs
MaKCHMaJIbHO JOCTI)KHUMOH M 3aBHCHT HE TOJBKO OT HCIIOJIb3yeMOIo HMPOTOKOJIA OOMEHA JaHHBIMH, OT COCTOSIHHS DJIEMEHTOB CETH IHepenadud
naHHBIX OmepaTopa, HO U OT COCTOSHUS DJIEMEHTOB ceTell ITepejadn JaHHBIX IPOUYHX OIIePaTOpOB, MapIIPYyTOB IIPOXOXKACHUS TpaduKa JO CepBepoB
U IPYTOro CeTeBOro 000pyI0BaHHs, C KOTOPHIM 000py1oBaHHe AOOHEHTa OCYILECTBIAET 0OMEH NaHHBIMU.

ITosTomy Omeparop He rapaHTHPyeT HEM3MEHHOCTh CKOPOCTH OOMEHa JaHHBEIMH Ha OPraHM3yeMOM KaHalle B TEUEHHE BCEro IepHoja BPEeMEHU
npenocTaBiIeHns Y Ciryru AGOHEHTY 3a IpeJieiaMu CBOeH CEeTH.

8.8. AbomeHT BhpaBe n3MeHUTh TapudHb mian. CMeHa TapU(HOTo IUIaHa MPOU3BOAUTCS C JIOOOr0 YHCIIA MECsa MOCPEACTBOM U3MEHEHHUs
Tapucdnoro mnana B JInanom kabunere.

8.9. B ciayuyae cMeHbI Tapu(HOro NmjiaHa Mo MHANHATHBe AOOHEHTa JAeHb CMeHBbI TAPH(HOIO IJIAHA CUHTAETCS MOJHOLEHHBIM JHEM
NpeJoCTABJIeHH sl YCIYTH, IPH ITOM CTOMMOCTH IIEPBOI0 AHSI HCIO01b30BAHHSI HOBOI'0 TAPH(HOI0 IVIAHA CIHCHIBAETCS B 3TOT Ke JeHb.

9. TIPABA U OBSI3BAHHOCTHU CTOPOH
9.1. Omneparop o6s3an:
9.1.1. ObGecneunts AOGOHEHTY BO3MOXHOCTh O3HAKOMJICHHSI C YCJIOBHSMHU HACTOSIIETO JOTOBOPA U M3MEHEHMSMH K HEMY, IyTEM pa3MeIeHHs
ero Ha caiite Oneparopa
9.1.2. TIlpemocraButh AGOHEHTY AOCTYI K CETH, 3aKIIovaronuiicss B popmupoBannu OmepatopoM CBs3u AGOHEHTCKOW THHHH (MPOKJIaAKa MO
KBapTHpe He OCYNIECTBIISIETCS, IS STHX LleJiel BBIIENsIeTCS He0OXOMMOe KOJIMIECTBO METPOB JIMHUN CBSI3H JUIS MOAKITIOUEHUs] AGOHEHTCKOIO
ycTpoiicta Kk cetH). [locie BrImonHEHNs TaHHBIX padoT CTopoHaMH OQOpPMIIETCS aKT BBIIOJHEHHBIX paboT. PaboTOCIIOCOOHOCTE COeNMHEHHS
onpeaesseTcs HAJINYHMEeM COOTBETCTBYIOLIErO CHrHana Ha AOOHEHTCKOM ycTpolcTBe U AOOHeHTckoM mopTy Ormeparopa CBA3M, a TaKxke
OTCYTCTBHEM OIIMOOK Ha AGOHEHTCKOM yCTPONCTBE.
9.1.3. IlpemocraBisiTh AOOHEHTY YCIyTH JOCTYIA K CETH, COOTBETCTBYIOIIHE 0 KAYECTBY JCHCTBYIONIMM CTaHAapTaM, TEXHUIECKIM HOpMaM
U IIpaBUIIaM, JMIEH3UAM 1 YCIOBUSIM HacTosuero Jloropopa nocne ommiatsl AGOHEHTOM HEOOXOAMMBIX IS Hauana OKa3aHHs yCIIyT IIaTexXeit.
9.1.4. OrtxpeITh AGOHEHTY JIMLEBOH cUET B Oa3e maHHBIX OmepaTopa M 00ECIEYHTh BO3MOXKHOCTB JOCTYIIAa K HEMY IyTeM HpeJOCTaBICHUSI
CEeTEeBBIX PEKBU3UTOB JJOCTYIA (JIOTHHA U MapoJIs).
9.1.5. TIlpomsBecTu AeMOHCTpanuio paboTel cetn MHTepHET Ha 060pyaoBaHnE AOOHEHTa WK HA 000PYIOBAHUH TEXHHYECKHX CIICIHAIICTOB,
03HaKOMHUTH AOOHEHTA ¢ MPaBUJIAMH TT0JIb30BAHMUS CETHIO, BBIIATh CETEBBIC PEKBU3HTHI.
9.1.6. TIlpm cobmoneHnn AOGOHEHTOM YCIOBHI HACTOSIIETO JOTOBOpa M MOJUIEPKaHHMM OKOHEYHOro 00OpYAOBaHMS B PabOTOCIIOCOOHOM
COCTOSIHHH 00€CTIeYNBATh IPEIOCTABICHHE Y CITYT KPYITIOCYTOYHO M €3KEIHEBHO, KPOME [EPHOIOB MPOBEICHNS NPOGUIAKTHYCCKUX U PEMOHTHBIX
pabot, o koTopbIx Omnepartop OyneT mpexynpexaaTs AGOHEHTa, a TakKe 00ecIeYnBaTh TEXHHIECKYIO TOIEPXKKY o Tenedony +78612900999.
9.1.7. VYBemomisarb AGOHEHTa 00 U3MEHEHUH Tapu(OB B HOPSIIKE, IPETyCMOTPEHHOM HACTOSIIIEH My OInaHON odepToid.
9.1.8. IlpenoctaBuTs AGOHEHTY BO3MOKHOCTH IIOTYYCHHs KOHCYJIBTAlMii MOCPEACTBOM OOpaIleHHsI B CIYXOy TEXHHYECKOH MOIICPIKKH.
O0BeM KOHCYJIBTALNH OrpaHNYMBACTCS KOHKPETHBIMH TEXHHYECKHMMH BOIIPOCAMH, CBSI3aHHBIMH C OKa3zaHHEM YCIyr. Bpems mpenocTtaBieHUs
KOHCynbTaruit: ¢ 9 1o 21 gac.
9.1.9. Ilpu BO3HMKHOBCHHH TEXHHYECKHX HEIOJIANO0K, 3aTPyJHSIOIMX WM MPEMSTCTBYIOMIX oka3aHuio OmepatopoM Yciayr AOGOHEHTY, ecin
9TH HEMOJIAIKH BBI3BaHBI cOOeM B paboTe WM BBIXOZOM U3 CTposi obopynoBanus Onepartopa, B pa3yMHbIE CPOKH MPEINPUHATE BCE BO3MOXKHBIC
MepBI U yCTPaHEHHs TAaKHX HEITOJIaI0K H BO30OHOBJICHHSI HOPMAJIBEHOTO MPEIOCTaBICHHS Y CITyT.
9.1.10. TlpomsBomuTh 3a CBOW Cu€T MO 3asBKe AOGOHEHTa AMATHOCTHKY M YCTPAHCHHE HEHCIIPABHOCTEH B CETH Iepefadd TaHHbIX, a TaKKe
(hu3HUecKkre HeNCIIPAaBHOCTH B JIMHUY CBSI3H, BO3HUKIIKE He 110 BUHEe AOoHeHTa. Heronaiky pa3innyHoro xapakTepa, BOSHHKIIHE 0 BUHE AOOHEHTa
yctpansitoress OrepaTopoM CBSI3H B COOTBETCTBHH CO CTOMMOCTBIO, YCTaHOBIICHHOH PernmamenToM npenoctanenus ycuyr (Pemont I1IK n nmpounx
CEeTeBBIX YCTpOiicTB AGoHeHTa OrepaTtop He TPOU3BOIMT).
9.1.11. B cuyuae yBemomuienuss AGonentom Ormepatopa CBS3M O HEHCIPABHOCTSX, MPEMSATCTBYIONIMX IMOJH30BAHUIO YCIyraMu (IEpepsiB B
OKazaHuM yciyr), Onepatop CBsI3U 00513yeTCsl yCTPaHHTh HEMOJIAAK! B TeUSHHE 72 4acOB MOCIIE MOTYYEHNUS 3asBKH. B TaHHbIH CPOK HE BKIIFOYAIOTCS
BBIXOZHBIC (Cy000Ta, BOCKpECCHBE) M HepabO4ue Mpa3JHUYHbIC [JHH, COMNIACHO ACHCTBYIONIEMY 3aKOHOAATENbCTBY P®. Dukcarms oOparieHuit
OCYILECTBIISCTCS KPYTJIOCYTOYHO, BKIIFOYas BBIXOAHBIE (Cy000Ta M BOCKPECCHBE) M MPA3AHUYHEIC JHU.
9.1.12. He pacmnpocTpaHith cBeieHHs 00 AGOoHeHTe 0e3 ero MUCBMEHHOTO COIVIachsl TPETBbHM JIMIAaM, 32 MCKIIIOYCHHEM CIIy4Yacs,
[IPEIyCMOTPEHHBIX JEICTBYIOIMM 3aKOHOAATEIBCTBOM, A TAKKE 00ECIICYNTh 3aIUTY IIEPCOHANBHBIX TaHHBIX AGOHEHTA U HX 00paboTKe.
9.1.13. B ciyuae pacropkeHus JloroBopa BepHyTb ACHEKHbBIC CPEACTBA, OCTABIIHMECS Ha JIMLEBOM cuyeTe AOOHEHTa, B JICCSATHAHEBHBIA CPOK C
MOMEHTA MOJTyYeHHUs 3asBICHUS 0T AGOHEHTA, 38 BBIYETOM CyMMBI (DaKTHUECKH MOHECEHHBIX ONepaTopoM pacxXo0B Ha OTIPABKY ILIaTeXa.
9.2. Onepatop BrpaBe:
9.2.1 VI3MeHsITh U JOMOJHSATH YCJIOBUS JOTOBOPA, W3MCHSITH CTOMMOCTD M COCTAaB YCIYr. YBEZOMJICHHS O TAKHX M3MCHCHHSX M TOMOIHCHHSIX
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pa3mentatorcst OnepaTopoM Ha ero oHIHAILHOM caiiTe He MeHee YeM 3a 10 (xecsiTb) AHel 10 BCTyIUIeH)s HX B Cruty. [Ipu Hecornacuu ¢ o0siMu
HM3MEHEHUSIMU H JJOTIOJHCHUSMH K yCJIOBHSM HACTOSIIEro JOrOBOpa, H3MEHEHHeM Tapu(OB MM Ha3HAUCHHEM HOBBIX IUIaTeXeil B HOMOIHEHHE K
YK€ CyLIECTBYIOLIMM, AGOHEHT JOJDKEH IpeKpaTuTh nosib3oBaHue Yciayramu. Ecim AGoneHT mo ucreuenuu 10 (mecartu) aHeid ¢ MoMeHTa
pa3MellIeHHs YBEIOMIICHHSI Ha caiiTe MpoJioKaeT Mojb30oBaTbes Ycinyramu, OnepaTop BIIpaBe CUUTATh, YTO AOOHEHT COIVIACEH ¢ BHECEHHBIMU
HU3MEHEHUSIMU U JTOTIOTHEHHUSIMH.

9.2.2. IlpenocraBisith AOOHEHTY Ha CBOE YCMOTPEHHE CKHMAKH OTHOCHTEIBHO CTOMMOCTH YCIyr, Ha OCHOBAaHHM IIPOTPaMM JIOSUIbHOCTH,
MAapKETHHIOBBIX aKIUMH, pedepallbHbIX IIPOrpaMM, B TOM YHCIIE ITyTEM HAUMCIEHUsS OOHYCHBIX PyOiIeH.

9.2.3. TpeboBaTh BO3MEIICHHUS IIOJHON CTOMMOCTH BOCCTAaHOBIICHUS 000pynoBaHms OmepaTopa B Clydae €ro IOBpeXIeHUs 10 BUHe AOOHEHTa, a
B ClIyuae He BO3BpaTa 000py0BaHHs AGOHEHTOM — HOJIHYIO OILIaTy CTOMMOCTH 000pYI0OBAHUS.

9.2.4. TlpuBnekaTb K BBIIOJHEHHIO PAabOT MO MOJKIIOYCHHIO H/WIIH TEXHHYECKOMY U CEPBHCHOMY OOCITYXHUBaHHIO AOOHEHTa TPETHUX JIMI B
coorBercTBHH CO cT. 706 I'K PD.

9.2.5. Orkazath AGOHEHTY B MOJAKIIFOYCHHU YCIYT B CIIydae OTCYTCTBHS TEXHMYECKOH BO3MOXKHOCTH, B TOM YMCJIE U3-32 MECTOPACIIONIOKECHHS
nomelieHus AGOHEHTa BHE 30HbI 00ciTyx)nBaHus OnepaTopoM CBA3HM, a TAKXKE B CIy4asX, yCTAHOBJICHHBIX JCHCTBYIOMINM 3aKOHOIATEILCTBOM.
9.2.6. IlpuocranaBnuBaTh pabOTy Ha OCHOBAaHHH YCIOBHII, yKa3aHHBIX B HacTosmeM JloroBope.

9.2.7. Orka3ath AGOHEHTY B NOBTOPHOM HOJKJIIOYEHHH K YCIIyraM IOCIIE TPEeKPaleHUs IPeIOCTaBICHUs YCIyT, €CIN MPEIOCTaBICHUE YCIIyT
OBLIO MPEKpaLICHO BCIEICTBHE MPOTHBO3AKOHHBIX ACHCTBHH AOOHEHTa IO OTHOLICHHIO K JPYrUM AOOHEHTaM, a TaKkKe I10 OTHOLICHHIO K
Omneparopy cBsi3u B cety Onepartopa CBSI3U U 32 ee IpeJielaMu.

9.2.8. Ha ocHOBaHHMHM MOKa3aHHHl AaBTOMATH3UPOBAHHOW CHCTEMbI yd4éTa OOBEMA M CTOMMOCTH OKA3aHHBIX YCJIyr COrNIACHO ICHCTBYIOLIMM
Tapu(HBIM ITaHAM, IPOM3BOAUTH CIIMCAHUE CPEICTB C JIMLEBOTO CYETA, OTKPHITOr0 AOOHEHTY ISl yuéTa OKa3aHHBIX Y CIIYT U UX OILIAThI.

9.2.9. B mepuop oTcyTCTBHS OTpeOIeHUs Y ciyr AGOHCHTOM Ha NPOTSDKEHHUH 3X MecsieB AOOHEHT HMeEeT IPaBo B JIF000E BpeMsl aKTHBHPOBATH
CBOIO YUETHYIO 3aIUCh.

ITo ucreyeHnn 6TH MECSIEB OTCYTCTBHS AKTHBHOCTH — Y4ETHAs 3aIMCh [IOMEIIACTCS B KOP3UHY U YAAJISCTCS.

IToBTopHOE 3akmouenue Jloroopa ¢ AGOHEHTOM OILUIAYMBACTCS OTIENHHO PY HAJTMYUH TEXHHIECKOH BO3ZMOXKHOCTH ¥ IIPH yCJIOBHH ITOTALICHUS
3aJJ0JDKEHHOCTH (B Clly4ae ee HaJIM4us) 1o npesiayuieMy Jlorosopy.

9.2.10. be3 kakoro-iu6o yBeAOMJICHUS BBOJUTH TY WIIH MHYIO (UIBTPALMIO MM OJOKMPOBKY aJpPECHOrO MPOCTPAHCTBA M IPEKPAILaTh AOCTYII
AOOHEHTa K TeM WIM HHBIM (parMeHTaM, oObeKkTaM, HH(OPMAIIMOHHBIM pecypcaM U yciyram ceTd MHTepHeT (azpecaM, ceTsiM, cepBepam,
TeJIEKOH(PEPEHIISIM, CIIICKaM PacChUIKH M T.I.) Kak B Poccuw, Tak 1 3a py6exoM. OrpaHHYeHHUs JOCTyIIa BBOIITCS B CIIydae, eClIM CBOOOJHBII
JOCTYI K ITUM HH(OPMAIMOHHBIM pecypcaM, IOJDKeH OBITh OrpaHHYeH Ha OocHOBaHHH Penrennii, [locTaHOBNEHHET M OPYTHX HOPMATHBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX I'OCYJAPCTBEHHBIX OPTaHOB.

9.2.11. IlpenupuHAMATL COOTBETCTBYIOIIHE OpPraHW3alIOHHbIE U TEXHWYSCKHE IeiCTBHS, HalpaBlIeHHblE Ha OOCCIeUYeHHe 3allUThI
MHGOPMAILMOHHBIX PECYPCOB, HEIOIYIICHHE PACHpOCTpaHeHHs HH(GOPMAlLMK, COAEpiKaleil MNPU3bIBBI K HACHIBCTBCHHOMY W3MEHCHHIO
KOHCTUTYIIHOHHOTO CTPOSsI, IPONIaraH/y BOMHBI, HACHINS U HOpHOrpad ¥, pa3KUraHue PEeIUrHO3HON M HallMOHATBHOH PO3HH, yIIEMJIEHHE YeCTH
1 JIOCTOMHCTBA YeJIOBEKa M APYroi MHPOPMAINH, 3aNpemEHHON K paCIpOCTPaHEHHIO IeHCTBYOIMM 3aKOHOATENbCTBOM.

9.2.12. Ilpu nony4eHHH 3asABICHUI OT TPETHUX JIHI[, B TOM YHCIIE IPaBOOOIafaTeNel, UX MPEACTABUTENEH, 0 HapyIIeHHH AOOHEHTOM HX MpaB
Ha UCIOJIb30BAHHE PE3yJIbTaTOB HHTEIUIEKTYaIbHOH JeITeIbHOCTH M IPUPAaBHEHHBIX K HUM CPENCTB MHIMBHIyanu3anud, Omepatop BIpaBe 10
BEIICHEHUSI BCEX OOCTOSTENBCTB M IIPABOBBIX OCHOBAHUH HCIIOJIb30BaHUS PE3YNIbTaTOB HHTEIUIEKTYIbHON JIeITeNbHOCTH M IPUPAaBHEHHBIX K HUIM
CPEICTB MHAMBHIYaIH3alliH, IPHOCTAHOBUTH AOCTYN AGoHEeHTa K Yciayram. IToBTOpHOE BKIIIOYEHHE yCIyr AGOHEHTY MPOU3BOJUTCS B TCUCHHUE
TpexX MJHEH Iociie yCTpaHEeHHs COOTBETCTBYIOIMX HApYLICHHH, BKIIOYAas HPEKpalleHHs (aKTHIECKOTO HENPaBOMEPHOIO HCIOJIb30BAHUS
pe3yiIbTaTOB MHTEIUIEKTYaIBHOH JEATEeNBHOCTH, a Takke mocne nepegaun OnepaTopy rapaHTHIHOTO MHchbMa OT AOOHEHTa O HEJOMyNICHHH B
JabHEHIIeM YKa3aHHBIX IEHCTBHIT 1 BO3MEIICHUs YOBITKOB B ClIyYae UX HAIMYHSL.

9.2.13. B ciyuae oOHapy»eHUSI HECOOTBETCTBHS/OTCYTCTBHSI HEOOXOAMUMBIX JUISI OKa3aHWs yCIYT IEPCOHAIBHBIX NaHHBIX M HACHTH(HKAILINK
AboHenTa, OnepaTop BIpaBe IPHOCTAaHOBUTH AOOHEHTY IOCTYH K YCIyraM O MOMEHTA YCTPAaHEHHUs BBISIBICHHBIX HapyIICHHIL.

9.2.14. B cmyuae mpekpaliieHust AeicTBus HacTosiero Jloroopa, OnepaTop HMeeT IpaBo MPOU3BECTH JEMOHTaX aOOHEHTCKO JTNHHUH.

9.3. AdoHeHT 00s13aH:

9.3.2. Jlo navama nonp3oBaHuMs Yciayramu OriepaTopa BHHMATENBHO O3HAKOMHTBCS C YCIOBHSAMH HACTOAIIErO JOrOBOpPa B IIEHTpax
oOciyxuBanus A6onentos Oneparopa 1100 Ha caiite Oneparopa, MPUHATH U COOTIOAaTh BCE H3JI0KEHHBIE TPEOOBAHHS H ITOJI0KEHHSI HACTOSIIIETO
JloroBopa-o¢epTeI.

9.3.3. OGecrieunts moctyn mpencraButenas Omnepatopa B IIOMEIIEHHE K MECTy pa3MelIeHHs a0OHEHTCKOro (OKOHEYHOro) 00OpYHOBaHUS,
0o0ecreunTs JUYHOE MNPUCYTCTBHE JIMOO TNPUCYTCTBHE YIOJHOMOYEHHOTO TNpencTaBuTeNisi AOOHEHTa NpHU HPOBEAEHHU pPabOT, OKa3aHUU
JIONOJTHATENBHBIX YCIIyT M YCIyT JocTyna K cet Omneparopa, W MOANHCATH JOKYMEHTHI, IIOATBEpIKAafoIe (aKkT BHITONHEHHS paboT, OKa3aHUs
ycayr. ITpu 3ToM mr060e 1o, IpelocTaBuBIIee MpeacTapuTeassM OnepaTopa J0CTYII B TIOMEIEHNE U TTOANNCABIIEe YKa3aHHbIE BHIIIE JOKYMEHTHI,
CYMTAETCS YIOJIHOMOYEHHBIM Ha 5T0 AOOHEHTOM M ACHCTBYIOIMM B HHTEpPECaX U 10 MOpyueHUI0 AOOHEHTa Ha OcHOBaHUH cT. 182 'K PD.

9.3.4. Ob6ecneunts jpoctyn crenuamicToB OmepaTopa B MOMeNIeHHe K MecTy pasmemeHnst OGopynoBanms A6GonenTa m Omeparopa st
IPOBeJIeHHs PaboT 110 TMOAKIIOYEHHIO K Y CIIyraM, a Takoke B CITydae IPOBEICHNUS IUIAHOBBIX, TPOQMIAKTHYECKHX, PETIAMEeHTHBIX, PEMOHTHBIX H
aBapuitHbIX pador. [IpencrasnsaTh cnenuanucty Oneparopa HHGOPMALIUIO 0 MECTaX KPEIUICHUS] 000PYI0BaHHS MM TIPOKIJIAAKU KaOest.

9.3.5. TloxnepxuBaTh TOJIOKUTEIbHBIH Oamanc JluneBoro cuera, orutaumBas yciayrn OrepaTopa B TOpsJKe, MPEXYCMOTPEHHOM HACTOSIIEH
odepToii U MPUIOKEHUSIMH K HEil.

9.3.6. B zeHb mpefocTaBIeHHS IOCTYIAa K YClIyraM MOANNCATh JOKYMEHTBI, TOATBEPIKAAIOINE IpefocTaBiaeHue Yciyr. Ilpu atom sroboe Jmiio,
HpeocTaBuBIIee TpejacTaBuTeNsiM OnepaTopa CBsI3U JIOCTYI B NMOMEIIEHHE K MECTy pa3MelleHHs AOOHEHTCKOTO yCTpOHCTBa M IOATIMCABIIEE
YKa3aHHBIE BBIIIE JOKYMEHTBI, CYMUTACTCS] YIOJIHOMOYEHHBIM Ha 3T0 AGOHEHTOM IIPU OTCYTCTBHH CIIEIHAIBLHON JOBEPEHHOCTH.

9.3.7. HeszamemmurenpHo u3Bemars Omeparopa 000 BCeX CIydasx MEPephIBOB CBSI3H B OKa3bIBAEMBIX AOOHEHTY yCIyTrax.

9.3.8. He moaxmouate K aOOHEHTCKOH JIMHUM OOOpYAOBaHME, HE HMMEOIEe JOKYMEHTa O MOATBEPXKIECHHHM COOTBETCTBHS YCTaHOBJICHHBIM
3aKoHOAAaTeIbCTBOM PD TpeOGoBaHMAM, HCIIONIB30BaTh MPOTPAMMHOE 00ECIIEUeHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATEIbCTBOM PO
TpeboBanusaM. CozepkaTh a0OHEHTCKYIO JIMHUIO U OKOHEYHOE 000pYI0BaHHE B CBOEM ITOMELICHUH B UCTIPABHOM COCTOSIHMM, COOJIIOAATH MpaBuiia
SKCILTyaTalli OKOHEYHOTO 00opynoBanus. ObecneunBaTs coxpanHocTs OO0pyaoBanus Oneparopa, ycTaHOBIEHHOTO y AGoHeHTa. ObecnieunBaTh
3JIEKTPOITHTaHNE 000PY/I0BaHs, UCIIONB3YEMOTO ISl OKa3aHUs YCITyT.

9.3.9. Veemommsite Omeparopa 06 OTKa3ze OT HCHOJHEHHs J[0roBopa, BEpHYB MPH 3TOM Bce 00OpyaoBaHme, Haxomsieecs y AOOHeHTa Ha
OTBETCTBCHHOM XpaHCHHM Ha IEpHOJ JACHCTBUS JIOroBopa JHOO OIUIATHTH CTOMMOCTb IIOBPEXKAEHHOIO WWIM YTEPSHHOTO 00OpYIOBaHUS,
HaXOJAIIErocsl Ha OTBETCTBEHHOM XpaHEHUH y AGOHEHTa.

9.3.10. YBemomimsith OmiepaTopa 0 BBIXOJIE M3 CTPOS 000pyI0BaHHS, HAXOAAIIETOCS y AGOHEHTa Ha OTBETCTBEHHOM XPAHEHUH HA TIEPUO.T IEHCTBHUS
JIOTOBOpA M B CIIy4ae €ro MOBPEK/JICHUS 1O BHMHE AOOHEHTa — OIUIATUTh €ro cTonMocTh. B ciywae mospexaernss ONU AGoHeHT Bo3Memiaer
OmnepaTopy ero croumocTs B pasmepe 1500 (0Ha ThICSYA MATHCOT) PyOIeH.

9.3.11. CBoeBpeMEeHHO U B OJIHOM 00beMe OILIAYMBATh YCIYTH, JOTIOIHUTEIbHBIEC YCIyTH H PaOOTHL

9.3.12. B rteuenue 5 (mATH) KaleHIapHBIX AHEH m3Bemath Omneparopa 00 M3MEHEHMSAX CBOMX PEKBH3HTOB M/HJIM O CMEHE (haMHJIMH, UMCHH,
OTYECTBA, M3MEHEHNH HOMepa Telie(hoHa M ACIIOPTHBIX JaHHBIX AOOHEHTa. AGOHEHT HeCceT OTBETCTBEHHOCTh 3a HAPYIICHHUE JaHHOI 005I3aHHOCTH
B ciaydae ecinu OmepaTop CBS3H IOHEC B CBS3U C HAPYIICHHEM JAHHOU 00s3aHHOCTH yOBITKH.

9.3.13. Cobmozmats Hopmsl monms3oBanust ceThio MHTEpHET, B TOM 4YHCIE MONB30BaThes Ycmyramu OmepaTopa HCKIIOUHTEIBHO I Ienei, He
3anpemEHHbIX ICHCTBYIOIMM 3aKOHOAATEIbCTBOM. [Ipy 3TOM M30erath BOSHUKHOBEHHs KOH(QIMKTHBIX CHTYallUi C JIPYTHMMH YYaCTHHKAMU CETH
VHTepHeT, He IPUYHHATH ylIepO, He CO3AaBaTh IPOOIIEMBI M HEYy00CTBA IPYTHM y4acTHHKAM ceTn MHTepHeT.

9.3.14. HecTu OTBETCTBEHHOCTS II0 3aIIUTE KOMIIBIOTEPHOTO 000Dy JOBAHHUS, COAEPIKATh DIEKTPOIIPOBOJIKY B TEXHHIECKH HCIPABHOM COCTOSHUH,
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a TaKoKe 00ECIICYNTh 3a3eMIICHHE 3JIEKTPOOOOPYAOBAHUS B COOTBETCTBHY C JICHCTBYIOMNMHI HOPMaMH H CTaHIAPTaMH.

9.3.15. He ucrnons30BaTh KaHAJkI CBA3H, IpeocTaBisieMble OnepaTopoM CBsI3H, UL IPOITycka Tpaduka oT HHEIX OnepaTopoB U ceTeil CBs3u.
9.3.16. He npopaBaTh M He mepenaBaTh TPETHHM JIMLAM YCIyrH, oKa3dpiBaeMble OmepaTtopoM CBS3U IO HACTOSIIEMY JOTOBOPY, a TaKkXkKe He
nepeaBaTh CBOM IIpaBa U OOSA3aHHOCTH 10 JIOroBopy TpeThbHM JiMuaM Oe3 MpeaBapUTEeIbHOrO MUCbMEHHOrO coriacus omeparopa cssu. IIpu
HecOoOII0eHNH JaHHOTO ITyHKTa JloroBopa OmnepaTop CBs3M HMeeT IPaBo B OAHOCTOPOHHEM IOPSIKE PACTOPTHYTh HOTOBOP.

9.3.17. He ucnons3oBath CeTh ATl PacOpOCTPaHEHWs HEHY)KHOH MOJydaTeslfo He3ampaliuBaeMoil MH(opManuu (CO3JaHMs WM y4acTusl B
CEeTEeBOM LIIyMe — «clame»). B 4acTHOCTH, SBIISIOTCS HEJOIYCTUMBIMH CIICAYIOIUE JEHCTBHS:

- MaccoBast pacchuIKa HECOTIaCOBAHHBIX MPEIBAPUTEIBHO AIEKTPOHHBIX muceM (mass mailing).

ITox MaccoBoii pacchUIKON MOAPAa3yMEBAETCs KaK PAacChlIKa MHOXKECTBY I10Jy4aTeseid, TAK 1 MHO)KECTBEHHAs! pacChlIKa 0JJHOMY nourydaresnto. [Tox
3JIEKTPOHHBIMH IIMCbMaMH TIOHUMAFOTCS COOOLICHUS 3ICKTPOHHON MOYTHI U APYIHX MOJO00HBIX CPEJACTB JIMYHOrO 0OMeHa HH(pOpMALHEH.

- HecormacoBaHHast pacchlika dJIEKTPOHHBIX MIHCEM PEKJIAMHOTO, KOMMEPUYECKOTO WIIM arHTAllMOHHOTO XapaKTepa, a Takoke IHCeM, COIePIKAIIUX
rpyOble 1 OCKOPOUTEIbHBIE BBIPAKEHUS U IIPEIJIOKEHHS.

- Pazmerenne B j11000i KOH(EPEHIMH COOOLICHUH PEKIAMHOr0, KOMMEPYECKOT0, arUTAallHOHHOTO XapakTepa WM COOOIICHHM, COAepIKAIUX
MIPUIIO>KSHHEIE (Daiiiibl, KpoMe CIydaeB, KOTAa TaKue COOOIIEHHs SIBHO pa3pelleHb! IPaBUIaMi TaKOH KOH(EPSHIIUH IPEIBapHTEILHO.
-Hcnonb3oBaHue COOCTBEHHBIX MM MPEIOCTABICHHBIX HHYOPMAIMOHHBIX PECYpCOB (II0YTOBBIX SIIHKOB, a[PECOB SIEKTPOHHOH ITOYThI, CTPAHHUIL
WWW U T.J.) B Ka4e€CTBE KOHTAKTHBIX KOOPAMHAT IIPU COBEPIICHUH JTI000T0 U3 BBIIICONUCAHHBIX ACHCTBUI, BHE 3aBUCUMOCTH OT TOTO, U3 KaKOH
Touky CeTn OBLIH COBEPIIEHBI ITH ACHCTBUS.

9.3.18. He wucmosnp3oBaTh naeHTH(GHKALINOHHBIC AAHHbIC (MMEHA, aapeca, TenedOHBI M T.[.) TPETHUX JIHI[, KPOME CIydaeB, KOr[a JTH JIHIA
ynosHoMounin AGOHEHTa Ha Takoe MCHOJIb30BaHHE. B TO e Bpemss AOGOHEHT JOJDKEH HNPUHATH MEPbI 10 NPEJOTBPALICHUIO MCHOJIb30BAHUS
pecypcoB CeTH TpeTbUM JIMIaM OT €ro HMEHH (00eCIIeUnTh COXPaHHOCTD MTapoJIeH M IPOYMX KOJIOB aBTOPU30BAHHOTO JIOCTYIIA)

9.3.19. He pacmpocTpaHsaTh IporpaMMHOe 0OeciedeHne, KOTOPOE MOXKET COAEPIKATh BPEIOHOCHBIN KO (KOMITBIOTEPHBIC BUPYCHI).

9.3.20. He npucBanBath AGOHEHTCKHAM YCTPOICTBaM, MOIKIIOUYCHHBIM K 000pyaoBanii0 Onepatopa CBsA3H, CETEBbIC apeca OTIHYHBIC OT TEX, 4TO
npenoctaBml OrepaTop CBSA3M WM COBIAJAIOIIHUE C HCIOIb3yeMbIME B CeTi OnepaTtopoM CBS3U.

9.3.21. He wucnosnp3oBaTh HECYLIECTBYIOIIME OOpaTHBIC ajgpeca NpPH OTHPABKE JICKTPOHHBIX IHCEM 3a HCKIIOYCHHEM CIIydaeB, KOrja
HCIIOJIb30BaHKE Kakoro-ubo pecypca CetH B siBHOW (popMe pasperiaeT aHOHUMHOCTb.

9.3.22. He npou3BOIUTH NEpeXBat u JieKoaupoBanue CeTeBbIX MakeToB (CHU(GHHT).

9.3.23. He ucnonb30BaTh HACTPOIKH CBOMX PECYypPCOB TAKMX Kak:

- OTKPBITHIH PETPAHCIATOP AIIEKTPOHHOM moutht (0Open SMTP-relay).

- CpexcTBa, MO3BOJBIIONIHE TPETHHUM JIML[AM OCYIIECTBIATh HEABTOPH30BaHHYIO paboTy B CeTH (OTKPHITHIE IPOKCH-CEPBEPHI U T.1I1.).

- O01me10CTy THBIC ITMPOKOBEIATeNIbHBIE apeca JIOKaIbHbBIX CeTeil.

- DIIEKTPOHHBIE CIIMCKH PACCHUIKH C HEAOCTATOYHOM aBTopu3anuei [loanucku nim 6e3 BO3SMOXKHOCTH €€ OTMEHBI.

9.3.24. He ocymecTBIATh NONBITKY HECAHKIIOHNPOBAHHOTO A0CTyMa K pecypcam CeTH, poBeneHus WK ygacTus B CeTeBhIX atakax 1 CeTeBoM
B3JI0Me. B TOM u¥cIie He OCyIIecTBIAT:

- JleiicTBUsA, HaNpaBJCHHbIE HAa HapyLIEHHE HOPMAIbHOIO (hyHKIHMOHMPOBaHUs 3JeMeHTOB CeTH (KOMIBIOTEPOB, JPYroro 00OpYyJOBaHUS WU
IIPOrpaMMHOT0 oOecredeHns), He IPUHAUIeKamnX AOOHEHTY.

- Jle#icTBUSI, HAaNpaBIICHHBIE Ha IOJyYeHHE HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHCIIe IPUBHICTHPOBAHHOTO, K pecypcy CeTn (KoMIbIoTepy,
JIpyroMy 00OpYZOBaHHMIO WM HMH(OPMALMOHHOMY pecypcy), IOCIEIyIONee HCIONIb30BaHHE TaKOro MOCTYIA, a TAKXKE YHHYTOXKCHHE WM
MoAU(UKAHS IPOrPaMMHOT0 00ECTICUSHH S WM JaHHBIX, He MIPUHAUISKAINX AOOHEHTY, 6e3 COrlIacOBaHUS C BIAJENbLEM STOTO IIPOrPaMMHOTO
obecrieueHust WM aAMHHHUCTPATOPOM JaHHOTO HH(OPMALIHOHHOTO pecypca.

- [lepenauy ua o6opymoBanue CeTi GecCMBICICHHON WK Oecmoe3Hoi nHOOPMAIMH, CO3AaIoMIei Mapa3suTHYI0 HArPy3Ky Ha 3TO 000pyIOBaHHe,
B 00beMax, IPEBHIMIAOIINX MIHIMAJIBHO HEOOXOAUMBIE IS IIPOBEPKH.

9.3.25. B cirydae BOZHHKHOBEHHSI CIIEIIHAIBHBIX TpeOoBaHMIT (CKphITast IPOBOJIKA U JIP.) K TMPOKJIAaKe Kabems BHYTPH MOMEIIEHHs, OCYIIECTBHTD
TaKylo MPOKJIAAKY CAMOCTOSATEIIBHO.

9.3.26. B ciryuae HanpaBneHus 3asBku Onepartopy CBA3M O TIPOBEJECHNN JOTIONTHATENBHBIX YCIyT U paboT, 3a4iCIIMTh TPeOyeMyro CyMMy Ha CBOIT
JIMLEBOH CUeT UL BO3BMOKHOCTHU CIIMCAHMUS ACHEXKHBIX cpeacTB OnepaTopoM CBsI3H 32 OKa3aHHBIEC YCIIyTH/BBIIOJIHEHHBIE Pa0OTEHL.

9.3.27. Ilpu HEOOXOAUMOCTH YCTAHOBKH 00OPY/IOBAaHMS B TIOMEIICHUH WITH HA TePPUTOPUH AGOHEHTA - TIPUHATH YCTAHOBICHHOE 000PYI0BaHIE
Ha OTBETCTBEHHOE XpaHeHue. Eciu it paboTel 000pynoBaHMS TpeOyeTcs IEKTPOIHTAHHE - PEJOCTABUTH BO3MOXHOCTh ITOAKIIIOUEHHUS K CBOEH
3JIEKTPUUECKOM CETH.

9.3.28. Crequthb 32 COXPaHHOCTHIO M TEXHUYECKUM COCTOSTHHEM AOOHEHTCKOM TMHUHU U 000pyoBaHneM OnepaTopa Ha CBOCH TEPPUTOPUH.

9.4. AOOHEHT nMeeT NpaBo:

9.4.1. Vcnonp30BaTh YCIyTH IO CBOEMY YCMOTPEHHMIO B JIFO0OE BpeMsl CYTOK M B JIOOBIX LEJSX, 32 MCKIIOYEHHEM 3alpEeIeHHBIX HACTOSIINM
JIOTOBOPOM, ICHCTBYIOINM 3aKOHOAATEICTBOM P® U HHBIMM HOPMAaTHBHBIMHU IPABOBBIMU aKTaMH.

9.4.2. Tomy4aTs HHGOPMAIHIO O TIOCTYIUICHIH CBOMX JCHEKHBIX CPEJICTB Ha CUET.

9.4.3. Obparutecs k OnepaTopy 3a TEXHHUECKOH MOJIEPKKOH (TTOTydeHreM KpaTKHX KOHCYIJIbTAIHii TT0 BOTPOCAM IT0JIb30BaHMUs Y CIIyTOi).

9.4.4. Tlomy4ath HH(POPMAIIHIO O CPOKAX MPOBEICHHUS PETIAMEHTHBIX PaboT.

9.4.5. B mo6oe BpeMst 0TKa3aThCs OT HCIOJIHEHNS HacTosIero JoroBopa u HoTpeboBaTh €ro pacTOP)KEHHS Iy TEM NPEI0CTaBICHHS IUCEMEHHOIO
yBenomiteHus B opuce Onepatopa CBsI3H, IPH yCIOBUH MOJIHOH oruiaTsel Onepatopy CBs3U BceX (aKTHYECKH TOHECEHHBIX UM PacX0/I0B, CBSI3aHHBIX
C HUCIIOJIHEHHEM 0053aTeNbCTB 110 HacToseMy JloroBopy.

9.4.6. Orka3zaTbCsi OT OIUIAThl MHCTAULALMOHHBIX PabOT B ciydae, ecid y AOOHEHTa HMMEIOTCS OOOCHOBAaHHBIE INPETCH3HU IO KadeCTBY
npenocTaBisieMbIx OneparopoM yciryr. JlaHHast peTeH3us JOJDKHA ObITh HanpaBiieHa OnepaTopy B IUCBMEHHOM BHJE HE NO3/HEE JTHS OKOHYAHUst
pou3BeAeHHOro MoHTaxa JIO MOAMMCaHWS aKTa BBITOJHEHHBIX pabot. [locne momydenns mperensun OmepaTtop B pasyMHBIH CPOK 00s3aH
HaNpaBHTh TEXHUYECKOrO CIEIMAIIMCTA M0 apecy NMPeJOCTaBICHHs YCIyr AOOHEHTY ¢ LEbI0 MPOBEPKH MH(POPMALUK O HAINYHU/OTCYTCTBUH
po06JIeM ¢ Ka4eCTBOM IPEIOCTABIIEMBIX YCIyT. B cilydae moaTBep kJeHNsT HaMM4uWsl 3asiBJICHHBIX AOGOHEHTOM mpobiieM, npeTeH3us AOGOHEHTa
YAOBIETBOPSIETCS, 000pPYIOBaHUE IEMOHTHUpPYETCsS, a AOOHEHT, B CBOI OYepelb, OCBOOOXKIAETCS OT OOS3aHHOCTH IMPOM3BECTH OIUIATY 3a
HHCTAUBILMOHHBIE paboThl. B ciydae, ecian Hannyue NpobieM CornacHo NpeTeH3ud AGOHEHTa He HOoATBeprkaaeTcs, AGOHEHT 00s3yeTcs BHECTH
JICHe)KHBIE CPEJICTBA Ha JIMIIEBOM CYET 3a MHCTAULLUOHHBIC paboThI B MOJHOM 00beMe cornacHo 1. 7.10. B ciydae, eciit AGOHEHT He coriiaceH ¢
3aKJIFOYCHIEM TEXHHYECKHX crennanicToB OnepaTopa, OH BIIPABE 3a CBOii CYET MPOBECTH HE3aBUCUMYIO SKCIICPTH3Y.

10. OTBETCTBEHHOCTbH CTOPOH
10.1. 3a HeBbIMONHEHNE MO0 HEHAJUIeKAIIee HCIONHEHNE 00s3aTENbCTB MO HacTosmeMy JloroBopy M ero NpUIIOKEHHSM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHWCTBYIOLIIMM 3aKOHOIATensCcTBOM P®, IlpaBuinamu oOka3zaHusi yCyr, HacTosuedl o(epToil M WHBIMU
HOPMATHBHBIMH aKTaMHU
10.2. AGOHEHT CaMOCTOSTEIBHO 0OCCIIEYNBACT U HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTh M 3aIIUTY CBOMX VIEHTH(MKAIMOHHBIX JaHHBIX
(BKJTIOYAs MAapOIIH), CBOETO MPOTPaMMHOTO U aNlapaTHOTO 0OECIIeUEeHNs PU UCTIONB30BaHNK uM Yyt OnepaTopa.
10.3. Oneparop HeceT OTBETCTBEHHOCTP 3a BBITIOJTHEHHE CBOMX 003aTeNbCTB 10 JOroBOpY B COOTBETCTBUM C 3aKOHOZAATEILCTBOM Poccuiickoit
Denepanuu.
10.4. Oneparop He HECET OTBETCTBEHHOCTH 3a MIEPEPHIBBI B OKa3aHUHU Y CITyT H/MJIM OKa3aHHUE YCIyT HE B OJHOM 00bEeMe, BOSHHUKIIHE:
- O TIpUYMHAM, HE 3aBHCAIMM 0T OmepaTopa, B TOM 4YHCIIE BBI3BAHHBIMH COOSMH B JJIGKTPONHTAHMH, COOSMH B padoTe MPOrpaMMHOTO
obecrieueHus i 060py10BaHus, He NpHHaIeKammx OnepaTtopy ¥ He HAXOMALIMXCS O] €T0 YIPaBICHUEM;
- TI0 NPUYHMHAM, BBI3BAHHBIM JCHCTBHAME AGOHEHTA MITH OBPEkXACHNEM 000py noBanus OnepaTopa rmo BuHe AOOHEHTa, 0TKA30M ICKTPONUTAHHS
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WM 0OPBIBOM a0OHEHTCKO# JIMHUK B TIOMeLIeHHH AGOHEHTa;

- 110 BUHE ¥ / WM HHHUIMATUBE TPETHUX JIUII, B TOM YHCIIe TPETHUX JIUII, y4acTHe KOTOPBIX B OKA3aHUH YCIYT SBIIETCSI HEOOXOAUMBIM IO CMBICITY
OKa3bIBAEMBIX YCIIyT U IIPH NMPEKPAIIEHHN YYaCTHsI KOTOPBIX IPOAOIDKeHHE oKkazaHus OnepaTopoM COOTBETCTBYIOIIMX YCIyr AOOHEHTY CTAHOBHTCS
HENPaBOMEPHBIM W/MIIM TEXHUYECKH HEBO3MOXKHBIM.

10.5. Hu ogna u3 CTOpOH HH NPH KAKHX 00CTOATEIHCTBAX He HeceT HHKAKOH 0TBeTCTBEHHOCTH mepes Apyroii CTOpoHOii 32 0CTaHOBKY
TIPOM3BO/ICTBA, YTPAaYeHHBIl GH3HeC, IOTEPI0 TAHHBIX, YIYIIEHHYI0 BHITOy HJIH JIIO0bIE JpyriHe KOCBeHHbIe MOTePH WIH HX NMOCJIeACTBHUS,
B TOM 4HCJIe BOSHHKIINE B Pe3yJIbTaTe MepPepbIBOB B OKA3aHUHU Y CJIYT, BHE 3aBHCHMOCTH OT TOro, Moryia HiH HeT CTOpPOHA NpeBUETH
BO3MOKHOCTb TAKHX MOTepb B KOHKPETHOW CUTYaIlMH.

10.6. Onepatop He HeceT OTBETCTBCHHOCTH 3a IPEPBIBAHMS CBSA3M, BO3HUKIINE B CBA3H C IPOBEICHHEM IUIAHOBBIX, MPOQUIAKTUYECKHUX,
pErIaMeHTHBIX M PEMOHTHBIX PaboT, HEOOXOAMUMBIX [l BOCCTAHOBJICHHs, HOJJICPKAHHUSA PAaOOTOCIOCOOHOCTH M Pa3BUTHS CETH, 3aMEHON
000pyIOBaHUS M MPOrPAMMHOT0 OOECIICUCHHs IPH YCJIOBHH COONIONCHHS HOpsIKAa YBEIOMIICHHS AOOHEHTa B COOTBETCTBHM C YCIOBHSIMH
JloroBopa 1 npoBeieHUst paboT B NPEAEIaX CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM JIOTOBOPOM.

10.7. Oneparop He HeceT OTBETCTBEHHOCTH 3a IPEPhIBaHUS CBS3H, BO3HHUKIINE B pe3yJibTaTe JCHCTBHI TPEThHX JIMIL U B CBSI3U C YCTPaHEHHEM
aBapuii Ha cetu OnepaTopa, IpHu yCcI0BHH coOoaeHns OnepaTopoM CPOKOB YCTPAaHEHHUS HSUCIIPABHOCTH, yCTAHOBICHHBIX HACTOSIIINM JOTOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecnevyeHne AOOHEHTOM 0e30IacHOCTH AOOHEHTCKOro OO0OpYHOBaHHS W IPOrPaMMHOIO
obecrieueHuss AGOHEHTa, MCIIONIb3yEeMOTO MM JUISl IIOTyYEHHUs YCIIyT.

10.9. Omneparop He HeceT OTBETCTBCHHOCTH 3a IOHECEHHbIE AOOHEHTOM, HIIM TPETHUM JIMIIOM yOBITKH, CBSI3aHHBIC C IIOIB30BaHHEM AOOHEHTOM
Ycnyramu, B TOM 4HMCIE B CilIydae BO3JCHCTBUS KOMIIBIOTEPHBIX BHMPYCOB WJIM IOCTYIUIEHHMs criama. AOOHEHT 00s3aH CaMOCTOSITENIbHO
HpEIPUHAMATh Bce HEOOXOJUMBbIC ASHCTBHUS UL aHTHBUPYCHOM 3aIUTHI M 3aIUTHI OT CIIaMa.

10.10. Omneparop He HECeT OTBETCTBEHHOCTh 3a OTCYTCTBHE y4YeTa IUlaTeka AOOHEHTa B Cllydac HEBEPHOTO WIIM HEIOJHOIO YyKa3aHHs
HEOOXOMMBIX ISl y4eTa IUIaTeKa JaHHbIX.

10.11. Omneparop He HeCceT OTBETCTBEHHOCTH 3a HEYIOBJICTBOPUTEIBHOE KAYECTBO Y CIYT BCICACTBHE UCIOIB30BaHHsI AGOHEHTOM HEHCIPABHOTO
1 /M HECOOTBETCTBYIOIIETr0 TPeOOBAHMAM JISHCTBYIOMIETO 3aKOHOAaTeNbCTBA P 11071530BaTEIECKOT0 OKOHEYHOTO 000PY10BAHNSL.

10.12. Oneparop He HeceT OTBETCTBEHHOCTH 3a coAepkaHue HH(HOPMAILHH, epeaBaeMoi (orydaeMoit) AGOHEHTOM IPH MOJIB30BAHIN YCIYTaMH.
10.13. Omneparop He HeceT OTBETCTBEHHOCTH B ClIyyae OTCYTCTBHS BO3MOXKHOCTH IIOJIB30BAThCS Y CIIyraMH, €CIIH HCBO3MOXHOCTD I0JIb30BaHUS
BO3HMKJIa N3-3a HEUCIIPABHOCTH 0bopyoBanus OmepaTopa, o KOTopoit AGOHEHT He coobmni B ciy:k0y Texnudeckoit moanepsxku Oneparopa.
10.14. Oneparop He HeceT OTBETCTBEHHOCTH 3a KayeCTBO KaHAJIOB CBSI3U TPETHHX JIMII, HCIIOIB3yeMBIX AGOHEHTOM, NPH MOIyYEHHH YCIyT IO
HacroseMy [lorosopy

10.15. AGOHEHT HeceT OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTH NpeocTaBiIsieMbIX OnepaTopy CBeACHUH

10.16. Ab6onent u OnepaTop HECYT OTBETCTBEHHOCTH 32 HEBBIIIOJHEHNUE CBOUX 00s13aTENBCTB 110 JIOroBOpy B COOTBETCTBUH C 3aKOHOATEIBCTBOM
PO.

10.17. AGOHEHT HeceT OTBETCTBEHHOCTH Iepe] OnepaTtopoM B CIIydasix HEOIUIATHI, HETIOIHOH HJIH HECBOEBPEMEHHOIT OILIaTHI YCIIyT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTh 3a coXpaHHOCTh O0opymoBanus Oneparopa, MepelaHHOTO B MOJIb30BaHHE AOOHEHTY, YCTAHOBJICHHOTO
B JKWJIOM NoMelieHun AOOHeHTa, win Ha Teppuropun AGoHeHTa. Ciydae HpekpaleHus AeicTBus Hacrosiero Jlorosopa Wiy NpeKpaiieHus
OKa3aHUsT AOOHEHTY OTHENBHBIX YCIYT, BIEKYIIUX 3a co0OH NpekpamieHne nons3oBanus OOOpyIoBaHHEM, YCTaHABINBAEMBIM HA TEPPHTOPUH
AOOHEHTa B paMKaX OKa3bIBaeMBIX YCIyT, AOOHEHT 00s3aH BEpHYTh NIepelaHHOE B IIOJIb30BaHUE 00OPYIOBaHNE B HCIIPAaBHOM COCTOSIHHH B CPOK,
He Mo3Hee 5 KaJleHJapHBIX JHEH ¢ 1aThl MpeKpameHus AeHCTBU HacTosmmero J{oroBopa MM NpekpaneHus OKka3aHusi COOTBETCTBYIOIIEH YCIIyTH.
10.19. B ciryuae nospeskieHns obopynosanus OnepaTtopa Hiiu He Bo3Bpata O00py10BaHMS B CPOK, ycTaHOBNEHHBIH 1. 15.11, AGoHeHT Bo3MeIaer
TIOJTHYIO CTOMMOCTb JIJAHHOTO 000pynoBanus B Tedenue 10 (mecaTn) aHEH mocie momydeHns cooTBeTCTBYFomIero tpedosanus Oneparopa. OnepaTop
B YKa3aHHOM CJIy4ae BIIPaBe CIHCaTh CTOMMOCTb 000pyaoBaHus ¢ JIuneBoro cuera AGOHEHTA.

10.20. 3ampemniaercs MCHoab30BaTh AOOHEHTCKOE 00OpyJOBaHHME B IEISIX, OTIMYHBIX OT JIMYHBIX, CEMEHHBIX, JIOMAIIHHX, U B WHBIX MEJIIX,
CBSI3aHHBIX C OCYIIECTBICHHEM AGOHEHTOM HPEIIPHHIMATENIBCKOM AesITEBHOCTH.

10.21. Ycnyra goctyna B ceTh VIHTEpHET MPEIOCTaBISACTCS HCKIIOYUTEIBHO UL MH(OPMALMOHHBIX M pa3BIEKATEIbHBIX Lelel (u3ndecknm
mmnaM. Komnanus OOO «ABAHTA TEJIEKOM» He HECET OTBETCTBEHHOCTH 3a YITyLIEHHYIO BBITOJly IIPH HCIIONB30BAHUHN CETH MIHTEpHET.

10.22. IlognucanueM HACTOSIILETO AOTOBOPa AGOHEHT BBIPA’KaeT CBOe COrjacHe HAa 00pafoTKY MePCOHAIBHBIX JAHHBIX B IeJSIX
HCIOJHEHHS NMPeIYCMOTPEHHBIX 3aKOHOIATeJbCTBOM P® 00s13aTeIbCTB 110 OKA3aHUIO YCJIYT Mo gorosopy. Coriacue mpemaocTaBisieTcs: Ha
OCYIIIECTBIICHHE CO BCEMH YKa3aHHBIMH B JloroBope M APYrHX JOKYMEHTax K HeMy IePCOHAIBHBIMH JaHHBIMH CJIEIYIONIMX JeHCTBHIL: cOop,
CHCTeMaTH3aIWs, HaKOTUIEHNE, XpaHeHHe, yTOUHeHNe (0OHOBIICHHE MM U3MEHEHHE), HCIIOIb30BaHNIE, PAaCcIIPOCTPaHEeHHE (B TOM 4HCIIE, Iiepeaya),
obe3nuunBaHue, OJOKMPOBAHHE, YHHYTOXKEHUE, Mepejada, B TOM YMCIE TPAHCTPAHMYHAs Iepejaya, a TakkKe OCYIECTBICHHE JIOOBIX HHBIX
JIEWCTBHH C NIEPCOHAIBEHBIME JaHHBIMH B COOTBETCTBUH C ISHCTBYIOIIMM 3aKOHOJATEIIECTBOM.

O0paboTKa TaHHBIX MOXKET OCYLIECTBIISITHCS C HCIOJIb30BAaHUEM CPEICTB aBTOMATH3AINH, TaK U 03 HX HCIOJIb30BAaHMS (IIPH HEaBTOMATHIECKO I
o0Opabotke). [Ipu 0O6paboTke MepcoHaNbHBIX JaHHBIX KoMmmaHus HE orpaHMYeHa B IPUMEHEHHH COCO00B MX 00padoTku. Hacrosimmm AOOHEHT
NpU3HAeT W IOATBEpXKIAaeT, YTO B cilydae HeoOXommmocTH KoMmmaHus BIpaBe NpeROCTaBISITh IEPCOHATBHBIC JaHHBIE TPETHHM JIHI[AM
HCKITFOYATENHHO B IIEJISIX OKA3aHMs YCIYT TEXHUIECKOU MOJICPIKKH, @ Takxke (B 00S3IHICHHOM BH/IE) B CTATHCTUYECKIX, MAPKETHHIOBBIX M HHBIX
Hay4HbIX Leasix. Takue TPeThbH JIMI[a HMEIOT TIPaBo Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX Ha OCHOBAHHMH HACTOSIIEro coryiacus. AGOHEHT Jaér
coriacue Ha 00pabOTKy NepcoHaIbHBIX JaHHBIX B TeUYCHHE CPOKa ACHCTBUSI, 3aKITIOUEHHOT0 MeXx 1y AOOHEHTOM U Kommanueil Jlorosopa.

10.23. Abonent u OmepaTop HECyT OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXKIAHCKUM 3aKOHOAaTeNlbcTBOM Poccuiickoit deneparun,
ycraHoBieHHy10 @3 ot 07.07.2003 N 126-®3 «O cBsazuy», [TocranoBnenuem I[IpaBurenscta PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O06
yTBep)KAeHNH [IpaBrIT OKa3aHUsI TEIEMAaTHUECKIX YCIIYT CBS3M».

10.24. AGoHeHT 00s13yeTcs UCTONB30BaTh yciryrn OnepaTopa TOJNBKO JIeraJbHbIM 00pa3oM U He MIEPEeHOCUTh Ha TTOCIIEHEr0 OTBETCTBEHHOCTh 32
yiep6 mo60ro pona, MOHECEHHbBIH AGOHEHTOM WITH TPEThEH CTOPOHOI! B X0JIe UCTIONB30BaHus yeiuyr OnepaTopa.

10.25. AGOHEHT HeCET OTBETCTBEHHOCTh 33 COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBU3HTOB W MOXET HMX MEHATh HO IHCHBMCHHOMY
coracoBanuio ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOSITENIBHO PEIIaeT BOIPOCHI O 3aIIUTE CBOETO KOMITBIOTEPA OT HECAHKIIMOHUPOBAHHOTO J0CTyma 4epe3 CeTh M 3aluThi
cBOel AOOHEHTCKOI JINHUN.

10.27. AGOHEHT HECET OTBETCTBEHHOCTD 3a JIIOOBIE (B TOM YHCJIE HECAaHKIIMOHUPOBAHHbIE) ACHCTBUSI TPETHUX JIHL, HMEBIINE MECTO ITPU BBEICHUU
AyTeHTU()UKAIMOHHBIX TaHHBIX AGOHEHTA, a TAKXKE 3a MTOCIICACTBHS TAKOBBIX JCHCTBHIL.

10.28. AOGOHEHT HECET OTBETCTBEHHOCTh 3a IEATENBHOCTh BHYTpHM CeTH, B YacCTHOCTH, 3a BpelA, HAHECEHHBIH NpyruM AOOHEHTaM CeTH
MOCPEICTBOM NIPOTPAMMHBIX U aIlapaTHBIX CPEJICTB.

10.29. Omneparop Brpase MPUBJIEKATH TPETHHX JIMII K BBITOIHCHHIO IOPUAMIECKIX U HHBIX ACHCTBHUI, CBA3aHHBIX C OKa3aHHEM YCIyr AGOHEHTY.
10.30. AGoHeHTy 3ampermiaercsi HUCronb3oBath CeTh Ul PaclpOCTPAHEHHs MAaTEPHANOB, OTHOCAIIMXCS K IOpHOrpad¥H, OCKOPOISIOIIMX
YeJI0BEYECKOE JOCTOMHCTBO, POTaraHANPYOIIHX HACHIIHE HITH SKCTPEMU3M, Pa3KUTafOIIHX PACOBYIO, HAIIMOHATIBHYO HIIM PEITUTHO3HYIO BPAXLY,
IIpecIeAyIONHX XYIUTAHCKHAE MM MOIICHHIYECKHE IIeNH.

10.31. AGoHeHTY 3anpeniaercsi HCIOJIb30BaTh KAHAJIBI cBsI3H OnepaTopa JUIsi IpeocTaBIeHNs] TPETHUM JIMIAM ycIyr goctyna k Cern, a
TaKKe /LIS MPOITYCKa HCXOASIIEro Tpaduka oT HHBIX ONEPaTOPOB U ceTeil CBA3N.

10.32. Hactpoiika, a Tak >ke MOHTaX TI000H CIOXKHOCTU JIMIHOTO obopyznoBanus abonenta (WiFi poyrep, [lepconansuslii kommbioTep, HoyTOyk
1 T.J.) HE BXOJUT B CTOUMOCTb HOJKIIIOUCHHS.

10.33. OnepaTop He Hecer oTBercTBeHHOCTH Nepeq ABOHEHTOM 3a j1100ble M31ep>KKH, MPepbIBAHMsI CBSI3U, YIIepP0, MpoHCIIene
Beaeacreue: Yrpatsl ABOHEHTOM napoaeii nocryna; ILioxoro kayectBa a00HeHTCKHX JTHHHI ¢Bsi3U; [le)eKTOB B 11060M 3JIeKTPOHHOM
i MexanudeckoMm oGopyroBanun ABOHEHTA, oTka30B 2/1eKTPONIMTAHMS HJIH HENPABHJILHOTO MCHO/IL30BAHHS a00HEHTCKOIO
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o6opynoBaHus.
11. OCHOBAHMUSA OCBOBOXJIEHUA OT OTBETCTBEHHOCTH

11.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WIM IOJHOE HEUCIOJIHEHHEe 00s3aTenbcTB 1o JIoroBopy, eciiu Takoe
HEHCIIONHEHHE SBUJIOCH CIICACTBHEM JAEHCTBUS CIIEAYIONIMX OOCTOSTENBCTB HENPEOoJONMMOH CcHIbl ((popc-Maskop): HAaBOJHEHHE, IIOXKap,
3eMIICTPSICCHHE W WHBIC IPUPOJHBIC SIBICHHS, BOCHHBIC JCHCTBHUS, aKThl WIM JICHCTBHS TOCYIAapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
CaMOYIpaBJICHHs, NPEISTCTBYIONINE HCIOIHEHHIO 0053aTeNbCTB 1O JIOoroBopy, IpH YCIIOBHH, YTO TaKue OOCTOSATENHCTBA BOSHMKIIM IOCIE
3aKJIF04eHNs J[0roBopa 1 HeloCPEeICTBEHHO ITOBIIMSUIN HA MX HCIIOJIHCHHE.

11.2. Tlpn HACTyIICHUH OOCTOSATENHCTB HENPEOAOIMMON CHIIBI CPOK HCHOJHEHHS OO0s3aTeNbCTB IO HAcTosAmEeMy JloroBopy OTOABHIAeTCS
COpa3MepHO BPEMEHH, B TEUEHHE KOTOPOTo MPOJI0JIKAIOT ACHCTBOBATh TAKME 0OCTOATENBCTBA, 663 BOSMEIEHNS KAKHX-JIHOO yOBITKOB.

11.3. B ciyuasix, HaxoAsmuxcs BHe cepbl KoHTpouist Onepartopa CBsI3H, OH He OyeT HeCTH OTBETCTBEHHOCTS 110 JloroBopy:

-3a Ka4eCTBO YCIIyT APYTHX OpraHu3alyii, K KOTOPbIM AGOHEHT HOJTy4/II OCTYII ocpeactBoM Yciyr Omneparopa CBs3H;

-3a Ka4eCTBO JIMHUI CBSA3H, UCIIOJIb3YEMbIX A00HEHTOM, TIPEIOCTABIIEMBIX APYTUMH OPraHU3ALUSIMHU;

- 3a ymo0bIe Cilyd4aW HCKaXeHHs MH(OPMAlWK W 3aJCpKKH B OKa3aHMM YCIYT, BBI3BAHHBIC TEXHOJIOTHYECKHMH IPUYHHAMU OOBEKTHBHOIO
XapakTepa (BKJIFOYArOLHe B ce0sl HOBPEKICHUS U MPOQUIAKTHYECKHE paboThl Ha MarkCTPaIbHBIX KaHAJAX );

- 3a KQueCTBO, COZICPIKAHKE, COOTBETCTBHE 3aKOHOAAaTeIbCTBY PD nHbOpMaIyy, MoTydIeHHON WK HepelanHoi AGOHEHTOM MOCPenCTBOM Y CIyr
Oneparopa cBsi3u;

- 32 yXyJUICHHEe COeJUHEHHH (pa3beUHEHHE, IIOMEXH) WM IpeKpalleHHe OCTyNa K CEeTH, U 3a Jpyrue yXyALIeHHS KadecTBa CBSI3H, H3-3a
HCTONB30BaHss AOOHEHTOM HEHCIPABHOTO WM HE MMEIOIIEero o0s3arenbHbix cepridukatoB ['occranmapra PO obopynoBaHus, a TakKe MpH
HCTIONB30BaHNH AOOHEHTOM HEJIMIEH3MOHHOTO IIPOrPaMMHOTO OOeCIeYeHMs, €CIM Takas JIMIEH3Hs IpeIyCMOTPeHa pa3paboTIHKOM
COOTBETCTBYOIIETO MPOrPAMMHOT0 00ECTICUEHN s, HCTIOJIB3YIOMIEToCs [T JOCTyma K ycmyram OnepaTopa CBA3H.

12. CPOK JEMCTBUS, IMTOPSIIOK U3MEHEHUS U PACTOPKEHHUS IOTOBOPA

12.1.  Hacrosmwuii JloroBop siBisieTcs: 6eCCPOYHBIM, X MOXKET OBITh PACTOPTHYT IT0 B3aUMHOMY COTJIAIIICHUIO CTOPOH.

12.2. B ciydae pactopkeHust HacTosero JJoropopa 1o B3auMHOMY COTJIAIICHHIO CTOPOH H NP HAIMYUHU HOJIOKUTEIBHOTO OallaHca JIMLEBOTO
cueta AOOHEHTA HEHCIOJb30BAHHBIA OCTATOK CPEJCTB BO3BpamaeTcsi AGOHEHTY B CPOKM M MOPSAAKE, YCTAHOBICHHBIE 3aKOHOJATENbCTBOM PD.
EnvHOBpeMeHHas miata 3a co3iaHue a0OHEHTCKOM JTMHUM CBA3H (MHCTAILUIALMOHHBIE pabOTHI) IPH pacTopkeHNH JloroBopa He BO3BpaIaeTcs.

12.3.  Omnepatop BrpaBe 0TKa3aThCsi OT HCIIOIHEHHUs 0053aTe/IbCTB MO HACTOsIIIEMY JlOrOBOpPY MOJHOCTBIO HJIM B YaCTH, HE BO3MEII[ast IIPH 3TOM
YOBITKH, KOTOPBIE MOT'YT BO3HUKHYTbH B CBSI3H C IIpeKpanieHneM J[oroBopa B CIeIyIONHX CITyJasix:

- B ciyuae mapymienns AGOHEHTOM ycoBHil HacTosIIero Jlorosopa, B TOM YHCIIE HEOTUIATHI/HETIONHOM OIIaThl YCIYT 110 CO3/1aHHI0 a0OHEHTCKOM
JIMHUU CBS3U (MHCTAUALMOHHOTO IUIaTeXa), a TakkKe APYrHX yCIyr, NOAKTIOUEHHBIX AOGOHEHTOM B TeueHHe 6 (IIecTH) MecAleB C AaThl
IIPHOCTaHOBIIEHHUSI OKA3aHUs YCIIyT;

-B ciyuae BO3HNKHOBEHHS 0OCTOSATEIBCTB HETPEOI0JIMMOM CHITBI;

- B ciyuae, eciu okazaHue YCIyr MOXKET CO3JaTh MOXKET CO34aThb yYrpo3y 0€30IacCHOCTH U 0OOPOHOCHOCOOHOCTH IOCYIapCTBa, 3J0POBBIO U
6€301aCHOCTH JIFOJIEH;

- B cirydae, ecim oka3aHue yCIIyT HEBO3MOXKHO BBUJTY KaKHX-JIHO0 (PH3UUECKHX, TOIOrPa()IIECKUX WIIH HHBIX €CTECTBEHHBIX MPETISTCTBHUM, a TAaKKe
IIPU OTCYTCTBUU TEXHHYECKOH BO3MOKHOCTH IPOJIOJDKATh OKA3bIBaTh AGOHEHTY yCIIyTH;

-B Cllyuae, ecid AGOHEHT HCHOJIb3yeT yCIyTU ISl He3aKOHHBIX IIeJIeH, MM XKe MOTydaeT yCIyT'H He3aKOHHBIM CIIOCOOO0M.

12.4. Tlpu HecoOmozaeHHH AOGOHEHTOM BBINICYKa3aHHBIX YCIOBHH HacTosmiero JloroBopa HEWCIIONB30BAHHBI OCTaTOK CPEJACTB He
BO3BpAILAETCS.

12.5.  VYcnoeust [loroBopa MOTyT ObITh H3MeHeHbI OmepaTtopoM CBs3H B cooTBeTCTBHH ¢ 1. 9.2.1. HacTosiero JJoroBopa.

Tapudsl Ha Bce BuABI ycuyr ompezensorcs OnepaTopoM camMocTosTeNnbHO. M3menenus TapudoB Ha yciyrum ocymectsisercss Omepatopom
CaMOCTOSTENBHO U IOBOUTCS 10 CBeACHHT AGOHEHTa Crioco0amMu, YKa3aHHBIMH B 1. 12.6. HacTosIeii oepTo.

12.6. Onepatop BrpaBe, B COOTBETCTBUH C 1. 9.2.1. B OAHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHUSI B TAPU(BI Ha YCIYTH, KaK B YaCTH CTOMMOCTH,
TaK M B 4aCTH cocTaBa Tapuda, mpeaBapuTensbHo 3a 10 (necaTr) aHeH n3BecTHB 00 n3MeHeHHs X AGoHeHTa Ha caiite OnepaTopa B HHQOpMaIHOHHO-
TeJIeKOMMYHHUKAIIMOHHOHU ceTH HTepHeT. AGOHEHTaM - (PU3UIECKHUM JIULAM, B OTHOIICHUH KOTOPBIX IPUMEHSIOTCA U3MeHseMble TapU(bl HA YCIyTH,
JIOHOJTHUTENIPHO MOTYT HAIpaBIIATHCS KOPOTKHE TEKCTOBBIE COOOMIEHHs ¢ HHpOpMaIuel 06 H3MEHEHHAX, KpoMe CIydaeB, Korja Takue AOOHEHTHI
OTKA3aJMCh OT MOJNydeHHs MH(pOpMauu o6 M3MEHEHHH TapH(oB B BHAE KOPOTKOTO TEKCTOBOTO COOOIIEHMs WM He coobmmmn Omepatopy
KOHTaKTHBIH HOMep TenedoHa.

12.7. V3amenenne ycinoBuil 1oroBopa ohopMIISIETCs] MyTeM COBEPIICHHS KOHKIIOJCHTHBIX JCHCTBHI B COOTBETCTBHU C MyHKTOM 1.4. HacTosImei
otepTsL.

13. MOPSIJIOK PA3PEIIEHUS PASHOT JIACH

13.1. CTOpOHBI TOIKHBI IPHHUMATh HEOOXOMMMBIE MEPHI K TOMY, YTOOBI JIOOBIE CIIOPHBIE BONPOCH, Pa3HOTJIACHS WIIH IPETEH3HUHU, KOTOpHIE
MOTYT BO3HHKHYTb U3 ycloBHit JloroBopa, ObIIN yperyIupoBaHsbl Iy TEM II€pEroBOPOB.

13.2. Ilpu HEWCIONHEHHH WM HEHA/UIEKAaleM ucrnonHeHndn OTepaTopoM CBS3UW CBOMX 00s3arenbcTB 1Mo J[oroBopy AGOHEHT 00si3aH 110
obpateHnst B cy[ HanpaBuTh OnepaTopy CBOIO MHCHMEHHYIO MOTHBHPOBAHHYIO IPETCH3HIO C yKa3aHHEM MpeabsBisieMblx kK Onepatopy cBs3u
TpeboBanuii. IIpetensnu paccmaTpuBaroTcst OnepatopoM cBs3u B cpok He 6onee 30 (TpuanaTh) JHEH ¢ 1aThl PETUCTPALIMH TIPETEH3NH.

13.3. Ilpu HEeHCHIOMHEHWH WM HEHa/JIC)KAaIleM HUCHOIHCHHH AGOHEHTOM 00s3aTeNbCTB 10 HacToseMy JloroBopy, B 4aCTHOCTH YCIOBHS O
CBOEBPEMEHHOI1 O1u1aTe oka3aHHbIX AGOHEHTY yciyr, OnepaTop UMeeT PaBo B3bICKATh ¢ AOOHEHTA CyMMY 33/I0JDKEHHOCTH KaK B IIPETCH3MOHHOM
(ocyneOHOM) TOpsIaKe, TaK U ITyTEM MOJAYH FCKa B CYA.

13.4. 3a mapymenune AGoHeHTOM o0s3aTenscTB 1o JloroBopy, ykaszamubix B m. 7.5, 8.7, OmepaTop BmpaBe B3bICKATh C IIOCIIETHETO
JIOTIOTHATEIIBHO K CyMME OCHOBHOTO JioJira TeHu B pasmepe 0,5 % 3a Kaxablil JeHb IPOCPOYKH IIIaTexka.

13.5. Cnop moxer ObITh Ha PACCMOTPEHHE CyJa TOJIBKO IOCNE COOMIOIECHUS J0CyneOHOro (MPETEeH3NOHHOTO) IMOPsIKAa B COOTBETCTBUH C
Denepanbubiv 3akonoM ot 7 momst 2003 roga Ne 126-D3 «O cBsizm».

14. COI'JIACHUE HA OBPABOTKY NIEPCOHAJIBHBIX JAHHBIX

14.1. TTox 06pabOTKOIT MEpCOHANBHBIX TaHHBIX AGOHEHTa (CyOBEKTa MepCOHANIBHBIX JAHHBIX) HOHUMAKOTCS AeicTBus (onepaun) OnepaTopa
CBSI3H C IIEPCOHAIBHBIMHU JJAHHBIMH, BKJIIOUast COOp, CHCTEMaTH3alUIO, HAKOIUICHHE, XpaHEeHHe, yTOUHeHne (0OHOBICHHE, H3MECHEHHE),
HCHOJIb30BaHKE, 00€3IMYHBaHKE, OJIOKHPOBAHNE, YHUUTOXKEHHE IIEPCOHABHBIX NaHHBIX.

14.2. llensio mpenocraBiaeHnss AGOHEHTOM IEPCOHANBHBIX JAHHBIX M HX Iocnexylomeil o6padotkun OnepaTopoM CBSI3H SBISCTCS IOIyYCHHE
AOOHEHTOM yCIIyT CBS3H.

14.3. 3akmoucHne Hacrosuero JloroBopa npusHaeTCs CTOPOHaMH, Kak coryache AOOHEHTa, MCIIONHEHHOE B TPOCTOI MHUChMEHHON (opme, Ha
00paboTKy CleIyIONMX NepCOHANBHBIX JAHHBIX: (JaMUINH, HIMEHH, OTIECTBA; JAaThl POXKACHUS; HOYTOBBIX aIpecoB (II0 MECTY PETHCTPAlUH U 10
MECTy NIPEAOCTABICHUS yCIyT, U A KOHTAKTOB); HOMEPAa OCHOBHOTO JOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTh AOOHEHTa, CBEJCHHII O JaTe
BBIJIaYM YKa3aHHOTO JOKYMEHTA U BBIIABIIEM €r0 OpraHe; HOMEpOB TelnedOHOB; HOMEPOB (PaKCOB, aAPECOB ITCKTPOHHOM MOUTHI.
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14.4. AOGoHeHT, B LEIAX UCHOJHEHMS Hacrosiuero Jlorosopa, mpenocrasisier Onepatopy CBS3HM IPaBO OCYLIECTBIATH CICIYIONINE ACHCTBUS
(omepanun) ¢ MEePCOHAIBHBIMU JaHHBIMU: COOp U HaKOIUIEHHE, XpaHEHHe B TeueHue cpoka [leiicTBus HacTosmmero JloroBopa u He MeHee, 4YeM
YCTAQHOBJICHHbIE HOPMATHBHBIMU JOKyMEHTaMM CPOKHM XPaHEHHUs, HO HE MEHee TpeX JIeT ¢ MOMEHTa HpekpalieHus JloroBopa, yTOYHEHHE
(0OHOBJICHHME M M3MCHEHHUE); UCIOJIb30BAHNE, YHUYTOXXCHHE, 00C3IMUMBaHNE, C COOMIOICHUEM Mep, 00ECIIeUHBAIONIMNX 3aIIUTY IIEPCOHANIBHBIX
JTaHHBIX OT HECAHKIIMOHHPOBAHHOT'O NocTymna. B ciyuae, eci OnepaTop CBSI3H CUUTAET, YTO MPUHATHIC MM MEPhl HE MOTYT 00ECIICUHUTh IOJIHY IO
3allUTy IEPCOHANIBHBIX JAaHHBIX, AGOHEHT COTJIAIIACTCS C TEM, YTO €ro ePCOHAJIbHBIC JIaHHbIC OyIyT HepeJaHbl B 00€3IMUCHHOM BHJE, B Cllydae,
€CIIH 9TO He MOBJICUYET 3a co00i HepabOTOCIIOCOOHOCTh yeIyr AGOHEHTA.

14.5. O13BIB coryacus Ha 00pabOTKY NEPCOHANBHBIX JAHHBIX MOXKET OBITH OCYHIECTBIIEH IyTeM HaNpaBieHUS AOGOHEHTOM COOTBETCTBYIOIIETO
pacropsDKeHHs B IPOCTON MHCbMEHHOM (opme B anpec Omepartopa cBs3U. Y AalieHHe NePCOHANBHBIX HaHHbIX [lonb3oBaTens OyaeT npou3BeaeHo
AnmMuHucTparopoM B Teyenue 30 (TpuaLaTH) KaleHIApHbIX JHEH ¢ MOMEHTA IOJIydeHHs JaHHOro yseiomieHus. [lonb3oBarenb yBeJOMIIEH U
corjamaeTcst ¢ TeM, YTO OT3bIB cornacus I[lonp3oBarens Ha 00paOOTKY MEPCOHAIBHBIX JAHHBIX AJIMHHHACTPATOPOM B COOTBETCTBHH C HACTOSIINM
CornaieHueM noiedér 3a coboil ynaneHne Yu&rHoi 3anucu takoro [losb3oBarels M clenaeT HEBO3MOXKHBIM JajibHEiilee ero nosib30BaHue
YCIIyraMH M CEpPBHCAMHU.

15. MIPOYHUE YCJIOBUS

15.1. Oneparop U AGOHEHT MPU3HAIOT, YTO HacTosIHi J[OroBOp sBiIsETCS 00sA3aTENbHBIM I HCIOMHeHUs: 00erMi CTOPOHAMH B 4acTH BCEX
YCIJIOBHIA.

15.2. Bee mpaBootHomuieHus: CTOPOH, BOHHKAIOLINE B CBA3U ¢ okasaHueM OmepatopoM AOOHEHTY YCIyr CBsi3d, IPSAMO HE yPEryJInpOBaHHbIC
HactosiuM JloroBopom, perymupytorcs [IpaBuiamu okasaHHs U HCIOJNB30BaHUs yciyr, [IpaBuiiaMu oka3aHUs TeJIEMAaTHYECKUX YCIYT CBSI3H, a
TaKOKe MHBIMHA HOPMaTHBHO-TIPABOBBIMU akTaMu PD.

15.3. AGOHEHT O3HAKOMJICH M COTJIACEH C XapaKTePUCTHKAMHU MPEICTABIIEMbIX YCIYr CBS3H, OTHOCHUTENBHO HMX Ka4ecTBa, HAAEKHOCTH H
OTpaHUYEHHH, 3 UMEHHO:

15.3.1. ®dakTHYecKass CKOPOCTH JOCTYNA MOKeT ObITh HIUKe 3asiBJEHHOIl, TOCKOIBKY ONpe/esieTcsi TEXHHYeCKUMH XapaKTepHCTHKAMHI
YCTaHOBJIEHHOT0 OKOHEYHOT0 000py10Banust (HOYTOYK, IVIAHIIET, KOMIBbIOTEP H T.[.)

15.3.2. AGOHEHT yBeJOMJIEH O TOM, YTO HAa Ka4yecTBO curHaia odopynoBanusi (Wi-Fi mapumipyrusaropa) Moryr BiIMSIT pa3jiM4HbIE
(dakTopsl, Takue kak: apyrue Wi-Fi ycrpoiicTBa, ToukH gocTyna, GecipoBOgHBIE KaMmepbl H Np., pafoTalomue B paguyce JeiicTBHs
000py/I0BaHMs CBSI3M M MCMOJb3YIOIIUE TOT Ke YacTOTHBIN auana3on, Bluetooth-ycrpoiicTBa, 6ecnipoBoHbIe KIABHATYPHI H MbIIIH,
00JIbIIIME PACCTOSIHUS MeKAY YCTPOWCTBAMM, NPENATCTBHA (CTEHBI, MOTOJKH, Medellb, METAIIMYECKHE IBePH H T.A.), PACIOJI0KeHHbIE
mexay Wi-Fi yerpoiictBamu.

15.3.3. Bce ¢pakTopsl, nepeuynciaennsie B m. 15.3.1, 15.3.2 MOryT 4aCTHYHO M 3HAYUTEIBHO 0TPAKATH/TMOTJIOMATh CUTHAJIBI, YTO IPUBOIUT
K YaCTHYHOI WJIH IOJIHOIi MoOTepe Ka4ecTBA CHTHAJIA CETH.

15.4. ADOHEHT 03HAKOMJIEH U COTJIACEH C COep KaHNeM HacTosIel ohepThl 1 00s13yeTcst COOMoAaTh IPeyCMOTPEHHBIE B HEHl YCIOBHSL.

15.5. Ilens! 3a paboTHL M yCIyTH, yKa3aHHbIE B HacTosiieM JloroBope, OmpeleNeHsl TOJIBKO JUIs HacTosmiero /loroBopa u He MOTYT CIy>KHThb
HPELEACHTOM MM KOHKYPEHTHBIM MaTEePHAJIOM IIPH 3aKJIFOYCHUN aHAJIOIMYHBIX J0roBOpoB B Oy ayIeM.

15.6. Bero neperncky CTOPOHBI OCYIIECTBISIIOT B IIHCHbMEHHOM BHAe. K IHCBMEHHBIM yBEOMIICHHSM, 3asBJICHHSAM U IP. B COOTBETCTBHH C
ycnoBusiMHu HacTostiero Jlorosopa (odepTsr) CTOPOHEI IPUPABHUBAIOT YBEIOMIICHHS:

- HaIPaBJICHHBIC Ha T10YTY;

- HATIpaBJICHHbIE HA HOMEP MOOMIILHOTO Tele(OHa, HalpaBIICHHbIEC B COLMABHBIX ceTsx, WatsApp, Telegram u 1p.;

- pa3MenieHHsle B JImaHOM kabuHeTe AOOHEHTa;

- pa3melnieHHbIE Ha caiite OnepaTopa.

JIHeM IoTy4YeHH s TAKOTO YBeIOMIICHHS OyJeT CUNTAaThCsl aTa ero HalpaBJIeHHs/pa3MeIeH .

15.7. Bce cBou npaBa 1 00S3aHHOCTH (WJTH HX YacTb) II0 HacTosimeMy JloroBopy (odepre) B ciTydac HEBO3MOKHOCTH NPOJOJDKATh OKa3aHHe yCIyT
cBs3u AOOHEeHTY MoryT mepeaanbl OnepaTopoM TpeTbeMy Juiy 0e3 cornacoBaHust ¢ AGOHEHTOM, HO C OOS3aTENbHBIM IMPEJBAPUTEIBHBIM
YBEIOMIICHHEM TIOCIIE/THETO.

15.8. AGOHEHT yBeOMIIEH, YTO B CIIydae CMEHBI ajipeca IIpOXKUBaHHS 00s13aH yBenoMHUTh 00 9ToM OnepaTopa B Cpok He mo3aHee 3 (Tpex) IHei 1
nepenaTh eMy 000pyJOBaHUE, SBISIOLIEECS COOCTBEHHOCTRIO OniepaTopa, 0 akTy IpHeMa-Tepeaadn.

15.9. AGonenT naér cBoé cornacue Ha mpoxog BOJIC n ycranoBky onop Aas nmoaseca BOJIC B ciryyae Heo0OX0AHMMOCTH 1O TePPHTOPHH,
HaXo/JsIeics B COOCTBEHHOCTH AOOHEHTa.

AOGOHEHT IOCTaBJIeH B H3BECTHOCTH 0 TOM, YTO B pe3yJibTaTe MPOU3BOACTBA PAaGOT MO CBEPJIEHHIO TEXHOJIOIHYeCKUX OTBEPCTHI MOTYT
BO3HHKHYTH TOBPEXAECHHS pPAa3IMYHOIO XapakTepa. 3a ycTpaHeHHMe BO3HHKIIMX mNoOBpexaeHnii OmepaTop cBsI3M He HeceT
OTBETCTBEHHOCTH BBHY TOI'0, YTO padoThI Mpou3BoasTcst OnepaTopoM B MecTe, COIVIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIEPATOPA CBSA3HU 32 PAOOTOCIIOCOOHOCTD YCIYTH U JIMHHUU CBSI3U OTPaHUYMBACTCS yCTaHOBICHHOM KoMmanueir OO0
«ABAHTA TEJIEKOM» o6opynoarmn ONU (Onrtmuecknii CereBoif Oxoneunslii brox). Bce mnonxmouéHHBIE yCTpoiicTBa (poyTepel,
KOMIIBIOTEPHI, TEeIEBH30PbI, IUIAHIIETHl M IIp.), CeTeBoe 00OpYyHOBaHME, U JOKAJIbHAs CeTh aOOHEHTa He BXOAUT B 30HY OOCIY)XHMBAHHS CETH
orepaTopa CBsI3H.

15.11. AGonent yBemomii€H, uto obopynoBanue ONU - Onruuecku CereBoit OkoHeuHbI Biiok mpemocrtapisiercss AGOHEHTY BO BPEMEHHOE
0JIb30BaHKE Ha Teproy aeicteue Jloroopa. B ciydae, ecitn AGOHEHT N3bsIBIII JKenanue pacToprayTh JloroBop, ONU HomkHO OBITE BO3BpAIIEHO
Omneparopy.

15.12. AknenTys HacTosuyo odepry, AGOHEHT IOATBEPKAACT, YTO JAaET COrJlacHe Ha MOJyYSHHE CEPBUCHBIX/PEKIaMHBIX/HH(DOPMAIIMOHHBIX
COOOIIEHNH 110 KOHTAaKTHBIM JJAHHBIM (TeTe()OHHOMY HOMEpY M aJipecy dIEKTPOHHOI TOYTH), MpeaocTaBiIeHHbIM Oneparopy cBs3u B 3aKase.
15.13. Ucnons3oBanue AGOHEHTOM JIOTHHA W MAPOJIS TIPU COBEPIICHHH WM JCHCTBHI B paszmene JlnuHoro kabuHera mpusHaooTes Omepatopom
aHaJIOrOM COOCTBEHHOPYYHOH MOANNCH AOOHEHTA.

16. PEKBU3UTHI OIIEPATOPA
000 «<ABAHTA TEJIEKOM»
Opunmueckuii anpec: 350029, r. KpacHonap, yi. ITpuropoanas, x1.177, oduc 403
Tourossrit aapec: 350900, r. Kpacuoxaap, yiu. [puropomuasi, 1.177, 4 stax, od. 403
VIHH 2311194296
KIIIT 231101001
OI'PH: 1152311010587
Ten. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
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NNPABUJIA OKA3AHUA U HCITIOJIB30OBAHUS YCIOYT
1. OBULIME MOJOXEHUA

1.1. Yeayru mpemoCTaBISIIOTCS TONBKO AOOHeHTaM. AGOHEHTOM cuuTaeTcs JUNo, 3aKmounsiiee ¢ Onepatopom JloroBop Ha IpenocTaBIeHHE
yCIIyr.

1.2. AGOHEHT He HMeeT IIpaBa Ha IIpefocTaBiIeHue ycryr OnepaTtopa TpeTbUM JIMIAM, €CIIH 3TO He 0(opMIIeHO cortanieHneM ¢ OmepaTtopom.

1.3. Omepatop obecrieunBaeT BO3ZMOKHOCTh KPYTJIOCYTOYHOT'O IIPEAOCTABICHHS YCIIYT.

1.4. Ycnyru o TeXHUYECKOMY 00CITy>KUBaHHIO NPEJOCTABIISIOTCS B pabodee BpeMsl 110 NPEABAPUTEIbHOMY COITIACOBAHUIO ¢ AOOHEHTOM.

1.5. Omeparop He HEc€T OTBETCTBEHHOCTh 32 KAa4eCTBO KAHAJIOB CBS3H, HCIOJIb3yeMbIX AOOHEHTOM M IPENOCTABISIEMBIX €My CTOPOHHHMHU
OpraHU3alUsIMI.

1.6. OnepaTop UMeeT IPaBO MPEKPATUTh NPEJOCTABICHUE YCIYT AOOHEHTY B CIICIYIOIIHX CIIydasx:

- Pacnpoctpanenus A6oHeHTOM HH(OPMAINY, IPOTHBOpEYaIllell HOpMaM AEHCTBYIOMEr0 3aKOHOJaTenbCcTBa PO;

- Pacnpoctpanenne A6onenToM HH(OPMAIHH, CTIOCOOHOI HaHecTH yIepO (0CKOPOIIIONE) YeCTH U JOCTOMHCTBY Ipyrux aboHeHToB CeTH;

- [IpennamepenHoe HaHeceHue yiepOa TpeTbuM JuiaM nocpeactsom Ceruy;

- BmemarenscTBO B neficTBHS Ipyrux AOOHEHTOB WM OOCIY)KHBAIOLIEro IIEPCOHAJA, B YAaCTHOCTH, HECAHKIMOHUPOBAHHBIH IOCTYI K
KOMIIBIOTEpaM U HCTOYHHKAM HH(pOpPMAaIH;

- YcraHoBneHue (GakToB MONBITOK AOGOHEHTA YHHYTOXKEHHMS WM IOPYM allapaTHBIX M HNPOrPAMMHBIX CPEACTB Y3JIOB OIOPHOM CETH Nepenayun
naHHEIX OnepaTopa Wi Apyrux a0OHEHTOB Iy TEM PAacChUIKU KOMITBIOTEPHBIX BUPYCOB WIIH JIFOOBIM HHBEIM CIIOCOOOM B TOM YHCIIe (DH3HIECKUM;

- HecankumonunpoBanHoe nopkimodenue k CeTH ociie BpeMeHHOTO IPHOCTAHOBJICHHS IIPEIOCTABICHUS IOCTYIIA WM OTKIF0OYeHHs 0T CeTH.

- B ciyuae, ecnu a1 HOpManbHOTO (DYHKIIMOHUPOBAHMS 00OpYyNOBaHMs aOOHEHTa TPeOyeTcs MOJKIIOYEHHUE HICKTPOIMTAHUS, U aOOHEHT ero
obecToqmI

- Hapymienust 1oroBopHBIX 00513aT€JIBCTB.

1.7. Pexiamanuu 1o yciryraMm npuHuMarotcs B rederue 30 He#H OT 1aThl BOSHUKHOBEHHS CIIOPHON CUTYaLUH.

2. YCIYTru
2.1. OmepaTtopoM eJMHOBPEMEHHO OCYLIECTBILIFOTCS CIIEAYIOUINE PabOThI:
- PaboTs! o moakmouennto [TK AGoHeHTa 1 IIPOKIIafKke COSAUHUTEILHOTO Kabeis K TOUKe IpefocTaBieHus yciyr. IIpokiaaka kadeast BHyTpH
noMeimieHnst AGOHEeHTA He BXOAUT B CTOHMOCTD MOAKJIIOUEeHNsI.
- Hacrpotika B3aumoneiicteust [IK AGoHEHTa ¢ CETHIO MPHU MEPBOHAYATIBHOM MOIKIIOUCHUH.
B cayuae, eciiu AdoHenTckmii IIK Ha MOMEHT MOIK/IIOYEeHMsI He MMeEET BO3MOMKHOCTH ObITH HACTPOEHHBIM s padorbl B Ceru, 1o
NpHYHHE ero TeXHHYecKoii MJIH MPOrpaMMHOIi HErOTOBHOCTH, HACTPOIKAa NMOAKJIIOYEHHSI MOKeT ObITh NMPOM3BeleHAa MOcje yCTPaHeHHs!
AGOHEHTOM NPUYHMH B JONOJHUTEILHO Ha3HaYeHHoe OnepaTopoM BpeMsl, MO COIVIACOBAHUIO ¢ AGOHEHTOM, 32 JONOJHHTEILHYIO IUIATY B
COOTBETCTBHH ¢ NpeiickypanTom Onepartopa.
- Brenenue B 6a3y nanubIX OnepaTopa ceTeBbIX PeKBH3UTOB AOOHEHTA.
2.2. OnepaTopoM B TEUCHHE BCETO CPOKA ACHCTBHUS JIOrOBOPA MPOH3BOIUTCS:
- ObecrieueHne BO3MOXKHOCTH KPYTJIOCYTOYHOTO B3auMoieicTBrst AGoneHTa ¢ CeTblo.
- Oxa3zaHue B mo00e BpeMs JIOOBIMH JOCTYIHBIMH CPENCTBAMH KOHCYJIBTAIIMOHHBIX YCIYT IO TEXHOJOTMH, TEXHHYECKHM U IIPOrPaMMHBIM
cpeacTBaM B3anmoeiicTBus ¢ CeTblo.

3. MNMPUYHUHBI BOBHUKHOBEHUS ITEPEPBIBOB B YCJIYI'AX CBSI3U
- Beixox u3 ctpost o6opynoBanusi AOOHEHTa.
- Beixox u3 ctpost o6opynoBanust Oneparopa.
- OTKIIIOUCHYIE HIIEKTPOIIMTAHMS B MECTE PACIIONOXKEHHS 000pyHoBaHus focTyna kK CeTH.
- [loBpexaenue mobdoro poaa nporpammHoro odecneyenus [1IK AGoHeHTa.
- IIpoBeneHne MIaHOBBIX IPOPUIAKTHIECKHX PaOOT Ha M000M yuacTke CeTH, a TakoKe IPOBeAeHNE TECTUPOBAHUS KAHAIOB CBS3U II0CJIC PEMOHTHO-
BOCCTaHOBHTENBHBIX PadOoT.
- SIBneHus HeNpeoJOIUMON CHIIBI.
- W3-3a BpeMEHHOW aKTHMBHOCTH MEPBHYHBIX MOJIB30BATENEH, B TOM YHCIIE OpraHbl TOCyIapcTBeHHON BiaacTu PO, MunucrepctBo 000poHsl PO n
T.I1., B COOTBETCTBHH C HOJIOKEHUSIMH JIMLIEH3UH, JAONIMMU IPaBo Ha MpeiocTaBieHue yciryr Oneparopa.
- ®opc-MaKOpHBIE 00CTOSITETECTBA B COOTBETCTBUH ¢ HOPMaMH JEII0BOr0 000poTa.

4. BO3HUKHOBEHHUE HEMCITPABHOCTEM
4.1. lnarHocTuKa M yCTpaHEHNE HEHCIIPABHOCTH MPOM3BOIHUTCS B CPOK He Ooee 3-x paboumx JHEH Iocle MoTydeHus 3asiBKH AOOHEHTa, MO Tel.
8-(861)290-09-99 mmu anextponnoii moure info@avanta-telecom.ru
He mozasexar UCIOTHEHUIO 3asBKH AGOHEHTOB, HMEIONMX 33J0JKCHHOCTH TI0 OKa3aHHBIM YCIyraM, JH00 OTKIIFOYEHHBIX 3a HapyLICHUS HOPM
TOJIb30BAHMS CETHIO MITH YCIIOBHI HacTosiiero Jlorosopa.
4.2. PabotocrocobHOCTs 00opymoBanust AGonenta/Omepatopa MpoBepsieTcss METOAOM MOAKITIOUeHHss HOyTOyka Omeparopa K (usudeckoMy
KaHaJly, yJajd€HHbBIM ITOIKITIOYEHHEM Yepe3 pe3epBHbIN kaHal (eciu umeetcs). [Ipu padorocnocodHoCTH KaHana BuHa OnepaTopa OTCYTCTBYET.
4.3. HencrnipaBHOCTb, BO3HHKIIAS 110 BUHE OmniepaTopa, ycTpaHseTcs B TeueHue 3 (Tpéx) paboumnx JHEH, paboThl BHIONHSAIOTCS OECIUIATHO.
4.4. Ecnu aboHeHT NoTpedyeT nepepacuéT abOHEHTCKOM IJIaThl 32 IEpUo] OTCYTCTBHA Aoctyna K CerH, cymMMa nepepacuéra OyeT Bo3BpalleHa Ha
JIALEBOM cYéT AOGOHEHTA.
HeucnpasHocTs, BO3HHKIIAs 0 BUHE AGOHEHTa, ycTpaHseTcs OnepaTopoM TOJIBKO 3a JJOTOIHUTEIBHYO IIIaTy B COOTBETCTBHH C MPEHCKYPAHTOM
IICH Ha JONOJHUTE/IbHBIC/CEPBUCHBIC PAOOTHI.
4.5. AGOHEHT IIPOU3BOIUT BOCCTAHOBIICHHE PaOOTOCIIOCOOHOCTH MPOrpaMMHOro obecredenus Ha cooctBeHHBIX [TK camocTostensHo. OnepaTop
OKas3bIBACT YCTHBIC KOHCYNIBTALIMH B PaMKax HacTosiero Jloroopa B pabodee BpeMmsi.
4.6. Oneparop ysenomisieT AOOHEHTa B pa3yMHbIH CPOK IO Tene(oHy, (pakcy, JTUIHO WK yao6HbsM Juist Onepatopa criocoOoM 10 Hagaia 3THX
paboT. BrImonHeHHe perigaMeHTHBIX pabOT MPOBOAMTCS, Kak IpaBmio, B pabouee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBEHHS JaHHBIX
00CTOATENBCTB 110 3anpocy AGOHEHTa yBEIOMIISICT €ro O MPUYMHAX IepepbIBa CBSA3H, BEPOSTHOMN MPOJOKHTEILHOCTH HEPEephIBa CBA3H U Mepax,
HPHHATHIX [UIS MX JMKBUJIALNH.
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MNPUMEYAHUSA:

1. JlaHHbBIe CTATHCTHKH HAXOTCS HA caiiTe B pasnene «J/IndHbIi kabuHeT» Ha caiiTe WWw.avanta-telecom.ru

2. Cosnanne AOOHEHTCKO! JIMHUM CBSI3U OT ADOHEHTCKOTO yCTPOICTBA 10 TOUKH NPEJOCTABICHNUS YCIYT COIIACOBBIBACTCS 10 MOMEHTA MOHTAXa.
3. MeiictByromue tapudsl yKazaHbl Ha caiite WwWw.avanta-telecom.ru

4. Ilpu nepBoM MOJTB30BaHUHU YCIyTaMH CMEHHTb I1apOJIh MOXKHO B THYHOM KaOHHETE;

5. AGoHeHTCKasl IU1aTa CIUCHIBACTCS PABHBIMU J0JIIMHU B TEUCHHH BCEIO MECSIIA.

6. Bce Bompockl paboTOCIIOCOOHOCTH CETH U KOHCYJIBTALMH IPOUCXOAT 110 KOHTaKTaM, yKa3aHHbIM B 11.10;

7. ObopynoBaHHe TepelacTCs BO BpEMEHHOE IOJIb30BAHKE HA BCE BPEMs MOJIb30BaHMsA HoroBopom. IIpu pacTopskeHn# JoroBopa 000pyoBaHHE

Bo3Bpatuaetcst Orneparopy CBA3H.

8. KoHTaKTbI TeXHMYECKOH MOJIEPKKHU:
8(861)290-09-99
WhatsApp+7(928)210-09-99
Yart Ha caiiTte avanta-telecom.ru
Info@Avanta-telecom.ru

INPABWIA PASMEIIEHUA ABOHEHTCKOI'O OBOPYJ1OBAHMUSA

1. Ipokmnazaka kabens B JOME OCYLIECTBISIETCS COTNIACHO HHCTPYKIMH, puBeaeHHON B Cxeme 1. B HibDKeyka3aHHOW MHCTPYKIMHU MTPUBEICHBI
CTaH/IapTHBIE YCIIOBHS pa3MelleHHs 000pyI0BaHHs, HEOOXO0AMMOTO Il OKa3aHUs ycIyr AGOHEHTY.

| GPON: MHCTpyKUya nO npoknaake kabens 8 Jome |

GPON — 370 TEXNQNOMHA, HOIOMLIYICULAR BONCHO MO ONTHNECME KaBRK BNNOTS A0 ABOHETCIMX
YCTPOHCTE. GPON NOIBONRET NO QAMOMY OMTHNCOIDMY HINUTY S3Ts 3E0HENTY S8 OHOCKOPICTHO A
[0OCTYN 8 MHTepMeT, Teneangewme s dopmare FullHD uan 4K HDR u ofecnewirs paboTty oucrems:
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2. O3HAKOMMBILIKCH C BBINIETIPUBEICHHONH CXEMOH, AGOHEHT yBEJIOMIIEH, YTO CTaHAAPTHbIC BAPMAHTHI YCTAHOBKH aOOHEHTCKOTO
060py,£[0BaHI/Iﬂ, TapaHTUPYIOLIUE HAMJICKAIIEC Ka4CCTBO paGOTLI YCTaHOBJIEHHOI'O 060py,£[0BaHHﬂ, NIpUBCACHBI B Cxeme 1 wu sBiIsIOTCS
HCYCPIBIBAIOIIUMHA.
3. B ciyuae, ecrm no xkenannio AGOHEHTa 060pyNOBaHMe Oy/IET yCTAHOBIEHO B MECTAX, OTIMYHBIX OT CTAHIAPTHBIX YCIOBHIT Pa3MEIIEHHUS,

OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32 HapyIICHHE PabOTOCIIOCOOHOCTH 000PYI0BaHHSA M yXyILIEHHE KadecTBa (MO0 OTCYTCTBHE JIOCTYIa)
MPEJOCTABISICMBIX YCIIYT.

4. B ciydae ycTaHOBKH 110 KesaHnio AGOHEHTa 000pyJOBaHHS B MECTaX, OTIMYHBIX OT CTAHAAPTHBIX BAPHAHTOB PAa3MEILICHMUS, OCIICIHHUI
00s3yeTcs He NMPeabsBIATh TPEOOBAHUS M TPETCH3MH B ClIydyae MOJOMKH WM JPYroro HapyleHHs: paboTOCIOCOOHOCTH 000pYJOBaHus, a B Cllydac
HEOOXOMMOCTH 3aMEHBI 000PYAOBaHUS - IPOM3BECTH IIOKYIIKY M YCTAHOBKY HOBOTO 00OPYIOBaHUS 32 CBOM CUET.
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