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r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10kymeHT (1ajiee - odepra) siBasiercs opUUHAIBHBIM, NYOJIUYHBIM U
6e3013IBHBIM IpepioxkenneM OO0 «KABAHTA TEJIEKOM» (naee - Onepatop) 3aKII0YHTH J0T0BOD (aJiee - 10r0BOP) 00 OKa3aHUHU yCIyT
MO NPeJ0CTABICHHIO 10CTyNa K ceTd MHTepHeT (1asee - Yeiayra) Ha yKa3aHHBIX HUKe YCJI0BUSAX.

OBIIME NNOJOKEHUA

Odepra agpecoBaHa GuU3MIECKUM JIHIAM (332 HCKIIOUSHHEM HHIUBUAYAIBHBIX MPEINPUHUMATENCH, alBOKATOB, HOTAPHYCOB) - IOJIb30BATENISIM
YCIIyTH, IPOKMBAIOIIUM B JKHJIBIX IIOMELIEHUSX, B KOTOPBIX HUMEETCsl TEXHUUECKasi BO3MOXKHOCTh OKka3aHus Yciyr. [lonb3oBatens A7 HOILydeHust
VYeayr gomkeH OBITH IOJIHOCTBIO IEECIIOCOOHBIM JINIIOM, JIH0O0, B YCTAHOBICHHOM 3aKOHOM CIydasx (ZeTd B Bo3pacTe oT 14 no 18 mer wm svna,
OrpaHHYEHHBIE CYJIOM B JEECHOCOOHOCTH), MOJIYIUTh INPEIBAPUTENILHOE MHCHMEHHOE COTJIACHEe Ha IIOJydYeHHE YCIyTr OT JIUI, yCTaHOBJIEHHBIX
3aKOHOM (POAUTEINH, ONIEKYHbI, HOIEYUTEIIH).

VYcnoBust odepTsl MOTYT OBITH IPHHSATHI JINLIOM, HMEIOLINM HaMepeHHe I0TydaTth yCIyTH, pefocTaBisieMble OnepaTopoM CBsI3H He HHade Kak
Iy TEM NIPUCOEANHEHUS K IIPEUI0KEHHOIT odepTe B 1ientoM. B coorBercTBru ¢ myHKTOM 2 cTathu 437 'K PO, B cityuae NpHHATHS H3JI0KEHHBIX HIDKE
YCJIOBHiT U OILUIATHI YCIYT (PU3MUECKOE JIHLO, MPOU3BOIsIIee AKIIENT JaHHOU odepThl, cTaHoBsITCS AbGoHeHToM, a OnepaTtop cBsi3u 1 AGOHEHT
COBMECTHO - cTopoHamH JloroBopa Ha okazaHue Y CIIyT CBS3H.

OcyIecTBIsIs aKIENT JaHHOW odepThl, AOOHEHT corjamaeTcsi CO BCEMH YCIOBHSMH OKa3aHHsS M OILUIATHL YCIIYT, IPEyCMOTPEHHBIMH B JaHHOH
odepre.

Axnent Jloropopa u Hayayo noab3oBaHus Yciayramu cesasu OOO «<ABAHTA TEJIEKOM» Ha yc10BHAX BbIOPAHHOI MapKeTHHIOBOI
aKknuu (Hajee - aKmusl) 03HA4YaeT AKIeNT my0am4yHOH odepThl, pasMelménHoii Ha caiite OmepaTopa cBsI3U. AGOHEHT O03HAKOMIIEH C
YCJI0BHSIMH BbIOPAHHOH aKIMH, IOHUMAET Coiep:KaHue YCI0BUI AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoneHTa paccmaTtpuBaercs OnepaTopoM B KaueCTBE €ro Coryiachs Ha cOop, XpaHEeHHe, ncroib3oBanne OrnepaTtopoM IepcoHaIbHBIX
JAHHBIX O HEM, Ha MOJIyYeHHE PEeKJIaMHO-MH()OPMAIMOHHBIX MarepHanoB OrepaTtopa WJIM TPETHUX JIUL, NEPeNaHHBIX IMyTeM pPacChUIKH SMS-
COOOLICHHUIT U INEKTPOHHBIX COOOIIEHHA 110 TeIe(hOHHOMY HOMEPY U aApecy JIEKTPOHHO! MOYTH AOOHEHTa, yKa3aHHbBIX B PEKBU3UTAX CTOPOH, a
TaKoKe repeaavy JaHHOH HH(OpPMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OrmepaTop MpeoCTaBIsIeT YCIYTH CBS3U Ha OCHOBAHMY JIMLICH3UH, BeIaHHEIX Denepansroii Ciryx00ii 1o Han3opy B chepe CBI3H.

JIJis BOBMOXHOCTH HOJIyYeHHUSI ycIyr AOOHEHT JOJDKEH HMMETh OKOHEYHOoe o0opyjaoBaHHE (KOMIIbIOTEp, HOYTOYK W mp.). Omneparop He
IPEIOCTaBIAeT KaKHX-TH0O0 yCIIyT 10 HACTPOIKe OKOHEYHOro 000pyHoBaHUsI AOOHEHTA, allllapaTHOTO U IPOTPaMMHOT0 oOecriedeHus: AOOHEHTa.

IMpuHsATHE HacTOSIIEH O(EepTHl PAaBHOCHIFHO 3aKIIIOYEHHUIO I0r0BOpa 00 OKa3aHHHM YCIIYT 10 IPEIOCTaBICHHIO ocTyna K ceT HTepHeT.

Axient AGOHEHTa, paBHO KaK U 3asiBKa Ha IOJKIIOYEHHE, I0OlaHHas 3asgBUTeIeM, paccMaTpuBaeTcss OnepaTopoM Kak COIVIacHe TAaKOro JIHIa
Ha pa3Mellenne Kabeseil 1 000pyJoBaHNs CBS3HM, a TAKXKE B CIlydae HEOOXOAMMOCTH YCTaHOBKH - OTIOP IS KPETUIeHHs Kabeneit n o6opy1oBaHus
CBSI3H, Ha TEPPUTOPHH XKIJIOTO IOMA H TIPUIOMOBOH TEPPUTOPHH, Ha KOTOPBIX PACITONIOKEHO ITOMEIIEHUE, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

Omepatop CBSI3H HE HECeT OTBETCTBEHHOCTH, a AOOHEHT NpHHHMMaeT ycioBue, uro B CeTH MHTepHET MOTIYT coAepXaTbCs MaTepHalbl,
BBIpaKarolye (WM OTPaXKaroliye) YacTHOe MHEHHE TPETHHUX JIHI[, B TOM YHcie: HH(OpPMAIHs OTKPOBEHHO CEKCYalbHOI'O XapakTepa, CBEICHHS
OOIIECTBEHHO-TIOJINTHIECKOTO M COLMANBHOTO XapakTepa, B KOTOPBIX I AOOHEHTa, IO €ro MHEHHIO, MOXET COJEPIKAaThCsl OCKOpOUTENbHAs
uHpopmanus.

TEPMUWHBI U OIIPEJIEJIEHU ST
AOGOHEHT — (H3MIECKOe JINIIO, MOJB3YIONIeecs yCIyTaMH CBs3H, MpefocTaBsieMbiMu OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpHM3alus — Ipollecc aHaiau3a Ha cepBepe Omnepartopa BBeAEHHBIX AOOHEHTOM VIIEHTU(MKAIMOHHBIX JAHHBIX, MO pPe3yJbTaTaM KOTOPOTro
ompezenseTcs Hannune y AGOHEHTa NpaBa MOMyYHTh Y CIIyTH MM BoiTH B JIM4HBIA KaOWHET;
AGOHeHTCKAsl JIMHUS - JIMHUS CBSI3U, COCIMHSIOMAs AOOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3H CETH Iepeladyd NaHHBIX OmnepaTopa CBSI3HL.
AQOHeHTCKasl IJIaTa - SKEMECSIYHbINH TuiaTexx AOOHEHTa 3a MoJyiepkaHue paboTOCIIOCOOHOCTH OPraHM30BaHHOTO Ul aDOHEHTa KaHala CBSI3U B
pasmepe, ycTaHOBIEHHOM coriacHo IIpeiickypanTy.
AOOHEHTCKOe YCTPOIiCTBO - HaxoJsIeecs B 3aKOHHOM BIaJeHMH AOOHEHTa MOJB30BaTeNbCKOe 00OpyHOBaHME, OOecrednBarolee JOCTYIN K
ycimyram Onepartopa cBs34, HOCPEICTBOM IIOJIKITIOYEHHS JTaHHOTO 00opyaoBanus Kk Ceru OnepaTopa CBSI3H.
Aoonentckuii Tepmunan (ONU) — obopynoBanune, koTopoe nepenaéTcs BO BPEMEHHOE I10JIb30BaHHE a0OHEHTY C IEIbI0 MOAKIIOUCHUS K Y3IIy
CBSI3M CETH Iepe/ladll JaHHBIX C TIOMOIIBIO A00HEHTCKO JTNHUH.
AyTeHTHGHKANMOHHDIE JaAHHbIE - YHUKAIBHBIH JIOTHH U NIAPOJIb, HCTIONB3YeMBbIe IS JOCTyNa K JIndHOMY KaOHHeTY.
ABropusanus AOGOHEHTa NpH OOpAaICHHH B CIyXOy TeXHHUYecKoil mojuepkku Omepartopa, ¢ HCHOJIb30BaHHEM MIeHTH(UKAIMOHHBIX TaHHBIX,
SIBJISIETCS] aHAJIOTOM JIMYHOIT onucy AGOHEHTa.
Buaank 3aka3a - HeoTbeMIIeMasl YacTh HacTosmero Jlorosopa, cogepxaiias HHGOPMAIUIO O HANMEHOBAHUH YCIYT, peKBH3UTax AOOHEHTa, agpec
MeCTa IIPeI0CTaBICHHs! yCIIyT, agpece YCTAaHOBKH a0OHEHTCKOTO YCTPOHCTBA, XapaKTepH3ylollee KadeCTBO OKAa3bIBAEMBIX YCIIYT U HHBIC yCJIOBHS.
BiokupoBKa - YaCTUYHOE WM MOJIHOE TIPHOCTAHOBIICHHE OKa3aHHs yciayr OnepaTtopoM.
BWIIHHT — aBTOMAaTU3HPOBAHHAS CHCTEMa y4ETa MPEJOCTaBICHHBIX YCIyr, UX TapH(HUKAIMU M BBICTABICHHS CUETOB IJIA OILUIATH (B OCHOBHOM
UCTIONB3YETCS B chepe TeNICKOMMYHHUKAIINIT).
Bajianc JIHIEBOro cyeTa - pa3HOCTh MEX/TY CyMMOMH JCHEKHBIX CPEIICTB, BHECEHHBIX Ha JIMIIEBOI CUET M CYMMOM AEHEXHBIX CPEICTB, CHHCAHHBIX
¢ JluneBoro cueta. [To TeXHOIOTHYECKHM IPHINHAM OaaHC JTHIIEBOTO CYeTa MOXKET IPHHUMATh OTPUIATEIbHOE 3HAUCHHE.
JloroBop - 10roBOp Ha OKaszaHHMe YCIyT, 3aKIOYeHHbIH Mexay OnepatopoMm u AGOHEHTOM, BMecTe cO BceMu [IpunoxeHusmu, M3MeHeHHAMH,
JlononHeHUsAMH 1 JIOTIOTHUTETEHBIMY COTTIAICHUIMHA K HEMY;
«MHCcTALIANMOHHBIH MIaTex» HiIH «Co3aaHne a00HEeHTCKO THHUM» — eINHOBPEMEHHas OILIaTa Y CIyT MO MOJKIIOUeHHI0 AGOHEHTa K CEeTIM
Omneparopa csizu OO0 «<ABAHTA TEJIEKOM».
WpenTudukannoHHble 1aHHbIe — YHUKAIBHBIH JoruH (l0gin) u mapois (password) AGoHeHTa, Ucrosb3yeMble i goctyna K JlnmaHoMy kabuHeTy
u3 ceTH MIHTepHeT MM I0CTyIa K COOTBETCTBYIOIUM Y CIyraMm
Jluunblit kabuHeT— Web-crpanmuiia Ha caitre Onepartopa, cofiepsKamiasi CTaTHCTHIECKYT0 HHGOPMAIHIO 00 00beMe MOTYyIEHHBIX YCIYT U TEKYIIeM
cocrosHuu JIunesoro cuera (BO3MOKHa 3a/iepkKa 10 48 yacoB npu oOHOBIICHNH HHpopManuK). KpoMe Toro, Ha IaHHO# CTpaHHIIE OCYIECTBIAIOTCS
n3MeHeHns! AGOHEHTOM CIIHCKa Y CIIyT IPeAoCTaBIsIeMbIX B paMKax Jlorosopa.
Astopuzanus AGoHeHTa B JIN9HOM KaOUHETe, C UCIONIb30BaHHEM MneHTH(UKAIMOHHBIX AAHHBIX, BBIIAHHEIX OIepaTopoM, SIBISCTCS aHAIOTOM
JMYHOM noAmucH AGOHEHTA.
JluneBoii c4€éT - DIEKTPOHHBINA CYET B OMIUIHHTOBOH cucTeMe VcmomHuTens, Ha KOTOpoM (UKCHPYIOTCSI aBAHCOBBIE IIIATEKH AGOHEHTa U CYMMBI
JICHEIKHBIX CPEJICTB, yACpKaHHbIe (CIMCAHHbIC) M3 JAHHBIX IUTATE)KeH B Ka4eCTBE OIUIATHI 32 YCIyTH. JINIeBoil CYET MMeeT YHUKAILHBIH HOMEP.
«PacyeTHbIif 4ac» - yCTaHOBICHHOE ABTOMAaTHYECKOH cucTeMoil pacuéroB (6ummunHrom) Omnepatopa Bpems, B KOTOPOE NMPOUCXOAUT CIHCAHHUE
IIaTexkel ¢ IuueBoro cuera AboHeHTa. OIepaTopoM CBSI3H YCTAHOBICHO, YTO BpeMs IUII CIIHCAHUS IUIaTexelt cucteMoi - 02:00 exxeHeBHO.
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CnaM - IMPOKOBEIIATeNIbHAs pPAacChlIKa KOMMEPUYECKOH, INOJMTUYECKONH M MHOW pEeKiIaMbl, WJIM MHOIO BHJA SJIEKTPOHHBIX COOOLICHUI
HEOIpeIeIEHHOMY KpYTy JIUI 0e3 UX MpeJBapUTENILHOTO COTTIACHS, M He TO3BOJIIIONIAs ONPEAEIUTh OTIPABUTENS, B TOM YHCIIC BBUY yKa3aHUs
B HEM HECYILECTBYIOIIETO WX (anbCH(HUIMPOBAHHOIO apeca OTIPaBUTEII.

Ycayra (yeJayru) - yeiIyru CB3H U HHBIE YCIIYTH, TEXHOJIOTMYECKU U HEPa3PBIBHO CBA3AHHBIC C YCIYTaMHU CBS3H, U HAIPaBJICHHBIC Ha MOBBILICHUE
UX TOTPeOUTEeNbCKOI LEHHOCTH, OKasbiBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproil m [IpaBmimamu oka3aHHs YCIyT, IS
UCIIOJIB30BAHNUS B LIEJIAX, HE CBA3aHHBIX C OCYIIECTBICHUEM HPEANPUHIMATENILCKOM AestenbHocTH. [lepedens yciyr ykasbiBaetcs B bianke 3akasa.
IInpoKono/I0CcHbI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO Nepeadu JaHHBIX, PEBbIIAOIINHA
MAaKCHMaJIbHO BO3MOXKHYIO IIPU HCIOJIb30BaHHH KOMMYTHPYEMOT0 JOCTYyIIA ¢ HcHonb3oBaHueM MoaeMa. [Topt LT/l — uncioBoil naeHTHOHUKATOD
porecca, KOTOPblii 00CITyKHBAeT CETEBbIE COSAMHEHHs Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

Frod - Bux MOLICHHMYECTBA, HALENCHHBIH HA HCIOJIb30BAHHE KAHAJIOB CBSI3M KOHEYHOro abOHEHTa, IyTeM HEe3aKOHHOTO IPHCOSHHHEHHS K
000pYZOBaHUIO KIIMEHTA, THO0 KOMIPOMETAINH €r0 YISTHBIX JAHHBIX IS PETUCTPAILUHU B CHCTEME OIllepaTopa M HCIIOIb30BaHUE HX B CBOUX LEIIX.

1. IPEAMET JOI'OBOPA

1.1. Tlo nHacrosmemy JloroBopy Omepartop mpenocTaBisieT AOGOHEHTY Ha BO3ME3IHOW OCHOBE YCIyrd, a AOOHEHT 00s3yeTcs OIIauuBaTh
IpeIOCTaBIsIeMbIe YCIYTH B IIOPSAKE U CPOKH, IIPELyCMOTPEHHbIE HAacTosIei 0epToil.

1.2. Tlopsimok okazanus ycayr csizu OO0 «ABAHTA TEJIEKOM», Tapudsy/Tapudnsie miansl pa3MerieHs! Ha caiite OnepaTopa Www.avanta-
telecom.ru u sBJISFOTCS HEOTHEMIIEMBIMH YaCTSIMU HACTOSIILEH Ty OIIMIHON O(EpTHL.

1.3. Omepatop oka3biBaeT AGOHEHTY YCIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIe (MOIKIIF0UCHHBIC) AOOHEHTOM B JINUHOM KaOUHETE,
24 yaca B CyTKH €XEIHEBHO.

1.4. 3akmouennem [loroBopa ¢ OmnepaTopoM, TO €CTh IOJHBIM M O€30TrOBOPOYHBIM NPHUHATHEM AOOHEHTOM YCNOBHIl [loroBopa M BCEX €ro
NPJIOKEHHH, B COOTBETCTBUH ¢ 11.3 ¢T.438 I'K PO sBisiercst akent nocpeacTBoM KOHKITIOASHTHBIX JielicTBHi. CoBEpIICHHUE JIMIIOM, HOJIYyYUBIIAM
odepry, B CpPOK, YCTAaHOBJICHHBIH Ul €€ aKLeNTa, ACHCTBUN 10 BBIOJIHEHUIO YKa3aHHBIX B HEH YCJIOBUI oroBopa (yruiata COOTBETCTBYIOILEH
CYMMBI U T.II.) CYUTAETCS aKICITOM.

1.5. Hacrosimuii J/loroop 3akiro4éH Ha HeonpeaenEHHbIH cpok. I1o yenaHuro 3assBUTENS ¢ HUM MOKET OBITh 3aKJIFOYEH CPOYHBIN JTOTOBOP.

1.6. Omneparop BrpaBe BHOCHTH U3MEHEHHS B 0hepTy B Jifo60e BpeMsi 6e3 yBeJOMIICHHS aDOHEHTOB, ITyTEM pa3MEIICHUs] HOBOH peaaKiui O(hepThl
Ha caiite Oneparopa.

1.7. Omneparop BrpaBe B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM P IPOBOANTH aKIWM M MapKETHHIOBBIC MCCIEIOBAHMS, YCIOBHS
KOTOPBIX MOTYT JOTIOJHSTh, U3MEHATh YCIOBUS 10roBopa, 3akasa, [IpaBui B oTHOLIEHHH a00HEHTOB, KOTOPbIE B COOTBETCTBHH C YCIOBHAMHU aKIIUU
I MapKETHHIOBOTO HCCIeIOBaHMS (0(epTOil) IPUHSIIN UX YCIOBUS (COBEPIIMIIH aKLEIT)

1.8. B ciyuae, xorma y Abonenta u Omneparopa 3akJFOUYEH JOrOBOpP B MHCbMEHHOH (opme (Ha OyMakHOM HOCHUTENE) B paHee JCHCTBYIOIIEH
penakiu JloroBopa, a AGOHEHT KenaeT nepeiiTi Ha HOBbIH TapubHBIN [U1aH, IPUHUMAsL, TaKUM 00pa3om, odepty Onepartopa, MPEKHSIS peaaKIus
JIOrOBOpa PEKpaIaeT CBoe ACHCTBYE C JaThl PETHCTPALIMI HOBOTO TapH(HOTO I1aHa B JInuHoM kabnHeTe AGOHEHTa U, C 3TOT0 MOMEHTa, BCTYIIaeT
B CHUTy JIeWCTBYIOMIAsl pefaKkiys HacTosmero JloroBopa. AHaJIOTHYHEIM 00pa3oM, coryiacue (akuent) AGOHEHTa, IPeTyCMOTPEHHOE ITyHKTOM 3 CT.
438 I'K P® Ha u3meHeHue ycioBuii JJoroBopa, cunTaeTcs MoJly4eHHbIM B Cllyyae oriathl yeiyr Onepatopa AGOHEHTOM, HE3aBUCUMO OT HAINYUS
i otcyTcTBHs y CTOPOH I0T0BOPA, 3aKJIIOUEHHOTO B MIHCEMEHHOH (hopMe.

2. YCJIOBUA TPEJOCTABJIEHUSA YCJIYT

2.1. J1nst 3aKJIIOYEHHMST JOTOBOPA Ha OKa3aHue ycuyr AGOHEHTY He00X0aiuMO o6paTtiThest K OnepaTtopy CBsI3U C 3assBKOM Ha MOAKITIOUYCHHE Y CIIyT.
2.2. Omepatop cBs3H B Cpok, He mpesbimatoniuit 30 (TpuALaTH) AHEH cO AHS MOTYy4EHHUs 3asBKH Ha IOJKIIOYCHHE, OCYIIECTBISIET MPOBEPKY
HAJIMYIAS TEXHIIECKOH BO3MOXKHOCTH TIOKIIIOUeHHS X HHOpMHpyeT 00 3ToM AGOHEHTa.

2.3. OnepaTop cBfI3M HMMeeT NPaBO OTKa3aTb B 3aKJIIOYEHHH JOrOBOpPa INPH OTCYTCTBHH TEeXHHYECKOH BO3MOXKHOCTH ISt
NPeI0CTABIEHHS IOCTYNIA K CETH MepeiayH JaHHBIX.

2.4. 3axmouenue JloroBopa OO0 OKka3aHHH YCIYT IO NMPEJOCTaBICHHIO TOCTyNa K ceTd VIHTepHeT st (PU3MYECKHX JIHI] IPOU3BOJHUTCS TOJNBKO B
TOM CITy4ae, eciii HoMelieHuss AGOHEHTa pacIooKeHbl B 30He o0ciykuBanus Oneparopa.

2.5. Obs3aTenbHBIM YCIOBUEM OKa3aHUsl Y CITyT SBISIETCS O€3yCIOBHOE IPHHSTHE YCIOBHI HacTosiiero JloroBopa odepTor.

2.6. Bce m3MeHeHNS | JONOJIHEHUS K HacToseMy JloroBopy myOanKyIoTCs Ha o(HIHaIBHOM caiite Oneparopa.

2.7. B cmyuae, ecnu B Ipolecce MOAKITIOYCHHUS HOSBSITCS 00CTOSTEIBCTBA, MPEHATCTBYIOMNE paboTe, Takue KaK JIMBHEBBIC JOXK/M, MIKBATUCTHII
WM yparaHHBIH BETep, CHEromaj, MOHMXCHHS TEMIIepaTyphl HIKe OTMETKH MUHYC 5 rpamycoB 1o Llenbcuro, u apyrue NpUpOJHBIC SBICHHS, a
Taroke Gopc-MaxKOpHbIE 0OCTOATENBCTBA, HIIM BO3HUKHYT TEXHHIECKHE CIIOKHOCTH, He 3aBHCsIIUe oT Oneparopa CBs3M, TO CPOKH HOIKITIOUESHIIS
ABTOMAaTHYECKH CABUIAIOTCS 10 BPEMEHH MCYE3HOBEHHS IPUPOAHBIX SBICHUH MITH 10 yCTPAHEHHUS TEXHUYECKUX MPETISITCTBUH.

3. YCJIOBUS OKA3ZAHUS YCJIYT
3.1. TexHoJIOrHYeCKHE YCJIOBHS OKA3aHUS YCIYT
3.1.1. Ycayrn mpenocTaBiasIOTCS HCKIIOYUTEIBHO B JKHIIBIX NOMELICHMSX M TONBKO sl COOCTBEHHBIX HYXA abOHEHTa, MpeIOCTABICHHE
Ab6onentom Ycmyr Oneparopa TpeThbUM JIMIIAM He JIOTTYCKaeTCsl.
3.1.2. Bcé obopymoBanue, ucmoibzyemoe OmnepaTtopoM Uist IPeIOCTaBIeHHs YCIyT (KpOME OKOHEYHOTO 000pyI0BaHHS TTOIB30BATENS), SIBIISCTCS
cobctBeHHOCTBI0 Onepatopa. [Toyp30BaTeNk 0TBEYAET 32 COXPAaHHOCTH 000pyRoBaHKs OnepaTopa, pa3MeIEHHOr0 B oMenieHn AOOHEHTa (eciau
TaKoe pa3merieHo). KaGenbHble 1 abOHEHTCKHE TMHUH, HCTIOb3yeMble OTepaTopoM B IEIISX OKa3aHHs YCIIyT CBA3H B COOTBETCTBUH C JIOTOBOPOM,
3aka3zoM u [IpaBuaamMu Oka3aHus yCIyT, SIBISIOTCS cOOCTBEHHOCTHIO Orepatopa 1 He MOIeKaT 0Ty XKACHHIO B paMKax J0r0BOpa.
3.1.3. Ycayru npenoctaBisiiorcest 24 daca B CyTKH €KEIHEBHO, 0€3 TepPephIBOB, 3a HCKIIOYEHUEM TPOBEICHIUS] HEOOXOAUMBIX MPOPHUIAKTHYECKIX
U peMOHTHBIX pabot. IIpoBeneHne NMpodUIAKTHIECKHX ¥ PEMOHTHBIX pabOT He OYAeT CUMTAaThCs IMEPephIBOM B NPEIOCTABICHHH YCIyT W/HIH
HapYIICHUEM YCTAaHOBJICHHBIX CPOKOB OKa3aHHs YCIYT, IPH YCJIOBUM YBEAOMIICHHUS O MIPOBEICHUH paboT Ha cepBepe OmnepaTtopa He MEHEe YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HANpaBiseTcs JIIOObIM crocoboMm mo BeiOOpy Omeparopa, B TOM YHCIIE, MO 3JEKTPOHHOM MoYTe
AGoHeHTa, ImyTeM pa3MelleHus Ha caiite Oneparopa.
3.1.4. O6ume ycrnoBus OKa3aHHs yCIyr ompenenstorcst [IpaBuiiaMu oka3aHHs TEIEMAaTHYECKUX YCIYT CBSI3H, YTBepkIAEHHbIME [locTaHOBICHMS
TIpaButensctBa PO ot 31.12.2021 Ne 2607 "O6 ytBepkaenun [IpaBui oka3zaHus TeNeMaTUYECKUX YCIYT CBs3U'.
3.1.5. C texHu4ecKoif TOUKM 3peHus YCiyra IpeaoCcTaBiseT co00i HEKOMMYTHPYEMOe KPYTJIOCY TOUHOE TTOAKITIOYEHHE K CEpPBEPY MapIIpyTH3AIUN
OrmepaTopa ¢ BO3MOXXHOCTBIO JOCTyma 1o mpoTokony IP k MH(pOPMAILMOHHEIM pecypcaM M CTaHAApPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CETe ¢
OKOHEYHOT0 ycTpolicTBa AOoHeHTa (KommbloTepa). s okazaHuss AOOHEHTY YCIyr B JIEHb MOJKIIOYEHHS YCIYTH €My BBLAAIOTCS PEKBU3HTHI
nocTyna (JIOTHH ¥ apoJib).
3.1.6. AOoHeHT 00s13aH 0OeCIIeunTh HAIMYHE B COCTABE OKOHEYHOTO 000pYyJOBaHHs CETEBOTO aJanTepa, MO UIPKUBAIOIIETO CKOPOCTh Nepeiadn
JTAHHBIX, HEOOXOIMMOH 17151 00ECTICUCHHS TEXHIIECKOH BO3MOXKHOCTH OKa3aHHs YCIyT Ha CKOPOCTH COTJIACHO BEIOpaHHOMY AGOHEHTOM TapH(hHOMY
UIaHY.
3.1.7. Anpec oka3aHus yCIIyT (UKCHPYETCs B TEXHOJIOTNYECKON CeTH M OWITMHTOBO# cucteMe OnepaTopa M He MOXKET ObITh U3MEHEH 6e3 coryiacus
Omneparopa.
3.1.8. B cBa3u ¢ TeM, uTo AGOHEHT IPH 3allOJTHEHUH JAaHHBIX MOJKET JIOITYCKaTh OIIMOKHM /MM HETOYHOCTH, CTOPOHBI COTJIACOBAIIH, YTO aapec
NPEOCTaBIICHHS YCIIYT, YKa3aHHbIH AOOHEHTOM Ha MOMEHT 3aKJIIOUCHHS JJOTOBOPA, MOKET OBITh OTKOppeKTHpOBaH OnepaTopoM B OHIUIMHTOBOH
CHCTEME B OTHOCTOPOHHEM IIOPSAKE IIPH OOHOBIICHUH aPECHOr0 KJIacCH(pHUKATOPa, HCIOIb3yeMoro cucteMoil. [Ipy Hanuauy Takux pacxoXKACHUH
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CTOPOHBI JOTOBOPHJINCH CUMTATh KOPPEKTHBIM aJPEcOM IPEJOCTABICHUS YCIYr aipec, yKa3aHHbIH B O(HMIMAIbHBIX MCTOYHUKAX (AJPECHBIX
Kk1accudukaTopax).

3.1.9. Cxopocts focTyma K pecypcam ceTu MIHTepHeT 3aBUCHT OT BHIOpaHHOTrO0 AGOHEHTOM Tapuda.

3.1.10.B ciyyae moaioYeHHs K KaHaly Ooyiee OJHOrO KOMIIBIOTEpPa WIIH MHOTO aHAJIOIMYHOTO YCTPOWCTBA C HCIONB30BAHHEM POYTEpa WIIH
CO3[aHMs CETH WHBIM 00pa3oM, H CaMOCTOSITENIBHOM yCTAaHOBKE MOJIBb30BATEIBCKOr0 000PYyIOBAHHs, Yepe3 KOTOPOE MapIIPYTH3UPYIOTCS JaHHBIC
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB - AOOHEHT CAMOCTOSITEIIbHO OTBEYACT 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTMH, 1ap0JIb) U OPTaHN3ALMIO
3aLIMUTHI JOCTYMA K TAaKOH JIOKaJbHON CETH.

3.1.11. Ilpu mpexpalieHny AeiCTBHS AOroBOpa JIOTHH ¥ mapois [lonb3oBarens ypausiorcs u3 6a3er OnepaTopa, BeeaeHHbIH [Top30BaTelo B
HOJIb30BAHKME KaHaJ CBS3M MOXKET ObITh MCIoib30BaH OnepaTopoM B LEISX OKa3aHHs YCIYr MHBIM JuuaM. B 3ToMm ciiyuae BO300HOBICHHE
HOJIb30BaHKSL YCIyraMH BO3MOXKHO TOJBKO IOCJIEC IIOBTOPHOIO 3aKJIIOYEGHMS JOrOBOpa M HOBOH peructpanunm B cuctemMe OmepaTtopa ¢
HCIIOJIb30BAHHEM HOBBIX CETEBBIX PEKBH3HTOB.

3.1.12. T'panuia TeXHOJOTHYECKOH 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabeis B momeleHne AGoHenTa. Omepartop
He 0TBeYaeT 3a (hyHKLHOHUPOBAHHUE 00OPYI0BAHUS U KAHAJIOB CBSA3H, IPUHAIICKAIMX AGOHEHTY N HAXOSILINXCS BHE 30HBI €T0 OTBETCTBCHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jlns 3aKimr0ueHHs I0roBOpa Ha MPEAOCTABICHHE Y CIIYT JIMIO, HMEIOIee HAMEPEHHE 3aKIIFOYUTh JI0roBop, nojaet Oneparopy 3asBiIeHUE O
3aKJiroueHuu Jloroopa.

3.2.2. 3asiBIeHHE MOXKET OBITh ITOJIAHO:

- B MUChbMeHHO# opme B oducax Omeparopa;

- uepe3 areHToB Oneparopa;

- B 3JIGKTPOHHOM BH/IE, ITyTeM 3aroyiHeHus popmbl 3asBieHus «3ASIBKA HA ITOAKJTFOUYEHHMEy, pazmeruénnoii Ha caiite Onepatopa;

- B ycTHO# (hopme mo Tenedory Oneparopa 88612900999 u mo KOHTAKTHBIM Telie)OHAM MEHEIKEPOB OT/ENA IPOAAK.

3.2.3. B 3asBKe Ha NOAKITIOYCHHE YKA3bIBACTCS:

- TOYHBIH aJ[pec, 10 KOTOPOMY 3asIBUTENb XOTEJ ObI TOIydaTh Y CIyTH (C yKa3zaHHeM yJIHIbL, Neoma/kopiryca, Neroabesa, KBapTHPEI)

- aKTyaJbHas KOHTAKTHAsl HH(POPMALWMS 3asBUTEIIS UL CBSI3U C HUM COTPYAHIKOB OmnepaTopa;

3.2.4. Oneparop perucTpupyer 3asBieHHE B A€Hb ero mnoctyrwieHus. [lomaua Omepatopy 3asBICHHsS Ha MOAKITIOUCHHE PacCMaTPHBACTCS
OrmepaTopoM B KauecTBe coracus Ha cOop, XpaHEeHHe, HCIIOIB30BaHNE IEPCOHANBHBIX JaHHBIX O 3asBUTENE, HEOOXOJUMBIX IS OKa3aHHUs YCIIyT.
3.25. Ha ocHoBanun 3asBieHuss OnepaTtop OCYIIECTBISIET MPOBEPKY HAIMYMS TEXHHYECKOW BO3MOXKHOCTH U IPENOCTABICHHUS IOCTyNa K
VYenyram. [py Haanuuy TEXHUYECKOH BOZMOKHOCTH COTPYAHHUK Omeparopa CBA3bIBACTCS C 3asBUTEIIEM 110 YKa3aHHBIM B 3asBJICHUM KOHTAKTHBIM
JAHHBIM M yTOYHSET CTOMMOCTb, TEXHHYECKHUE U OPraHM3alHOHHBIC [0POOHOCTH BapHAHTOB IIOKIIIOYCHHSI, B TOM YHCIIe 00eCIeUeHHe 0CTyna
K HEOOXOIMMBIM KOMMYHHUKALMSIM JIOMa U HEOOXOAMMBIM [OMEIICHHSIM.

3.2.6. Ilpu HEBO3MOXHOCTU CBS3aThCS C 3asABUTENEM [0 YKa3aHHBIM B 3asBJICHMM KOHTAKTHBIM [aHHBIM, OTBETCTBCHHBIM 3a 3TO SBIIICTCS
3asIBUTEJIb.

3.2.7. TlopkiroyeHHe MPOM3BOIKUTCS B CPOK HE MO3HEE 14TH KaleHIapHBIX [HEH C JaThl CO3MAHMS TEXHHYECKOW BO3MOXHOCTH. O KOHKPETHOM
JlaTe ¥ BPEMEHHU BBINOJIHEHHs paboT OnepaTop OMoBEIIaeT 3asiBUTEIS B COOTBETCTBHHU C €0 KOHTAKTHBIMU JJAHHBIMH, YKa3aHHBIMH B 3asIBICHUH.
3asBuTENb 00513aH 00ECEYNTh JOCTYI COTpyaHHKOB OmepaTopa B Ha3HAUSHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIUsIM J0Ma H B IOMEIICHNE,
B KOTOpOoM YciIyrn OymyT OKas3bIBaThCsS. B cilydae HEOOXOMMMOCTH COTJIACOBAHMS, MOJIyYSHWs pa3pelleHHil, KIoYel OT IKCIUTyaTHPYIOIIUX
OpraHu3aluii, 3asBUTEIb 00s13aH OKa3aTh cozelicTBrue OnepaTopy B HX MOIYYCHHH.

4. IOPSAJIOK OKA3AHUS YCJIYT

4.1. OxkazaHue yCciyT NPOU3BOJUTCS HA OCHOBAaHUHU BBIOpaHHOTO AGOHEHTOM Tapu(HOTro riaHa.

4.2. Tlpu noaxmouenun Ycayr Onepatop CBsA31 NPOU3BOJHUT PSIJI ITOCIEN0BATENBHBIX PabOT, 2 UMEHHO:

- TIoJIBeJIeHne Kabels 1 moJKItoueHne AGOHEHTCKOTo ycTpoiicTBa k CeTn;

- HacTpoiika aDOHEHTCKOTO yCTPOUCTBA;

- TI0CIIe OKOHYaHNUsI HACTPOKN AGOHEHTCKOTO ycTpoiicTBa Oneparop cBsA3M IeMOHCTpUpyeT AGOHEHTY paboTy ceTu.

4.3. AGOHEHT MOJKET BOCIIONB30BAThCS JIOTIONHNUTENBHBIMH YCITyraMy, TIepeueHb U CTOMMOCTh KOTOPBIX pa3MEIIeHBI Ha caifte: Www.avanta-
telecom.ru

4.4. PaGoTsl TMO MOAKIIFOYEHHIO K YCIyraM CUMTArOTCS HaJulexalmmM oOpa3oM BBIMONHEHHBIMH OInepaTopoM CBA3H II0CIE TOANMCAHHS
CTOpPOHAMH aKTa BBITIOJTHEHHBIX paborT;

4.5. B cnydae, xorja s NpefoCTaBiICHUs YCIOyr B MOMeNIeHHH AOOHEHTa HeoO0XoJuMa YCTaHOBKa oOopymoBanus Oneparopa CBs3H, OHO
ycTaHaBiuBaeTcs 1 AOOHEHT, B cooTBeTcTBHH co cT. 1064 I'K P® HeceT OTBETCTBEHHOCTH 32 COXPAHHOCTB JAHHOTO 000pYIOBAHMS.

4.6. Mudopmarys nim CoBeTsl, JaBaeMble npeicTaBuTensMu OnepaTopa CBsI3H, HE MOTYT PacCMaTPUBAThCS KaK TAPAHTHH, MOCKONIBKY SBIISTIOTCS
KOHCYIBTAIHAMH, HO HE TEXHUUECKHM CII0COO0M 00eCIIeueH s OKa3aHus Y CIIyT.

5. JONOJIHUTEJIBHBIE YCJIIYI'U U CEPBUCBHI
5.1. AGoHeHT BIpaBe M0JydYaTh JOMOTHHUTEIBHbIE YCIYTH U cepBUCH 0T OnepaTopa B cilydae, €CIM Takas yCIyra/ONmus/CepBHC NPEayCMOTpeHa
COOTBETCTBYIOMINUM TapH()OM/B3aNMO/ICHCTBYET C MOAKIIOUEHHBIME YCIYyTaMy U OMIMSAMH M SIBISETCS TOCTYHHOM [UIS MOJKIIOUCHHST AGOHEHTY.
Bce ycnyru, noctynsslie U1 NOAKIIOUEHHUS, oToOpakatotes B JlnuHoM kabrHeTe AGOHEHTa.
5.2. JIONOJHUTEINIBHBIE YCIYTH ¥ CEPBHCHI, B TOM YHCIIE OKa3bIBaeMble COBMECTHO ¢ IlapTHEpamu, IpeaocTaBIsIIOTCSE AOOHEHTaM B COOTBETCTBHH C
YCIIOBUSIMH, Pa3MeNIEHHBIMU Ha opUIanbHOM caiite OnepaTopa.

6. MOPSIIOK ®UKCALIMU TIEPEPBIBA 1 BO3SOBHOBJIEHUE NPEJOCTABJIEHUS YCJAYT
6.1. Ycmyru okaspiBarotcst 24 daca B CyTKH, 7 THEH B HEIEIN0, 6e3 IepephIBOB, 38 HCKIIOUEHHEM TIPOBEICHHUS HEOOXOINMBIX PETIAMEHTHBIX WIIH
PEMOHTHBIX paboT.
6.2. Omepatop CBs3M MMeeT NpaBo Ha IlepepbiB B MpeOCTaBICHUHN YCIIYT, CBI3aHHbINH ¢ 3aMEHON 000pyIOBaHHs, IPOrPAMMHOTO 00eCIIeYCHHUS
WM TIPOBEJICHUS IPYTUX HEOOXOAUMBIX paboT ISl MOAEpKaHus paboTOCIIOCOOHOCTH M pa3BUTHsI CETH. PeriiaMeHTHbIE paOOThI POU3BOISTCS C
NpeABapUTENbHBIM yBeJOMIeHHeM AOOHEeHTa 3a (OJHH) CYTKH, IyTeM pa3MelleHus uHpopManuu Ha caiite OmepaTopa cBsi3u JHOO APYTUM
yI06HBIM criocoboM. OnepaTop cBsi3H He OyJeT HECTH OTBETCTBEHHOCTB 3a TO, YTO AOOHEHT HEe 03HAKOMHIICS CAaMOCTOSITEILHO C MH(pOpMaIueit o
npoBesieHHH  paboT. [IpOIOIKUTENBHOCTh PErIAMEHTHBIX paboT ompenersercs Mo ycMmorpeHnmio OmepaTopa Ha OCHOBAaHHM J@HHBIX €rO
TEXHUYECKOU CITy)KOBI.
6.3. OmepaTop CcBsI3M BIpaBe B CiIydae OOHApyXKEHHs SKCTpeMalbHBIX MOJOMOK MM cboeB B pabore CeTH NpeKpaTuTh OKazaHHe Yciyr 0e3
MIPEABaPUTENIBLHOTO YBEIOMIICHHSI AOOHEHTA It IPOBEJICHUSI UPE3BbIYaiHBIX PA0OT M0 YCTPaHEHHUIO TAKUX MOJIOMOK, HO He OoJiee ueM Ha 48 4acoB.
6.4. Ilpu Bo3uukHOBeHHU [lepepsiBa B oka3aHuu Yciyr o BuHe OnepaTopa CBsI3H, BBIE3] CICIUAINCTA IPOU3BOAUTCA 32 cueT OmepaTopa CBSI3H.
6.5. B ciyuae, eciu [lepepsIB B 0kazaHHH Y CITyT IIPOU30LIEI IO BUHE AOOHEHTA MO MPUYHHE:
- 00pbIBa Kaberss BHYTPH IoMenieHnst AGOHEHTa HIM Ha TEPPUTOPHH €ro 3eMENbHOI0 yJacTKa,
- BBIXOZla U3 CTPOSl CTaHIApPTHOH MORYIBHOI PO3ETKH WM YCTAHOBJICHHOTO O0OpyZOBaHHS (KOMMYTaTOpa, CETEeBOH KapThl, yCTpPOHCTBa
PanHoOCTYIIA M T.IN.);
- 00pBIBa/BBIX0O/Ia H3 CTPOSI MATI-KOPJIA;
- I3MCHEHUS CETEBBIX apaMeTPOB KOMIIbI0Tepa AOOHEHTA, ITOBJIEKIIHX 3a COO0H MpeKpalIeHue J0CTyna K Y CIIyTe;
- HecTaOMIbHOM paboThl/ HEPabOTOCIIOCOOHOCTH ONEPALlMOHHO CHCTEMBI Ha KOMITbIoTepe AOOHEHTa;
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- MOBpEXJCHHS 000pyJNOBaHMs, yCTaHOBIEHHOro OrnepaTopoM cBsi3M y AOOHEHTa, TO BbIE3 CIELUAINCTA OIUIAYHBACTCS COIJIACHO
ycraHoBieHHBIM Tapudam, pasmMeméHHbIM Ha caiite OnepaTopa CBs3H.

6.6. IIpn BO3HMKHOBEHMHM IIepepbiBa B OKa3zaHMU yciyr no BuHe Omeparopa cBs3M, AOOHEHT BIpaBe HanpaBuTh B ajapec Omneparopa
HHMCbMEHHOE 3asBJICHHE O IPOM3BEACHHUH Ilepepacyera 3a Meproj] HeJOCTYITHOCTH yciIyr. B ciydae mocryruieHust Takoro 3assieHust, OnepaTop
IPOU3BOJUT IIepepacyeT B JECSATHIHEBHBIH CPOK ¢ MOMEHTa IIOCTYIUICHUS 3asBICHHS M OTpa)kaeT pe3yibTaT IepepacueTa Ha JIMLEBOM CUETe
AOoHeHTa.

7.CTOUMOCTH YCJIYT ¥ TOPSIOK PACUETOB
7.1. Vet mnaTexxelt IPOM3BOJUTCS aBTOMAaTH3UPOBAHHOMU crcTeMoii ydera OnepaTopa. Ha kaxnoro AGoHeHTa co3/iaeTcsl eIMHbIH JIUIEeBOIl CUeT,
K KOTOPOMY HOJBSI3BIBAIOTCS BCE NMOAKITIOYAEMBIE YCIYTH.
7.2. Undopmarus 06 oObeMax OKa3aHHBIX yCIyr (GOpMHUPYETCsl HA OCHOBAaHHH JAHHBIX OWJUTMHIOBOW CHCTEMBI PACYETOB O MOIKIIOUCHHBIX U
AKTHBHBIX YCIIyTaxX M CIIy)KUT OCHOBAaHUEM JJI HAUMCIIeHHs oIuIaThl. H(opManus ydetHol cucteMs! Onepatopa (aBTOMaTH3UPOBAHHON CHCTEMBI
pacueToB) O NOTPEOJICHHBIX yCIyrax M IUlaTexax AOOHEHTa SBISIETCS EAUHCTBEHHBIM M JIOCTATOYHBIM OCHOBAHHEM NN IIPOBENCHUS
B3auMopacyeToB CTOPOH H He MOIEKHUT JOKa3bIBAaHUIO CO CTOpPOHBI Oneparopa.
7.3. PacueTs! 3a oka3aHHbIe AGOHEHTY YCIyTH MPOU3BOIATCS B Oe3HaIM4IHON (Gopme. Orrata MOXeT ObITh IPOM3BE/ICHA OHIANH, Yepe3 THIHBIH
kxabuner AGoHeHTa, OmepaTopoB IO IpHEMy IUIaTeXxeil M Ip. 3auncClCHHe JEHEeXHBIX CPEACTB Ha JIMIEBOH CUET MPOM3BOJHUTCS B CPOK OT
HECKOJIbKMX MUHYT JI0 HECKOJIBKHX pabo4MX JHEH B 3aBUCHMOCTH OT CIIoco0a MononHeHns AOOHEHTOM GanaHca 1 B COOTBETCTBHU C YCIIOBUSIMH
IpreMa U 3a4HCIIeHHs IUIaTexel 0aHKOB-IKBaifepoB, OIepaToOpoB II0 IIPHEMy IUIaTexei, IIaTeXKHBIX areHTOB U IIp.
B cirydae omatsl yeayr Oneparopa o peKBH3UTaM Ha PacueTHBIN cueT 6aHKa, 3a4iCIIeHHe TIaTexkeil MoxkeT 3aHnMath 10 10 (necatn) pabounx
JIHEH B CBSI3U C T€M, YTO OIepalys 110 3aUHCIICHHUIO IEHEKHBIX CPEICTB Ha JINLEBOH cueT AGOHEHTa IIPOU3BOJAUTCS BPYUHYIO.
7.4. CTOUMOCTB YCIIYT HCUHCIISIETCS] HA OCHOBAaHUH JIEHCTBYIOIINX TapU(HBIX IUIAHOB II0 aKTHBHEIM yciyraM. CTOMMOCTB YCITyTH IO CO3/aHHIO
AoboHenTckoi muHuN (MHCTAJUIIMMOHHBINA IUIATeXK) YKa3bIBACTCSl B aKTe BBIIOJHEHHBIX paboT. AGOHEHT 00s3aH OIUIATUThH YCIYTy B HOJHOM
o0beMe, 1aKe eCIIM He TUIAHUPYET M0JIb30BaThCs yciyramu OnepaTopa B JalbHEHIIEM.
OnepaTop MMeeT NpaBo Ha U3MEHEHNH CTOMMOCTH M COCTaBa YCIyT MPH YCIOBHH HPEIBAPUTEIFHOTO YBEIOMIICHNS AGOHEHTa B COOTBETCTBUH C
1. 9.2.1. Hacrosmieit opepTsl.
7.5. AGoneHT orutauuBaet yciayru Oneparopa CBA3H B CIIEIYIOIIEM HOPSAKE:
7.5.1. Jlna onaTsl IIEpHOANYECKUX yCIIYT IPUMEHSIETCs aBaHCoBas (IIpeJIoIIaTHas) CHCTeMa pacyeToB. Haumcienue miathel 3a meproandecKue
YCIyTH IPOM3BOANTCS € JAThl aKTHUBAIWK yCayrH. CIIicaHue IUIaThl IPOU3BOAUTCS €KEeCYTOUYHO.
7.5.2. J1ns onathl €MHUYHBIX (Pa30BbIX) YCIYT IPUMEHAETCS KpeIuTHas (OCTOIIaTHAs ) CUCTeMa pacueToB. Hauucnenue rmiaThl 3a eJMHUYHbIE
YCITyTu TIPOM3BOAUTCS 110 (aKTy UX okasaHus. OmiaTa 3a eMHUYHBIC YCIyTH J0JbKHA ObITh mponsseneHa 1o 00-00 gacoB kajleHIapHOTO OHS, B
KOTOPOM yciTyra(1) ObIIN OKa3aHBI.
7.6. AGOHEHTCKas IJIaTa COCTOUT U3 0011Ieii CTOMMOCTH BCEX MOKIIIOUYEHHBIX YCIyT. PacyeTHbIM MEpHOI0M 0 KaXKJ0M aKTUBHOM YCITyTe sSIBJISETCS
1 (omvH) KaleHIapHBII MecsL, KOTOPHIH HCUHCIISETCs] ¢ MOMEHTA aKTUBALMH YCIIYTH.
Crncanne aGOHEHTCKO# TIIaThI IPOU3BOANTCS AaBTOMATHIECKH. B MOMEHT crincaHus IEHEKHBIX CPEJICTB pa3Mep OanaHca JINIEBOTO CYeTa JOIDKEH
OBITh HE MEHbIIIE pa3Mepa aDOHEHTCKOH TIaThl 32 1 (0MH) KaJICHJAPHBIN JICHb.
7.7. B ciryqae, eciii B MOMEHT CIIMCAHUSI IUIATHI 32 TIEPHOJUIECKHE H IUHUYHBIC YCIYTH Ha JIMIEBOM CUETEe HEJOCTATOUHO JICHEKHBIX CPEICTB,
JIOCTYTI K YCITyraM TpHOCTaHABIHBACTCSL.
Jlns Bo30OHOBIEHMST AOCTyNa K yciyram, AOOHEHTY HEOOXOAMMO MOMOJHHUTH OallaHC JIMIIEBOIO CYETa B TAKOM pa3Mepe, YToObl OanaHc CTal
PaBHBIM CyMMe TapH(OB BCEX aKTHBHBIX YCIIYT 3 MOJIHBIN KaJIeHTApHbIH MECSILI.
7.8. B cimyyae HaxOXIeHUs JIMIIEBOTO CYETa B COCTOSHMH IPUOCTAHOBKH JIOCTYIa K YCITyraM, OJOKMpYETCsl OCTYH KO BCEM TOJKIIFOYCHHBIM
yciIyraM U akTUBHPOBATh OJHY MM HECKOJBKO YCIyT, OCTABUB JPYTHE BPEMEHHO 3a0JI0KHPOBAHHBIMU — HEBO3MOXKHO.
AKTHBAIMs yCIyT IPOUCXO/NT OJTHOBPEMEHHO NMPH COOIFOIEHNN AGOHEHTOM YCIIOBHIA MOTIONHEHNS JINIIEBOTO CYeTa, YKa3aHHBIX B II. 7.7.
7.9. Bo n36esxanne GIIOKMPOBKH yCITyT, KOHTPOJIb 32 COCTOSHHEM JIMIIEBOTO CUETa OCYIIECTBISIETCSI AOGOHEHTOM CaMOCTOSATEINBHO.
7.10. 3akmovasi HACTOSIUUIA TOTOBOP, AOOHEHT OepeT Ha cebsi 00s3aTensCTBO BHECTH omaty B pasmepe 100 % 3a okasaHHbIE YCIyrH, W
AGOHEHTCKOH TIIaThI 3a TIEPBEIiT MecsI] TTob30BaHus. B cootsetctBum ¢ m. 1 cr. 720 'K P® nperensnn k KadecTBy MHCTAIUISIMOHHBIX paboT
AOOHEHT JI0JDKEH HPEIbsIBUTE HETTOCPEICTBEHHO TIPH NPUHSATUH pe3yJIbTaTa BEIIOJHECHHOH paboThl. AOOHEHT, IPHHABIINIT paboTy 6e3 IpOBEpKH,
M TOAIMUCABIIMNHA aKT BBIMOJHEHHBIX pa0oT, JIMIIAETCS TPaBa CChLIAThCS Ha sBHBIE HepocTaTky (1. 2, 3 cr. 720 'K P®). Henocratku, koTopbie He
MOTJIH OBITh yCTaHOBJIEHBI IPU OOBIYHOM CIIOCO0E€ TPHEMKH, SBILIOTCS CKPHITHIMU. O HUX AGOHEHT 00s13aH M3BECTHTH IOJPSIUNKA B Pa3yMHBIH
cpok 1o ux obHapyxeHuH (1. 4 ct. 720 'K P®). B Takoit curyanun mo TpeGoBaHHIO 10001 U3 CTOPOH JOJDKHA OBITH Ha3HAUeHa dKcnepTH3a (11 5
ct. 720 'K P®). Io pe3ynpraram npoBeiéHHON SKcnepTH3bl CTOPOHAMHU pELIaeTcs: BOIPOC O pa3Mepe ICHEKHBIX CPEICTB, MOAIEKAIINX BO3BpATy
AGOHEHTY 3a HEKaUeCTBEHHO IIPOM3BEAEHHBIC HHCTAILISAIOHHBIE Pa0OTHL.
7.11. [lenexHble cpencTBa, 3auncieHHbie OnepaTropoM Ha AGOHEHTCKHUIT JIMIEBOH CUET B X0JIe IIPOBEACHUSI MAPKETHHTOBBIX aKIHiA, PO3BITPHIIICH,
JIOTepe U T.JI. HE SBJIAIOTCS aBaHCOBBIM ILIATEKOM AOOHEHTa, MOTYT MCIOJIb30BaThCsl AOOHEHTOM UCKIIIOUMTENILHO Ha omuaty Yciyr Oneparopa
1 UX HEHCIIOIb30BaHHBIN OCTaTOK HE MOJUIeXkAT BO3BpaTy AGOHEHTY B cilydae pacTopskeHus Jloroopa.

8. TAPU®HBIE IIJIAHBI
8.1. Tapu(HBIii I7TaH — COBOKYITHOCTB IIEHOBBIX YCIIOBHIT (Tapu(oB), Ha KOTOpbIX OmepaTop Npeasaraet Nojib30BaThCs OAHOH TMO0 HECKOIBKUMU
YCIyTaMH CBSI3H.
8.2. JKuble momenieHust, B KOTOPBIX OCYIIECTBIAETCS ITOAKTIoUeHHe yeryr OnepaTopa, Moipas3AeNstoTCst Ha CIIeyFOIIHe KaTerOpHu:
- YacTHblif 10M —3/1aHKE, TPEHA3HAYEHHOE JUISl TOCTOSIHHOTO MPOXKMBAHMSI, 3TAXKHOCTBIO HE OoJiee Tpex 3Taxel, pacloyloKeHHOE Ha OTAEbEHOM
3eMeIbHOM yJacTKe.
- KorTemk — WHAMBHAYaIbHBI TOPOACKOM WM CENBCKUI MAaJOITaXHBIH (OOBIYHO JBYXIT@KHBIN) JKHIOH JOM ¢ HEOOJBIIMM YYacTKOM
HpHJIeraronieil 3eMiu, NpeIHa3HaYeHHbIH I IIOCTOSIHHOTO WITH BPEMEHHOTO IIPOYKHUBAHMUS
- Taynxayc - 3T0 MaJIO3TaXKHBIH JOM €BPOIIEIICKOro THIIA, Pa3IelIeHHBII Ha HECKOIbKO KBAapTHP C OOIIMMU OOKOBBIMH CTEHAMU, U, COOTBETCTBEHHO,
KpbIIamMu. Y KaXI0i KBapTUPB! 000PYL0BaH OTAENIBHBII BXOI M COOCTBEHHBIH 3€JI€HbIH IBOPHK, IPHIICTAIOIINH K IOMY.
- Jlyminekc — 3T0 000COOJICHHBIN 3arOpOAHBIH JIOM, pa3[eieHHbIH o0meil CTeHOH Ha JiBe MOJIOBHHBI HOJ OOLICH KpbINIeH, pacCUNTaHHBIH Ha
MIPOKUBaHHUE JIBYX CEMEH.
- MHOTOKBapTHPHEIM JOMOM IIPU3HAETCS COBOKYITHOCTH JBYX H 0ojee KBapTHP, MMEIOIINX CaMOCTOSTENIBHBIC BBIXOJIBI JIMOO Ha 3EMENBHBII
YYacTOK, IMPHIIETAIOMIN K KHIOMY JIOMY, JIHOO B OMELIEHHs OOIIEro MOJIb30BAHMS B TAKOM JOMe. MHOTOKBapTUPHBIH JIOM COJIEPXKHT B cebe
9JIEMEHTHI O0IIEero MMyIIecTBa COOCTBEHHHUKOB MOMEIICHUH B TAKOM JoMe. Hanmudme HeCKONBKMX OTAENBHBIX JKUIBIX MOMEIICHUH (KBapTup)
BBIXOJIOM B MeCTa OOIIEro IOIb30BAaHUS WIH OOIIEOMOBYIO TEPPHTOPHIO CUHTAETCS OOS3aTENbHBIM YCIOBHEM JUIS ONpENeNeHHS TaKoro
nomerenus kak MK/I. Bee sxuible HOMeIeHHs B HeM SIBIISTIOTCS COOCTBEHHOCTBIO COBOKYITHOCTH JIMI] HA OCHOBAaHHH 3apETUCTPHPOBAHHBIX MPaB.
8.3. B exxemecsuHyI0 CTOMMOCTh TapH(HBIX IUIAHOB, IMOJKIIOYEHHE K KOTOPHIM OCYIIECTBILIOCH IO TexHoJorumu xPon BxirodeHa mmara 3a
CIIeYIOIIHE YCIIYTH:
- [Ipenocrasnenue nopta LIIT/] (LMpOKOMOIOCHOTO JOCTYTIA);
IIIMpOKOMIONOCHBI MM BBEICOKOCKOPOCTHOH A0CTyl B MHTepHeT — mocTynm B MHTepHET CO CKOPOCTBIO NEpelavydl JaHHBIX, MPEBBIIIAIONTHI
MAaKCHMAaJIbHO BO3MOXKHYIO IPH HCTIOIb30BaHUH KOMMYTHPYEMOT0 JOCTYIIa ¢ HcHob3oBaHueM MoaeMa. [lopt /] — umcnoBoii maentuduxatop
porecca, KOTOPbIi 00CITyKHBACT CETEBbIC COCAMHEHHS Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)
- [Ipenocrasnenue B MOIb30BaHUE AOOHCHTCKOM JIMHUH;
AOOHEHTCKas MUHUS CBSI3U — JTO JIMHUS CBS3U, COCAHHSIONIAs MOJIb30BaTeIbCKOE (OKOHEUHOE) 000PYHOBAHHUE C Y3IIOM CBSI3U CETH Iepenadu
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JIAHHBIX.

- IlpenocrasieHne BO BpeMEHHOE MoJb30BaHne aboHeHTckoro tepmunaina (ONU).

Abonentckuii Tepmunan (ONU) — o6opynoBanue, KOTOpoe nepeaaéresi BO BpEMEHHOE I0JIb30BaHHEe a0OHEHTY C IIENbI0 MOJKIIOYCHHS K Y37y
CBSI3H CETH IIEPENAyuM JAHHBIX C IOMOIbI0 AD0HEHTCKO! JIMHUH.

CTOMMOCTb BBILICNIEPEUHCIICHHBIX YCIYT BKJIIOYEHA B CTOUMOCTh TapH(HBIX [UIAHOB U JONOJHUTEIBHBIM IIaTEKOM He B3uMaeTcst. OTka3aTbes OT
OJIHOM MIIM HECKOJBKHX YCIyr HEBO3MOXHO, IOCKOJBKY OTKa3 OT JIF0OOI M3 HHX C/eJIaeT HEBO3MOXHBIM IPEIOCTaBICHHE JOCTyNa K CETH
Nurepner.

8.4. B exeMecsIuHy0 CTOUMOCTh TapU(HBIX MIAHOB, MOAKIIOYEHHE K KOTOPBIM OCYLIeCTBIsLIOCh o TexHojorud FTTp/FTTx BriItoueHa miara 3a
ClelyIOLIHe YCIIYTH:

- [Ipenocrasnenue nopra LI/ (IIMpOKOIOIOCHOTO TOCTYMA);

[InpoKOOIOCHBIH MM BBICOKOCKOPOCTHOW pocTyn B MHTepHET — poctyn B MIHTEPHET CO CKOPOCTBIO NEpPEeiaud JIAHHBIX, HPEBbILIAIOIINA
MaKCHMaJIbHO BO3MOXKHYIO [IPH HCIIOJIb30BAaHUK KOMMYTHPYEMOTr0 JOCTYIIa ¢ Hcnoib3oBaHueM Mozaema. [lopt IITJ] — uucnoBoit naentudukatop
nporecca, KOTOPBIi 00CIIy)KHBAET CETEBbIE COSIMHEHNUS Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

- [Ipenocrasienue B M0JIb30BaHUE AOOHEHTCKOM JIMHUH;

AOGOHEHTCKas JIMHUS CBA3U — 3TO JIMHUSA CBSI3M, COCUHSIONIAs M0JIb30BATENILCKOE (OKOHEUHOE) 000pyIOBAaHUE C y3JIOM CBSI3U CETH Iepeiauu
JTAHHBIX.

Bce Tapuduble miansr HoBoi nuHeikn (2022 roga) COCTOT U3 COBOKYITHOCTH CleAyIonmx yeiyr: Yemyru « Ckopoctby, yeiyru «IIpemgoctaBienue
nocraeieHus noctyna Kk UT-unbpactpykrypey, a Takke ycuyru « HTepakTHBHOE TEIEBHACHHE» MPH HAJHYHH TAKOBOIl B cOCTaBe TapH(pHOro
TUIaHa.

CTOMMOCTb BBILICIEPEUHCICHHBIX YCIYT yXKE yYTCHA B CTOMMOCTH TapU(HBIX IJIAHOB U JAOHOJIHUTEIbHBIM IUIATEXKOM He B3uMaeTcs. OTKa3aThes
OT OZIHOM M3 YCIIyT HEBO3MOXKHO, IIOCKOJIBKY OTKa3 OT JIt00Oi U3 HUX cenaeT HeBO3MOXKHBIM IIPeI0CTaBIeHHE IOCTyIa K ceTu MHTepHeT.

8.5. AGoHeHT npon3BouT omiaty Yeuyr no Tapugawm, ycraHoBieHHBIM OnepatopoM cBsizu. JelicTByromue Tapuder Ha Yeiyrn pa3MeIneHs! B
JInynom xabunere AGOHEHTA.

8.6. Bce TapudHbIe MIaHbl U BKIIOUCHHBIC B 9TH TapudHbIe 1ansl yeayrin Onepatopa OCHOBaHbI Ha a0OHEHTCKOH CHCTEME OIUIATHI ¢ OTYETHBIM
NIEPHOJIOM, PABHBIM MECSILLY, SBISIOTCS (PHKCHPOBAHHBIMU II0 CTOMMOCTH U HE IIOJPa3yMeBalOT HUKAKNX JOOJIHUTENBHBIX IuIaTexkeil. Crincanue
JEHEeXHBIX CpeAcTB ¢ JInmeBoro cdera aOOHEHTa IPOMCXOAUT IOCYTOYHO, COIVIACHO BHIOPAaHHOMY TapH(HOMY IUIaHY, IPOIOPLHOHAIBHO
KOJIMYECTBY [HEH B KaJIeHIapHOM MeCsILe.

8.7. Ilpemnor «mo» B BEIOpaHHOM AOOHEHTOM Tapu(HOM IUIAaHE O3HAYaeT, YTO CKOPOCTh JOCTyIa K pecypcaM cetd MHTepHeT, sBisiercs
MaKCHMaJIbHO JOCTI)KHUMOH M 3aBHCHT HE TOJBKO OT HCIIOJIb3yeMOI'o IMPOTOKOJIA OOMEHA JaHHBIMH, OT COCTOSIHHS DJIEMEHTOB CETH IHepenadud
naHHbIX OnepaTopa, HO M OT COCTOSIHUS SJIEMEHTOB CETEH Iepeiaui JaHHBIX IPOYNX OIIEPaTOPOB, MAPIIPYTOB HPOXOsKICHUS TpadrKa 0 CEPBEPOB
1 IPYTOro CETEBOro 000pYyIOBaHMs, C KOTOPBIM 000pyoBaHHe AOOHEHTa OCYIIECTBIIICT 0OMEH TaHHBIMU.

ITosTomy Omeparop He rapaHTHPyeT HEM3MEHHOCTh CKOPOCTH OOMEHa TaHHBIMU Ha OPraHH3yeMOM KaHale B TEUCHHE BCETO IepHOJa BPEeMEHH
npeaocTaBieHust Yciayru AOOHEHTY 3a MpeeaMi CBOeH CETH.

8.8. AOoHeHT BIpaBe U3MEHHTH TapU(HbIH 11aH. CMeHa TapU(pHOTO IUIaHA MTPOM3BOJUTCS C JIFOOOTO YHCa Mecsla MOCPEJACTBOM U3MEHECHUS
Tapucdnoro mnana B JInanom kaburere.

8.9. B ciy4yae cMeHbI Tapu(HOI0 IJIAHA 0 MHUIHUATHBEe AOOHEHTa J1eHb CMeHbI TAPU(HOIO NJIAHA CYHTAETCS MOJHOUEHHBIM THEM
NpeIoCTABJIEHHSI YCIYTH, IPH ITOM CTOMMOCTH IIEPBOT0 AHSI HCMOIB30BAHHSI HOBOT0 TAPH(HOI0 MJIAHA CIHCHIBAETCS B ITOT JKe A€Hb.

9. IIPABA U OBSI3BAHHOCTHU CTOPOH
9.1. Omeparop obs3an:
9.1.1. ObGecneunts AOGOHEHTY BO3MOXHOCTh O3HAKOMJICHHSI C YCJIOBHSIMHU HACTOSIIETO JOTOBOPA U M3MEHEHIMSMH K HEMY, IyTEM pa3MeIeHHs
ero Ha caiite Oneparopa
9.1.2. IlpemocraButh AGOHEHTY OCTYI K CETH, 3aKJIFOYaroNuiicss B popmupoBanuu OnepatopoM cBs3n AGOHEHTCKOW JHMHHH (TIPOKJIaaKa Mo
KBapTHpe He OCYNIECTBIIETCS, IS STHX LleJIel BBIIENsIeTCS He0OX0UMOe KOJIMIECTBO METPOB JIMHUH CBSI3H JUIS MOAKITIOUEHUs] AGOHEHTCKOIO
ycTpoiicTBa k cetn). Ilocne BbimosHeHusT qaHHBIX paboT CTopoHaMu 0QOPMILIETCST aKT BBIMOJHEHHBIX paboT. PaGoTOCIIOCOGHOCTD COCAMHEHUS
OTIpeZIeINsIeTCss HaIMIUeM COOTBETCTBYIONIETO CHIHada Ha AOGOHEHTCKOM ycTpoiictBe W AOoHeHTCkoM mopTy Omeparopa CBs3HM, a TaKkKe
OTCYTCTBHEM OIIMOOK Ha AGOHEHTCKOM yCTPONCTBE.
9.1.3. IlpenocraBiste AGOHEHTY YCIyr:n AOCTYINA K CETH, COOTBETCTBYIOIIHE 110 KAYECTBY ACHCTBYIOIIMM CTaHAApTaM, TEXHHYECKUM HOpMaM
U TIpaBUIIaM, JIMIIEH3UAM 1 yCIOBUSM HacTosIIero Jloropopa nocne oratsl AGOHEHTOM HEOOXOAMMBIX IS Hauana OKa3aHHs yCIIyT TIaTexeit.
9.14. Otkpeite AGoHeHTY nmIeBoi cuér B 6aze naHHBIX OmepaTopa M 00ecHeunTh BO3MOXKHOCTB JIOCTYNa K HEMy IyTEM IPEIOCTaBICHHUS
CETEBBIX PEKBU3HUTOB JIOCTYTA (JIOTWHA U TTAPOJIs).
9.1.5. IlpomsBectn neMoHCTpanuio paboTsl cetn MHTepHET Ha 060pynoBaHNE AOOHEHTa WIH HAa 00OPYAOBAaHUH TEXHHUYECKHX CIIELHANCTOB,
03HaKOMHUTH AOOHEHTA ¢ MPaBUJIAMH TT0JIb30BAHMUS CETHIO, BBLIATh CETEBBIC PEKBU3HTHI.
9.1.6. Ilpu cobmomernu AGOHEHTOM YCIOBHI HACTOSIIETO JOTOBOPA W MOMAEPKAHHH OKOHEYHOTO O0OPYAOBAaHHS B PabOTOCIOCOOHOM
COCTOSTHHH 00€CIIeYnBaTh IPEIOCTaBICHHE Y CIIYT KPYTJIOCYTOYHO H €XKEJHEBHO, KPOME MEPHOIOB POBENICHHS NMPOQHIAKTHIECCKUX U PEMOHTHBIX
pabot, o koTopbIx Omnepartop OyneT mpexynpexaaTs AGOHEHTa, a TaKke 00ecIeYnBaTh TEXHHIECKYIO TOIEPXKKY o Tenedony +78612900999.
9.1.7. VYBemomiste AGoHeHTa 00 H3MEHEHHH TapU(OB B HOPSIIKE, PEIYCMOTPEHHOM HACTOSIIEH TyOINIHOM 0hepTOii.
9.1.8. IlpemocraButh AOGOHEHTY BO3MOXKHOCTb HOJIyYEHHUs] KOHCYJbTAL[MH MOCPEICTBOM OOpAmICHHs] B CIYy)XKOy TEXHHYECKOH MOIICPIKKH.
O0BeM KOHCYJIBTALNHA OrpaHNYMBACTCS KOHKPETHBIMHM TEXHHYECKHMMH BOIIPOCAMH, CBSI3aHHBIMH C OKa3zaHHEM YCIyr. Bpems mpenocTtaBieHUs
KoHCynmbTanuii: ¢ 9 1o 21 gac.
9.1.9. Ilpu BO3HHKHOBEHHMH TEXHHYECKHX HETONAJOK, 3aTPYAHSIOMNX WIH MPEISTCTBYIOMMX oKa3aHuio OnepatopoM Yciayr AOOHEHTY, ecin
9TH HEMOJIAKH BBI3BaHBI cOOeM B paboTe WM BBIXOZOM U3 CTposi obopynoBanus Oneparopa, B pa3yMHbIE CPOKH IPEANPHHSITH BCE BOZMOXKHBIC
MepBI IS yCTPAHCHHS TAKHX HETOJIaM0K M BO3OOHOBIICHHUS HOPMAJILHOTO IIPEAOCTABICHHS Y CIIyT.
9.1.10. TIIpomsBomuTh 3a CBOH CYET MO 3asBKe AOOHEHTa NUATHOCTHKY M YCTpaHEHHE HEHCIIPAaBHOCTEH B CETH Hepeladyd JaHHBIX, a TaKke
(hu3HUecKkre HeNCIIPAaBHOCTH B JIMHUY CBSI3H, BO3HUKIINE HE 110 BUHe AGoHeHTa. Heronaiky pa3innyHOro xapakTepa, BO3HHUKIINE [0 BHHE AOOHEHTa
yerpansitores: OnepaTopoM CBsI3H B COOTBETCTBUM CO CTOMMOCTBIO, YCTAHOBJICHHOH PermamentoM npegocrasienust yeayr (Pemont ITIK n mpounx
CeTeBBIX yCTpoicTB AGoHeHTa OrnepaTop He MPOU3BOJINT).
9.1.11. B ciyvae yBemomuieHus AGoneHTOoM OmepaTopa CBS3M O HEHCIIPABHOCTSX, NMPEISATCTBYIOMIMX IOJH30BAHUIO YCIyraMu (IEpephlB B
okasaHuu yciyr), OnepaTop CBsi3i 0053yeTCsl yCTPaHUTh HEMOJIaIKU B TEYCHHE 72 4aCOB MOCJIE MOy YeHHs 3asBKU. B TaHHBIH CPOK HE BKIIFOYAIOTCS
BBIXOJIHBIE (Cy00OTa, BOCKpECeHbe) U Hepaboune Mpa3JHUYHBIE THH, COTJIACHO AEHCTBYIOIIEMY 3aKOHOAATENbCTBY P®. Oukcanus obpameHunit
OCYIIECTBISIETCS. KPYTJIOCY TOYHO, BKIIFOYAsl BEIXOIHBIE (Cy000Ta M BOCKPECEHBE) M IPA3AHIIHBIE THH.
9.1.12. He pacmpocTpanits cBefeHHs 00 AOoHEHTe 0e3 €ro NHCPMEHHOTO COIJIacus TPeThbHM JIMIAM, 32 HCKIIIOUCHHEM CIIydacs,
IIPEeLyCMOTPEHHBIX JISHCTBYIOMINM 3aKOHOJATEICTBOM, a TAKXKE 00ECIICUHTD 3alIUTy IIePCOHANBHBIX JAHHBIX AOOHEHTa IIPH HX 00paboTKe.
9.1.13. B cnyuae pactopxkenus JloroBopa BepHYTh ACHEKHbBIC CPEACTBA, OCTABIIHMECS Ha JIMLEBOM cueTe AOOHEHTa, B JICCATHIHEBHBIH CPOK C
MOMEHTA HOJIy9eHUS 3asBIeHUs OT AGOHEHTa, 32 BBIYCTOM CyMMBI (JaKTHIECKH MOHECEHHBIX OmepaTopoM pacxo0B Ha OTHPABKY ILIaTeXa.
9.2 Onepatop BrpaBe:
9.2.1 VI3MeHsTh U JOMOJHATH YCIOBUs JOTOBOPA, U3MCHATh CTOMMOCTb M COCTaB YCIYr. YBEAOMICHUS O TAKUX M3MEHCHHAX M JOMOJIHEHHAX
pa3mentatorcst OnepaTopoM Ha ero o(HIHAIBHOM caliTe He MeHee 4eM 3a 10 (necsTsb) AHel 10 BCTYIUICHUS HX B cHity. [Ipu Hecormacuu ¢ mo0sMu
M3MEHEHHSIMU H JOTIOIHCHUSMH K yCIOBHAM HACTOSIIErO JOTOBOPA, H3MEHEHHEM Tapu(oB MM HA3HAUCHHEM HOBBIX ILIaTeXell B HOMOIHEHHE K
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YK€ CYLIECTBYIOLIMM, AGOHEHT IOJDKEH IpeKpaTuTh nosib3oBaHue Yciayramu. Ecium AGoneHT mo ucreuenuu 10 (mecartu) aHei ¢ MoMeHTa
pa3MenieHns yBeJOMICHHS Ha caiiTe IPOAOJDKAeT MOIb30BaThesl Ycayramu, OmepaTop BIpaBe CUUTaTh, YTO AGOHEHT COTJIaceH ¢ BHECEHHBIMU
U3MEHEHUSIMH U JIOTIONTHEHUSMU.

9.2.2. IlpenocraBisith AOOHEHTY Ha CBOE YCMOTPEHHE CKHMAKH OTHOCHTEIBHO CTOMMOCTH YCIyr, Ha OCHOBAaHHM IPOTPaMM JIOSJIBHOCTH,
MapKeTHHIOBBIX aKIuii, pe)epanbHbIX IPOrpaMM, B TOM YHCIIE ITyTEM HaUUCIEHUS! OOHYCHBIX pyOieil.

9.2.3. TpeboBaTh BO3MEIICHHS IIOJHON CTOMMOCTH BOCCTAHOBIICHHUsI 000pynoBanust Oreparopa B ciiyyae ero moBpexkaeHns o BuHe AOOHEHTa, a
B ClIy4ae He BO3BpaTa 000pyH0BaHHs AGOHEHTOM — HOJIHYIO OILIaTy CTOMMOCTH 000pYI0BaHUS.

9.2.4. TlpuBnekaTb K BBIIOJHEHHIO pabOT IO IOJKIIIOUEHHIO V/WIH TEXHHYECKOMY U CEPBHCHOMY OOCITYXXMBaHHIO AOOHEHTAa TPETHUX JIUI B
cootBercTBUH co cT. 706 'K PO.

9.2.5. Orkazath AGOHEHTY B MOAKIIFOYCHHHU YCIYT B CIIydae OTCYTCTBHS TEXHMYECKOH BO3MOXKHOCTH, B TOM YHCJIE U3-32 MECTOPACIIONOKCHHS
noMeIeHust AGOHEHTa BHE 30HbI 00CTyKuBaHUI ONepaTopoM CBSI3H, a TAKXKE B CIIyJasiX, yCTAHOBJICHHBIX ICHCTBYIOIIHM 3aKOHOJATEIECTBOM.
9.2.6. IlpuocranaBnuBath pabOTy Ha OCHOBaHUH YCIOBHIl, yKa3aHHbBIX B HacTosIeM J[oroBope.

9.2.7. Orkazath AGOHEHTY B MOBTOPHOM HOJKIIIOUEHHH K yCIIyraM HOC/Ie IPEKPAICHHs IPEJOCTaBICHHS YCIyT, €CIIM NPEJOCTABICHUE YCIyT
OBLIO TpEKpalleHO BCJIEICTBHE NPOTHBO3AKOHHBIX ACHCTBHN AOOHEHTAa IO OTHONIEHHWIO K JPYTUM AOOHEHTaM, a TaKXkKe 110 OTHOLICHHIO K
Oneparopy cBs3u B cetn OrniepaTopa CBsI3U 1 3a €€ NpeeIaMu.

9.2.8. Ha ocHOBaHMM MOKa3aHHH AaBTOMATH3UPOBAHHOW CHCTEMbI yd4éTa 0OBEMA M CTOMMOCTH OKAa3aHHBIX YCJIyr COIJIACHO JIEHCTBYIOLIMM
Tapu(HBIM [UIaHAM, TIPOU3BOAUTE CIIMCAHHE CPEACTB C JIMI[EBOIO CUETA, OTKPHITOr0 AOOHEHTY Ul ydéTa OKa3aHHBIX Y CIIyT U UX OILIATHL.

9.2.9. B mepuon otcyTcTBUs OTpeOieHus Ycayr AGOHEHTOM Ha MPOTSHKEHHH 3X MecsieB AGOHEHT HUMEET MPABo B JIF000e BpeMsi aKTHBUPOBATD
CBOIO YUETHYIO 3aIUCh.

ITo ncreyenuu 6T MecsIIEB OTCYTCTBHS aKTHBHOCTH — YUETHASI 3aIIMCh IOMEIAETCs B KOP3UHY U yJAIseTCS.

IToBTopHOE 3aKimoueHue JJoroBopa ¢ AGOHEHTOM OIIAYMBACTCS OTIENBHO MIPU HAJTMYUU TEXHUYECKOH BO3MOKHOCTH U NP YCJIOBUH IOTALICHUS
3aJJ0JDKEHHOCTH (B Clly4ae ee HaJIMuus) 1o npesiaynieMy Jlorosopy.

9.2.10. Be3 kakoro-nubo yBEJOMIICHUS BBOAUTH TY WM HHYIO (DUIBTPALUIO MM OJOKUPOBKY aIpPECHOTO MPOCTPAHCTBA M MPEKpalaTh JOCTYI
AGOHEHTa K TeM WM HHBIM (parmMeHTam, oObekTam, HHGOPMALMOHHBIM pecypcaM W yciayram cetd VHTepHeT (ampecam, ceTsiM, cepBepam,
TeNeKOH(BEePEHIISAM, CIIMCKAaM PacChUIKH U T.I.) Kak B Poccum, Tak u 3a py6GexomM. OrpaHuYeHus! JOCTyIa BBOIITCS B CIydae, €Clii CBOOOJHBII
JIOCTYII K 9TUM HH(OPMAIMOHHBIM pecypcaM, JOJDKEH OBITh OrpaHHMYeH Ha ocHoBaHMM Pemrennii, IlocTaHOBNEHMH M NPYrMX HOPMATHBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX I'OCYJAPCTBEHHBIX OPTaHOB.

9.2.11. IlpennpuHAMATH COOTBETCTBYIOIIHE OpPraHU3ALMOHHbIE W TEXHHYCCKHE ICHCTBUS, HAMpaBICHHBIC HA OOCCIECYCHHE 3allUTHI
HH(OPMALOHHBIX PECypCcoB, HENONYLIEHHE PacIpOCTpaHEHHs HH(OpPMalUM, comep)Kamiedl NpH3BIBEI K HACHIBCTBEHHOMY H3MEHEHHIO
KOHCTUTYIIHOHHOTO CTPOSI, IIPONIaraH/y BOMHBI, HACHINS U IOpHOrpad¥H, pa3KUraHue PEeIUrHO3HON M HallMOHATBHOH PO3HH, yIIEMJIEHHE YeCTH
U JIOCTOMHCTBA YeJIOBeKa U APYroi MH(GOPMALIUK, 3aNpeIiEHHON K PaCIPOCTPAHEHHUIO IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9.2.12. Tlpum nosy4eHUH 3asBICHHI OT TPETHUX JIHI], B TOM YHCJIE IPaBOOOIanaTeNneli, UX IpeAcTaBuTeNeil, 0 HapymeHnn AOOHEHTOM HX IIpaB
Ha UCIOJIb30BaHHE PE3yJIbTaTOB MHTEIUIEKTYaIbHOH JeITeIbHOCTH M IPUPAaBHEHHBIX K HUM CPENCTB MHAMBHAyanu3anuy, OnepaTop BIpase 10
BBISICHCHHS BCEX OOCTOSTEIBCTB U [IPABOBBIX OCHOBAHMH MCIIONIB30BAHHS PE3YJIbTATOB HHTEIUICKTYaIbHON JICATEIbHOCTU U MPUPABHEHHBIX K HUM
CpPeICTB MHANBHAYAIU3ALHH, IPUOCTAHOBHUTE NocTyn AGoHeHTa K YciyraM. IloBTopHOE BKIIFOUeHHE YCIyr AGOHEHTY NPOU3BOAUTCS B TCUCHHE
TpexX IHEH Tmocie YCTpaHEHHS COOTBETCTBYIONIMX HApyNICHHH, BKJIOYas IPEKpalleHns (HaKTHYECKOTO HENMPaBOMEPHOTO HCIOb30BAHUS
pe3yJIbTaTOB MHTEIUICKTYalIbHOM JEATEeNIbHOCTH, a Takke nocne nepegadn OnepaTopy rapaHTHHHOTO muchkMa OT AGOHEHTa O HEIOIYIICHHH B
JanbHEeHIeM yKa3aHHbIX JHCTBUN M BO3MEIICHNUS YOBITKOB B CITydae NX HAJTHIHSL.

9.2.13. B ciyuae oOHapy»KeHUSI HECOOTBETCTBHS/OTCYTCTBHSI HEOOXOAMUMBIX JUISI OKa3aHWs yCIYT IEPCOHAIBHBIX NAHHBIX M HACHTH(HKAILINI
AbonenTa, OnepaTtop BIpaBe MPUOCTAHOBUTH AGOHEHTY JAOCTYI K YCIIyraM JI0 MOMEHTA YCTPAHEHUs! BBISIBICHHBIX HAPYILICHUI.

9.2.14. B ciywae npekpamnieHus JaeiicTus Hactosmero Jlorosopa, Oneparop MMeeT IpaBo MPONU3BECTH JIEMOHTaXX aOOHEHTCKOI JIMHAH.

9.3. AdoHeHT 00s13aH:

9.3.2. Jlo nHawama nosb3oBaHus Yciayramu OnepaTopa BHHMATEIBHO O3HAKOMHTBCS C YCIOBHSMH HACTOSIIEr0 JOrOBOpa B ILEHTpax
obciysxuBanus A6oHeHToB Oneparopa oo Ha caiite OnepaTropa, IPHHATH U COOTIONATE BCE H3JI0KEHHBIE TPEOOBAHYS H MOJIOXKEHHUS HACTOSIIIEr0
JloroBopa-o¢epTeI.

9.3.3. Ob6ecmeunts moctynm mpezictaButeds Omepatopa B MOMEIIEHHE K MECTY pa3MelIeHHs a0OHEHTCKOro (OKOHEYHOT0) 00OpYHIOBaHHSL,
00ecIeunTh JTUYHOE MPHCYTCTBUE JIMOO MPHUCYTCTBHE YIOJTHOMOYEHHOTO TNpescTaBUTENs AOGOHEHTa IpH TIPOBEJICHWH paboT, OKa3aHUM
JIONOJTHATENBHBIX YCIIyT M YCIyT JocTyna Kk cet Omneparopa, W MOANHCATH JOKYMEHTEHI, IIOATBEpIKAafoIe (aKkT BHITONHEHHS paboT, OKa3aHUs
yeanyr. [Ipu aToM mr060e o, npegocrapuBiiee npeactaButensiM OnepaTtopa JOCTYI B TOMEIICHHE U MOANICABIIEE YKa3aHHBIC BBIIIE JOKYMEHTBI,
CUHNTAETCS YIONHOMOYEHHBIM Ha 3T0 AGOHEHTOM U JEHCTBYIOIIMM B MHTEPEcax U Mo IopydeHnio AGOHeHTa Ha ocHoBaHMH cT. 182 'K P®.

9.3.4. Ob6ecneunts jpoctyn crenuamicToB OmepaTopa B MOMeNIeHHe K MecTy pasmemeHnst OGopynoBanms A6GonenTa m Omeparopa st
HPOBE/ICHHS paboT 10 MOJKIIOYCHHIO K YCIIyraM, a TakKe B CIydae MPOBEACHHS IUIAHOBBIX, TPOMHIAKTHICCKHUX, PETIIAMEHTHBIX, PEMOHTHBIX U
aBapuitHBIX paboT. [IpencraBmsare cnenuamicty OnepaTopa HHQOPMAIHUIO 0 MeCTaX KPEeIUIeHNs! 000pyTOBaHMS MITM MPOKITAIKH Kabes.

9.3.5. TloanepxuBaTh IOJOKUTENBHBIH Oamanc JlumeBoro cuera, orumadmBas yciayrn OrmepaTopa B TOpsJIKE, MPEXYCMOTPEHHOM HACTOSIIEH
odepToii M MPUIOKESHUIMH K HEH.

9.3.6. B meHp mpemocTaBieHus 10CTyma K YcilyraM MOANNCATh JOKYMEHTBI, TIOATBEpIKIAoIINe peaocTaBienue Y eyr. Ilpu aToM moboe numo,
npeocTaBuBIIee TpejacTaBuTeNsiM OnepaTopa CBsI3U JIOCTYI B MOMEIIEHHE K MECTy pa3MenieHnst AGOHEHTCKOTO YCTpPOICTBA M MOJNHCABIIEEe
YKa3aHHBIC BBIIIE JOKYMEHTBI, CAUTACTCS YITOJTHOMOYEHHBIM Ha 3T0 AGOHEHTOM IPHU OTCYTCTBUH CIEIHANBHO JTOBEPECHHOCTH.

9.3.7. HesamemmrensHo u3Bemars Oneparopa 000 BeeX CIydasx IepephIBOB CBSI3H B OKa3bIBAGMBIX AOOHEHTY yCIyrax.

9.3.8. He monxmouath K aOOHEHTCKOH JIMHUM OOOpYAOBaHME, HE HMMEOIEe JOKYMEHTa O MOATBEPXKIECHHHM COOTBETCTBHS YCTaHOBJICHHBIM
3aKOHOAATeI5CTBOM PD TpeOoBaHMM, HCIIONIB30BAaTh MIPOrPAMMHOE 00ECIICUCHHE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATEILCTBOM PO
TpeboBanmsaM. CoziepxkaTh aOOHEHTCKYIO JIMHHIO M OKOHEYHOE 000py/I0BaHHE B CBOEM ITOMEIICHHUH B HCIIPABHOM COCTOSTHHM, COOJIO/ATh IpaBUia
SKCILTyaTallii OKOHEYHOTO 00opynoBanus. ObecneunBaTs coxpanHocTs OO0pyaoBanus Oneparopa, ycTaHOBIeHHOTO y AGoHeHTa. ObecnieunBaTh
3NEKTPOIIMTaHNE 000PY/I0BaHNs, HCIIOIB3YEMOTO ISl OKA3aHMUs YCIIYT.

9.3.9. VBegommare Onepatopa 00 oTkase oT McHoiHeHHs [loroBopa, BEpHYB NpH 3TOM Bce 00OpyaoBaHMe, Haxojsmieecs y AOOHEeHTa Ha
OTBETCTBCHHOM XpaHCHHM Ha IEpHOJ JACHCTBUS JOroBopa JHOO OIUIATHTH CTOMMOCTb IIOBPEXKAEHHOIO WWIM YTEPSHHOTO 00OpYIOBaHUS,
HaXOJALIETOCsS Ha OTBETCTBEHHOM XpaHEHHH y AOOHEHTa.

9.3.10. Yegomnate OnepaTopa 0 BBIXOJE U3 CTPOst 000pyI0BaHMs, HaX0 IIerocsi y AGOHEHTa Ha OTBETCTBEHHOM XPaHEHHWH Ha TIEPHOJL IEHCTBHSL
JIOTOBOpA M B CIIy4ae €ro MOBPEKJICHUS MO BHMHE AOOHEHTa — OIUIATUTh €ro cTonMocTh. B ciywae mospexaernss ONU AGoHeHT Bo3Melaer
Omneparopy ero ctTouMocTb B pazmepe 1500 (oaHa ThicI4a IATHCOT) pyOIIeH.

9.3.11. CBoeBpeMEHHO U B OJIHOM 00beMe OIUIaYMBaTh YCIYTH, JOTIOJIHUTEIbHBIEC YCIYTH U PaOOTHI.

9.3.12. B Teuenne 5 (nmATH) KaJeHIApHBIX AHEH m3BemaTh Omnepatopa 00 M3MEHEHMSX CBOMX PEKBH3UTOB H/MJIM O CMEHE (paMIINM, UMEHH,
0TYeCTBa, H3MCHCHUH HOMepa Tele(oHa U MAaCHOPTHHIX JaHHBIX AGoHeHTa. AGOHEHT HeceT OTBETCTBEHHOCTH 32 HApYIICHHE JaHHOU 00S3aHHOCTH
B ciydae ecii Ornepatop CBs3H IOHEC B CBS3M C HAPYILICHUEM JaHHON 00A3aHHOCTH yOBITKH.

9.3.13. Cobmrogate HopMbl nosb30BaHust ceThio MIHTEpHET, B TOM 4McIe MOJb30oBaThest Ycayramn OmnepaTopa HCKIIOUHTENBHO JUIS Lielei, He
3anpemEHHbIX ASHCTBYIOIMM 3aKOHOAATENBCTBOM. [Ipy 3TOM M30eraTb BOSHHKHOBEHHS! KOH(DIUKTHBIX CHTYalHil C IPYTUMHU YIACTHUKAMH CETH
HHTepHeT, He IPUYUHATSH yIepo, He co3JaBaTh IPOOIEMbl H HEyA00CTBa APYTHM yJacTHHKaM ceTu HTepHeT.

9.3.14. HecTH OTBETCTBEHHOCT I10 3aI[HTE KOMIBIOTEPHOTO 000PYAOBaHMS, COACPIKATH FNEKTPOIPOBOJIKY B TEXHUUECKH HCIIPABHOM COCTOSHUH,
a TaxKe 00ECIIeUnTh 3a3eMIICHHE YIEKTPOOOOPYHOBAHUS B COOTBETCTBUH C JEHCTBYIOMIMMU HOPMAMH H CTaHIAPTaMH.

9.3.15. He ucnons30BaTh KaHAJKI CBA3H, IpeocTaBisieMble OmepaTopoM CBSI3H, IS IPOITycKa Tpaduka oT HHEIX OnepaTopoB U ceTeil CBs3N.
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9.3.16. He npopaBaTh M He mepenaBaTh TPETHUM JIMLAM YCIyrH, oka3piBaeMble OnepaTtopoM CBs3U IO HACTOSIIEMY JIOTOBOPY, a TaKXkKe He
nepenaBath CBOU IpaBa U 0Os3aHHOCTH 1O JIOroBOpy TpeTbHM JiMiaMm 0e3 IpeJBapHTeIbHOTO IMICHMEHHOTO COTJIachsi omeparopa CBsisu. Ilpu
HECOOJII0ICHUH JaHHOTO ITyHKTa JloroBopa OmepaTop CBS3M UMEET MPABO B OJJHOCTOPOHHEM IMOPSIJIKE PACTOPIHYTh IOTOBOP.

9.3.17. He ucnons3oBath CeTh Al pacHpOCTPaHEHWs HEHY)KHOH MOJydYaTelslfo He3ampaluuBaeMoil MH(opManuu (CO3JaHMsI WM y4acTusl B
CETEBOM LIIyMe — «Crame»). B 4acTHOCTH, SIBIISIIOTCS HEOIYCTUMBIMH CIICAYOMINE NCHCTBHS:

- MaccoBast pacchlIKa HECOTJIaCOBAHHBIX MPEIBAPUTEIILHO 3JIEKTPOHHBIX mucem (mass mailing).

ITon MaccoBoii pacchUIKON MOAPAa3yMEBAETCs KaK PAacChlIKa MHOXKECTBY IOJIydaTeel, TaK 1 MHOXKECTBEHHAs pacchliKa 0HOMY nostyyaresto. [Tox
9JIEKTPOHHBIMH IIHCbMaMH TIOHUMAFOTCS COOOIICHHS SICKTPOHHOMN [OYTHI U APYTHX MOJ0OHBIX CPEACTB JIMYHOr0 0OMeHa HH(pOpMALHCH.

- HecornacoBaHHast pacChUIKa 3JI€KTPOHHBIX ITHCEM PEKJIAMHOTO, KOMMEPUYECKOTO MIIM arUTallMOHHOIO XapaKTepa, a TAKXKE ITHCEM, COJACPIKAIIUX
rpyOble 1 OCKOPOUTEIIbHBIE BBIPAKECHUS U IIPEIIOKEHHS.

- Pa3merenre B 110607 KOH(EpEeHIHH COOOMICHNH PEKIaMHOr0, KOMMEPYECKOTr0, aruTallHOHHOIO0 XapaKkTepa WM COOOIICHHMH, COIepIKaIiX
HPHIIOKEHHBIE (pAfIIBI, KPOME CITydaeB, KOIJja TaKUe COOOIICHHUS SIBHO Pa3PEIICHBI IIPAaBUIIAMU TaKOi KOH(PEPEHINHN HPEIBAPUTEIBHO.
-Hcnonb3oBaHue COOCTBEHHBIX MM MPEIOCTABICHHBIX HHYOPMAIMOHHBIX PECypCOB (II0YTOBBIX SIIHKOB, aJPECOB SIEKTPOHHOM IOYTHI, CTPAHHI
WWW U T.JI.) B KQUeCTBE KOHTAKTHBIX KOOPJMHAT [PU COBEPLICHHH JIFOOOTO N3 BBIICONUCAHHBIX ICHCTBHIA, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOi
To4yky CeTn ObUIH COBEPILEHBI ITH ACHCTBUS.

9.3.18. He wucnonb3oBaTh uaeHTH(HKALUOHHBIC AaHHbIC (MMeHA, ajapeca, TenedOHbI U T.[.) TPETHUX JIHL, KPOME CIydyaeB, KOr[a JTH JIHLA
yronHoMourT AGOHEHTa Ha TaKOE HCIONb30BaHHE. B TO ke Bpemss AGOHEHT HOJDKCH HPUHATH MEphl MO MPEJOTBPALICHHUIO HCIOIb30BAHMUS
pecypcoB CeTH TPEThUM JIMLIAM OT €ro UMEHH (00eCreunTh COXPaHHOCTh NApOJICH U MPOYUX KOJOB aBTOPU30BAHHOTO J0CTYIIA)

9.3.19. He pacmpocTpaHsaTh IporpaMMHOe 0OeciedeHne, KOTOPOE MOXKET COAEPIKATh BPEIOHOCHBIN KO (KOMITBIOTEPHBIC BUPYCHI).

9.3.20. He npucBanBath AGOHEHTCKHMM yCTPOICTBAM, MOIKIFOUYEHHBIM K 000pyjoBanmio Oneparopa CBs3H, CETEBBIE a/IPeca OTINYHBIE OT TEX, 4TO
npenoctasui OrepaTop CBs3H WIH COBMAJAOMNUE ¢ ucnoab3yeMbiMu B Cetn OniepaTopoMm CBsi3u.

9.3.21. He wucnonb3oBaTh HECYLIECTBYIOIIME OOpaTHbIC ajgpeca NpPH OTHPABKE JICKTPOHHBIX IHCEM 3a HCKIIOYCHHEM CIIydaeB, KOrja
HCIOJIb30BaHNE Kakoro-mmbo pecypca CeTH B sIBHOM (hopMe pa3penraeT aHOHUMHOCTb.

9.3.22. He npomn3BoauTh mepexBat u qekoaupoBanne CeTeBbIX MakeToB (CHUPOUHT).

9.3.23. He ucnonp30BaTh HACTPOMKH CBOMX PECYPCOB TAKMX KakK:

- OTKPBITHIH PETPAHCISATOP IEKTPOHHOH mouThl (0pen SMTP-relay).

- CpezcTBa, MO3BOJISIOIINE TPETHHM JIMIIAM OCYIIECTBIISTH HEABTOPH30BaHHYIO paboTy B CeTn (OTKPBITBIE IPOKCH-CEPBEPHI 1 T.I1.).

- OO1eI0CTY HBIE IIMPOKOBEIIATEbHBIE a/Ipeca JIOKAIbHBIX CETEH.

- DNeKTPOHHBIE CIMCKHU PACCBUIKH € HEIOCTATOYHOM aBTopH3anuei Iloanmucky niy 6e3 BO3MOKHOCTH €€ OTMEHBI.

9.3.24. He ocymecTBIsITh MOMBITKA HECAHKIIMOHMPOBAHHOTO JoCTyMa K pecypcam Cer, poBeaeHus win yuactusi B CereBbix artakax 1 CereBoM
B3/I0Me. B TOM 4ncIie He OCyIIeCTBIATH:

- JleficTBus, HANPABJICHHBIC HA HApYLICHHE HOPMAJIbHOTO (pyHKIMOHHPOBaHHUs 3yeMeHTOB Cern (KOMIIBIOTEPOB, JPYroro 00OpyIOBaHHS WA
IIPOTPaMMHOT0 0OecIeueH s ), He NPUHAUIeXKamnX AOOHEHTY.

- JleficTBUsI, HAIIPABJICHHBIC HA MOJIy4YCHHE HECAHKIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCIIE IPUBUIICTUPOBAHHOTO, K pecypcy CeTn (KOMIBIOTEpY,
JIpyroMy 0OOpYZOBaHMIO MM WH(OPMAIMOHHOMY pECypcy), IOCIETyIONee HCIONb30BaHNe TaKOro IOCTYIa, a TAKKEe YHHYTOXKEHHWE MWIIH
Mo T (HKAIWMS IPOTPAMMHOT0 00€CTIeUeHNsI MM JJaHHBIX, He TIPUHA IeKAIINX AOOHEHTY, 63 COrlIacoBaHMs C BJIaJIETbIIEM 3TOT0 IPOrPaMMHOTO
obecrieyeHus WM aAMUHUCTPATOPOM JJAHHOTO HH(OPMALHOHHOTO pecypca.

-Ilepenauy Ha o6opynoBanne Cetn OeccMBICIEHHOH i Oecrone3Hoi nHGOpMaNy, Co3/JaroNIel Tapa3suTHY0 Harpy3Ky Ha 3T0 000pyJIOBaHHE,
B 00bEeMax, IPEBHIIIAIONINX MHHUMAIEHO HEOOXOIMMBIE JUTs IPOBEPKH.

9.3.25. B ciyuae BOZHHKHOBEHHS CIICIIHANBHBIX TPeOOBaHMiT (CKphITast IPOBOIKA U 1P.) K MPOKIAKe Kabemsi BHYTPH MTOMEIIEHHUsI, OCYIIECTBUTh
TaKy MPOKIAIKY CAMOCTOSATEIBHO.

9.3.26. B ciyuae HanpaBneHus 3asBku Oneparopy CBA3M O NIPOBEJECHNN JOTIOHUTENBHBIX YCIyT U paboT, 3a4iCIINTh TPeOyeMyIo CyMMy Ha CBOIT
JIMIEBOM CYET IS BO3MOXKHOCTH CIIMCAHUS JICHEKHBIX cpeacTB ONepaTopoM CBsI3M 3a OKa3aHHBIC YCITyTH/BBINOITHEHHbIE PAOOTHI.

9.3.27. Ilpu HeoOXOAUMOCTH YCTAaHOBKH 00OpYOBAaHHMS B IIOMEIICHIH WIH Ha TEPPUTOPHU AGOHEHTA - IPHHATH YCTAaHOBICHHOE 000PYyIOBaHHE
Ha OTBETCTBEHHOE XpaHeHne. Ecim mis paboTer 000pynoBaHus TpebyeTcs 3MeKTPONUTaHNE - IPEOCTABUTh BOSMOKHOCTB TTOJKITIOUEHNS K CBOEH
9JIEKTPUUECKOMN CETH.

9.3.28. Cnenuts 32 COXPAaHHOCTBIO U TEXHHYECKUM COCTOSTHIEM AOOHEHTCKOMH mHIN 1 060pynoBannemM OnepaTopa Ha CBOEiH TeppUTOPUH.
9.3.29. B cOOTBETCTBHH C 3aKITIOYEHHBIM MKy cTopoHaMu JloroBopoM, AGOHEHT npenocTapisieT OnepaTopy CBsI3U FapaHTHH O TOM, YTO 00S3yeTCst
obecrieynBaTh B TEUCHHE CPOKA JEHCTBHS HacTosero JJoroBopa Bce HEOOXOUMBIC COTTTACOBAHHS MECT Pa3MEIICHHs JIMHUH CBA3H 1 000pyI0BaHUs
CBSI3U, B TOM 4HCJIe 000pyaoBaHHs AOGOHEHTa ¢ COOCTBEHHHKaMHM, MHBIMH BIIAJENbIaMi OOBEKTOB, HA TEPPHUTOPUH KOTOPBIX pa3MEIIaeTcs IMHUS
CBSI3M M 00OpyIOBaHME CBfA3WM. B ciyuae HapymleHms yKa3aHHBIX TapaHTHii, AOOHeHT mnpusHaeT 3a OmepaTopoM CBA3M TPaBO Ha
PHOCTaHOBJICHUE/TIPEKPall[CHNE MPEIOCTABICHHUS YCIIYT CBSI3U B Cllydae:

- He IPEIOCTaBIICHHS JI0CTyMa K 000pYI0BAaHNIO W JINHUSIM CBSI3H;

- HaHECeHM yIepOa JIMHUAM CBSA3H W/HITH 000pYI0BaHUIO CBSI3N;

- IIPEKPAIICHUS TEXHUIECKOH BO3MOKHOCTH TIPEIOCTABICHHUS YCIIYT 110 He3aBUCAIMM 0T OmepaTopa CBS3H IPUYHHAM.

B ciryuae HapyIieHus yKa3aHHbBIX FapaHTHi, HOBJIEKIINX BIIOCIEACTBUH YHHYITOXEHNUE/TIOBPEXKICHNE JIMHUI CBSI3U W/WIIM 000py JOBaHHSI CBSI3H,
BOCCTAaHOBJICHHE PabOTOCIIOCOOHOCTH JIMHUIA CBSA3M M/HIIK 000PYIOBAHNUS CBSA3M MPOU3BOAATCS cHiaMu OnepaTtopa CBA3H 3a c4eT AOOHEHTa.

9.4. AOGOHEHT HMeeT MPaBo:

9.4.1. Vcnonp30BaTh yCIyTH MO CBOEMY YCMOTPEHHIO B JTI000E BpeMs CYTOK M B JIOOBIX IENSAX, 32 MCKIFOYEHHEM 3alPEIICHHBIX HACTOSIINM
JIOTOBOPOM, JISHCTBYOIIIMM 3aKOHOAATEICTBOM PD U MHBIMH HOPMAaTHBHBIMH [IPAaBOBBIMU aKTaMH.

9.4.2. Tlony4ats HH(MOPMAIIHIO O OCTYIUICHHH CBOMX JCHEKHBIX CPEACTB Ha CUET.

9.4.3. Obparutbcs k OnepaTopy 3a TEXHHUECKOH MOJIEPKKOH (ITOTydeHHeM KpaTKHX KOHCYJIbTAIHif 10 BOTIPOCAM ITOJIb30BaHUs Y CIIyToi).

9.4.4. Tlomy4aTs MH(POPMAIIUIO O CPOKAX IPOBEIECHHUS PETIaMEHTHBIX PaboT.

9.4.5. B mo6oe BpeMst 0TKA3aThCsl OT UCIOIHEHHS HacTosero Jlorosopa 1 motpedoBaTth €ro pacTOPKEHHs Iy TeM MPEI0CTABICHHUS IMCEMEHHOTO
yBezioMiIeHus B opuce Onepartopa cBs3H, IPU YCIIOBHH MONHOM omuiatsl Onepatopy CBsi3u BeeX (PaKTHUECKH MTOHECEHHBIX MM PacX0I0B, CBA3aHHBIX
C HCIIOJIHEHHEM 0053aTeNbCTB 110 HacTosmeMy JloroBopy.

9.4.6. Ortka3aTbCsi OT OIUIATHl MHCTAJULAIMOHHBIX PabOT B ciydae, ecid y AOGOHEHTa HMEIOTCS OOOCHOBAHHBIC MPETEH3MU IO KAdeCTBY
npenoctapisieMbix OnepaTopom yciyr. JlaHHas peTeH3us JOoJKHA ObITh HanpasieHa Ornepatopy B MHCbMEHHOM BHUJIE HE TIO3/HEE IHS OKOHYAHUS
pou3BeseHHOro MoHTaxa JIO mojamnmcaHus akTa BBITONHEHHBIX pabot. IMocne momydenns mperensun OmnepaTtop B pasyMHBIH CpPOK 00si3aH
HANpaBUTh TEXHUYECKOTO CIELHAINCTA [0 apecy MPEeAOCTaBICHHS yCIyr AGOHEHTY C IIeNbI0 MPOBEPKH MH(OPMALUK O HAIMYHN/OTCYTCTBHU
poOIJIeM ¢ KaueCTBOM IPEJOCTABIIAEMBIX yCIIyT. B cirydae moATBep kAcHHS HadWM4Ms 3asBICHHBIX AGOHEHTOM mpoOieM, mpeTeH3us AOGOHeHTa
YJIOBIIETBOpSIETCS, 00OpYIOBaHHE JEMOHTHpYeTCs, a AGOHEHT, B CBOIO Odepe[b, OCBOOOXKIAECTCA OT OOA3aHHOCTH IMPOM3BECTH OIUIATYy 3a
HMHCTAJUILNOHHEIC paboThl. B ciydae, eciii Hammdne npo6ieM COrIacHO MPeTeH3HHn AGOHEHTa HE MOATBEepxkKAacTcsi, AGOHCHT 00s3yeTcsi BHECTH
JICHE)KHBIC CPEZICTBA Ha JIMLEBOI CYET 33 MHCTAILULIIMOHHBIC Pa0OThI B MOJIHOM 00beMe cornacHo 1. 7.10. B ciryuae, eciii AOOHEHT He cornaceH ¢
3aKJIFOYCHHEM TeXHHYECKHX crenuanicToB OnepaTopa, OH BIIPABE 3a CBOI CUET NMPOBECTH HE3aBUCUMYIO SKCIICPTH3Y.

10. OTBETCTBEHHOCTb CTOPOH
10.1. 3a HesbITONHEHNE IMOO HEHA/UIEKAIIEe HCIONHEHHE O0A3aTENBCTB MO HAcTosmieMy JlOroBOopy M €ro HPMIIOKCHHAM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C ACHCTBYIOIIMM 3aKoHOAaTeslbcTBOM P®, IlpaBuimamu okasaHus yciyr, HacTosiied odepTod M HHBIMH
HOPMATHBHBIMHU aKTaMHU
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10.2. AGOHEHT CaMOCTOSITEIbHO 00ECIICYHBACT U HECET BCIO OTBETCTBEHHOCTh 32 COXPAHHOCTH M 3aIUUTy CBOUX VICHTH(HKAUMOHHBIX TaHHBIX
(BKJIIOYasl TAPOJIH), CBOETO MPOrPAMMHOTO U allapaTHOr0 00ECIIeUeH s IPU UCIIONIb30BaHUU UM Ycryr Oneparopa.

10.3. Oneparop HeceT OTBETCTBEHHOCTh 32 BBIIIOJHEHHE CBOMX 00s3aTENbCTB MO J[OroBOpY B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit
Denepanuu.

10.4. Omnepartop He HeCeT OTBETCTBEHHOCTH 3a IIEPEPHIBEI B OKa3aHUHU Y CIIYT H/MIIM OKa3aHUE YCIyT He B IIOJHOM 00beMe, BOSHHKIIINE:

- IO TpUYMHAM, HE 3aBHCAIMM oT OmnepaTopa, B TOM 4YHCIIC BBI3BAHHBIMH COOSIMH B 3JIGKTPOIMTAHUH, cOOSAMH B padoTe HPOrPaMMHOIO
obecrieueHus: i 060py0BaHusl, He NpHHaIexKanmx OnepaTopy U He HAXOMALIMXCS O] €T0 YIPaBICHUEM;

- 0 IPUYUHAM, BEI3BaHHBIM JeHCTBHAMHI AOOHEHTA M OBpexIeHHeM o0opynoBanus Oneparopa 1o BUHe AGOHEHTa, 0TKa30M dIEKTPOIUTAHUS
WM 0OPBIBOM a0OHEHTCKO# JIMHUK B TIOMeLIeHHH AGOHEHTa;

- 10 BUHE M / MIIM MHUIUATUBE TPETHUX JIUL, B TOM YHCJIE TPETHHX JIUL, Y4acTHE KOTOPBIX B OKa3aHUH YCIIYT SBIISIETCS HEOOXOAMMBIM IO CMBICITY
OKAa3bIBa€MbIX YCITyT H IIPH IPEKPAIICHUH YIacTHsI KOTOPBIX IPOI0JDKEHUE OKa3aHUs OepaTopoM COOTBETCTBYIOMINX YCIYT AOOHEHTY CTAHOBHTCS
HENPAaBOMEPHBIM W/MIIM TEXHUYECKH HEBO3MOXKHBIM.

10.5. Hu ogaa m3 CTOPOH HU NpPH KAKHX 00CTOSAITEJbCTBAX He HECeT HHKAKOI OTBETCTBEHHOCTH mepes Apyroii CTOpoHoOIi 3a 0CTaHOBKY
MPOU3BOJCTBA, yTPAUeHHBIIi GU3HeC, MOTEPIO AAHHBIX, YIYIIEHHYI0 BHITOY WJIH JI00ble Apyrie KOCBeHHbIe MOTePU MM UX MOCJIeCTBHA,
B TOM 4HCJIe BOSHHKIINE B Pe3yJIbTaTe MepPepbIBOB B OKA3aHUHU Y CJIYT, BHE 3aBHCHMOCTH OT TOro, Moryia HiaH HeT CTOpPOHA NpeBUETH
BO3MOKHOCTh TAKHX NMOTePh B KOHKPETHOI CHTyanuu.

10.6. Omeparop He HeceT OTBETCTBCHHOCTH 3a IIPEPBHIBAHMS CBS3H, BOZHHKIINE B CBSI3H C IIPOBEICHHEM IUIAHOBBIX, NMPO(MIAKTHIECKHUX,
PErllaMeHTHBIX M PEMOHTHBIX DPadoT, HEOOXOJUMBIX [UIi BOCCTAHOBJIEHHS, NOAJEPKaHUS pabOTOCIOCOOHOCTHM M PAa3BUTHUS CETH, 3aMEHOM
000pyI0BaHHsL U MPOTrPAMMHOI0 OOECHEYEHHs NPU YCIOBHU COOJIOJIEHHUS MOps/Ka yBeJOMJICHUS AOOHEHTa B COOTBETCTBUHM C YCIOBHSIMH
JloroBopa 1 poBeeHHs paboT B Ipefesiax CPOKOB, YCTAHOBIEHHBIX HACTOSIIIUM JOTOBOPOM.

10.7. Oneparop He HeceT OTBETCTBEHHOCTH 3a IPEPBIBAHHS CBS3H, BOSHHUKIINE B PE3yJIbTaTe NCHCTBHI TPETHUX JIHI[ U B CBSI3H C YCTPAHEHUEM
aBapuii Ha cet Oniepartopa, pH ycioBun coburoaenus Onepatopom CPOKOB YCTPaHEHHUSI HEHCIIPABHOCTH, YCTAHOBICHHBIX HACTOSIIUM J0TOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecnedeHne AOOHEHTOM O€30IIaCHOCTH aOOHEHTCKOrOo O0OpYNOBaHHS M IIPOrPaMMHOIO
oOecrieueHnst AGOHEHTA, UCTIOIb3YEMOTO UM JUISl TOJTYUEHHUS YCIIyT.

10.9. Omneparop He HECET OTBETCTBEHHOCTH 3a MOHECEHHBbIE AOOHEHTOM, HJIM TPETHUM JIMIOM YOBITKH, CBSI3aHHBIC C MOJIB30BaHHEM AOOHEHTOM
VYemyramu, B TOM 4HCJIE B CIydae BO3JEHCTBHS KOMIIBIOTEPHBIX BHPYCOB WM IIOCTYIUIGHHS cHama. AOOHEHT 00s3aH CaMOCTOSTENbHO
IIpeIPUHEMATh Bce HEOOXOIMMBIE ASHCTBYS JUIS aHTHBUPYCHOI 3aIlTUTHI M 3alIUTHI OT CIIaMa.

10.10. Omeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE ydera Iuiare:ka AGOHEHTa B Cilydae HEBEPHOTO MM HEMOJIHOrO yKa3aHHs
HEOOXOIMUMBIX JUIS ydeTa IUIaTe)ka JaHHBIX.

10.11. Onepatop He HeceT OTBETCTBEHHOCTH 32 HEYIOBJICTBOPUTEIIBHOE KA4eCTBO Y CIYT BCIEACTBHE UCIOJIB30BAHHUS AGOHCHTOM HEHCIPABHOTO
1 /WITH HECOOTBETCTBYIOLIETO TPEOOBAHMUSIM JEHCTBYOIIETO 3aKOHOAaTeIbcTBa PD M0Ib30BaTEIHCKOr0 OKOHEYHOTO 000PY JOBAHHSI.

10.12. Onepatop He HeCeT OTBETCTBEHHOCTH 3a COJIep kaHue HH(OPMAIINH, IiepeiaBaeMoil (IoryyaeMoii) AGOHEHTOM MPH M0JIb30BAaHUH YCIIYTaMH.
10.13. Onepatop He HECET OTBETCTBEHHOCTH B CJIy4ae OTCYTCTBHS BO3MOXKHOCTH ITOJB30BaThCs Y CIyTraMH, €CII HEBO3MOXHOCTh IOJIb30BAHHS
BO3HMKJIA M3-32 HEUCTIPABHOCTH 000pynoBanus Oneparopa, 0 KOTopoit AGOHEHT He cooluu B ciayx0y TexHuueckoit noanepxku Oneparopa.
10.14. Oneparop He HeceT OTBETCTBEHHOCTH 3a KayeCTBO KaHAJIOB CBSI3U TPETHHX JIMII, HCIIOIb3yeMBIX AGOHEHTOM, NPH IOIyYEHHH YCIyT IO
HactosimeMy JloroBopy

10.15. AGOHEHT HeceT OTBETCTBEHHOCTD 3a IOCTOBEPHOCTD MpeaocTaBisieMbix OnepaTopy CBeACHHUIA

10.16. AbonenT 1 OniepaTop HECYT OTBETCTBEHHOCTb 32 HEBBITIOIHEHNE CBOUX 0053aTeNbCTB 10 JIOroBOpPY B COOTBETCTBHH C 3aKOHOJIATENIECTBOM
PO.

10.17. AGOHEHT HeceT OTBETCTBEHHOCTH mepe OmepaTtopoM B CIIy4asix HEOILTATHI, HEMONHOM HIH HECBOEBPEMEHHOI OILIATHI YCIIYT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpaHHocTh OGopyznoBanus Oneparopa, IepelaHHOro B MOJIb30BaHNe AOOHEHTY, yCTaHOBICHHOTO
B JKHJIOM IIOMeIIeHHN AGOHEHTa, WM Ha TeppuTopuu AGoHeHTa. Cilydae NpeKpalleHHs! IeHCTBUS HacTosIero J[oroBopa WM NpeKpanieHns
oka3aHust AGOHECHTY OT/ENBHBIX YCIIYT, BIEKYIIUX 3a co00il mpekparieHue moabp3oBanust OOOpy0BaHHEM, YCTaHABIMBAEMBIM Ha TEPPUTOPUN
AOOHEHTa B paMKaX OKa3bIBaeMBIX YCIyT, AOOHEHT 00s3aH BEpHYTh NepelaHHOE B IIOJIb30BaHUE 00OPYIOBaHNE B HCIIPAaBHOM COCTOSIHHH B CPOK,
He TI03[jHee 5 KaJIeHAApHBIX THEH ¢ JaThl IpeKpameHust IeiicTBrs HacTosmero J{oroBopa Him IpeKpameHns OKa3aHHs COOTBETCTBYIOIICH YCITyTH.
10.19. B ciyuae noBpexaetus obopymosanust Omneparopa win He Bo3Bpata OG0pyI0BaHus B CPOK, yCTaHOBIEHHBIH 1. 15.11, AGoHeHT Bo3meIaeT
IOJTHYIO CTOMMOCTB JaHHOTO 000pyRoBanus B TedeHne 10 (necsiTi) qHel mocite MoydeHHs COOTBETCTBYoIero TpedoBanns Onepatopa. OnepaTtop
B YKa3aHHOM CIIydJae BIpaBe CIIMCaTh CTOMMOCTH 000pyaoBaHMs ¢ JInmeBoro cuera AGOHeHTa.

10.20. 3amperiaercs KCHOIb30BaTh AOGOHEHTCKOE 00OpYIOBaHHE B IENSX, OTIWYHBIX OT JIMYHBIX, CEMEHHBIX, IOMAIIHHUX, U B HHBIX MEJX,
CBSI3aHHBIX C OCYIIECTBIICHHEM AGOHEHTOM HPEIIPHHIMATENIBCKOH AesITEBHOCTH.

10.21. Ycayra moctyma B ceTh MHTEpHET IPeNOCTaBISETCS HCKIIOYHTENHHO I HH(GOPMAIMOHHBIX U Pa3BIIEKATENBHBIX IeNield (QU3HIecKnM
munam. Komnanus OO0 «ABAHTA TEJIEKOM» He HeceT OTBETCTBEHHOCTH 3a YITyIIEHHYIO BBITO/Iy IIPH HCIIONB30BaHUU ceTH MIHTepHeT.

10.22. IlognucanueM HACTOSIILETO AOTOBOPa AGOHEHT BBIPA’KaeT CBOe COrjacHe HAa O0paGOoTKY MePCOHAIBHBIX JAHHBIX B HeJSIX
HCIOJTHEHUsI MPEAYCMOTPEHHBIX 3aKOHOAATeIbCTBOM P® 06513aTe/ILCTB 10 OKA3aHHIO YCJIYT MO A0oroBopy. Coryiacue mpexocTaBisieTcsl Ha
OCYILECTBJICHHE CO BCEMH YKa3aHHBIME B JIOroBope M APYrHMX JOKYMEHTax K HEMy MEpPCOHAIBHBIMU JTaHHBIMU CICAYIOLIINX ACHCTBHit: cOop,
CHCTeMaTH3alusl, HaKOIICHHE, XpaHEeHHe, yTOYHeHHe (OOHOBIICHHE MIIM N3MEHEHNE), HCIIO0JIb30BaHHE, PAacIIPOCTPaHeHHUE (B TOM YHCIIe, Ilepeiada),
o0e3nMunBaHKe, ONOKMpOBaHWE, YHHYTOXKCHHE, Ilepefada, B TOM YHCIE TPaHCTpaHWYHAs Nepeiada, a TAKKe OCYNICCTBICHHE JIIOOBIX HHBIX
JIeHCTBHI C IEPCOHATBHBIMY JAHHBIMH B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOAATEIECTBOM.

O0paboTKa TaHHBIX MOXKET OCYLIECTBIITHCS C HCIIOIb30BAHUEM CPEICTB ABTOMATH3AINH, TaK U 03 HX HCIOJIb30BAaHMS (IIPH HEaBTOMATHYECKO I
obpaboTke). IIpn 0OpaboTKe MepcoHaNBHBIX JaHHBIX KoMIaHus He orpaHMyeHa B IPUMEHEHHH CIIOCOOOB nx 00paboTky. HacTtosmmm AOOHEHT
IpU3HAeT M MOATBEPXKAACT, 4YTO B ciydae HeoOxoaumocTi KoMmaHusi BHpaBe NPEJOCTABIATh [EPCOHAIBHBIC TAaHHBIC TPETHHM JIHLAM
HCKIFOYUTENBHO B IIEJISIX OKA3aHMs YCIYT TEXHUYECKOU MOJICPIKKH, @ Takxke (B 00S3MICHHOM BH/IC) B CTATHCTUYECKIX, MAPKETHHIOBBIX M HHBIX
Hay4HBIX LeJsiX. Takue TpeTbH JNIa HMEIOT NMPaBo Ha 00pabOTKy MEepCOHAIBHBIX JaHHBIX HA OCHOBAaHWH HACTOSLIEro corjacus. AGOHEHT maér
coryacue Ha 00paboTKy IepCOHANBHBIX JAaHHBIX B TCUCHHE CPOKA ACHCTBHUS, 3aKIIFOUEHHOTO Mex 1y AOOHEHTOM 1 KommaHueit Jlorosopa.

10.23. Abonent u OmepaTop HECyT OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXKIAHCKHUM 3aKOHOAaTeNlbcTBOM Poccuiickoit deneparmn,
ycranoBienHyto O3 ot 07.07.2003 N 126-D3 «O cBs3u», [locranosnennem Ilpasurenscta PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yTBepxaeHuu [IpaBuit OKa3aHUs TEIEMaTHIECKUX YCIyT CBS3M.

10.24. AGoHeHT 00s13yeTcs UCTONB30BaTh yciryrn OnepaTopa TOJNBKO JIeraJbHbIM 00pa3oM U He MIEPEeHOCUTh Ha TOCIIEHEr0 OTBETCTBEHHOCTh 32
yiep6 mo60oro pola, NOHECEHHBIH AGOHEHTOM HIIM TPEThel CTOPOHOM B XOJI€ UCTIONB30BaHus yciyr Oneparopa.

10.25. AGOHEHT HecET OTBETCTBEHHOCTb 3a COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBU3HTOB M MOKET HX MEHSTH 110 MHCHMEHHOMY
coracoBanuio ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOATENIBHO PEIIacT BOMPOCH! O 3aIIUTE CBOETO KOMITBIOTEPA OT HECAHKIMOHMPOBAHHOTO JocTyna depe3 CeTh M 3aluThl
cBOCi AOOHEHTCKOM JIMHHH.

10.27. AGOHEHT HEeCET OTBETCTBEHHOCTH 32 JTIOOBIC (B TOM YHCIIC HECAHKIIMOHUPOBAHHbIC) JCHCTBHS TPETBHUX JIMIL], MIMEBLINE MECTO TP BBEJICHUH
AyTeHTU(UKAMOHHBIX JaHHBIX AOOHEHTA, a TAKXKE 3a IOCIE/ICTBUS TAKOBBIX JCHCTBHIL.

10.28. AGOHEHT HECET OTBETCTBEHHOCTb 3a JIEATENBHOCTh BHYTpH CeTH, B 4YacTHOCTH, 3a BpeiA, HAHECEHHBIH ApyruM AOOHEHTaM CeTH
[IOCPEICTBOM IIPOrPAMMHBIX H alNapaTHBIX CPEICTB.

10.29. Oneparop BrpaBe NPUBJIEKATh TPETHHX JIMII K BBITOJIHEHHIO IOPUAMYECKIX U HHBIX ACHCTBUI, CBA3aHHBIX C OKa3aHHEM YCIyr AGOHCHTY.
10.30. AGoneHTy 3ampermaercss HUCIONb30BaTh CeTh UL PACIpPOCTPAHCHHS MATEPHANOB, OTHOCSIIUXCS K IHOpHOrpaduH, OCKOPOIIONIINX
4eJI0BEUeCKOe JOCTONHCTBO, IPOIATaHANPYIONIHX HACHIINE MM SKCTPEMH3M, Pa3KUTAIOMIUX PACOBYIO, HAIMOHAIBHYIO UIIH PETUTHO3HYIO BPAXKY,
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HPECIEAYIOMNX XYIUTIaHCKHUE HIX MOLICHHUYECKHE LS.
10.31. AGoHeHTY 3ampeliaeTcs HCHOIb30BATh KaHAIBI ¢Bsi3H OnepaTopa AJs NPeA0CTABIEHUs TPEeTBUM JTHIAM ycIyr aocryna k Cern, a
TaKKe /LIS IPOIYCKA HCXOAAMIEro Tpaguka oT HHBIX ONEPaTOPOB U ceTeil CBA3M.

10.32. Hacrpoiika, a Tak >xe MOHTaX JI000 CIOKHOCTH JIMIHOTrO obopynoBanust abonenta (WiFi poyrep, [lepconanbuslit koMmmbiotep, HoyTOyk
1 T.J.) HE BXOJUT B CTOUMOCTb HOKJIIOUCHHS.

10.33. OnepaTop He HeceT oTBercTBeHHOCTH Nepeql ABOHEHTOM 3a j1100ble M31ep>KKH, MPepbIBaHusI CBSI3U, YIIep0, MpoHCIIeIIne
Beaeacreue: Yrpatet ABOHEHTOM napoaeii noctyna; Iliioxoro kayecTBa a00HeHTCKUX JUHUH ¢BsA3M; [leheKTOB B JIHOGOM 3JIEKTPOHHOM
uan Mexanuvyeckom odopynosannn ABOHEHTA, 0Tka30B 3/1eKTPONHTAHUS WJIH HENPABUIBLHOIO HCIOJbL30BAHHS A00HEHTCKOro
o6opynoBaHusl.

11. OCHOBAHUA OCBOBOXAEHUS OT OTBETCTBEHHOCTHU

11.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE MM IOJHOE HEHCIOJHEHHE 00s3aTeNbcTB MO JIoroBOpy, €ciH Takoe
HEHCIIOJHEHHE SIBUJIOCH CIIEACTBHEM JACHCTBUS CIIEAYIOLIMX OOCTOSITEIBCTB HEHPEOJONHMOil CHIbI ((popc-Makop): HABOJHEHHE, IMOXKap,
3eMJICTPSICCHHE U UHBIC NPUPOAHBIC SBICHHS, BOCHHBIC NEHCTBUS, aKTHl WM JefCTBHS TOCYyJapCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO
caMOyIIpaBJIeHHUs, NPEMATCTBYIOIIE HCIOIHEHHIO 00s3aTenscTB Mo JloroBopy, HPH YCIOBUM, YTO TakHe OOCTOATENHCTBA BO3HUKIIH IIOCIIE
3aKioueHus JloroBopa U HENOCPEACTBEHHO MOBJIUSAIN HA HX HCIIOIHEHUE.

11.2. Tlpy HACTYIICHUH OOCTOSATENLCTB HENPEOAOIMMON CHIIBI CPOK HCIOJHEHHS OO0s3aTeNbCTB 10 HAcTosmeMy JloroBopy OTOABHIAaeTCs
copa3MepHO BPEeMEHH, B TeUSHHE KOTOPOTro NPOJOJDKAIOT AEHCTBOBATh TAKUE OOCTOSATENLCTBA, 03 BO3MEIIEHNS KaKHX-JIH00 YOBITKOB.

11.3. B ciyuyasix, Haxoasmuxcsi BHe chepbl KouTpoust Omepatopa CBs3H, OH He OyIeT HECTH OTBETCTBEHHOCTS 110 JloroBopy:

-3a Ka4ecTBO yCIIyT APYI'HX OPraHU3aIMi, K KOTOPHIM AOOHEHT IOy 4HII IOCTYH IIOcpeACTBOM Yeiyr Oneparopa CBsI3H;

-3a Ka4eCTBO JIMHUH CBSI3H, HCIIOJIb3yEeMbIX a0OHEHTOM, NIPEIOCTaBIIEMBIX JPYTUMHU OpraHH3aLUSIMHE;

- 3a mo0ble Cllydyad MCKaKeHUs MH(GOpPMAaLUM M 3aJepKKH B OKa3aHUM YCIYT, BBI3BAHHBIE TEXHOJIOTMYECKHMMH NPUYHMHAMH OOBEKTHBHOIO
xapakTepa (BKIIOYaroIue B ce0sl IMOBPEXACHNUS 1 IPOQUIaKTHIECKHEe PaOOTHI Ha MarkCTPaIbHBIX KaHaJaxX);

- 3a KaUeCTBO, COZIEPIKaHNe, COOTBETCTBHE 3aKOHOAATENbCTBY PD nH(bOpMaImy, omydeHHOH WK HepefaHHoi AGOHEHTOM IOCPeNCTBOM Y CIIyT
Oneparopa cBs3u;

- 32 yXyJUIeHHEe COeJUHEHHH (pa3beIUHEHHE, IIOMEXH) WM IpeKpalleHHe NOCTyNa K CEeTH, U 3a Jpyrue yXyALIeHHs KadecTBa CBS3H, H3-3a
HCTIONB30BaHNA AOOHEHTOM HEHCIPABHOIO WM HE MMEIOIEero o0s3aTenbHbIX cepTudukatoB I'occranmapra PO obopynoBaHus, a Takxke IpH
HCIIONB30BAaHUY AOOHEHTOM HENHIEH3HOHHOTO IIPOrPAMMHOIO OOeCIeYeHHs, €ClIM Takas JIMIEH3HsS IpefyCMOTpeHa pa3paboTIMKOM
COOTBETCTBYIOIIETO MPOrPAMMHOT0 00ECTIEUEHN s, HCTIOJB3YIOMIEToCs [T JOCTya K ycyram OnepaTopa CBA3H.

12. CPOK JEVCTBUA, MIOPSAIOK U3SMEHEHHS 1 PACTOPKEHUSA IOTOBOPA

12.1.  Hacrosmwuii JloroBop siBisieTcs: 0€CCPOUYHBIM, X MOXKET OBITh PACTOPTHYT ITO B3aUMHOMY COTJIAIIICHUIO CTOPOH.

12.2. B ciydae pacTop:keHHs HacTosmero JJoropopa 1o B3anMHOMY COTJIAIIEHHIO CTOPOH M IPH HAJIMYHHN MOJIOKHUTENIBHOTO OallaHCca JIMIIEBOTO
cyera AOOHEHTa HEHCHOJIB30BAHHBIH OCTATOK CPEJCTB BO3BpAILACTCs AOOHEHTY B CPOKU M MOPSIKE, YCTAaHOBJICHHBIC 3aKOHOJATEILCTBOM PO.
EnvHOBpeMeHHas miata 3a co3ianue abOHEHTCKOM JTMHUM CBA3H (MHCTAIUISAIMOHHBIE PaOOTHI) IPH pacTopkeHnH JloroBopa He BO3BpaIiaeTcs.

12.3.  OmepaTop BrpaBe OTKa3aThCsI OT HCTIONHEHHUS 0053aTeNbCTB MO HACTOsIIEMY JloroBOpY MOTHOCTBIO MIJIM B YaCTH, HE BO3MEII[Asl IIPH 3TOM
yOBITKH, KOTOpbIE MOTYT BO3HUKHYTb B CBA3H € IpeKpalieHneM JJoropopa B CleyIOMUX CIIydasx:

- B ciyuae Hapyienust AGOHEHTOM yCIIOBHii HacTosimIero JJoroBopa, B TOM YHCIIe HEOILIAThI/HETOMHO OTUIAThI YCIyT O CO3/IaHUIO0 aDOHEHTCKOM
JIMHUA CBS3U (MHCTAUDILMOHHOTO IUIaTeXa), a TakkKe APYIHX YCIyT, NMOAKITIOUEHHBIX AOGOHEHTOM B TeUeHHe 6 (IIeCTH) MecsIeB ¢ JAAaThl
MIPHOCTAHOBIICHHS OKa3aHUsI YCIIyT;

-B cimyuae BO3HHKHOBEHHS 0OCTOATENBCTB HEMPEOOMIMOM CHIIBL;

- B ciyuae, ecim okasaHHMe yCIyr MOXKET CO3/[aTh MOXKET CO3/aTh yrpo3y 0e30macHOCTH M 0OOPOHOCIIOCOOHOCTH TOCYIapcTBa, 3/I0POBBIO M
0€e30IaCHOCTH JIIOIEH;

- B cirydae, eci oka3aHue yCIIyr HEBO3MOXHO BBH/LY KaKHX-JTHOO (PU3HIECKHUX, TONOrpahMuecKHX UM HHBIX €CTECTBEHHBIX MPETISITCTBUM, a TAKXKE
IIPU OTCYTCTBHHU TEXHHIECKOH BO3MOKHOCTH IIPOJIOJDKATh OKa3bIBATH AGOHEHTY yCITyTH;

-B Cllyuae, eclid AGOHEHT HCHOJIb3yeT yCIyTU ISl He3aKOHHBIX IIeJIeH, MM XKe MOTydaeT yCIyT'H He3aKOHHBIM CIIOCOOO0M.

12.4. Tlpu wnecoOmoneHnd AOOHEHTOM BBIICYKA3aHHBIX YCIOBHH HacTosero JloroBopa HEHCIIONBb30BaHHBI OCTATOK CPEACTB HE
BO3BPAIIAETCS.

12.5.  VYcnoeust JloroBopa MOTyT ObITh H3MeHeHbI OmepaTtopoM CBsi3H B cOOTBeTCTBHH ¢ 1. 9.2.1. HacTosiero [JoroBopa.

Tapudsr Ha Bce BuAbI ycuyr ompezeisiorcs OmepaTopoM caMocTosTenbHO. M3menenus TapudoB Ha yciyru ocymectsisiercss Omnepatopom
CaMOCTOSATENIBHO U JTOBOAUTCS JI0 CBeZIeHNs AOOHEHTa crocobamu, yKa3aHHBIMH B 11. 12.6. HacTosmiei odepTsl.

12.6. Onepatop BrpaBe, B COOTBETCTBUH C 1. 9.2.1. B OAHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHUS B TAPU(BI Ha YCIYTH, KaK B YaCTH CTOMMOCTH,
TaK U B 4YaCTH cocTaBa TapHa, nmpeaaputenbHo 3a 10 (necsaTs) nHel u3BecTuB 00 n3MeHeHns X AOOHeHTa Ha caiite Onepatopa B HHGOPMALIMOHHO -
TEeJICKOMMYHHUKAIIMOHHOHU ceTH HTepHeT. AGOHEHTaM - (PM3UYECKHM JIMLAM, B OTHOIIICHUH KOTOPBIX MPUMEHSIOTCS H3MEHsIEMbIe TapU(bI Ha YCIIyTH,
JIOHOJIHUTENIBHO MOTYT HAIPaBIATHCS KOPOTKHE TEKCTOBBIE COOOMIEHHs ¢ HHpOpMaIuel 00 H3MEHEHHAX, KpOMe CIydaeB, Korjia Takiue AOOHEHTHI
OTKa3aJIMCh OT MOJIydeHHsl MH(pOpManuu 00 M3MEHEHUHM Tapu(oB B BHAE KOPOTKOI'O TEKCTOBOIO COOOIIEHMS WM He coolOmmnmu Onepatopy
KOHTAKTHBII HOMep TeneoHa.

12.7. V3menenne yciuoBuil [OroBopa 0hOpMISIETCS yTeM COBEPINCHHS KOHKIIOJCHTHBIX JCWCTBHI B COOTBETCTBHU C MYHKTOM 1.4. HacTosImei
odepTsI.

13. MTOPSIJIOK PA3PEIUEHUS PASHOT JIACHIA

13.1. CTOpOHBI IOIKHBI IPHHUMATH HEOOXOMUMBIC MEPBI K TOMY, YTOOBI JIFOOBIE CIIOPHBIE BOMPOCH, PA3HOTTIACHS WITH TPETEH3HUH, KOTOPHIE
MOTYT BO3HHKHYTb U3 ycIoBHit JloroBopa, ObLIN yperyiupoBaHbl Iy TEM IIEpErOBOPOB.

13.2. Ilpu HEHCHOJHEHHWH WM HEHA/UIeKalleM HcronHeHHH OnepaTopoM CBS3M CBOMX 00s3aTenbeTB Mo J[oroBopy AGOHEHT 00s3aH 110
obpateHnst B Cy[ HanpaBuTh OnepaTopy CBOIO MHCHMEHHYIO MOTHBHPOBAHHYIO IPETCH3HIO C yKa3aHHEM MpeabsBisieMblx kK Onepatopy cBs3u
TpeboBanmii. [Ipetensuu paccmarpuBarotcst OnepatopoM cBsi3u B cpok He Gostee 30 (TpuaaTi) AHEH ¢ AaThl PETUCTPALIIN IPETCH3UH.

13.3. Ilpu HEHCHOJIHEHWH WM HEHaJUIe)kKalleM HCIIOJIHEHUH AOGOHEHTOM 00s3aTeNIbCTB MO HacTosmeMy JloroBopy, B YaCTHOCTH YCJIOBHS O
CBOEBPEMEHHOI1 O1u1aTe oka3aHHbIX AGOHEHTY yciyr, OnepaTop UMeeT PaBo B3bICKATh ¢ AOOHEHTA CyMMY 33/I0JDKEHHOCTH KaK B IIPETCH3MOHHOM
(mocyneOGHOM) MOpSIIKE, TAK U Iy TEM MOJa4YH HCKa B CY/I.

13.4. 3a wHapyumenue AGoHeHTOM o0s3aTenscTB no JloroBopy, ykaszanHbix B m. 7.5, 8.7, OmepaTop BmpaBe B3bICKaTh C IIOCIIEIHErO
JIOTIOTHATEINIBHO K CyMME OCHOBHOTO jtoiira IeHu B pasmepe 0,5 % 3a Kaxablil JEHb IPOCPOYKH IIIATEeXKA.

13.5. Cnoop Moxer OBITh Ha PacCCMOTPEHHE CyZa TOJIBKO IOCIE COONIOJCHHS JOCYNeOHOro (IIPEeTEH3MOHHOIO) MOpPSAAKA B COOTBETCTBHU C
OenepanbubiM 3akoHoM ot 7 mronst 2003 roma Ne 126-D3 «O cBsizm».

14. COI'/IACHUE HA OBPABOTKY INIEPCOHAJIBHBIX JAHHBIX

14.1. Ilox 06paboTKOM MepCcOHANBHBIX TaHHBIX AOOHEHTa (CyOBbeKTa HepCOHANIBHBIX JAHHBIX ) MOHUMAIOTCS AeiicTBus (onepaun) OnepaTopa



' ABAHTA
A TEAEKOM

CBSI3H C IIEPCOHANBHBIMY JIAaHHBIMH, BKJIIOUasi cOOp, CUCTEMATH3AlIUIO, HAKOIUICHHE, XpPaHEHNEe, yTouHeHHe (0OHOBIICHHE, H3MEHEHHE),
HCTIONB30BaHNe, 00e3IMYNBaHue, OJIOKUPOBAHUE, YHHUITOXKEHUE IIEPCOHANBHBIX JAHHBIX.
14.2. lenpto mpenocraBieHnss AGOHEHTOM MEPCOHANBHBIX NaHHBIX M HX Mocnenyouieil 06padotkin OnepaTopoM CBS3H SIBISCTCS IOIyYCHHE
AOOHEHTOM yCIIyT CBS3H.
14.3. 3axmouenne HacTosuero /loroBopa mpu3HAeTcs CTOPOHAMH, KaK coryacue AOOHEHTa, HCIIOJIHEHHOE B IIPOCTON IMHCBMEHHOU (opMme, Ha
00paboTKy CIEAYIOMIUX NEPCOHANBHBIX JAHHBIX: (paMHJINM, NMEHH, OTYECTBA; AAThl POJKICHHUS; OYTOBBIX aJPECcoB (110 MECTY PErHCTPALHH U 110
MECTy HPEJOCTaBICHUS YCIYT, ¥ [UIl KOHTAKTOB); HOMEPAa OCHOBHOI'O JOKYMEHTA, yJOCTOBEPSIOLIEIO JIMYHOCTh AOOHEHTa, CBEJICHHH O JaTe
BBIJIa4H YKA3aHHOTO JOKYMEHTA H BBIIABILIEM €r0 OpraHe; HOMepoB Telae(hOHOB; HOMEPOB (HaKCOB, aPECOB IEKTPOHHOI! IIOUTHL.
14.4. AOGoHeHT, B LEIAX UCHOJHEHMs Hacrosiuero Jlorosopa, mpenocrasiser Onepatopy CBS3HM IPaBO OCYLIECTBIATH CICIYIONINE ACHCTBUS
(onepanuu) ¢ NepcoHaJbHBIMU JJAHHBIMU: COOp M HAaKOIUIEHWE, XPAaHEHUE B Te€ueHHE cpoka JleicTBus HacTosiero JloroBopa U He MeHee, YeM
YCTaHOBJICHHbIE HOPMAaTHBHBIMH JOKYMEHTaMH CPOKH XPaHEHUS, HO He MEHee TpeX JIeT ¢ MOMEHTa IpekpamieHus [loroBopa, yTOYHEHHUE
(0OHOBJICHHE M M3MCHEHHE); UCIOJIb30BAHNE, YHUUTOXCHHE, 00C3IMUMBAaHNE, C COOMIOICHUEM Mep, 00ECIeUMBAIONIMX 3aIIUTY IIE€PCOHAIBHBIX
JIaHHBIX OT HECAHKIIMOHUPOBAHHOTO JocTymna. B ciyudae, ecim Onepatop CBS3M CUMTACT, YTO NMPHHSATHIE UM MEPbl HE MOI'YT 00€CHEUHTh HOJIHY IO
3aIUTY IePCOHAIBHBIX JaHHBIX, AGOHEHT COTJIAIIAeTCs ¢ TeM, YTO eT0 IIePCOHANbHBIC JaHHbIe OyayT IepelaHsl B 00e3IMUCHHOM BHIE, B CIydae,
€CIIH 9TO He MOBJIEYET 3a cO00i HepabOTOCIIOCOOHOCTh yeiIyr AGOHEHTA.
14.5. O13pIB cornacust Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX MOXKET OBITh OCYLIECTBIEH IyTeM HampaBieHHs AOGOHEHTOM COOTBETCTBYIOLIETO
pacropspKeHHs B IPOCTON MHCEMEHHOU (opMe B agpec Omnepartopa CBs3H. Y ialleHHe IePCOHANBHBIX NaHHBIX [lonp3oBaTens OyneT npousBeneHo
AnvuHucTpatopoM B TeueHue 30 (TpuALATH) KaJeHAAPHBIX AHEH ¢ MOMEHTa MOJIyYeHUs JTAaHHOTO yBeloMieHus. [lonb3oBaresb yBeIOMIICH U
COIJIaIaeTCst ¢ TeM, YTO OT3bIB cortacust [Tosp3oBaTesnst Ha 06pabOTKy MEPCOHATIBHBIX JAHHBIX AJIMHHHCTPATOPOM B COOTBETCTBHHU C HACTOSLINM
CoramreHueM MoBiIeueT 3a co00i yraneHne YU€THOM 3amucy Takoro Iloib3oBaTelns W cIenaeT HEBO3MOXHBIM JaJIbHEHIee ero I0JIb30BaHUe
YCIIyraMH M CEpPBHCAMHU.

15. IPOYMUE YCJOBUS

15.1. Onepatop 1 AGOHEHT NPHU3HAIOT, YTO HACTOSILIMI JIoroBop sBisieTCst 00sS3aTENbHBIM A UCTIONHEHHs: 00enMu CTOPOHaMH B 4acTH BCEX
YCIIOBUH.

15.2. Bee npaBootHoneHus: CTOpOH, BOHHKAIONINE B CBA3U ¢ Oka3aHHeM OrnepatopoM AOOHEHTY YCIyr CBs3H, IIPSIMO HE yperyJIHpOBaHHbIC
HactosuuM JloroBopoMm, perymupytorcs IIpaBunamu oka3aHUs M MCIOJIb30BaHUS ycuIyr, [IpaBmiiaMy Oka3aHHs TeIEMAaTHYECKUX YCIIyT CBS3H, a
TaK)Ke HHBIMU HOPMATHBHO-IIPAaBOBBIMHU aKTaMu PD.

15.3. AOGOHEHT O3HAaKOMJIEH M COIVIACEH C XapaKTEePHCTHKaMH IPEICTaBIIEMBIX YCIYr CBS3M, OTHOCHUTENIBHO HMX KadecTBa, HAJEKHOCTH H
OrpaHNYCHHI], a IMEHHO:

15.3.1. ®akTHYecKasi CKOPOCTH JOCTYNA MOKeT OBITh HHKe 3asiBJEHHOIl, OCKOJIBKY ONpe/ieisieTcsl TEXHHYeCKUMH XapaKTepHCTHKAMHU
YCTAHOBJIEHHOT0 OKOHEYHOI0 000pyA0BaHusl (HOYTOYK, MVIAHIIET, KOMIBIOTEP H T.1.)

15.3.2. AGoHeHT yBeXOMJIEH O TOM, YTO Ha Ka4yecTBO curHaia odopynoBanusi (Wi-Fi mapmpyrusatopa) MoryT BIMSTH pa3iM4HbIe
daxropsl, Takue Kak: Apyrue Wi-Fi ycrpoiicTBa, ToukH g0cTyna, GecnipoBoJHble KamMepsbl U Mp., paoTawuiue B paauyce AelcTBUSA
000py/I0BaHMs CBSI3M M MCMOJb3YIOIIUE TOT Ke YacTOTHBIN auana3on, Bluetooth-ycrpoiicTBa, 6ecnpoBoHbIe KIABHATYPHI H MbIIIH,
00JIbIIHE PACCTOSIHHSI MEXKIY YCTPOHCTBAMMU, MPENSATCTBHS (CTeHBI, MOTOJIKH, MefeIb, MeTAUIHYECKHEe ABEPH U T.A.), PACIIOJIOKEHHbIe
me:kny Wi-Fi yerpoiicreamu.

15.3.3. Bce akTopsl, nepeunciaennbie B 1. 15.3.1, 15.3.2 MoryT 4acTHYHO ¥ 3HAYATETbHO 0TPAKATH/MOTIOMATL CUTHAJBI, YTO IPHBOIUT
K YaCTHYHOI WU MOJHOM NMoTepe Ka4eCcTBAa CHTHAJIA CeTH.

15.4. AGOHEHT 03HaKOMJIEH U COTJIACEH C CO/IEPKAHUEM HACTOSIIEH 0(epThl 1 003yeTCs COOMI0IaTh MPETYyCMOTPEHHBIE B HEW YCIIOBUSL.

15.5. Ilens! 3a paGoOTHI M yCIyTH, YKa3aHHbIE B HacTosiieM JloroBope, OompeleNeHsl TOJIBKO JUIs HacTosmiero /loroBopa u He MOTYT CIy>KHTH
MPeNeICHTOM I KOHKYPEHTHBIM MaTepUaIOM IPH 3aKJIFOYESHUH aHAJIOTMYHBIX J[0roBOpOB B OyIyIIeM.

15.6. Bero mepernncky CTOpOHBI OCYIIECTBIISIIOT B MUCbMEHHOM Buje. K MHCBMEHHBIM YBEAOMIICHHSM, 3asBICHHSM U MHpP. B COOTBETCTBHU C
ycnoBusiMHu Hactosmero Jlorosopa (odeptsr) CTOPOHEI IPUPABHUBAIOT YBEIOMIICHHS:

- HaTpaBJICHHbIE Ha ITOYTY;,

- HAMPaBJICHHBIE HA HOMEP MOOMIILHOTO Tenie(hOHa, HATPaBIEHHbIE B COLMANbHBIX ceTsx, WatsApp, Telegram u ap.;

- pa3MenienHsle B JImaHOM kabnHeTe AOOHEHTa;

- pa3MmelieHHbIe Ha caiite Oneparopa.

JIHEeM TOJTy4eHHs TAKOTO yBEJOMIICHHS OyeT CUMTATHCS JaTa ero HalpaBJICHHs/Pa3MEIICHHS.

15.7. Bce cBou npaBa 1 0013aHHOCTH (WJTH HX YacTb) 10 HacTosimeMy JloroBopy (odepte) B ciTydac HEBO3MOKHOCTH NPOJOJDKATh OKa3aHHe yCIyT
cBs3H AOOHEHTy MoryT mepenansl OmepaTopoMm TpeTbeMy JHIy Oe3 coriiacoBaHHs ¢ AOGOHEHTOM, HO C 00s3aTeIbHBIM IpeIBapUTEIBHBIM
YBEIOMIICHHEM TOCIICTHETO.

15.8. AGOHEHT yBeOMIIEH, YTO B CIIydae CMEHBI ajipeca IIpOXKUBaHHS 00s13aH yBenoMHUTh 00 9ToM OnepaTopa B Cpok He mo3aHee 3 (Tpex) IHei i
niepesiaTh eMy 000py/I0BaHHME, ABIIAIONIEeCcs cOOCTBEHHOCTRIO OriepaTopa, o akTy MprueMa-Tiepe/iadn.

15.9. AGoHeHT naét cBoé coracue Ha npoxog BOJIC u ycranoBky onop 1is noaseca BOJIC B ciiydae He0o0X0AHMOCTH IO TEPPHTOPHH,
HaxoJsIeicst B COOCTBeHHOCTH AOOHEHTa.

AOOHEHT MOCTaBJEeH B H3BECTHOCTH 0 TOM, UTO B pe3yJibTaTe MPOU3BOJICTBA PadOT MO CBEPJEeHHIO TEXHOJOTHYeCKHX OTBEPCTHI MOTYT
BO3HMKHYTh NOBPEXKIEHHS Pa3IMYHOr0 Xapakrtepa. 3a ycTpaHeHHMe BO3HUKIIMX HoOBpexkaeHuii OmepaTtop cBs3H He HeceT
OTBETCTBEHHOCTH BBH/Y TOI'0, YTO padoThI Mpou3BoasTcest OnepaTopoM B MecTe, COINIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH ONIEPATOPA CBSI3U 32 PAOOTOCTIOCOOHOCTh YCIIYTH H JIMHHUY CBSI3HM OrPaHMYMBACTCS YCTAHOBJICHHOM KoMmanueir OO0
«ABAHTA TEJIEKOM» o6opynoBauuu ONU (Onrtuueckuit CereBoit Oxoneunslii bnok). Bce moaxmouénnbie ycTpoiicTBa (poyTepsl,
KOMIIBIOTEPHI, TEJICBH30PbI, IUIAHIIETH W IIp.), CeTeBoe 00OpYyHOBaHUE, U JOKAJIbHAs CeTh aOOHEHTa HEe BXOAUT B 30HY OOCIY)KHMBAHHS CETH
oriepaTopa CBsI3H.

15.11. Abonent yBenomiéH, uro obopynoBanne ONU - Ontuueckn CereBoit Oxoneunsli biok mpemocraBisercsi AGOHEHTY BO BpPEeMEHHOE
0JTb30BaHKE Ha Teproy aericteue Jloroopa. B ciydae, ecitn AGOHEHT N3bsIBUII JKenaHue pacToprayTh JloroBop, ONU HomkHO OBITE BO3BPAIIEHO
Oneparopy.

15.12. Axuentys Hactosunyio odepry, AGOHEHT MOATBEP)KAAET, YTO JAET COINAcHe Ha IOJy4YEHHE CEPBHUCHBIX/PEKIaMHBIX/HH(GOPMALMOHHBIX
COOOIIEHNH 110 KOHTAaKTHBIM JJAHHBIM (TeTe()OHHOMY HOMEpY M aJipecy dIEKTPOHHOI TOYTH), MpeaocTaBiIeHHbIM Oneparopy cBs3u B 3aKase.
15.13. Mcnons3oBanue AGOHEHTOM JIOTHHA W MMApoJisi IPU COBEPIISHUH MM JeHCTBHH B paszgeine JInuHoro xabuHera mpusHaroTes OnepaTtopom
aHaJIOroM COOCTBEHHOPYYHOU monucu AOOHEHTa.

16. PEKBU3HUTHI OTIEPATOPA
000 «<ABAHTA TEJIEKOM»
Opunuueckuit anpec: 350029, r. Kpacuonap, yiu. [lpuropoanast, n.177, opuc 403
TouroBslit agpec: 350900, r. Kpacuonap, yiu. Ilpuroponuast, x1.177, 4 stax, od. 403
VHH 2311194296
KIIIT 231101001
OI'PH: 1152311010587
Teun. : 8-861-290-0999
E-mail: management@avanta-telecom.ru
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IPABHJIA OKA3AHHUA U UCITIOJIB3OBAHUA YCIYTD
1. OBULIME MOJOXEHUA

1.1. Ycnyru npenocTaBisoTcss TOJIbKO AOOHEHTaM. AOOHEHTOM CHHMTAeTCs JIMLO, 3aKmodnBliee ¢ OnepatopoM JloroBop Ha HpefOCTaBICHHE
YCIyT.

1.2. AGOHEHT He HMeeT IIpaBa Ha IIpefocTaBieHue ycryr OnepaTtopa TpeTbUM JIMIAM, €CIIH 3TO He 0(opMIIeHO cortanieHneM ¢ OmepaTtopom.

1.3. Onepatop obecriedynBacT BO3MOXKHOCTb KPYTJIOCY TOYHOTO HPEAOCTABICHHS YCIIYT.

1.4. YcIyru no TeXHHIeCKOMY 00CITy>KHBaHHIO IIPEIOCTaBIIOTCS B pabodee BpeMs 110 IIPeaBapHTEIEHOMY COTTIACOBAHHIO ¢ AGOHEHTOM.

1.5. Omeparop He HEcéT OTBETCTBEHHOCTh 32 KAa4eCTBO KAHAJIOB CBS3H, HCIOJIb3yeMbIX AOOHEHTOM M NPENOCTABISIEMBIX €My CTOPOHHHMHU
OpraHU3aLUSIMH.

1.6. OmnepaTop UMeeT IPaBo NPEKPATUTh IIPELAOCTABICHHE yCIyr AGOHEHTY B CIIELYIONIHX CITyJasx:

- Pacnpocrpanenus A6oHeHTOM HH(OPMAINY, IPOTHBOpEYaIllell HOpMaM AEHCTBYIOMEr0 3aKOHOJaTenbCcTBa PD;

- Pacnpoctpanenie AGoHeHTOM HH(MOPMALHH, CIIOCOOHOI HaHecTH yiepo (0CKOPOIISIONIEii) YeCTH U JOCTOMHCTBY Apyrux aboneHToB CeTH;

- [IpennaMepeHHOE HaHECEHHE yniepOa TPeThHUM JIIaM ocpencTBoM Cerw;

- BmemarenscTBO B aeficTBHS Ipyrux AOOHEHTOB WM OOCIY)XKHBAIONIEro IIEPCOHANA, B YAaCTHOCTH, HECAHKIMOHUPOBAHHBIH IOCTYI K
KOMITbIOTEPAaM M UCTOYHUKAM HH(POPMALHH;

- YcraHnoBnenne (akToB MONBITOK AOOHEHTa YHHYTOXKEHUS WM IOPYM alapaTHBIX W HPOTPAMMHBEIX CPEICTB Y3JIOB ONOPHOM CeTH Heperadd
naHHEIX OnepaTopa Wi ApyruX aOOHEHTOB Iy TEM PAaCChUIKU KOMITBIOTEPHBIX BUPYCOB WIIH JIFOOBIM HHBIM CIIOCOOOM B TOM YHCIIe (QH3HIECKUM;

- HecankupnonupoBaHHoe noakmoyeHne k CeTu nocie BpeMEHHOTO IPUOCTAHOBIICHHS [PEIOCTABICHHS I0CTYIIA MM OTKIIoYeHns oT CeTH.

- B ciyuae, eciu st HOpMaJIbHOTO (pyHKIIMOHHPOBAHUS 000pyoBaHHs abOHEHTa TpeOyeTcs IONKIIOYEHHE DIEKTPONUTAHUS, U aOOHEHT ero
obecToqmI

- Hapy1ienus 1oroBopHbIxX 00513aTeNbCTB.

1.7. Pexiamanuy 1o yciyram npuHHMaroTcs B TedeHue 30 gHei OT 1aThl BOSHUKHOBEHUS CIIOPHON CHTYallUH.

2. YCIYIru
2.1. OnepaTtopoM eJUHOBPEMEHHO OCYLIECTBILIIOTCS CIISYIOMINE PaOOThI:
- PaboTsl o moakmouennto [TK AGoHeHTa 1 IIPOKIIaake COSAUHUTEIBHOTO Kabeis K TOUKe IpefocTaBieHus yciyr. IIpokiaaka kadeast BHyTpH
noMenieHusi AGOHEHTa He BXOJAUT B CTOUMOCTD MOJAKJIIOYEHHUS.
- Hacrpoiika B3anmoneiicteus IIK AGoHEHTa ¢ CeThIO IPH IIEPBOHAYAIBHOM IT0JKIIFOYESHHN.
B cayuyae, eciiu AOoHeHTckmii ITK Ha MOMEHT MOAK/JIOYEHHs] He MMeeT BO3MOKHOCTH ObITh HACTPOEHHBIM s paborel B Ceru, mo
NPUYHHE ero TeXHUYeCKOW WM MPOrpaMMHOI HEroTOBHOCTH, HACTPOHKA IOJAKJIOYEHUS MOKeT ObITh NMPOM3BeJeHa IMOC/]e YCTPAHeHUs
AOOHEHTOM NMPHYHMH B JONOJHUTEILHO Ha3HaUYeHHOe OnepaTopoM BpeMsi, MO COIJIACOBAHHMIO ¢ AGOHEHTOM, 32 JIONOJTHHTEIBHYIO ILUIATY B
COOTBETCTBHHU ¢ npelickypanTom Oneparopa.
- Beeznenue B 6a3y nannbix Oneparopa ceTeBbIX PeKBU3UTOB AOOHEHTA.
2.2. OmrepaTopoM B TEUEHHE BCETO CPOKA NEHCTBHS JOIrOBOPA IIPOU3BOIAUTCSL:
- OGecneueHne BO3MOXKHOCTH KPYTIIOCYTOYHOTO B3auMoielicTBHsl AGoHeHTa ¢ CeTblo.
- Okazanue B J11000€ BpeMsi JIIOOBIMH JOCTYNHBIMHU CPEICTBAMH KOHCYJBTALIMOHHBIX YCIYI IO TEXHOJIOTMH, TEXHHMYECKUM W HPOrPaMMHBIM
cpencTBaM B3aumojielicTeus ¢ CeTnro.

3. MMPUYUHBI BOBHUKHOBEHUSI TIEPEPBIBOB B YCJIYT'AX CBSI3U
- Beixox u3 ctpost o6opynoBanusi AOOHeHTa.
- Brixon u3 crpost o6opynoBanus Oneparopa.
- OTKIIIOUEHHUE HTIEKTPONUTAHHS B MECTE PACIION0KEHUs 000pynoBaHMs focTyna K CeTu.
- [loBpexaenue modoro poaa nporpammHoro odecneyenus [1IK AGoHeHTa.
- IlpoBeneHne MIaHOBBIX HPOPHIAKTHYECKHX padoT Ha Mo00M yuacTke CeTH, a TakKe IPOBEACHNHE TECTUPOBAHMUS KAaHAJIOB CBSI3U ITOCIIC PEMOHTHO-
BOCCTaHOBUTENBHBIX PaboT.
- SIBneHus HeNpPeoJOIUMON CHIIBI.
- 3-3a BpeMEHHOI aKTHBHOCTH IIEPBHYHBIX MOJIb30BATENEH, B TOM YHCIIE OPraHbl rocyapcTBeHHoN Biacti PD, MunuctepctBo o6oponsr PO n
T.II., B COOTBETCTBHH C HOJIOKESHUSIMH JIMICH3UH, TAIONMMU MIPABO Ha MpefocTaBieHue yeuyr Oneparopa.
- ®opc-MaxKOpHBIE 00CTOATENHCTBA B COOTBETCTBUU C HOPMaMH JIEJIOBOT0 000poTa.

4. BO3HUKHOBEHUE HEMCITPABHOCTEM
4.1. InarHOCTHKA M YCTpAaHEHHE HEUCIIPABHOCTH MPOU3BOJMUTCS B CPOK HE Oonee 3-X pabounx AHEH mocne moyydeHus 3asiBKu AGOHEHTa, 110 Tell.
8-(861)290-09-99 mmm snextponnoii mourte info@avanta-telecom.ru
He momnexar uCIOIHEHUIO 3assBKH AGOHEHTOB, HMEIONINX 3aJ0JDKEHHOCTH II0 OKa3aHHBIM YCIIyraM, JHOO OTKIIOYEHHBIX 32 HApyLICHHS HOPM
MOJIB30BAHNUS CETHIO UJIH YCIIOBHIT HacTosero Jlorosopa.
4.2. PabotocrocobHOCTs 06opymoBanust AGonenta/Omnepatopa MpoBepsieTcss METOAOM MOAKIIOUeHHss HOyTOyka Omeparopa K (usudeckoMy
KaHaJy, yIaJéHHBIM MOJIKIIOUEHHEM Yepe3 pe3epBHbIil kaHan (eciu umeetcs). [Ipn paborocrioco6HocTH KaHana BuHa OnepaTopa OTCyTCTBYET.
4.3. HeucmpaBHOCTH, BO3HHUKIIIAsS 10 BuHE OniepaTopa, ycTpaHsieTcs B Tedenne 3 (Tpéx) pabouux aHel, paboThl BRIMOIHSIIOTCS GECILIATHO.
4.4. Ecnu aboHeHT NoTpedyeT nepepacuéT abOHEHTCKOM IJIaTh 32 IEpUo] OTCYTCTBHA Aoctyna K Cerr, cymMMma nepepacuéra OyeT Bo3BpalleHa Ha
THIEBON cu€T AOGOHEHTA.
HeucnpaBaocTs, Bo3HUKIIAs 110 BUHE AGOHEHTa, ycTpaHseTcst OnepaTopoM TOIBKO 32 JOIOIHUTEIbHYIO IIIaTy B COOTBETCTBUH C NMPEHCKYpaHTOM
IICH Ha JOHOJIHUTEIbHbIC/CePBUCHBIC PAOOTEL.
4.5. AOGOHEHT NIPOU3BOJNT BOCCTAHOBJIICHHE PabOTOCIIOCOOHOCTH MpOrpaMMHOro obecreyeHus Ha cooctBeHHbIX [TK camocrosTensno. Onepatop
OKa3bIBAaeT YCTHBIEC KOHCYJBTAIU B paMKax HacTosmiero Jlorosopa B pabouee Bpems.
4.6. Oneparop yBegomisieT AOOHEHTa B pa3yMHBIH CPoK 10 Tenedory, daxcy, TMdHO mwin yaoOHeM 111 OnepaTopa criocoboM [0 Hadana dTHX
paboT. BEIMoaHEHHE periaMeHTHBIX PaboT NpPOBOAMTCH, KaK INpaBWio, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HHKHOBEHHS IaHHbIX
00CTOATENBCTB M0 3ampocy AGOHEHTa yBEZOMIIIET €ro O IPHIMHAX IepephIBa CBS3H, BEPOSTHOH NMPOJOIDKUTEILHOCTH NIepephiBa CBSI3H U Mepax,
HPHUHATHIX JUIS UX TUKBHIAINM.
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MNPUMEYAHUSA:

. JlaHHBIE CTATUCTHKH HaXOMSTCS Ha caifTe B paszene «JInuHblil kabuHeT» Ha caiite Www.avanta-telecom.ru

. Co3nanne AGOHEHTCKOM JIMHUU CBSA3H OT a0OHEHTCKOTO YCTPOMCTBA IO TOYKHU HPEAOCTAaBICHHS YCIYT COITIACOBBIBACTCS 0 MOMEHTA MOHTaXa.
. HeiictBytouue Tapudbl ykasaHsl Ha caiite Www.avanta-telecom.ru

. IIpu mepBOM 1OIB30BaHUM YCITyTaMH CMEHHTD IIapOJIh MOXKHO B TMYHOM KaOHHETE;

. AGOHEHTCKasl I1aTa CIIMCHIBACTCS PABHBIMU JIOJISIMU B TEUCHHH BCETO MECSLA.

. Bce Bompockl paboTOCIIOCOOHOCTH CETH M KOHCYJIBTALIMH IIPOMCXO/AT IO KOHTAKTaM, YKa3aHHbIM B 11.10;

. ObopynoBaHne nepeaaeTcs BO BPEMEHHOE T0JIB30BaHNE HA BCE BPEMs MOJIB30BAHMS J0TOBOpoM. IIpy pacTopikeHnn moroBopa o60opy10BaHHE
Bo3Bparnaercs OnepaTopy CBA3H.

~NOoO O WN

8. KoHTaKTbI TeXHMYECKOH MOJIEPKKHU:
8(861)290-09-99
WhatsApp+7(928)210-09-99
Yart Ha caiiTte avanta-telecom.ru
Info@Avanta-telecom.ru

INPABWIA PASMEIIEHUA ABOHEHTCKOI'O OBOPYJ1OBAHMUSA

1. Ipokmnazaka kabens B JOME OCYLIECTBISIETCS COTNIACHO HHCTPYKIMH, puBeaeHHON B Cxeme 1. B HibDKeyka3aHHOW MHCTPYKIMHU MTPUBEICHBI
CTaH/IapTHBIE YCIIOBHS pa3MelleHHs 000pyI0BaHHs, HEOOXO0AMMOTO Il OKa3aHUs ycIyr AGOHEHTY.

| GPON: MHCTpyKUya nO npoknaake kabens 8 Jome |

GPON — 370 TEXNQNOMHA, HOIOMLIYICULAR BONCHO MO ONTHNECME KaBRK BNNOTS A0 ABOHETCIMX
YCTPOHCTE. GPON NOIBONRET NO QAMOMY OMTHNCOIDMY HINUTY S3Ts 3E0HENTY S8 OHOCKOPICTHO A
[0OCTYN 8 MHTepMeT, Teneangewme s dopmare FullHD uan 4K HDR u ofecnewirs paboTty oucrems:
6 NpomycHias ¢ Eeeoc T Kanana cocTananet 1 Mmoo
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2. O3HAKOMMBILIKCH C BBINIETIPUBEICHHONH CXEMOH, AGOHEHT yBEJIOMIIEH, YTO CTaHAAPTHbIC BAPMAHTHI YCTAHOBKH aOOHEHTCKOTO
060py,£[0BaHI/Iﬂ, TapaHTUPYIOLIUE HAMJICKAIIEC Ka4CCTBO paGOTLI YCTaHOBJIEHHOI'O 060py,£[0BaHHﬂ, NIpUBCACHBI B Cxeme 1 wu sBiIsIOTCS
HCYCPIBIBAIOIIUMHA.
3. B ciyuae, ecrm no xkenannio AGOHEHTa 060pyNOBaHMe Oy/IET yCTAHOBIEHO B MECTAX, OTIMYHBIX OT CTAHIAPTHBIX YCIOBHIT Pa3MEIIEHHUS,

OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32 HapyIICHHE PabOTOCIIOCOOHOCTH 000PYI0BaHHSA M yXyILIEHHE KadecTBa (MO0 OTCYTCTBHE JIOCTYIa)
MPEJOCTABISICMBIX YCIIYT.

4. B ciydae ycTaHOBKH 110 KesaHnio AGOHEHTa 000pyJOBaHHS B MECTaX, OTIMYHBIX OT CTAHAAPTHBIX BAPHAHTOB PAa3MEILICHMUS, OCIICIHHUI
00s3yeTcs He NMPeabsBIATh TPEOOBAHUS M TPETCH3MH B ClIydyae MOJOMKH WM JPYroro HapyleHHs: paboTOCIOCOOHOCTH 000pYJOBaHus, a B Cllydac
HEOOXOMMOCTH 3aMEHBI 000PYAOBaHUS - IPOM3BECTH IIOKYIIKY M YCTAHOBKY HOBOTO 00OPYIOBaHUS 32 CBOM CUET.
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