' ABAHTA
A TEAEKOM

HNYBJINYHASA OPEPTA
00 oxazanuu ycJayr 1 pUu3H4eCKuX JIMI

r. Kpacnonap

B coorBercTBUM co cT.437 I'pazknanckoro Kogexca P® nanHblii 10KkyMeHT (1ajiee - odepra) siBasiercs opUUHAIBHBIM, NYOJINYHBIM U
6e30T3bIBHBIM npeiokeHneM OO0 «KABAHTA TEJIEKOM» (aajee - OnepaTop) 3aK/JII0YUTH 10T0BOP (aJ1ee - A0roBop) 00 OKa3aHHH yCayr
MO NPeJ0CTABICHHIO 10cTyNa K ceTd MHTepHeT (nasee - Yeiayra) Ha yKa3aHHBIX HUKE YCJI0BUSAX.

OBIIHUE NOJOKEHUA

Odepra anpecoBaHa HU3UIECKUM JULEAM (32 HCKIIFOYCHHEM MHAMBUYAIbHBIX HPEANPUHUMATENCH, aIBOKATOB, HOTAPHYCOB) - MOJIb30BATEIAM
YCIIyTH, IPOKUBAIOIIUM B JKIJIBIX TIOMEIIEHUSX, B KOTOPBIX UMeeTCsl TeXHUYEecKasi BO3MOXKHOCTb OKa3aHus Y ciyr. [Tonp3oBaTens s MOIydeHUst
VYeayr pomkeH OBITh TOMHOCTBIO 1€eCIIOCOOHBIM JIUIIOM, JIH0O0, B YCTAaHOBJIEHHOM 3aKOHOM CIIy4asx (IeTH B Bozpacte oT 14 no 18 ser wm nuna,
OrpaHHYEHHBIE CYJOM B IEECIOCOOHOCTHU), MONYYUTh IMPEIBAPUTEILHOE MHCHMEHHOE COIJACHE Ha IOIydYeHHE YCIyr OT JIUI, YCTAaHOBJIECHHBIX
3aKOHOM (POAUTEIIH, OTICKYHBI, IOTICUUTEIIN).

VYcnoBust odepTsl MOTYT OBITH MPUHSATH JINIIOM, HMEIOIINM HaMepeHHe II0Iy4aTh YCIyTH, IpenocTaBisieMble OnepaTopoM CBsI3H He HHAYE KaK
myTEM MPUCOEANHEHUS K IPEI0KEHHOIT odepTe B 1eiom. B cootBercTBru ¢ myHKTOM 2 ctaTthii 437 'K PO, B ciiyuae NpUHATHS H3TOKEHHBIX HIDKE
YCIIOBUH M OIUIATHI YCIyr (PH3HYEcKoe JIMIO, MPOU3BOJNIee AKIENT JaHHOH o(epTsl, CTaHOBATCS AbGoHeHTOM, a Omepatop cBs3u U AOGOHEHT
COBMECTHO - CTOpoHaMy J[oroBopa Ha oka3aHue Y CIIyr CBSI3H.

OcymecTBiIsis akUEenT JaHHOH ohepThl, AGOHEHT COIVIAIIAETCs CO BCEMH YCJIOBUSIMU OKa3aHUS U OILUIAThI YCIYT, NPEAyCMOTPEHHBIMU B JAHHOM
odepre.

Axuent Jloropopa u Hayaso noJjb3oanus Yciayramu cessu OO0 «-ABAHTA TEJIEKOM» Ha yc/jioBHSAX BHIOPAHHOI MapKeTHHIOBO#
aKknuu (Hajiee - aKmusl) 03HA4YaeT AKIeNT myOoam4uHOH odepThl, pasMelénHoil Ha caiite OmepaTopa cBsi3U. AGOHEHT O03HAKOMIIEH C
YCJIOBHSIMH BbIOPAHHOH aKIMH, IOHUMAET cofiep:KaHue YCI0BHH AKIIMH, C KOTOPHIMH OH COIJIACEH.

Axuent AGoHeHTa paccmaTpuBaercsi OnepaTopoM B KadecTBE €ro coriacus Ha cOop, XpaHeHHe, HCIoab30oBanne OnepaTopoM MepcoHaIbHBIX
JIAHHBIX O HEM, Ha IOJy4CHHE PEKIAMHO-HH(OPMALMOHHBIX MaTepuanoB OnepaTopa WIM TPETHUX JIHIL[, IIEPEAAHHBIX MYTEM PAcChUIKM SMS-
COOOIIIEHUH U JIEKTPOHHBIX COOOIIEHNH 110 TeIe(OHHOMY HOMEpY H aipecy dJIEKTPOHHOU IOYTHl AOOHEHTa, yKa3aHHBIX B PEKBH3UTAX CTOPOH, a
TaKoKe Iepeaavy JaHHOH HH(OpMaiy TPEThHM JINIAM, HEOOXOAUMBIX JUIS OKa3aHUs YCIIyT.

OnepaTtop NpeJoCcTaBIIsSeT YCIYTU CBSA3M HAa OCHOBaHUH JIMLIEH3UH, BbIIaHHbIX PenepanbHoii Ciry:x00i 110 Haa30py B cdepe CBs3HU.

JIst BOBMOXKHOCTH TIOTy4YeHHsl YCIyr AOOHEHT HOJDKEH HMMeTh OKOHeYHoe oOopymoBaHMe (KOMIBIOTEp, HOYyTOyK ¥ mp.). Omeparop He
TIPEIOCTaBILIET KAKUX-TNO0 YCIIyT O HACTPOHKEe OKOHEYHOTo 000pyHoBaHUs AGOHEHTa, alapaTHOTO M IPOrPaMMHOT0 oOecrieueHuss AOOHEHTa.

IMpunsatue HacTosIeH 0(epThl pABHOCUIBHO 3aKII0UEHUIO 10r0BOPa 00 OKa3aHHHU YCIYT 110 IPeJOCTaBICHUIO JoCcTyna K ceTd MHTepHer.

Axuent AGOHEHTa, paBHO KakK M 3asBKa Ha ITOJKIIOYCHHE, [TOaHHasl 3assBUTeNeM, paccMaTpuBaeTcsi OnepaTopoM Kak corylacHe TaKoro JIHIa
Ha pa3MelleHne kadeneil 1 000pyIOBaHUS CBSI3H, a TAKKE B CIIydae HEOOXOAUMOCTH YCTAHOBKH - OIOP JUTS KpeIuleHus kabeneil 1 000pynoBaHuUs
CBSI3M, Ha TEPPUTOPHH XKUJIOTO JI0MA U IPUAOMOBOH TEPPUTOPUH, Ha KOTOPBIX PACIIOIOKEHO MOMEIEHHE, B KOTOPOM OKAa3bIBAIOTCS YCIYTH.

OmepaTop CBsI3M HE HECET OTBETCTBEHHOCTH, a AOOHEHT NpHHHMaeT ycioBue, 4ro B Cern IHTepHET MOTYT COmEp)KaThCs MaTepHalbl,
BBIpaKarolye (MM OTpaXkarollye) YaCTHOe MHEHNE TPETHHX JIHI, B TOM YHCIe: HHPOPMaus OTKPOBEHHO CEKCYalIbHOTO XapaKTepa, CBEACHUS
00LIECTBEHHO-TIOMUTHIECKOTO U COILMAIBHOTO XapakTepa, B KOTOPBIX s AOOHEHTa, IO €ro MHEHMIO, MOXET COIEepXKaThCsl OCKOPOUTENIbHAs
nHpOpMAIHs.

TEPMUWHBI 1 OIPEJEJIEHUSA
AGOHEHT — (U3HIECKOE JINIIO, HOJb3YIONIeeCs yCIyraMu CBs3H, HpefocTaBsieMbiMi OniepaTopoM Ha ocHOBaHHH JloroBopa;
ABTOpH3anHsi — Ipolecc aHanm3a Ha cepBepe Omeparopa BBeIEHHBIX AOOHEHTOM lIeHTH(HKAIMOHHBIX JaHHBIX, IO pe3ylbTaTaM KOTOPOTrO
ompezenseTcs Hannune y AGOHEHTa TpaBa MOMyYnTh Y CITYTH HITH BOHTH B JIMdHBIH KaOWHET;
AQOHeHTCKAsi JIMHUS - JIMHHUA CBS3M, coelquHstomas AOGOHEHTCKOE YCTPOWCTBO C Y3JIOM CBSI3M CETH Iepenadd JaHHbIX OrnepaTopa CBS3M.
AGOHeHTCKasl TUIATA - ©XKEMeCSIHbBIH IUTaTe)k AGOHEHTa 3a IOJJIepiKaHHe PabOTOCIIOCOOHOCTH OPraHW30BAaHHOTO JUIST a0OHEHTAa KaHalla CBS3U B
pa3Mepe, yCTaHOBJIEHHOM coritacHo IIpeiickypaHTy.
AQOHEHTCKOe YCTPOWCTBO - HaxoJslleecs B 3aKOHHOM BIaJeHUM AOOHEHTa IOJIb30BATEIbCKOE 00OpYHOBaHHE, OOECIeUMBAIOIIee AOCTYH K
yeiryram Omeparopa CBsI3U, TIOCPEACTBOM HMOIKITIOUEHHS JaHHOro obopynoBanust k Cetn Onepartopa CBs3H.
Adonentckuii Tepmunan (ONU) — oGopyoBanue, KOTopoe mepefaéTcst BO BpeMEHHOE T10JIb30BaHHe a0OHEHTY C LIeJIbI0 MOJKIFOYCHHS K y3IIy
CBSI3H CETH Iepe/ladll JAHHBIX C TIOMOIIbIO A00HEHTCKOH TUHUH.
AyTeHTH(HKAMOHHBIE JaHHbIE - YHUKAJIbHBIN JJOTHH U IapoJib, HCHOJIb3yeMble UL 10CTyna K JINUHOMY KaOUHeTY.
Apropusaiss AGOHEHTa TpH OOpAaIeHHH B CIyXOy TeXHHYecKkoi momuepxkku Omepartopa, ¢ MCHOJIb30BaHHEM MIeHTHOUKAIMOHHBIX TaHHBIX,
SIBJIIETCS AaHAJIOIOM JIMYHOM moAnucu AOOHEHTa.
Baank 3aka3a - HeoTbeMJIeMasi 4acTh Hactosmiero Jlorosopa, comepikanias HHGOPMALMIO O HANMEHOBAHUH YCIIYT, PeKBH3UTaX AGOHEHTa, aJpec
MecCTa MPEeIOCTaBICHHs YCIIYT, aJpece YCTAaHOBKU aDOHEHTCKOTO YCTPOICTBA, XapaKTepH3yIOllee Ka4eCTBO OKAa3bIBAGMbIX YCIYT M MHBIE YCIOBUSL.
BJ10KHpOBKA - YACTUYHOE HJIX NIOTHOE IIPHOCTAHOBICHNE OKa3aHHs yciIyr OmepaTopoMm.
BWIIHHT — aBTOMAaTU3HPOBaHHAsA CHCTEMa y4€Ta MPEeJOCTABICHHBIX YCIYT, UX TapH(HKAIMU M BBICTABICHHS CUETOB IJIA OILIATH (B OCHOBHOM
UCIIONB3YeTcs B chepe TeNIeKOMMYHHUKALH).
Basanc JiMeBoOro cyera - pa3HOCTh MEXTY CYMMON JAEHEKHBIX CPEJICTB, BHECEHHBIX Ha JIMIEBOI cyeT M CyMMOM JEHEKHBIX CPE/ICTB, CIMCAHHBIX
¢ JluneBoro cuera. [To TeXHOIOTHYECKHM IPHINHAM OaaHC JTHIIEBOTO CUeTa MOXKET IPHHUMATh OTPUIATENbHOE 3HAUCHHE.
JloroBop - 0roBop Ha OKazaHWe YCIyr, 3aKIIOUeHHBIH Mexny Omnepatopom u AGOHEHTOM, BMecTe co Bcemu [Ipmnoxenusmu, M3meHeHHAMH,
JlononHeHuAMH U JIONIOTHUTEILHBIMY COTJIANICHUSMH K HEMY;
«MHCTAIANMOHHBIN NJIaTe:k» — eJUHOBPEMCHHAs OIUIaTa YCIyr IO HOAKMoUeHHIo AGoHeHTa k cerssM Omepatopa cBs3u OOO «ABAHTA
TEJIEKOM».
WpnenTudukannoHHble 1aHHble — YHUKAIbHBI JoruH (login) n maposns (password) AGoHeHTa, Hcnonp3yemsie i foctyna K JIndHoMy kabuHery
u3 ceTH MIHTepHeT MM 10CTya K COOTBETCTBYIOIINM Y CIyraM
Jlnunbiii kabuner— Web-crpannia Ha caiite Oneparopa, cojepianiasi CraTHCTUYECKY0 HHPOPMALHIO 06 00beMe MOIYyYeHHBIX YCIYT U TeKyIieM
coctostHuH JluneBoro cuera (BO3MOXKHA 3aepkKa 10 48 yacoB pu oOHOBIeHNH HH(popMarmn). KpoMe Toro, Ha JaHHOH CTpaHHUIIE OCYIIECTBIIOTCS
n3MeHeHUsI AGOHEHTOM CITHCKa Y CIIyT IPEeoCTaBIseMbIX B paMKax Jloroopa.
Apropu3zanus AGoHeHTa B JInuHOM KabuHETe, ¢ MCMOb30BaHNEM VneHTU(UKAINOHHBIX JAaHHBIX, BbIIAHHBIX OIepaTopoM, SBISIETCS aHAJIOTOM
JIMYHOM Toamucyu AGOHEHTA.
JluneBoii c4€éT - YIEKTPOHHBIA CYET B OMILIHHTOBOH cucTeMe VcoaHuTe s, Ha KOTOPOM (pUKCHPYIOTCSI aBAHCOBBIE IUIATEKH AOOHEHTA U CyMMBI
JIEHEXKHBIX CPEJICTB, y/epKaHHbIE (CIMCAHHBIE) M3 JAHHBIX IJIATEXeH B KaUeCTBE OIIATHI 3 YCIyrH. JInieBoil cuéT MMeeT yHUKaIbHBII HOMED.
«PacyeTHBIi 4acy - yCTaHOBIEHHOE ABTOMAaTHYECKOH crucTeMol pacuéroB (6mmmmHrom) OmepaTropa BpeMs, B KOTOPOE IMPOUCXOJUT CIHCAHHE
maTexeil ¢ auuneBoro cuera AGoHeHTta. OmepaTopoM CBsI3H YCTaHOBICHO, YTO BpeMs I CIIHCAHUs IuIaTexel cuctemoi - 02:00 exxenHeBHO.
Cnam - mMpOKOBELIaTeNbHAsl PACCBUIKA KOMMEPYECKOM, MOJNMTHYECKOM M HHOM peKlaMbl, WM HHOTO BHJA 3JIEKTPOHHBIX COOOLIECHUI
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HEOIpPeIeIIEHHOMY KPYTY JIHI[ 0€3 MX NPEABAPUTEIBHOIO COINACHs, U HE MO3BOJIIONIAs ONPEACIUTh OTHPABUTEIS, B TOM YHCIIC BBUAY yKa3aHUs
B HEM HECYIIECTBYIOIIETO HIH (abCHDHUIIMPOBAHHOIO apeca OTIPaBUTEII.

Yeayra (yeayru) - yCIyry CBS3U ¥ HHBIE YCIIYTH, TEXHOJIOTUYECKU U HEPa3pBIBHO CBSA3aHHEIE C yCIyTaMU CBSI3U, I HAIpaBJICHHBIC Ha IOBBIIICHHE
UX TOTPeOUTENbCKOI LEHHOCTH, OKa3biBaeMble OmepatopoM AOOHEHTYy B COOTBETCTBUH ¢ odeproit u IlpaBuinamu OkasaHus YCIyT, AJIs
HCIIONB30BAHHS B LIEJISIX, HE CBA3aHHBIX C OCYILIECTBICHUEM NPEAIPUHUMATENILCKON AesiTenbHoCTH. [lepedens yciayr ykasbiBaercs B bianke 3akasa.
IInpoKono/JI0CHBI HJIM BBICOKOCKOPOCTHOI AocTyn B MHTepHeT — nocTyn B MIHTEPHET CO CKOPOCTBIO Iepeaadu AaHHBIX, MPEBbIIIAIOIINIA
MaKCHMaJIbHO BO3MOXKHYIO IIPH HCIOJIb30BAHHU KOMMYTHPYEMOT0 I0CTYyIIA ¢ Ucnoyip3oBaHueM Moaema. [Topt LTI/l — uncioBoii uaeHTHHKATOD
porecca, KOTOpblii 00CITy)KHBAET CETEBbIE COCIMHEHHS Ha 3a1aHHOM ceTeBoM azpece (IP-aapece)

Frod - Bux MomieHHMYECTBa, HALEICHHBIH HAa HCIIONB30BAHUE KAHAJIOB CBSI3M KOHEYHOro abOHEHTA, IyTeM HE3aKOHHOTO MPHUCOCAMHEHHS K
000pyI0BaHHIO KIIMEHTA, IM0OO KOMIIPOMETALIMH €r0 YYETHBIX JAHHBIX JUIS PETUCTPALIMK B CHCTEME OIEPaTopa M UCIHOJIb30BAHNE UX B CBOUX HEIIAX.

1. IPEAMET JOI'OBOPA

1.1. Tlo nacrosmemy JloroBopy Omepartop mpernocTaBisieT AOOHEHTY Ha BO3ME3JHOH OCHOBE YciyrH, a AOGOHEHT 00s3yeTcs OIIauMBaTh
IpeOCTaBIsIeMbIe YCIYTH B IIOPSAKE U CPOKH, IIPELyCMOTPEHHBIE HACTOSIIEH 0epToi.

1.2. Tlopsimok okazanus ycayr cBsizi OO0 «ABAHTA TEJIEKOM», Tapudsy/Tapubnsie miansl pa3Meriens! Ha caiite OnepaTopa Www.avanta-
telecom.ru u sBIISIOTCS HEOTHEMIIEMBIMH YaCTSIMU HACTOSIIIEH TyOINYHON OEpTHI.

1.3. Omepatop oka3biBaeT AOOHEHTY YCIIyTH, yKa3aHHbIe B biiaHke 3aka3a, a Takxke BbIOpaHHbIE (MTOKIII0UYCHHBIC) AOOHEHTOM B JINYHOM KaOUHETE,
24 yaca B CyTKH €XKEIHEBHO.

1.4. 3akmouennem [loroBopa ¢ OmnepaTopoM, TO €CTh IIOJHBIM M 0OE30rOBOPOYHBIM NpHUHATHEM AOOHEHTOM ycioBHil JloroBopa M BCeX €ro
MIPUJIOKEHUIA, B COOTBETCTBUH € 1.3 ¢T.438 I'K PO siBiisieTcst akIenT OCPEICTBOM KOHKIIFOACHTHBIX JeicTBHi. COBEpIICHHE JIUIOM, TIOJIyYHUBIINM
otepTy, B CPOK, YCTAHOBJICHHBIN ISl €¢ aKLenTa, ACHCTBUI 10 BBIIOJHEHUIO YKA3aHHBIX B HEW YCIOBHii 1OroBopa (yIuiata COOTBETCTBYIOLICH
CYMMBI U T.II.) CYUTAETCS AKIEIITOM.

1.5. Hacrosimuii JloroBop 3akiro4éH Ha HeoNpeAeNneHHbIH cpok. [1o xenaHuro 3assBUTEN ¢ HUM MOXeT OBITh 3aKJIFOYEH CPOYHBIN JTOTOBOP.

1.6. Omneparop BrpaBe BHOCHTb U3MEHEHHUS B 0hepTy B J11000€e Bpemst Oe3 yBeIOMIICHNS aOOHEHTOB, ITyTEM Pa3MEIIeHUs] HOBOH PeIaKIui OQepThl
Ha caiite OnepaTopa.

2. YCJIOBUSI TPEJOCTABJIEHUS YCIAYT

2.1. Jlnst 3aKJIFOYEHHMsT JOTOBOPA Ha OKa3aHue yCIyr AOOHEHTY He0OX0oaquMo oOpatuThest K Onepartopy CBsI3U C 3assBKOM Ha MOAKIIOUYEHHE Y CIIyT.
2.2. Omepatop CBs3H B CPOK, He mpebiiratommii 30 (TpuAUaTH) AHEH CO AHS MONYYCHHUs 3assBKH HA TMOJKIIOYCHHE, OCYIIECTBISCT MIPOBEPKY
HaJIMYUSI TEXHUIECKON BOSMOXKHOCTH ITOAKIIIOYEHHS U HHPOpMHUpYeT 00 5ToM AOOHEHTA.

2.3. Onepatop cBfI3M HMeeT MNPaBO OTKa3aTh B 3aKII0YEHHH [0roBOpa MNPH OTCYTCTBHHM TeXHHYECKOH BO3MOKHOCTH [UIsi
NpeI0CTABIECHHS I0CTYNIA K CETH MepeiayH JaHHBIX.

2.4. 3axmouenne JloroBopa OO0 oka3aHHM yCIyr IO NPENOCTAaBICHUIO HOCTYyNa K ceTd VIHTepHeT st (U3MYECKHX JIHI] IPOU3BOJHUTCS TONBKO B
TOM CIIy4ae, ecjiv IOMeIleHns1 AOOHEHTa pacIoIOKeHbl B 30He o0cmyxuBaHus Oneparopa.

2.5. Obs3aTenbHBIM YCIOBHEM OKa3aHUst Y CITyT SIBISIETCS 0€3yCIOBHOE MPHHSITHE YCIOBHIA HacTosero JloroBopa odepTol.

2.6. Bce m3MeHeHNS | JONOJIHEHUS K HacToseMy JloroBopy IyOIMKyroTcst Ha o(pHIHaIbHOM caiite Oneparopa.

2.7. B ciy4ae, eciii B Hpolecce MOAKITIOUEHHUS MOSBATCS 00CTOSATENBCTBA, MPEISITCTBYIONINE PaboTe, TAKME KAaK JIMBHEBbIC JTOXK/IH, IKBATUCTHINH
WM yparaHHBIH BETep, CHEromas, MOHMKCHHS TEMIIEPaTyphl HI)KE OTMETKH MUHYC 5 rpamycoB 1o Llenbcuro, U Apyrie NpUpOAHbIC SBICHHUS, a
Taroke Hopc-MaXKOpHBIE OOCTOATENBCTBA, MM BOSHUKHYT TEXHHIECKHE CII0XKHOCTH, He 3aBHcsNMe oT OrnepaTtopa CBS3H, TO CPOKH MOAKITIOUCHIS
ABTOMAaTHYECKH CABUIAIOTCS 10 BPEMEHH MCYE3HOBEHUS IPUPOIHBIX SBICHUH MITH 10 YCTPaHEHUS TEXHUYECKUX MPETISITCTBUH.

3. YCJIOBUSI OKA3AHUS YCJIAYT
3.1. TexHosoru4YecKHne ycJ0BHSI OKA3aHUS YCIyT
3.1.1. Ycayrn npeocTaBiasiOTCS HCKIIOYHTENBHO B JKMJIBIX MOMELICHHSX M TOJNBKO Ui COOCTBEHHBIX HYXKJ abOHEHTa, MpEIOCTaBICHHE
Ab6orenToM Ycmyr OnepaTopa TPEThHM JIMIAM He J0ITyCKaeTCs.
3.1.2. Bcé obopymoBanue, ucroab3yeMoe OmnepatopoM [Uis PEAOCTABICHHS YCIyT (KpOME OKOHEYHOTO 000PYIOBaHHS OIH30BATENS), SIBISIETCS
cobcTBeHHOCTRIO Onepartopa. [Top30BaTeNb OTBEYALT 32 COXPaHHOCTH 000pynoBanus OnepaTopa, pa3MEIEHHOTO B IIOMEIIEHHH AOOHEeHTa (eciu
TaKoe Pa3MEIIeHO).
3.1.3. Ycayru npenoctaBisiioTcest 24 qaca B CYyTKH €KEIHEBHO, O€3 IEPEepBIBOB, 32 HCKIIFOUCHHEM MIPOBEICHHS HEOOXOIUMBIX MPOMIIAKTHIECCKAX
U PEeMOHTHBIX padot. [IpoBeneHre MPOPHUIAKTUUECKUX U PEMOHTHBIX PaboT He OyIeT CUMTAThCS MEPEepPhIBOM B MPEAOCTABICHUH YCIYT W/HIH
HapyIICHUEM YCTaHOBJICHHBIX CPOKOB OKa3aHHs YCIyT, IPH yCIOBUH YBEIOMIICHHS O TIPOBEJIeHNH paboT Ha cepBepe OnepaTopa He MEHee YeM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEIOMIICHHE HAlpaBisieTcs JIOObIM criocodoMm mo BbIOOpY Omeparopa, B TOM YHCIE, IO JIEKTPOHHOM MOYTE
AboHeHTa, ITyTeM pa3MellleHus Ha caiite OnepaTopa.
3.1.4. OOmwue ycnoBuUs OKa3aHHs YCIyT onmpeaelsiiores [IpaBuiaMy oka3aHHs TEeIeMaTHYECKUX YCIYT CBSI3H, YTBEP)KAEHHBIMU MOCTAaHOBJICHHEM
IpaButensctBa PO ot 10 centsiopst 2007 r. Ne 575.
3.1.5. C texuHuyeckoi TOUKM 3peHus YCiyra IpefoCcTaBisieT co00it HOKOMMYTHPYEMOE KPYTJIOCYTOYHOE MTOAKIIFOYEHHUE K CEPBEPY MapIIPYTH3AIUK
Omneparopa ¢ BO3MOXKHOCTBIO JIOCTyHa 1o TpoTokoiy IP k MH(OpMalMOHHBEIM pecypcaM M CTaHIAapTHBIM CEpBHCAM KOMITBIOTEPHBIX CeTel ¢
OKOHEYHOTO ycTpoicTBa AOOHeHTa (KommbioTepa). [y okazaHus AOOHEHTY YCIYr B J€Hb MOJIKIIOYEHHS YCIYrd €My BBIIAIOTCS PEKBU3HTHI
JocTyna (JIOTHH M apoJib).
3.1.6. AGoHeHT 00s13aH 00€CIeUHTh HAIMYNE B COCTABE OKOHEYHOr0 000PYIOBaHHS CETEBOTO aJanTepa, MOIEPKUBAIOIIETO CKOPOCTh Mepe/Iaun
JTAaHHBIX, HEOOXOMMOH /171 00ECTICUeHNS TEXHHUECKOH BO3MOYKHOCTH OKa3aHUs YCIYT Ha CKOPOCTH COTJIACHO BHIOpaHHOMY AOOHEHTOM Tapr(pHOMY
UTaHY.
3.1.7. Anpec okazaHus ycIyr (pUKCHPYETCs B TEXHOJIOTHUYECKO ceTH 1 OMIITMHIOBOM crcTeMe OnepaTopa M He MOXKET ObITh I3MEHEH 0e3 cornacus
Onepatopa.
3.1.8. CxopocTs ocTyma K pecypcam cetu HTepHET 3aBUCHT OT BEIOpaHHOTO AGOHEHTOM Tapuda.
3.1.9. B ciyyae moAxiIIOueHHs K KaHalTy Oojiee OZHOTO KOMIIBIOTEPA MM MHOTO aHAJIOTMYHOTO YCTPOMCTBA C HCIONB30BAaHHUEM pOyTepa HIIN
CO37IaHUS CeTU UHBIM 00pa3oM, U CaAMOCTOSTENBHOH YCTAaHOBKE IOIb30BAaTEILCKOIO 000PYIOBAHHS, Yepe3 KOTOPOEe MapIIPYTU3HPYIOTCS JaHHBIC
UL OCTaTbHBIX OKOHEYHBIX YCTPOHCTB - AGOHEHT CaMOCTOATENHHO OTBEUAET 32 COXPAHHOCTD CeTEBBIX PEKBU3HTOB (JIOTUH, IIAPOJIb) M OPTaHU3AIHUIO
3aIUTHI JJOCTYIIA K TAKOH JIOKAJIBHOH CETH.
3.1.10. Ilpm npexpamenun AeficTBHS TOTOBOpa JIOTHH H mapons [ombp3oBatens yaamssioTes u3 6a3sl Oneparopa, BEIIEICHHBIH [lonb3oBaTeno B
MOJIL30BAHKME KaHAN CBSI3H MOXET OBITh HCIOIb30BaH OIepaTopoM B LENSX OKAa3aHHUsS YCIyr MHBIM JHIaM. B 3ToMm ciydae Bo30OHOBICHHE
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MOJIL30BAaHMSL YCIyraMH BO3MOXKHO TOJBKO IIOCIE IOBTOPHOIO 3aKJIIOUEHHs JOroBOpa M HOBOM perucrparmuu B cucteme Omepartopa ¢
HCIIOJIb30BAHUEM HOBBIX CETEBBIX PEKBH3UTOB.

3.1.11. T'panuia TEXHOJOTHYECKOIl 30HBI OTBeTCTBeHHOCTH Oneparopa MpU OKa3aHUM YCIyr: BBOA Kabens B momereHne AGoHeHta. Omeparop
He OTBeYaeT 3a QyHKIHOHUPOBAHUE 000PYIOBaHUS M KaHAJIOB CBSI3H, IPUHALIEKAMNX AGOHEHTY U HAXOJSIINXCS BHE 30HBI €70 OTBETCTBEHHOCTH.
3.2. Opranu3anHoOHHbIE YCIOBHS OKA3aHHS yCIyT

3.2.1. Jlns 3aKiIr0ueHus A0roBOpa Ha HPEIOCTaBICHHE Y CIIYT JIMIO, HMEIOIee HAMEPEHHE 3aKIIF0YUTh J0roBop, nojgaet OnepaTopy 3asBICHHE O
3aKII04eHuH Jlorosopa.

3.2.2. 3asBieHHE MOXKET OBITH [TOJAHO:

- B MUCbMeHHOI Gopme B oducax Oneparopa;

- uepe3 areHToB Omeparopa;

- B 2JICKTPOHHOM BH /e, IIyTeM 3anonHeHus ¢popmel 3asBienust «3ASIBKA HA TIOAKJIFOYEHMEY, pa3meniéHnoii Ha caiite Oneparopa;

- B ycTHO#H (opme 1o Tesnepony Onepartopa 88612900999 1 mo KOHTAKTHBIM Teneh)OHAM MEHEKEPOB OTAEINA IPOJaK.

3.2.3. B 3asBKe Ha MOJKIIIOUCHNE YKA3bIBACTCS:

- TOYHBIN aJ|pec, 10 KOTOPOMY 3asBHTENb XOTeJ Obl MOTy4aTh Y CIyrH (¢ ykazaHueM yiuisl, Neqoma/kopiryca, Nermoabe3ia, KBapTHPbI)

- aKTyaJbHas KOHTaKTHasl HH(pOPMALMS 3aBUTENIS UL CBSI3U C HUM COTPYaHHKOB OnepaTopa;

3.2.4. Oneparop peructpupyer 3asBiICHHEe B OeHb ero mocrymieHus. [Tomaua Omeparopy 3asBIEHHS Ha HOMKJIIOUCHHS PaccMaTpPHBAETCS
OrepaTopoM B KauecTBE cornacus Ha cOop, XpaHEeHHUE, UCII0JIb30BaHHE IEPCOHANBHBIX JAHHBIX O 3asBUTENC, HEOOXOAUMBIX IS OKa3aHUS yCIIYT.
3.25. Ha ocHoBanuu 3asiBienuss Omepatop OCYIIECTBIISICT IIPOBEPKY HAJIUUYMSI TEXHHYECKOH BO3MOXKHOCTH [l IPEIOCTABICHHS JOCTyIAa K
VYeayram. [Ipy HaIUIUK TEXHAYECKON BO3MOXKHOCTH COTPYIHUK OmepaTopa CBS3BIBAETCS C 3asBHUTENEM II0 YKa3aHHBIM B 3asBJICHIH KOHTAKTHBIM
JJAHHBIM M YTOYHSET CTOMMOCTb, TEXHHYECKHUE U OPraHM3aLHOHHBIC MOJPOOHOCTH BapUAHTOB IIOAKIIIOUCHHUS, B TOM YHCIIe 00ecHeueHe JoCTyna
K HEOOXOMMBIM KOMMYHHUKALIMSM JIOMa X HEOOXOAMMBIM HOMEIICHHSM.

3.2.6. TIpu HEBO3MOXHOCTH CBS3aThCS C 3asBUTENIEM IO YKA3aHHBIM B 3asBICHHM KOHTAKTHBIM JIaHHBIM, OTBETCTBEHHBIM 32 3TO SIBIISETCS
3asIBUTEIIb.

3.2.7. TloakiroveHne MPOU3BOAUTCS B CPOK He mo3aHee 14TH KaleHAApHBIX THEH ¢ ATkl CO3MAHUS TEXHUIECKOW BOZMOXKHOCTH. O KOHKPETHOM
JlaTe U BPEMEHU BBINONHEHHs paboT OnepaTop OIoBemaeT 3asBUTENS B COOTBETCTBHU C €r0 KOHTAaKTHBIMH JAaHHBIMH, yKa3aHHBIMH B 3asBJICHHU.
3asBUTENb 00513aH 00ECIICYNTH AOCTYI COTpyAHHKOB Omeparopa B Ha3HAYCHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKAIMSAM JIOMA U B IIOMELICHHE,
B KOTOpOM Yciyru OynyT okasbiBaThcsl. B ciyyae HEOOXOOMMOCTH COIJIACOBAHUS, MOJNYYEHHs pa3pelleHHH, KJIIOUEH OT HKCIUTyaTHPYHOIIUX
opraHm3aluii, 3asBHTENb 00513aH OKa3aTh conelicTBre OnepaTopy B MX HOIYYCHHH.

4. MOPAJTOK OKA3AHUS YCJIYT

4.1. OxazaHue yCITyT MPOM3BOANTCS Ha OCHOBAHUH BHIOPAHHOTO AGOHEHTOM TapH(HOTO TIIaHa.

4.2. Tlpu noaxmouenun Y cayr OmepaTop CBsA31 NPOU3BOJHUT PSIJI ITOCIEA0BATENBHBIX PAabOT, @ UMEHHO:

- ojiBeZieHHE Kabess U NoAKIIoYeHne AGOHEHTCKOro ycrpoiicTa Kk Cetu;

- HacTpoiika aDOHEHTCKOTO yCTPOICTBa;

- TI0CJIe OKOHYAHNsI HACTPOHKN AGOHEHTCKOro ycTpoiicTBa Oneparop cBsA3M IeMOHCTpUPYET AOOHEHTY paboTy CeTH.

4.3. ACOHEHT MOJKET BOCIIONB30BATHCS JOMOJHUTENBHBIMU YCIyraMH, HepedeHb M CTOMMOCTh KOTOPBIX pa3MelleHbl Ha caiite: Www.avanta-
telecom.ru

4.4. PabGoTsl MO MOMKIIFOYEHHIO K YCIyraM CYHTArOTCS HaJUIekKaluM o0pa3oM BHITOMHEHHBIMH OIepaTopoM CBA3H IIOCIE TOAMHCAHHS
CTOPOHAMH aKTa BHIIOIHEHHBIX PaboT;

4.5. B ciydae, Korja Juisl TpefOCTaBICHHs YCIyT B MoMemeHnn AGOHEHTa HeoOXoinmMa ycTaHOBKa oOopymoBaHus OmepaTopa CBS3H, OHO
ycTaHaBimBaeTcs 1 AOOHEHT, B cootBeTcTBHE co cT. 1064 I'K P Hecer 0TBETCTBEHHOCTH 32 COXPAaHHOCTB JAHHOTO 000PY/I0BAHMSL.

4.6. Mudopmanus 1M coBeTsl, 1apaeMble npeacTaBuTeasiMu OnepaTopa CBs3H, HE MOT'YT PaCCMATPUBAThCS KAaK FapaHTUM, IOCKOJIBKY SBIISIOTCS
KOHCYJBTaIlMIMH, HO HE TEXHUYECKHUM CITOCOOOM 00ecTiedeH st OKazaHus Y CIyT.

5. JONOJIHUTEJIbHBIE YCJIIYI'U U CEPBUCHI
5.1. AOOHeHT BIpaBe MoJIy4yaTh JONOJHUTENBHBIE YCIYTH U cepBUCH 0T Oneparopa B Cily4yae, €CJIM Takas yciayra/omnius/cepBUC NperycCMOTpeHa
COOTBETCTBYIOIIUM TapH()OM/B3aHMO/ICHCTBYET ¢ MOAKIIOUEHHBIMH YCIYTaMH U OMIMSMH M SBISCTCS TOCTYIHOM U MOIKIIOYCHNsT AGOHEHTY.
Bce ycnmyry, ocTynHbIe 171 TOJKIIIOYEHHs, 0ToOpakatoTces B JImaHOM kaOuHeTe AOOHEHTA.
5.2. JlonoHHUTENbHBIC YCIYTH U CEPBHCHI, B TOM YHCIIE OKa3bIBaeMbIe COBMECTHO ¢ ITapTHEpamu, npenocTaBisitoTcss AGOHEHTaM B COOTBETCTBHH C
YCIIOBUSIMH, Pa3MEUIEHHBIMU Ha ouIanbHOM caiite OnepaTopa.

6. MOPSIIOK ®UKCALIMU TIEPEPBIBA 1 BO3SOBHOBJIEHUE NPEJOCTABJIEHUS YCJAYT
6.1. Ycmyru okassiBarotcst 24 daca B CyTKH, 7 THEH B HEIEI0, 0€3 mepephIBOB, 38 HCKIIOUEHHEM MIPOBEICHHUS HEOOXOIUMBIX PETIAMEHTHBIX HIIH
PEMOHTHEIX paboT.
6.2. Omepatop CBS3M MMeET MpaBo Ha [lepephiB B MPEIOCTABICHUH YCIIYT, CBSI3aHHBIN C 3aMEHO# 000py0BaHHs, IPOrPAaMMHOI0O 00eCIIedeHUs
WM TIPOBE/ICHUS JPYTUX HEOOXOMUMBIX PaboT Uit MOAEPKaHUs pabOTOCIIOCOOHOCTH M pa3BUTHUS CeTH. PeriiaMeHTHBIE paboThI MPOU3BOIATCS C
NpeIBAPUTENIBHBIM yBeOMICHHeM AOOHEHTa 3a (OAHH) CYTKH, ITyTeM pa3MelleHus MHpopMaimy Ha caiite Omneparopa CBs3M JUOO APYyrHM
yIoOHBIM criocoboM. Onepatop CBsi3u He OY/IET HECTH OTBETCTBEHHOCTD 3a TO, YTO AOOHEHT HE 03HAKOMHJICS CAMOCTOSITENBHO ¢ HH(pOpManueh o
npoBesieHHH  paboT. [IpoIo/KUTENBHOCTh PErIaMEHTHBIX paboT ompexensercss Mo ycMoTpeHuo OmepaTopa Ha OCHOBAaHHM [@HHBIX €r0O
TEXHUYECKOH CITY>KOBI.
6.3. OmepaTtop CBsi3u BIpaBe B Ciiydae OOHAPYXKEHHSI DKCTPEMATBHBIX TMOIOMOK Hin cboeB B pabore CeTn mpeKkpaTHTh OKa3aHue Yciyr 6e3
MIPE/IBaPUTENBLHOTO YBEIOMIICHNST AOOHEHTA st IPOBECHUS YpE3BbIYaliHBIX PA0OT M0 YCTPaHEHHUIO TAKMX MOJIOMOK, HO He Oosee ueM Ha 48 4acoB.
6.4. Ilpu Bo3HukHOBeHHH [lepepriBa B oka3anuu Ycyr o BuHe Oneparopa CBsi3u, BBIE3] ClICHUAINCTa TPOU3BOANTCS 32 cueT OnepaTopa CBsI3H.
6.5. B ciyuae, eciit [lepepsiB B 0OkazaHuH Y CITyT IPOH3OIIEN IO BUHEe AGOHEHTA MO IPHINHE:
- 00pbIBa Kabels BHYTpH IoMemeHust AGOHEHTa;
- BBIXOZIa M3 CTPOsSl CTaHAApPTHOM MOMYNBHOH PO3ETKH MIIM YCTaHOBIEGHHOTO O00OpyHOBaHHsA (KOMMYTAaTopa, CETeBOH KapThl, YCTPOHCTBa
pagHoIOCTyIa U T.IL);
- 00pbIBa/BBIX0O/1a H3 CTPOSI MATI-KOPJIA;
- I3MEHEHHS CETEBBIX TapaMETPOB KOMITbIoTepa AGOHEHTA, MOBJIEKIINX 3a COOO NpeKpalleHne JocTyna K Yciyre;
- HeCcTaOMIBHOI paboThl/ HEpaOOTOCIIOCOOHOCTH ONEPALOHHON CHCTEMBI Ha KOMITbIOTepe AOOHEHTa;
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- TOBpeXAeHUs o00opymoBaHUs, ycTaHoBIeHHoro OmepatopoM cB3M y AOOHEHTa, TO BBIC3] CIEIMANNCTa OIUIAYMBACTCS COINIACHO
ycranoBieHHbIM Tapudam, pasmMeiéHHbIM Ha caiite OnepaTopa CBA3H.

6.6. Ilpy BO3HMKHOBEHHH II€pepbiBa B OKa3aHMM ycayr mo BuHe Omeparopa cBsi3u, AGOHEHT BIpaBe HampaBuTh B ajpec Omepartopa
IHICHMEHHOE 3asBJICHHE O MPOHM3BEJICHHUH IiepepacyeTa 3a MepHoJ HeAOCTYITHOCTH YCIyr. B cilydae mocTymieHust Takoro 3assieHus, OmnepaTtop
HPOM3BOJUT IIEPEPacUeT U OTPAXKAET Pe3yJIbTAT Hepepacyera Ha JNLEBOM cyere AGOHEHTa.

7.CTOMMOCTH YCJIYT ¥ MOPSIIOK PACYETOB
7.1. Yder mnaTexxell IpOM3BOJUTCS aBTOMATH3UPOBAHHON crcTeMoit yuera OmnepaTopa. Ha kaxnoro AGoHEHTa co3aeTcsl eUHbIH JIHUIEeBOIl CUeT,
K KOTOPOMY IO/IBSI3bIBAIOTCS BCE MOAKIIOUAEMbIE YCIIYTH.
7.2. Undopmarus 06 od6beMax OKa3aHHBIX yCIyr (OPMUPYETCS HA OCHOBaHUH JAHHBIX OMJUIMHIOBOW CHCTEMBI PACYETOB O MOAKIIOUCHHBIX U
AKTHBHBIX YCIIyTaxX U CIIY’KHT OCHOBAHHEM JUISl HAUHCIICHHS OIIAThL
7.3. Pacuersl 3a oka3aHHble AGOHEHTY YCIyTH MPOU3BOAATCS B Oe3Hamu4dHOi Gopme. Oruiata MOKeT ObITh POM3BECHA OHIIANH, Yepe3 TMYHbINA
kabunHer AOGOHEHTa, TePMUHAIIBI TI0 IpUeMY ILIaTexeii, OnepaTtopoB Mo NpHeMy IUIATEKeH U Mp. 3a4UCIICHHE JEHEeKHBIX CPEACTB Ha JIHLEBOW CUeT
MIPOU3BOAUTCS B CPOK OT HECKOJIBKHX MHHYT 10 HECKOJIBKHMX PabOdYHX JHEH B 3aBHCHMOCTH OT croco0a mononHeHuss AGOHEHTOM OallaHca U B
COOTBETCTBHY C YCIIOBHSMH IIpHUEMa U 3a4HCIICHHS IUIaTeKel 0aHKOB-IKBaiiepoB, ONepaTopoB 110 IPHUEMy IUIaTexell, IIIaTeXXHbIX areHTOB U IIp.
7.4. CTOUMOCTh YCIIyI' MCYMCIISIETCS HA OCHOBAaHUM JEHCTBYIOLIMX TapU(HBIX IUIAHOB IO aKTHBHBIM yciayram. Omeparop MMEeT IpaBo Ha
HM3MEHEHNH CTOMMOCTH M COCTaBa yCIIyT IIPH YCIIOBUH IIPEIBAPUTEIHHOTO YBeIOMIICHHS AOOHEHTa B COOTBETCTBHHU C II. 9.2.1. HacTosmel opepTsL.
7.5. HauncieHune I1aThl 32 €IHHOPA30BbIE YCIYTH IIPOM3BOJUTCS C IATHI OJKIIOUCHUS YCIYTH.
Omutara 3a yciayry co3gaHusi AOGOHEHTCKOW JIMHUM (MHCTAJULILMOHHbBIE PaboThl) IOJDKHA OBITH NPOU3BEJCHA B TeUeHUE 3 (Tpex) AHEH ¢ aaThl
o KITFo4eHus. 110 OKOHYaHWH YKa3aHHOTO NEeprojia B CIydae OTCYTCTBHS JICHE)KHBIX CPEJCTB Ha JIMIIEBOM CUETE, PEOCTaBIeHHE JIOCTyIa K
ycIryraMm MpHOCTaHABIHBACTCSL.
CTOUMOCTB YCIIYTH 0 CO3JJaHNI0 AGOHEHTCKOW JIMHUM YKa3bIBA€TCS B aKTE€ BBIIIOJIHEHHBIX PA00T. AGOHEHT 0053aH OIUIATUTh YCIYry B ITOJHOM
obbeMe, 1aXKe eCITi He TIIaHUPYET T0JIb30BaThes ycmyramu OnepaTtopa B JanbHEHIIEM.
7.6. Hauncnienue miaThl 3a IEePHOIMYECKHE YCIYyI'H IPOM3BOJUTCS C JAaThl aKTHBALMK yciayrd. CIHcaHHe IUIaThl IPOM3BOIMUTCS €XKECYTOYHO.
Cucrema pacyeToB 3a IEPUOJMYECKUE YCIyTH — aBaHCOBas. AOOHEHTCKas IUIaTa COCTOMUT M3 OOIIEH CTOMMOCTH BCEX MOAKIIIOUEHHBIX YCIYT.
PacdeTHBIM NEpHOOM IO KaXKIOH aKTHBHOW yciryre siBisieTcsl 1 (OIVH) KaleHIapHBIH MeCsL, KOTOPBIH HUCUUCIASTCS ¢ MOMEHTAa aKTHBALUH
YCIYTH.
Crmcanye aOOHEHTCKOM IIaThl IPOU3BOJUTCS aBTOMATHYECKU. B MOMEHT crincanus JeHeKHBIX CPEACTB pa3Mep OajtaHca JIHLEBOro CUeTa JOIDKEH
OBITH He MEHbIIE pa3Mepa aOOHEHTCKOM IIaThl 32 | (0MH) KaleHAapHbIH IeHb.
7.7. B ciydae, ecin B MOMEHT CIMCaHMs aOOHEHTCKOH IUIATHI Ha JIMLIEBOM CUETe HEIOCTATOYHO JCHEKHBIX CPEICTB, NOCTYI K yCIyram
[PHOCTaHABIIBACTCSL.
Jlns Bo30OHOBIIEHNS IOCTyNa K yciryraM, AGOHEHTY HE0OXOIMMO MOTONHUTh GalaHC JIMIIEBOTO CUeTa B TAKOM pa3Mepe, 4ToOBI GamaHC cTai
PaBHBIM CyMMe TapH(pOB BCEX aKTHBHBIX YCIIYT 3a MOJHBIN KaJIeHTAapHbIH MECSII.
7.8. B ciyuae HaxOXAEHHs JIMIEBOTO CYeTa B COCTOSHUM HMPHUOCTAHOBKH JOCTYNA K yCIyraM, OJOKHpYeTcs: JOCTYH KO BCEM IOJKIIOUCHHBIM
yCIIyraM U akTHBHPOBATh OIHY WIIH HECKOJIBKO YCIIYT, OCTaBHB JPYyTrHe BPEMEHHO 3a0JIOKHPOBAHHEIMH — HEBO3MOXKHO.
AKTHUBAIHS YCITYT POUCXOAUT OXHOBPEMEHHO IIPH COOIIOJeHHH AGOHEHTOM YCIIOBHIT OIIOJIHESHUSI JINIEBOTO cUeTa, YKa3aHHBIX B 1. 7.7.
7.9. Bo u3bexxanue OJIOKUPOBKH YCIYT, KOHTPOJIb 32 COCTOSIHMEM JIMLIEBOTO CUETa OCYIIECTBIISETCSI AOOHEHTOM CaMOCTOSITEIBHO.
7.10. 3axmoyass HacTOSIIMHA JOroBop, AGOHEHT Oeper Ha ce0s 00s3aTeNbCTBO BHECTH omuiaTy B pasMmepe 100 % 3a oxaszanme yciyr mo
IIPeIOCTaBIEHHIO JOCTYIA K CeTH IHTepHeT, COCTOSIIYIO M3 €AMHOBPEMEHHOH ITaTHI 32 CO3JaHHe a00OHEHTCKOH JIMHUY CBS3U (MHCTAJUIIIIMOHHBIIH
aTex) 1 AGOHEHTCKOM TIJIaThl 32 MEPBbIA MecsIIl Mojb3oBanus. B coorBerctBuu ¢ 1. 1 c1. 720 'K PO nperensun k kKa4ecTBY HHCTAJUISIIMOHHBIX
paboT AGOHEHT HOJDKEH NPENbSIBUTH HEIMOCPEICTBEHHO NPU NPUHATHH Pe3yIbTaTa BBIIOIHEHHOH paboThl. AOOHEHT, NpHUHSABIINK paboTy Oe3
MIPOBEPKH, ¥ TOIICABIINI aKT BBITOJIHEHHBIX PaboT, JIMIIAeTcs paBa CChUIAThCS Ha SBHBIE HenocTaTkH (11. 2, 3 cr. 720 I'K P®). Henocrarkn,
KOTOpBIE HE MOTJIM OBITh YCTaHOBJICHBI IPU OOBIYHOM CIIOCO0E MPUEMKH, SABIAIOTCS CKPBITHIMUA. O HUX AGOHEHT 00513aH U3BECTUTD TOAPAIYNKA B
pasyMHBIH cpok 1o ux oOHapyxennu (1. 4 ct. 720 'K P®). B takoil cutyannu mo TpeGoBaHHIO JIFOOOH U3 CTOPOH JOJDKHA OBITH Ha3Ha4YeHA
skcnepTu3a (m. 5 cr. 720 T'K P®). ITo pesymbratam mpoBenéHHOI 3KcrepTu3sl CTOPOHAMHU pEIaeTcs BOMPOC O pa3Mepe JECHEKHBIX CPEJCTB,
OJUIeXKAIINX BO3BPaTy AOOHEHTY 3a HEKa4eCTBEHHO POU3BEIEHHBIC HHCTAUIAIIMOHHbIC PAOOTHI.
7.11. B ciy4yae npenocrasieHnst OmepatopoM AOGOHEHTYy B pEKJIAMHBIX HEIIX KaKHX-THOO CKHIOK W/HMIM OOHYCOB, BBIIIATa JEHEKHOTO
9KBHBAJICHTA TAKUX CKHJOK HE IIPOU3BOAUTCSL.

8. TAPUDHBIE ITIJIAHBI
8.1. TapuHsIii IIaH — COBOKYITHOCTH [IEHOBBIX YCIIOBHUiT (Tapr]oB), Ha KOTOPBIX OmepaTop MpeIaraet Moib30BaThCsI OMHOM THOO0 HECKOIbKUMHU
YCIyraMu CBSI3H.
8.2. JKuuble moMenieHus1, B KOTOPBIX OCYIIECTBIIETCS MOAKIIoYeH e yeayr Oneparopa, oApa3AeNsIoTCs Ha CISAYIOIIe KaTerOpUH:
- YacTHblii 10M —3/1aHKE, IPeTHa3HAUYCHHOE JJIsl TOCTOSIHHOTO MPO)KUBAHUS, 3TAKHOCTBIO He 00JIee TpeX ITaxel, pacroI0KeHHOE Ha OTACITEHOM
3eMEJIbHOM Y4acTKe.
- Korremx — WHIMBHAYaNbHBI TOPOACKOM WM CENbCKHI MAaJOITaXHBIH (OOBIMHO JBYXJTaXKHBIH) JKWIOW JOM C HEOONBIIMM YYacTKOM
TIPUJICTAIONIEeH 3eMIIH, PEIHA3HAUYEHHBIN /171 HOCTOSIHHOTO MITH BPEMEHHOTO IPOKUBAHUS
- TayHxayc - 9TO MaJIO3TaXXHBII JOM €BPOIEHCKOro THITA, pa3/ieIeHHBII Ha HECKOIBKO KBapTHP C OOIMMH OOKOBEIMH CTEHAMH, U, COOTBETCTBEHHO,
KpbIamMu. Y Ka)XIoi KBapTUPBI 000pYI0BaH OTAECIBHBII BXO M COOCTBEHHBIN 3€JICHBII ABOPHK, IPHIICTAIOMINH K IOMY.
- Jlyruiekc — 3T0 000COONEeHHBII 3aropo/HbIi 10M, pa3leieHHBIH OOIel CTEHOH Ha JIBE TMOJIOBUHBI MOJ OOIIEH KpBIIEH, pacCUMTAaHHBIA Ha
NpPOKUBAHKE JIBYX CEME.
- MHOrOKBapTHPHEIM JIOMOM IIPU3HAETCS COBOKYITHOCTH JBYX M 0ojee KBapTHp, UMEIOIIMX CaMOCTOSTENIBHBIC BBIXOIBI JIMOO HA 3EMENIbHBII
Y4YacTOK, NPUJIETAIONIMI K JKHIOMY OMY, JTHOO B TOMEIICHHsI OOLIETO MOJb30BAHUSA B TAKOM JOME. MHOTOKBAapTUPHBII JOM COJCPKHUT B cede
9JIEMEHTHI O0LIEro MMyIecTBa COOCTBEHHUKOB ITOMEIICHUH B TakoM JoMe. Hannune HeCKONBKHMX OTIETBHBIX KWIBIX TOMENIeHUH (KBapTHp) ¢
BBIXOJIOM B MecTa OOIIEro MOJb30BaHUS WM OOLICIOMOBYIO TEPPHTOPHIO CUMTACTCS OOS3aTENBHBIM YCIOBHEM [UISL ONMpPENCICHHS TaKOro
nomenieHust kak MK/I. Bee sxuibie moMeIeHns: B HeM SBJISIOTCS COOCTBEHHOCTHIO COBOKYITHOCTH JIMI] HA OCHOBAHHMH 3aPETHCTPUPOBAHHBIX IIPAB.
8.3. B exeMecsYHyI0 CTOMMOCTh TapU(HBIX IUIAHOB, MOJKIIOYCHHE K KOTOPBIM OCYILIECTBISUIOCH MO TexHoJormu xPon BxirodeHa miara 3a
CJIEAYIOLIHE YCITyTH:
- [Ipenocrasnenue nopra LI/ (IIHpOKOIOIOCHOTO JOCTYIIA);
IInpoKOnoIOCHBIH MM BBICOKOCKOPOCTHOH moctyn B MHTepHeT — pmoctyn B MIHTEPHET CO CKOPOCTBIO NEpeaud JaHHBIX, NPEBbIIIAIOIINI
MaKCHMaJbHO BO3MOXKHYIO IIPH HCIIOIB30BaHUH KOMMYTHPYEMOT0 JOCTYyIIa ¢ Hcnoib3oBaHueM MozeMa. [Topt LIIT)] — uucnoBoit naentudukatop
mporiecca, KOTOPHIi 0OCTyKUBAET CETEBBIC COSIMHEHMS Ha 3aqaHHOM ceteBoM anpece (IP-ampece)
- [IpenocTaBienue B M0JIb30BaHNE AOOHEHTCKOM JIMHUH;
AOOHEHTCKAsl TMHUS CBSI3W — 3TO JIMHUS CBSI3U, COCIMHSIONIAs MOJIb30BAaTENIbCKOE (OKOHEUYHOE) 000PYIOBAaHUE C Y3JIOM CBSI3H CETH Iepenadu
JAHHBIX.
- IlpemocraBnenne BO BpeMEHHOE M0Ib30Banne abonenTckoro Tepmunana (ONU).
Aobonentckuii Tepmunan (ONU) — oGopynoBanue, KOTOpoe nepeaaéres BO BpEMEHHOE I0JIb30BaHHE a0OHEHTY C LIENIbI0 HOIKITIOUCHHS K Y3y
CBSI3U CETH Tepelaull JaHHBIX C MOMOIIBI0 AOOHEHTCKOM JIMHUU.


https://ru.wikipedia.org/wiki/Жилище
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CTONMOCTb BBILICTIEPEUHCIICHHBIX YCIIyT BKIIFOYEHA B CTOUMOCTh TapH(HBIX IJIAHOB U JJONOJHUTEIBHBIM IIaTEKOM He B3uMaercst. OTKa3aTbCs OT
OJHOMU MJIH HECKOJIBKHX YCIIYT HEBO3MOXKHO, IIOCKOJIBKY OTKAa3 OT OHOH U3 HUX CJeTaeT HEBO3MOKHBIM IIPEAOCTaBICHHE J0CTYyMa K ceTH VIHTepHeT.
8.4. B exxeMecsSUHYI0 CTOUMOCTD TapU(HBIX [UIAHOB, MOAKIIOYEHHE K KOTOPBIM OCYLIECTBISUIOCH 10 TexHosorud FTTp/FTTx BriItoueHa marta 3a
CleYIOLINE YCIyTH:

- [Ipenoctasnenue nopra LI/ (IIMpOKOIOIOCHOTO JOCTYIIA);

[InpoKOooIOCHBIH MM BBICOKOCKOPOCTHOW aoctyn B MHTepHeT — poctyn B MIHTEpPHET CO CKOPOCTBIO IEpelaud JAHHBIX, NPEBbILIAIOIINI
MaKCHMaJIbHO BO3MOXKHYIO IIPH HCIIOIB30BaHUH KOMMYTHPYEMOT0 JOCTYIIa ¢ Hcnoib3oBanueM Mozema. [Topt LIIITJ] — uucnoBoit naeHtudukatop
nporecca, KOTOPBIi 00CIIyKMBAET CETEBBIE COSAMHEHNS Ha 3a1aHHOM ceTeBoM aapece (IP-aapece)

- [IpenocTaBienue B MoJb30BaHNE AOOHEHTCKOM JINHUH;

AOGOHEHTCKas JIMHUS CBSA3M — 3TO JIMHUSA CBSI3U, COCIHMHSIONIAs MOJIb30BATEIbCKOE (OKOHEUHOE) 00OPY/LIOBAHHE C Y3JIOM CBSI3U CETH Iepenaduu
JTAHHBIX.

CTONMOCTb BBILICNIEPEUHCIICHHBIX YCIIyT BKIIFOYEHA B CTOUMOCTh TapH(HBIX ITTAHOB U JONOJHUTEIBHBIM IIaTEKOM He B3uMaercst. OTKa3aTbCs OT
OJHOM U3 yCIIyT HEBO3MOKHO, IIOCKOJIBKY OTKa3 OT OJHOU M3 HUX CJleJlaeT HeBO3MOXKHBIM IIPEA0CTaBIEHHE I0CTyNa K ceTH MHTepHer.

8.5. AGoHeHT npou3BoauT omaty Ycuayr no Tapudawm, ycraHoBneHHBIM OnepatopoM cBsi3u. JlelicTByronme Tapudsr Ha Yciyru pa3MenieHs B
JInunom kabunere AOOHEHTa.

8.6. ITociie ocymecTBaenus (paKTHIECKOro MOAKII0UeHHsI K ceTH UnTepHer OnepaTtopa cBsi3n akTuBupyetcs: onuus «IIpomo nepuon» -
BPEMEHHOI OTPE30K, B TEUCHHE KOTOPOI0 YCIYIH CBSI3H IPEIOCTaBILIIOTCS OSCIIATHO JUI BO3MOXKHOCTH OLICHHTH KAaueCTBO IPEIOCTABISEMBIX
OnepaTtopoMm CBS3U YCIIYT.

Bo Bpems neiicTBHS TeCTOBOro mepuoaa AGoHeHT B TeueHHe 3 (Tpex) JHeil, CUUTasI JeHb MOAKIIOUEHHS, MO/Ib3yeTcsl TAPH(HBIM MJIAHOM
«IIpomoy». [To1b30BaHNe JaHHBIM TAPU(HBIM IUIAHOM He ONIaYUBaeTcs: AGOHEHTOM.

8.7. Jlo oxoHYAHHUSI TeCTOBOro0 mepnona (3-x JHeBHBIH CPOK, B TedeHHe AeiicTBus TapuHoro miana «[IPOMO») AgoneHT 00s13yeTcst
TIPOU3BECTH MOMOJIHEeHHE 0aJaHca JHYHOT0 KafHHeTa HA CyMMY BceX BBINOJIHeHHBIM OnepaTopoM CBsI3H padoT, 0Ka3aHHBIX YCJIYT.

8.8. Bce TapudHbIe IIIaHbl M BKIIOUEHHEIE B OTH TapuQHbIe Iu1aHbl yeiayra OnepaTopa OCHOBaHBI HA aOOHEHTCKOH CHCTEMe OIUIAaThl ¢ OTYETHBIM
MIEPUOJIOM, PABHBIM MECSILY, ABJIAIOTCA (QHMKCHPOBAHHBIMU I10 CTOMMOCTH U HE II0JPa3yMeBalOT HUKAKUX JOMOIHUTENbHBIX IiaTexed. Crnucanue
JEHEXKHBIX CpeAcTB ¢ JlumeBoro cuera abOHEHTAa MPOUCXOJUT IIOCYTOUHO, COIVIACHO BBIOPaHHOro TapH(HOrO IIaHA, HPONOPLUOHAIBHO
KOJIMYECTBY JHEH B KaJIleHIapHOM MeCsLe.

8.9. IIpemor «1o» B BeIOpaHHOM AOOHEHTOM TapH(HOM IUIaHE O3HAYaeT, YTO CKOPOCTh JOCTyNa K pecypcaM ceTH HTepHeT, sBisiercs
MaKCHMAaJIbHO JOCTI)KUMOH M 3aBHCHUT HE TOJBKO OT HCIOJIb3YeMOIO IPOTOKOJIAa OOMEHA JAHHBIMHU, OT COCTOSIHHS DJIEMEHTOB CETH Iepenadu
naHHBIX OmepaTopa, HO U OT COCTOSHHS JIEMEHTOB ceTell Ilepejauy JTaHHBIX IIPOYHX OIIepaTOpOB, MapIIPYTOB IIPOXOXKACHUS TpadrKa 10 CepBEpOB
1 PYTOro CETEBOro 000pyIOBaHHs, C KOTOPBIM 000pynoBaHHe AGOHEHTa OCYLIECTBIIICT OOMEH JaHHBIMU.

ITostomy Omepatop He rapaHTHPYeT HEH3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OpraHM3yeMOM KaHalle B T€UeHHEe BCEro MepHuoa BPEeMEHH
npeocTaBiIeHns Y ciryrn AGOHEHTY 3a IpeJenaMi CBOei CeTH.

8.10. AGoHeHT BpaBe W3MEHNTH TapudHEIH m1aH. CMeHa TapU(HOTo IIaHa IPOM3BOAUTCS € JIFOOOT0 YHCNIa Mecsa MOCPEACTBOM H3MEHEHHUS
Tapuduoro mwiana B Jlnanom kabuHeTe.

8.11. B ciyyae cMeHbI Tapu(HOIO IJIAHA M0 MHUIHUATHBEe AOOHEHTA JeHb CMeHbl TAPU(HOIO NJIAHA CYMTAETCS MOJHOIEHHBIM JHEM
NpeJoCTABJIeHH sl YCIYTH, IPH ITOM CTOMMOCTH IIEPBOT0 AHSI HCI0/Ib30BAHHSI HOBOI'0 TAPH(HOI0 IVIAHA CIHCHIBAETCS B 3TOT Ke 1eHb.

9. IIPABA U OBSI3BAHHOCTHU CTOPOH
9.1. Omneparop o6s3an:
9.1.1. Ob6ecmeunts AGOHEHTY BO3MOKHOCTH O3HAKOMIICHHS C YCIOBHSMU HACTOSIIETO HOTOBOPA M U3MEHEHUSIMU K HEMY, IyTEM pPa3MeIleHuUst
ero Ha caiite Oneparopa
9.1.2. IlpenmocraBuTh AOGOHEHTY JOCTYII K CETH, 3aKirodaroniuiicss B GpopmupoBanny OnepaTtopoM cBs3H AGOHEHTCKON JIHHHH (TPOKIAIKa II0
KBapTHPE HE OCYIIECTBISACTCS, Ul 3THX LENel BBIICIACTCS HEOOXOANMOE KOJINYECTBO METPOB JIMHMIT CBSI3U IS MOAKIIFOYEHUS AGOHEHTCKOrOo
yerpoiicta k cetH). Ilocie BrIMoMHEHNUs HaHHBIX padoT CTopoHaMH OQOpMIIETCs aKT BBIIOIHEHHBIX paboT. PaGoToCIIOCOOHOCTh COeMHEHHS
OTIpesieNseTcss HaJIMIMeM COOTBETCTBYIOIIETO CHTHana Ha AOOHEHTCKOM ycTpoiictBe W AOoHeHTckoM mopTy Omepartopa CBs3HM, a TaKke
OTCYTCTBUEM OIIMOOK Ha AOOHEHTCKOM YCTPOMCTBE.
9.1.3. IlpenmocraBisiTh AOOHEHTY YCIyrH JOCTYIIa K CETH, COOTBETCTBYIOIIHE II0 KaYECTBY JCHCTBYIONIMM CTaHAapTaM, TEXHUIECKIM HOpMaM
1 TIpaBUIIaM, JIMIIEH3HMAM 1 YCIIOBHAM HacTosIiero Jlorosopa nocine oratsl AGOHEHTOM HEOOXOAMMBIX JUIsl Hauana OKa3aHHs yCIIyT TTaTexXeH.
9.14. OtkpeiTh AGOHEHTY JTHIEBON CUYET B Gase mauHbIX Omeparopa W 00ECEYHTh BO3MOXKHOCTH JOCTYIA K HEMY ITyTeM MPEIOCTABICHUS
CEeTEeBBIX PEKBHU3UTOB JJOCTYIIA (JIOTHHA U MapoJs).
9.1.5. IlpousBecTn JeMOHCTpauuio padbotsl cetn MHTepHET Ha 060pysoBaHNY AOOHEHTa WM Ha 000pYTOBAaHWHM TEXHUYECKUX CIICIUAJINCTOB,
03HaKOMUTH AGOHEHTA C MPaBUIAMU II0JIb30BAHUS CEThIO, BBIIATh CETEBHIC PEKBU3UTHI.
9.1.6. TIlpm cobmoneHnn AOOHEHTOM YCIOBHI HACTOSIIETO JOrOBOpa M MOJJIEP)KaHHMM OKOHEYHOro 00OpYNOBAaHMS B PabOTOCIIOCOOHOM
COCTOSTHHH 00€eCIIeYnBaTh IPEIOCTaBICHHE Y CIIYT KPYIIIOCYTOYHO U ©KESIHEBHO, KPOME EPHOIOB IIPOBECHHS NMPOPHIAKTHIECCKUX U PEMOHTHBIX
padort, o xotopeix Omnepatop Oyzer npenynpexaaT AOOHEHTa, a Takke 00eCleyHBaTh TEXHUYECKYIO MOJJEPKKY MO TenedoHy
+78612900999.
9.1.7. VYBenommsaTe AGOHeHTa 00 M3MEHEHHUH Tapu(OB B HOPSIIKE, IPETYCMOTPEHHOM HACTOSIIIEH IyOnnyHON odepToit.
9.1.8. IlpenoctaBuTh AGOHEHTY BO3MOXKHOCTH IIOJTYYCHHs] KOHCYNIbTAal[Mil MOCPEACTBOM OOpAICHHsSI B CIYXOY TEXHHYECKOHW MOJIEPIKKH.
OO0BeM KOHCYNBTAIMI OrpaHUYMBACTCS KOHKPETHBIMH TEXHHYECKMMH BOIPOCAMH, CBS3aHHBIMH C OKa3aHHEM YcCIyr. Bpemst mpenocraBieHust
KoHcynbTauit: ¢ 9 1o 21 gac.
9.1.9. Ilpu BO3HMKHOBCHHH TEXHHYECKHX HEIOJAIO0K, 3aTPYHSIONMX WK MPEMITCTBYIOINX okazaHuio OmnepatopoM Yciayr AOGOHEHTY, eciu
9TH HEHOJIaJKH BBI3BaHBI cO0EM B paboTe MM BBIXOAOM U3 CTpos obopynoBanus OnepaTopa, B pa3yMHBIE CPOKU HPEANPHHATE BCE BO3MOXKHBIC
MepBbI IS YCTPaHEeHHs TaKHX HEIOJIa 0K H BO30OHOBIICHHSI HOPMAJIBGHOTO MPEIOCTaBICHHS Y CITyT.
9.1.10. TlpousBomuth 3a CBOH cuérT Mo 3asBKe AOOHEHTa AMATHOCTHKY M YCTPAaHEHHE HEHCIIPABHOCTEil B CETH Mepeladyl JaHHBIX, a TaKkkKe
(hu3HUecKkre HeNCIIPAaBHOCTH B JIMHUH CBSI3H, BO3HUKIIKE He 110 BUHE AOoHeHTa. Heronaiky pa3niyHoro xapakTepa, BO3HHKIINE 0 BHHE AOOHEHTa
ycrpanstoress OnepaTopoM CBsi3U B COOTBETCTBHU CO CTOMMOCTBIO, YCTaHOBJICHHOH PeriamenToMm npenoctasienus yciyr (Pemont ITK 1 npounx
CETeBBIX yCTPOHCTB AGoHeHTa Orneparop He MPOM3BOINT).
9.1.11. B cuywac yBemomieHust AGoHeHToM OrmepaTopa CBS3M O HEHCIIPABHOCTSX, HMPEMATCTBYIOIIMX MOJB30BAHUIO yCIyramu (IIepepbiB B
oka3zaHuu yciyr), OnepaTop cBs31 0043yeTcsl YCTPAHNUTh HEMOJIAKU B TEUEHHE 72 4acoB MOCJIE MOMYYCHHS 3aBKU. B TaHHBIH CPOK HE BKITFOYAIOTCS
BBIXOZHBIC (Cy000Ta, BOCKpECeHbE) 1 Hepabodne MpasJHHYHbIC JHH, COMIACHO ACHCTBYIOLIEMY 3aKOHOAATEIbCTBY P®. Oukcarms oOparieHuit
OCYIIECTBIICTCS KPYTIOCYTOUHO, BKIIFOUAsl BEIXOHBIE (Cy000Ta M BOCKPECEHBE) H IIPA3HIIHBIC THH.
9.1.12. He pacmnpocTpaHith cBeneHusi o0 AOOHeHTe 0e3 ero MHCBMEHHOTO COINIaCHsl TPEThHM JIMIAaM, 32 MCKIIIOYCHHEM CIIydaes,
[IPEAYyCMOTPEHHBIX [ICHCTBYIOIINM 3aKOHOATENBCTBOM, A TAKKE 00CCIICYUTh 3aIUTY IIEPCOHANBHBIX TaHHBIX AGOHEHTA U HX 00paboTKe.
9.1.13. B cuyuae pacropkeHusi JloroBopa BEpHYTH ACHEKHBIC CPEACTBA, OCTABLIMECS Ha JIMIEBOM cyeTe AOGOHEHTA, 3a BBIYCTOM CYMMBI
(hakTHUecKH NOHECEHHBIX ONepaTopoM PacxXo0B Ha OTIPABKY IUIaTEka.
9.2 Onepatop BripaBe:
9.2.1 VI3MeHsITh U JOMOJNHSATH YCIOBHUS JOTOBOPA, U3MEHSITH CTOMMOCTh M COCTAaB YCIYr. YBEAOMIICHHS O TAKHX M3MCHCHMSX M TOMOIHCHHSX
pasmeniatorcst OniepaTopoM Ha ero o(pHIMaIbHOM caiite He MeHee 4eM 3a 10 (necsTh) AHe#H 1o BeTymieHns X B cuity. Ilpu Hecornacuu ¢ mo0biMu
M3MCHEHUSIME U JOTIOJHEHUSMHI K YCIIOBHSIM HACTOSIIIIETO JOTOBOPA, W3MCHEHHEM TapH(OB MM HA3HAYCHHEM HOBBIX IUIATEXKEH B TOMOIHCHHE K
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yXKe CYLIECTBYIOLIMM, AOOHEHT JOJKEH NpeKpaTuTh nosb3oBaHue Yciayramu. Ecim AGoneHT mo ucreueHuu 10 (mecstH) aHEH ¢ MOMEHTa
pa3MelleHHs YBeJOMIICHUS Ha caiiTe MpoJoJDKaeT Mojib30BaThes Yceiayramu, OnepaTop BIPaBE CUUTATh, YTO AOGOHEHT COIVIACEH C BHECEHHBIMU
HU3MEHEHUSIMU U JTOTIOTHEHHUSIMH.

9.2.2. TlpuBnekaTh K BBIIOJHEHUIO PAOOT MO MOJKIIIOYCHHIO W/ I TEXHHIECKOMY 00CTy)KUBaHHIO AOOHEHTa TPETHUX JIUIL B COOTBETCTBHU CO CT.
706 T'K Pd.

9.2.3. Orka3zaTb AGOHEHTY B NMOJKIIOYEHHH YCIYT B CIIydae OTCYTCTBHSI TEXHHYECKOH BO3MOXHOCTH, B TOM YHCIE M3-32 MECTOPACIIONOKEHHUS
nomeleHuss AGOHeHTa BHE 30HbI 00cTyxuBaHus OnepaTopoM CBA3M, a TAKXKE B CIy4asiX, yCTAHOBICHHbIX JCHCTBYIOIIUM 3aKOHOATEIBCTBOM.
9.2.4. TlpuocraHaBinuBaTh pabOTy Ha OCHOBaHUH YCJIOBHIl, yKa3aHHbIX B HacToseM JloroBope.

9.2.5. Orka3aTb AGOHEHTY B IOBTOPHOM IIOAKIIOYEHHH K YCIyraM IOCIIe IPEKpaIeHHs IPEROCTaBICHHS YCIyT, €CIU MPEeIOCTaBICHHE yCIyT
OBLIO MPEKpaLIeHO BCIEICTBHE MPOTHBO3AKOHHBIX JEHCTBHH AOOHEHTa 10 OTHOLICHHIO K APYrMM AGOHEHTaM, a TAaKKe M0 OTHOIICHUIO K
Oneparopy cBs3u B cetn OniepaTopa CBsI3U 1 32 €€ MPeAeIaMu.

9.2.6. Ha ocHoBaHMM TOKa3aHWH aBTOMATH3UPOBAHHOW CHCTEMBI y4éTa 00BEMa M CTOMMOCTH OKAa3aHHBIX YCIYI' COIVIACHO JEHCTBYIOLIUM
Tapu(HBIM IITAHAM, IPOM3BOAUTH CIIMCAHUE CPEACTB C JIMLEBOTO CYETA, OTKPHITOr0 AGOHEHTY JUIsl yuéTa OKa3aHHBIX YCIIYT M HX OILIAThI.

9.2.7. B mepuon oTcyTcTBUS OTpeOIeHus Y eayr AGOHEHTOM Ha MPOTSHKEHUH 3X MecsiiieB AOOHEHT HMeeT PaBo B 1000 BpeMsi aKTHBUPOBATH
CBOIO Y4ETHYIO 3aIUCh.

ITo ucreyeHnn 6T MeCsI1EB OTCYTCTBHS AKTHBHOCTH — y4ETHAs 3aIMCh [IOMEILACTCS B KOP3UHY U yHAJISIETCS.

IoBTopHOE 3aKimoueHue JJoroBopa ¢ AGOHEHTOM OIJIAYMBACTCS OTIEIBHO MPU HAJTMYUU TEXHUYECKOH BO3MOXXHOCTH M IPU YCJIOBUH MOTaLICHUS
3a/I0JKEHHOCTH (B CITydae ee HaJlm4us) 1o npeasiaymemMy Jlorosopy.

9.2.8. be3 kakoro-nmmbo yBefOMIICHUS BBOAUTH TY WIIM HHYIO (PUIBTPALMIO MM OJIOKMPOBKY apPECHOrO MPOCTPAHCTBA M HPEKpaIlaTh AOCTYII
AOOHEeHTa K TeM WM HHBIM (parmMeHTam, oObeKTaM, HH(GOPMALMOHHBIM pecypcaM W yciayram cetd VHTepHer (ampecam, ceTsiM, cepBepam,
TeTeKOH(pEPEHINAM, CITICKaM PAaCCBUIKM U T.11.) Kak B Poccun, Tak n 3a py6exxom. OrpaHndeHus J0cTyna BBOASATCS B CIIydae, €l CBOOOIHBII
JOCTYI K 3THM HH(OPMAIHOHHBIM pecypcaM, HOJDKeH OBbITh OrpaHMuYeH Ha ocHOBaHHHU Pemrennii, IlocTaHOBIEHHIT W OPYTHX HOPMATHBHBIX
JIOKYMEHTOB KOMIIETEHTHBIX OCY/JaPCTBCHHBIX OPIaHOB.

9.2.9. IlpennmpuHUAMATL COOTBETCTBYIOIIME OpPraHMW3AaLIOHHbIE U TEXHUYCCKHE MEHCTBUS, HAlpaBlIeHHbIE Ha OOECIIeueHHe 3allUThI
UHGOPMAILMOHHBIX PECYPCOB, HEAOIYIICHHE pPACHpPOCTpaHeHHs MH(MOPMAlLMH, COAEprKaleil NPU3bIBBI K HACHIBCTBCHHOMY MH3MEHECHHIO
KOHCTUTYLIMOHHOTO CTPOS, IIPONAaraHay BOHHBI, HACWIIMS U IOPHOrpaduy, pa3KUraHUE PEIMIHO3HON U HALMOHAIBHOM PO3HH, yIEMIICHHE YECTH
1 JIOCTOMHCTBA YeJI0BEKa M APYroil MH(pOPMAINH, 3aNpeméHHON K pacIpoCTPaHEHHIO IHCTBYIOIINM 3aKOHOATEbCTBOM.

9.2.10. IIpum nomydeHuH 3asBICHHI OT TPETHUX JIHI], B TOM YHCIIe IIPaBOOOIanaTeNneH, UX IpeACTaBUTeNeH, 0 HapyIIeHNH AGOHEHTOM UX IIpaB
Ha HCIIOJIb30BAHHE PE3YJIbTATOB MHTEIUICKTYaJ bHON NESATEIbHOCTH U NPUPABHEHHBIX K HUM CPEICTB MHAMBHAyanu3auuu, OnepaTtop BIpase 0
BBIICHCHUSI BCEX OOCTOSTENBCTB M IIPABOBBIX OCHOBAHUH HCIIOJIb30BAaHUS PE3yIbTaTOB HHTEIUIEKTYaIbHOH NEsATEIbHOCTH U IPUPABHEHHBIX K HUM
CpPeICTB MHANBHUAYAIN3AIMH, IPHOCTAHOBHUTE NOCTyln AGoHeHTa K YciyraM. [loBropHOe BKIFOYeHHE YCIyr AGOHEHTY IPOU3BOIUTCS B TEUCHHE
Tpex AHeil MHocie YCTpaHEHHS COOTBETCTBYIOLIMX HAPYLICHHH, BKIIOYas IMpPEKpalieHns (HaKTUYECKOro HENPaBOMEPHOIO MCIIOIb30BaHUs
pe3ynbTaTOB MHTEIUIEKTYaIbHOH JEATEeNbHOCTH, a Takke nocne nepegaun OnepaTopy rapaHTHHHOTO muchkMa oT AOOHEHTa O HEONYIIEHHH B
JanbHEeHIeM yKa3aHHbIX JeHCTBUH M BOMEIICHHUSI YOBITKOB B CITy4ae NX HAJTHIHS.

9.2.11. B ciyuae oOHapyXeHHs HECOOTBETCTBHS/OTCYTCTBUS HCOOXOIMMBIX Il OKa3aHMs YCIYT HMEPCOHAJBHBIX NAHHBIX W HACHTH(UKAIUH
Ab6oneHTa, OniepaTop BIpaBe IPHOCTAaHOBUTH AOOHEHTY JOCTYII K YCIIyTaM JO MOMEHTA YCTPAaHEHHUS BBISIBICHHBIX HapyIICHHIL.

9.2.12. B ciydae npekpamnieHus aeicTsus Hacrosmero Jlorosopa, Oneparop MMeeT npaBo MPOU3BECTH JIEMOHTaX a0OHEHTCKOI JIMHAH.

9.3. AGoHeHT 00s13aH:

9.3.2. Jlo navama nonp3oBaHuMs Yciayramu OrepaTopa BHHMATEIBHO O3HAKOMHTBCS C YCIOBHAMH HACTOSIIETO JOTOBOpa B IIEHTpax
obcmyxuBanus AborenTos OnepaTopa 160 Ha caiite Onepatopa, IPUHATH M COONIOATh BCE H3I0XKEHHBIE TPEOOBAHHS U TTOIOXKEHHS HACTOSAIIETO
JloroBopa-odeptsl.

9.3.3. OGecneunts noctyn mnpexacraButenss OmnepaTopa B IIOMEIIEHHE K MECTY pa3MeNIeHHs a0OHEHTCKOTro (OKOHEYHOro) 00OpyIOBaHUS,
obecreunTh JUYHOE MPHCYTCTBHE JIMOO NPHUCYTCTBHE YIOJIHOMOUYEHHOTO TIpeficTaBUTENs AOOHEHTa IpH TIPOBEACHWUH paboT, OKa3aHUM
JIOTONHUTEIBHBIX YCIYT U yciIyr Joctyna K cetu Oneparopa, H MOANNCATh JOKYMEHTBI, MOATBEpsKAatone (hakT BBITOIHCHHS PaboT, OKa3aHHsI
yeayr. IIpu aToMm mro6oe nniio, peocTaBuBIIee MpeacTapuTeassyM OnepaTopa JOCTYI B IIOMEIEHNE U TTIOANNCABIIEe YKa3aHHbIE BBIIIE TOKYMEHTHI,
CUHNTAETCS YHOIHOMOYEHHBIM Ha 3T0 AGOHEHTOM U JISHCTBYIONIMM B HHTEpecax 1 Mo IopydeHnto AGoHeHTa Ha ocHoBaHmH cT. 182 T'K P®.

9.3.4. O6ecmeunth moctyn crerpanictoB Omepartopa B momerneHne K mecty pasmernenus OGopymoBanusi AGonenta u Omeparopa st
IPOBeNIeHNs PaboT 110 MOAKIIOYEHHIO K Y CIIyraM, a Takoke B CTydae IPOBEICHHUS INTAHOBBIX, IPOQIIIAKTHIECKHX, PETIAMEHTHBIX, PEMOHTHBIX U
aBapuitHBIX paboT. [IpencraBisaTe cnenuamicty OnepaTopa HHQOPMAINIO 0 MECTaX KPEeTUIEHNs! 000pyIOBaHHS MM MPOKIIAIKH Kabes.

9.3.5. Tloanep:xuBaTh MOJOXKUTENbHBII Oamanc JlumeBoro cyera, ommadmBas yciayrn OmepaTopa B IOpSZKE, HPEAYCMOTPEHHOM HACTOSIICH
oepToit N MPUIIOKEHHUSMH K HEil.

9.3.6. B zieHp npezocTaBieHNs JOCTyNA K Y CIlyraM MoANncaTh JOKyMEHTHI, TTOATBEpsK/Iatoue npefoctaBienue Yeiyr. IIpn sTom moboe o,
npenocTaBuBIiee npeacTaBuTesiM OnepaTopa CBsI3U JOCTYI B MOMEIICHHE K MECTY pa3MelieHnss AGOHEHTCKOro yCTPOIICTBA M MOAMMCABIICE
YKa3aHHBIE BBIIIE JOKYMEHTBI, CYHUTASTCS] YIIOTHOMOYCHHBIM Ha 3T0 AOOHEHTOM IIPU OTCYTCTBUH CIIEHATLHON JOBEPEHHOCTH.

9.3.7. HesamemnurensHo u3Bemarh Oneparopa 000 BeexX CIydasx MepepbiBOB CBSI3H B OKa3bIBAeMBIX AOOHEHTY yCITyrax.

9.3.8. He mozakmouath K aOOHEHTCKOH JIMHHM OOOpYHOBAaHME, HE HMEIOIIEE JOKYMEHTa O MOATBEPXKICHHH COOTBETCTBHS YCTAHOBJICHHBIM
3aKoHOzaTeNbCTBOM P® TpeOoBaHMAM, HCIIONB30BaTh MPOrPAMMHOE 00ECIIEUeHNE, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATENbCTBOM PO
TpeboBanmaM. CoziepxkaTh aOOHEHTCKYIO JIMHUIO M OKOHEYHOE 000PY/I0BaHHE B CBOEM IIOMEILCHHUH B HCTIPABHOM COCTOSHUM, COOJIO/ATh IpaBHia
9KCIUTyaTalliu OKOHEYHOTo 00opyaoBanus. ObecneunBaTh coxpanHocTh OGopynoBanus OnepaTopa, ycTaHOBIEHHOTO Y AOoHeHTa. ObGecneynBaTh
3JIEKTPOITHTaHNE 000PYIOBaHHS, UCIIONB3YEMOTO JUIS OKa3aHHUs yCITyT.

9.3.9. VBenommars Oneparopa 00 oTka3e oT McroiHEeHHs JloroBopa, BEpHYB IPH 3TOM Bce 00OpymoBaHHe, Haxoxsmieecs y AGOHEHTa Ha
OTBETCTBCHHOM XPAaHCHHM Ha IMEPHOA [CHCTBHS MOroBOpa MO0 OIUIATUTH CTOMMOCTH IIOBPEXKIEHHOTO WM YTEPSHHOTO OOOpYyZOBaHHS,
HaXOJUIIErocsl Ha OTBETCTBEHHOM XpaHEHUH Y AGOHEHTa.

9.3.10. CBoEBpEMEHHO | B MOJIHOM 00bEME OIIaYMBATh YCITYTH, JJOTIOIHUTEIBHbIE YCITYTH U PabOTHI.

9.3.11. B reuenne 5 (msATH) KaleHIapHBIX jaHeil u3Bemath Omeparopa 00 M3MEHEHHAX CBOMX PEKBH3HTOB H/MIH O CMEHE (haMIINK, UMEHH,
OTYECTBA, M3MEHEHNN HOMepa Tele(poHa M TaCIIOPTHEIX JaHHBIX AGOHEHTa. AGOHEHT HECeT OTBETCTBEHHOCTH 3a HAPYIICHNE JIAHHOH 00s3aHHOCTH
B ciydae eciit OnepaTtop CBs3H IOHEC B CBS3M C HAPYIICHUEM JaHHON 00A3aHHOCTH YOBITKH.

9.3.12. Cobmoznats Hopwmsl mons3oBanust cersio MHTEpHET, B TOM 4YHCIIE MONB30BaThes Ycayramu OmepaTopa HCKIIOUUTEIBHO JUIL IeNel, He
3anpemEHHbIX IEHCTBYIOIMM 3aKOHOAATEIbCTBOM. [IpH 3TOM n3beraTh BOSHUKHOBEHHS! KOH(QIMKTHBIX CHTYallUi C JPYTMMH YYaCTHUKAMU CETH
WHTepHeT, He NPUUHHATH yIepO, He CO3AaBaTh IPOOIEMBI M HEY0OCTBA IPYTUM ydacTHHKaM ceTd MHTepHer.

9.3.13. HecTu OTBETCTBEHHOCTS II0 3aIUTE KOMIIBIOTEPHOT0 000pYTOBaHHUS, COAEPKATh DIEKTPOIIPOBOAKY B TEXHHIECKH HCIPABHOM COCTOSHUH,
a TaKke 00ECTICYNTh 3a3eMIICHHE 3JIEKTPOOOOPYIOBAHUS B COOTBETCTBHY C JICHCTBYIOIIMMHI HOPMaMH H CTaHIAPTaMH.

9.3.14. He ucnonp30BaTh KaHANBI CBA3H, NIpeocTaBisieMbie OnepaTopoM CBA3H, M Npolycka Tpaduka oT nHbIX OnepaTtopoB U ceTeil CBA3M.
9.3.15. He mpopaBaTh W He IepenaBaTh TPETHHM JUIAM YCIYTH, OKa3piBaeMble OmepaTopoM CBS3U MO HACTOSIIEMY JOTOBODY, a TaKXkKe He
nepesiaBaTh CBOM IIpaBa U 00SA3aHHOCTH 1O JIOroBopy TpeThHM JiMuaM 0e3 MpeaBapUTENbHOTO MUCBMEHHOIO COorlacus oreparopa cBssu. Ilpu
HecoOJII0ICHNHN JaHHOTO TTyHKTa JloroBopa OmiepaTop CBS3M UMEET IPABO B OJJHOCTOPOHHEM MOPSIIKE PACTOPIHYTh JOTOBOP.

9.3.16. He ucmomns3oBats CeTh I PAaCIpOCTPAHEHMSI HEHY)XKHOW IIONyYaTeN0 HesampammBaeMol uH(OpMauun (CO3AHUS HIM y4acTHs B
CETEBOM LIyME — «Crame»). B 4acTHOCTH, SBIISIIOTCS HEAOMYCTUMBIME CJICAYIOIIHE ACHCTBHS:

- MaccoBast pacchUIKa HECOIIaCOBaHHbIX MPEBAPUTEIBHO EKTPOHHBIX mrceM (Mass mailing).

Iox MaccoBoi pacChUIKO} MOIPa3yMEBaeTCsl KaK PACChLIKA MHOXKECTBY MOJIy4YaTelleH, TaK 1 MHOXKECTBEHHAs PaCChUIKa OXHOMY IoTy4daresto. I1ox
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3JIEKTPOHHBIMH IIMCbMaMH TIOHUMAFOTCS COOOLIEHUS 3ICKTPOHHON MOYTHI U APYTUX MOJOOHBIX CPEACTB JIMYHOrO 0OMEHa HH(pOPMALHCH.

- HecornacoBaHHast pacChUIKa 3JIE€KTPOHHBIX ITHCEM PEKJIAMHOTO, KOMMEPUYECKOTO MIIM arUTallMOHHOIO XapaKTepa, a TAKXKE MHCEM, COJCPIKAIIUX
rpyOBbIe B OCKOPOUTENbHBIC BRIPAXKEHUS U IPEATI0KEHHS.

- Pa3memieHne B 060l KOH(EpeHIH COOOLIECHNH PEeKIaMHOI0, KOMMEPYECKOr0, arHTallMOHHOIO XapakTepa MM COOOIICHHIl, COepkKalnX
HPHIIOKEHHBIE (DaiIbl, KPOME CITydaeB, KOI/[a TaKUe COOOIICHHUS SIBHO Pa3PEIICHbI IIPAaBUIIAMH TaKOi KOH(PEPEHINHN PEIBAPUTEIBHO.
-Hcnonb3oBaHne COOCTBEHHBIX MM MPEJOCTABICHHBIX HH(POPMAIMOHHBIX PECYPCOB (IIOYTOBBIX SIIUKOB, AAPECOB MICKTPOHHOMU ITOYTHL, CTPAHUI]
WWW H T.J.) B Ka4eCTBE KOHTAKTHBIX KOOPJMHAT IIPU COBEPIICHHUH JI000r0 U3 BBIIICONMCAHHBIX ACHCTBUIi, BHE 3aBUCUMOCTH OT TOTO, U3 KaKOH
Touky CeTn ObUIH COBEPILECHBI ITH ACHCTBHS.

9.3.17. He ucnonp3oBath HIACHTU(UKALMOHHBIC TaHHBbIE (MMEHA, ajpeca, Teae(OHBI U T.JI.) TPETHHX JIMI, KPOME CIy4aeB, KOTJa JTH JIHIA
yHOJIHOMOYMIM AOOHEHTa Ha TaKoe MCIONIb30BaHHE. B TO e BpemMss AGOHEHT JOIKEH NPUHATH MEPhI MO NPEJOTBPAIICHHUIO MCIIOIb30BaHUSL
pecypcoB CeT TPETHUM JIHLAM OT €ro MMEHH (00eCIeunTh COXPAHHOCTD HapoJIeil i MPOYHX KOJOB aBTOPH30BAHHOI'O OCTYIA)

9.3.18. He pacnpocTpaHsaTh IporpaMMHOe obeciedeHne, KOTOPOe MOXKET COZIepKaTh BPEJOHOCHBIH KO (KOMIIBIOTEPHBIE BUPYCHI).

9.3.19. He npucBauBath AGOHEHTCKHUM YCTPOIiCTBaM, HOAKIIOUEHHBIM K 000pynoBanuio Oneparopa CBs3H, CETEBbIE apeca OTIIHYHBIC OT TEX, YTO
npenoctaBui OrniepaTop CBs3H WIIM COBMAJAIOMINE ¢ ucnoib3yeMbiMu B Cetn OniepaTopoM CBsI3H.

9.3.20. He wucmonb3oBaTh HeCyIIECTBYIOIIME OOpaTHBIC ajApeca IpU OTHpaBKe JIICKTPOHHBIX IIMCEM 3a HCKIIOYEHHEM CIydaeB, KOrJa
HCIIOB30BaHe Kakoro-sinbo pecypca Cetu B sIBHOIT opMe paspenraeT aHOHUMHOCTb.

9.3.21. He npou3BoauTh nepexsat u gekoaupoBanne CeTeBbIX MakeToB (CHUPOUHT).

9.3.22. He ucnonb30BaTh HACTPOMKH CBOUX PECYPCOB TAKHX KaK:

- OTKPBITHIH PETPAHCIATOP AIEKTPOHHOM mouTh (Open SMTP-relay).

- CpezxcTBa, NO3BOJIAIOLINE TPETHUM JIMLIAM OCYIIECTBIIATH HEAaBTOPU30BaHHYIO paboTy B CeTH (OTKPBITHIE IIPOKCH-CEPBEPHI U T.I1.).

- O6mIe10CTyTHBIE IIMPOKOBEIIATENBHbIE a[Jpeca JTOKaTbHBIX CETEH.

- DIIEeKTPOHHBIE CIIMCKH PACCHUIKH C HEAOCTAaTOYHOM aBTopu3anuei [loanucku nim 6e3 BO3MOXKHOCTH €€ OTMEHBI.

9.3.23. He ocymiecTBIATh MOMBITKY HECAHKIIMOHUPOBAHHOTO 0CTYyMa K pecypcam CerH, npoBeeHus uin ydactus B CereBblx atakax 1 CereBoM
B3710Me. B ToM dncre He ocymecTBIATE:

- JleficTBHsI, HAIPABJICHHBIC HA HAPYLICHHE HOPMAIBHOrO (DYHKIHOHHPOBaHHsS deMeHTOB CeTH (KOMIBIOTEPOB, APYroro o0OpYIOBAaHHS HITH
MPOrpaMMHOr0 o0ecreyeHus), He MPUHaIeKAIUX AOOHEHTY.

- JleficTBUSI, HAaNPaBIICHHBIE HA IOJMyYeHUE HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHCIIE IPUBHIETHPOBAHHOTO, K pecypcy CeTn (KOMIBIOTEpY,
JIpyroMy 00Opy/lOBaHHIO WM WH(GOPMAIMOHHOMY PECypcy), MOCIEAyIoNee HCIONb30BaHNE TaKOro JOCTYIA, a TAKKEe YHHYTOKCHHE HIN
MoudUKaLUS IPOrpaMMHOT0 00eCTIeUeHUs UM JaHHBIX, He NPUHAAIeKAIUX AOOHEHTY, 6€3 COrjacoBaHus C BIaJeIbLEM 3TOr0 IPOrPaMMHOTO
obecrieueHns M aIMIHICTPATOPOM JITAHHOTO HH()OPMAIOHHOTO pecypca.

-Ilepenauy Ha obopynoBarue CeTn OecCMBICIEHHO it OecIone3Hoi nHMOpMaNHH, CO3Ja0NIeH Mapa3uTHY0 Harpys3Ky Ha 3T0 000py/lOBaHHME,
B 00bEMax, IPEBHIIIAIONIMX MUHUMAIEHO HEOOX0JUMBIE IS IPOBEPKH.

9.3.24. B ciyuae BOZHHKHOBEHHS CIIEIIHAIBHBIX TPeOOBaHMIT (CKphITast IPOBOJKA U JIP.) K TPOKJIAAKe Kabenst BHYTPH MOMEIIEHHs, OCYIIECTBUTE
TaKyo MPOKIIAKY CAMOCTOSATEIBHO.

9.3.25. B cnyuae HanpasieHus 3asBku Oreparopy CBs3M O IPOBEICHUH JOMOIHUTENBHBIX YCIYT H paboT, 3a4HCIUTh TpeOyeMyIo CyMMY Ha CBOIi
JIMIIEBOM CUET JUTsl BO3MOKHOCTH CIIMCAHUS JICHEKHBIX cpeicTB ONepaTopoM CBsI3M 3a OKa3aHHEIE YCITYTH/BBITIOTHEHHbBIE PabOTHI.

9.3.26. Ilpm HEOOXOANMOCTH YCTAaHOBKH 0OOPYIOBaHHMS B IIOMEIICHNH WM Ha TEPPUTOPHH AOOHEHTA - IIPHHATH YCTAHOBIEHHOE 000pYJOBaHHE
Ha OTBETCTBEHHOE XpaHeHue. Eciu st paboTel 000pynoBaHus TpeOyeTcs 3IeKTPONUTaHKE - MPEIOCTABUTh BO3MOXKHOCTD TTOJKIIOUCHHUS K CBOCH
3NEKTPUYECKON CeTH.

9.3.27. Cnenuth 32 COXPaHHOCTBIO U TEXHHYECKUM COCTOSTHIEM AGOHEHTCKOM TMHNHN 1 060opynoBannemM OnepaTopa Ha CBOEH TeppUTOPUH.

9.4. AOGOHEHT nMeeT NpaBo:

9.4.1. Vcronp30BaTh yCIyTH IO CBOEMY YCMOTPEHHIO B JT000€ BpeMs CYTOK WM B JIFOOBIX IIEJIAX, 32 MCKIIOUEHHEM 3alpEIICHHBIX HACTOSIINM
JIOTOBOPOM, AEHCTBYIOIINM 3aKOHOATENECTBOM PD 1 HHBIMI HOPMaTUBHBIMHU IPABOBBIMH aKTaMH.

9.4.2. Tlonyuats HH(MOPMAIIHIO O MOCTYIUICHUH CBOMX JCHEKHBIX CPE/ICTB Ha CUET.

9.4.3. Obparutecs k OnepaTopy 3a TEXHUUECKOH MOIEPKKOH (ITOTyueHreM KpaTKHX KOHCYIIbTAIIHIT TT0 BOTIPOCAM IT0JTb30BaHMUs Y CITYTOMH).

9.4.4. Tlomy4aTs MH(POPMAIIUIO O CPOKAX ITPOBEIEHHS PETIAMEHTHBIX PaboT.

9.4.5. B mo6oe Bpemst 0TKA3aThCsl OT UCHOIHEHHS HacToAIero Jorosopa 1 motpedoBaTth €ro pacTOPKEHHS IyTeM MPEI0CTABICHHUS IMCEMEHHOTO
yBenomitenus B ouce Omeparopa CBsI3H, TIPU YCIIOBHH TTOJTHOM omuiaTsl OniepaTopy cBsi3M BeeX (aKTHIECKH MTOHECEHHBIX MM PacX0/I0B, CBA3aHHBIX
C HCTIONTHEHHEM 0053aTeNbCTB 110 HacTosmeMy JloroBopy.

9.4.6. Ortka3aTbCsi OT OIUIATHl MHCTAULIIMOHHBIX PabOT B ciydae, ecid y AOGOHEHTa HMEIOTCS O0OCHOBAHHBIC MPETEH3MH 10 KAYeCTBY
npenoctabisieMbIx OneparopoM yciyr. JlaHHast IpeTeH3Hs J0JDKHA OBITh HanpaBiieHa OnepaTopy B IUCBMEHHOM BHJIE HE ITO3/IHEE JTHS OKOHYAHUsI
neiictus tapudHoro miana «[TIPOMO» (B Teuenue 3-x qHel ¢ MoMeHTa moakmodennst). [Tocne momydenus nperensun Onepatop B pa3yMHBIH
CPOK 00s3aH HaNpaBUTh TEXHHYECKOTO CIICHHAINCTA MO aapecy MPEAOCTaBICHHS YCIyr AOOHEHTY C IENbI0 HPOBEPKH HH(OpMALUH O
HaJIUYNH/OTCYTCTBHU MPOOJIEM € KaueCTBOM IIPEIOCTABISIEMBIX YCIYT. B citydae moaTBepsk/eHNS HaIM4Ms 3asBICHHBIX AGOHEHTOM HpoobiieM,
npeTeH3us AGOHEHTa yIOBIIETBOPSIETCs, 000pYI0BaHNE IEMOHTHpPYETCS, 2 ADOHEHT, B CBOIO OYepe/ib, 0OCBOOOXKIAETCS OT 00SI3aHHOCTH MPOH3BECTH
OILIATy 332 MHCTAUIALHOHHBIE Pa0oThL. B ciryuae, ecnu Hannuue npooieM CoriaacHo npereH3nu AOOHEHTa He MOATBepKaaeTcst, AOOHEHT 00s3yeTcs
BHECTH JICHE)KHBIE CPEACTBA Ha JIMLIEBOU CYET 3a MHCTAJUIALHOHHBIE paboThl B MOJIHOM o0beMe cornacHo 1. 7.10. B ciydae, eciin AGoHeHT He
COTJIACEH C 3aKJIIOYCHHEM TEXHUUYECKUX criennanicTos OnepaTopa, OH BIIpaBe 3a CBOM CUET IIPOBECTH HE3aBHCHMYIO SKCIIEPTH3Y.

10. OTBETCTBEHHOCTH CTOPOH
10.1. 3a HeBbIONHEHHE TUOO HEHAIEKAIEE HCIOMHEHHE O0S3aTENBCTB MO HACTOAIEMY J[OrOBOPY M €ro MpPHIOKEHHSM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHU C ACHCTBYIOIIMM 3akoHOmarenbcTBoM P®d, IlpaBmimamu okaszaHuWsl yciyr, HacTosmiedl opepToil M HHBIMU
HOPMATHBHBIMH aKTaMHU
10.2. AGOHEHT CaMOCTOSITEIFHO 00ECTIEYNBACT U HECET BCIO OTBETCTBEHHOCTH 33 COXPAHHOCTh M 3AIUTY CBOMX VIIEHTH(HUKAIMOHHBIX JaHHBIX
(BKJIIOYAsI [TAPOJIH), CBOETO MIPOrPAMMHOTO U allapaTHOro 00ecreyeH st IPU UCII0NIb30BaHUU UM Yeiryr Omneparopa.
10.3. Onepartop HeceT OTBETCTBEHHOCTh 3a BBIIIOJHEHHE CBOMX 00s3aTebCTB 10 JIoroBOpY B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit
Denepanun.
10.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI B OKa3aHUHU Y CIIYT H/HJIM OKa3aHHUE yCIIyT HE B IIOJHOM 00beMe, BO3HHKIIIHE:
- [0 MpUYHHAM, He 3aBHCAIUM oT Omeparopa, B TOM YHCIE BBI3BAaHHBIMH COOSIMH B DJIEKTPOIUTAHMH, cCOOSMU B PaboTe NMPOrpaMMHOIO
obecreueHus WK 000pyROoBaHUs, He NpHHaIexammx OnepaTopy U He HaXOSIIUXCS HOJ €r0 YIPaBICHUEM;
- I10 IPUYHMHAM, BBI3BAHHBIM JACHCTBHSMH AOOHEHTA WIIM IOBPEXkKICHUEM 000pynoBanus Oneparopa 1o BuHe AGOHEHTa, 0TKAa30M JICKTPOIHUTAHUS
WIM 0OpBIBOM a0OHEHTCKOI JIMHUY B IOMELIEHHH AOOHEHTA;
- 110 BUHE H / WJIM HHUIMATUBE TPETHUX JIMII, B TOM YHCIIEe TPETHUX JIUI, YIaCTHE KOTOPBIX B OKA3aHUH YCIYT SBIACTCS HEOOXOAUMBIM IO CMBICIY
OKa3bIBAEMBIX YCJIyT M IPH MPEKPAILEHNH Y4acTHs KOTOPBIX NPOI0KeHUE OKazaHus OnepaTopoM COOTBETCTBYIOLIMX yCIyT AGOHEHTY CTaHOBUTCS
HETIPaBOMEPHBIM W/HIIN TEXHHYIECKH HEBO3MOXKHBIM.
10.5. Hu ogna m3 CTOPOH HM NpPH KAKHX 00CTOSITEJbCTBAX He HECeT HUKAKOI OTBETCTBEHHOCTH mepes Apyroii CTOpoHOIi 3a 0CTaHOBKY
NPOU3BO/JCTBA, YTPAUeHHBI OH3HeC, I0TepPI0 JaHHBIX, YIYLIEHHYI0 BLITOY WJIH JII00bIe Jpyrue KOCBeHHbIe MOTePH MM UX MOC/IeCTBHS,
B TOM 4HcJIe BOSHHKIINE B Pe3y/bTaTe NepephbIBOB B OKA3aHUH Y CJIYyT, BHE 3aBHCMMOCTH OT TOr0, Mor/ia uiu Her CTOpOHa nmpeaBHIeTh
BO3MOKHOCTh TAKHX NOTePh B KOHKPETHOI CUTyaluH.
10.6. Onepatop He HeceT OTBETCTBEHHOCTH 3a HPEPBIBAHMS CBSA3M, BOSHUKIINE B CBA3M C IPOBEICHHEM IUIAHOBBIX, MPOPUIAKTUYECKHUX,
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PErIaMEHTHBIX M PEMOHTHBIX PaboT, HEOOXOAMMBIX Il BOCCTAHOBJICHHS, HOJJICPKAHHUSA PabOTOCIOCOOHOCTH M Pa3BUTHS CETH, 3aMEHOH
000py/10BaHHUs U INPOrPaMMHOI0 OOECIHEUEHHs IPU YCIOBUU COOJIOJICHUS NOpAJAKAa yBEAOMIIEHHS AOOHEHTa B COOTBETCTBUM C YCIOBHAMH
JloroBopa 1 npoBeieHus paboT B Ipeeax CPOKOB, YCTAHOBICHHBIX HACTOSIIIUM JOTOBOPOM.
10.7. Onepartop He HeceT OTBETCTBEHHOCTH 3a IPEpbIBaHUs CBS3H, BO3HUKIINE B pe3yJbTaTe JCiCTBHI TPEThHX JIMIL U B CBSI3U C yCTPAHCHHEM
aBapwuii Ha cetr Onieparopa, pH ycioBuu cobimonenus OnepatopoM CpOKOB YCTPaHEHUSI HEHCIIPABHOCTH, YCTAHOBIIEHHBIX HACTOSIIUM JI0TOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a oOecreueHHe AOOHEHTOM O€30IacHOCTH aOOHEHTCKOro O0OpYHOBAaHHS M IPOrPAMMHOTO
obecrieyeHnst AOOHEHTa, UCIIOIb3YEMOI0 UM JUISl ITOJYUSHUS YCIyT.
10.9. Oneparop He HeCeT OTBETCTBEHHOCTH 3a OHECEHHbIE AOOHEHTOM, HIIM TPETHUM JIMLOM YOBITKH, CBSI3aHHBIC C MOJIb30BaHHEM AOOHEHTOM
VYemyramu, B TOM 4HCIE B ClIydae BO3JCHCTBHS KOMIIBIOTEPHBIX BHPYCOB MM IOCTYIUIEHHS cIamMa. AOOHEHT 00s3aH CaMOCTOSTENHHO
HPEAIPUHAMATH BCE HEOOXOUMBbIEC ASHCTBHUS ULl aHTHBUPYCHOI 3aIlUTHI M 3aIUTHI OT CIIaMa.
10.10. Omeparop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBHE ydyera Iuiarexxa AOOHEHTa B Ciydae HEBEPHOrO WM HEMOJHOIrO YyKa3aHWs
HEOOXOANMBIX JUIS ydeTa IIaTeka JaHHBIX.
10.11. Oneparop He HeceT OTBETCTBEHHOCTH 3a HEYIOBICTBOPUTEIBHOE KA4€CTBO Y CIIYT BCIICACTBHE UCIOIb30BaHUS AGOHEHTOM HEHCIIPABHOTO
U /W HECOOTBETCTBYIOLIETr0 TPeOOBAHMUSIM JCHCTBYIOIIEr0 3aKOHOIaTenbcTBa PD Mob30BaTeIbcKOro OKOHEYHOTO 000PYI0BAHHSI.
10.12. Onepatop He HeceT OTBETCTBEHHOCTH 3a COfiepkaHue HH(OpMAIHH, epefiaBaeMoil (IomydaeMoi) AGOHEHTOM IPH MOJIB30BAHIU YCIYTaMH.
10.13. Oneparop He HeceT OTBETCTBEHHOCTH B CIIy4ae OTCYTCTBMS BO3MOXKHOCTH IOJIB30BAaThCS YCIIYyraMM, €CIIM HEBO3MOXHOCTD I10JIb30BAHHS
BO3HHMKJIA 3-32 HEUCTIPABHOCTH 000pyoBanust Oneparopa, 0 KOTopoit AOOHEHT He coo01u B ciayx0y Texnuueckoit noanepxku Oneparopa.
10.14. Oneparop He HeceT OTBETCTBEHHOCTHU 3a KayeCTBO KaHAJIOB CBS3M TPETHHX JIHII, HCIIOIb3yeMBIX AGOHEHTOM, IIPH IOIyYEeHHH YCIYT IO
Hacrosiemy Jlorosopy
10.15. AGOHEHT HeceT OTBETCTBEHHOCTD 33 IOCTOBEPHOCTD MpeaocTaBisieMbix OnepaTopy CBeAeHHi
10.16. Abonent u OnepaTop HeCyT OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHNE CBOUX 00513aTEIbCTB 110 JIOroBOpY B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
PO.
10.17. AGOHEHT HeceT OTBETCTBEHHOCTD mepes OrepaTtopoM B CIIydasix HEOILIATHI, HEMIOIHOW HIH HECBOCBPEMEHHO OILIATHI YCIIYT.
10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpaHHocTh OOopynoBanus OnepaTopa, IepeIaHHoro B I0JIb30BaHNe AOOHEHTY, yCTaHOBIEHHOTO
B JKWJIOM nomelieHuu AOOHeHTa, win Ha Teppuropun AOGoHeHTa. Ciydae mpekpaleHus AeicTBus Hacrosero /lorosopa Wi NpeKpamieHust
OKa3aHus AOOHEHTY OTJEJIbHBIX YCIYT, BIEKYLIMX 3a cOo0O# mpekpaiieHue nosib3oBaHus OO0OpyH0BaHHEM, YCTAHABIMBAEMBIM Ha TEPPUTOPHU
AOGOHEHTa B paMKaX OKa3bIBaeMBIX YCIyT, AGOHEHT 00s13aH BEPHYTh IIepelaHHOe B II0I30BaHNE 00OPYIOBaHNE B HCIIPAaBHOM COCTOSIHHHU B CPOK,
He To3/Hee 5 KaJICHAApHBIX JHEH ¢ JaThl IpeKpameHus aeiicTBrs HacTosmero J{orosopa My NpeKpamieHns OKa3aHHs COOTBETCTBYIOIICH YCITyTH.
10.19. B ciy4ae noBpexaenus obopynoBanust Omneparopa win He Bo3Bpata O60pyI0BaHus B CPOK, yCTaHOBIEHHBIH 1. 15.11, AGoHEeHT Bo3Melaer
MOJIHYIO CTOMMOCTb JIAaHHOTO 000pynoBaHus B Teuenue 10 (ecsti) qHE# mocie moyueHus COOTBETCTBYoLIero TpedoBanus Onepartopa. Oneparop
B YKa3aHHOM CJTydae BIIpaBe CIICcaTh CTOMMOCTB 00opyaoBaHus ¢ JInnesoro cuera AGOHEHTA.
10.20. 3ampemiaercs HCHOIb30BaTh AOOHEHTCKOE OOOPYIOBAaHHE B LENSAX, OTIUYHBIX OT JIMYHBIX, CEMEWHBIX, HOMAIIHHX, U B HHBIX LEJSX,
CBSI3aHHBIX C OCYIIECTBICHHEM AGOHEHTOM IPEANPHHUMATEIbCKOM AesTeBHOCTH.
10.21. Yenyra moctyna B ceThb MHTEpHET IPENOCTABISIETCS HCKIIOYHTENBHO U HH(GOPMAIMOHHBIX M Pa3BlIEKaTENbHBIX Leliell (QH3MIecKuM
nnam. Komnanus OO0 «ABAHTA TEJIEKOM» He HeceT OTBETCTBEHHOCTH 32 YITYHIEHHYIO BBITO/y TIPH HCIIONB30BaHUU ceTH MHTepHeT.
10.22. IloanucaHHeM HACTOSILIET0 /0TOBOPa AOOHEHT BbIPAjKaeT CBOE COrJacMe Ha 00pPaGOTKY HEepPCOHAIbHBIX JAaHHBIX B IeJSIX
HCIOJTHEHUsI MPEAYCMOTPEHHBIX 3aKOHOAATeIbCTBOM P® 06513aTe/ILCTB 10 OKA3aHHIO YCJIYT MO A0roBopy. Coriacue mpexocTaBisieTcsl Ha
OCYILECTBIICHHE CO BCEMH YKa3aHHBIMH B J[oroBope M ApYrux JOKYMEHTaX K HEMy MEpPCOHAIBHBIMH JaHHBIMH CICAYIONINX ACHCTBHIl: cOop,
CHCTeMaTH3alusl, HaKOIUICHHE, XpaHeH!e, yTouHeHHe (0OHOBIICHHE MIIN H3MEHEHNE), HCII0JIb30BaHNe, PACIPOCTPAaHEHHUE (B TOM YHCIIE, ITepeiada),
obe3nnunBaHKe, OJOKHpOBaHWE, YHHYTOKCHWE, Ilepelada, B TOM YHCIIE TPaHCTpaHWYHAS Ilepefada, a Takke OCYIIECTBICHHE JFOOBIX HHBIX
JIefCTBHI C IEPCOHANTBHBIMY JAHHBIMH B COOTBETCTBHU C ICHCTBYIOIINM 3aKOHOAATEILCTBOM.
O0paboTKa TaHHBIX MOXKET OCYHIECTBIIITECS C HCIOJIb30BaHUEM CPEICTB aBTOMATH3AIMH, TaK U 03 NX HCIOJIb30BaHMS (TIPH HEaBTOMATHYECKON
obpabotke). IIpu 06paboTKe mepcoHaNBHEIX JaHHBIX KoMITaHHs He OrpaHMdYeHa B MPHMEHEHHHU CIIOCO00B HX 00paboTku. Hacrosmmm AGoHEHT
IpH3HAeT M MHOATBEPXKAAcT, 4YTO B ciydae HeoOxoammoctu KoMmaHus BHpaBe NPeJOCTABIATh [EPCOHAIBHBIC TAaHHBIC TPETHHM JIMIAM
HCKITFOYATEINBHO B IIEJISIX OKA3aHHs YCIYT TEXHUUECKOH MOICPIKKH, @ Takxke (B 00€3IMICHHOM BHJIE) B CTATHCTUYECKIX, MAPKETHHIOBBIX M HHBIX
HayYHBIX [eJsIX. Takue TpeTbU JIMIa HMEIOT NMPaBo Ha 00pabOTKy MEepCOHAIBHBIX JaHHBIX HAa OCHOBAaHWH HACTOSIIEro coriacus. AGOHEHT HaéT
coryiacue Ha 00paboTKy IIepCOHANBHBIX JaHHBIX B TEUCHHE CPOKA ACHCTBHUS, 3aKIIFOUEHHOr0 Mex 1y AOOHEHTOM U KoMmaHuei Jlorosopa.
10.23. Abonentr u OmepaTop HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXKTAHCKUM 3aKoHomaTenbcTBoM Poccuiickoit deneparmn,
ycraroneHEy0 ®3 ot 07.07.2003 N 126-®3 «O cBs3n», [Toctanosnennem Ipasurenscrea PO or 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yTBepxaeHHU [IpaBuiT OKa3aHHUs TEIEMaTHIECKUX YCIIyT CBS3M.
10.24. AGoHeHT 0053yeTcs HCIO0NB30BaTh ycryri OnepaTopa TONBKO JIEradbHbIM 00pa3oM U He MEPEeHOCUTh Ha MOCIIEJHETO OTBETCTBEHHOCTH 3
ymep6 mo60ro posa, TOHeCEHHbIH AGOHEHTOM WITH TPEThEH CTOPOHOI B X0JIe HCIIONB30BaHu yciyr OnepaTopa.
10.25. AGOHEHT HEcET OTBETCTBEHHOCTb 33 COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBU3MTOB M MOXKET HMX MEHSATH 10 MHCHMEHHOMY
coryracoBanuio ¢ OnepaTopom.
10.26. AGOHEHT CaMOCTOSATENIBHO PEIIaeT BOIPOCH! O 3aIIUTE CBOETO KOMITbIOTEPA OT HECAHKIMOHHPOBAHHOTO JocTyna depe3 CeTh M 3aluThl
cBoelt AOOHEHTCKOH JIMHHU.
10.27. AGOHEHT HeCET OTBETCTBEHHOCTD 3a JIIOOBIE (B TOM YHCJIe HECAaHKIIMOHUPOBAHHbIE) ASHCTBUSI TPETHUX JIHI, HMEBIINE MECTO ITPU BBEICHUU
AyTeHTH()UKAIIMOHHBIX TaHHBIX AGOHEHTa, a TaKkKe 3a MOCIIEICTBHS TAKOBBIX JICHCTBHIA.
10.28. AGOHEHT HECET OTBETCTBEHHOCTH 3a JEATENbHOCTh BHYTpHM CeTH, B YACTHOCTH, 32 BpEA, HAHECEHHBI NPYrMM AOGOHEHTAM CeTH
MOCPECTBOM MPOrPAMMHBIX U aIlapaTHBIX CPEICTB.
10.29. Omneparop BrpaBe MPUBIEKATh TPETHHX JIUII K BBIOJIHEHNIO IOPHINYECKUX M MHBIX IECTBHIA, CBSI3aHHBIX C OKa3aHUEM Y CIIyT AOOHEHTY.
10.30. AGouenTy 3ampermaercsi UCmonb30Bath CeTh U PaclpOCTPAHECHHS MATEPHANOB, OTHOCSIIMXCS K MOPHOrpaduu, OCKOPOISIONIIX
YEeJI0BEYECKOE IOCTOMHCTBO, IPOIaraHANPYIONIUX HACUITHE MIIH SKCTPEMH3M, Pa3)KUTAIOLINX PACOBYIO, HAIIMOHAIBHYIO WM PETUTHO3HYIO BPXKIY,
MpEeCIIeYIONINX XYJIUTAaHCKHE YIIH MOLICHHHYECKHE IIEITH.
10.31. AGoHeHTY 3ampeniaeTcs HCMOJIb30BaTh KaHAIBI ¢Bsi3H OnepaTopa AJIsl NpeA0CTaBIeHUs] TPETHUM JIHIAM ycIyr aoctyna k Cern, a
TaKKe /UIs MPOIYCKA UCXOASIEro Tpaduka oT HHBIX ONEPATOPOB U ceTeil CBI3M.
10.32. Hactpoiika, a Tak k¢ MOHTaX JI000U CIOKHOCTH JIMYHOTO 00opynoBanust abonenta (WiFi poyrep, Ilepconansnslii koMmmbiotep, Hoyroyk
1 T.J.) He BXOJUT B CTOUMOCTb HOAKIIIOUCHHS.
10.33. OnepaTop He HeceT oTBercTBeHHOCTH Nepeq ABOHEHTOM 3a j100ble M3epaKKH, NPepbIBAHUS CBSI3H, yHiepd, MpoHCcHIeaImue
Beaeacreue: Yrpatst ABOHEHTOM napoaeii nocryna; [Liioxoro kauecTBa a00HEHTCKUX JUHUI ¢BsA3M; [lepeKTOB B JIHOGOM 3JIEKTPOHHOM
Wi MexaHndyeckoM odopynoBaHun ABOHEHTA, oTka3oB 3/1eKTPONUTAHMS WM HENPABHJIBLHOIO MCHOJIbL30BAHHS A00OHEHTCKOIo
06opya0BaHusl.

11. OCHOBAHUSA OCBOBOXAEHUS OT OTBETCTBEHHOCTHU

11.1. CTOpOHLI OCBO60)KI[3.}OTC}I OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WM IOJHOC HEUCIIONHEHHE O005A3aTENbCTB II0 HOI‘OBOpy, €CJIM TakKoeC
HEUCIIOJIHCHUE SIBUJIOCH CIICACTBHEM JCHCTBUS CIIEAYIOMUX 00CTOATEIBCTB HCHPCOZ[OJII/IMOﬁ CHJIBI ((bopc—Ma)Kop): HaBOAHEHHUE, IIOXKap,
3EMJICTPSACCHUE U HUHBIC MNPUPOAHBIC ABJICHUSA, BOCHHBIC HeﬁCTBHﬂ, aKThl WJIM JICHCTBUS TOCYAApPCTBCHHBIX OPraHoB M OpPraHoB MECTHOI'O
caMOyIIpaBJICHUs, MPEIIATCTBYIOINUE HCIIOJIHEHUIO 00513aTENBCTB 110 HOFOBOpy, IIpu YCIIOBHUH, YTO TaKHC 00CTOSATEILCTBA BO3HHKIIN TIOCIIE
3aKITIOYCHU A HOFOBOpa 1 HENOCPEACTBCHHO ITOBJIHUIN HA X UCIIOJIHEHHUE.

11.2. HpI/I HaCTYIICHUH 00CTOSTENILCTB HereOﬂOJ’IHMOﬁ CWJIBI CPOK HCIIOJIHCHUA 00513aTENLCTB 110 HacCToALLIEMY HOFOBOpy OTOABHUIaCTCA



' ABAHTA
A TEAEKOM

copa3MepHO BPEMEHH, B TEYEHHE KOTOPOTo IPOJIODKAIOT ASHCTBOBATh TAKME 0OCTOATEIBCTBA, O3 BOSMEIICHUS KAKHX-JIHOO yOBITKOB.

11.3. B ciyvasx, HaxoAsIuxcs BHe chepbl KoHTpoust Onepatopa CBs3H, OH He OyIeT HECTH OTBETCTBEHHOCTS 110 JloroBopy:

-3a Ka4ecTBO yCIJIYT IPYTUX OPraHU3aIHii, K KOTOPHIM AGOHEHT MOTy4HII JOCTYII ITocpeAcTBOM Y ciyr Omeparopa CBsI3H;

-3a Ka4eCTBO JIMHUI CBSA3H, UCIIOIb3YEMbIX A00HEHTOM, TIPEJOCTABIIIEMBIX APYTHMH OPraHU3ALMSIMHU;

- 3a JiIoOble Cllydad WCKaXeHHs MH(POPMAUMKM U 3aJepKKH B OKAa3aHMM YCIYr, BbI3BAHHBIC TEXHOJIOTMYECKHMMH HPUYMHAMU OOBEKTHBHOIO
XapakTepa (BKIIOUaromue B ce0s IMOBPEKACHUS 1 MPO(IIaKTHIEeCKHEe PaOOThl Ha MAarHCTPAIbHBIX KaHaaX);

- 3a KQUeCTBO, COZICPIKAHIE, COOTBETCTBHE 3aKOHOAATeNbCTBY PD nHbopmaimu, morydeHHOi Wi nepefanHoii AGOHEHTOM OCPEACTBOM Y CIyr
Oneparopa cBsi3u;

- 32 yXyAUIeHHE COeIWHEHMH (pa3heIWHEHHe, IIOMEXH) WIHM IpeKpalleHHe JOCTyNa K CEeTH, W 3a JIpyrue yXy/IIIeHHs KauecTBa CBS3H, H3-3a
HCIIONB30BaHUss AOOHEHTOM HEHCIIPABHOTO WIIM HE MMEIOIIero obs3aTenbHbIX cepTudukatoB ['occranmapra PO obopynoBaHus, a TakKe Mpu
UCHOJIb30BAaHUN AOOHEHTOM HENHLEH3HOHHOTO IPOrPaMMHOIO OOCCIeYeHHUsl, €CIM TaKas JIMLEH3MS IPELYyCMOTpEHa pa3paboTYMKOM
COOTBETCTBYIOIIETO IIPOrPAMMHOT0 00ECIIeUeHNS, HCIIOIb3YIOIIErocst UL JOCTyIa K ycayram Omeparopa CBs3H.

12. CPOK JEMCTBUS, IMOPSIIOK U3MEHEHUSI U PACTOPKEHHUS IOTOBOPA

12.1.  Hactosmuii JloroBop sBisieTcs: 6€CCPOYHBIM, X MOXKET OBITh PACTOPTHYT 110 B3aUMHOMY COTJIAIICHUIO CTOPOH.

12.2. B ciyuae pacTopskeHHs HacTosmero JIoropopa 1o B3auMHOMY COTJIAIIEHHIO CTOPOH ¥ TIPH HAJIMYUHM MOJIOKHUTEIBHOTO OallaHca JINIEBOTO
cyera AOOHEHTa HEHCIIOJIb30BAaHHBIH OCTATOK CPEJCTB BO3BpAILAeTCsi AOOHEHTY B CPOKU M HMOPSAIKE, YCTAaHOBJICHHBIC 3aKOHOJATEILCTBOM PD.
EnvHoBpeMeHHas miata 3a co3iaHue aOOHEHTCKON JTMHUHU CBA3H (MHCTAJUISAIMOHHBIE pabOTHI) IPH pacTopkeHnH JloroBopa He BO3BpaIaeTcs.

12.3.  OmepaTop BrpaBe OTKa3aThCsl OT HCTIONHEHHs 0053aTeIbCTB MO HACTOsMIeMY JloroBOpy IOTHOCTEIO MIIM B YacTH, HE BO3MEINAs IIPH 3TOM
YOBITKH, KOTOPbIE MOTYT BOSHHKHYTb B CBA3H € IpeKpalleHneM JJoropopa B CIEIyIOIUX CIydasx:

- B ciyuae napyniennst AGOHEHTOM ycioBHif HacTosIIero Jlorosopa, B TOM YHCIIE HEOTUIATHI/HETIOIHON OIUIaThl YCIyT 110 CO3/IaHHI0 a0OHEHTCKOM
JIMHAM CBA3M (MHCTAJUIIMOHHOTO IIaTeXa), a TaKkKe APYrHX YCIYT, TOAKITOYEHHBIX AOOHEHTOM B TedeHHe 6 (IIECTH) MECSLEB C ATkl
MIPUOCTAHOBJICHHS OKa3aHUsl YCIIyT;

-B ciryuae BO3HMKHOBEHHS 0OCTOATENBCTB HEMPEOJOINMOH CHITBI;

- B ciyuae, ecim okasaHHMe ycIyr MOXKET CO3JaTh MOXKET CO3JaTh yrpo3y 0€30MacHOCTH M 00OPOHOCHOCOOHOCTH TOCYIapCTBa, 370POBBIO M
0€e30IaCHOCTH JIIOIEH;

- B cirydae, eciu oka3aHHe yCIyT HEBO3MOXKHO BBUTY KaKHX-JIHOO (PU3HUECKHX, TONOrPaHIECKUX WM HHBIX €CTECTBEHHBIX IIPEIISTCTBHUM, a TAKKe
IIPU OTCYTCTBHHU TEXHHYIECKOH BO3MOKHOCTH IIPOJOJDKATh OKa3bIBATh AGOHEHTY yCIIyTH;

-B Cly4ae, eciii AGOHEHT HCIOJb3yeT YCIYTH IS He3aKOHHBIX LIeJIel, HIIM XK€ MOTy4aeT yCIIyr'd He3aKOHHBIM CIIOCOOOM.

12.4. Tlpu HecoOmoneHHH AOOHEHTOM BBINIEYKAa3aHHBIX YCIOBMH HacTosmero JloroBopa HEHCIIONB30BAHHBI OCTaTOK CPEJICTB HE
BO3BPAIAETCS.

12.5.  VYcnosus [JoroBopa MoryT ObITh H3MeHeHbI OmepaTtopoM CBs3d B cOOTBeTcTBHH ¢ 1. 9.2.1. HacTosiero [loroBopa.

Tapudsr Ha Bce BuBI ycuyr ompenenstorcs OnepaTopoM camMocTosATeNnbHO. 3meHeHmst TapudoB Ha yciyrH ocymecTisercss OmnepaTtopom
CaMOCTOSATENIBHO U TOBOAUTCS 110 CBeIeHNs AOOHEHTa cIocobamu, yKa3aHHBIMH B 11. 12.6. HacTosmie# odepTsl.

12.6. Onepatop BrpaBe, B COOTBETCTBUH C 1. 9.2.1. B OHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHHS B TAPU(BI Ha YCIYTH, KaK B YaCTH CTOUMOCTH,
TaK M B 4aCTH cocTaBa Tapuda, mpeaapuTenbHo 3a 10 (ecaTs) aHei m3BecTHB 00 M3MeHeHHsX AGOHeHTa Ha caiite OnepaTopa B HH(QOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH HTepHeT. AGOHEHTaM - (PU3MYECKHM JIMIAM, B OTHOLICHUH KOTOPBIX IPUMEHSIOTCS H3MEHsIeMbIe Tapu(bl Ha YCIyTH,
JIOTOJTHATEIBHO MOTYT HAIpAaBISATHCS KOPOTKHE TEKCTOBBIC COOOIICHHS ¢ HH(popMalmel 00 U3MEHEHMSX, KPOME CITy4acB, KOrjaa Takue AGOHEHTHI
OTKA3aJIMCh OT MOMydeHHsl WHpOpMamuu o0 M3MEHEHHH TapH(poB B BHIE KOPOTKOTO TEKCTOBOTO COOOIIEHMs MM He coobmmmn Omepatopy
KOHTaKTHBIH HOMep Tene(oHa.

12.7. V3meHeHne ycioBuil 10oroBopa ohOpMIISIETCs yTeM COBEPIICHHs KOHKIIOACHTHBIX ACHCTBHI B COOTBETCTBUH C IyHKTOM |.4. HacTosuei
o(epThL.

13. TIOPSIJIOK PA3PEIIEHUS PASHOT JIACHIA

13.1. CTopoHBI JOMKHBI IPHHUMATH HEOOXOMMMBIC MEPBI K TOMY, YTOOBI JIFOOBIE CIIOPHBIE BOMPOCHI, PA3HOTIACHS WITH TPETEH3HUH, KOTOPHIE
MOTYT BO3HHKHYTb U3 yClIoBHiT JIoroBopa, ObIIN yperyIMpoBaHsbI ITyTEM ITEPErOBOPOB.

13.2. Ilpu HeWCHOJHEHHWH WM HEHaJUIeKalleM HcronHeHHH OIepaTopoM CBS3U CBOMX 00s3aTelbCTB IO JloroBopy AOOHEHT 00si3aH 10
obpateHnst B ¢y HanpaBuTh OnepaTopy CBOK MHUCHMEHHYIO MOTHBHPOBAHHYIO MPETEH3HIO C YKa3aHHEM HpeAbsBisieMbix kK Omeparopy CBs3u
TpedoBanuii. [Iperensun paccmartpuBarotcs OnepaTopoM cBsi3H B cpok He 6oiiee 30 (TpuauaTh) AHEH ¢ AAaThI pErUCTPALMN IPETEH3HUH.

13.3. Ilpu HEHCHONHEHWH WM HEHaJUIeXKaIeM HCIIOJHEHNH AOOHEHTOM 00s3aTeNIbCTB MO HACTOSAIIEMY J[0roBopy, B 4aCTHOCTH YCIIOBHS O
CBOEBPEMEHHOI OI1aTe oka3aHHbIX AGOHEHTY yciyr, OnepaTop UMeeT MpaBo B3bICKATh ¢ AOOHEHTa CyMMY 3aJI0JDKEHHOCTHU KaK B IIPETEH3MOHHOM
(ocyneGHOM) TopsIaKe, TaK U MMyTEM MOAYH FCKa B CY/I.

13.4. 3a napymenune AGoHeHTOM oOs3arensctB 1o JloroBopy, ykasaHHex B m. 7.5, 8.7, OmepaTop BHpaBe B3bICKaTh C IIOCIECIHETO
JIOTOJTHATEIBHO K CyMME OCHOBHOTO jioiira feHu B pasmepe 0,5 % 3a Kaxablil JeHb IPOCPOYKH IIJIaTexka.

13.5. Cnop Moxer ObITh Ha PacCMOTPEHHE CyJa TOJBKO MOCIEe COONIOACHHMS JOCYneOHOro (MPETeH3HOHHOr0) MOpsAKa B COOTBETCTBHH C
DenepansubM 3akoHoM ot 7 mronst 2003 roma Ne 126-D3 «O cBsizm».

14. COTJIACUE HA OBPABOTKY NIEPCOHAJIbBHBIX JIAHHBIX

14.1. TTox 06pabOTKOI MEepCOHATBHBIX TaHHBIX AOOHEHTa (CyOBbEKTa MEePCOHANBHBIX JAaHHBIX) IOHUMatoTCs AeficTBrs (onepanun) Oneparopa
CBSI3H C IIEPCOHANBHBIMY JaHHBIMH, BKJIIOUasi COOp, CHCTEMATH3AINIO, HAKOIICHHE, XpaHEeHNe, yTo4HeHHe (0OHOBICHNE, N3MEHEHHE),
HCIOIB30BaHKEe, 00€3IMYHBaHNE, OIOKHPOBAHNE, YHUUTOXCHHE IEPCOHANBHBIX TAaHHBIX.

14.2. llensro mpenocTaBieHnst AOOHEHTOM MEPCOHATBHBIX NAaHHBIX M WX Hocnemyromeid oopadorkn OnepaTopoM CBs3U SBJIAETCS HOTydeHHE
AOOHEHTOM YCITYT CBSI3H.

14.3. 3axmouenue HacTosmero /loroBopa mpu3HAeTcs CTOPOHAMH, KaK cornacue AOOHEHTa, HCIIOJHEHHOE B MPOCTOH MHCHMEHHOU (opme, Ha
00paboTKy CIIECAYIOMUX NNEPCOHANBHBIX JaHHBIX: (paMHJINM, MMEHH, OTYECTBA; JAaThl POXKACHHS; MOYTOBBIX aJpecoB (II0 MECTY PETHCTPALUHU H 110
MECTY MPEROCTABICHUS YCIYT, U I KOHTAKTOB); HOMEpa OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIIErO JIUIHOCTH AOOHEHTa, CBEICHHU O JaTe
BBIJJAYH YKa3aHHOTO JOKYMEHTA H BBIIABIIEM €0 OpTraHe; HOMEpPOB Telae(OHOB; HOMEPOB (HaKCOB, aAPECOB IEKTPOHHOI ITOUTEHL

14.4. AGoHeHT, B LENAX UCHOJHEHMS Hacrosiiero Jlorosopa, mpenoctasiser Onepatopy CBS3M IPaBO OCYLIECTBIATH CICAYIOMINE JCHCTBUS
(omepanun) ¢ IePCOHAIBHBIMU JaHHBIMH: COOp U HAKOIUIGHHE, XpaHEHUE B TedeHHe cpoka [lelicTBus HacTosmiero JloroBopa u He MeHee, YeM
YCTaHOBIJICHHbIE HOPMATHBHBIMH JOKYMEHTAMH CPOKH XpaHEHUS, HO He MEHee TpeX JIeT ¢ MOMEHTa IpekpamieHus [loroBopa, yTOYHEHHE
(oOHOBIICHHE U M3MCHEHHE); UCIOJIB30BAHNE, YHUUTOXKCHHE, 00€3INUMBaHKE, C COOIONCHUEM Mep, 0OECIICUHBAIOIINX 3aIUTy MEPCOHATBHBIX
JTaHHBIX OT HECAaHKIMOHHPOBAHHOIO AocTyma. B cioydae, eci OmepaTop CBS3H CUUTAET, YTO MPUHATHIE UM MEPhI HE MOTYT 00ECIICUHTh IOIHYIO
3aIUTy IEPCOHAIBHBIX JaHHBIX, AOOHEHT COINAIIACTCS C TEM, YTO €T0 NePCOHANIBHBIC JaHHBIC OyIyT IepeaHbl B 00€3IMIeHHOM BHUJE, B CIIydae,
€CJIM 9TO HE MOBJIEUET 3a c000i HepabOTOCIIOCOOHOCTh yeIyr AGOHEHTA.

14.5. O13BIB cornmacus Ha 00pabOTKy IEPCOHANBHBIX JAHHBIX MOXKET OBITH OCYLIECTBIEH ITyTeM HANpPaBICHUS AGOHEHTOM COOTBETCTBYIOIIETO
pacHopspKeHHS B IPOCTON MHCBMEHHOU opMe B agpec Omepartopa CBs3U. Y HalleHHe IePCOHANBHBIX JaHHBIX [lomb3oBaTens OyneT mpou3BeaeHoO
AnmMuHKcTpaTopoM B Tedenue 30 (TpHILATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA IOJNYYCHHs JaHHOTO yBeloMieHus. [lomb3oBarens yBeJOMIICH M
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corjaiaeTcsi ¢ TeM, YTO OT3bIB corsiacus [lonp3oBarernst Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX AIMUHHUCTPATOPOM B COOTBETCTBHH C HACTOSILIAM
CornaieHueM noBiedéT 3a coboil ynanenue Yuérnoit 3anucu takoro [lonb3oBartens U cienaer HEBO3MOXKHBIM JlalibHElIee ero MoJib30BaHue
YCIYraMH U CEPBUCAMH.

15. MPOYHUE YCJIOBUS

15.1. Oneparop 1 AGOHEHT NPU3HAIOT, YTO HACTOSMMI JlOrOBOp SBIAETCS 00S3aTENbHBIM IS MCHOMHEHUs obenMu CTOpOHAMH B 9acTH BCEX
YCIIOBHH.

15.2. Bee mpaBootHouieHus: CTOPOH, BO3HHKAIOLIWE B CBS3U ¢ OkasaHueM OmepatopoM AOOHEHTY YCIIyr CBsi3H, NMPSMO HE yperyJInpOBaHHbIC
HacTosuM JloroBopoM, perynupyiorcs PermamenToM mpenoctaBieHus ycuyr, IIpaBuimaMu oka3aHHS TelNeMaTHUECKHX YCIYT CBSI3H, a TAKke
HMHBIMA HOPMATHBHO-TIPABOBbIMU akTamMu PO.

15.3. AGOHEHT 03HAKOMJICH M COINIACEH C XapaKTEPUCTUKAMU MPEJICTAaBISIEMBIX YCIYr CBS3HM, OTHOCHTEIBHO MX Ka4yecTBa, HAJEKHOCTH U
OrpaHUYEHHI, a IMEHHO:

15.3.1. ®dakTHYecKas CKOPOCTh JOCTYNA MOKeT ObITh HH:Ke 3asBJEHHOIl, MOCKOILKY ONpeesieTcss TEXHHYeCKUMH XapaKTePHCTUKAMHI
YCTAHOBJIEHHOT0 OKOHEYHOI0 000pyA0BaHHs (HOYTOYK, IVIAHIIET, KOMIBIOTEP H T.1.)

15.3.2. AGOHEHT yBeOMJIEH 0 TOM, YTO Ha Ka4ecTBO curHaia oGopymosanusi (Wi-Fi mMapmpyTuzaTopa) MoryT BJIMATH pa3jiH4Hbie
(dakTopsl, Takue kak: apyrue Wi-Fi ycrpoiicTBa, Touku gocTyna, GecipoBOoJHBbIe KaMmepbl H MIp., pafoTalomue B pajuyce AeiicTBHs
000pyI0BaHUsl CBSI3M M HCHOJIb3YWIIHE TOT ’Ke YaCTOTHBI Auana3oH, Bluetooth-ycTpoiicTBa, GecnpoBoHbIe KJIABHATYPbl U MBbIIIH,
00JIbIIIME PACCTOSIHUS MeKAY YCTPOWCTBAMM, NPENATCTBHA (CTEHBI, MOTOJKH, Medellb, METAIIMYECKHE IBePU H T.A.), PACIOJI0KeHHbIE
mexay Wi-Fi yerpoiictBamu.

15.3.3. Bce pakTopsl, nepednciaennsie B m. 15.3.1, 15.3.2 MOryT 4aCTHYHO M 3HAYUTETHHO OTPAKATH/TOTJIOMATE CUTHAJBI, YTO NPUBOIUT
K YaCTHYHOIl WJIH IOJIHOIi M0OTepe Ka4ecTBA CHTHAJIA CETH.

15.4. AGOHEHT 03HAKOMJIEH U COIJIACEH C COJIEp)KaHUEM HacTosel 0hepThl 1 0053yeTcs COOM0AaTh NPEyCMOTPEHHbIE B HEW YCIIOBHSL.

15.5. Llensl 3a paboOThl U YCIYTH, YKa3aHHblE B HacTosuieM JloroBope, ompezeneHbl TOJIBKO Ui HacTosmero JloroBopa U HE MOTYT CIYXHUTb
MIPEeNeICHTOM WIIH KOHKYPEHTHBIM MaTepHaIOM IIPH 3aKJII0OYEHUH aHAJIOTHYHBIX J[oroBOpOB B OymymieM.

15.6. Bero mepenucky CTOPOHBI OCYIIECTBISIOT B MHCHMEHHOM BHAe. K MHCHMEHHBIM YBEIOMJICHHSM, 3asBICHHAM W Ip. B COOTBETCTBHH C
ycnoBusiMi Hactosiero Jlorosopa (othepts) CTOPOHBI MPUPABHUBAIOT YBEIOMIICHHUSL:

- HalpaBJICHHbIE Ha II0YTY;

- HaIpaBJICHHBIC HA HOMEP MOOMIBHOTO Tene(oHa, HalpaBICHHbIE B COLMANBHEIX ceTsx, WatsApp, Telegram u ap.;

- pa3menieHHble B JInuHOM KaOuHeTe AGOHEHTa;

- pa3MenieHHbIe Ha caiite OnepaTtopa.

JIHeM 1oTydeHHs TAKOro YBEJIOMIICHHUS OyIeT CUMTAaThCs aTa ero HalpaBJIeHHs/pa3MeIeHusL.

15.7. Bce cBou npaBa u 003aHHOCTH (MITH HX YacTb) M0 HacTosimemy JloroBopy (odepte) B citydae HEBO3MOKHOCTH MPOJO/DKATH OKA3aHHE YCIyT
cBsi3u AGOHEHTY MoryT mepenaHsl OnepaTtopoM TpeTbeMy Juiy 6e3 coriacoBaHus ¢ AOGOHEHTOM, HO C 00s3aTeIbHBIM IPEIBAPUTEIHHBIM
YBEZOMIICHHEM HOCIIETHETO.

15.8. AGOHEHT yBeJOMIICH, YTO B CIydae CMEHbI a/ipeca MpoXKUBaHHs 00s13aH yBeIOMHTH 00 aToM OmiepaTopa B Cpok He mo3anee 3 (Tpex) aHei u
nepenaTb eMy 000pyIOBaHHUE, SBISIOLIEECs] COOCTBEHHOCTBI0 OniepaTopa, 10 akTy IpHeMa-TiepeIadH.

15.9. AGoHeHT HaéT cBOE coriacue Ha npoxox BOJIC u ycraHoBky onop s moaseca BOJIC B ciiyyae He0OXOQMMOCTH 10 TePPHUTOPHH,
HaxoJsIeics B COOCTBEHHOCTH AOOHEHTA.

AGOHEHT NMOCTaBJIeH B H3BECTHOCTH 0 TOM, YTO B pe3y/ibTaTe MPOU3BOJACTBA PAaGOT N0 CBEPJIEHHIO TEXHOJIOTHYEeCKUX OTBEPCTHIi MOTYT
BO3HHKHYTh NOBPEXKIEHHS Pa3IMYHOr0 XapakTepa. 3a ycTpaHeHHMe BO3HMKIIMX HoOBpexkaeHuii OmepaTtop cBS3H He HeceT
OTBETCTBEHHOCTH BBHY TOI'0, YTO padoThI Mpou3BoasaTcsi OnepaTopoM B MecTe, COIIACOBAHHOM ¢ AGOHEHTOM.

15.10. 30Ha OTBETCTBEHHOCTH OIIEPATOPa CBS3H 32 pabOTOCIIOCOOHOCTh YCIYTH U JIMHUH CBSI3U OTPaHUYMBACTCS YCTAaHOBICHHOM KoMmanneir OO0
«ABAHTA TEJIEKOM» o6opynoBannn ONU (Onrnuecknii CereBoit OxoHewHBI biok). Bce mMoakIroYéHHBIE YCTPOMCTBA, CETEBOE
06opynoBaHue, 1 JOKaJIbHAasi CeTh AD0HEHTA HEe BXOJUT B 30HY OOCIIY)KHBAaHHUS CETH OIepaTopa CBsI3H.

15.11. AbGoneHnT yBemomii€H, uto obopymoBanue ONU - Onrmuecku CereBoit OkoHeuHbINH Biiok mpemocTaBiseTcs AGOHEHTY BO BPEMEHHOE
MOJIB30BaHNe Ha Nepro felicTere JJoroBopa. B ciyuae, ecitm AGOHEHT H3bsIBIII JkeNaHue pacToprHyTh JloroBop, ONU momkxHO OBITH BO3BpamieHo
Omneparopy.

15.12. Akuentysi HacTosLyro ohepTy, AOOHEHT IOATBEP)KAACT, YTO JACT COINIaCHe Ha IOJyYCHHE CEPBUCHBIX/PEKIaMHBIX/MH(OPMAIMOHHBIX
COO0ONIeHNH 0 KOHTAaKTHBIM JaHHBIM (Telne)OHHOMY HOMEPY M ajipecy JICKTPOHHOW IOYTHI), IpenocTaBiIeHHBIM OmepaTtopy cBs3u B biaHke
3akasa.

15.13. Mcnons3oBanue AGOHEHTOM JIOTHHA W MMApoJisl TIPU COBEPIICHUH MM JeHCTBHH B pasznene JlnuHoro kabuHera mpusHarotcs OnepaTtopom
aHAJIOTOM COOCTBEHHOPYYHO# Mo/mcH AGOHEHTa.

16. PEKBU3HUTHI OIIEPATOPA
000 «<ABAHTA TEJIEKOM»
TOpummueckwuii anpec: 350029, r. Kpacuomap, yi. Poccuiickas 255/2
TouroBslit anpec: 350900, r. Kpacuonap, yiu. Ilpuroponuas, x1.177, 4 atax, od. 406
MHH 2311194296
KIIIT 231101001
OI'PH: 1152311010587
Ten. : 8-861-290-0999
E-mail:
management@avanta-telecom.ru
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INPABUJIA OKA3AHUA U UCITIOJIB30BAHUS YCIOYT
1. OBIIME ITOJIOXKEHHNA

1.1. Yeayru mpefoCcTaBIsIFOTCS. TONbKO AOOHEeHTaM. AGOHEHTOM CUHMTAaeTCs JHLo, 3aKmounBiiee ¢ Onepatopom JloroBop Ha mpenoctaBieHHe
YCIIyT.

1.2. AGOHEHT He HMeeT IIpaBa Ha IIpefocTaBiIeHue ycryr OnepaTopa TpeTbUM JIMIAM, €CJIH 3TO He 0(OpMIIEHO coranieHueM ¢ OmepaTtopom.

1.3. OmnepaTop obecrie4nBacT BO3MOKHOCTb KPYIJTIOCYTOYHOTO IPEIOCTABICHHS YCIIYT.

1.4. YcIyra 0o TeXHHIECKOMY 00CTy)XHBaHUIO NIPEIOCTaBILIIOTCS B pabodee BpeMs 10 IPeIBapUTEILHOMY COITIACOBAHHIO ¢ AGOHEHTOM.

1.5. Omeparop He HEc€T OTBETCTBEHHOCTh 3a Ka4eCTBO KAHAJIOB CBS3H, HCIOIb3yeMBIX AOOHEHTOM U NPENOCTABISIEMBIX €My CTOPOHHHMH
OpraHU3aLUsIMH.

1.6. OmepaTop UMeeT IPaBo MPEKPATUTh IPEAOCTABICHHE YCIyr AGOHCHTY B CIEIYIONIHX CITyJasix:

- Pacpocrpanenus A6oHeHToM HH(BOpPMAINY, IPOTHBOpEUAIlell HOpMaM AEHCTBYIOIIET0 3aKOHOAaTeNbCTBa PD;

- Pacnpocrpanenie AGoreHTOM HH(BOPMALHMH, CIIOCOOHOI HaHeCcTH yIepO (0CKOPOIISIONIeil) YeCTH U JOCTOMHCTBY Ipyrux aboHeHToB CeTH;

- [IpennaMepeHHOE HaHECEHHE yIIepOa TPeThHUM JIHIaM ocpencTsoM Cerw;

- BmemarensctBo B gefictBuS Ipyrnx AOGOHEHTOB MM OOCIY)KHBAIONIEro IIEPCOHANA, B YACTHOCTH, HECAHKIMOHUPOBAHHBIM MOCTYI K
KOMITbIOTEPAaM M MCTOYHUKAM HH(POPMALH;

- YcraHnoBnenue (akToB MONBITOK AOOHEHTa YHHYTOXKCHUS WM IIOPYM alapaTHBIX U IPOTPAMMHBIX CPEICTB Y3JIOB ONOPHOH CETH Heperadd
naHHEIX OnepaTopa Wi ApyruX aOOHEHTOB IyTEM PACCHUIKU KOMITBIOTEPHBIX BUPYCOB WIIH JIFOOBIM HHBIM CIIOCOOOM B TOM YHCIIE (DH3UIECKUM;

- HecankunonupoBanHoe nozakmoderne Kk CeTH nocie BpeMEHHOTO IIPUOCTAHOBIICHHS PEIOCTABICHHS 0CTYIIA WK OTKIo4YeHns ot CeTH.

- B ciyuae, ecnu Uit HOpMaJIBHOTO (QYHKIIMOHHPOBAHUS 000pynoBaHHs abOHEHTa TpeOyeTcs IOIKIIOYEHHE DIEKTPONUTAHUS, U aOOHEHT ero
obecToun

- Hapymienust 10oroBopHbIx 00s13aTeNbCTB.

1.7. Pexnamanuy 1o yciryram npuHuMaroTcst B tedeHue 30 gHeil OT 1aThl BOSHUKHOBEHUS CIIOPHOW CHTYaIliH.

2. YCIOyru
2.1. OnepaTopoM eJMHOBPEMEHHO OCYIIECTBILIOTCS CIICAYIOIINE PaOOThI:
- Pabotsl o noakiroueHuto [TIK AGOHEHTa U MPOKIIAKe COSTUHUTENBLHOTO Kabems K TOUKe npeaocrapieHus ycuyr. IIpokiaaaka kaGessi BHyTpU
noMenieHusi AGOHEHTA He BXOTUT B CTOUMOCTD MOAKJII0YEHUs.
- Hacrpoiika B3aumoseiictusi ITK AGOHEHTa € CEThIO MPHU MIEPBOHAYATIBHOM MOAKIFOUCHUH.
B cayuae, eciiu AdoHenTckmii IIK Ha MOMEHT MOJIK/JIOYeHHs] He MMeeT BO3MOKHOCTH ObITH HACTPOEHHBIM s padorsl B Ceru, mo
NPUYHHE €ro TeXHUYECKOH WM MPOrpaMMHOI HErOTOBHOCTH, HACTPOWKA INOAKJIHYEHHS MOKET ObITb MPOM3BEIeHA MOC/JEe YCTPaHeHHUs
AOOHEHTOM NPHYHMH B JIONOJHUTEILHO Ha3HaYeHHOe OnepaTopoM BpeMsi, 10 COIJIACOBAHHMIO ¢ AGOHEHTOM, 32 JIONOJHUTEIBHYIO ILUIATY B
COOTBETCTBHHU ¢ npeiickypanTom Oneparopa.
- Beeznenue B 6a3y nannsix Oneparopa ceTeBbIX PEKBU3UTOB AOOHEHTA.
2.2. OmrepaTtopoM B TEUEHHE BCETO CPOKA NEHCTBHS JOrOBOPA IIPOU3BOAUTCSL:
- OGecrieueHye BO3MOXKHOCTH KPYTJIOCYTOYHOTO B3anMoeiicTBusl AGoHeHTa ¢ CeTblo.
- Okazanue B J11000€ BpeMs JIOOBIMH JOCTYIHBIMU CPEACTBAMH KOHCYJIBTALIMOHHBIX YCIYT IO TEXHOJIOTMH, TEXHUYECKUM W HPOrPaAMMHBIM
cpencTBaM B3anMoeicTBrs ¢ CeThio.

3. MMPUYNHBI BOSBHUKHOBEHWS ITEPEPBIBOB B YCJIYT'AX CBSI3U
- Beixon u3 ctpost o6opynoBanusi AGOHEHTa.
- Brixox u3 crpost o6opynoBanus Oneparopa.
- OTKIIIOUEHHUE HTIEKTPONUTAHHS B MECTE PACIIONIOKEHUS 000pyI0BaHus JocTymna K Ceru.
- [loBpexaenue mobdoro poaa nmporpammHoro odecrnedenus [1K AGonenTa.
- IlpoBeneHne mIaHOBBIX IPOQUIAKTHYECKHX PaboT Ha I000M ydacTke CeTH, a Takke IPOBEACHNE TECTHPOBAHMUS KAaHAIOB CBSI3U ITOCJIE PEMOHTHO-
BOCCTaHOBUTENBHBIX PaboT.
- SIBneHus Henpeo 0NUMON CHIIBI.
- 3-3a BpeMeHHOI aKTHBHOCTH IIEPBHYHBIX MOJIB30BATENEH, B TOM YHCIIE OPTaHbl TocyapcTBeHHoN Biacti PD, MunuctepcTBo 060oponsr PO n
T.I1., B COOTBETCTBHH C HOJIOKEHHUSIMH JIMICH3HUH, JAIONIMMH MPABO HA MpepocTaBieHue yeayr Oneparopa.
- ®opc-MaxKOpHBIE 00CTOATENHCTBA B COOTBETCTBUHU C HOPMaMH JIEJIOBOr0 000poTa.

4. BO3HUKHOBEHUE HEMCITPABHOCTEM
4.1. InarHoCTHKA ¥ YCTPAaHEHHE HEHCIIPABHOCTH MPOU3BOJMTCS B CPOK HE Ooree 3-X pabouux AHEH moce nosy4eHus 3assBKu AGOHEHTa, 110 Tell.
8-(861)290-09-99 umu snextponnoii moure info@avanta-telecom.ru
He momnexat ucnonHeHnto 3asBKM AGOHEHTOB, UMEIOIIMX 330/DKEHHOCTH TI0 OKa3aHHBIM yCIIyraM, JIM0O OTKIFOYEHHBIX 3a HAapYIICHUS HOPM
MOJIb30BAHNUS CEThIO UJIM YCIIOBUIT HacTosIero Jlorosopa.
4.2. PaborocriocoOHOCTH 00opymoBanusi AGonenTa/OmepaTopa MPOBEPSETCS METOAOM MOAKIIOUeHUss HOyTOyka Omeparopa K (usudeckoMmy
KaHaJy, yaJEHHBIM MOJKIIOUEHHEM Yepe3 pe3epBHbIi kanau (eciu umeercs). [Ipn pabotocrioco6HocTH KaHana BuHa OrniepaTtopa OTCyTCTBYET.
4.3. HeucrnipaBHOCTH, BO3HUKIIAsS 110 BuHE OniepaTopa, ycTpansieTcsi B Tederne 3 (Tpéx) pabouux aHei, paboThl BRIOIHSIIOTCS GECILIATHO.
4.4. Ecnu aboHeHT noTpedyeT nepepacuéT abOHEHTCKOM IJIaThl 32 IEpUOJ] OTCYTCTBHA focTyna kK CeTH, cyMMma nepepacuéra OyIeT Bo3BpallleHa Ha
THIEBOH cuéT AOOHEHTa.
HewucnpaBHoCTh, BO3HUKINAs [0 BUHE AOOHEHTa, yerpaHsercs OnepaTopoM TONBKO 3a JOMOIHUTEIBHYIO IIaTy B COOTBETCTBHH C IPEHCKYPaHTOM
LICH Ha JIOTIOJHUTENbHBIE/CEPBUCHBIC PAOOTHI.
4.5. AGOHEHT TIPOU3BOJNT BOCCTAHOBIICHHE PAOOTOCIIOCOOHOCTH MporpaMMHOro obecriedenus Ha cooctBeHHbIX [TK camocrostensro. Onepartop
OKas3bIBaeT YCTHBIC KOHCYJIBTAIIMH B paMKaX HacTosero JloroBopa B pabodee Bpemst.
4.6. Omeparop yBegomisier AGoHEHTa 10 Tenedony, (akcy, TuaHo win ynoousiM st Omeparopa criocoboM He Menee YeM 3a 3 (TpH) IHS /10
HayaJia 3THX paboT. BeInonHeHne perimaMeHTHBIX padoT MPOBOJMTCS, KaK PaBUIIO, B paboyee BpeMs. OnepaTop ¢ MOMEHTa BO3HUKHOBEHHS JaHHBIX
00CTOSITEIBCTB 110 3ampocy AGOHEHTa yBEAOMILIET €ro O IPHYMHAX IepephIBa CBS3H, BEPOATHOH NPOJOIDKUTEILHOCTH IIEepEPhIBa CBA3H U Mepax,
HPHHATHIX U1 MX JNKBUJALAH.

MNPUMEYAHUSI:

1. JlaHHbBIEe CTATHCTHKU HAXOISITCS HA caiite B pasnene «Jlmdanbrit kabuHeT» Ha caiite Www.avanta-telecom.ru

2. Co3nanue AGOHEHTCKOW JIMHHH CBSI3U OT a0OHEHTCKOTIO YCTPOKMCTBA 10 TOUKH HPEIOCTABICHHUS YCIYT COITIACOBBIBACTCS 1O MOMEHTA MOHTAXKA.
3. HeiictByromue tapudsl yKasaHbl Ha caiite Www.avanta-telecom.ru

4. OmnaTy MOHTaXHBIX (MHCTAUIALMOHHBIX paboT) HEOOXOAMMO IPOM3BECTH B TEUEHHWH TpPEX JHEH C MOMEHTA IIOJIb30BaHHS YCIyramu
HUHTEpHETA.

5. Ilpu nepBOM MONB30BaHUHU YCIyraMi CMEHHTD ITapOJIb MOXKHO B JIMYHOM KaOHHETE;

6. AOOHEHTCKas IJIaTa CIUCHIBACTCS PABHBIMU JOJISIMU B TEYCHHU BCETO MECSILIA.

7. Bce Bompockl paboTOCIOCOOHOCTH CETH M KOHCYJIBTALMH MPOUCXO/ST O KOHTAKTaM, yKa3aHHbBIM B 11.10;

8. OGopynoBaHue MepeaaeTcs BO BpEMEHHOE ITOJIb30BaHHE HA BCE BPEMsl MOJIB30BAaHHs IOroBOpoM. IIpu pacTopikeHHH Horopopa o60pynoBaHue
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Bo3Bparuaercst Orneparopy CBA3HU.

Bo Bpemst 1elicTBHs TECTOBOrO nepuoaa AOGOHEHT B TedeHue 3 (Tpex) IHEi, cunTasi JeHb HOIKIIOUeHHs Hob3yeTcs TapudHbM mianoM «[IPOMO»y.
9. Tlocne ucreuenus 3-X AHEBHOTO TECTOBOTO IEPHOAA IS IPOJOJDKEHUS IOIb30BAHUS YCIyraMU CBS3M HEOOXOIMMO IPOM3BECTH OILIATY 3a
BBIOpaHHBIN Tapud;

10. KoHTaKThl TEXHUYECKOW MOAEPKKN:
8(861)290-09-99
WhatsApp+7(928)210-09-99
Yar Ha caiite avanta-telecom.ru
Info@Avanta-telecom.ru

MNPABUJIA PABMEHIEHUA ABOHEHTCKOI'O OBOPYJOBAHUSA

1. Ipokmnazaka kabenst B JOME OCYLIECTBILSIETCSI COMNIACHO HHCTPYKIMY, puBeaeHHoN B Cxeme 1. B HibKeyka3aHHOW MHCTPYKIMH MPUBEICHBI
CTaH/IapPTHBIE YCIIOBHS pa3MelleHHs 000pyI0BaHMs, HEOOX0IMMOTO 11 OKa3aHUs ycIyr AOOHEHTY.

| GPON: MHCTpyKUMA NO NpoKnaake kabens g Jome |

GPON — 370 TEXNQNOMHA, HONANSIYICULR SO OHO Hed - ONTHYECME Kabenk BnnoTs A0 aBonenTCIx
YyoTpoHCTE. GPON NOIBONAST NO GAMOMY OITHNEOIDMY KaHUTY Z3Ts 3 E0MENTY S840HOCKOPOCTHO A
[OCTYN 8 MHTEpHET, Teneangewme 8 dopmare FullHD uan 4K HDR w ofecnevirs paboTty ouctems:
6 s c Ee0CTh wakaN3 cocTanAReT 1 Miwr/cen.
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2. O3HaKOMMBIINCH C BBIIICIPUBEACHHON CXeMOH, AOOHEHT YBEAOMIIEH, 4YTO CTAaHIAPTHBIE BAPUAHTHI YCTAHOBKM aOOHEHTCKOTO
obopynoBaHNs, TapaHTUPYIOIIWE HaJ/JIeKallee KadecTBO pabOTHl YCTAHOBJIGHHOTO 00OpyaoBaHMs, mpuBeneHs! B Cxeme | m sBIsroTCS
HCYEPIIBIBAIOLINMH.

3. B ciyuae, eciu 1o xenannio AGOHEHTa 000py/iOBaHHE OYJET YCTaHOBJICHO B MECTaX, OTIIMYHBIX OT CTAHJIAPTHBIX YCIOBHIl pa3MEICHNUS,
OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a HapyIICHUE pabOTOCIIOCOOHOCTH 000PYI0BaHM U YXY/IICHHE KauyecTBa (JINOO OTCYTCTBHE JOCTYIA)
MPEIOCTABISICMBIX YCIIYT.

4. B ciyuae yctaHOBKHM IO kelmaHui0O AOOHEHTa 000pYJIOBaHHS B MECTaX, OTIIMYHBIX OT CTAHAAPTHBIX BAPUAHTOB Pa3MEILICHMUS, MOCICIHUN
00s13yeTcst He NMPebsBIATh TPEOOBAHUS M TPETCH3MH B Cllydae MOJOMKH WITH JPYTOro HapyIIeHHs paboTOCIOCOOHOCTH 00OpYIOBaHUS, a B Cilydac
HEOOXOANMOCTH 3aMEHbI 000PYJ0BAaHHUS - IPOM3BECTHU MOKYIKY H YCTAHOBKY HOBOI'O 00ODY/ZXOBAaHHS 32 CBOH CUET.
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